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RESTRICTED  INFORMATION 


Thi»  wporl  4  fi*n*n*d  w\  *n  official  rwJ  Li  krow  bam  and  muH      pcrfeUftd  from 
:  .  -  <  r.-4t-y.  a^.;ti  m(i>  i^^mw      t«it  (rHff  th  of  tn*  U  5  Petttl  5#fvc#  OftiC«  C* 
tttf»cior  tiooofftJ  Thu  rocon  than  not    riMu4  *a  w^m  io  a  Ffawtom  of  womiW 
Ad  <y  Pnvacy  Act  requiti  Of  AsitfTwuttt)  to  off**  paraet  wotout  prw  coniulUton  mtft  m* 
Offtcaof  tnfto^cior  General  LMtuthOftUd  refoat*  may  ffrvdt  in  cwirfvd  t*o**<yj>o<v 


I.  PREDICATION 


On  August  6.  2008.  p^to^.v^  --^supervisor 

utilized  her  Government  Citibank  Travel  Card  for  a  cash  advanco  at  |_ 

was  not  on  official  government  travel  on  the  said  date 


SYNOPSIS 


The  USPS  OIG  investigation  revealed  between  February  16.  2008  through  August  6.  2008 

utilized  her  Government  Citibank  Travel  Card  for  personal  expenses, 
was  not  on  official  government  travel  during  the  dates  in  question. 


III. 


BACKGROUND 


is  currently  a  supervisor, 
has  been  employed  by  the  Postal  Service  for  approximately 


IV.      SUPPORTING  DETAILS 

On  November  20.  2008.  the  Reporting  Agent  <RA)  received  a  copy  of  IHH^l  Citibank 
Detailed  Account  Cycle  Report  from  §  Program  Coordinator,  *J 

District  (Exhibit  1 ).  The  report  listed  the  following  activities: 

1,  February  16r  2008,  cash  advances  for  S203.00  plus  S2.54  cash  advance  feo  and 

$41.75  plus  $0.52  cash  advance  fee. 

2-  March  3.  2008.  payment  for  S247.81. 

3<  March  13,  2008,  cash  advance  for  $103.00  plus  Si  29  cash  advance  fee. 

4.  April  4,  2008,  payment  for  $104.29. 

5-  April  20.  2008,  Air  Tran  Airways  for  $173.00. 

6.  June  9,  2003,  payment  for$173,00, 

7.  August  6,  2008,  cash  advance  for  $222.50  plus  $2.78  cash  advance  fee. 

The  RA  requested  i^HH  USPS  Time  and  Attendance  Collection  System  (TAGS)  records 
for  the  dales  in  question  (Exhibit  2).  A  review  of  the  records  revealed  the  following: 


1.  February  I6t  2008,  non-scheduled  workday. 

2.  March  13,  2008.  08.00  work  hours. 

3.  April  20,  2008,  non-scheduled  workday- 

4.  August  6.  2008,  08.00  work  hours/  01 .00  Nighl  Work  premium  hours. 
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Th*  report  it  V  i  *rvM>  J  on  *n  oITiclaJ  nt»*j  u  fcrow         ***J  muvt  t*  ;  \  •    L  from 
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On  November  21  (  2008,  Ihe  RA  requested  a  copy  of  alt  fiscal  year  2008  eTravel 
reimbursements  sub  nulled  by  §- ~  ^~^-^-*V^B  submitted  one  eTravel  reimbursement  for 
the  fiscal  year  HI  provided  the  RA  with  a  copy  of  HUH  eTravel  Report  Details,  dated 
April  16.  2008  (Exhibit  3). 


On  November  21 ,  2008,  the  RA  and  Special  Agent  (SA)  JyrTT-  ?"*^|  interviewed 
reqardmq  the  misuse  of  her  Government  Citibank  Travel  Card  (Exhibit  4),  Poor  to  the  interview, 
[requested  a  National  Association  of  Pos^L^^orvisors  (NAPS)  representative. 
NAPS  v,vis  contact  via  f^i'phnneMBMMv/as  reac)  ,ier  Garrity  Acknowledgement 
of  Rights  by  the  RAB^g^l  signed  and  dated  the  form  (Exhibit  5). 


The  RA  questioned 
through  August  2008. 


regarding  several  travel  card  transactions  dated  February  2008 
provided  the  following  explanations: 


1 .  February  16,  2008  (Cash  Advance  for  S20^^lus  S2.54  cash  advance  fee  and 
541.75  plus  SO  52  cash  advance         ^H^HpersonaUehicle  was  in  the  repair 
shop  and  the  total  bill  was  approximately  5 900 . OO^^cy borrowed  money  from 
friends  and  was  not  able  to  borrow  the  full  amount,  so  she  withdrew  cash  against  her 
government  travel  card  to  cover  the  difference  needed,  acknowledged 
paying  S247.81  on  March  3.  2008  lor  the  above  transactions. 


2.  March  13.  2008 
did  not  recall  th 


Cash  Advance  for  S103.00  plus  $1.29  cash  advance  foe). 
tran5actionK^>*^^»  acknowledged 


3.  April  20,  2008  {Air  Tran  Airways  for  $173.00). 


travel 


requested 


card  to  purchase  airline  tickets  for  a  personal  vacation. 


utilized  her  government 


staled  she 


4,  August  6,  2008  (Cash  Advance  for  $222  51) 
staled 
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Pus  report    ftjmiWttd  on  m  offcuM  nwO  la  ■  row  Wi  *nd  mull  tm  pnte&od  from 
OrttwmmAUon  aft**  m*y  MfepMiM  ttu  Evil  MMm«f*iLM  Po*t«l  fapiH  Oftw  erf 

Ad  or  Pt  .  act  Aa  raguiu  or    *wn%A*t*d  in  oV**r  (»/ves  AMMt4  pc<n  tcniMiton  wen  tne 


At  the  conclusion  of  Ihe  interview, 


provided  a  handwritten  sworn  statement  (Exhibit  6). 


DISPOSITION 


On  May  6.  2009,  |  was  issued  a  Letter  o!  Warning  in  Lieu  of  a  Fourteen  Day  Time 

Off  Suspension  (Exhibit  7). 

This  investigation  is  closed. 

VI.  EXHIBITS 


February  16.  2008  through  August 
.pay  periods  2008-05-1, 


1 .  Citibank  Detailed  Account  Cycle 
7.  2008. 

2.  USPS  Time  and  Attendance  Informalion, 
2008-06-2.  2008-09-2,  and  2008-17-1. 

3.  eTravel  Report  Details.  ^^PsSrgg^^^pril  16.  2008. 

4.  Memorandum  of  Interview.  jCTTTZTgSKJ^.  November  21.  2008, 
5^_|(i^aQa£JSJf^  Garrity  Acknowledgement  of  Rights  form.  November  21,  2008. 
6KQ^^y^*^8?l  handwritten  sworn  statement,  November  21,  2008. 

7  Letter  of  Decision,  May  6f  2009. 
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RESTRICTED  INFORMATION 


Thi*  ftfport  4  turnnhtd  on  *n  official  n*fj  to  hncw  t**t*  *od  mutl  to  proWcM  from 
cHttmrirtOfl  *ft<Ji  m#y  csmprorwtP  tti*     i:  tfittmtt  of tn»  U  S  Pmi*  lif^fp  Of*C*  of 
intoocior  GonoroJ.  run  ropon  than  not  6*  riMu4  *a  rttpontt  io  ft  Fra*Jom  of  iA*o*m*ton 
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Office  or  Lfl&c«cior  Goftwal  lto*iutWl»d  ratoat*  may  ffrwli  in  ixokxwImxv 


I.  PREDICATION 


On  November  26,  2008,  the  United  Slates  Postal  Service  (USPS)  Office  of  Inspector 


ii. 


SYNOPSIS 


^investigation  determined  that  Associate 
misused  Mer  government  travel  card  by  making  S345  78  in  personal 
cash  advances^^^^H  was  interviewed  on  December  5.  2008,  and  she  denied 
making  the  charges  on  the  travel  card  and  staled 


III.  BACKGROUND 


On  May  14,  2008H~wMI  was  issued  discipline  for  misusing  her  government  travel 
card  lo  make  27  in  personal  charges.  H^H  was  issued  a  three  (3)  week  no 

pay  suspension.  Her  financial  responsibilities  (cash  drawer)  were  suspended  for  a 
period  of  one  year.  Her  government  credit  card  privileges  were  permanently  revoked 
and  she  was  ordered  to  repay  all  unauthonzed  charges  in  full  (Exhibit  1  | 
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i*ESTR>CTE0  !Nf  ORMATION 


Thi*  report  4  rWn*h*d  on  m  official  iwJ  ti  hrm         *nd  mull  t#  p- Jtc^t*d  from 
dftttmcutoo/i  *r«ft  may  mmprantt*  rw  twtt  mttrHtt  of      U  S  Pwui  S*%x*  Oftc*  of 
tttoocior  GoftoraJ.  rmi  ropofl  ihon  not  0*  rotoairt  trt  tW^i*  lo  a  Ffaooom  o'  Iritoffnjflion 
Act  <y  Pnvtcy  Act  re$uati  or  In  oitor  pjrM*  w«r>out  proi  caniututjon  *  n  w 

Offic*  ol  Inspector  G«wol  lM«uJrV*\/*<l  rtfeat*  may  tvutil  In  avn^  chxhoojIxx* 


IV.      SUPPORTING  DETAILS 


Agent  (RA )  with  a  Itst  of  charges  mado  on  travol  card  g^^GT^TfeSgxjjj^l  (Exhibit 

2).  The  following  is  a  list  of  charges  made  lo  the  travel  card: 


No.  of  DATE 
Transactions 

TYPE  OF        AMOUNT  LOCATION 
TRANSACTION 

CITY 

STATE 

1 

11/20/08 

Cash  Advance 

S1 00.00 

ZMZ 

ATM  Fee 

S3  00 

i 

I 

!  

Cash  Advance 
Fee 

S2.06 

2 

1 l/20/0o 

Cash  Advance 

530.00 

hirst  B 
Bank 

-^ksW — 

T 

ATM  Fee 

S2.00 

Cash  Advance 
Fee 

S0.64 

3 

11/22/08 

Cash  Advance 

SI 00  00 

ATM  Fee 

Si  50 

Cash  Advance 
Fee 

S?  0.1 

4 

11/22/08 

Cash  Advance 

$100.00 

ATM  Fee 

S?  50 

Cash  Advance 
Fee 

S2.05 

TOTAL 

S345.78 

On  Mond 


December  1.  2008.  RA  received  an  email  from 
jfr* Zt ^A^tjjr^n  concerning  the  unaulhohzed  charges  made  on  Visa 
travu  ^,iui  |j&*JBN*M*^|  (Exhibit  3).  In  the  email,  //rote  the  following: 

When  the  charges  wore  brought  lo  my  attention  I  called  ^  ^  into  my 

office.  It  was  a  brief  conversation: 

-  There  have  been  charges  reported  on  your  Gov't  card.  Have  you  used  it? 

-  How  would  that  have  happened9 
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Tft*  report  *  fu>nfVwd  on  an  official  need  to  know  tests  and  must  t*  perfected  from 
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Later  she  came  up  lo  mo  and  said  that 


in  December  5  RA  .ir.o  Spec^l  Ag.?nl  (SA)  ^^IHHI^H  interviewed 

1  'i^g^S^J^i t-**s*iv? ^J-sr^: jL&^sgJ  Agents  identified  themselves  | 

ImS^II  prior  to  the  interview  Prior  to  questionln BHB  ■  1  ■  ■  Oarrily 
Rights  via  USPS  OIG  form  'Acknowledge men t  of  Rights^^^^H  stated  she 
understood  her  rights  and  she  signed  the  form  (Exhibit  4), 

stated 


S345.78  money  order  to  pay  the  balance. 


She  immediately  mailed  a 


RA  aski  :  why  she  did  rx>:  r^rrMh^^^ 

received  it  in  the  mail.  She  staled  |iJ»Cc*3jSifc;M'S^^ 

RA  explained  to  prr-^J  that  her  travel  card  privileges  were  revoked  and  Citibank 
mailed  the  new  card  to  her  by  mistake* 

RA  informed  |t>^*l  that  ATM  security  video  would  bo  reviewed.  RA  asked 
there  would  be  any  reason  for  her  to  be  on  any  of  the  ATM  security  videos 


RA  instructed  j>^?l  to  give  the  travel  card  to  her  supervisor  the  next  day  she  worked, 
agreed  to  do  so, 

completed  a  voluntary  written  statement  prior  to  the  conclusion  of  the  interview 
(Exhibit  5). 

returned  the  travel  cord  to  her  supervisor  and  it  was  forwarded  to  RA  RA  also 
verified  that  |      |  did  repay  the  $345,78  to  the  travel  card. 


On  Monday.  December  5.  2008.  RA  contacted  Chase  Security  via  telephone  and  spoke 
with  Investigative  Analyst.  ^HHH  ■  :  .        RA  with  ATM  photos  from 

November  20.  2008,  12:16  pm  CST.  from  the  Chase  Bank  in  ■■■■  (Exhibit  6) 
fcgil  stated  the  person  in  the  photo  was  driving  a  Dodge  Stratus.  RA  reviewed  the 
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fttiiporitotoiytfiidon«flMilniadto 

d*i#mn*tion  ****  may  compro^tw      t*vt  mitmti  ol  n«  U  S  Pa*u»  Imfei  Oflc«  of 

Ad  Qf  Privacy  Act  requiiif  or  OHwTferuted  la  oftmt  0*r»%  a  - taut  cr 01  coniulUtKtt  #vi  tTw 
Omc*  or  tntptctor  GtfW*!  IWtow!  iti*a*e  ma*  rewrt  <n  enrrmM  p  ■  vm :  . '  r n 


hotos  and  observed  the  female  in  Ihe  photos  resembled 


On  December  10.  2008.  RA  and  Assistant  Special  Agent  jn  Charge  (ASAC)  Chris  Cave 
interviewed  tffgj'a|  at  her  residence  located  at  jfjteg^ir  ^j^^^^^S^jeTEfcj 

i+J*^*|  Prior  lo  questioning,  W8S  advised  of  her  Miranda  Rights  via  USPS  OIG 

form  'Miranda  Righis^^E^-^JsIated  she  understood  her  rights  and  she  signed  Ihe 

form  (Exhibit  7). 


RA  Showed  a  photo  from  the  Chase  Bank  ATM  from  November  20 

admitted  lhat 


RA  asked 

she  was  interviewed  on  December  5.  200? 


why  she  did  not  tell  the  truth  when 
"  stated 


V. 


DISPOSITION 


This  Report  of  Investigation  (ROI)  with  Exhibits  was  presented  to  USPS  Management 
for  administrative  action  as  deemed  appropriate. 

On  January  27.  2009,  was  issued  a  No:ice  of  Removal  (NOR)  (Exhibit  8)  (or 

misusing  hor  govornmonl  travel  card  removal  from  the  USPS  was  effective 

February  28,  2009. 


OnS 


itcmber  2.  2009.  an  arbitration  hearing  was  held  In  r  j— ~^^J  before  arbitrator 
The  American  Postal  Workers  Union  contended  lhat  the  USPS 
cirri  not  have  just  cause  IHH       1  October  1,  2009 

submitted  her  decision  in  writing  and  rulefl  that  the  USPS  did  have  just  cause  to  remove 

~|  upheld  y^*^^^  removal  (Exhibit  9) 


This  Investigation  is  now  closed. 


VI.  EXHIBITS 


Exhibit  1:  Final  Discipline  issued  to  I 


dated  May  19,  2008. 


Exhibit  2:  Copy  of  charges  made  to  card  # 
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Exhibit  3;  Email  from 


Station  Manager  (A) 


Exhibit  4:  Garrity  Rights  form  signed  by  dated  December  5,  2008 


Exhibit  5:  Written  statement  completed  by 


I  dated  December  5,  2008 


Exhibit  6:  ATM  photos  from  Chase  Security 


Exhibit  7:  Miranda  Rights  form  signed  by  dated  December  10.  2008. 


Exhibit  8:  Notice  of  Removal,  dated  January  27,  2009 


Exhibit  9:  Arbitration  Ruling  dated  October  1 .  2009, 
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RESTRICTED  INFORMATION 


Thi*  report  4  turnnhed  on  *n  offami  nei-J  Ui  *r»jw  tali*  ml  mutf  Cw  ptfecieo  From 

drtt«mrt400n  m#y  :  omry mi  no  m*  &»M  tfit«r»l*  ct  n*  U  S  PutUt      r»  -c  o  Of*C*  Crf 

mprxior  General.  Thii  rccca  than  noi  to  rMiu4  *ft  rttpo/nt  10  o  Freedom  or  Information 
Act  or  Privacy  Act  r*}u«ti  or  a*i*rTwiit*4  to  p*rt*t  wrftout  coniutuutf  9* 
Off tt*  of  insole  tor  Ocntfol  UrtiuthOAZ*}  ff**A*e  may  frnull  *n  crmrtal  pfOtttuton 


I.  PREDICATION 


This  case  is  based  upon  a  complaint  thr^njtei^tale^^  o( 
Inspoctor  General  (OIG),  recQjvgtiftg^^ 

slated  P~!fi1=ff*S£S?i^*  1v  ^  Specialist. 
|  had  his  Citibank  Government  Issued  Visa  Card  (Government 
Travel  Card)  taken  away  because  Ipr^^^l  was  no!  making  (he  required  payments  lo 

^^^^^■I^^IH  Jecentl^rovid^the  Postal  Service  with 

documentation  tor  sick  leave  be  working  another  job 

while  on  leave  and  therefore  the  documents  may  be  falsified. 


ii. 


SYNOPSIS 


ocumentation  for  sick  leave  was  not  falsified 


The  investigation  revealed 

The  investigation  atso  revealed  admitted  to  misusing  his  government  travel 

card.  He  admitted  that  while  he  was  on  a  relocation  s:tJh-   ':.  " ^^^^^1 
Office  he  used  the  government  travel  card  for  hotel  charges  that  were  not  authorized  in 
his  relocation  agreement. 

ML  BACKGROUND 

is  a  Supervisor  ^^^^rvrK^x^ 

the  ||  P&DC.   fM^fcd|  has  been  employed  by  tho  USPS  since  | 

IV.      SUPPORTING  DETAILS 
Allegation  1: 

presented  falsified  documents  to  the  Postal  Service  for  sick  leave  he  took  in 

2008, 

Allegation  1  Findings: 


The  medical  records  personnel  venfied  that  all  eight  of  the  notes  were  listed 
in  their  system  and  the  notes  were  not  altered  in  any  way- 
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RESTRICTED  INFORMATION 


Tft*  report  4  r\*n*n*d  on  an  offiaal  need  ti  fcfttw  t**<«  and  mutl  be  protected  from 
0c*i#m<-**>on  **<ti  may  «>mpw»*«  m»  b*u  <at«n»ii  of  frit  U  5  PciUI  S*mc*  Oltct  ol 
interior  GanoraJ   mil  report  malt  not  Oe  nWMd tn rttponM  10  a  Ffe**om  or  intomufcon 
Art  or  PfMcy  Act  requitf  or  Aswrcutal  to  oln**  pjtmi  wahout  pra  conwuton  w*f>  W 
Omce  or  in&pecior  Gonef  ji  Unavihonxed  retoaic  may  feviK  in  tnmtfuJ  t*o*eojt**v 


Allegation  2: 


misused  his  government  travel  card  by  making  unauthorized  charges  (o  (he 
card  and  failing  lo  make  required  balance  payments  on  the  card. 

Allegation  1  Findings: 

office  provided  informalion  related  toth^iise  of  the  HiB=^l  Govtirnmunt  Travel 
H  provided  cop.es  of  H^^H  Government  Travel  Card  Statements 
from  March  19,  2008  through  October  17,  2008  (Exhibit  2)  The  statement  showed  a 
current  balance  of  S4.234.81  and  several  charges  which  included;  hotels,  restaurants, 
airport  parking,  and  air  fare  The  first  charge  listed  was  on  March  31,  2008  and  the  last 
charge  was  June  13,  2008  The  statement  showed  the  last  payment  made  by  fl^^H 
was  on  August  8.  2008  in  the  amount  of  5188.95,  The  statement  also  showed  the 
account  was  closed  due  to  "return  mall" 


also  provided  a  Postal  Service  Form  178  (PS  178),  Specific  Travel  Order  - 
Relocalloj^n^Relocation  Agreement  (Exhibit  3)  sj^^^^K^^^M^^^^^ 

showed  L  *  *SSl  was  authorized  to  relocate  Ir<_     BBBtjC^  ^S^fji^S^^^S^S^S i 

He  listed  family  members  as  relocating  with  him,  llsfrffi  -  v  "$^mt       I;  The 

PS  178  also  showed  |y was  authorized  for  60  days  of  temporary  quarters.  The 
government  travel  card  listed  tw^harqe^rom  the  authorized  temporary  housing  and 
two  charges  from  hotels  in  the  |^  ~£t^*  t+*\  area  The  dates  and  amounts  of  the 
above  described  four  housing  charges  indicate  |  |  used  the  government  travel 

card  to  purchase  more  than  60  days  of  temporary  quarters 


Jf^ovember  ?A.  2008,  ^^^^^^^^^^H  Relocation  SpecjajjsMJSPS^M 

provided  information  lump  to  MH 

stated  all  EAS  employees  who  relocate  are  forwarded  a  lump  sum  for  the  relocation 
benefits.    [r^T^^  provided  a  copy  of  the  Lump  Sum  Calculation  form  for  p^^^f 

(Exhibit  4)  The  form  showed  MMcfi  fvas  gtven;  5261.00  lor  mileage,  S800  00  (or 
childcare.  $6968.00  for  lodging  Jor|£?^H  and  his  family,  and  $3724  00  for  meal  per 
diem  for  rind  nis  family    The  amount  total  lump  sum  given  to  ^^^H  was 

S1 1753.00. 


On  December  4t  2008.  United  States  Postal  Service  (USPS)  Office  of  Inspector  General 

tOIG>  Special  Agents  (SA)  H       l^'^JIPI  ,!'" - 
fSA  IHIBB  interviewed!  l^iT^HM  4DC 

Prior  to  the  interview,  SAs  identified  themselves  to  and  he  was  advised  of  his 
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RESTRICTED  INFORMATION 


Ttw*  wpcm    twoAhed  en  m*>  offiori  wed  ta  and        t»  from 

"'■'"-w  *tv:n  m*r  cum  cran  o**t  mi«r*iW  el  dm  u  S  Pimm  :    rn  t  •  Oftc*  ol 

mkpccior  Ctr^tat  Tf»n  rtoofl  tW  ftCH  to  (rtai*3  w"i  n»toor*o  to  a  F'Mcn  0*  l*to*vj*ort 
Ad  or  Prvrftcy  Art  reqtMtti  or  MwrninKO  In  Off**  pM«t  w*houl  pr<rf  caftiiMuon  ino 


rights  via  USPS  OIG  Miranda  Rights  Warnings  form.  ^T7T.^|  acknowledged  he 
understood  her  rights,  signed  the  form  and  agreed  to  be  interviewed  (Exhibit  5). 
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*ESTR>CTED  INFORMATION 


Th*»  wort  4  H*nnv*  J  on  an  official  need  to  know  b*»t»  and  mull  tm  pflcOftd  from 

:^ -fr.- «t-On*t    -i  -m.       mp    .-.i*0i«t»tt  *nt#miU  Ol  Die  U  5  Pfttl*  SftfVt*  OfiC*  Of 

tntpocior  GoooroJ.  Th*»  roton  than  noi  t*  rtfeatod  tn  rttporM  lo  o  Frt+dcm  of  lnlo*ni*t*on 
Act  of  Privacy  Ac*  requtfti  or  tiwr^Jlrt  to  cff*f  p*rut  wfttout  proi  comulUton  tr« 
Office  ol  Ln&cftcior  General  UnJuihonMrf  ft**  ji*  may  f&wti  In  cftm*u(  prowcuiion 


St3\ 


was  asked  about  the  relocation  agreement  rec 
al  the  site  relocated  to  for  twelve  months. 


uirement  which  states  he  must 
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TTw  report  4  runithed         uffcul  net-j  ti         butt  dod  mu»l  Cw  pclttoed  From 

m*y  L3mpra**#  m*  ftttt  *it«m*l*  of  tfiv  U  S  PuiUt  S**K«  Of*d  erf 
tn*M>Cl<rf  GortoroJ  rr^ii  roO)H  thill  noi  t*  r**»od  *ft  rvtpfttoo  10  o  Fr**Joro  or  i*bym*LK>r\ 
Ad  <y  Pn-rjcy  Act  rcquvti  or  dtwwjiC  m  ol^  iwui  wotout  pw  caniuiuum  *mm  the 
Off**  of  in*o*ciof  Goowal  IMaulhOftMd  fttoo**  may  ffr^il!  In  cumrfHtf  pfOtiOJton 


was  (old  (he  approximate  balance  on  the  government  travel  card  was 
S4131.89  and  he  slated  ptf^Mr<riCfairrfto^fcvgfciB^  was  shown  the  lump  sum 
calculation  (or  the  money  forwarded  to  him  for  relocation  was  Si  1.753. 


A  copy  o(  the 

was  asked  to  clarify  what  he  dtd  with  the  money  forwarded  to  him  for 


voluntarily  provided  a  sworn  statement  (Exhibit  6 
memorandum  of  interview  is  included  as  (Exhibit  7). 


relocation! 


V.  DISPOSITION 

This  Report  of  Investigation  is  being  provided  to  postal  management  for  whatever  action 
deemed  necessary. 
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*E5TR>CTED  INFORMATION 


Tn*  report  *  tonnhtd  on  «-i  offictdi  need  to  fcrow  Miif  tnd  mutt  bt  poieoeo  From 
MttrtiArton  m#y  cs*mpfom*#  m»  t*U  tfitmtit  of  m«  U  5  Potui  ttftUi  Offc*  o* 

intpoclor  General  rn*i  rocon  tTtall  not  0©  rtMtftd  *ft  rtfcpontt  10  ft  Fr#*d^  0' Wonn*U>n 
Ad  or  Pnv*cy  Act  rtQui  tl  of  *wtw\aM4  to  oIN*  parte*  ttfttout  pro*  consult  on  «tt  inj 
Office  of  tnsptciof  Gonoral  {to^tontiri  rttoat*  ma*         in  a\m^  pmt&Aton 


v. 


EXHIBITS 

1. 

Copy  of  the 

2. 

Copy  of  the 

|Copy  of  the 

■ 

|Copy  of  Ihe 

5. 

Copy  of  the 

6. 

Copy  of  Ihe 

7,  Copy  of  Memorandum  of  Interview  of  | 
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RESTRICTED  INFORMATION 


Thi»  ftfport  4  turrmhftd  on  *n  officii  nt*i^j  ui  *r*jw  bMil  and  mvil  tar  protected  from 
ddwn^itMyi  *ftCJi  may  aunprorntw  tfw  Mtl  inttfRtb  oftft*  U  5  Pc*UI  5«tac*  Offtc*  of 
fcfttpociot  GonoroJ.  Thu  retort  than  noi  Do  ntMUd  *fl  rnpc-no  10  ft  Ffft#dOm  0'  iWmat*on 
Ad  or  Pnv*cy  Ac*  wqmu  of  ouitowuta}  to  o^i  patmi  wohout  pnow  torthjlUton  «Ut  me 
Otftco  of  im&frctor  Ccrw Jl  UnaulhOAttd  reteftic  may  ffrvdt  in  cinwtf  pro***cut>0<v 


I.  PREDICATION 


On  March  20.  2009,  Special  Agent  (SA)  ^^^^IB  United  Stales  Postal  Service 
(Postal  Sorvico)  Office  of  Inspector  General  (QIG),  spoke  with  | 
Manager,  _ 

|  reqardinq  the  unauthorized  use  a  Postal  Service  Citibank  Travel  Card 
(Citicard)  issued  to  ] 

advised  since  approximately  2007,  has  used  his  Citicard  f< 

personal  use  to  include  travel  to  foreign  countries,  food,  and  transportation. 


ii. 


SYNOPSIS 


The  investigation  disclosed 
Service  issued  Cilicards 


conducted  personal  transactions  on  his  Postal 


28. 2008 


ersonal  transactions  totaled  $1,863.42,  on  Citicard  account  number 
(account  opened  on  November  13,  2007,  and  closed  on  November 
and  personal  transactions  totaling  $6,392.42  on  Citicard  account  number 

(account  opened  on  November  18.  2008,  and  closed  on  February 


25f  2009K 


III,  BACKGROUND 


has  been  employed  by  the  Postal  Service  as  an 


IV.       SUPPORTING  DETAILS 


Alienation  1: 

used  his  Postal  Service  issued  Citicard  for  personal  transactions. 


Allegation  1  Findings: 
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TTu*  report  *  fumithod  u*  an  officii  need  ti  hrow         *nd  mull  tm  prtetiod  from 
dititmctftbori  *r»<ft  moy  tsmpromtM  ttm  b**t  irflorttts  of  mo  U  5  Pc*t*l  Scrv*  •  Oflco  o* 
tntpociof  GortofU.  rhu  ropofl  th#0  r&  M  r**M**0  *\  rotponto  lo  ■  Frtoaom  of  lAtofm^on 
Act  c*  Piracy  Act  roouott  or  0Hi*mArt*d  to  otw  port«t  wohout  proi  oormiluw  *tm  mo 
Offic©  of  iniooctor  Goaotji  u^outhonxoo;  letoato  may  f««H    avr**M  protocuDon 


On  March  20.  2009.  SA^^^I  spoke  with 
unauthorized  use  of  his  Postal  Service  issued  Citicards.  fw^^  provided  an  email 
detailing  correspondence  regarding  the  Cilicards  and  her  discussions  with 
pertaining  to  his  unauthorized  use  of  the  cards  (Exhibit  1). 


On  March  26,  2009,  Investigative  Analyst 
Financial  Fraud  Invesllqations.  provided  ~ 
vouchers  to  SA  |  for  analysis  (Exhibit  2) 


Citicard  statements  and  travel 


On  April  10,  2009.  SA 
interviewed 


Postal  Service  OIG. 
i  the  Citicards. 


On  April  10h  2009.  SA|         |antl5Al  ntervn      :  ^^^H regarding  his 

unauthorized  use  of  the  Cilicards.  |.~.nSfc3|  reviewed  and  identified  all  the  personal 
charges  on  both  cards   The  personal  transactions  totaled  S1 .863.42  on  Citicard 
account  number  Js^iattig^/^ffi*}  and  the  personal  transactions  totaled  S6.392.42 
on  Citicard  account  number 


signed  the  Citicard  transaction  spreadsheet  acknowledging  he  made  the 
personal  transactions,  and  volunlanly  provided  a  written,  sworn  statement  (Exhibit  4). 


V.  DISPOSITION 

This  Report  of  Investigation  is  being  issued  to  Postal  Service  management  for  any 
action  deemed  appropriate. 


VL  EXHIBITS 


1  ■  Memorandum  of  Activity. 
2.  Investigative  Analysis  Report, 


Email  Correspondence.  March  20.  2008 
March  26.  2009 
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Thi*  report  *  ri#n*h*d  on  *  i  omcttl  need  to  *nc*  tats-  *nd  muvt  t*  prfeOed  from 
d**«mn«bon  wtiicft  m*y  tempromtt*  the  oetl  trtensts  of  the  U  S  Postal  5eAV;e  Oftot  ot 
tnt(»clOf  CooofftJ   TTtit  report  tfteP  nOI  on  flUlH  J  tfl  respOrHe 10  a  Ff+eflom  Of  hMormjton 
Ad  or  Prracy  Act  request  or  asiemmATed  to  oiher  partes  wahout  prior  oomulUian  wtt\  me 
Office  of  Inspector  Gerard  Unauthorized  recedte  may  ffrVift  in  ovn^*  prosecution. 


3.  Memorandum  of  Interview, 

4,  Memorandum  of  Interview. 


jprillO,  2009 
■  April  10.  2009 


Page  5 


RESTRICTED  INFORMATION 


TN»  wporl  4  turnahad  on  an  oOTcttJ  n«d  to  know  ban*  And  muM  Da  ptiUKJad  from 
d^«m^«tJon  may  camoromfra  tn*  Mi  truant*  of  tha  U  5  Pctui  Sarwca  Ofica  ol 

tntoociof  GonoroJ.  Fhn  rofon  than  noi  Da  rtfeaiod  *n  ratponsa  10  a  Fraatfom  or  Worma**on 
Ad  cy  Piracy  Ad  raqutu  of  0  tn  o^i  porut  wttout  pnoi  torttullatort  wth  Ina 

Off**  of  mspactof  Conor ol  UrttuthOfttatf  'ttoai*  may  raviN  in  orinwai  proiacuiion 


1.  Memorandum  of  Activity, 
2008 

2.  Invostigativo  Analysis  Report 

3.  Memorandum  of  Interview, 

4.  Memorandum  of  Interview, 


Email  Correspondence,  March  20, 

March  26. 
,  April  10,  2009 
,  April  10,  2009 
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Thi*  report  4  IUf*«V**d  ort  j*i  ufftcul  need  to  *fOW  b**t»  *Od  rrxjM  o*  ptf  eOed  from 

dttwnriabon         may  tamprantM  tft#  b**t  irtf«rv«t*  of  the  U  5  PctUi  Ottc*  o* 

Mptctof  GonoroJ l  mil  ropon  than  noi  o*  rtMtod  ft  moot*  10  ft  Freedom  or  iiMo*mAt*on 
Ad  tr  Pnvacy  Act  r*Qu«U  of  OHitowuta}  tn  Q^#i  pikrui  **hout  pnoi  OOftwlUton  win  IT* 
Offtco  of  inspector  Goftwal  Unduthoruttl  'create  may  retuli  in  prweutton 
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SUMMARY  OF  INVESTIGATIVE  ACTIVITY: 


On  June  10.  2009.  The  Corporate  Personnel  Management  Office.  United  StatesPostal 
Service  (USPS),  received  information  that  a  Postal  Service  employee  at  JiS^^UMi 
IH^^IH  misused  her  government  travel  credit  card.  It  was  also  revealed  that  the 
employee  submitted  falsified  travel  vouchers,  where  she  inflated  the  travel 
reimbursement  expenses. 


■  |  Specialist,  was  identified  as  the 

employee  that  submitted  the  fraudulent  travel  documentation  and  misused  lhe_ 
Government  travel  credit  card.  In  her  position  as  .    ^^^^H  Specialist, 
travels  frequently;  consequently,  when  her  manager  was  conducling  a  routine  audit  of 
the  travel  budget.  |  |  misuse  and  fraud  was  discovered. 


SESTR.CTtD  INFORMATION 


Page  1 


TK<*  tODort  4  ifnfthod  on  ki  official  noW  ti  «r*jw  basu  and  muu  Wt  irotedM  irom 
diUMiMA  wncn  miy  tnmpremtw  u>«  r*it  (ri«r»iii  ol  tn«  U  S  Poo*  Sw\*m  o"k*  a 
intpociot  GanofBi.        hkoix  iimD  not  M  WMlU  to  mponto  10  a  F'Mttom  ol  WomuW" 
Ad  a  Pnv»cy  Act  reajuaU  a  <Mi«T>nitM  B  eto«f  (wMt  MDtoul  proi  convutt«U5n  wffi 
OfDco  ol  mtpeclor  Gooeral  Un*uihonim  iMmm  may  rnult  In  «im  u  prowaibon 


It  was  discovered  the  USPS.  Office  of  Inspector  General  (OIG)  has  two  open  cases 
being  investigated  by  two  separate  agents  regarding  the  same  allegation.  Below  are 
the  two  open  cases: 


Status;  Open 
Title 


Status:  Open 

will  continue  investigating  case  number  09UICP3661FF03FF  and  SA 
close  case  number  09UICP4269FF03FF. 


PREPARED  BY: 


DATE:  09/16/09 
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RESTRICTED  INFORMATION 


Thi*  report  4  lUWvd  on  j'i  offlctd  need  to  know  b***i  *nd  mutt  0*  p/oiKtod  from 
&tt+m.Aat>on  *ft«Ji  may  camp/omit*  tn«  tetf  imrvtts  of  W  U  S  PctUI  Serve  e  0ffc4  of 
wtDociof  GanoraJ.  m«t  fooon  timi  noi  o»  nfrand  *o  10  >  Fra+tiom  or  twmatton 

Act  or  Pmracy  Act  requtfti  or  towflwuW  to  olMr  parMt  wttoul  proi  rontututon  ma 
Office  of  tn&oecior  Ocrw  ji  Urtauthftftctd  rWai*  may  t friuit  in  crmrtat  pro*«yt*on 


UNITED  STATES  POSTAL  SERVICE 
OFFICE  OF  INSPECTOR  GENERAL 
SOUTHWEST  AREA  FIELD  OFFICE 

P.  O.  BOX  227238 
DALLAS.  TX  75222-7238 


CASES:  09UIDA0552FF02FF 
TITLE: 


CROSS  REFERENCE  fl: 


CASE  AGENT  (if  different  from  prepared  by): 

REPORT  OF  INVESTIGATION 
PERIOO  COVERED:  FROM  November  20.  2008  TO  May  4,  2009 

STATUS  OF  CASE:  CLOSED  INVESTIGATION 

JOINT  AGENCIES: 

N/A 

DISTRIBUTION; 

None 


PREPARED  BY:  SA 


DATE:  05/05/2009 
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RESTRICTED  INFORMATION 


Thi*  ftfport  4  turnnhftd  on  *n  otfictf  J  nti^j  U»  *mo*  taai*  and  mvil  tar  prtf  eOftd  horn 
d*t*m«-\aoon  *ft«c*  may  tampromtw  th#  t*it  i««f»tf*  ol  m#  U  5  Pcti*  s*ft«*  Offrc*  erf 
mtpociw  tiooofftJ  Thu  tocod  than  noi  d«  nMud  *ft  rttpont*  10  a  Ff«#dom  or  w<m*w 
Ad  <y  Privacy  Act  requatx  or  a****t*a*j*<j  in  oiN*  parbtt  wtfoirf  pror  contuttatttn  w4h  M 
OtSca  of  inspector  General  Unauthoruirf  rtteat*  may  f«wli  in  c*tmM(  ort*«ut*on 


I. 


PREDICATION 


On  October  30.  2008,  Customer  Service  Manager 

conlaclod  Special  Agont  (SA)  [r^i*^  regarding 
Carrier 


Station 


Based  on  the  Information  received 
transactions  on  his  Government  credit  card. 


has  conducted  unauthorized 


SYNOPSIS 

The  investigation  determined  §3C1T3|  conducted  p 
transactions  on  his  issued  government  credit  c^ra\m__^r 

;knowledged  the 
transactions  are  not  related  to  official  Postal  Service  business. 


in 


BACKGROUND 


is  currently  a  letter  carrier  at 
issued  a  government  credit  card  while  working  in 


SUPPORTING  DETAILS 


A  report  of  investigation  was  issued  regarding  the  above  allegation  that  | 
fr.'TSvTH  conducted  unauthorized  transactions  on  hts  issued  government  credit 
card  (Exhibit  1 ).  Based  on  the  OIG  Investigation  fr^"^Vj|  was  issued  a  14  day 
suspension  (Exhibit  2). 


V.  DISPOSITION 

This  investigation  is  closed. 


November  20,200814  day  suspension 
January  27.  2009 
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Tfufc  report  <\  runfthed  l*\  «n  uff^uJ  r>t.*i-J  U  km*  bov*  J*>J  muM  tv  p'.iltUtd  Itjo 

dKMm^mi  *ft<*i  may  mrfipramtt*  vm  b*W  •ra#f**t*  of  tft«  U  5  Pcti*  5*rv<#  Off<*  ot 
mtpociot  Ge^ofAi   Hiii  report  than  noi  oo  rtfeaiod  *n  ratpoflto  u>  o  Ff^dwn  of  taformaw 
Ad  <y  Pivicy  Atl  roquatl  or  tawftfutad  In  otr*r  p^rMs  ivfttout  proi  coniulUton  wit\  W 
Offkco  of  ta4C*tiiy  On**  al  UnauihOfUttJ  rvteatt  may  ttuiti  in  cnronaJ  omocui>on 


1.  ROI 


/November  20.2008 


2.  14  day  suspension  / 1 


^January  27,  2009 
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Thi*  ftfport  it  l\«tn*hftd  on  «n  officii  ntnrd  ta  know  few*  and  mu»l  tar  ptflvtfed  Crom 
AhmImIm  wft*Ji  mjy  campfomrt*  m#  Ml  ifttmut  of  th#  U  S  Pcti*  S*ak*  Offrc*  of 
tfttpocior  GorwoJ.  rhii  ropon  than  noi    nMud  *ft  rttpcM  10  a  Ff«#oVyn  or  wwnjw 
Ad  or  Pnvacy  Act  r*}u«U  or  o\si*<r*ui*d  in  ciri*r  par&tt  wtfout  pror  conturutttn  wtt  W 
Oftc*  of  inspector  General  Unduihon«nl  ^am  may  mvh  in  cnrar^  pmecuton 


UNITED  STATES  POSTAL  SERVICE 
OFFICE  OF  INSPECTOR  GENERAL 

P.O.BOX  967 
BEDFORD.  TX  76095-0967 


CASE  tf:  09UIDA2486FF03FF 

TITLE  H^H^H 
SUPERVISOR  OF  DELIVERY 
OPERATIONS. 


CROSS  REFERENCE  ft: 


CASE  AGENT  (If  different  from  prepared  by): 


REPORT  OF  INVESTIGATION 


PERIOD  COVERED:  FROM  March  23.  2009  TO  September  24,  2009 


STATUS  OF  CASE:  CLOSED  INVESTIGATION 

JOINT  AGENCIES: 

N/A 

DISTRIBUTION: 

Case  File 


PREPARED  BY:  SA 


DATE:  9/24/2009 
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RESTRICTED  INFORMATION 


Tft*  report  4  fumnhftd  on  **i  officii  ntwd  to  know  t**i*  dr>d  muH  t*  p*DiiK*ed  From 

:  i'fr  naOOT  V..^*,  b*M  irtOflrttt  of        U  M   Pctttl  S+fV**  Ofl<*  Of 

tfttoocior  OoooraJ.  Fhn  ropori  than  noi  t*>  rtfeatod  *n  nttponw  10  a  Freedom  or  iWrnaton 
Act  or  Pnv*cy  Act  roqutti  or  AiitfTwufeC  to  elf***  p^wftet  * aho^t  pw  ooniuiuiion  wtti 
Off>ctf  of  in*o*ctof  Goowal  Unjuihoiuod  fn(oa%t  may  ffriuB  in  ciiowm  pfOfOJtoo 


I.  PREDICATION 


On  March  34  2009,  the  reporting  agent  (RA)  was  contacted  b> 


 L  used  his 

Goverrmen:  Travel   Card   (GTC)  for  personal  use. 

jfr—  ■Tvy.^***^-?*'*  r^»|  had  used  his  GTC  on  February  25  and  March  4. 

2009.  to  obtain  cash  advances  ($300  on  each  occasion)  ^^^^H^^^^^^H  was 

nol  in  a  travel  stalus  on  either  occasion. 


III.        SUPPORTING  DETAILS 


On  March  23,  2009.  the  RA  interviewed 
unauthorized  cash  advances  made  on  his  GTC. 


relative  to  his  knowledge  of 


stated  his  outstanding  balance  was  S612, 


was  asked  by  the  RA  if  he  was  aware  the  GTC  was  "For  Official  Government 
Travel  Only/  as  stated  on  the  from  o(  the  GTCBBFitfiifl  stated 


credit  card  statements  were  analyzed  for  the  period  beginning  on 
January  1,  200^hrough  March  2009,  These  credit  card  statements  were  cross- 
re  ferencedwith  (raining  history  report  to  accurately  determine  Ihe  occasions 
when  ^^^B  used  his  GTC  for  official  travel  purposes  as  opposed  to  making  personal 
purchases.  The  total  dollar  amount  for  the  personal  GTC  withdrawals  was  S3.612.50. 
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«estrk;ted  information 


Thi*  report  *  timthtd  on  m  ofTittdl  need  to  fcno*  b**4  and  muti     ptftdrt  from 
ditttmcirtoft  *fticfi  m*y  cjunpraTttt*  ttm  b*%\  internes  ol  th«  U  5  Pctt*  5«rv<9  Oftc*  ol 
toUMflW  GmriJ.  TTut  ntpofl  th*&      C*  rMMO  *  r*»P0rtM  i<>  *  Fro*dom  Of  tA*iymj**on 
Act  C*  Pnv*cy  Act  roouitt  or  &*i*r*njiM  In  o*taw  pjrut  *ftnoiJ  proi  coniufUDOn  rth  fr* 
OfTico  of  lowciof  GonorAl  OaMhOAXOd  <ttea%e  may  f*$ull  in  Ovne^l  proseojtjo* 


IV.  DISPOSITION 

Initially.  ki  'T^'il  was  placed  in  an  Administrative  Leave  status  on 


On  p-^—rr^  received  a  Notice  of  Decision  stating  he  would  be  removed 

from  the  Postal  Service  effective  I  " 


On  September  22,  2009.  th^eportjn^gen^  PS  Form  50.  Notification  of 

Personnel  Action,  from  District  Human  Resources 

Specialist,  relative  to  the  removal  of  |ia^K?:iMfiw|  from  the  Postal  Service. 
^■■■■1  In  the  NATURE  OF  PERSONNEL  ACTION"  section.  Line  79.  the  action 
recorded  is  'REMOVAL."  The  narrative  portion  of  the  Form  50  states,  "SEPARATION- 
EMPLOYEE  WAS  SEPARATED  FOR  IMPROPER  CONDUCT" 


There  is  no  further  investigative  activity  required  on  this  investigation.  This  case  is  now 
closed. 


V.  EXHIBITS 

N/A 
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mtf>ocior  OoooraJ.  Inn  ropon  than  noi  ba  riMUd  *n rttponat  10  a Fratoom ofWofrnaton 
Ad  <y  Privacy  Ad  roquatl  of  & wrtrvwo  tn  om*f  p^Mi  wanoul  prxrr  coflnultatttn  *^  M 
Off+c*  of  tnactcior  Conor al  LMjutNx/*«d  t#t*j\c  may  ffrvilt  in  cruiwtaf  pfoaocuton 
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DISTRIBUTION: 
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DATE:  9-29-09 
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RESTRICTED  INFORMATION 


Thi»  report  *  famnnftd  on  an  officii  r*e«*d  u  know         jnj  mw*t  e*  (roi«OM  From 
d*t*m«-\*t>on  *ri«ft  may  tumpror***  m#  bttt  kMM  of  m«t  U  S  Pen*  Struct  Oft**  o* 
w»w>ciof  CooofaJ  rhii  rocon  tr*n  noi  t*>  rUMUd    nttpcttt  io  o  Fratdoro  or  tofoontton 
Ad  cy  Privacy  Aft  requtU  or  is^imw  to  off**  paraat  wahotrf  pro*  tOftftulttuon  *«n  9* 
Offtca  of  m«*ciof  Garvwai  Unauihonrtd  wmm  may  mvh  In  ctim/u*  p/owtuiion 


I.  PREDICATION 


The  basis  of  this  investigation  by  the  U.S.  Postal  Service  Office  of  Inspector  General 
(OIG)  was  notification  that  22  questionable  purchases  totaling  3871  1*1  from  February  1 
thru  February  3.  2009  were  charged  to  the  Citibank  Official  Travel  Card  assigned  to 


SYNOPSIS 


The  investigation  determined  thnt  I^t^WfJ  was  n°*  Qn  official  travel  or  training  and 

^^^Hl^HlHH  ^^^H»^L^^^^^^^^^^H  was 

Absent  Without  Leave  (AWOL),  on  Annual  Leave  (AL)  or  Leave  Without  Pay  (LWOP) 
when  these  charges  were  made.  He  failed  to  provide  medical  documentation  every  30 
days  as  required.  He  did  provide  medical  documentation  upon  his  return  to  duly. 


BACKGROUND 


■Fy^'^ff^o^. jfeT*flL^7 i^H^MCtrfi  i/JfTl  ■       performed  duties  as  a  City 

IVJt  m^i/ES^GE  The  Citibank  Travel  Card  is  issued  to 

employees  for  official  use  only,  such  as  expenses  due  to  travel  or  training  related  to  the 
postal  service.  Use  of  (he  Citibank  Travel  Card  for  personal  purchases  is  prohibited  by 
the  terms  of  the  contract  agreement  with  the  card  holder  (Exhibit  1),  Handbook  P- 15. 
Travel  and  Relocation  (Exhibit  2)  and  a  Management  Instruction  on  the  use  of  Travel 
Cards  (Exhibit 
(Exhibit  4). 


IV. 


SUPPORTING  OETAILS 


On  February  1 ,  2009,  questionably^ rchases  began  appearing  on  the  Citibank  Travel 
Card  account  assigned  A  review  of  the  account  determined  there  were 

22  purchases  from  February  1  thru  February^  2009  totaling  S871  M  in  ^^^H 
tfith  17  purchases  for  fuel  and  five  purchases  at  grocery  stores 
(Exhibit  5|  h.id  no  d^es  related  to  oU\a.$\  Kivel  u:  tr^my  during  this 

period  Records  obtained  from  the  Time  and  Attendance  Collection  System  (TAGS) 
revealed  HHH  last  worked  on  H^IHHH  and  thereafter  he  was  listed  as 
AWOL  AL  or  LWOP  until  his  return  to  lull  time  work  on  t£^*Sc»y|  (Exhibit  6). 
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RESTRICTED  INFORMATION 


TTia  report  t%      -vk-  j  on  v  oi^:4l  need  u>  k«*  b*&*       mt/n  c»  |/Di«dv4  itom 

-        :tim«yn»nprcmiw  tfw  tw*UnUf»*t*  of  tn#  US  PotUi  5«r*t*  Offcc*  o* 
irttpocJor  Ciw*.  T*t%  report  O0  rvMMd    moorM  to  a  ffo#*k*m  of  fcfltormatiofl 

Ad  or  Piracy  Act  roojvttl  or  &MT-r.*w  .1  Li  otW  {wtti  wflhoul  pro*  conttilCAan  (ho 

Otnc*  0*  MtpOCtOf  l>t*rlnOA£«4  ftttUl*  may  f*l«jH  in  CrtTtfUJ  pfOftftCutton 


On  piESr=^*»^Ea— ^"r^J  consented  to  an  interview  and  signed  the  Garnty 

Warning  form  prior  to  any  questioning  (Exhibit  7^*'.Qh*^M[  acknowledged  he  had 
received  a  Citibank  Official  Travel  Card  and  Knows  it  is  only  for  official  travel  or  training 


V.  DISPOSITION 

Management  issued 
Decision  Letter  dated 


a  Notice  of  Removal  on 

The  Depute  Resolution  Team  issued  a  Step  B 

The  Step  B  Team  decided  management 


provided  just  cause  and  upheld  the  removal  action. 


VI.  EXHIBITS 

1.  Citibank  Cardholder  Account  Agreement. 

2,  Handbook  F-15,  Travel  and  Relocation.  Chapter  3,  Government  Travel  Card 
System. 
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Thtt  report  4  turw*h#d  on  jjn  ofltciil  nMd  ID  know  frj&tt  intfrnuti  tm  pDtedM  from 

tftapocior  GonoraJ.  T*u*  ropon  tftall  not  W>  rtfeaiod  *n  r*tponio  lo  a  Freedom  of  Lnformaton 
Ad  <y  Privacy  Act  rcquatl  of  diufiMiM  to  cir*»  p^es  wttout  pew  coniuiUton  ma 
Ofte*  of  m*o*ciof  Gawd  L^iiuttot/t*j  rctaaw  may  rwult  In  cftnviaJ  pmctulton 


3.  Management  Instruction  lor  Official  Travel  Cards,  March  2t  2002A 

4.  Citibank  Application  Form.  Bv-'-T'-'-Ej  October  2,  2004. 

5.  Travel  Card  Purchase  Record,  ^^^^^Hi  February  1-3.  2009. 
6  TAGS  Records,  ^^^^^H  January  26  (o  April  3,  2009* 

8.  Memorandum  of  Interview,  ^i— /  April  21 , 2009. 
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Thi»  report  *  famnriftd  on     omcul  rwJ  U  know  b*v*  .mj  mutf  Cw  ^yteOetf  from 

*f>cft  may  cum  promt**  m#  Ml  irt#f«t*  of  ta  U  S  Pcti*  Swt»  Oflc*  of 
v\*w>c«tf  OooDraJ.  mil  ropon  than  not  r— wod  *ft  mpc**  io  *  Ff**tom  or  inform  *ton 
Act  O  Pnvtcy  Ad  rvqmil  of  tSiunwiitft}  In  clfn*  p*ttet  wfltout        toniuftjUin  W 
Off>c*  of  in*o*cuy  Goowal  LMtuthOAltd  ratoai*  may  f&wii  in  c^m^ai  c*o*«xut*o<v 
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RESTRICTED  INFORMATION 


Th»>  neon  >t  ftfnafwd  on  on  official  ntod  to  know  butt  *n4  rnuM  b*  pnrtacud  from 

:  IttmAafcon  *ft.:Jim*,  ^pr^iMjIw  t*i!^ff»*ticH^U  S   PC*!*  SOAK*  Of***  0* 

mtoociof  Gaoof a'  Thi*  rooort  than  noi  0*  rKMUd  *rt  mpwuo  10  a  Fra*dom  or  Wofnaton 
Act  Of  PrMcy  Act  requatl  or  AwmmWC  to  cU*f  pMtt  wohout  poor  conmrtoton  *n  the 
Office  of  inio*ctof  Gonwal  L^JuihOAZOd  reteaie  may  ffriolt  in  c*™*^  t*t>**<ut>o<v 


I.  PREDICATION 


Information  was  received  from  _ 

concerning  Data  Collection  Technician,  ff^y^J^^^^  basocH)uU>f  the  | 
r jyi^JA"'jj  main  post  olficej         |  reported  concerns  that  |  |  received 

reimbursement  for  business  travel  expenses  not  incurred.  (Exhibit  1 ) 


II.  SYNOPSIS 


Investigation  revealed  the  existence  of  travel  voucher  overpayments  fT-rr-^jfc^  due 
to  various  reasons,  f^^SrrSj  obtained  payment  for  purportedly  using  her  personal 
vehicle  on  dates  that  the  Vehicle  Time  Records,  PS  Form  4570.  reported  she  utilized 
Postal  Service  vehicles.  She  obtained  payment  for  purportedly  using  her  vehicle  to 
conduct  ODIS  or  IOCS  tests  at  locations  where  no  testing  was  reportedly  conducted  by 
|^T^^i?£■^ft^>_^^^  obtained  payment  for  purportedly  using  her  personal  vehicle 
to  deliver  mis-sent  Express  pieces  on  dates  which  records  revealed  no  mis-sent 
Express  trips  were  necessary  or  the  trips  were  conducted  by  someone  other  than 
HflHH   $h-=  obtameJ  payment  :or  purportedly  usn'j  he-  peroral  vtr*-.  l  fe  tor 
nuleaye  amounts  greater  than  Ihe  mileage  reported  by  Mapquest.com. 


expenses  on  her  travel  vouchers  submitted  for  February  2007  -  Augusl  2008 


A  Report  of  Investigation  was  provided  to  the  United  States  Postal  Service. 


Ill  BACKGROUND 


|  position  as  a  I      H^^H  Technician  lor  fcg^:?^::?t|  required 
her  to  travel  to  various  post  offices  surrounding  §v  [■  to  conduct  Origin- 

Destination  Informal^  She 
reported  to  I  H  and  |K^r>^£^A^g^-r^^^^|  (Exhibit  2} 
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Thi*  report  <\  v\  ar\  ofT<t*J  ne*d  ID  fciw  bun       mgtf  on  Wcirt  From 

j*t*fl      l  .r  i  .^pfOrt»fWlh«t*Minl4f»t&ortn«U5  PCU*  5*fwtt  Olftw  Of 

Ad  or  Pfv*cy  Ad  rcquait  0/  <*«*<rrf\Aie<i  to         cutt*%  wKte+A  prw  coniufUltiA  *    .  me 


In  June  2008,  Acting  Finance  Manger  fc^^S^  requested  that  psa^g  review  any 
travel  vouchers  submitted  by  his  group  prior  to  forwarding  them  (or  her  payment 
approval  HI  requested  th^hanq^n  the  approval  process  upon  her  receipt  ol  a 
travel  voucher  submitted  by  |»Jtt^  (or  miloago  expenses  of  S1 ,351.93.  (Exhibits  3 
&4| 


In  September  2008^^^AJ  questioned  the  amount  of  [Tig^fe*^?!  personal  vehicle 
use  i  ilher  than  the  Postal  Service  vehicles  While  H^K^I  repeatedl^eporlecUhal 
the  Postal  Service  vehicles  were  unavailable  due  to  maintenance  issues,  ll^^^H 
Vehicl^lamt^nce  Faolit^lanager  ^^^^^^^^^^^B  reported  otherwise 
IH^^^^^I  provided  tfagril  documentation  revealing  Unavailability  of  vehicles, 
as  well  asrecord^f^^^H     ■     e  dur  nrj  August  -^^^H 
approve  |^^^HBB^9^^^her  as  submitted  and  suggested  she  correct  the 
identified  discrepancies,  (Exhibits  3  &  8) 


After  conducting  additional  review  of 
issues  to  the  OIG  on  October  27.  2008.  (Exhibit  1) 


mileage  claims. 


reported  the 
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*EST*rCT£D  INFORMATION 


Thi»  report  *  ri* muted  on  an  ofTicttl  need  to  know  bmtn  and        t-e  ptrteood  From 
:  i '  c n  - . l i .-r  m\*   ■  i  m,  t&mpromtt*  th#  bow  trtor*  tt»  of  tno  U  S  Po*t#  5«rv<*  Offco  of 
intpociof  GaftoroJ.  Rut  report  than  not  Oc  roteatod  *n  reipoote  10  ■  Froodom  of  tatomution 
Ad  or  Privacy  Act  roquatt  of  Am**t*a*Io<i  to  othw  pMn  arfhoul  pro*  coniultatrtn  wen  mo 
Oftao  o*  totpector  Conors!  IMautfwod  retoato  ma*  remit  in  crvrmol  omocul^n 


IV.      SUPPORTING  DETAILS 


Allegation  1: 

travol  expenses  not  incurred. 

Allegation  1  Findings: 

Special  Agent  (SA) 


claimed  and  received  reimbursement  (or  business 


i  obtained  information  from  tne  following  documents: 


|  eT ravel  vouchers  for  February  2007  -  August  2008  (Exhibit  7) 
Historical  ODIS  test  data  report  for  February  2007  -  August  2008  (Exhibit  9) 
Historical  IOCS  lest  data  report  lor  various  dates  between  February  2007  & 
Auqust  2008  (Exhibit  10> 

Mis-sent  Express  Log  for  April  19.  2008,  through  February  18. 
2009  (Exhibit  11) 

Contract  Route  Extra  Tnp  Authorizations,  PS  Form  5397.  for  December  2007  - 
August  2008  (Exhibit  12) 

Vehicle  Time  Records.  PS  Form  4570.  for  January  2008  -  January  2009  (Exhibit 
13) 

Mapquest.com  mileage  reports  (Exhibit  14) 

;^^«w^Ji.  submitted  eTravel  vouchers  to  either  the  |-»  District  Finance 

Manager  or  ggjg^m  Postmaster.  Each  voucher  claimed  reimbursement  for 
mileage  expenses  relating  to  the  utilization  of  a  personal  vehicle  lor  Postal  Service 
business.  (Exhibits  2,  7) 

SA  analyzed  the  tnp  descriptions  on  each  travel  voucher  to  Identify  which 

locations  and  dates  matched  with  the  Statjstica^roqrams  historical  testing  reports, 
supporting  that  tests  were  conducted  by  (Exhibits  2.  7.  9, 10,  15) 

SA  ^ — also  analyzed  the  trip  descriptions  on  each  travel  voucher  to  identify  which 
locations  and  dates  matched  the  entries  in  the  ^HIHI  Mis-sent  Express  Log. 
supporting  that  MBBMBwas  assigned  Express  trips.  For  the  dates  poor  to  the 
keeping  of  the  Log,  SA^^^H  .*Mntified  win  thM  tri|     kiM^   .i  r 
The  matching  of  a  PS  Form  5397  revealed  that  an  outside  vendor  was  contracted  to 
make  that  particular  trip.  (Exhibits  2,  7, 11(  12,  15) 

^^^B  ]  the  tnp  descriptions  on  each  travel  voucher  to  identify  which 

dates  matched  a  PS  Form  4570,  revealing  f^^^^^H  use  of  a  Postal  Service 
vehicle.  (Exhibits  2.  7.  13,  15) 


Page  5 


RESTRICTED  WOrtMATJON 


Ttiift  ropdfl  it  on       QlT<i4i  r^frO  U>  hno*  ba%t%  iWj  ftiuti       p>tf«CftCd  from 

0At#mn  w  ^di  miy  cumpnifflAi  tfw  teU  iN«niti  of  mi  U  S  PcW  S«wi  Offto*  ol 
■HlMWl  GtnMT  Tft4»  rocon  ****  ^  C*  r»***»#d  ift  r*ioo/««  u>  a  Frc+tiom  of  Wi>rm*iio« 
Ad  or  Privacy  Act  rtQuatf  or  dowr-rutta}  In  oVw  **hc*1  prWw  cOmulUlOn  the 


SA  yC^u-fl  analyzed  the  Irip  mileage  on  each  voucher  lo  identify  which  mileage 
calculations  matched  the  calculations  on  mapquest.com.  (Exhibits  2.  7.  14.  15) 


Tho  results  of  tho  data  reviews  wero  placod  into  a  spreadsheet  lor  further  analysis. 
Additional  analysis  revealed  numerous  overpaymenl5^?sgJTt."jj;J  obtained  payment 
for  purportedly  using  her  personal  vehicle  on  dates  that  tho  PS  Forms  4570  reported 
she  utilized  Postal  Service  vehicles.  She  obtained  payment  for  purportedly  using  her 
vehicle  to  conduct  ODIS  or  IOCS  tests  at  locations  where  no  testing  was  reportedly 
conducted  >>y  IHHHH  obtflined  payment  for  purportedly  using  her 
personal  vehicle  to  deliver  mis-sent  Express  pieces  on  dates  which  records  revealed  no 
mis-sent  Express  trips  were  necessary  or  the  trips  were  conducted  by  someone  other 
lhan  IHH  She  obtained  payment  for  purportedly  using  her  personal  vehicle  for 
mileage  amounts  greater  than  the  mileage  reported  by  Mapquest.com.  (Exhibits  2.  7. 9- 
15) 

Examination  of  the  records  revealed  that  H^HH  'vas  overpaid  approximately 
S7,620  for  mileage  expenses  on  her  travel  vouchers  submitted  lor  February  2007  - 
August  2008.  (Exhibits  2.  7.  9-11) 
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RESTRICTED  INFORMATION 


Tru*  report  *  FLtfnithffd  un  «n  official  nre-J  to  know  tati*  art}  mutl  t*  protectod  from 
dctttmcifltJOA  *ftcft  m*y  Lompromtw  tn»  b**1  ittf#r«*t*  of  mi  U  S  Pott*  Struct  Off<i  o* 
in  i  poet  of  Genorai.  Thit  report  ifiol!  rtOI  ©o  ro^aiod  in  r*spon*i  10  o  Frftodom  of  information 
Ad  or  Pnv*cy  Act  roQuitt  of  <****rr*rg»t*d  to  oir*r  pMt  vtfpout  pro*  coniulUton  w4h  ft* 
Office  of  in&ittctor  Gowai  lM*jlhOrt2#d  nttflto  may  foiutt  in  enmrvai  prctftocution 


V.  DISPOSITION 


To  be  determined. 
VL  EXHIBITS 

1)  Case  Initiation,  dated  October  27.  2008 

2)  Memorandum  of  A>-'  .  "..  H^H^I  i- ■  '±r  Analysis,  dated  March  5. 
2009 

3)  Memorandum  of  Activity*  Emails  &  Submissions,  dated  March  5.  2009 

:    MBB      |  Initial  May  2008  eTravel  Voucher  submtssion.  dated  Juno  2,  2008 

5)  Email  Kj^^^B  ■■  Vehicles,  dated  June  3,  2008 

6)  HHft^H  Second  May  2008  eTravel  Voucher  submissions,  dated  June  -1 
2008 

7)  Copies  p^^^BBpS^eTrav*^ 

8)  Emails  between  |      ■  ■■■■■■IIH  S  eptember  2008 

9)  Historical  ODIS  test  data  report  for  February  2007  -  August  2008 

10)  Historical  IOCS  test  data  report  for  dates  between  February  2007  &  August  2008 

11)  ^^^^^H  Mis-sent  Express  Log  for  April  19.  2008.  through  February  18. 
2009 

12)  Contract  Route  Extra  Tnp  Authorizations,  PS  Form  5397,  for  December  2007  - 
August  2008 

13)  Vehicle  Time  Records.  PS  Form  4570,  for  January  2008  -  January  2009 

14)  MapquesLcom  mileage  reports 

15)  PS^rt^j  Travel  Voucher  Analysis  Spreadsheet 

16)  Memorandum  of  I n te rvi evJa^a^r^Efro^iB.  dated  March  4.  2009 
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RESTRICTED  INFORMATION 


Thi»  report  it  turrutntd  on  an  official  need  to  know  btttt  and  mutt  be  ptrtetfod  from 
d cttttwiiMfl  *****  m*y  aimpfomiio  the  Oeit  *rt*r«U  Ol  the  U  5  Pott*  5#i\ico  Off M  of 
mtpoctor  General   rhit  report  inaH  noi  0*  foJoatod  *n  r*tpoflto  10  o  Fro+dom  of  Ifttonuation 
Act  o*  PiMcy  Act  reouatt  <x  &ti*m>AaiM  to  c*T+t  p*rut  wflhout  poo/  coniuiUJon  wCy  Ihe 
OtTico  oC  G&vx&\  uViautrwxfrd  rebate  may  f«vll  in  Crnima*  protoculjon 


17>  Garrily  Acknowledgement,  doted  Febnoary  25.  2009 
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Ad  or  Privacy  Ad  requtti  or  AsuawuIK  Id  orhaw  pamt  wahmt  pnor  coniullatOT  the 
Offica  olinapaciof  GororaJ  Uh*uth0ft2*4  rebate  may  f*vilt  in  c*™^  c*ot*cuT*on 
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RESTRICTED  INFORMATION 


Thi»  wporl  4  fi*n*n*d  w\  *n  official  rwJ  Li  krow  bam  and  muH      pcrfeUftd  from 
:  .  -  <  r.-4t-y.  a^.;ti  m(i>  i^^mw      t«it  (rHff  th  of  tn*  U  5  Petttl  5#fvc#  OftiC«  C* 
tttf»cior  tiooofftJ  Thu  rocon  than  not    riMu4  *a  w^m  io  a  Ffawtom  of  womiW 
Ad  <y  Pnvacy  Act  requiti  Of  AsitfTwuttt)  to  off**  paraet  wotout  prw  coniulUton  mtft  m* 
Offtcaof  tnfto^cior  General  LMtuthOftUd  refoat*  may  ffrvdt  in  cwirfvd  t*o**<yj>o<v 


I.  PREDICATION 


On  January  8.  2009,  the  United  Slates  Postal  Service  Office  of  Inspector  General, 

fo^g^^^^t*^*.^"^^  Icgw^Tyi**^^  regarding  an 

employee^?  who  may  have  used  her  government  credit  card  for 

personal  use.  It  was  determined  ^  had  used  her  government  credit  card  on 

several  occasions  dating  back  to  2006 


it. 


SYNOPSIS 


On  Janu 


[was  contacted  by | 

1  regarding  possibl^ersonal  charges  reflected  on 
Distribution  Clerk.  BMC.  ^^^^^^^©Qpvernment  credit  card. 

Vanous  charges  dating  back  to  2006  were  found  on  |EflEfl|  government  credit  card 
account  for  local  hotel  and  vehicle  rentals.  Investigation  revealed  all  charges  were  paid 
:  .       ^Hand  no  outstanding  balance  is  evident.  SA  ^Hand  SA  interviewed 

j  regarding  her  use  of  government  credit  cards  for  personal  use. 
admitted 


signed  sworn  statement. 


ML  BACKGROUND 

is  a  Distribution  Clerk,  at  the  Bulk  Mail  Center 


IV.      SUPPORTING  DETAILS 

On  January  S.  2009  ^^^^^^^H  contacted  SA  ^|  with  information 

about  a  BMC  employee^*  ■»  "  J)  who  may  have  utilized  her  government  credit  card 
for  personal  use. 
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RESTRICTED  INFORMATION 


Th*  report  4  ftfruthttJ  on  an  offittdi  no*j  Li  know         and  mvrt  tm  p'tfetHi-d  from 
duttmrtrton  *n  .;f i  m*y  campr cmiMi  m*  t*\t  titttr p  *H  ol      U  5  Pdl*  5*<wc*  Oft<*  of 
mtpflctor  Goftorai   Tnn  report  than  noi  0©  rif«aud  *n  iftoom«  10  a  Freedom  of  information 
Act  c*  Pnv*cy  Act  roQuatt  or  AM**r*Aj»l*<l  In  olta*  parte*  wflpout  pro»  coniufuton  a«  W 
Office  oC  mwiof  Gonoral  Unauthorued  (f«aM  may  f««n  in  twnwi  prolocutor* 


On  January  12,  2009.  SA| 

Officer. ' 

card.  ■  |provided 

statemonis.  (Exhibit  1) 


contacted  IMlA^w-g^  DislricI  Finance 

regarding  ^L-LyLil[  government  travel 
account  number  and  her  recent  charge 


On  January  12,  2009.  SA^j]  :ontacled  BV£Jg^J  General  Manager  La  Qumta 
Inns,  l^r^rrr^rrr^  T^-^Tr^y*^:- ■»^*r^^*]  staled  their  records  do  not  go  back  to 
2007  due  to  a  computer  system  upgrade.  He  staled  the  amount  ($126.12)  could  have 
been  for  one  night  or  two  depending  on  the  season. 


On  January  13,  20Q9.  SABp^j  contacted  f— ^'^^M  Manager,  Enterprise  Rent-A-Car, 

IH^B^B^^IH^^^^^^H^^tf  provided  a  copy  of  rental  invoice 

January  2.  2009  (Exhibit  2).  The  rental  agreement  reflected  ^^^BH  signature  as 
responsible  party  and  indicated  her  employer  was  the  United  Stales  Postal  Service. 

Additionally,  a_copy  of  I  I  Driver's 

License  was  attached  to  the  rental  ac 


Attempts  to  get  information  for  charges  at  Budget  Rent-a-car  and  Enterprise  Rent-a-car 
for  2006  timeframe  were  unsuccessful. 

On  February  5,  2009,  SA  | 
Supervisor  -  Distribution  Q 
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Thi*  report  4  funithed  on  an  officii  need  m  know  b***\  jn  j  m  u\\  tv  poleOftO*  from 
dciMm^fltion  fefticti  may  compromtta  ttm  b#«  utftrttts  of      U  5  Pcti*  S«rv<f  Off<«  o* 
mtoociof  OnofaJ.  Tnii  roport  than  noi  00  riMUd  *n  rttponso  10  a  Ffo«Jcm  of  Information 
Ac*  Of  Prr**cy  Ad  roquittx  or  j»ti*n-<rvv*a  to  dta*  pjrut  wahout  pnoi  coniututon  *«n  M 
Omco  or  In&otcby  Conor Unouihoruod  tomato  may         in  avn^M  pro*ocut>on 


V.  DISPOSITION 

A  letter  ol  warning  was  issued 
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Tta»  tpport  it  fumithM  on  an  official  iwO  to  know  MM  and  nut!  Mt  potvttM  from 
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I  PRE01CATION 


On  or  aboul  December  1,  2008.  the  United  Slates  Postal  Service  (Postal  Service)  Office 
of  Inspector  General  (OIG)  Pacific  Area,  rocoivod  information  lhal  unknown  person(s) 
used  credit  card  numbers  of  Postal  Service  credit  cards  to  purchase  multiple  items  from 
multiple  locations  in  Southern  California. 


II.  SYNOPSIS 

/<^-i?y^i-^rT^rf* — jar  "^-'^B  Postal  Service  OIGP  Arlington.  VA  that  several 
official  government  credit  cards  issued  to  her.  were  negotiated  in  multiple  stores  in 
Southern  Cali^omraHl^m  physically  retained  all  of  the  credit  cards  assigned  to 
her  in  a  secured  area  in  Arlington,  VA. 

Investigation  did  not  reveal  the  identity  of  the  person(s)  involved  with  the  fraudulent  use 
of  the  credit  cards  in  the  Southern  California  area. 


Investigation  closed 


III  BACKGROUND 


was  tho  signing  official  for  approximately  SO  credit  cards  used  for  official 


Postal  Service  business.  Since  discovering  various  credit  card  numbers  were 
fraudulently  used.  |Bg"fT^Ej]  physically  destroyed  the  cards  and  received  replacement 
cards  from  US  Bank. 


IV.       SUPPORTING  DETAILS 


On  January  7.  2009,  the  reporting  agent  (RA)  coordinated  with 
Investigator,  US  Bank,  Credit  Card  Law  Enforcement  Liaison. 


who  provided 


information  regarding  a  stolen  government  credit  card  used  at  a  Circuit  City  store  in 
HH  provided  the  following  information  (Exhibit  I  y 

On  October  1t  2008,  US  Bank  credit  card  numhRr^*^**  j**^i|w^  used 
to  purchase  $892.56  worth  of  merchandise.  The  data  shows  the  account  number 
was  manually  inputted  then  imprinted.  US  Bank  documents  show  a  customer 


of  what  appeared  to  be 


The  last  name  was  illegible. 
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On  January  7,  2Q09.  the  RA  coordinated  with  |^<^^?-*M-  Store  Manager,  Circuit 
City,  l^-^Cffy^^  CA.  regarding  a  suspected  fraudulent 

transact onjfr^k-^l  reviewed  Circuit  City's  database  and  provided  the  following 
information  (Exhibit  2): 

On  October  1  2008,  ■■■^■^^H  purchased  an  Apple  IPOD  (S 299.99 K 
Protection  Plan  for  (he  IPOD  (S49.99),  vanous  games  (S399.99),  and  video 
cables  <S8  ^9Mjhj^fansactj^         S892.56.  The  credit  card  account 
ruin  !        BHBiHIHHHI  was  manually  inputted  There  was  no  further 
information  pertaining  to  this  transaction. 


On  January  7.  2009,  the  RA  coordinated  with  Investigator  who  provided 

reformation  regarding  a  stolen  government  credit  card  used  at  a  Circuit  City  store  in 
|  provided  the  following  information  (Exhibit  3): 

On  October  1,  2008.  US  Bank  credit  card  number  HHfl^^^^^^H  was 

used  lo  purchase  S721.42  worth  of  merchandise.  The  data  shows  the  account 
number  was  manually  inputted  rather  than  swiped  or  imprinted.  It  appears  the 
first  name  of  the  person  who  made  Ihe  transaction  to  be  |        ■  The  last 
name  is  illegible. 


7. 2009.  the  RA  coordinated  with  r^m^^m^^<^j%  Store  Manager.  Circuit 
CA,  regarding  a  suspected  fraudulent  transaction. 
|  reviewed  Circuit  City's  database  and  provided  the  following  information 
(Exhibit  4): 

On  October  1,  2008.  an  unknown  person  purchased  an  XBOX  system  (S399.99) 
Warranty  for  the  XBOX  (S74.98),  Rock  Band  game  (S139.99K  one  Stylus  pen 
(S9.99),  one  video  game  (S19.99)  and  one  DVm32^9V  This  transaction 
totaled  S721.42.  The  data  also  showed  that  B^^-j^ftrJ  was  the  cashier  for 
this  transaction.  The  credit  card  account  number  of  frn^-^^"  was 
manually  inputted. 


On  January  9.  2009.  the  RA  coordinated  with  JC  Penny  Loss  Prevention  regarding  the 
following  transactions: 

Replacement  account  number] 


Transaction  Date: 
Octobers-  2008 


Store  and  Location 
JC  Penny, 


Amount: 
S222.91 
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October  3.  2008  JC  Penny, 


CA       SI  00.00 


JC  Penny  reviewed  the  listed  transaction  and  stated  their  video  tapes  were  not 
available.  The  credit  card  number  was  manually  onterod. 

On  January  9,  2009,  the  RA  coordinated  with  Sears  Loss  Prevention  regarding  the 
following  transaction: 

Replacement  accouni  number  | 

Transaction  Date:  Store  and  Location  Amount: 

September  29. 2008  Se<      W^^M  3562  36 

Sears  reviewed  this  transaction  and  stated  they  did  not  have  video  of  this 
transaction.  Sears  further  stated  the  credit  card  numbers  were  manually  entered. 


On  January  12,  2QQ9,  the  RA  coordinated  with  the  following  stores  within  the 

"  CA; 

Replacement  account  number] 


Transaction  Date 
October  11.  2008 
October  11.  2008 
October  1 1 .  2008 
October  1 1 .  2009 
October  11,  2008 


Store 

ALDO  US 

The  Disney  Store 

Cathy  Jean 

The  GAP 

Hollisler 


Amount; 
S202.84 
$723.63 
S  162.37 

$454*39 
S455.60 


All  stores  listed  did  not  have  additional  information  other  than  all  credit  numbers 
were  manually  entered. 


On  January  15,  2009,  the  RA  interviewed 
of  the  fraudulent  use  of  Postal  Service  OIG 
following  information  (Exhibit  5): 


arding  her  knowledge 
provided  the 
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On  January  23,  2009,  the  RA  coordinated  with  the  California  Department  of  Motor 
Vehicles! (DM  V).  Law  Enforcement  Division^h^onducted  a  search  of 
^^^H  DMV  hnn  of  ^^^^^^^H  in  CA    DMV  ■  tr--v  rr;iJM 

nol  filter  the  names  with  their  age  or  location  (Exhibit  6). 

On  or  about  January  14.  2009.  the  RA  coordinated  with  Investigator. 
US  Bank,  Credit  Card  Law  Enforcement  Liaison.  The  RA  explained  the  following 
information  pertaining  to  the  fraudulent  use  of  the  Postal  Service  credit  card  account 
numbers  (Exhibit  7): 

1.  All  transactions  were  manually  inputted.  The  magnetic  strip  was  not  used  to 
swipe  the  card, 

2-  An  imprint  of  the  card  was  made. 

Based  upon  this  information!         I  stated  in  her  experience,  she  believed  a  "credit 
master*  program  was  usedB=tT'ur,her  slated  "credit  master'  uses  a  known 
credit  card  number  and  runs  it  through  this  program  that  produces  various  viable 
numbers  that  can  also  be  used,  This  program  can  be  purchased  on  the  internet  and 
its  only  use  is  to  facilitate  credit  card  fraud.  She  added  that  making  credit  cards 
without  the  magnetic  strips  are  very  easy  to  make. 


V.  DISPOSITION 

Investigative  leads  to  determine  who  used  the  credit  card  numbers  have  been 
exhausted.  The  compromised  credit  card  numbers  have  been  discontinued.  The 
Postal  Service  has  received  replacement  credit  card  numbers  and  was  not  charged  for 
the  fraudulent  purchases, 

VK  EXHIBITS 

1.   Memorandum  of  Activity,  Coordination  with  US  Bank,  dated  January  7.  2009. 
2    Memorandum  of  Activity,  Coordination  with  Circuit  City  i^^H^^M  dated 
January  7,  2009. 
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3.  Memorandum  of  Activity.  Coordination  with  US  Bank  regarding  Brea.  CA  Circuit 
City,  dated  January  7.  2009.  ^^^^^ 

4.  Memorandum  of  Activity.  Coordination  with  Circuit  City  H^^^l  dated 
January  7,  2009.  ^^^^^^^^ 

5.  Memorandum  of  Interview,  |i  :v  VtM~'  ^fol dated  January  15,  2009. 

6.  Memorandum  of  Activity,  coordination  with  CA  DMV  January  23r  2009. 

7.  Memorandum  of  Activity,  Coordination  with  US  8ankT  dated  January  14p  2009- 
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I.  PREDICATION 


On  April  22,  2009,  the  Reportin 
and  Support  (FCS)  regarding 
Distribution  Operations  (SDO 
Center  (J^S^I  located 
lo  FCS,  it  appears  that 
for  personal  use. 


[RA)  received  information  from  Financial  Control 

|  IS  a  Supervisor  of 

and  Distribution 

According 

using  the  government  issued  Citibank  travel  card 


II. 


SYNOPSIS 


In  April  2009,  the  RA  received  information  from  FCS  regarding  and  the  alleged 

misuse  ofhe^overnment  issued  Citibank  travel  card,  A  review  of  Citibank  records 

rr:v.  I  m  .rrod  charges  on  her  Citibank  travel  card  in  2008  and  2009 

which  appear  to  be  for  personal  expenses.  The  records  for  account  number 

~~|  show  that  between  November  4,  2008,  and  November  1 7,  2008. 
ncurred  charges  totaling  SI, 521. 16-  The  records  for  account  number 

"(show  that  between  December  19.  2008,  and  March  16,  2009, 
ncurred  charges  totaling  SI. 063. 32   It  should  be  noted  that  account  number 
replaced  account  number  I        ckfc^V    rl  effective  November 

19,  2008.  Durint 


balance  on  account  number 
account  number! 


of  July  15t  2009.  the  current 
s  $18,82  and  the  current  balance  on 


isS6.48. 


III. 


BACKGROUND 


is  an  SDO  assigned  to  the 
Postal  Service  is 


Her  start  date  of  employment  with  the 


Handbook  F-15,  Travel  and  Relocation,  addresses  Postal  Service  policy  related  to 
travel  Section  3-2.1  defines  the  Government  Travel  Card  System  as  a  program  offered 
by  the  Postal  Service  in  which  an  individual  government  travel  card  with  automatic  teller 
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machine  (ATM)  privileges  is  issued  to  designated  employees  for  use  while  on  official 
travel.  The  section  contains  a  statement  that  reads.  "Important:  You  niay  not  use  the 
government  travel  card  for  personal  business.'  (Exhibit  1).  Section  3-2.4  states  that 
the  cardholder  is  accountable  for  atl  charges  made  with  the  card.  Ono  of  the 
responsibilities  rs  to  protect  the  card  against  unauthorized  use.  This  section  contains  a 
statement  which  reads,  "Reminder:  The  individual  government  travel  card  is  for  official 
travel  only.  Do  not  use  it  for  personal  business  "  (Exhibit  2). 

GSA  SmartPay  is  the  name  of  the  General  Services  Administration  (GSA)  program  that 
provides  travel,  purchase  and  fleet  charge  card  services  and  products  for  the 
government  The  current  contract  for  these  card  services  is  with  Citibank.  In  November 
2008.  SmartPay  2  replaced  SmartPay  1.  All  Postal  Service  employees  who  already  had 
a  Citibank  travel  card  were  issued  a  new  Citibank  travel  card  Effective  November  19, 
2008,  the  new  Citibank  travel  card  program  (SmartPay  2)  was  activated  The  Cilibank 
travel  cards  issued  under  the  SmartPay  2  contract  contain  the  following  statement  on 
the  front  of  the  card.  TOR  OFFICIAL  GOVERNMENT  TRAVEL  ONLY". 


had  two  different  Citibank  travel  card  account  numbers  assigned  lo  her  in  2008 
Account  numberl  V^S/ISSSS^M  was  issued  under  the  SmartPay  1  contract  and 
account  number  ^r*"  *Ammm *sr*u-**!M  was  issued  under  the  SmartPay  2  contract. 


IV.      SUPPORTING  DETAILS 


)ril  22.  2009.  tho  RA  received  information  from  Acting  FCS  Manager  l'1-*/^ 

illeging  It^V-cttB  was  using  the  government  issued  Citibank  travel 
card  for  personal  use 


On  April  23,  2009.  FCS  An  tiysl  ^^^^^^^^^^M  provided  tho  RA  with  a  ropy 
>f  an  e-mail  message  regarding  the  government  issued  Citibank  travel  card  issued  to 
BHH  (Exhibit  3),  Thfe  e-mail  message  actually  consists  Q>  three  messages  The 
first  e-mail  message  is  dated  Aphl  16.  20G9,  Irom  ■      *  ^Ir^TIi  In  the  messaqe. 


was  advised  that  representatives  Irom  Citibank  s  Collections  Department  attempted  to 
contact  the  employee(s)  about  the  stalus  of  their  accounts,  but  the  employee(s)  refused 
to  speak  with  the  representatives  The  balances  of  fcr*BB  two  Cilibank  accounts  are 
included  in  the  message  The  balance  of  account  number  |      BMB^BW  ^ed 
as  S753.0G    rhe  balance  of  accour.;  u        r  ^MM^B^l-B'S  listed  as  Si, 306.00. 
The  second  e-mail  message  is  dated  Apnl  20.  2009,  fron  i^_JJ to  Ircr  \  tn  the 
rnessac 
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On  April  23.  2009.  FCS  Analyst  ^r^J  provided  the  RA  with  copies  of  monthly 
statements  for  the  two  government  issued  Citibank  travel  cards  assigned  l^-a^-^ 
Refer  to  Memorandum  of  Activity  dated  Apnl  30.  2009.  for  further  details.  (Exhibit  4), 
The  monthly  statements  for  account  number  ^HHHHHH^  dated  November 
18.  2008;  December  18.  2008;  and  January  18,  2009  (Exhibit  4.  Attachment  1).  A 
review  of  the  statements  revealed  that  between  November  4.  2008,  and  November  17, 
2005.  |       |  incurred  charges  totaling  approximately  $1,521.16.  The  charges  include 
two  cash  advances  totaling  $400.00,  cash  advance  fees  totaling  35.00,  two  Enterprise 
Rent-A-Car  charges  totaling  $372.86.  a  Dish  Network  charge  of  S20D.00  and  an 
Eldorado  Resorts  Corp  charge  of  S543.30.  The  statements  also  show  that  payments 
totaling  $668,00  were  posted  to  the  account  on  December  15,  2008.  and  January  15, 
2009,  The  account  balance  as  of  January  18,  2009(  is  listed  as  $853.16. 

The  monthly  statements  for  account  no  IH^^^H^^I  aro  dated  January  18. 
2009.  and  March  18,  2009  (Exhibit  4,  Attachment  2),  A  review  of  the  statements 
revealed  that  between  December  19,  2008,  and  January  5,  2009,  as  well  as  on  March 
16.  2009.  IHH  ncurred  charges  totaling  approximately  51,063  32  The  charges 
include  three  cash  advances  totaling  S800.00,  cash  advance  fees  totaling  $16.00  and 
charges  at  IKEA.  Food4Less,  Vons  and  Shell  Oil  totaling  $247.32,  There  are  no 
payments  posted  to  the  account.  The  account  balance  as  of  March  18.  2009,  is  listed 
as  $1 ,063.32. 
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drt wm^*tjort  *****  m#y  cnmpfCf**w  tr*  t*t\  uUcwttt  of  m«  U  5  5*fwt*  Oflc*  ol 

inipocJOf  Gtrtcrt.  rhd  rtoort  than  noi  DO  rtfoaioO  tfl  moorta  lo  a  Fr«*4om  of  mtormjton 
Ad  <*  Pnvmcy  Act  roquttt  or  aUwwuted  to  oV**  o*f%tt  wBftOul  pro      ■  .  \  ■      was  too 


On  May  5,  2009,  Acting  FCS  Manager  |?**|  provided  the  RA  with  additional  copies  of 
monthly  statements  for  Citibank  account  number  [^Tr.      if  TP  Ha  rif  assigned  to 

HHl  Refer  to  Memorandum  of  Activity  dated  May  5.  2009,  for  further  details, 
(Exhibit  5).  In  summary,  Ihero  are  no  charges  posted  on  the  statements  datod  January 
18,  2002,  February  18.  2003,  March  18t  2008,  and  April  18,  2008.  The  statement  dated 
January  18,  2008,  shows  a  previous  balance  of  $1 19.91.  It  also  shows  that  a  payment 
of  $307.35  from  "USPS  St  Louis"  was  posted  on  December  31.  2007.  The  now 
balance  is  a  credit  of  $187.44.  The  statement  dated  April  18.  2009,  shows  ^^■H 
tuitwMJrevious  balance  of  $853.16.  A  payment  of  $100  00  was  posted  on  April  6.  2009. 
■■■  did  not  incur  any  new  charges  The  balance  as  ol  April  18.  2009.  is  $753 .16. 

>n  June  25,  2009,  the  RA  and  Special  Agent :  S  A  I^^^^^^H  rviewed 
Refer  to  Memorandum  of  Interview  dated  July  V  2009.  tor  further  details. 
(Exhibit  6).  Prior  to  asx  r  ]  ■  RA  ,i  ;  HH 

per  Garrity.  (Exhibit  6,  Attachment  nied  the  Acknowledgement  of 

Rights  and  said  shewas  willing  lo  answer  questions.  did  not  request  a  Union 

Representative  provided  Ihe  following  information  throughout  Ihe  course  ol  the 

interview: 
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Thu  report  r*  funohed  on  an  official  need  u  know  tati*  and  mini  t*  protected  from 
a*i#mnaoon  ****  may  tumpnomfc*  tr*  DM  *nt#rf  »t*  of  tfio  U  S  Pott*  5or*co  Offtco  ol 
tatOoclOf  GanoroJ.  Tnit  rtoort  in*H  nOl  00  rUMUO  »n  fotponto  lo  a  Ffoodom  of  InfOfftuttOn 
Ad  or  Pnvacy  Act  roqufltt  or  autrruuted  to  otta*  [wut  wahout  pn»  coniuftjtoA  *4h  mo 
Omeo  or  Insooctor  Gowai  Unouihonfod  t#*a%*  may  f«oH  in  onmrtat  t*o*ccutJOrv 


he  RA  asked  fc^^gl  if  the  Citibank  travel  card  she  received  says  "U.S.  Postal 
Service"  on  it.  \  .^y:'v^gy?jfrg*f  iTT^SFTi  |  The  RA  asked  f        if  she  ever 
received  any  written  correspondence  from  the  Postal  Service  such  as  a  letter  or 
an  e-mail  message  notifying  her  that  she  could  usn  the  Citibank  travel  card  for 
ersonal  expense:  ^^B^^^^^^^^^^te^^j^^ng^j^£ggl 

The  RA  asked  .:  any  Postal  Service  Supervisor  or 

Manager  told  her  she  could  use  the  Citibank  travel  card  for  personal  expenses. 


Tie  RA  asked 
>ersonal  expenses 


why  she  thought  she  could  use  the  travel  card  for 
iust  because  she  received  a  PIN  for  the  card. 


he  RA  reviewed  the  various  charges  that  ap[ 
for  the  two  Citibank  travel  cards  in 


red  on  the  monthly  statements 
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report  4  turnnhed  01  an  officii  need  to  know  btlit  and  mutt  t*  pttiedtt)  from 
ditMm*afton  may  comproiT***  th*  twit  trtftrttt*  of  tfit  U  S  Pcti*  St***  Off<*  ol 

lnt04>C(Of  GonoraJ.   Thit  roOOH  injU  nOl  0©  r+Mt*4  *rt  r*frpO"10  10  a  Ffo*dOm  0'  W©an4ton 

Ad  or  Piracy  Ac*  requu  t!  *  *tt*rrtt\*t«e  tn  off*f  p*rMt  wahout  pnw  oOniulUton  w*f»  Ih* 
Offlc*  ol  inapccior  Genoral  b^iuttv>r/<-j  r^OM  may  rev*H  in  cnmtfUJ  omecuiion 


■       I  has  re- paid  Citibank  all  of  the  money  she  owes.  She  made  a  schedule 
lor  Citibank  to  lake  money  directly  out  ol  her  paychecks.  Citibank  withheld 
money  fron  paychecks  five  limes  in  the  following  amounts.  $300.00. 

$359.00r  S359.00.  S359.00  and  S35^^Tho  current  balance  on  tho  account  is 
approximately  S 16  00  for  late  lees|         |  has  to  send  a  money  order  to 
Citibank  for  the  remaining  balance. 


(Exhibit  7).  slated  that  as  part  of  her  duties  and  responsibilities,  she  sends  e- 

mail  messages  to  all  EAS  employees  and  travel  program  coordinators  for  the  I^HH 
and  Worldway  Air  Mail  Center  (WWAMC)  regarding  travel  and  training.  As  pari  of  these 
e-mail  messages,  |         |    mds  periodic  travel  alerts  regarding  the  proper  use  of  the 
government  issued  Citibank  travel  card.  In  some  of  the  e-mail  messages. 
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Thi*  report  *  turnfthrt  on  «n  otfittaJ  need  la  Mm  buia  and  rnuu  t-e  p-pieded  from 
datam^aton  *n<fi  m*y  cjunprantt*  ftm  b*«  iratrttc*  of  tfi«  V  5  Pctttl  5*tv<*  Off  o( 
IfttMcior  GaftoraJ.  nut  ropon  than  noi  w>  rottatod  *n  r«tponta  10  a  Fro*6om  of  iAtorm**on 
Act  or  Piracy  Act  roouatt  of  tawFfutetf  tn  o*M«  pjrMt  wotabt  pw  conMifuton  In© 
Offlc©  or  taapecby  Gftnorol  Ut*jitor/<"J  (t^at«  may  tvutil  in  Gnm¥*ai  prtnocubon 


ol  lown  meelmgs 


Due  Id  budget  issues,  there  are  no  more  out 


On  July  10.  2009^=^^1  forwarded  several  e-mail  messages  to  Ihe  RA  These  e- 
mall  messages  wer^en^y  IHHi  [o  all  EAS  employees  and  travel  program 
coordinators  for  and  WWAMC  in  2008,   Refer  to  Memorandum  of  Activity 

dated  July  16.  2009.  for  further  details.  (Exhibit  8).   The  RA  reviewed  the  e-mail 
messages  and  discovered  statements  relating  to  the  proper  use  of  the  Citibank  travel 
card.  The  following  is  a  summary  of  some  of  the  statements  that  were  contained  in  Ihe 
e-mail  messages.  The  e-mail  messages  were  sent  between  January  31.  2008,  and 
November  25,  2008.  (Exhibit  8,  Attachments  1  through  13). 

1.  "As  an  EAS  Traveler  it  rs  your  responsibility  to  be  abreast  on  all  travel 
information  via  eMail,  Postal  Bulletins,  Tnp  Manager  (Daily  Briefing)  and  eTravel 
Bulletins  Boards/  This  statement  appears  in  ten  e-mail  messages. 

2.  'Your  Government  Citibank  VISA  Card  is  lor  the  sole  use  when  you  are  in  an 
Official  Authorized  Travel  Status."  This  statement  appears  in  ten  e-mail 
messages.  Slight  variations  of  this  statement  appear  in  two  additional  e-mail 
messages. 

3.  'Your  Government  Citibank  VISA  Card  is  not  (or  ^Personal  Use"  such  as;  Need 
to  get  away;  Extra  Cash;  Pay  a  Bill;  A  Romantic  Evening;  Flowers;  Wide  Screen 
TV;  Car  Rentals;  Shopping  Sprees  etc  'Buyer  Beware  Vendors  Do  Not  Care 
About  All  They  See  is  Plastic  and  Swipe'  *  This  statement  and  a  slight  vanation 
of  this  statement  appear  in  two  e-mail  messages. 

4.  'Personal  Purchases  are  not  allowed  at  any  Ume  such  as:  Need  extra  cash.  A 
Wide  Screen  TV;  Pay  a  Bill;  Need  to  get  Away:  A  Romantic  Dinner  (or  Two;  New 
Cell  Phone,  etc"   This  statement  appears  in  one  e-mail  message. 

5.  'Personal  Purchases  are  not  allowed  at  any  time  such  as:  Need  extra  cash,  A 
Wide  Screen  TV;  Pay  a  Bill;  Need  to  get  Away;  A  Romantic  Dinner  for  Two;  New 
Cell  Phone,  Airfare,  lodging  for  family  and  or  friends,  etc  "  This  statement 
appears  in  eight  e-mail  messages.  A  slight  vanation  of  this  statement  appears  in 
one  additional  e-mail  message. 
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Ttii)  rope**  it  twfWWd  On  j'>  Off<iAl  need  tii  hfK*  t*v*  jrvj  mull  t*  poutied  from 

dcMfflhmn  may  caimprcmtt*  m»  tetl  <nW'p*ti  or  tin  U  S  PouM  S*r*c#  QfTc*  of 

*nw»clOf  CmaraJ  Tni*  rtpon  that*  W  to  r«***Md  *i  topcm  10  0  Frottfom  0'  IMwmaac* 
Ad  or  Pnracy  Art  rcqmtU  or  <*iw*tvj\aj«s  to  cttav  pOTat  *Htftc**t  pro  con*uft.ti»- «  W  the 


6*  'Never  carry  your  Government  Citibank  VISA  on  your  person  when  not  in  an 
Official  Authorized  Travel  Status  keep  in  a  safe  place."  This  statement  appears 
in  four  e-mail  messages 

7.  *EAS  and  Craft  Personnel  your  VISA  Card  has  many  personal  advantages.  The 
default,  misuse  and  delayed  payment  of  your  VISA  Card  will  have  an  adverse 
effect,"  This  slatement  appears  in  three  e-mail  messages. 

8.  'Reminder,  There  is  no  set  Date,  Time,  Name,  EIN.  Cluster.  Finance  Number 
thai  an  OIG  Audit  will  take  place.  Any  Security  Breach  you  may  be  subject  to 
disciplinary  action."  This  statement  appears  in  four  e-mail  messages,  A  slight 
variation  of  this  statement  appears  in  one  additional  e-mail  message. 

9.  'It  is  important  to  remember  that  responsible  management  of  this  travel  card  ts 
an  employee  responsibility,  as  is  a  goal  or  objective  jointly  agreed  to  with 
management  *  This  statement  appears  in  one  e-mail  message. 

On  July  15,  2009.  FCS  Analyst  provided  the  RA  with  a  copy  of  the  most  recent 

monthly  statements  for  the  government  issued  Citibank  (ravel  cards  assigned  to 
f*  The  RA  reviewed  the  statements  and  discovered  the  following: 

The  statement  (or  account  number  ^^^^I^H^H  is  dated  May  18.  2009, 
(Exhibits).  The  current  balance  is  listed  as  $18  82.  The  balance  of  S18.82 
represents  a  late  payment  charge  posted  on  Apnl  24,  2009  The  previous 
balance  was  5753.16  A  payment  of  $300.00  was  posted  on  April  27.  2009.  A 
payment  of  $466. 1 1  was  posted  on  April  29.  2009.  A  phone  payment  fee  of 
S14.95  was  posted  on  April  29,  2009, 

2.  The  statement  lor  account  number  fl^^H  H  s  dated  June  18,  2009- 

(Exhibit  10).  The  current  balance  is  listed  as  S359  70  The  previous  balance 
was  51,006.44,  A  payment  of  $300.00  was  posted  on  May  27.  2009.  A  payment 
of  S353.22  was  posted  on  June  10,  2009.  A  late  payment  charge  of  S6.48  was 
posted  on  May  25.  2009.  It  should  be  noted  that  on  July  10.  2009,  FCS  Analyst 

|0(,  a  message  |or  the  RA  slating  that  the  current  balance  is  actually 
$6.48  A  payment  was  posted  to  the  account  on  June  24,  2009, 

V.  DISPOSITION 

In  August  2009,  this  Report  of  Investigation  was  submitted  to  the  District  Manager.  | 
\  Postal  Service,  for  whatever  administrative  action  deemed  appropriate. 
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On  October  21.  2009.  Labor  Relations  Specialist  ^^^^^^H  provided  the  RA  with  o 
copy  of  a  Letter  of  Deasion  issued  to  (Exhibit  11).  The  letter  is  dated  October 

16.  2009-  and  states  that  is  being  issued  a  Letter  of  Warning  in  lieu  of  a  14-Day 

Suspension  for  misuse  of  the  government  issuod  travel  card. 


VL  EXHIBITS 


1.  Handbook  M5.  Section  3-2.1.  What  It  Is. 

2.  Handbook  F-15,  Section  3-2A  Responsibilities  of  the  Cardholder. 

3.  E-mait  message  provided  by  FCS  Analyst 

4.  Memorandum  of  Activity  dated  April  30.  2009.  regarding  monthly  statements  for 
Citibank  account  numbers  flft^Cti^fcj^afix^  and  ^Cgag^^y^ac^ 

5.  Memorandum  of  Activity  datec^wla^^OOD^egarding  monthly  statements  for 

6.  Memorandum  of  Interview  regarding  an  interview  of 
2009, 

7.  Memorandum  of  Interview  regarding  an  interview  of 
2009. 

8.  Memorandum  of  Activit^Jated  July  16,  2009.  regardm 
messages  sent  by  IHHH  'o  EAS  employees  at  the 

9.  Monthly  statement  for  Citibank  account  number 
2009. 

10.  Monthly  statement  for  Citibank  account  number 
2009. 

1 1 .  Letter  of  Decision  issued  to 


on  June  25, 


on  July  10. 


travel  related  e-mail 
and  WWAMC 

dated  May  18. 

dated  June  18, 
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I.  PREDICATION 


During  October  2008.  the  United  Stales  Postal  Service  -  Office  o(  Inspector  General 
(USPS-OIG),  |  Flold  Office,  through  an  anonymous  source,  received 

Information  that  §^-n%*  MKV^j  Custodian,  ^jOCe£firf^r^  was  submitting  claims 
for  reimbursement  that  were  not  accurate,  resulting  in  undue  payment  to  |^"sTmf 

An  investigation  was  required  in  order  to  develop  evidence  leading  to  possible  criminal 
and/or  civit  prosecution  under  18  USC  1001  (False  Statements)  or  other 
civil/administrative  proceedings  as  appropriate. 


SYNOPSIS 


|  uses  his  personally-owned  vehicle  (POV)  for  work-related  travel  and 
submits  claims  for  reimbursement  from  the  USPS.  For  various  trips  taken  between 
December  20.  2007  and  September  25.  200B,  c-atmed  more  miles  than 

actually  travelled,  based  on  his  paperwork.  During  that  span  of  time, 
travelled  6027  miles  but  claimed  804  to  the  USPS,  a  difference  of  S1 1 776. 
overestimated  his  total  travel,  for  the  period  in  question,  by  25.04%,  resulting  in  undue 
compensation. 


III.  BACKGROUND 

has  been  a  USPS  employee  since  "?!^  v.x&xl '^e?^[  claims 

for  reimbursement  were  made  through  PS  Form  1 1 64  and  were  then  entered  into  E- 
Travel. 


IV. 


SUPPORTING  DETAILS 


Allegation  1 


travel  claims. 


received  $117 76  in  undue  compensation  by  submitting  inaccurate 


Allegation  Findings 
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submitted  three  claims  for  reimbursement  for  alleged  travel  between 
December  20,  2007  and  September  25^00^Exhibit  1 ),  An  anonymous  source 
advised  ihe  Reporting  Agent  (RA)  that  HH  was  claiming  excess  miles,  based  on 
his  reported  travel. 


The  RA  calculated  the  distance  for  all  of  p?%.T3F^H  claimed  travel  using  an  average 
form  popular  websites  such  as  Google  Maps.  Mapquest.  and  Yahoo  Maps.  These 
websites  offer  a  calculation  of  the  actual  'street"  distance  from  one  destination  to 
another  anc^arUM^eplicaled  by  any  internet  user.  The  RA  then  created  a  spreadsheet 
comparing  HI^IH  claims  to  the  actual  miles  travelled  lor  all  of  his  trips  made 
during  the  period  in  question  (Exhibit  2). 

Based  on  the  locations  described  on  claim  forms.  da  rned  an 

excess  of  20V3  mites,  increasing  the  amount  of  his  alleged  reimbursement  by  25,04% 
($117.76). 


On  November  20.  2008.  the  RA  interviewed  ^^^H  at  the  Brand 
was  advised  of  his  rights  and  signed  the  'Acknowledgement  of  Rights*  form  (Exhibit  3). 
g^^m  ,  a<|vised  that  he  wai  ^  1  ■  .-.  ed  about  discrepancies  In  his  travel 
claims,  namely  his  claimed  mileage.  was  advised  that  in  most  of  his  entries, 

for  travel  with  his  POV,  the  miles  travelled  were  overestimated|^^y*^^  was  shown. 
as  an  example,  that  he  consistently  claimed  the  distance  from  Ihe  Branch  to  the 

~~    P&DC  was  eiqhteen  (181  miles  when  it  is  actually  fourteen  (14)  miles, 
stated 


V.  DISPOSITION 


On  January  15(  2009, 

"was  put  on  notice" 


I  Labor  Relations,  advised  the  RA  that 
but  that  no  further  action  would  be  taken. 


VL  EXHIBITS 
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RESTRICTED  INFORMATION 


Tht*  report  *  f^nrv'ttJ  ct  j  i  official  need  b  fcro*  b*i>%  «v)  muu  tm  prf«c*ed  from 
dttwmfiAton  wft&l  may  comproffltw  th«  c«M  iftftri  u%  of  W  U  5  PctUl  5*<v««  GfT<*  ol 

Ad  cr  Pr.vacy  Act  roquail  of  .: :  n  n .  n  >u-i  to  a&4*  potts  **houf  pr<n  con&uJurai  wo  r* 


1-  Copies  of  Travel  Claims  submitted  by 

2.  Spreadsheet  detailing  j^^ggg  Claims  vs  Actual  Distance  Travelled 

3.  Copy  of  Acknowledgement  of  Rights  Form  signod  by 
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*ESTR>CTED  INFORMATION 


Th*»  report  4  htfnitriftd  on  r\  orr*Ml  ne*j  to  fcruw  b***»  *od  muti  tm  ptfeOed  from 
tattmriaoon  mMM  may  cum  prom**  tfw  twit  inffratt*  of  ta  U  S  Pctttl  SOTt*  Offiot  oi 
tfttoociof  GorwaJ.  mi*  ropon  than  noi  bo  rofeiftod  *a  rttporoo  10  *  Ffoodoro  of  wom*w 
Ad  cy  Privacy  Aft  rnQucU  of  oHiotwuM  to  ctf**  p*rut  wotout  orxii  coniuruton  **h  the 

Cm it*  Of  Iftipfcc *Of  Genial    U^4Kith05Z*d  rofoai*  may  ffrVilt  in  c*™*^  proutuiton 


«^S^V  UNITED  STATES  POSTAL  SERVICE 


OFFICE  OF  INSPECTOR  GENERAL 

1735  NORTH  LYNN  STREET 

SUITE  10000 
ARLINGTON,  VA  22209*2020 


CASE  tt:  09UINF4836FF03FF  CROSS  REFERENCE  fl: 

TITLE:  SUSPICIOUS  PURCHASE 


CASE  AGENT  (if  different  from  prepared  by): 


CASE  SUMMARY  REPORT 


PERIOD  COVERED:  FROM  JULY  29,  2009  TO  NOVEMBER  17,  2011 


STATUS  OF  CASE:  CLOSED/REFERRED  to  other  AGENCY 


SUMMARY  OF  INVESTIGATIVE  ACTIVITY: 


On  July  28.  2009.  Special  Agent  (SA)  ^^^^^^™S^^m^c^!^^Pos!;jl 
jervja^ffice  of  Inspector  GoneraUOIG)  spoke  wiU^PlBttLlHHHHfl  managei 

HHH        Office,  HHHi  regarding  a  suspiciou^harq*M>n  her  purchase 

card  statement.  While  reviewing  her  credit  card  transactionsB9ES=3  noticed  a  charge 
DnwiTelo^^elUjh^  2009  ^^H^M 

the  company  was  unable  to  provide  details  on  the  transaction.  She  then  called  U.S.  Bank 
to  dispute  the  charge.  According  to  H      |u.S.  Bank  told  her  the  card  was  not 
swiped,  rather  manually  entered  in  a  terminal  or  submitted  by  telephone  or  mail  The 
bank  was  unable  to  identity  the  items  purchased  at  the  time.  II  Bank 
was  qoinq  to  send  hef  an  affidavit  to  continue  2  **»»»»»»»»»»*— 

which  employees  had  access  to  her  credit 
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*ESTfliCT£D  INFORMATION 


Thb  won  4  fkmfnO  on  m  official  naod  to  fcnow  basi*  artf  muii  t*  pttaoad  trom 
:  i 1 n .  -  m  -  *hcx  may  camprcmtaa  tht  bail  iraaratia  of  ma  U  5  Poo*  Safwca  Omca  o( 
intc^uof  GanaraJ.  rhii  rac-xt  than  rx>i  oa  raHaiaa  m  fa*pofl*a  10  a  Fra+oom  of  Wormafcon 
Ad  or  Privacy  Act  raojuait  or  Oiianwateo  lo  otjva  [«ui  watouf  proi  comunatoo  w*n  fyj 
Ofllca  ol  tntpacto  Ganoral  W*auihon**d  rat^aio  may  mvn  in  avrrtut  pmwcuUoo 


I  asked  the  T-6  employees  if  they  were  aware  of  the  transaction,  and  they 
denied  having  knowledge  o(  the  nTelos  charge. 

On  September  8.  2009.  SA  ^^^5£M^2^iJnspeclor  General  subpoena  to  nTelos 
via  Express  Mail  under  label^^Sn^y^^Vj  Tho  subpoena  required  nTelos  to 
provide  detailed  information  regarding  a  transaction  in  June  2009  in  which  a  Postal 
Service  purchase  card  was  used 

On  October  l.  2009.  SA  HHHI  received  the  dcj,       i  Is  Uow  'uCa^  [jursi^n!  to 
Ui^nspectorGeneral  subpoena.  Acco- ;  i^L^L^L^L^LHL^L^L^L^H 

Or^ctobeM3,  2009,  SA  received  a  waq^eporUrom  Investiqativ^nalyst 

Following  a  subpoena  to  nTelos  SA  ^Hi  ^Hi  learned  |&A-E-=g^^fl 

used  a  Postal  Service  purchase  card  lo  pay  her  cell  phone  bill  Documents  indicated 
H^^HI  name  was  on  the  purchase  card,  SA  ^ggm  requested  a  wage 
report  to  determine  if  the  two  individuals  had  any  connection  to  the  Postal  Service. 
Accordinc 


On  November  19,  2009,  SA 
interview 
with 


made  a  second  attempt  to 
idence.  SAljM?ltfil  spoke 
icated 
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RESTRICTED  INFORMATION 


Tfti*  report  *»  turrtitned  on  an  official  need  to  know  btstt  and  muti  be  pottoed  from 
:  ^  t<i  r  ■  y.  or  Mticn  may  compromtw  me  betl  tieenttt*  of  me  U  5  Peutf  Service  Office  ol 
intoeciof  Oooraf  rnii  rcoon  than  rv>l  C*  rotated  *n  retpoflte  lo  a  Froedom  or  Wo+metion 
Ad  or  Prrrecy  Ac*  reqmtt  or  OHierrvneied  b  ctfe  (wtn  wflhotf  pool  coniuttetort  **ch  (he 
Office  of  inspector  General  Unavihortfed  rttedie  may  teuJl  in  crwr^ei  proiccution. 


ailed  in  the  neighborhood  until 

>>15  p  m.  to  seo  if  pJLWbflWJrH  would  return  home,  which  she  did  not  SA  

Igy^^M  received  a  voicemail  from  r^^^jl^^^^^^^rrMl^'V^^'^iarj^Jl 


On  November  24.  2009.  SA 


answered  Ihe  door.  SA 
to  call  him. 


attempted  to  Interview 
n  the  past  attempts,  no  one 
a  business  card  with  a  message  asking 


lardm 


On  December  4.  2009,  SA§  |  interviewed 

suspicious  transaction  on  a  Postal  Service  purchase  card  accour 
was  present  during  the  interview.  Prior  to  the  interview,  SA  p^^*r^^^  explained  that 
iTr^'-^'|  name  was  on  an  nTelos  cell  phone  account  which  received  a  credit  from 
Postal  Service  purchase  card  in  June  20G9, 


On  January  4.  2010.  SA  fcUTP^l  '^n':i  -Slivered  an  Inspector  General  subpoena  to 

ii  ^^^^     ^^m^^g^m^m^  lhe 

required  nTelos  to  provide  detailed  information  regardin^cel^hone  account  in  which 
a  Postal  Service  purchase  card  was  used  lo  pay  d  bul  fl^lH^H  Telos 
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•^ESTRfCTEO  INFORMATION 


TTii»  report  *  Mndhed  ufl  a-\  officii  need  to  know  btoi*  anj  mvH     pitted  from 
:''t,r  m*y  usiTvprmii*  tn*  b*M  ini*rttt*  of  tfi«  U  5  PocM  Strut*  Oftc*  oi 

lAtoocior  Geooraf  Trm  retort  ihaii  no)  0#  rt*MMJ  in  r»*port«  10  a  Ff##dom  of  fofomtfton 
Act  C  Privacy  Act  rtquul or  <**w*r*/vM*<l  la  otM*  pjrut  *nnoul  prof  contututon  M 
Offic*  of  ln&c*cior  General  U-viuttor/od  ro>ai«  may  fomli  in  enmrtai  proiocutax* 


employee,  responded  to  an  earlier  subpoena 

chose  lo  hand  deliver  the  subpoena  to 


account.  As  a  result.  SA 
at  her  office  in 


On  January  20, 2010.  SA|  | received  the  a  spreadsheet  from  nTelos 

Custodian  at  Records  B^Ef?5X»n  response  to  an  Inspector  General  subpoena 
issued  to  the  cellular  phone  company  The  spreadsheet  contains  call  logs  for  June  2009 
for  a  cell  phone  account  which  received  a  credit  from  a  Postal  Service  purchase  card  in 
June  ^^^^H!  *''■'*■     :  ''      ■   i'' onahnforni.it...  rep 

including  text  messages  and  payment  records.  ^^^^HHBI^BHHHHB 
nTelos  did  not  retain  text  messages,  and  she  was  contacting  the  billing  department  to 
get  information  on  the  methods  of  payment  for  the  account. 

On  March  24,  2010,  S^r*jj^J  received  additional  documents  from  nTelos 
Custodian  of  Records  in  response  :o  the  Inspector  General  subpoena 

The  documents  reveal  thai  Ihe  cell  phone  account  was  paid  using  several  other 
methods  of  payment  in  addition  to  the  Postal  Service  credit  card  including  a  draft  from  a 
BBfl  Federal  Credit  Union  bank  account,  a  Bank     America  Visa  credit  card,  and  a 
Suntrust  Bank  Visa  credit  card.  SA  IHHIHI  confirmed  there  .ire  multiple  fraudulent 
charges  on  the  Suntrust  card,  wh^h  was  terminated  in  September  2009.  Between 
March  24  2010  and  April  12.  2010  SA  contacled  (he  banking  institutions 

to  obtain  details  on  the  fraudulent  activity.  Below  is  a  summary  of  the  information: 

n  March  30.  2010, 


>ke  with 

Federal  Credit  Union  t.^jrloy^.'^^^^^said  the  5384 .85  draft  on  a  checking 
account  in  July  2009  lor  Ihe  nTelos  account  was  not  authorized  by  Ihe  account 
holder  |  ^^^^^IH^H^^^I  who  phone 

account  holder  does  write  a  lot  of  checks. 


On  April  5.  2010.  SA  |  ^r'rrmm  f  received  3  fax  from  BanK  of  America  and 
earned  that  the  debit  card  belongs  lo 

HI  Two  nTelos  charges  were  billed  to  tho  card  in  November  2009,  one  for 
51.49337  and  tho  other  for  S100.00 


On  Apr  i  12.  2010.  SA^^^^B  received  a  fax  from  Suntrust  Bank  and 
earnecHbt^  nTelos  btll  belonged  H 

BBBIHHHHHHKBSMfll  Between  August  and  September  2009. 
four  nTelos  transactions  were  made:  one  on  August  19,f1  for  5409.85.  two  on 
August  21*  S173.24  and  350.00,  and  one  on  September  2"°fof  S284.50.  The 
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HESTRiCTtO  INFORMATION 


Hjpprt  it  twnimd  tart  *n  <j»r*-uM  ratd  tti  fcncw  t***       mutt  C*  ptri«c**d  fnjn* 
:  iv* ....  ^  v    -i  -  \y  ;umpnvntM  Vm  t*H  tntomit*  ol  Wm  U  S  Pottutf  S*r*c»  Ofto<  of 

Ad  or  Pnvicy  Art  reQuatl  or  OAwmnWrt  ta  Ott*4*  p*Mt  w*hnid  pr<rf  coftftutwAtin  w>n\  W 
Offtc*  ol  ■ .  s . .  '  ■  Garter  «t  U-iautrtoojfd  tti*+%*        r+iul|  in  crim^U!  pfOMcuittn 


card  was  also  used  in  a 
21.2009. 


transaction  (or  $350.00  on  August 


Police 


On  April?  ?010.  SA^^^^H^e^*l^etective| 

Department  regarding  this  case.  SA  F  :  tlt^  reviewed  the  details  of  the 
investigation  thus  far  and  provided  some  of  the  subpoenaed  documents  from  the 
fraudulent  nTelos  account.  ^Hwas  v^ry  interested  in  continuing  to  investigate  the 
case  to  determine  the  extent  of  fraudulent  activity  on  the  nTelos  account  and  possiDly 

■  r  r.-  i  asked  SA  ■  IHI      rovlde  a  brief  narrative  of  the  case^hlch 

SA  agreed  to  do  said  he  would  brief  his  partner.  Detective 

I  and  get  bach  with  SA  %Y  in  the  near  future.  SA  l^>V*ir*B  explained 

lo         that  he  expected  some  additional  information  regarding  the  fraudulent  charges 
on  the  Bank  of  Amenca  debit  card  and  Suntrust  Bank  credit  card  in  the  following  week. 
ffr^  was  interosled  in  taking  the  lead  in  the  investigation  and  considered  shopping  it  lo 
a  task  force.  |     |  agreed  to  keep  SA  |  |  involved  in  Ihe  investigation* 


On  May  18,  2010,  SA  Ej^ajJ  met  with  Manager  of  Customer  Service  Operations 

Processing  and  Distribution  Center  (P&DC^eqardmg 
nuchas*;  card  transactions  WKH  provided  SA  BM  vlth  a 

yearly  summary  ^^j^*^  purchase  card  transactions.  The  purchase  data  will  be 
cross-referenced  with  transaction  information  from  other  victims  in  an  attempt  to  identify 
the  origin  of  the  comprise  of  the  credit  card  accounts. 

Also,  on  May  18.  2010.  SA^^^^H  spoke  with  PostaNnspector 
updated  him  on  Ihe  case  developments  thus  for  SA^IBHHI ;  .  ,  r 

that  ^^I^^^^IH  Polic^er^urrently  leading  the  investigation.  Previously. 

during  the  fail  of  2009.  SA  BH  informed  Inspector  HH  °f  the  investigation  to 
determine  if  the  Inspection  Service  wanted  to  join,  which  he  declined  to  at  that  point. 


Stnce  referring  the  case  to  the  i^^^^^HI  Police  Department  in  April  2010,  SA 
^H^IH  routinely  checked  in  with  the  detectives  to  determine  the  progress  of  the 
case.  At  last  update  in  August  201 1 t  the  detectives  were  planning  to  talk  to  the  victims. 
Given  the  slow  respons^Mhe  detectives  and  SA  HHHH  n®w  contract  fraud 
assignment,  SA  I^H^H  intends  to  close  the  case  and  reopen  if  necessary 
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RESTATED  INFORMATION 


Th4  wort  t%  ti/Mivd  on  *i  offio*!        to  knew  b*fc*  j^J  mmi  t*  from 
CAiftnjtor  when  m*p  uimprtvntu  m#  uu  i«fr»tt»  of  ih*  U  S  Pntttf  S«r»c*  Oftct  of 
mpoj  c*  G»r<f 0J   rn*  retofl  that  noi  t*  r*Mt«0  r<  t«xy«  lo  i  F'tMyn  Of  ^8otm*w>f\ 
Ad  or  '  .  .  .  Ad  or  dhwiwuitd  Id  Ctfa  ponm  w*ftoirf  pro*  toatuMoo  tvt 


PREPARED  BY:  SA 


DATE:  11/17/2011 
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TM*  report  4  tutnuhftd  on  ar\  official  rv&3  U  know  ba»'*  and  muU  t*  ptrttfOag  From 
OHtamrtxtort  *ftcft  may  campramtta  ma  bail  irtfarvtt*  of  ma  U  S  Pcti*  Sarv<a  Ofl<a  of 
wi*c*ctof  Gooofa'.  rmi  fooon  iMH  noi  pa  ra*»iiad  tft  ntpy*»  to  *  Ff aatiom  of  infonnafroft 
Ad  cy  Privacy  Act  raQuati  Of  i:^'fr(ww  to  ctfua  parut  wahout  pw  coniuftaton  ma 
Offitaol  inac*ctof  Gaftwal  U^tKrihoiuad  refaai*  may  f*vilt  in  cwrrtal  c*0*aCut*on 
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RESTRICTED  INFORMATION 


Thi»  report  4  iWmhftd  on  an  official  rwd  ta  hnow  ban*  arm}  tnvtA  t*  trottcW  From 
d«M<nnM)Oo  *ft<ft  may  camp/omtt*  ma  b**l  *tfar«t*  of  via  U  5  Pc*U(  Saf^a  Off<a?  o* 
import  or  GonoraJ.  Thu  ropon  than  not  w>  ra**awd  *rt  rttponat  10  a  Ffoadom  or  faJorma&on 
Act  or  Privacy  Act  requati  or  OHitmniata}  to  cin*f  parut  pm  cotouftatttn  rtfi  the 

OrT»caor  m&o«ctor  Gooofal  Unauthorized  fUaiM  may  ffr^ult  in  c^mv^  pro*«ut#o<v 


I.  PREDICATION 


This  investigation  was  initialed  subsequenutueceipt  of  information  indicalin^hat 
Mail  Processing  Clorkr  F*"^-^^  Main  Post  Offico,  ^^afccy*-*! 

[was  using  her  Citibank  Visa  travel  credit  card  to  make  personal  purchases  while 
not  in  a  travel  status. 


II.  SYNOPSIS 

Investigation  determined  that  during  the  months  of  November  and  December  2008. 

took  cash  advances  and  made  personal  purchases  totaling  S  1.656.84  using  her 
Citibank  Visa  travel  card. 


ML 


BACKGROUND 


is  a  Mail  Processing  Clerk  at  the 


Mam  Post  Office. 


entered  on 


IV.       SUPPORTING  DETAILS 


On  January  26,  2009.  Reporting  Agonl  (RA)  received  information  from  the  Finance 
Department,  IsSyT^yJ  District,  regjrding  potential  misuse  of  the  Government  Visa 
travel  card  by  emoj^v^^t  ^y^gjjj  Acopyof  a  letter  dated  January  24,  2009, 
addressed  to  r^^^^vB.  Postmasterri^^^^J  Main  Post  Office,  from  O 

■  TTTTiTvT-T^^^BBi^B  Dlstnct.  was  forwarded  to  RA.  along  mrh  a  copy  oi 

the  December  2008  charges  incurred  by  HH  °n  "ie  Government  Visa  card  assigned 
to  her. 


RA  requested  a  history  of  (^■HPurchases  with  the  Government  Visa  card 
Research  revealed  that  I^Hused  the  Visa  card  in  November  and  December  of  2008 
for  cash  advances  and  personal  charges  totaling  51,656.84. 


On  February  1 1  ,  2009.  RA  and  Sf 

Will  Processing  Ck;:k 
regarding  her  use  of  a  Government  Citibank  credit  card   Prorloany  questioning, 
was  apprised  of  the  official  identity  of  RA  and  SA  H^^^^^^l  road  and  signed  a 
Garrity  Acknowledgment  of  Rights  Form.  then  stated  the  following: 
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RESTRICTED  HP ORWATJQN 


I '  ■  i  report  rt  .j  on  j  ■  olfctfll  need  to  fcnow  tiv.  arvj  mut*  t*  prfccttd  from 

d*twm^«uxt  m*>  cDmproTktM  W  o#M  iitfimu  ot  m«U  5  Pcu*  Off**  of 

kAtpodor  Gfrttru.  T>iii  r  re  on  thtf  noi  Of  riMMd  *n  nttixYM  lo  a  Frtrtom  of  \rtym*h&\ 
Ad  or  Pnv*cy  Acl  roqwttl  or  &ii*nvnjite4  to  oft**  parbt *  wflhotf  prcf  otyiiulUlttrt  w*H  too 
Otnc*  of  inspector  Gon*r»l  Uruumonm  tti*a*e       rewn  <n  cwrnn  pro^cukxi 
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*ESTR.CTED  IS  FORMATION 


TMt  report  *  turnnhtd  on  «n  officii  nesd  u»  know  taiii  and  mutf  t*  ptfetted  from 

Mptctof  GonoroJ  Fhn  rocon  than  noi  w>  fo^awd  *a  mpomo  10  i  Ff6#dofT»  0'  WO*maU>n 
Ad  or  Pnvicy  Act  requtu  or  Au«rr»AAt*C  tn  cUn*  p^rui  wtfout  pre*  tOftulUbXi  wtt  INi 
Offico  of  inspector  General  UrttuthOAlftd  rvfeaiti  may  ftiuit  In  crowuJ  pro**cuiron 


RA  pointed  out  to  |  |  that  the 
SmartPay2  Visa  cards  slate  'For  Official  Government  Travel  Only"  on  the  (ace  of  the 
card 


A  Memorandum  of  Interview  was  prepared^  I  provided  a  sworn  handwritten 
statement  which  was  included  as  an  attachment  to  the  Memorandum  of  Interview. 


V,  DISPOSITION 

This  Report  of  Investigation  dated  March  1 1 ,  2009,  along  with  attached  Exhibits,  was 
presented  to  Postal  Management  for  action  deemed  appropriate. 


On  April  21 1  2009,  RA  received  notice  from 
Operations. 

just  been  issued  this  morning  to 
2009. 

This  investigation  is  closed. 


Manager  Distribution 
_J  that  a  Notice  of  Removal  had 
This  removal  is  effective  May  29, 


VI.  EXHIBITS 

See  Report  of  Investigation  dated  March  1 1 .  2009  for  Exhibits. 
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«ESTR>C TED  INFORMATION 
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iniMdot  Ganotai  run  ropon  than  noi  P>  mUmd  W  fitter**  lo  ■  Ka^Oom  o'  mtonnanon 
Ad »  PnvAcy  Acl  requatl  Of  stw»mw  U  otN*  p*iMt  tkftrout  (xwi  convili.it>  jn  *»7i  Vie 
Off ico  ol  tnspoeiof  Gonorol  UtauinortiM  (VoaM  may  'wutl  in  oWrmal  ora*c<utJon 
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RESTRICTED  INFORMATION 


Thi*  ftfport  4  furnnhod  on  an  official  nti^j  U>  ki»w  bast*  *ftd  mu*l  t*  ptrWOOd  from 

"  may  tamprerntt* th#  bait  i rt*m *ti  of  tfia  U  S  Pctl*  Sarvic*  Ofl<*  0* 

tfttpacior  GonoroJ  Thu  rapon  than  not  bo  rataatad  *ft  ratponaa  10  a  Ffaadofn  of  fofo*matort 
Ad  <y  Privacy  Act  rtQuaU  or  «t**Twx*t*d  to  ottwr  par&at  vrthoirf  prcf  convufiatoo  frx? 
OtSca  of  insoociof  Gonorol  Unauthoruatf  rtfoaio  may  faiuN  in  w**>a*  proiacution 


L  PREDICATION 


On  August  24,  2009.  information  was  received  from  USPS  Manager  Post  Office 
Opor;it,nns  HHH^^H  roijnr.i.r.q  unauthorized  charges  on  a  government  credil 
card  assigned  to  Postmaster  | 
e:/<n-iMted  the  charges  at  about  S100.  She  said  the  charges  were  for  gasoline  and  thai 
|  should  not  have  a  reason  to  purchase  gas  using  a  government  credit  card* 

Investigative  efforts  provided  additional  indicators  of  fraudulent  use  of  the  government 
credit  card  assigned  ' '■■^H  On  September  18.  2009.  the  OIG  receive^^ 

information  on  charges  for  the  last  two  months  which  totaled  $420.36.  ^  had 

made  a  payment  of  S249.14  for  an  outstanding  balance  of  S1 71,22 


II. 


SYNOPSIS 


The  OIG  investigation  determined  the  §^-*^^^*|  Office  was  over  by  S.51  in  its 
overall  financial  position  as  of  September  21 ,  2009  after  the  following  audits: 

Unit  Reserve  Slock:  Short  by  53,676.40 

Retail  Floor  Stock:  Over  by  53,670.91 

Unit  Cash  Reserve:  Over  by  56.00 

The  investigation  revealed  |Li^~TV<|  failed  lo  correctly  perform  his  management  duties 
pertaining  to  the  accountability.  Specifically  he  failed  to: 

-Complete  proper  documentation  for  transfers  of  stamp  stock  within  the  Post 
Office. 

-Property  secure  blocks  of  money  orders,  cash  and  stamp  stock  of  the  office. 
^Safeguard  Point  of  Sale  (POS)  passwords  and  keys  to  safe  compartments 


The  investigation  further  determined  that 
charges  on  his  government  credit  card. 


made  unauthorized  personal 


ML 


BACKGROUND 


IV.       SUPPORTING  DETAILS 


On  August  24.  2009,  SA  frsO  received  information  regarding  unauthorized  charges 
on  a  government  credit  card  assigned  to  ISmft/fB-  On  September  18.  2009. 
additional  charges  were  noted  on  the  government  credit  card. 


Page  3 


RESTRICTED  INFORMATION 


Ttii*  wort  it  fi#Nrv-  :  on  «n  oftcd    -  J  ta  tnow  b**4  *nd  mull  tm  ppttdrf  ftom 
<*tnmr**y>         may  cnrnprmtw  v*  D#«  itntvti*  of  m«  U  S  Pctttf  S*rv<t«  Ota  ol 

Ad  t*  PrnMcy  Act  roqwatt  or  i*w<r*njtod  to  oVw  p*ft«t  without  pw  coru«f«on 
0*f>e«  or  tnsc.'   '  '  G**W*I   1  ?  -  ■  *  .  i  . ...  may  twH  in  avrtfui  protttutttn 


On  September  21.  2009.  Agenls pgaJiaJJ.^MalonQ  with  Postmasters 

performed  anaudilofthe  Post  Office,  fhe  aurJ  :  of  the 

office  found  that  the  overall  financial  pa&ilion  of  the  office  was  S  51  cents  over. 
However,  there  was  a  shortage  in  the  unit  reserve  stock  of  ($3*676.40),  and  an  overage 
in  the  retail  floor  stock  of  S3.670.91.  The  audit  of  the  unit  cash  reserve  showed  an 
overage  of  SB ,00  Photocopies  of  POS  ONE  Reports  for  each  audit  are  attached  as 
Exhibits  1,  2  and  3  respectively. 


On  Se 


Agents  asked  him  if  he  had 
been  paid  twice  for  the  gasoline  il  he  used  the  government  crodit  card  to  buy  the  gas 
and  then  claimed  reimbursement  for  the  mileage. 


Memorandum  of  Interview  was  prepared  and  a  photocopy  is  attached  as  Exhibit  5. 
DISPOSITION 

On  October  1,  2009,  a  Report  of  Investigation  was  submitted  to  postal  management. 
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i^ESTRrCTtO  INFORMATION 


Th*  report  4  funnhed  un  an  uff-tuJ  rw]  to  fcno*  b**i*  *nd  muti  C*  poieood  from 
drtt*mrt*ton  *n<ft  m*y  winorcfnt**  ttm  b*ti  tttftrvtts  of  tfi«  U  S  Pcti*"  S*(MC*  Oft<#  of 
Ltacoctor  GenoriiJ.  TMi  fopon  than  noi  w>  rtfeawd  *  rttponi*  10  a  FfOfrdom  of  fofcmaiion 
Act 0*  Pnv*cy  Act  requfltt  or  0Hi*mA*1*d  to  olta*  pjtm*  wfltout  proi  coniuft*tt)n  wtfi  W 
Otfa©  of  to fifrtctor  Gonoffll  U^*jlhonxod  rotoat*  may  f«ult  in  enmrtif  pfOMCution 


On  November  30P  2009.  poslat  management  issued  o  Letter  of  Warning  to 


V,  EXHIBITS 

1.  Photocopy  of  POS  ONE  Report.  Unit  Reserve  Stock  dated  September  21.  2009. 

2.  Photocopy  of  POS  ONE  Report.  Retail  Floor  Stock  dated  September  21 .  2009. 

3.  Photocopy  of  POS  ONE  Report,  Unit  Cash  Reserve  dated  September  21 ,  2009. 

4.  Photocopy  of  a  chart  showing  Credit  Card  Charges  for  August/September  2009  on 

5.  Photocopy  of  a  Memorandum  of  Inlerview  from  the  interview  of  | 

on  September  21  2009. 
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RESHuCTH)  INFORMATION 


Tnn  rpport  it  fumnhed  on  ai  official  ner-3  ta  know  Mill  ami  muM  M  vOlrOM  Horn 
ditttirmeon  *#u»  m*y  atmpramiM :»»  mh  tnMraia  cl  w«  u  s  Pcti*  Svivca  OH<*  ol 
Kopeck"  Gotoiai   Hit»  ropon  th»H  not  M  rttoaiM  tn  lawcwa  10  ■  f  roMom  of  iWnWion 
Ad  «  Pmacy  Ad  reouaU Of  OHwrxutM  I:  olN«  P***i  *aM>ut  pnni  coniulUUtn  mln  M 
Office  ol  inspector  General  UnoutnomM  nyeate  may  tew*  in  amifal  cotccubon 
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1. 

PREDICATION 

I  Manager^"1 ■  |  Operations,  F^j^g^^r^-rrrj  contacled 
Ihe  United  Stales  Postal  Service.  Office  of  Inspector  General  in  Ociober  2008  regarding 
questionable  purchases  thai  had  been  charged  to  the  SmartPay  purchase  card  issued 
to  BS^^jSlEfcQBlBSSf  is  a  supervisor  of  operations  at 

the 


An  inquiry  of  the  Enterprise  Data  Warehouse  conducted  by  the  report 
confirmed  purchases  appearing  to  be  personal  in  nature  were  charged  to 
\  SmartPay  purchase  card. 


SYNOPSIS 


The  investigation  has  disclosed  m*vr a  rr^ry^J  has  used  his  SmartPay 

purchase  card  for  personal  use.  In  an  interview  conducted  by  Ihe  reporting  agent  on 
December  9.  2008. 


Since  June  2008.  personal  expenses  totaling  57,937,95  have  been  charged  to  that 
account. 
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HESTRJCTED  INFORMATION 


Thit  report  a  rumnhtd  on  an  official  ne*J  fc>  fcoow  taii*  and  muM  M  ptneoifd  from 

dUMffi^Uy.  wWim*,  ::,fr.[,r;:^n:n*i  b**1  irttont*  of  tfi*  U  5  PciUT  5«<V<*  Oft«  0* 

mtoociof  GmiraJ.  Thu  ropon  than  noi  0©  rt*«W3  *ft  momo  k>  o  Ffotdom  of  Wwm^ 
Ad  Of  Pr^acy  Aft  roQuatx  or  (hMfnnilrt  b  ottvjf  p*rMt  without  onoi  consuitjUyi  w«n  w 
Offmo  of  totpoctor  GonorAi  LMauthon/*)  ftfoaio  mo>  rov*H  <n  cmwutf  pmtcuuon 


Ill  BACKGROUND 


Records  obtained  from  postal  rn^uiii^me'-.:  .it  :hr? 

^H^H  received  a  web-based  (raining  course  on  September  26P  2006  thai  involved 
the  SmartPay  Purchase  Card  Program,  That  course  included  ethical  guidelines  and 
locat  buying  procedures.  He  signed  that  record  on  October  25,  2006t  which  delegated 
to  him  local  buying  authority  (exhibit  1). 

A  review  of  Handbook  AS-709.  Credit  Card  Policies  and  Procedures  Tor  Local  Buying, 
conducted  by  the  reporting  agent  disclosed  the  following; 

•  The  United  States  Postal  Service  is  a  participating  member  of  the  General 
Services  Administration  credit  card  program  known  as  the  SmartPay  Purchase 
Card  Program,  As  such,  purchase  cards  are  issued  to  designated  postal 
employees  by  US  Sank.  Minneapolis,  MN  for  (he  purchase  of  local  goods. 

•  The  Postal  Service  Accounting  Service  Center  in  San  Mateo,  CA  pays  US  Bank 
in  a  singlo  payment  once  each  month  for  all  goods  and  services  expensed  to  the 
purchase  cards  issued  to  all  designated  postal  employees.  The  cardholder  does 
not  pay  any  vendor  for  items  purchased  with  the  SmartPay  purchase  card. 

•  Section  311  of  the  aforementioned  handbook  prohibits  any  cardholder  from 
making  any  personal  purchases  with  their  government  issued  SmartPay 
purchase  card. 


IV. 


DETAILS 


Allegation  1 


has  embezzled  funds  from  the  United  States  Postal  Service  using  his 
SmartPay  purchase  card. 


On  October  28,  2008.  the  reporting  agent  and  Special  Agent  l^^y^^Jjj^T^i 

reported  suspicious  activity  had  been  noted  on  the  SmartPay  purchase  card 
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Tfl'CTED  INFORMATION 


Thi*  report  4  tirnith*4  on  m  on*cml  ne*J  to  fcrow  tun       muii  tm  vjt*o*d  from 
^ur.MMf  m*y  CDmprcmtw  X*w  0*U  trttrvtfl  ol  M  U  5  Pctttf  Sort**  Qfl<*  ol 

Ad  tr  Pr*Y*cy  Act  roqwAtf  or  Oawivfutod  to  oM  fw*#*  wtivnJ  prof  tomuftjtoft  wtt  tho 
Omc*  of  inspector  Gorwal  IMAuirwnjf-d  rtfoaic  may  t*u*K  in  avmtut  ponottftton. 


The  reporting  agonl  queried  the  Enterprise  Data  Warehouse  (EDW),  which  disclosed  a 
list  of  purchases  made  by  [r^^^^*^TTTg|  during  fiscal  years  2006*2008.  Review 
of  that  list  Indicated  all  of  those  expenses  up  until  June  2008  appeared  to  be  for  official 
use*  Since  June  11.  2008,  however,  all  of  the  expenses  listed  in  EOW  appeared  io  b 
ersonal  in  nature.  Two  vendors  appearing  on  that  list  since  June  1V  2008  were  fegS 


On  December  9.  2Q08.  the  reporting  agent  contacted  | President, 
Chevrolet  IH^^I  stated  |^^^^|  had  his  personal  car  serviced 
Chevrolet  on  July  11,  2008,  August  8.  2008  and  September  10.  2008  and 
paid  for  that  service  with  his  government  Issued  SmartPay  purchase  card.  He  provided 
copies  of  those  charge  receipts  and  the  corresponding  billing  Invoices  (exhibit  2a,b; 
3a,b;  4a.b). 


On  December  0.  200B»  the  reporting  agent  contacted  | —  -»  ■^=^=g_*=Ljl  Self 

-  -  kji  PBBBB  who  identified  herself  as  the  manager  of  that  facility,  confirmed 
Tn^^gjJ  had  paid  his  storage  rental  fees  with  his  government  issued  SmartPay 
purchase  card.  She  provided  a  copy  of  his  rental  agreement  (exhibit  5). 


On  Decembe^^OOSMh^epo^  Special  Agent 

interviewed  §  ■^C-^j^rvgfc jr^cr^  ^  ^2^^r^r%-^  relative  to  the  expenses  that  had 
been  charged  to  his  government  issued  SmartPay  purchase  card.  Befofe  the  agents 
questioned  B^Ssr^S  they  advised  him  of  his  Garnty  nghts.  nnd  ho  s>gned  an 
Acknowledgement  of  Riqhts  (Exhibit  6).   During  the  interview. 


The  total  of  those  expenses  is 
S7.937.95.  A  memorandum  of  interview  is  attached  (exhibit  8).  He  provided  a  sworn 
written  statement  (exhibit  9). 


jents  then  escorted 


to  his  office 


Review  of  that  folder  by  the  reporting  agent  did  disclose  receipts  to 
support  all  of  the  purchases  that  were  charged  to  his  SmartPay  card  between  2006  and 
June  2008. 
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RESTRICTED  INFORMATION 


I**  report  4  turrWftd  on  «n  official  need  u  fcra*  t  <■  ■       muti  tm  prpuotod  trom 
dctttmri4toft         m*y  tfw  r. v.:  r  ■  ■  < »u ,  of  ow  U  5  PoW  Struct  OffiOt  oi 

LniDftClOf  G#r*f  4'    TNi  rtOOfl  Ihalt  ftOl  00  MtM  *rt  *Vfc0OflM  IO  *  F't+tftfh  of  IrttofTnaSiOn 

Ad  or  PrwiL-y  Ad  tenant:  or  rftwnwwied  to  OUww  cuftei  «QhoU  prw  coniufttton  w&  too 
Otnc* of  tasc*cto<  G^w*l  Ufl*nthOAj*d       .     mjy  ■  vif:  in cnmMf  p/oftocubon 


V.  DISPOSITION 


was  placed  on  emergent  suspension  (rom  his  position  at  the 

This  case  will  bo  presontod  tor 

prosecution  lo  the  United  States  Attorney's  Office 


VI.  EXHIBITS 

No,  1;  SmartPay  Purchase  Card  Accountability  Acknowledgement. 
No.  2a  b^^^^^l  Chevrolet  Credit  slip  and  service  invoice.  7/11/08 

No.  3a. b;  Ut  mii^  Chevrolet  credit  slip  and  service  invoice,  8/8/08. 
No  4,i  Chevrolet  credit  slip  and  service  invoice.  9/10/08. 

No.  s|  |  Self  Storage  rental  agreement. 
No.  6:  Acknowledgement  of  Rights. 
No.  7:  EDW  Report  listing  personal  expenses. 
No,  8;  Memorandum  ot  Interview  of  | 
No.  9:  Sworn  Written  Statement! 
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*ESTR,CTED  INFORMATION 


Thi*  report  4  fotndhed  c*>  jn  officii  neeJ  t>  know  but)  Art  muii  tm  ptrieaetf  from 
dtttomrtation  may  ttmpramtw  th«  Mtf  *rtor*tf*  oftMUS  Pea*  S«rvic*  Oftc#  ot 

mtooctor  GonoraJ.  rrnt  report  than  not  0*  refeaud  *a  mpw*  to  a  Freedom  of  Womia4*on 
Ad  cy  Pnvacy  Act  r«u«\t  or  OAi*rrw\*le4  to  clfn*  p^rut  wshcxd  proi  coniultattn  *4n  W 
Office  of  tnipecior  GewaJ  U^Aithorjed  re'eaie  may  ffrtult  in  cnm*\*  proietuijon 


UNITED  STATES  POSTAL  SERVICE 
OFFICE  OF  INSPECTOR  GENERAL 

PHOENIX  RESIDENT  OFFICE 
4949  E.  VAN  BUREN 

PO  BOX  66997 
PHOENIX.  AZ  85082 


CASE  »:  09UIPZ4106FF03FF  CROSS  REFERENCE  »: 


TITLE:  FRAUDULENT  USE  OF 
POSTAL  IMPAC  CARDS. 


CASE  AGENT  (if  different  from  prepared  by): 

CASE  SUMMARY  REPORT 
PERIOD  COVERED:  FROM  7/09/2009  TO  07/21/10 


STATUS  OF  CASE:  CLOSED  INVESTIGATION  UNFOUNDED 


SUMMARY  OF  INVESTIGATIVE  ACTIVITY: 

On  June  23.  2009,  the  United  States  Postal  Service  Office  of  Inspector  General  (USPS- 
OIG),  fr^**!  Resident  Office,  received  information  from  Postal  Headquarters  stating 
several  International  Merchant  Purchase  Authorization  Cards  (IMPAC)  credit  cards  had 
been  compromised  and  used  to  make  numerous  unauthorized  purchases. 

Analyses  of  the  documentation  shows  thai  over  (100)  unauthorized  purchases  were 
made  between  May  14. 2009,  and  June  20,  2009*  Many  of  these  transactions  were 
made  within  the  State  of  |H| 

US  Bank  was  the  issuing  bank  for  the  IMPAC  cards-  The  US  Bank  investigators  stated 
the  cards  that  had  been  affected  were  in  a  block  of  numbers  issued  by  the  bank.  US 
Bank  stated  they  believed  the  cards  were  compromised  via  an  internet  tool  to  fraudsters 
that  predicts  credit  card  numbers. 
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RESTRICTED  INFORMATION 


Trw*  wort  tt  rtfnuhtd  on  m  oFftcteJ  need  fci  know  b*»  «nd  phai  >■  protected  from 
z  iwrff ■  n  .i:or.  nfi&i  mjy  ampromtw  me  0*w  ireereii*  of  tn«  U  5  PcUtf  Serote  Office  ot 
intpedor  General,  rhii  retort  than  not  Oe  refeaied  ^  moonee  10  a  Freedom  of  IntormeWn 
Ad  or  Pnv*cy  Act  requetf  or  fruenvufed  to  Otfw*  p*rie*  wehout        ooniufUtoA  w&  r* 
Office  of  inopector  General  l»*u!fwu*d  retea»e  may  rentf  in  atmrteJ  oroieojOon 


US  Bank  provided  reports  showing  the  fraudulent  charges.  Unfortunately  most  of  the 
reports  were  untimely  so  limited  evidence  was  gathered  concerning  the  charges. 
Subpoena's  were  served  in  this  case  to  gather  additional  information  but  were  returned 
with  negative  results.  There  was  no  indication  the  information  was  being  compromised 
by  a  Postal  employee. 

Due  to  the  lack  of  evidence  in  this  case,  the  case  is  being  closed. 
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RESTRICTED  INFORMATION 


Thi»  Tpport  4  h*nitr*d  on  *n  official        to  know  Mtlt  *r*j  muti  t*  pvlvWQ  From 

*ft<J<  may  oimpramito  tta  tat  inUKPtt*  of  tn*  U  5  PctUt  5»r\^»  Off**  ot 
tttp4>cior  OoooraJ.  Thu  ropon  than  not  w>  rKMUd  *a  rttpor*#  10  ft  Fro*ctoro  or  Wom«t*ort 
Ad  r>  Privacy  Ad  r*0u»U  or  As**fr*AJt*C  to  o(W  p^rui  wtfout  pro*  coniututon  ffx) 
Office  of  inspector  General  Unauihofutd  rctaaw  may  result  in  cnrntful  f*o»«ut*on 


I.  PREDICATION 


On  October  7.  2008.  Reporting  Agenl  (RA>  received  informalror^oncen^ 

|,  Processing  and  Distributions  Ceninr  IP&DC).  from  tho 

District  Finance,       r  *_7??,^:^J=**B-  The  information  alleged  that 
|  might  have  used  her  government  issued  Citibank  card  for  purposes  other  than 
for  official  business. 


II. 


SYNOPSIS 


The  investigation  determined  that  used  her  government  issued  card  lo  obtain 

cash  advances  that  were  not  associated  with  travel  The  cash  advances  were  used  to 
pay  personal  expenses.  During  an  Office  of  Inspector  General  (OIG)  interview, 
admitted  to  the  unauthorized  usage. 


BACKGROUND 


is  currently 
located  in 


loyea  as  a  Manager,  Dislnbution  Operations  for  theP&DC 

The  U.S.  Postal  Service  has  employed  P*^^  since 


IV.       SUPPORTING  DETAILS 


On  October  9, 200S.  RA  reviewed  information  received  from  the  Lr^^J  District 

I^^HH^H^HB  formation  alleged  that  |     fmight  have 

used  her  government  issued  Citibank  card  for  purposes  other  than  for  official  business. 
The  printout  listed  transactions,  which  Included  cash  advances.  The  advances  were  not 
associated  with  travel.  (Exhibit  1) 


On  October  9,  2008.  RA  and  Special  Agent  tSA)  HI^^H  interviewed 
regarding  an  allegation  that  might  have  used  her  government  issued  Citibank 

card  for  purposes  other  than  for  official  business.  Prior  to  asking  her  any  questions. 

was  provided  with  a  United  States  Postal  Service.  OIG,  Acknowledgement  ol 
Rights  !i  signed  the  form  Indicating  thai  she  understood  her 

rights. 


reviewed 
transactions 


District  Finance,  which  showed  her  card 
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Thb  upon  h  ftmtwd  on  an  official  naod  id  taowbufcandmirtotpolaciatf  from 
d*w™*uy>  *h<*  m*y  cumpfciTWw  tfw  c*vi  <tUrw%t*  o*  m#  U  5  Pen*  Ml  Offtco  o* 
inipodor  GooofoJ  rwi  report  than  nd  Da  ritaaiao  tn  moonaa  lo  o  Frt«4om  of  iAiomvjuon 
Ad  cr  Pnv*cy  Act  roquttt  v  atiier-ruted  to  otfw  DMtt  wahout  pra  x .  .v.  tfw 

Offic*  of  Inspector  Ganaral  IMauihoWd  tti#a*c  mny  ffrwlt  in  ovwal  fyoioojtoo 


On  October  14,  2008,  RA  received  several  travel  vouchers  from  f*5*B  The  vouchers 
verified  that  was  on  [ravel  status  within  the  lass  year   From  August  2007  until 

amount  tA  SM  YOUCJMfS  tObdOd  BPpKWlBWte  v  $4  099   Accord  ng  to  a 
^^^H  Distn;:!  Finance  printout,  the  total  amount  paid  on  the  card  lor  the  last  year 
was  approximately  $5,353.  This  information  confirms  |afr— f  i|  admission  that  she 
averaged  $100  to  S200  of  personal  expenses  per  month  on  her  government  card  since 
January  2008,  (Exhibit  3) 


V.  DISPOSITION 

The  Report  o(  Investigation,  along  with  exhibits,  will  be  presented  to  Postal  Service 
management  for  administrative  action  as  deemed  appropriate. 
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trx&ctot  Oooor^r   rhti  report  than  noi  oa  rautod  m  nnponao  lo  a  Fraooom  of  tafocmaton 
Ad  Of  Pnvacy  Act  roquvtl  or  aitofftrujod  m  om*f  p^rtot  watout  pnoi  coniuKaton  *rtn  mo 
Offieo  of  to  a&ector  Gotwai  Unaylhon.M>d  rtfoato  may  raviN  in  cnnwaJ  pf040Cut*on 


VI.  EXHIBITS 


1«       Memorandum  ol  Activity,  Review  of  finance  printout,  dated 
October  9r  2008, 

2-       Memorandum  of  Interview.  |^-#afr^*w^t  dated  October  9.  2008. 

3.  Memorandum  of  Activity,  Review  ol  travel  vouchers,  dated 
October  14,  2008. 

4.  Memorandum  of  Activity,  Written  statement  of  dated 
October  14,  2008. 
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RESTRICTED  INFORMATION 


ditwrntitjon may cum  prom     tn* twit tfiiamtt oltfwUS  PctUl Off** o( 
tttf»c(0f  Conor  »J.  rhii  report  thin  noi  t»  r^aiod  *n  wvponM  lo  ft  Ffo*Jom  of  WormaW 
Ad  <y  Pnvtcv  As*  rajuou  •  tfMiflAHM  m  cen*  par&ot         pro*  cwiuiutw  »*• 
Otnco  of  taw*cior  Got%ctal  Unauihornod  roteato  may  fo*uli  in  c*tm*>a(  pro±&&jiioo 


I.  PREDICATION 


On  March  4.  2009.  the  reporting  agent  (RA)  met  with  Postmaster  ] 

Post  Office,  regarding  an  allegation  that  Transitional  Employee  (TE) 
\  submitted  false  PS  Forms  1164,  Claim  for  Reimbursement 
(or  Expenditures  on  Official  Business,  The  Postal  Service  reimbursed  B^^^l  for  each 
of  the  PS  Forms  1 164  he  submitted. 


On  March  4f  20  and  the  RA  reviewed  12  PS  Forms  1 164  dated  Octobei  27 

through  December  20.  2008.  submitted  by|*^^?| (Exhibit  1).  The  review  disclosed 
that  several  entries  were  duplicate  r'dim^l  |  also  submitted  claims  lor  dates  he 

did  not  workl 


II.  SYNOPSIS 


On  April  7,  2009,  the  RA  completed  an  analysis  of  |  |  EOD  date,  training 

records,  Time  and  Attendance  Collection  System  (TAGS)  clock  rings,  daily  schedules. 
Automated  Vehicles  Utilization  System  (AVUS)  records  and  the  12  PS  Forms  1164 
^^^B  Mibm^Mii  i lunng  the  period  October  through  December  2008  The  12  PS 
Forms  1164  totaled  approximately  S3  625  :3  Of  the  S3  625.48  was 
reimbursed,  analysis  revealed  ^  I was  no1  entitled  to  reimbursement  of 
approximately  S3.386.22. 


Ill  BACKGROUND 
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HtSTRKITED  INFORMATION 


Tfti*  report  *  fi*n*he4  on  m  otTictAl  ntwd  fa  know  b*»*»  *ntl  mvil  to  potedtrt  from 
0>i«mr\M»on  *W  m*y  usmpromtw  n«  tmtt  «nt*r»*t%  of  tru  U  5  MN  Struct  Oft<c#  or 
inipociot  Gcoofjf   mil  retort  than  not  &•  rtfeaied  lo  a  Ffoodom  or  information 

Ad  Qf  PrrtAcy  Ad  roquatf  or  OHwrtrutal  to  other  porut  wfttaut  prxtf  ooniiifttfttn  wtt  M 
Omco  or  knaoocior  Gooorol  Unauthorvrod  r«coow  may  fovJI  in  avn^vai  oseaocuttorv 


Any  Postal  Service  employee  not  having  access  lo  the  eTravel  system  completed  a  PS 
Form  1 164  lo  be  reimbursed  (or  local  travel.  Employees  were  allowed  to  claim  mileage 
when  using  a  personally  owned  vehicle  for  postal- related  travel,  such  as  training  and 
meetings.  The  employee  submitted  a  PS  Form  1 1 64  to  the  'Approving  Official/  which 
was  a  supervisor,  manager  or  Postmaster  at  their  employing  office.  Once  the 
'Approving  Official"  signed  approving  the  PS  Form  1 164.  the  employee  submitted  Ihe 
form  to  the  window  unit  and  a  Sales  and  Services  Associate  (SSA)  paid  or  "reimbursed^ 
the  employee  and  filed  the  form  with  the  daily  financial  paperwork- 


an  his  Postal  Service  employment  at  the 
^  at  a  Transitional  Employee  -  City  Carrier. 


Post  Office  on 


IV.      SUPPORTING  OETAILS 


Allegation  1:  Lr5I*r^l  prepared  and  submitted  multiple  false  PS  Forms  1164  and 
received  payment  for  alleged  authorized  postal-related  travel 

Allegation  1  Findings:  On  March  3,  2009,  the  RA  rovinwcd  Ihn  Account  Identifier 
Code  (AIC)  538.  Local  Transportalion.  activity  for  the  H^H^B  Post  Office  for  the 
period  August  1,  2008,  through  February  2B.  2009.  provided  by  Financial  Control  and 
Support  (FCS)  Analy    ■■■■■  District.  The  report  identified  30 
days  in  which  activity  occurred  in  AIC  538, 

On  March  3.  2009  the  RA  subsequently  'uvir/.rsJ  tn  ^^^^^^B  ^ 
financial  records  for  the  dates  in  which  there  was  activity  (n  AIC  538  and  identified 
twelve  PS  Forms  1 164  submitted  by  fc^lil^  for  the  period  October  through 
December  2008  (Exhibit  1 )+ 

On  March  3.  2Q0£  HflHU^I  '-.^  m  HHHI     -''<  i 

the  RA  w     ■^^^Hf? r 1 1 ; M< >y ^rainirwi  H *st or y  Record  (Exhibit  2)  Review  of  Ihe 

training  history  record  disclosed  %       ^  received  training  m  August,  September  and 
October  2008. 

On  March  4.  2009,  the  RA  andSpecial  Agenl  (SA^B^H  I^Hi 

regarding  the  allegation  that  submitted  false  PS  Forms  1164  and 

subsequently  received  payment  for  the  alleged  travel  (Exhibit  3).  Ifc>£l  explained 


b  training 
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'*  *  lepori  4      ■  v  :  on  *i  ■  ir-.  ■  ji  ■■■■.J  ti  "  ■     bun  *oJ  mull  t*  pMttfttf  bom 
dtiumnxuyt         m*x  cnrnpromtM  vm  b*ri  ms#rnu  ot  tn«  U  5  Prtui  5«rvtc»  Oft<*  ol 
uitcttdor  Cfoora*.  Thu  rtpon  ihol!      Oo  ri*NMd  *n  moon*  u>  ■  F'#*4vn  of  Womnlio* 
Ad  or  Mflm  Ad  rtovatt  or  aawmjwted  to  cm  p*n»t  wthout  pro*  tamuiuton  w&  » 


sile  was  located  at  the  ^->— of  Processing  and  Distribution  Center  (P&DC). 
and  the  olher  site  was  located  al  the  i 


As  a  TE  -  City  Carrier.  |         |  was  occasionally  asked  to  drive  his  personal  vehicle  to 
deliver  the  mail  When  this  occurred,  ^.V-VT^  was  eligible  for  reimbursement  for  his 
mileage. 

In  order  to  be  reimbursed  for  his  mi!>:;Kjnm  completed  a  PS  Form  1 164  and 
submitted  the  form  either  to  a  supervisor  or  to  the  Postmaster  for  approval  to  be 
reimbursed.  Once  reimbursement  was  approved,  any  SSA  working  at  the  window  unit 
paid  |^|^H 

showed  the  RA  an  in-house  worksheet  referred  to  as  the  "daily  schedule."  It 
was  used  in  the  city  delivery  section  and  completed  daily  by  the  supervisors  to  inform 
the  city  carriers  of  their  schedules  the  following  day.  The  worksheet  identified  the  letter 
earners.  TEs  and  Part-Time  Flexible  (PTF)  clerks  and  the  route(s)  they  were  assigned 
■  '  :■  ■  '    '      '^viewed  several  daily  schedules  to  determine  the  routes 

HHH  camedBHH  anf)  ,he  RA  compared  the  worksheets  with  a  prellmirar 
spreadsheet  the  RA  prepared  using  the  travel  dales  from  the  PS  Forms  1 164 
submitted  and  received  reimbursement.  F      'J  clock  nngs  and  his  Employee 
Training  History  Report, 


the  allegation  that 


On  March  -l  2009.  the  RA  ant  J  SAfjB  wed 
Supervisor,  Customer  Service,  H  Hi  Post  Oflice.  regarding 
submitted  false  PS  Forms  1 164  (Exhibit  4)  ThoRAanflr 
reviewed  11  PS  Forms  1 164  submitted  by  ^HHfl^^HHH  identified  his 
signature  in  the  "Approvinc^fficiaT^eclion  on  the  November  12,  2008,  PS  Form  1164 
(Exhibit  4.  Attachment  1)  ■■■IH  identified  his  handwriting  on  the  form  and 
initialed  beside  it.  Referring  to  the  mileage  claimed  on  November  10. 2008,  to  1750 

|  remembered  discussed  driving 

D  to  the  P&DC  because  the  mail  missed  the  truck  at  the 

Post  Office. 
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Thu  ropott  rt  Wfltttd  o*  *"»  official  "trtd  to  k«*  b***       i^wil  tm  ptit*U$<3  from 
d*t#iTtn«ton         mi,  csmonttnttt  tn*  6*tf  rtimh  ol  m«  U  |  Pctui  Sotmc*  Off<m  ol 
'V»fo W  GtnocaT  Thu  r#0Ofl  tholl  MA  Oo  rfMttd  *rt  r*tpom«  10  m  f r+#tf0ft  Of  knfOffn*tort 
Ad  or  Pnray  Act  rcoufltl  or  aat*nvu!*a  to  ctM#  D*t»t  **fto*J  ordr  cotauiuton  *  - .  Ifte 


On  March  4.  2009.  Ihe  RA  and  SA  W^m  interviewed  B^^TTr~P**^|  Supervisor, 

Customer  ServiceJ^-^T  — post  Office,  regarding  Ihe  allegation  thai 
submitted  false  PS  Forms  1 164  (Exhibit  5),         showe^h^AlHHB  PS  Form 
2548,  Individual  Training  Record,  maintained  at  the  |s^fl>'y^  Post  Qffico  and  the 
'Carrier  Academy  Instructor's  Check  List"  from  training  received  in  September 

2003  (Exhibits  6  and  7).  Review  of  the  Instructor's  Check  List  disclosed  the  instructor 
Initialed  and  dated  it  on  September  B  and  10,  2008,  and  1"""'*^^  Initialed  and  dated  it 
on  September  10,  2008. 


The  RA  informed  |  ■  there  were  no  clock  entries  for  on  September  10,  2QQ8. 

in  the  TACS;  however,  the  Carrier  Academy  Instructor's  Check  List  supported 
travel  claim  that  he  was  in  training  that  day. 


The  RA  and        reviewed  10  PS  Forms  1164  submitted  by  identified 
his  signature  in  the  'Approving  Official"  section  on  the  October  27,  2008,  November  13, 
2008,  December  1,  2008,  December  4.  2008  and  December  20,  2008,  PS  Forms  1 164 
(Exhibit  5,  Attachment  f^^^  identified  his  handwriting  on  the  forms  and  initiated 
beside  it 


The  RA  asked 


On  March  4,  2009,  incident  to  interview,  m^w  provided  the  RA  with  copies  of  j 
PS  Form  2548  and  'Carrier  Academy  Instructor's  Check  List"  (Exhibits  6  and  7).  The 
PS  Form  25-18  documented  receded  training  on  August  18.  19.  21.  22  and  29. 

2008,  and  September  8  9  and  10.  2008  (Exhibit  6)  )■  also  provided  a  copy  of  a 
September  25, 2008,  'TACS  AdjustPay  Adjustment  Certification"  form  with  an 
attachment  (Exhibit  B  \    Review  of  the  pay  adjustment  documentation  dlsclc  Hi 
requested  an  adjust  n  u;  .ty      ;  .iy  period  (PP)  19,  week  2,  stating.  10 

hrs  of  training  not  entered  in  error  car "  Review  of  the  attached  clock  rings  disclosed  the 
request  was  to  adjusl  HL^LH  September  8,  2008.  end  lour  from  1:30  \>  m  to  3:30 
p.m.  and  to  add  eight  hours  (7:00  a.m,  -  3:30  p.m.)  with  a  half  hour  for  lunch  for 
September  10.  2008. 
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TN*  ropori  it  tt^fMihtd  on  m  offoH  ne«d  to  know  b*vti  tnd  tnuil  c*  ptKcdrt  torn 
dctt#mn<nx»         m#p  compranttt  tn*  t*U  W»*U  ol  th»  U  5  Pew  Offtc*  ol 

G#*x*a>  Tft*»  ft***  *****  t*>  f»*»JicO  trv  r*t£X)nM  10  o  F'+«4cn  of  k*to#rn*bort 
Ad  <x  Pnv*cy  Act  rojunti  or  0At*nvul«4  Id  Otter  pMts  wflhoiJ  pftt  contuftjttfn  w*X  Ihe 
CMc*  oc  Inspector  OMUf M  l^*4itvvu*l  'tt*a*e  mij  ttuiH  m  cw*  protttutofl 


Later  on  March  4,  2009.  provided  the  RA  with  a  copy  of  a  November  1 0.  2008, 

'Transporting  Late  Collection  Mail  to  the  Plant"  form  (Exhibit  9).  Review  of  the  form 
disclose   HL^Lfl       liraveled  to  the  P&DC  in  his  personal  vehicle.  The 

form  supporter  Jk£&3  claim  for  reimbursement  for  November  10,  2008,  travel  from 
the  B**^*^7"3^!  Pnsfr  nffiro  to  Mr*    J  and  the  return  travel. 


On  March  4,  2009.  the  RA  <  ;  ,  ;      ■■  :  ^^^H  (Exhibit  10).  The  SAs 

identified  themselves^resented  their  credentials  and  explained  the  purpose  of  the 
interviewwas  to  ask  HHH  question^eqarding  his  local  travel  claims  After  Ihe  RA 
and  SA  identified  themselves,  ^^^H  was  provided  with  his  Garrity  Rights  per 

the  U.  S.  Postal  Service  Office  of  Inspector  General  "Acknowledgement  of  Rights"  form 
(Exhibit  11).  ^^^B  initialed  and  signed  the  form  indicating  that  he  was  willing  to  be 
interviewed. 


attended  (raining  at  the  |  |  P&DC.  which  was  eight  hours  a  day  for  five 

days  (one  week).  Approximately  one  and  a  half  weeks  later,  in  September  2008.  he 
attended  a  three-day  training  class  at  the  Station,  referred  to  as  the 

'Academy." 


*ESTR*CTED  INFORMATICS 
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m»c*ctOf  General.  T>ii»  rocon  inoD  noi  ©c  rofeaMd  tn  rttponto  Id  a  Freedom  or  tA6yrrul«yi 
Ad  or  Privacy  Act  roQufltt  of  AiMflwita}  t>  oiN*r  pjjfMt  w<hout  poor  OOoiuIUUa  wd  tl# 
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The  RA  asked  how  he  determined  the  dales  lor  his  training-related  mileage 

and  his  mileage  from  delivering  the  mail,  I 


and  the  RA  reviewed  p^p^v^  PS  Forms  1 164  previously  discussed.  The 
RA  advised  |         |  that  his  Entered  on  Duty  (EOD)date  with  the  Postal  Service  was 


Page  8 


RESTRICTED  INFORMATION 


Thi*  report  *  famiUttd  on  *n  0*<tdJ  need  U»  *mj*  t**i*  *!'»J  muM  to  ;■.:■.>■.:  '  .  ■ 

OHwmi-ictjon  *ft«Ji  may  tztmpramt**  tfw        tfit«r»tlt  of  tfi*  U  5  Pctttl  S+tat*  Off<«  D* 
tnsc**:tOf  General   Fhi*  rocon  than  noj  ft*  f  #**a*od  *ft  rttpona*  10  ft  Fr##dom  Of  ift*0fni4ti0« 
Ad  or  Pnvacy  Act  roqutu  of  OHierfwiattfC  to  olfm  porMi  wttoul  prtfu  coniututon  wth  M 
Offcaof  inarxcior  GarwAl  IMtKtthonfft}  rd«a««  may  re^  in  c*trrv^  promutiw 


just  18.  2008.  The  review  of  his  October  27,  2008.  PS  Form  1164.  disclosed  that 
:Niimed  lit*  was  entitled  to  lYlHS&gti  EtH  seven  dates  ol  travel  to  and  from 

P&DC)  and  mileage  for  one  dale  of  travel  lo  and  from  the  HH 
itatton  with  dates  preceding  his  EOO  date.  (f«r>y£|  could  not  provide  the  dales 
he  traveled  for  his  fingerprint  appointment  and  druq/vt&ion/hear 


Review  o(  the  November  12  2008  PS  Form  1164  disclosed  HHI  claimed  he  was 
entitled  to  miteage  for  one  date  preceding  his  EOD  date.  He  claimed  he  used  his 
personal  vehicle  to  deliver  mail  on  October  20  and  21.  2008,  and  November  4,  2008. 
which  were  dates  he  did  not  work. 


Review  of  the  November  13, 2008.  PS  Form  1164  disclosed 
entitled  to  miteage  for  three  dates  preceding  his  EOD  date. 


claimed  he  was 


Review  of  the  December  1,  2008,  PS  Form  1164  disclosed  itteda 
duplicate  request  for  mileage  for  November  10,  2008,  which  was  previously  paid.  He 
claimed  he  used  his  personal  vehicle  to  deliver  mail  on  November  18  and  27,  2008. 
which  were  dates  he  did  not  work. 


The  December  3,  2008,  PS  Form  1 1 64  disdosedH^^^ claimed  he  was  entitled  lo 
mileage  for  four  dates  preceding  his  EOD  dato.  |  |had  previously  claimed  two  of 

the  dates  on  the  October  27,  2008,  PS  Form  1164,  and  had  already  received  payment 


The  December  4.  2008,  PS  Form  1164  disclosed  claimed  he  was  entitled  lo 

mileage  for  five  dates  he  did  not  work.  ^^^B  had  previously  claimed  mileage  for 
one  date  on  the  November  12,  2008,  PS  Form  1 164,  and  had  already  received 
payment 


The  December  10.  2008.  PS  Form  1164  disclosec  jjr*BHcIa>med  he  was  entitled  lo 
mileage  on  a  Sunday  preceding  his  EOD  date  Jhad  previously  claimed 

mileage  for  this  date  on  the  December  3,  2008,  PS  Form  1164,  and  had  alreads 
received  payment- 
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Ttii*  ropott  it  iVniVttd  erf  «n  oftcd  ■  ■".  J  to  fcno*         aftd  mull  tm  frotvtMrf  from 

Ad  or  Prwicy  Acl  rcquatl  or  awiwwitM  to  Ottaw  iWotf  pr«  coiwuion  wtt  tho 

OTOc*     lowctof  G4*w*l  O^ffwM  ifMtt  my         in  aim**  prottcutton 


The  December  20^00^^orn^64  disclosed  ij^^H  claimed  mileage  for  tour 
dales  to  and  "      I^IHIHHH  had  previously  claimed  mileage  (or  two  of  the 

dales  on  Ihe  December  16, 2008,  PS  Form  1 164.  and  had  already  received  payment. 


provide  a  sworn  written  statement  (Exhibit  12) 


On  March  9.  2009,  the  RA  interviewed  SSA  |n>»v*r»  ifa-frl  Main  Post  Office, 
regarding  the  PS  Form  1 164  she  processed  and  issued  a  no-fee  Postal  Service  money 
order 


issued  no-fee  Postal  S ervice  mone 


the  amount  of 


Customer  Recei 
was  the 


|  reviewed  the 

t  portion  of  the  money  order  with  the  RA  and  stated  the  handwriting 
^employee's  handwriting. 


)n  M.int.  12  2CQiK  t^e  RA  interviewed  ^■^■■■1  Hupkhi  Resources  Office. 

^^^H  P&OC.  regarding  the  hiring  process  for  TEs  (Exhibit  15)  I  stated  applicants 
were  not  reimbursed  for  mileage  related  to  Ihe  hiring  process;  therefore,  applicants  did 
not  submit  PS  Forms  1164.  Applicants  were  reimbursed  up  to  S40O0  for  a  fingerprint 
fee.  Applicants  were  not  reimbursed  for  mileage  incident  to  obtaining  their  fingerprints. 
Applicants  were  not  reimbursed  the  $5.00  charge  for  the  DMV  Form  H-6.  which  was  a 
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Thu  report  4  Mmhtd  on  «n  olTictal  rwJ  to  fcnow  baM%  and        t*  poteded  from 
dctttmnabort  *ft«fi  may  tampmtw  &w  b*M  mfennti  of  Wm  V  5  Pctttl  Off«  of 

inipociof  G*fttrtl  TN»  reoon  ifta«  not  oo  retaiod  *n  it-tpoflM  10  a  Fr**oom  of  Womul*on 
Ad  <y  Pnv»cy  Act  raquatt  or  oHwovuitti  to  oim*  pjrMt  w«po J  proi  coniuftiton  wnn  M 
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ten  year  driving  htstory.  Applicants  were  not  charged  for  the  drug,  hearing  and  vision 
screenings.  The  Ill^jyJ  Human  Resources  office  did  not  send  applicants  for 
screenings  in 


On  March  16,  2009,  provided  the  RA  with  eight  PS  Forms  1261, 

Nontransaclor  Report  (Exhibit  16),  The  PS  Forms  1261  documented  training 
hours  for  the  periods  August  18  through  22  2006.  August  29.  2006.  and  September  8 
and  9.  2008. 

I  6.  2009.  the  RA  received  a  copy  of  Postal  Service  money  ■  H^HHrE) 
issued  to  |  ■         for  reimbursement  of  his  December  17.  2008.  PS  Form  1 164 
(Exhibit  17).  The  money  order  was  payable  to  J^*^**  i       imount  of 

$692.82. 

On  April  7.  2009.  the  RA  completed  an  analysis  of  Fytr  rff  EOD  date,  training 
records,  Time  and  Attendance  Collection  System  (TAGS)  clock  rings,  daily  schedules. 
Automated  Vehicles  Utilization  System  (AVUS)  records  and  the  12  PS  Forms  1 164 
b^^^l  submitted  during  the  period  October  through  December  2008  (Exhibits  18  and 
19^he  12  PF  Forms  1 164  totaled  approximately  :       5,48.  Of  the  S3.625.48 
HH  ■      reimbursed,  analysis  revealed  ^|^H  was  not  entitled  to 
reimbursement  of  approximately  S3.386.22  (Exhibit  19), 


V,  DISPOSITION 


On  March  4.  2009r  incident  l^jiyS^r-^l  interview,  the  RA  verbally  presented  tho 
investigative  findings  to  (?-2^r  Postal  Service  management  subsequently  placed 
^^^H  in  an  Emergency  Placement  status. 

This  Report  of  Investigation  is  referred  to  U.S.  Postal  Sen/Ice  management  for  action 
deemed  appropriate. 

On  April  8,  2009.  the  RA  submitted  an  OIG  Amended  PS  Form  2091,  Flag-Possible  Set- 
off Action,  to  the  Accounting  Service  Center,  Eagan^N.  notifying  them  to  withhold 
S2.977.61 .  incident  to  the  OIG  investigation  on  ■^Tf  for  theft  of  postal  funds.  On 
Apnl  7,  2009.  provided  the  RA  a  copy  ofiV-^B  March  20,  2009  paycheck  ol 

S408.61  withheld  pending  the  outcome  of  the  OIG  investigation;  therefore,  the  RA 
computed  the  amount  of  the  set-off  action  as  52.977,61:  S3.386.22.  total  toss  to  the 
Postal  Service,  minus  S408.fi  1.  ■■■  March  20.  2009,  paycheck. 


VI.  EXHIBITS 
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T?ut  ftrport  4  f^mW  oh  «i  q1*<l*1  ntrtd  Ui  *»rK*  b*fca  *0d  muil  tm  putcttod  from 

dctttmnjtra  *t  ■  ■  i  m#p  nimpimtti  uw  tori  w*«u   r  -  - .  [  ■   Pew  5«rv«ca  Qff<m  cJ 
m>MCt  Goncc**.  I Mi  f#fon  troll  nol  C*  rtfeatoO  m  twy«  10  oF'OGOfrmof  l^orni*l*oo 
Ad  flr  MflQ  Ad  roquet:  or  ffeitmrateo:  to         partes  tt^fiul  pro*  wuufl-ticn  ifto 


March  4, 
Record, 


2009r  with  altachmen! 


1.  12  PS  Forms  1164  dated  October  27  through  December  20,  2003 

2.  l^^^H  Employee  Traminc^Htstor^ecord 

3.  Memorandum  of  Intorview,  March  4t  2009,  with  attachment 

4.  Memorandum  of  Interview,  y*h^*fc#i  m*ryg**^yLr»J  March  4,  2009F  with 
attachment 

5.  Memorandum  of  Interview, 

.  ^^^H  ps 

7.  Carrier  Academy  Instructor's  Check  List  for  | 

8.  TAGS  AdjustPay  Adjustment  Certification  form,  September  25,  2008 

9.  Transporting  Late  Collection  Mail  to  the  Plant  formT  November  10,  2008 

10.  Memorandum  of  Interview.  ^^^M^^^H^^rctvl^OOO.  with  attachments 

1 1.  Acknowledgement  of  Righi^orm^arnjy^^^^^^^^^B.  March  4,  2009 
12  Sworn  Written  Statement,  ^^^Btoch  4.  2009 

13.  Memorandum  of  lnteryiewr|b£gSj.  March  9,  2009 

14.  PS  Form  1164.  POS  One  Sales  Receipt,  money  order  Customer's  Receipt, 
December  17,  2008 

15  Memorandum  ol  Interview,  ^^^^H  March  12.  2009 

16.  Etght  PS  Forms  1261,  Nontransacto^eport 

1 7.  Postal  Service  money  order  #^^^^^Hl 

18.  Analysis  of  12  PS  Forms  1 164 

19.  Summary  ol|*-^*j  reimbursements  not  entitled  to  receive 
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TM»  wport  it  tiftnuhed  on  «n  off^cui  nwJ  to  know  Mat*  art  muti  e*  ptrfetied  from 
dftt*mrA*tan  *fiith  may  com  pram  tt#  m#  b#*t  irw™  tti  of  tn*  u  5  Petui  5*rv<*  Off<*  of 
tntoocior  GorwoJ.  Tru\  ropon  than  noi  t*>  rtfeaiod  *ft  rttpontt  10  ft  f  ration  or  lAftymiW 
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Office  of  tnwclor  General  Uflaulhoivretf  »fr*Jie  may  reiuN  in  cwmI  protection 


I.  PREDICATION 


On  April  1,  2009.  then  Olficer-m-CharqelOICJ  [l^fc^JasflB^^^H  posl  Office. 

advisad  thoreporting  agonl  (RA)  lhat  0ff->^.  *^tw**-  —i         Supervisor.  Cuslomor 

Service,  (*%^?_^  Post  Office,  withdrew  cash  via  his  govemmenl  issued  Citibank  travel 
credit  (((fforwhich  there  was  no  apparent  business-related  explanation  for  the  cash 
withdrawal.  Additionally.  had  been  delinquent  with  a  government  travel  credit 

j^yj  payment. 


OnApril3  2009  the  RA  conductedan  analysis  q<  ^^^MeTravel  history  and  his 
government  issued  travel  credit  t"-''^!  usage  for  the  creditr-^| ending  in 
provided  by  I^^Bii' ,nen  Citibank  Credit  HI  Coordinator.  eTravel 
Coordinator,  and  Acting  Manager,  Financial  Control  and  Support,  District. 
R| -•"        HHHI  C'l.t '.-mk  government  travel  credit 

the  penocKDctobe^OOB  through  February  2009,  disclosed  lhat 
credit  B~  B  timely  as  follows  (Exhibit  1): 


statements  during 
did  not  pay  his 


Statement 
Date 

OCT  2008 
NOV  2008 
DEC  2008 
JAN  2009 
FEB  2009 


Start  Date 

9/19/2008 

10/18/2008 

11/19/2008 

12/19/2008 

1/17/2009 


End  Oate 

10/17/2008 

11/18/2008 

12/18/2008 

1/16/2009 

2/18/2009 


Previous 
Balance 

$1,224.64 
$1,224.64 
$1.787  80 
$637.74 
$637.74 


Paymont 
Received 

$1,031.08 
51.150.06 

$63774 


Balance 
Duo 

S1 .224.64 

S1.787.80 

S637.74 

S63774 

SO.OO 


Duo  Oate 

11/12/2008 
12/13/2008 
1/12/2009 
2/12/2009 


Review  of  the  Traveler  History  Summary  report  j^^J  filed  one  eTravel  claim  in  FY 
Fiscal  Year  (FY)  2003,  (our  claims  (n  FY  2004.  len  claims  in  FY  2007,  15  claims  in  FY 
2008.  and  (our  claims  in  FY  2009  through  April  2.  2009  (Exhibit  2).  The  four  FY  2009 
eTravel  claims  submitted  from  October  10  through  November  2008,  totaled 
approximately  53.051.14.  Approximately  $870.00  of  the  claimed  amount  was  paid  to 


Review  ol  the  FY  2009  Traveler  History  report  disclosed  IqriJ  filed  four  eTravel 
claims  with  a  total  "Gaimed  Amount"  of  $3,051  14ofwhich$£ 

(Exhibit  3),  The  first  FY  2009  eTravel  claim  was  submitted  on  October  10,  2008.  The 
claimed  amount  was  S165.Q0  rind  was  paid  to^^^l  A...       ..;  rhe  Traveler  History 
Detail  for  the  eTravel  claim  HI  submitled  during  Accounting  Period  (AP)  1  disclosed 
he  reported  15  days  of  Telephone/Fax/lntemet  Services"  activity  from  August  27 
through  September  13.  2008.  The  amount  claimed  daily  ranged  from  $10.00  to  $20.00 
(Exhibit  4). 
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ddttmnmn         m*y  mmpnrottt  Wm  bfH  iMirvta  of  (h«  U  5  PiuuM  S*rv*m  Otto*  of 
tnttoclorGflH  <  i.     frw»  fVpGfl  tf*l»  no*  Bo  r***flt«4  irv  MpflNl  10  a  Fwfo/n  q<  HOMffen 
Ad     Pr**cy  Art  rcQuitil  of  OMtftwima  lu  0»n  pMtt  w*ftoul  &<*  cofliutati*  win 


il.  SYNOPSIS 


The  Investigation  revealed  I^t^l^  file  25  eTravel  vouchers  and  received  a  total  of 
approximately  S4.200.53  in  reimbursements  of  which  approximately  52,565.58  were 
unsupported. 

On  December  9.  2009,  United  Stales  Postal  Service  Office  of  Inspector  General  (USPS 
OIG)  agents  interviewed  regarding  the  eTravel  claims  he  submitted  from  2007 

through  December  2008  and  received  reimbursement,  fti^jj  requested 
reimbursement  for  parking,  mileage  and  phone  calls,  I^Ejrequesled  reimbursement 
for  phono  charges  in  either  $5.00  or  S10  00  allotments.  The  RA  noted  B appeared 
lo  have  submitted  duplicated  claims  for  the  same  expense  type  for  the  same  date. 


On  January  26,  201 1 ,  USPS  OIG  agents  conducted  a  follow-up  interview  with 
declined  to  discuss  his  2007  and  2008  eTravel  vouchers. 

The  RA  informed  ^JSm  of  an  Auqust  2010  olieqation  that  he  stole  money  from  Postal 
Service  employee  m^  ^  f  —  ^ 

the  RA  considered  the 
allegation  resolved.  Following  the  interview,  advised  that  management  deferred 

investigation  to  the  USPS  OIG. 

The  RA  advise  :  it  was  alleged  he  used  a  Postal  Service  vehicle  for  personal 

use  in  approximately  October  2010, 


III-      BACKGROUND/SUBJECT  IDENTIFICATION 


became  a  Postal  Service  employee  in  approximately 
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Th*  report  t%  fi*n*hed  on  an  official  nturt  to  know  but*  and        60  prtetMrf  from 
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I  staled  she  has  been  employed  by  the  U.S.  Postal  Servico  since  1983- 
In  August  2006.  ^^^H  was  assigned  to  the  Post  Office  as  the  OIC  Prior  to 

this  assignment  she  had  been  the  Ix^iM'Wfa  i  "iTlTii'  tffl  i  U  i  On  March  31.  2007, 


This  investigation  began  on  or  about  April  1 ,  2009,  and  concluded  on  or  about  March 
21.2011. 


IV,  DETAILS 


Allegation  01:  j*>r?J  allegedly  submitted  lalse  eTravel  vouchers  claiming 
reimbursements  for  expenses  he  was  not  entitled  to  receive. 

Allegation  ff1  Findings:  On  Apnl  2,  2QQ9.  ^f^.^C^^B.  Human 
Resources  Specialist.  Training.  ^^HH  i  tr  ct,  provided  the  RA  with  ^^^B 
Employee  Training  History  Record  (Exhibit  5), 

On  April  6,  2009.  the  RA  reviewed  the  Expense  Lists  and  Edit  Expense  reports  (or 

"[eTravel  claims  that  were  provided  by  |  I  Accounting  Specialist 

Accounting  Service  Center  (Exhibit  6)  The  Expense  Lists  and  Edit 
Expense  reports  corresponded  with  the  eTravel  claim  |      |  filed  on  October  29, 
2008,  and  the  two  eTravel  claims  he  filed  on  November  25t  2008.  The  report  dates  on 
the  Expense  Lists  for  the  November  2008,  eTravel  claims  were  November  24,  2008, 
instead  of  the  November  25f  2008  date  stated  on  the  Traveler  History  report. 


On  Apnl  6.  2009.  provided  the  RA  with  copies  of  the  July  18.  2008.  August  18. 

2008  and  September  2008.  Citibank  Government  Commerce  Services  1HI 
Statements  for  government  traveUredi^^H  assigned  lo^^M  Exhibit  7)  In 
jpproxjmately  November  2008.  ^^fassigned  travel  credit^!^^^ 
BHHI  was  replaced  with  assigned  travel  credit  m  ending  tn^H^^^^^HI 
also  provided  copies  of  the  January  18  and  February  IB,  2009.  Citibank  Government 
Commerce  Serv-ces  H     Statements  for  government  travel  c  .:  :  BIM  u.,rvoef 
assigned  u7|  ^|  (Exhibit  8) 
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*ESTR*CT£D  IbFORMAT JO\ 


Tho  wort  *%  'u'n^d  tyi  tn  uffodl  nrfrJ  t»  *r.;,v  Nivn  a*vj  rr.uM  L*«  pjtetttd  iT^ri 

i  :up.,w*^!i  fm,-^(«ffl^  w       .i  ."^   .  .-f  ;v  u  :■;  Petal  S*rv«* Off<m of 
intpocJor  GmraJ.  rnn  r#fofi  uuD  noi  C*  rUNMd  *  moonta  (o  a  FrMom  of  itfoffnaiiort 
Ad  Cf  I  ■  .  .  ,  Ad  requcU  or  Owwuted  fa  oVw  WW*  wflHoul  pf<a  cxraulUtdn  *tc*  Iho 


On  Apnl  6.  2009.  the  RA  reviewed  HIJuly  2008  through  September  2008. 
Ciltbank  Government  Commerce  b^vtces  |<JK  Statements  lor  his  government  travel 
cfeOf!  HH  ending  I  I^B3  and  the  Januar^nd  February  2009  HI  statements 

for  (he  government  credit  iffi*!  ending  (Exhibits  7  and  8).  The  RA's 

review  disclosed  that  Jt^aj  did  not  pay  his  rmriit  timely.  The  RA  noted 

a  rental  car  transaction  and  a  fuel  transaction  were  questionable  as  were  the  cash 
advances. 


On  Apnl  13        J^J|  provrritxi  the  RA  ihe  FY  2007  and  2003  Travelei  History 
Detail  reports  (or  BrggTtExhibits  9  and  10),  The  Traveler  History  Detail  reports  were 
available  by  each  AP  in  which  filed  an  eTravel  datm.  If  more  than  one  e Travel 

claim  was  filed  in  an  AP.  Ihe  Traveler  History  Detail  report  merged  Ihe  claims  together. 


For  FY  2007.  ■■■  eTravel  activity  occurred  *n  APs  5  and  7  through  12(Exhib*l  fi) 
The  Expense  Type  in  APs  5  and  7  was  'Privately  Owned  Vehicle"  or  It  was  left  blank. 
For  APs  8  through  11,  every  Expense  Type  was  "Parking  Fees  'The  Expense  Type  in 
AP  12  was^Tetephone/Fax/lnternet  Services." 

For  FY  200B.  HIH1  eTravel  activity  occurred  in  APs  1  2,3  5,6  and  8  through  11 
(Exhibit  10).  The  Expense  Type  in  AP  1  was  'Telephone/Fax'lntemet  Services/  The 
Expense  Type  in  AP  2  was  "Privately  Owned  Vehicle"  and  "Telephone'Fax/lnteroet 
Services/  For  APs  3,  5,  6,  and  8  through  1 1,  the  Expense  Type  was 
*Telephone/Fax/lnlernet  Services," 

On  April  16.  2009,  provided  the  RA  with  cop.es  of  the  October  18,  2008, 

November  18,  2008,  December  18,  2008,  January  18,  2009t  and  February  18,  2009, 
Citibank  Government  Commerce  Services  Ly.fi  Statements  tor  government  travel 
credit  ^Hl  'i  l^^Hi  ^^H^^H  (Exhibit    1)  also 

provided  a  copy  of  the  March  18,  2009,  Citibank  Government  Commerce  Services 
Hi  Statement  for  Postal  Service  issued  credit  flH  number  ending  In 
assigned  to  t- (Exhibit  12). 


On  Apnl  16.  LWMh^A  reviewed  ihe  October  200^hrough  Februar^009. 
statements  for  government  travel  credit  ^^|endin^r^H|^H  and  the 

March  2009  BBBstatemont  for  his  government  travel  credit  BBBendingin 
vx210989   The  RA's  review  disclosed  thai  Hfl|did  not  pay  his  credit) 
timely. 


23  2009,  ^^■provided  the  RA  with  a  cor  -     ■■■  Mibanl 
Government  Travel  credit  application  lor  Postal  Service  travel  (Exhibit  13). 

[signature  appeared  in  Section  VI,  Signature,  and  was  dated  June 
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fl£3TR.CTED  INFORMATION 


CitMrrrifKiO^  **%<n  m*y  aimpnwirtt  Vm  tell  m *  t  of  Wm  U  5  Prwrt  S*ev*m  Ottcv  of 

tntpxlor  G*nf*mJ  Tn»  r«con  that  not  Do  (»MtM  *n  rttpCM  la  ft  Frettfom  of  l*Wn<i1iort 
Ad  v  Pmmcf  Act  rcquail  of  iW**rw\*T«j  Id  ottaw  pmi  w*houl  pw  conftutattn  rtn  lha 


9t  2003.  I  I  approved  the  application  on  June  9,  2008.  Her  signature  appeared  in 
Section  VII,  Agency/ Organization  Program  Coordinator  Signature  and  Phone  Numbers. 


On  approximately  May  18.  2009,  the  RA  obtained  copios  of  FY  2008  and 

2009  eTravel  vouchers  from  E^^^BMBI  nvestigative  Analyst.  USPS  OIG  The 
eTravel  Back  Office  in  |igg*2vg'  tj.  provided  the  back  office  receipts  (Exhibit  14). 

On  December  8,  2009.  the  RA  and  SpecraJ  Agent  (SA)  ^^^^B  interviewed 
(Exhibit  15).  The  SAs  identified  themselvesjjresented  their  credentials  and  explained 
(he  purpose  of  the  interview  was  to  ask  Questions  regarding  financial  items  he 

was  responsible  for  in  2007  and  2008,  [V*n^was  provided  with  his  Garrity  rights  per 
the  U.  S.  Postal  Service  "Acknowledgement  of  Rights"  form,  which  he  initialed  and 
signed  indicating  that  he  was  willing  to  be  interviewed  (Exhibit  16). 


ir^^t  used  his  personal  vehicle  most  of  the  lime  when  he  went  to  other  offices  since 
there  was  a  shortage  of :  :  u    u:  HHI  '  '  "  ;  1,1  *'l>tim  his 

vehicle  mileage  in  eTravel 
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RESTRICTED  INFORMATION 


Th*»  report  f%  Mnohtd  on  *n  ofTioal  ntn?0  ti  know  ba**»  and  mutt  C*  perfected  from 
0*i#mnM»on         m*y  tumpromtw  t?*  t>*t1  *rtttf»ftt  ol  m*  U  S  PctttJ  5«fvc*  Offtw  of 
Liipccior  Conor  or        rooort  tnofl  noi  00  riuud  m  nvtponot  10  ■  Ffttofoffi  ©f  Wgntww 
Ad  or  Pffvacy  Ad  roquo*t  or  <*u*nv\*totf  to  ofta  pjrMt  wnroul  pro/  wniuitartn  wth  Tut 
Offico  or  In&pocior  Gcr*f  ji  Unauthonxod  rotaaio  may  foviH  in  ovntftfJ  0ro*ocut>oiv 


The  RA  informed  |^-'»»|  his  D.C.  trip  was  in  June  2008,  nol  Apnl  2008.  and  he  went 
from  an  annual  loavo  status  directly  to  his  training  at  tho  Bolqor  Acador 


The  RA  and  |tw^  reviewed  fast^l  Citibank  government  travel  credi 
itatemenls.  The  review  of  the  July  18, 2008,  Citibank  credit  |     |  statement  disclosed 
^^^B  new^B^B  was  31.018.08.  The  statement  dtsclosed  a  June  22,  2008, 
529  i.  1  :-  h  ^^^^^^^^^H 

disclosed  an  I  I  City  Hertz  rental  car  transaction  (July  200* 


The  RA  requested  further  explanation  regarding  the  Hertz  rental  car  3182,00  charge 
that  occurred 
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nESTR.CTCD  INFORMATION 


TM  report  *  tunithad  on  «n  officii  n«wd  to  know  b*»*  and  mw*i  tm  t  ■      .  i-  ■  from 
dtutmnaboft  when  may  Lomprnm**#  trw  t+%\  utttmoi  of  tru  u  S  Pc*ul  s«rvca  Ot*<*  of 
tntwtof  Oooofji  run  rocon  thin  wot  bt  raMt+d  M  rttponft*  lo  a  frttfotn  ol  wofrnabon 
Ad  Of  Privacy  Act  roqutti  or  li^wn^  la  off**  partat  watout  pfxu  cxmiulUlofl  *iCi  M 
Offic*  of  wsocctof  General  Unaulhorzad  fCeat*  may  ffriylt  in  cnm*Wl  pwtudoo 


The  RA  showed 


|  copies  of  three  personal  checks  with  the  name 
|  address  printed  in  the  upper  left  corner  (Exhibit  1 5.  Attachment  3). 
The  checks  were  dated  January  27,  2009,  February  11  and  25. 2009.  The  checks  were 
payable  to  Citibank  tn  various  amounts.  The  crodit  card  number  written  on  the  check 
matched  Kfr^.^l  first  Citibank  qovernment  travel  credit  ca 


thought  it  was  a  potential  ethical  issue  when  a  craft  omt 
lovernment  credit  card  us* 


The  RA  asked 
e  paid  for  a  su[ 


If  he 
ervisor's 


In  ren.ifd^^^^^H  ©Travel  vouchers  subnntted  in  2007  and  2008,  the  RA 

informed  j^oJa|  that  she  noticed  he  claimed  reimbursement  for  Telephone/Fax/Internet 
Services  in  even  dollar  amounts. 


The  RA  and  reviewed 
December  4,  2008,  for  his 
an  Embassy  Suites  hotel  and  used  a 
submitted  his  eTravel  voucher  lo 
each  tjme  for  l--^  to  "re-do. 


eTravel  voucher  he  submitted  on  or  about 
Inp  (ExhibiM5^Hachmen  at 
eel  car  in  prepared  and 

a  couple  of  times  andPCr^fl  returned  il 
called  IL^J  and  explained  per  diem  and 


suggested  he  seek  assistance  with  preparing  his  eTravel  voucher 
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RESTRICTED  WFORWATJON 


Ttiif  report  4  fum*hed  on  an  official  nturt  u»  kro«  butt  iOd  mull  tm  poteOttd  from 
d*t*ma«bon  *r»cft  m#y  campromtt*  th«  b*tl  ir^im  %t\  of  tn«  U  S  PctUl  5*rv<«  Off«  of 

IfllDOClOf  Gcnoraf    Tftil  rcOjOd  than  fXM  0*  fttofltOd  *rt  rttpOrttt  10  0  F  fO#OOm  of  tn!ormjl*on 

Ad  or  Pnvacy  Ad  r«Qu«tl  of  £  wfr*n-voo  to  cAt**  p^rut  «*taut  pur  contuftitan  w*t\ 
OfTtA  or  mwMt  Gttwal  IMAulhoroM  t*t*Q%e  may  fwufl  in  (flmtfuf  protctutorv 


The  RA  informed  fu5|  lhat  his  |^f^>fes^  Embassy  Suites  invoice  disclosed  he 
arrived  at  (he  holel  on  November  2,  2008,  am^teparted  on  November  8,  2008.  and  he 
was  charged  for  six  nights.  The  RA  directed  I^I^H  attention  to  the  Hotel  expense 
section  on  his  e Travel  voucher  and  asked  why  he  submitted  reimbursement  for  seven 
nights,  and  showed  |*^rj  he  listed  a  November  1 ,  2008,  hotel  lodging  in  the  amount 
of  $145.92(  tn  addition  to  his  November  2  through  8.  200Sh  hotel  lodmntr^^^Bdid  not 
stay  at  the  Embassy  Suites  on  November  1.  2008  The  RA  advised  plrj^  she  added 
the  four  room  service  charges  disclosed  on  ^^^H  Embassy  Suites  invo  i  e     th  the 
six  $1.73  parking  taxes  which  totaled  $147.01  The  $147.01  exceeded  the  $145.92 
lodging  charge  by  $1 .09.  The  RA  directed  pa^s^l  attention  to  the  "Other"  expense 
section  on  his  eTravel  voucher  where  he  had  listed  a  "snack'  at  the  Embassy  Suites  in 
the  amount  of  S1.09. 


The  RA  and  reviewed  his  October  29.  2008.  eTravet  voucher  he  submitted  lor 

his  Juno  2008  training  at  the  Bolger  Academy  (Exhibit  15,  Attachment  6)-  The  RA 
dire-      I^H  I  attention  to  the  rental  car  and  gasoline  charqe  discussed  earlier  in 
the  Interview. 


The  RA  directed 
and  then  to  the  Omet 


attention  to  the  $624,00  airfare  entry  on  the  eTravel  voucher 
ia  World  Travel  invoice,  which  disclosed  the  charqe  was  $61 1 .00. 


and  the  RA  reviewed  16  eTravel  vouchers 
reimbursement  for  "Tele  phoney  Fax/Internet  Services/ 


submitted  and  received 
which  were  for  cellular  phone 
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nESTR  CTCO  INFORMATION 


TTu*  report  4  WuvtWd  On  *-i  OtTictftJ  nt**J  O  km*  Ml4  ***J  mull  tm  t  . '»  .  l-  from 

ditt*mft*tiOA         may  aHTtprcntw  tf*  D*tl  irttrttts  of  m*  U  5  Pctui  S*<v<#  Oftc*  ol 
mipoclOf  &#n0f»J.  rhii  report  H^fl  noi  0#  rt*»ai«J  tfi  r«iOOnt«  10  d  ftf&m  Of  Lnfomuttf* 
Ad  or  Prrracy  Act  roQuwtf  of  tfrrarrtfutat  to  Attn*  D*ftt%  without  pixif  amiuftjton  *%Ci  IT* 
Office  ol  inapfttcor  GowaJ  LM*j!hoAJ*4  tti*a*e  may  f*wH  <n  enmrft^  aroucjuon 


and  the  RA  reviewed  a  November  8,  2007  eTravel  voucher  and  the  Traveler 
Hislory  Detail  for  FY  2007,  APs  5t  7,  9  and  1 1.  Is^J  submitted  and  received 
reimbursement  for  mileaqe  and  parking  fees,  ^  ji' :  m 


provided  a  sworn  written  statement  (Exhibit  17). 


On  December  8.  2009.  SA 
I  Postmaster 


and  SA  f^vT^ 1  interviewed 
Post  Office  (Exhibit  18).  Prior  to  questioning,  SA 
>er  Garrity  rfghteafKT provided  her  with  a  USPS/OIG 
Garrity  Form.  Acknowledgement  of  Rights.  |         |  signed  the  form  and  agreed  to  the 
interview  (Exhibit  19). 


TheUa^l  questioning  during  this  interviev^ertained  specifically  to  the  time  in  which 
ifcir*  *  ^  was  on  assignment  to  the  [a^jj  Post  Office,  both  as  the  QIC  and  the 

Postmaster,  covering  the  period  from  approximately  August  2006  thru  November  2008. 
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AESTR.CTCD  INFORMATION 


Thjfc  frporl  *  f^n^hfl-d  urt  j-i  QfTiCtAl  rw3  to  fcr»j*  fcjvi  J'>J  mtiit  Zv  p-^IeUftO  from 

dAMmn  At.iT.  ftftCft  m*y  tamprantt*  \ftm  t*\t  Mtr»*li  of  ■*  U  S  Pc«4l  5+f\<9  Oti<*  ot 
mc*dOf  Gorwai   Tftn  ropofl  than  noi  0*  f**»MJ  to  rt*poft«  lo  a  Ff+»frrn  <tf  Informal 
Ad  or  Pnv*cy  *£l  r*qu«U  of  0*i*mtfut«l  tn  oir*r  ptrMt  rfrfhout  pro/  coniulUton  ihfl 
Offic©  ol  iflwctof  GonorAi  U^*jthor/H  remote  may  touth  in  c*»mntf  prowcvtxx* 


provided  a  written  and  signed  statement  (Exhibit  20), 


On  December  8,  2009,  the  RA  and  SA I    |  interviewed 

Sales  and  Services/Distnbution  Associate  (SSA).  ^IHM  1 1  Office  (Exhibit  21). 
The  SAs  identified  themselves,  presented  their  credentials  and  explained  the  purpose  of 
the  interview  was  to  ask  questions  regarding  assistance  she  may  have  provided 

to  regarding  financial  items.  was  provided  with  her  Garrity  rights  per  the 

U.  S.  Postal  Service  "Acknowledgement  of  Rights"  form(  which  she  initialed  and  signed 
indicating  that  she  was  willing  to  be  interviewed  (Exhibit  22). 
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*ESTR>CTED  INFORMATION 


Thi*  report  4  fotnithffj  on  m  oT<tai  niwd  to  kr*5*  bav»  and  mutl  tm  ptfrOftd  from 
j Aif  f  i  n  ,i:or  m*y  arm  pram  tt+  tn*  b#tt  mtofttu  of  th«  U  S  PctUI  5*rvc«  Ofte*  ol 

tA*c*c(Of  GoooraJ.  rnti  rocon  than  nd  00  r^MUd  *a  rttpomt  10  ft  Fr#*oVyn  of  Worrnaton 
Ad  or  Pnraty  Ad  roqutu  of  tat*<r*\jil*d  In  olfw  partot  wfltaut  coniulUUn  wih  W 
Off+c*  ol  inaptetof  Gonoral  lMautnor-/vd  w oato  may  f«ull  in  cinwaJ  promuitofi. 


The  RA  asked  BSM  ^  she  had  paid  B  ti  B  government  credtt  card  bills  with  her 
personal  checks  and  IV«^g!^n*^V  fiS^EA^fc^gy^^^g^iv'^ ail 


On  December  3,  2009.  the  RA  and  SA  interview-  <:  ■^■(Exhibit  24)  The  SAs 

introduced  Ihemselves  and  presented  their  credentials.  The  RA  explained  the  purpose 
ol  the  interview  was  to  ask  her  questions  regarding  assistance  she  may  have  provided 
to  1**^*^  regarding  a  travel  voucher  he  filed  in  2008  via  eT ravel 
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*ESTR,CTED  INFORMATION 


Thi*  report  *  h*nitfttd  on  m  official  need  to  know  bat*  and  mw*i  c*  ptfeOed  from 
M%%mr\mcm  *fi<Ji  m*y  comprcmtM  *n#  bant  trtaretti  of  tfr«  U  5  PcfUl  Serves  Off**  ot 
tntpocto*  GonoroJ.  r^n  report  man  noi  fro  f abated  tn  rttpona* 10  *  Freedom  of  iftWnafrOn 
Ad  Of  Pnvacy  Ad  roquatl  or  a*i*rr*\a]*d  In  olfw  p*rtoi  vrttaut  pw  ooniultJton  win  W 
Omc*  of  iftftpocior  Gonofol  Unauthonzod  rWoato  may  fotuli  in  ctmrtaJ  profttculton 


Th<  RA  it  r.m  >:  i  mi  [Mjrjsaid  he  faxed  the  Embassy  Suites  Invoice  to  her 

and  lhat m^vib^^MtL *&+wX3*m\ ■Mg^r>r^--«rw "Jt" M**5*i^&r*r*~  wtrMrt.ai; 


provided  a  sworn  written  statemenl  (Exhibit  25). 


On  December  15.  2009.  the  RA  and  SA  interviewed 
(Exhibit  26).  The  SAs  introduced  themselves  and  presented  their  credentials.  The  RA 
explained  the  purpose  of  Ihe  interview  was  lo  ask  her  questions  regarding  assistance 
she  may  have  provided  to  II  regarding  his  2008  training  and  travel. 
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BESTRKITED  information 


Th*  report  4  ton*hed  on  *n  officii  ne<?0  to  *no#  Mlit  And  fliuft  b*  proWcM  from 
OitttffiAifcon  m*y  csmprorntt*  th*  t*M  tnitmtt  :i:vus  PctU)  5«rvta  Ott<«  ot 

ifitpociof  General  rhii  report  than  noi  Oe  reMied  *n  rttpontt  10  »  Freedom  of  Information 
Act  or  Privacy  Ac*  r*qu«U  or  amnwutoO  to  oIN*  parte*  wftfvhi  prtfu  coniuftaton  wtt  trw 
Office  of  inspector  Goner al  Unauthorized  'Pcaw  may  revjli  in  enffmaJ  pro*e<uton 


The  RA  showed  - — travel  voucher  (or  Ihe  June  2008  Bolger 
travel,  specifically  a  car  renlal  Iransactlor^o^^as  purchase^/hlch  both  occurred  in 

informed  ^^^^^^^^^H  thai  HHHsakl 
told  him  lo  track  his  travel  to  the  airport. 


taxi  was  used  lo  obtain  a  receipt. 


Her  instructions  were  to  write  down  the  mileage  or  if  a 


On  January  27,  2010,  ft^SrrzfB*  Manager,  Finance,  |  |  District  provided 

the  RA  with  copies  of  the  April  18,  2009,  May  18.  2009,  June  18,  2009,  July  18,  2009. 
and  August  18,  2009,  Citibank  Government  Commerce  Services  card  Statements  for 
Postal  Service  issued  credit  number  ending  with  ^^^^| 

(Exhibit  27), 

On  January  27,  2010,  the  RA  reviewed  ^^^H  April  2009  through  August  2009. 
Citibank  Government  Commerce  Services  Card  Statements  for  his  travel  credit  card 
ending  with  ^^Hl  (Exhibit  27),  The  RA  s  review  disclosed  that  HL^H  did  not  pay 

his  credit  card  balance  timely.  The  RA  understood  the  S620.00  credit  was  a  transfer 
from  previous  Citibank  Government  Travel  Card  ending  with  |*3i?5fZl  The 

August  18t  2009.  card  statement  reflected  a  previous  balance  of  S35.88  and  an  August 
14.  2009.  payment  in  the  amount  of  S35.88,  resulting  in  a  zero  balance  due. 


On  April  19,  2010,  the  RA  received  the  records  from  Hertz  Rent-A-Car  pertaining  to 
"I  rental  of  a  vehicle  in  July  2008  (Exhibit  28), 
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ftESTfl*CTED  INFORMATION 


Tnn  report  4  rirfnithtd  on  *n  uffpcu*  rwJ  u  know  b*M  *nd  mull  tm  p^3l«^M  from 
dftttmnrton  wftcft  m*y  compromtw  vm  twtl  in*r»*it  of  tru  U  S  Potui  OffiM  o* 

tntpociof  G*ftorol  mil  report  tW  noi  Of  rvfeaitd  *rt  retpooft*  lo  a  ftftiom  of  W&m&w 
AcJ  ct  Pmiry  Act  roquatt  or  OHi*<r«f\ite<S  t>  aft**  ^fMt  wflhout  pro*  coniuttALcn  w& 
Office  or  mwtfot  Gonorol  Unaulhocvwi  wtoaio  may  m*Jt  in  avnfMt  proMCutiorv 


On  June  14.  2010,  the  RA  received  the  records  from  AT&T  Wireless  pertaining  lo 
j*f5 — cell  phone  usage  from  July  2007  through  September 


On  January  26,  201 1  „  the  RA  and  sa  |     |  conducted  a  follow-up  interview  with 
(Exhibit  29).  The  SAs  identified  themselves,  presented  their  credentials  lo 
and  [fj***3jrB*f*li|.  National  Association  of  Postal  Supervisors  representative 
The  RA  explained  the  purpose  of  the  interview  was  to  continue  the  December  8,  2009, 
interview  regarding  eTravel  vouchers  based  on  additional  informal  on  the  RA 

obtained  in  2010.  The  RA  stated  that  during  the  December  8,  2009.  interview,  she  and 

also  discussed  annual  leave  and  PS  Forms  3971s.  The  RA  stated  she  would 
also  be  asking  questions  regarding  allegations  involving  f         received  in  August  and 
October  2010  was  provided  with  hi^3arrityhg^ 

Sen/ice  Acknowledgement  of  Rights'  form,  I  HHIH^IH^I 

Garrity  rights  prior  to  the  interview;  however,  fc^J  signed  the  rights  form  following  the 
interview  (Exhibit  30), 


lards  to  eTrave 


On  February  3,  2011.  the  RA  and  SA  interviewed  (Exhibit  31 ),  The 

SAs  identified  themselves,  presented  their  credentials  and  explained  the  purpose  of  the 
intervie^wa^c^s^ 

rS^-^yiii^wr^^*^!^^*^^!         proviriftrl  with  h^r  Garrity  right*  p*r  thft  1 I  $„ 
Postal  Service  'Acknowledgement  of  Rights"  form,  which  she  initialed  and  signed 
indicating  that  she  was  willing  to  be  interviewed  (Exhibit  32). 


The  RA  asked 


|  if  she  reviewed  all  eTravel  vouchers  at  the 
jrior  to  approving  the  vouchers  an- 


Post  Office 


The  RA  showed 


an  eTravel  voucher 
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TN»  toon  it r*  u .  viL-  ;  on  n  .  rr< .  ji  need  to  fcrcw  [ ...    .■  ■ ;  mwvt  tm  ;  \  >  .  l  ■  from 
OAtflmr        *tic*i  m*y  csmprantw      t*H  <Wr«ttt  of  W  US  PatUl  S*(Y<»  Oft<a  erf 
intpotior  Gw*a*.  Tn*»  rocon  MhaB  noi  bo  rttMiod  *i  retocrM  lo  o  Fr*«4om  of  infonnaiiort 

Ad  Cf  *  V .        Act  r^QU«4l  Of  (MunwutM  to  OtP  **t  pMtt  **K»ul  pf<U        ■  ■-  . '  ■   ■  *   W*X  IftO 


The  RA  asked 
a  month  and  he  would  subn 
the  Postal  Service. 


told  her  his  cell  phone  bill  was  approximately  $100.00 
iraximately  S75.00  a  month  for  reimbursement  from 


The  RA  asked 
would  incur  i 


if  there  was  an 
expense 


manaqement  slaff 


The  RA  informed  that  requested  reimbursement  for  parking  expenses 

in  the  amounts  of  $20.00  and  $30.00  and  on  12  separate  occasions  $10.00.  The  RA 

HI     I  ■     IfeMtgl  would  incur  parking  expenses  while  conduction  postal 
business. 


The  RA  asked  if  requested  authorization  from  her  to  bee 

instead  of  flying  out  of  | 
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TM  report  tt  fwnrihod  on  ai  officii  n«d  to  know  b*%tt  and  mull  M  ptfletitrd  from 

jnwnn(«or.  *n  eft  m*y  CgmprOmcM  W  bM  tn*tnt*tS  of  tfi«  U  S  PfctUJ  S#rv<*  Off<«  Of 

int&oclOf  GanoroJ.  Thu  rooon  than  not  ft*  rtMM  *n  rttpontt  10  a  Freedom  or  Information 
Ad  or  Pnv*cy  *£l  roqutu  or  Otwrtruitd  to  otl***  ptrMt  **T>Out  proi  coniuftjton  wiCi 
Office  of  fcn«>octof  Gororal  UnnuihonxwJ  r««au  may  rwuH  in  cmtABl  c*o*<xvi>0fv 


>r J  reviewed  her  December  8,  2009,  sworn  wntlen  statement  and  declined  an 
opportunity  to  provide  an  additional  wntlen  statement;  she  did  not  have  any  additional 
Information  lo  include. 


On  February  24,  201 1,  the  RA  Interviewed  |arJr^rjJ  Manager,  Information  Systems 
(IS),  ^HHH      lnct  (Exhibrt  33).  The  RA  previously  introduced  herself  to  on 
an  unrelated  occasion.  The  RA  explained  the  purpose  of  the  interview  was  to  ask  him 
questions  regarding  the  use  of  personal  and  Postal  Service  issued  cellular  phones. 


On  March  15,  2011 ,  the  RA  concluded  her  analysis  of  16  eTravel  vouchers 
submitted  from  September  20,  2007  through  October  10f  2008.  In  which  he  claimed 
approximately  S2.525.00  in  "Telephone/Fax/lntemel  Services"  charges  and  was 
subsequently  reimbursed  (Exhibits  34-49)  Th<  RA  HH  -* .irly  claimed 

reimbursements  for  his  cellular  calls  in  S5.00  or  S  10.00  allotments  on  each  of  the  16 
vouchers.  During  the  Decembers,  2009,  interview 


Of  the  16  vouchers  reviewed,  the  RA  identified  13  vouchers  in  which  did  not 

incur  additional  charges  from  AT&T  for  cellular  calls,  regardless  if  there  were  am 
postal-related  calls.  The  RA  identified  four  vouchers  which  included  dates  that  \ 
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T*w  report  it  f  Ljn  Vn-J  on  «*>  otTittd  need  to  know  Mm  and  mull  tm  prtetUrf  from 
**wm«i*bon         m*y  aunpromti*  vm  b*tf  irttnmt  ol  m*  U  S  Potui  S+rvc*  Offcc*  ot 
intpociof  GonoroJ  Tnn  rooori  t^H  noi  oo  r^atoj  *ft  rttpontt  lo  a  Ffo#dom  <rf  lAtomulion 
Ad  0/  Pnrtcy  Act  reouatt  or  Awnwilttl  to  ctw  ptttot  w*hout  pnor  coniuttiton  w&\  tha 
Offico  of  Wwctof  Gfttwal  Unauihoft/td  rctoate  may  revill  in  cnmwi  ptoioojIjoa 


Incurred  additional  cellular  charges  (or  calls.  II  was  possible  that  some  of  the  outgoing 
and  incoming  calls  to  |       |  were  individually  charged  related  to  postal  business.  On 
some  dates,  the  AT&T  invoices  reflected  charges  that  were  greater  that  the  amount 

<:\  i.n.r^j  on  Mr,  vouchers  The  RA  will  defer  to  Postal  Sorvtco  management  [o 
determine  entitlement  to  reimbursement  of  the  remaining  calls  he  was 

individually  charged  for  since  some  of  the  calls  may  have  related  to  postal  business 
The  RA  disallowed  out-of-state  (long  dlslance)  calls. 

Seven  vouchers  contained  dates  in  which  IHH^^v  Incurred  the  dala  transfer 
charges  from  AT&T.  The  RA  disallowed  the  additional  cellular  charges  for  data 
transfers. 

The  RA  s  analysis  identified  dates  claimed  he  incurred  cellular  call  charges  for 

postal  business;  however,  the  AT&T  invoices  did  not  support  claims  The  RA  s 

analysis  disclosed  thai  submitted  approximately  S2.105.00  m  unsupported 

claims  (Exhibit  50)  Postal  Service  management  w-ll  review  ^^Bl  entitlement  to  his 
remaining  "Telephone/Fax/Internet  Services"  claims  for  thts  period. 


On  March  15.  2011,  the  RA  concluded  her  review  of  the  eTravel  voucher 
submitted  on  October  29.  2008.  for  training  travel  reimbursement  (Exhibit  51).  The  RAS 
review  of  the  voucher  disclosed  |  |  used  the  government  travel  credit  (or 
food,  airfare,  taxi/limousine.  car  rental  and  gas  expenses.  The  transactions  occurred 
from  June  22,  2008  ihrougn  July  10.  2008  voucher  totaled  S1.031.08,  which 

the  Postal  Service  paid  directly  to  Citibank.  The  RA  prepared  a  schedule  summarizing 
the  voucher  (Exhibit  51)* 


The  RA  compared  the  voucher  with  the  July  1B,  200B,  Citibank  Government  Commerce 
Services  Card  Statement  for  the  Government  carJ  \  ^^^H  ! 

00  i  ixhibit  7).  The  card  statement  disclosed  United  Airlines  charged  $592.00  (or 
the  airfare,  not  $62*1.00  as  ft  WH       1  d  on  his  voucher  HH  overstated  this 

expense  by  $32.00  The  l^Bstatcmem  supported  the  $19  00  Agent  Fee,  two  S25  00 
4Excess  Bag'  charges,  and  a  S2.50  United  Airlines  charge.  The  card  statement  listed  a 
June  18.  2008.  S19.00  Agent  Fee  thatP^M  d"J  no!  claim  on  hts  vouchor.  Based  on 
United  Airline  charges,  the  RA  noted  Vxta  jjbegan  his  Postal  Service  training  travel 
from  the 


claimed  a  June  22.  2UQ3   Gas"  expense  lor  S29  00  on  his  voucher  The  vendor 
Quick  Gas  Stop  located  m  H^HHHH^UHHI  statement  disclosed  an 
identical  charge  The  RA  deemed  this  expense  as  personal  and  disallowed  this 
expense  on  the  schedule;  therefore,  the  Postal  Service  overpaid  Citibank. 
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ottciTiritftiOA  ttfridi  may  ttnnpnw*lt#  t*m  e*tl  iWvtlt  of  ft*  U  S  PntW  5#rvt»  Oflc*  ot 
tnic^t-x  OtofiaJ   tat*  ttpofl  tfrf  W  tw  <9***M  <r*  mcMVM  10  ■  fwtefn  of  KfeMMM 
Ad  <*  *rt**Cf  Act  rcquati  o#  frwrtrurtrt  lo  Otr*r  p*tm\  ^uJ  t*<*  CQftfrulUian  t*a 


I  claimed  a  July  15,  2008.  'Car  Rental"  expense  for  $182.99  on  his  voucher.  The 
vendor  was  Hertz  Renl-A-Car  localed  in  pi— -^"^  '^ArLMThecard  statement 
disclosed  a  S182  99  charge  from  Hertz  Rent-A-Car  in  t^MBS^*^  The  RA  noted 
the  July  15,  2008,  charge  dale  tor  the  rental  car  was  outsido  fy?Js1  June  22  through 
27.  2008,  training  travel  dates  The  RA  determined  ^        had  an  J<«^^*J  Drivers 
License,  not  a       "     ^1  Driver's  License.  The  vehicle  rental  information  Hertz  Rent-A- 
lar provided  to  the  RA.  disclosed  MSB  rented  a  Trailblazer  on  July  10,  2008,  tn 
^^^^^^H  snd  returned  the  vh1     <  ■  i ?. 008  (Exhibit 

28)  The  RA  deemed  the  rental  car  expense  as  personal  and  disallowed  the  rental  car 
expense;  therefore*  the  Postal  Service  overpaid  Citibank  $182,99. 


The  RA  checked  f  ^  m  leave  status  for  July  2008  [jj  was  unable  lo  locate  any 

PS  Forms  3971,  Request  for  or  Notification  of  Absence!for^HBfor  July  2008.  The 
RA  s  review  of  the  Time  and  Attendance  Collection  System  (TACS)  entnes  for  HH 
d'sclosed  ,  ■  rej  wefc  m  on  Thursday.  July  it)  and  Friday, 

July  11.  2008  (Exhibit  52i^HHHnon  schedu,ea  days  were  Saturday  and  Sunday  or 
July  12  and  13  2008  |^|wasin  an  annual  leave  status  on  Monday  and  luesday, 

July  14  and  15,  2008- 

Review  of  HH  November  13.  2008.  card  statement  disclosed  Citibank  received 
the  Postal  Services  payment  In  the  amount  of  S 1 .031 .08  on  November  5.  2008  tExfttbtt 
HI 


On  March  15,  201 1 ,  the  RA  concluded  hor  roviow  of  the  oTravel  voucher 
submitted  on  December  4.  2008r  for  training  travel  reimbursement  (Exhibit  53).  The 
RA's  review  of  the  voucher  disclosed  |  |  used  his  government  travel  credit 
for  hotel  and  gas  expenses.  Per  Diem  was  a  non-credit  card  expense  The  expenses 
occurred  from  November  1  through  8.  2008.  The  voucher  totaled  Si  ,567  15;  however. 
S1  09  was  subtracted  for  i  personal  expense  for  which  |H|  wa^esponsible-  The 
per  diem  tn  the  amount  ol  S416.00  was  subtracted  to  be  paid  to  The  Postal 

Service  paid  $1,150.06  directly  to  Citibank.  The  RA  prepared  a  schedule  summarizing 
the  voucher  (Exhibit  53). 


The  voucher  reflected  claimed  seven  nights  at  the  Los  Angeles  Embassy  Suites 

from  November  1  through  8,  2008.  however,  ihe  Embassy  Suites  invoice  disclosed 

irr  v'ed  on  November  2  and  departed  on  November  3.  2008.  and  was  charged 
for  six  nights  (Exhibit  53).  The  daily  room  rale  was  S128.00  *  $17.92  daily  for  lax  and 
a    -  ssr        I  idling  $145.92.  ■■Overstated  his  "Holer  expenses  by  S 145  W 
HH  clammed  six  Parking  Feesal  the  daily  rate  of  51/  27  rrom  November  4-8  2008; 
two  parking  fees  were  dated  November  8,  2008,  The  Embassy  Suites  invoice  disclosed 
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Thi*  tuiK«\  *  runMUtod  on  *n  oK<mt  n*etf  tD  k*C*  t*%4  rtd  mull  Cm  prrteOfcd  from 

<Mt*m*4i*ao  *fn=n  m*y  oimpromiftv  t*m  b*»i  mttr*«l*  of  tfw  U  S  PmW  S«rv<*  Ot*e*  cA 
vupccJOf  Ger+mi   Tr\t%  won:  iho*  W  bo  rvtowd  *ft  w>on*#  to  o  Frv+tfom  of  itfofmritoff 
AH  Of  Pmaty  Act  tf^jft-C  or  i>w«TWjrtea  lo  Otf*w  wttoU  pr«  tonfeitatin  wfr  mo 


'TSrsrj  incurred  parking  fees  from  November  2  through  7.  2008,  at  the  daily  rate  of 
S17.27. 


The  RA's  review  of  tho  Embassy  Suites  invoico  ttemized  four  room  service  charges  and 
six  $1.73  parking  taxes.  The  room  service  charges  and  the  parking  fees  totaled 
$147.01.  The  nightly  lodging  charge  was  $145,92.  Tho  RA  subtracted  $145  92  from 
$14/01.  The  difference  was  $1  09  Under  the  voucher  sect*,  i        :    .  r 
claimed  $1.09  for  a  *snack"  at  the  Embassy  Suites. 

Review  of  HHH  November  18  2003.  Otibank  Government  Commergj  Services 
Card  Statement  disclosed  on  November  8,  2008.  Embassy  SmU--^  b?»cri 
government  credil  card  $1.1 20. 15  (Exhibit  11).  Review  of  H|  December  18, 
2008,  Citibank  Government  Commerce  Services  Card  Statement  disclosed  Citibank 
received  the  Postal  Service's  payment  in  the  amount  ot  51,150.06  on  December  15. 
2008  (Exhibit  11), 


On  March  16,  2011,  the  RA  received  fcij  payroll  information  (or  Pay  Period  (PP) 
200JM^uly  5-18,  2008)  from  H^^HC"minal  Research  Analyst,  USPS  OlG. 
BHHI  F       Office  (Exhibit  54  i  The  RA  s  review  disclosed  during  weak  one  of  PP 
2008-15  (July  5-1 1,  2008).  HHI was  PaicI  40  regular  work  hours,  code  52;  8  hours  of 
extra  straight  time,  code  35:  and  3  hours  of  night  work  premium  hours.  During  week 
two  of  PP  2008-15  (July  12-18.  2008),  ^^flfwds  paid  16  hours  regular  work  houra 
VA  extra  straight  time.  %  hour  night  work  premium  hours  and  24  hours  annual  leave. 


On  March  16,  2011 (  the  RA  concluded  her  review  of  the  records  tilled  "  Subscriber 
Information,"  and  'Payment  Information"  AT&T  provided  (or  cellular  phone  number  510- 
290-0705  (Exhibit  55).  On  Decembers,  2009t  provided  510-290-0705  as  his 

personal  cellular  phone  number. 


The  records  identified  — ;  ^jjnnstai  employee,  as  the  "Financial 
Liable  Party"  lor  cellular  phone  number  Ijt  B   Th^  "Credit  Address*  provided 

HHBKHHHHHM  I  Under  Ihe  Brliing  Party*  heading, 

|  was  listed  along  with  the  | — ^%  address  previously  stated.  name  also 

appeared  under  the  User  Information"  heading:  however,  the  User  Address  provided 
vas  IpEff  ^^Jjy/i?*?  "S^B  The  'Service  Stan  Oato'  was  May  4,  2007. 
■—  ^^r^^ — JjL^g  was  provided  as  the  'Contact  Home  Email." 

The  Status  Change  History  section  listed  five  dates  from  2007.  Under  the  "Status 
Change  Reason"  section  "Non-Pay/Autornatic"  appeared  three  times.  "Non- 
Pay/Automatic"  meant  the  subscriber's  cell  phone  was  disconnected  due  to  non- 
payment of  Ihe  invoice 
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Thi»  report  tt  Vr.^hed  on     office  n«d  to  fcr«w  t*s*  *M        tm  prided  tajm 
towrmMs*  Mft  m*y  tumpromrt*  tn»  d*m  intorvtu  of  Uw  U  S  Pnuol  5«rv£*  Oflc*  at 
*n*c«viorGfli>"-     Tn*»  npofl        noi  bo  MNMd *n  lo  a MMOfH of  MofeMfefl 

Ad  or  Pmacf  Art  rcquBil  or  to  flt*  w*hotf  proi  COflfruiUtrtn  #V)  r*o 

OHM  o*  »rap%ctof  Omni  l^*jtf*ooj<HJ  r«rf+*t*  m«T  ftvdl  hi  pra*?ojt*on 


A  second  'Subscriber  Information"  document  provided  appeared  to  be  identical  lo  the 
first  one  reviewed;  however,  under  the  "Status  Change  History"  section  five  dates  (rom 
2008  were  listed.  Under  the  ^Status  Change  Reason"  section  'Non-Pay  Manual 
Restorar  slatus  chango  appeared  by  July  S.  2008,  moaning  iho  subscriber's  service 
was  reinstated. 

Referring  to  the  "Payment  Information"  page,  10  payments  were  listed  for  the  period 
September  9,  2007,  through  August  20,  2008,  which  totaled  SI  783.00.  The  payment 
"type"  was  "Regular/  which  meant  cash  payments  were  made.  All  AT&T  Stores 
accepled  cash  payments. 

On  March  20,  201 1 ,  the  RA  concluded  her  review  ol  six  Traveler  History  Detail  reports 
describing  the  oTravcl  vouchers  ^Hl  submitted  from  FY  2G07f  AP  5.  through  FY 
2007,  AP  1 V  (or  mileage  and  parking  fees  (Exhibits  56  through  61).  The  RA  also 
reviewed  an  eTravel  voucher  HUM  submitted  on  November  8.  2007.  for  mileage 
reimbursement  (Exhibit  61 )  The  RA  prepared  schedules  summarizing  each  Traveler 
H'Slory  Detail  report  and  the  vouchor.  The  RA  included  the  reimbursements 
agreed  to  repay  the  Postal  Service  during  the  Decembers.  2009,  interview  (Exhibits  56, 
57,  59,61  and  62). 

Review  of  the  Traveler  History  Detail  disci n  ■<■>:  i  2^|"S 

FY2007  AP  5  was  (or  mileage  reimbursement  totaling  S189 15  (Exhibit  56) 
claimed  reimbursement  tor  using  a  personal  vehicle  to  perform  postal  business  from 
January  2  through  February  12,  2007j£id|  requested  daily  reimbursements  in  the 
amount  of  S4.85.  On  two  occasions,  (^^Jrequested  reimbursement  in  the  amount  of 
$9.70.  The  RA  noted  that  $4.85  multiplied  by  2  equals  S9.70.  The  RA  n  HH 
claimed  mileage  reimbursement  for  the  Martin  Luther  King  holiday  (January  15. 2007). 
The  RA  o*so  noted  j^^H  ™ade  two  claims  for  January  77.  2007;  one  for  S4.85  and 
the  other  for  $9  70     n  Deo  0HB  to  repay  the  Postal  Service 

S9.70 

The  Review  of  the  Traveler  History  Detail  disclosed  the  voucl ier(s)  submitted 
during  FY  2007,  AP  7.  was  for  mileage  reimbursement  totaling  5189.15  and  a  parking 
fee(s)  reimbursement  totaling  S30.00;  the  voucher  totaled  S219.15  (Exhibit  57). ~ 
claimed  reimbursement  for  using  a  personal  vehicle  to  perform  postal  business  from 
February  22  through  April  2.  2007  and  an  April  2.  2007.  parking  fee(s).  IHi 

tied  daily  mileage  reimbursements  in  the  amount  of  $4.85.  On  two  occasions, 
requested  reimbursement  in  Ihe  amount  of  5970.  The  RA  noted  flHH  ma 
four  claims  for  February  26.  2007;  two  in  the  amount  of  $4.85  and  two  in  the  amount  of 
5970.  One  of  the  February  26f  2007,  entries  for  $4,85  was  annotated  In  the  Expense 
Description  column  "2/27/2007."  The  RA  ;     ; ;  ..        mileage  reimbursement 

for  Sunday,  March  25,  2007,  ■■■  agreed  to  repay  the  Postal  Service  S54.25 
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Review  o(  the  Traveler  History  Detail  disclosed  Ihe  vcucrenM  H^H  submitted  dunng 
FY  200/.  AP  8.  was  for  parking  fees  totaling  S325.00-  HHfl  claimed  reimbursement 
for  parking  fees  he  incurred  while  performing  poslal  business  from  April  2  through  May 
15.  2007  (Exhibit  58).  Tr.,--       ■  ■:■  ;  claimod  two  May  7.  2007.  $10.00  parking 

fees-  The  RA  also  noteo  da*n    i  a    -  :»7t  $10.00  parking  fee.  Ona 

voucher  submitted  during  FY  2007.  AP  74  ||H  claimed  a  $30.00  parking  fee  on  April 
2.2007  The  RA  did  not  discuss  Ihe  FY  2007.  AP  8,  parking  fee:.  *vill  Hfll 

Review  ol  the  Traveler  History  Detail  disclosed  the  vf .  _  during 

FY  2007  AP  9  was  for  parking  fees  totaling  S150  00  (Exhibil5gT^HII claimed 
reimbursement  for  parking  fees  he  incurred  while  performing  postal  business  from  May 
17  through  June  3,  20Q7.  The  RA  noted  claimed  parking  fee  reimbursement  for 

Sunday.  June  3.  2007.  Hi  agreed  to  repay  the  Postal  Service  S10.00, 

Review  of  the  Traveler  History  Detail  d'&closed  the  voucher^^^B  submitted  during 
FY  2007,  AP  10,  was  (or  parking  fees  toial-ny  S  130.00  ^^^fclaimed  reimbursement 
for  parking  fees  he  incurred  while  performing  postal  business  from  June  15  through  July 
3.  2007  (Exhibit  60)  The  RA  did  not  discuss  the  FY  2007.  AP  10,  parking  fees  with 


Review  ol  the  Traveler  Histoiy  Detail  disclosed  w  v/..wr  ^B^^'.;-  -i  ring 
FY  2007  AP  11  was  for  parking  fees  totaling  5140.00  (Exhibit  61)  ■■■claimed 

reimbursement  for  parkinMees  he  incurred  while  performing  postal  business  from  July 
r>  through  18.  2007  ngrned  to  repay  the  Postal  Service  510  00 

The-  vaudiLv  ^■^B^utrnrK^il  or;  November  8.  20Q7  was  for  mileage  reimbursement 
totaling  5151.32  (Exhib<t  62).  !■■  claimed  reimbursement  for  using  a  personal 
vehicle  to  perform  postal  business  from  September  17  through  October  19,  2007- 
Sr^Tj  requested  daily  reimbursement  in  the  amount  of  55.82.  The  RA  noted 
laimed  mileage  reimbursement  for  the  Columbus  Day  holiday  (Octobers,  2007). 
agreed  to  repay  the  Postal  Service  55.82. 

On  March  20,  2011,  Ihe  RA  concluded  the  summarization  of  the  25  FY  2007  Traveler 
History  Detail  reports  and  eTravel  vouchers  submitled  by  HHI  ;"  -    bit  63).  The 
summary  schedule  lists  the  Traveler  History  Detail  or  eTravel  voucher  dates  and  the 
total  amounts  claimed  for  reimbursement.  The  Potential  Claims  Disallowed 

column  contains  a  tentative  total  in  the  amount  of  S2.565.68;  postal  management  will 
omplete  the  disallowed  claims  column.  The  disallowed  claims  include  expenses  that 
|  said  he  overstated  or  he  identified  as  mistakes  and  should  not  have  been 
claimed. 


Allegation  82:  |  |  allegedly  stole  cash  from  postal  employee 
purse  located  instde  of  a  Postal  Service  vehicle. 
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lht%  ftipc*1  n  limited  on  *n  offltuil  m*d  tD  fc*o*  b*fc»  *ftd  inoH  Cm  ptflrcxxi  from 

*u  u»r  r'.i*o-  Avn  *n#y  t=impr?m»  fna        mlp^iU  at  <ft»  U  3  P*nW  Strvt*  Oflc#  tA 

OHM  of  »n»p*ctor  Goner*!  Uiauthowdu^.ii-  ■  i.  ^ivnmo^M(>fOM<sjtK>n 


Allegation  02  Findings:  On  August  27,  2010.  |     |  informed  SA  B    |  that  National 
Association  of  Letter  Carriers  (NALC)  Second  Vice  President  Jutfy^^Hl  lad  reported 
to  him  that  Station  A  Ctly  Carrier  m^^^gg  had  anegecj^  witnessed  the 
Station  A  Manager,  inside  the  cab  of  her  postal  vehicle  on  August  26,  2010.  Shortly 
thereafter,  tj|  realized  S 1 75  was  missing  from  her  purse,  which  was  inside  the  cab  of 
the  vehicle,  t^^l  had  allegedly  threatened  I^J  job  if  she  reported  the  Incident  to 
postal  management. 

On  August  27,  2010,  SA  and  SA  [I|flHHHH  nterviewed  H  regarding  the 

alleged  theft  of  her  personal  cash  by  ^^^and  the  alleged  non-payback  of  money 
she  had  loaned  to  pigl  (Exhibit  64). 
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Thi»  WfXwl  <t  ImniWd        *n  tfTittJJ  r>rtrJ  Li  *r>j*  ban*  d*vJ  mufcl       pcrf«0«Cl  from 

rMwrtnatra  *fc<Ji  may  amprantt*  xrm  bM  Www  of  tn*  U  S  PctU)  5«rvc«  Oftc*  of 
tmpoclor  General   Tru%  fogort  inaP  ftfl  00  fi**fliOd  *ft  ffWto  10  a  Freedom  of  informal 
Ad  Of  Piracy  Ac*  roquau  or  aiwr*n*j*d  In  oIN*  parttt  wohout  pro  coniututon  iho 
Omt*  of  inspector  General  lMamhon»l  f*t<sa\e  may  rwult  in  cwrwiaJ  omecubon 


On  January  26,  2011,  the  RA  and  SA  f      conducted  a  follow-up  interview  with 

(Exhibit  29V  The  RA  advised  that  in  August  2010.  there  wa^nalleqation  of 
theft  sported  oyj   lin  which allegedly  stole  money  front  HHHfli 
responded  lhal|^Mbrou9hl  htm  m  ancl  spoke  with  him  about  this  The  RA  said  that  if 
postal  management  had  addressed  this  matter  with  she  would  not  pursue  it 

The  RA  clanfied  that  the  theft  allegation  by  fl  was  addressed  by  postal  management 
and  Bl^tJ  acknowledge  that  it  was 


Followin 


Allegation  03:  |JiS>|  allegedly  used  a  Postal  Service  vehicle  for  personal  use. 

Auction  93  Findings:  On  October  8.  2010.  mforme<Mh^tA  Custodian 

■■I  apprised  management  Iha^r^eptember  29.  2010.  ^B^linstructed  him  to 
deliver  Postal  Service  vehicle  ff^^^Hto  the  DDL).  VehicleffE^HM 

150  pick-up  truck  with  a  hydraulic  lift  gate  assigned  to  maintenance.  The  following 
week  ^Hpi(;ki;d  up  the  vehicle  and  noticed  the  mtleage  increased  approximately 
205  miles.  On  the  morning  of  October  S.  2010.  HH  instructed  I^Hfl  to  deliver 
vehicle  to  the  DDU.  which  he  did 

On  October  8.  2010.  tntervjewecJB^H  regarding  vehicle  ^H^nd 

provided  his  report,  a  copy  of  his  notes,  and  a  copy  of  the  Vehicle 

Maintenance  mileage  log  sheet  to[Sff|On  October  8.  2010.  HH provided  the 
^^^B  documentation  to  the  RA  (Exhibit  65) 

On  January  26,  201 1 ,  the  RA  and  SA  conducted  a  follow-up  interview  with 

regard    ]  his  eTravel  use  (Exhibit  29)  The  RA  stated  that  in  October  2010  it 
was  alleged  that  f^gj  used  a  Postal  Service  vehicle  for  personal  use.  The  RA  asked 
IL*^!  if  he  was  familiar  with  a  while  pickup  truck,  which  had  no  Postal  Service 
emblems  or  markings  on  the  outside.  This  pickup  truck  also  had  a  lift  on  the  back. 
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Ttii»  report  4  r^rhthftd  On  *t  ■  IT<  ■  j"  ■       J  to  fcfCW  b*K*  and  mvtf  t«  pri«tfftd  Irom 
WMmr^^n  *ft£t|  ma,  unprc^na  V*  6*t1  iW^tit  of  the  U  S  PstU)  S*fve»  Ot1<*  o* 

intpocior  Cmo*,  Tnti  nKort  milt  not  &o  rUMlM  *fl  nttoonM  16  a  F'c*oom  of  nrorm*l*on 
Ad  tr  Privacy  Act  »oqur  V  or  d  \  -  *  **  r  \w  o  to  cIM*  DM»  wfthoul  proi  comufutun  *tm  tfw 


The  RA  asked  if  there  was  any  reason  the  allegation  of  using  a  postal  vehicle 

for  personal  use  was  made.  BBOresponded  that  people  do  things  for  different 
reasons.  The  RA  clarified  "F-it^gBJ  did  not  use  the  maintenance  vehicle,  specifically 
the  white  pickup  truck,  in  late  September  or  early  October  2010  for  personal  use  and 
h^«**|  indicated  this  was  correct. 


On  January  31.  2011,  the  RA  and  SA^H  nterviewed  {Exhibit  66).  The  SAs 

introduced  themselves  and  presented  their  credentials.  The  RA  explained  the  purpose 
ol  the  interview  whs  to  ask  him  questions  regarding  ^^^H  use  of  the  maintenance 
vehicles. 


The  week  following  September  29.  2010t 


reviewed  the  copy  of 
the  in-house  Vehicle  Maintenance  log  sheet  the  RA  provided  and  determined  he 
received  the  key  to  the  pickup  truck  from  §**J|  on  October  7t  2010  (Exhibit  65), 
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Tfti*  report  4  turnnhod     ai  offlCdJ  need  to  know  but*  And  mutl  to  { 
^'^■■■^,f  *fticft  m*y  ttmpromtt*  tft«  bttt  tnfttrtttt  ol  tn«  U  S  Portal  5*rv«*  Offtc*  ot 
mtcwclor  General   nw  ropOfl  molt  noi  0*  ffffeAMd  *  rttpoflto  U>  ■  FfMom  information 
Ad  Of  Pr**cy  Acl  requmi  or  *  \**n-*(Vi!<H3  tn  g(N*  par&*4  wfttoul        comuluton  with  M 
Ofte*  ot  mwci'V  General  lMawthonx*<J  ff «aw  may  ffrwH  <n  :  ■-■  M  [  a  >■-■       *  - 


The  RA  reviewed  the  in-house  Vehicle  Maintenance  log  sheet  with  (Exhibit  65). 

reviewed  the  beginning  and  ending  mileage  handwritten  entries  for  vehicle 
H  and  stated  the  handwriting  was  his.  The  log  sheet  was  kept  behind  a 
supervisor's  desk  on  the  workroom  floor  at  the  Mam  Post  Office,  ^^■specifically 
identified  hts  handwriting  lor  the  mileage  entries  for  the  dates  September  29.  30  and 
October  7, 


Based  on  review  of  the  in-house  Vehicle  Maintenance  log  sheet,  on 

September  29.  2010,  he  drove  the  pickup  truck  back  to  the  Main  Post  Office  and 
recorded  the  ending  mileage.  On  September  30.  2010.  fii^ijrocordod  the  beginning 
mileage  and  drove  to  the  DDL). 


the  beginning  mileage  was  57,475,  The  RA  subtracted  the  September  30,  2010. 
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TM  report  *  ktfrifitod  on  «*i  officii  need  id  fcnow  btiit  *o<J  mutt  to  ptrietied  from 
fottmnabofl  *fncn  m*y  camprontt*  m*  bni  imrttti  of  Wm  U  S  Petal  5*rv<a  Off«  of 
in»cx>C(Of  OoftoraJ.  Thii  report  th*D  nd  0©  ftWiod  *n  rttponto  10  a  Ffoodom  of  information 
Ad  Of  Pnv*cy  Acl  roqun rt  or  OiwirtiW  to  otto  p*rMt  wCTOut  pro*  cortiuiuton  *-4n  M 
Oflica  of  taapftciar  Gorwid  Ltaduihonftd  rttoatt  may  f«*iH  in  atrtwui  aro**cui>on 


beginning  mileage  of  57,270  (there  was  no  reported  ending  mileage)  from  the  next 
beginning  mileage  entry  (October  7,  2010},  which  was  57.475,  The  lota)  miles  driven 
between  September  30  and  October  7.  2010.  was  205  miles. 


The  pickup  truck  did  have  LL  S.  Government  license  plates. 


ifavaajl  vas  m  an  annual  leave  slalus  the  ac^K  ol  Thanksgiving,   Dunng  the  week 
before  BjfM wenl  on  annual  leave.  |  m*4?  ******  ^T^1^*** ^T'lfr^y*'  ;i 
•i**^  V*^^jj^'^**>^*^^,-^^H;||  The  week  following  Thanksgivmgjllg-^  returned 


On  February  9,  201 1 ,  the  RA  and  SA  FT*T|  interviewed  BL^r^fyLflT        City  Carrier, 
DDU  (Exhibit  67).  The  SAs  identified  themselves,  presented  their  credentials  and 
explained  the  purpose  of  the  interview  was  to  ask  HH  questions  regarding  her 
knowledge  of  r**-'*rl  alleged  personal  use  ol  Postal  Service  vehicles. 
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Thu  report  it  rumohed  on  mr\  officii  n&tf  u  know  b&w  and  muu  t*  poitOOo  from 
fotomnabon  *r\<*\  may  campromtto  th«  00*1  iratnmt  of  trio  U  S  PctttJ  5«rv««  Offeo  of 
fttpocior  GonoroJ.  Thii  report  tfton  noi  oo  rttoaMd  *n  r#tpon*o  10  ft  Ffoodom  of  lA*ymftl*on 
Ad  or  Privacy  Act  roouftti  or  Aiitroutal  In  ctht*  pjrut  wflnout  pro/  comuttJton 
Office  ol  tn*t*clof  GonorAl  UnftuthCfttOd  rttaato  may  fosufl  in  Ovn^*  proiocubort 


V.  EXHIBITS 


1 .  Online  Oclobcr  2008  through  February  2009  Citibank  Card  Statements 

2.  Traveler  History  Summary 

3.  FY  2009  Traveler  History  report 

4.  Traveler  History  Detail  report  for  FY  2009,  AP  1 

5.  ^^^H  Training  Record 

6.  Expense  Lists  and  Edit  Expense  reports  (or  October  and  November  2008  eTravel 
vouchers 

7.  July  -  September  2008  Citibank  Government  Commerce  Services  Card 
Statement:-,  ft:;  HHH 

8.  January  and  February  2009  Citibank  Government  Commerce  Services  Card 
Statements  (or  1**^  ending  |r  |Lii.',ttd 
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TM*  report  it  fumnhftd  on  *n  officii  neeO  ti  *r*ow  tali*  and  mutl  C*  ptrfeOetf  from 
oHwmr^abon  m*y  t*mprom*#  th«  t*tt  in*f»*t»  of  m*  U  S  Pc»Ul  Swvtm  Off In  ot 

tfltpocfOf  GonoraJ  rnit  rooofl  th*H  (VM  Do  fKMUd  *ft  ntfrpoow  10  i  Fr##ooni  Of  information 
Ad  <y  Prrracy  Acl  rcquvtl  or  OM*rr*ft*j*d  to  olW  parttt  wotout  onoi  oomulUWn  ft* 
Offtto  of  mapociof  Gonoral  Urumnoruod  rtfodio  may  foyjH  in  cjutumI  pmtajtoft 


9.  FY  2007  Traveler  History  Details 

10.  FY  2008  Traveler  History  Details 

1 1 .  October  2008  through  February  2009  Citibank  Government  Commerce  Services 
Card  Statomonts  for  card  ending  §>**^  v^;tt 

12.  March  2009  Citibank  Government  Commerce  Services  Card  Statement  (or  card 
ending  m  ^*f?>fll 

1  ^  Citibank  Government  Travel  Credit  Card  application 

14.  Back  office  receipts  for  eTravel  vouchers 

15.  Memorandum  of  Interview,  IH^^^^^Hi  December  8  2009 
Attachment  1 ;  GarrityWaming 

Attachment  2:  lTn**?[  Citibank  Government  Travel  Card  Application 
Attachment  3;  Three  personal  checks  from  account 
Attachment  4;  December  4,  2008  eTravel 
Attachment  5:  November  25,  2008  eTravel 
Attachment  6:  October  29, 2009  eTravel 
Attachment  7:  October  10,  2008  eTravel 
Attachment  8;  October  5,  2007  eTravel 
Attachment  9:  October  12,  2007  eTravel 
Attachment  10:  November  8.  2007  eTravel  for  mileage 
Attachment  1 1 :  November  8,  2007  eTravel  for  cell  phone 
November  26,  2007  eTravel 
December  19,  2007  eTravel 
February  1t  2008  eTravel 
February  23,  2008  eTravel 

May  21,  2008  eTravel  in  the  amount  of  $155.00  and  S200  00 
June  13,  2008  eTravel 
Attachment  18:  July  8,  2008  eTravel 
Attachment  19:  July  18.  2008  eTravel 
Attachment  20:  August  12  and  27.  2008  eTravel 
Attachment  21:September  20,  2007  eTravel 

Attachment  22:  Traveler  History  Detail  for  FY  2007.  APs  5.  7,  9  and  1 1 
Attachment  23:  Sworn  written  statement,  I^^^^^HH  ^ated  December  8, 
2009 

Garniy  Warning-  -  Decembe^^009 

17.  Sworn  written  statement  by  J^SS^^^^B  -t^iod  December  84  2009 

18.  Memorandum  of  Interview.  ■  *  —  ^December  8,  2009 
Attachmenl  1:  Garrity  Form 

Attachment  2:  Wnt ten/Signed  Statement 

19.  Garrlly  Warning-  ^^gg  _  December  ft. 

20.  Sworn  written  statement  by  J 

21.  Memorandum  of  Interview. 


2009 

dated  Decembers.  2009 
Decembers,  2009 


Attachment  12: 
Attachment  13: 
Attachment  14: 
Attachment  15: 
Attachment  16: 
Attachment  17: 


16. 
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d*tt#mn*tcn  *bcn  m#y  tsmpremtw  M        »r»»tr»*t*  ct  m«  U  5  Potut  5#rvc*  Qft<*  erf 

Ad  or  Pnvuy  Art  rcqwuu  or  OiitflvuUti  to  OtMw  0M*t  *flhoU  prw  coniult4bon  w*n  no 
Offtc*  of  "»*«titv  Goto  dl  l*\*vtftw*dl  rttajt*  m*y  ttuA  to  ovn*\*l  (rotocuUon 


account 

daled  Decembers. 


Attachment  1;|  Garrity 

Attachment  2;  Three  personal  checks  from_ 
Attachment  3;  Sworn  written  statement, 
2009 

Garrity  Warning-  December  vi.,-. 

Sworn  written  statement  by  t?aiJp?i&^fl  dated  December  8, 2009 
Memorandum  ol  Interview.  B„,_i^35jr^|  December  8,  2009 

Attachment  1:  LocJ  November  2008  Embassy  Suites  invoice 
Attachment  2:  sworn  written  statement 

Sworn  written  statement  by  J^;  ^r*S'frSi  _^ale^ecember  8,  2009 
Memorandum  o*  Interview,  ^jt^jal*-^^^^^^^  December  15,  2009 
Attachment  1;  eTravel  'or  Bolger  training 

Attachment  2:  PS  Form  1012-E 

April  through  August  2009  Citibank  Government  Commerce  Services  Card 
Statements  for  card  ending 
Hertz-Renl-A*Car  records 

Memorandum  of  Interview,  fc^t^acS^  January  26,  2011 
Attachment  1:  GarhtyWaming- 
30.  Garnty  Warning  ^^^^^^^ 

Memorandum  of  Interview.  |S^v^^^^BF£bruary  3.  201 1 
Attachment  1:  Garrity  Wammrjv^^^^ffi^gjli 
Garnly  Wmii    ;  Hjbruary; 3.  2011 
Memorandum  of  Interview,  February  24.  2011 

Schedule,  eTravel  voucher  submitted  September  20,  2007  with  corresponding 
AT&T  invoice/call  log 

Schedule,  eTravel  voucher  submitted  October  5,  2007  with  corresponding  AT&T 
invoice/call  log 

36.  Schedule,  eTravel  voucher  submitted  October  12r  2007  with  corresponding 
AT&T  invoice/call  log 

37.  Schedule,  eTravel  voucher  submitted  November  8,  2007  with  corresponding 
AT&T  invoice/call  log 

38.  Schedule.  eTravel  voucher  submitted  November  26, 2007  with  corresponding 
AT&T  invoice/call  log 

39.  Schedule,  eTravel  voucher  submitted  December  19.  2007  with  corresponding 
AT&T  invoice/call  log 

40.  Schedule,  eTravel  voucher  submitted  February  1 ,  2008  with  corresponding  AT&T 
invoic&call  log 

41.  Schedule,  eTravel  voucher  submitted  February  23,  2008  with  corresponding 
AT&T  invoice/call  log 

42.  First  Schedule,  eTravel  voucher  submitted  May  21,  2008  with  corresponding 
AT&T  invoice/call  log 


22. 
23. 
24. 


25, 
26. 


27. 

28. 
29. 


31. 

32. 
31 
34. 

35. 
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Thu  nrpon  t%  tutiw«d  on  *i  official  need  tj  fcraw         vxJ  mtrti  tm  pitucto*  trom 
dcttti*ri4tcn  when  m*y  ssntcmnttt  xrm  b*M  mttrttt*  of  m»  U  S  Pihui  Strvc*  Off<*  Dt 
tnmcior  GtnmJ.  Tm%  r#port  ihaft  noi  Oo  < MM    *woonw  to  ■  F'Mom  of  i-v.'n.^  w 
Ad  cr  PrwiLy  Ad  't\ia*  v*  or  to  OIW  DMt  «*noiJ  prai  tomttfJtrtn  #W  W 

Office     *o»c*cto'  G6*v*aJ  <  ■  u .       :i  I  '<  -  -  v  mif  n  t  ■■  in  <**rrtM  tvtMMuUoo 


43.  Second  Schedule,  eTravel  voucher  submitted  May  21,  2008  with  corresponding 
AT&T  invoice/call  log 

44.  Schedule,  eTravel  voucher  submitted  June  1 3.  2008  with  corresponding  AT&T 
Invoice/call  log 

45.  Schedule,  eTravel  voucher  submitted  July  8,  2008  with  corresponding  AT&T 
invoice/call  log 

46.  Schedule.  eTrave!  voucher  submitted  July  18,  2008  with  corresponding  AT&T 
invoice'call  log 

47.  Schedule,  eTravel  voucher  submitted  August  12,  2008  with  corresponding  AT&T 
invoice/call  log 

48.  Schedule,  eTravel  voucher  submitted  August  27,  2008  with  corresponding  AT&T 
invoice/call  tog 

49.  Schedule,  eTravel  voucher  submitted  October  10,  2008  with  corresponding 
AT&T  invoice/call  log 

50.  Summary  schedule  for  cellular  calls 

51.  Schedule,  eTravel  voucher  submitted  October  29,  2008 
52- TAGS  for  PP  2008-15 

53.  Schedule,  eTravel  voucher  submitted  {December  4,  2008 

54.  Payroll  information  PP  2008-15 
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dftttmrtztjoft  *ficJi  may  com  pram  ttt  th*  &**t  tritrvit*  of  tfw  U  S  Pcti*  S+rv<«  One*  o( 
tttf»cior  GorwoJ  Fhn  rocon  thaD  not  t*  rtttAtod  In  rttponM  10  b  Frt+dom  of  iWm«t*or* 
Act  or  Prw*cy  Act  roqu*ti  of  ai**m>ft*!*a  to  ctfwj*  p*rftet  without  pr*n  tontuftjtofl  w€>  W 
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I.  PREDICATION 


On  At 


2,  2009,  ^^^^^H-  Ihen  Manager.  Financial  Contro^nt^uf™ 
_  District  informed  the  reporting  agent  iRA'>  tn.-il  IBT^^-^r^-^f^^?--'!! 

Supervisor,  Distribution  Operations,  Tour  1T  f^s^^cc^  Processing  and  Distribution 
Center  (P&DC),  was  untimely  with  her  Postal  Service  issued  Citibank  travel  credit  card 
payments  and  allegedly  misused  the  Citibank  travel  card  for  personal  purchases. 


On  April  23  2009,  the  RA  reviewed  ■  Postal  Servjc^ssue^itilwnk  travel 

card  usage  for  the  credit  card  ending  in  xx^HCjp  folded  ^1  t£3PHIMB 
Citibank  Credit  Card  Coordinator  and  e-Travel  Coordinator.  District.  Review 

of  HHHH^  online  Citibank  credit  card  statements  available  for  the  penod  October 
2003  through  December  2008,  disclosed  i^l^^H  did  not  pay  her  credit  card 
balance  timely  and  late  payment  charges  were  applied  each  month  (Exhibit  1). 


On  April  24,  2009.  the  RA  reviewed  Traveler  History  Summary  and  the 

Fiscan^eaMFY^OOS  Traveler  History  Detail,  which  detailed  each  accounting  period 
<AP]  reportedly  traveled  for  the  Postal  Service  (Exhibit  2)    Review  of  the 

Traveler  Hislory  Summary  report  disclosed  ^HHHI  r'le<>  one  eTravel  claim  in  FY 
2005  and  10  claims  in  FY  200B.  The  10  claims  Tiled  in  FY  2008  totaled  approximately 
$10,402.08. 


II.  SYNOPSIS 

The  investigation  disclosed  |u^J*u~^J  submitted  questionable  claims  on  eTravel 

puchers  Irom  January  1 .  2008  through  May  12,  2008  On  an  eTravel  claim 
j^^HHHI         tied  on  February  7,  20'     ^^^^Bl  was  reimbursed  (or  two 
room  service  charges  in  addition  to  per  diem. 

misrepresented  hotel  charges  on  her  eTravel  claim  submitted  on  March  3, 
2008,  by  overstating  the  hotel  taxes  and  understating  one  night's  room  rate  and  parking 
charges,  which  resulted  in  receiving  reimbursement  of  a  $23  I 1  room 

service  charge. 

HH^^^I  claimed  and  received  reimbursement  for  five  days  of  per  diem  at  the  daily 
S59.00  rate  on  her  eTravel  claim  submitted  on  May  18,  2008. 


During  the  March  18,  2010,  Interview  with  OIG  agents,    -j+jsr^JEM  volunteered  she 
did  not  stay  overnight  during  the  penod  of  travel  she  claimed  on  an  eTravel  voucher  she 
submitted  on  May  18,  2008,  and  subsequently  received  payment  for  five  days  of  per 
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BACKGROUND/SUBJECT  IDENTIFICATION 


On  approximately 
as  a  Tour  1  Part-Time  Flexible 
iroximatelv  six  months. 


began  her  Postal  Service  career 
isthbution  Clerk  a  II    ■■■      |  Aftei 
became  a  fulMimc  employee. 


This  investigation  began  on  or  about  April  2,  2009,  and  concluded  on  or  about  July  22. 
2010. 


IV.  DETAILS 

Allegation  1:  |a  ^v^*^ ::^^:rr[  altoqedly  misrepresented  travel  expenses 
claimed  on  her  e  travel  vouchers. 

Allegation  1  Findings:  On  Apnl  23,  2009.  proviCed  the  RA  with  ;s  copy  of 

HIHIHH  Citibank  Guveffunenl  Travel  credit  card  application  (or  Postal  Service 
travel  (Exhibit  3s  ^^^^^^H  signature  appeared  in  Section  VL  Cardholder 
Signature,  and  was  dated  December  15.  2005  Attached  lo  the  application  was  a 
document  titled  "Memo"  dated  January  5,  2006.  from  t*Lj^y3^  since  retired  Credit 
Card  Coordinator.  (Exhibit  3).  It  appeared        provided  with  a  copy  of 

Management  Instruction  FM-640*2002>1.  Government-Issued,  Individually  Billed  Travel 
Charge  Cards,  to  read. 

On  July  31.  2009.  the  RA  reviewed  ^|  |  January  18,  2008  through  December 

18,  2008,  Citibank  travel  card  statements  (Exhibit  4(.  The  RA'srevic  HHH 
January  18,  2008,  card  statement  disclosed  (our  questionable  transactions.  Two 
transactions  described  as  "Redwr:     P     ,i  r  ^^H^B  .v-  rt  charged  on  December 
31.  2007  and  January  9,  2008,  in  the  amounls  of  $402.00  and  $142.40  respectively.  A 
$24.95  transaction  occurred  on  January  9,  2008.  at  a  Safeway  Store  in  fr-r*sg^|  A 
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S65.63  transaction  occurred  on  January  14,  2008,  at  the 


Restaurant  m 


The  February  18,  2008,  card  statement  disclosed  two  questionable  transactions.  A 
$43  68  transaction  occurred  on  February  13,  2003,        r   flHHi  1  HHHHB 

A  $50,00  transaction  described  as  Safeway  Fuel"  occurred  on  February  14,  2008.  in 
Vallejo 

The  March  18.  200R,  card  statement  disclosed  several  questionable  transactions.  On 
February  20,  2008.  a  $519.10  transaction  M  Speedee  Oil  Change  in  a".U  J 

$77  20  transaction  at  a  Safeway  Store  also  in  ||  wen-  sported    A  $-1-1  25 
Iransaciion  occurred  on  F^brud'y  20  at  Hooter  s  Restaurant  m  HH      I  A  S40.00 
transaction  occurred  on  February  26,  2008,  at  the  Safeway  Fuel  >ng  ij  A  S38.00 
transaction  occurred  on  March  5,  2008,  at  a  76/Clrde  K  in|J^^^S?i|A  $50  00 
transaction  occurred  on  MarchtO  2008.  at  a  Shell  Oil  m  Ttm  transactions 

that  occurred  in  ^«S*gjg^  may  be  work-related. 


The  April  18,  2008,  through  June  18. 2008,  card  statement  transactions  disclosed  five 
questionable  luel  transactions  conducted  in 

The  May  18.  2008.  card  statement  transactions  disclosed  three  cash  advances  and  cash 
advance  fees.  The  June  18,  2008,  card  statement  transactions  disclosed  two  cash 
advances  and  cash  advance  lees.  The  July  18.  2008,  card  statement  transactions 
disclosed  one  cash  advance  and  cash  advance  feo.  The  September  18.  2O08,  card 
statement  transactions  disclosed  two  cash  advances  and  cash  advance  fees 


The  RA's  review  disclosed  thai  B*^-  — ^1  did  not  pay  her  credit  card  balance  timely, 
A  previous  credit  card  balance  in  the  amount  of  Si, 620,83  as  of  the  August  18.  2008. 
invoice  date  was  not  paid.  There  were  no  additional  charges  The  September  18,  2008, 
card  statement  disclosed  a  payment  was  not  received,  A  $15.08  late  payment  charge 
was  listed  and  the  balance  due  was  Si  .635.9:   The  October  18,  2008,  card  statement 
disclosed  a  previous  balance  of  S1, 635. 91,  a  S200.00  payment  was  received;  a  late 
payment  charge  of  S3039  was  reported  and  the  new  balance  decreased  to  $1 .466.30, 
The  November  18.  2008,  card  statement  disclosed  a  previous  balance  of  $1,466  30;  no 
payments  and  credits  were  received;  a  late  payment  charge  of  S3039  was  reported  and 
the  new  balance  increased  to  S1 ,496.69.  The  December  18.  2008.  card  statement 
disclosed  a  previous  balance  ol  51,496.69;  no  payments  and  credits  were  received;  a 
late  payment  charge  ol  S35.52  was  reported  and  the  new  balance  increased  to 
S1. 53221 
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On  March  18,  2010,  the  RA  concluded  a  review  of  nine  eTravel  vouchers  | 
submitted  during  FY  2008.  along  with  five  hotel  receipts.   The  RA  reconciled  the  holel 
receipts  provided  with  the  corresponding  vouchers.  The  first  voucher  had  a  "Trip  Start 
Dato"  of  January  l.  2008  and  a  'Trip  End  Date"  o(  January  7,  2008  (Exhibit  5).  The 
amount  fc^^^Sfl  clalmod  was  SI, 801. GO  of  which  51,403,91  was  due  to  the 
government  travel  cn>rllt  card  and  S397  69  w.is  due  to 
named  this  voucher  w~     ?J^T*a Review- 


The  RA  noted  two  questionable  expenses  in  the  voucher's  'Other"  section, 
HMH     1  '      a  January  1,  2C08  'Room  Service*'  expense  in  the  amount  or 
$64.18  and  a  January  7  2008,  'Call  to  Home"  expense  <n  the  amount  of  S46  51   In  the 
'  Per  D<em"  section.  ^^B^^M  selected  ^^^^■^■Hl^BHESHH 
^^^■H  as  her  temporary  duty  station. 

ie  receipt  from  the  Embassy  Suites  Hotel  disclosed  ^^^|      |  stayed  in  B^^rj^ 
PBTheRA  noted  a  questionable  expense  in  the  Taxi/Limousine  section. 

■■i  (;!3i:uud  two  '  f  .5xi 'Lirnousirvj  exposes  for  J.u.^.ji y  :J  2003  r.n-  ro  Pnnu-: 
Time  Shuttle  in  the  amount  of  537.00  charged  to  her  government  travel  credit  card  and 
Ihe  second  expense  to  an  unnamed  Taxi/Limousine"  »n  the  amount  of  57  00  which  was 
not  paid  with  her  government  travel  credit  card* 

The  RAs  review  ol  the  Embassy  Suites  Hotel  receipt  disclosed  a  January  1,  2008. 
"Room  Service"  charge  in  the  amount  of  $34.37  and  a  January  6,  2008.  "Room  Service" 
charge  of  S29.81 ,  The  two  "Room  Service"  charges  totaled  $64,18  On  January  3, 
2008,  throe  "Telephone-LD  (Interstate)"  calls  were  charged  to  f^^^**^-*.!  room  in 
the  amounts  of  $7.08.  $7.58,  and  S29  85  On  January  7.  2008,  a  Telephone-LD 
(Intrastate)*"  call  was  charged  to  fr**  room  in  the  amount  ol  $2.00.  The  four 

telephone  calls  totaled  W6.51. 

The  second  voucher  had  a  "Trip  Start  Date~  ofJanuar^a  2008.  and  a  Trip  End  Date- 
ofJanuary  \4  2008  i.Exh  h.:  o>  Ire  nmn   -  H^BHl '  was  $1,56858  of 

which  $1,342  89  was  due  to  the  government  travel  credit  card  and  S225.69  was  due  to 

"I  named  this  voucher 


In  tho  voucher's  "Hotel"  section,  fcJLx^u*^  claimed  four  nights  at  a  Hyatt;  three  nights 
in  Ihe  amount  of  $138.00  and  another  nighi  in  the  amount  of  S154 .64.  Two  of  the  four 
nights  were  dated  January  11,  2008;  one  in  Ihe  amount  ot  $138.00  and  the  other  in  the 
amount  of  S154.64   In  me  Hotel  Tax  section,  ^^H^^H  claimed  hotel  taxes  In  the 
amount o(52083^hree  dales.  January  11,  12,  and  13.  2008.  In  the  "Parking  Fees" 
section,  — claimed  two  hole!  parking  fees  in  the  amount  ot  S13.00  for  ihe 
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section,  ^|         ■  setecled 
as  her  temporary  duty  station. 

The  RA's  roviow  of  the  Hyatt  hotel  receipt  disclosod  ^^S^S^J  was  charged  a 
Discount  Room"  in  the  amount  of  5167. 5Q  on  January  10,  2008,  not  5154,64  as 

claimed  on  her  voucher  was  charged  Si 33.00  for  the 

nightsof  January  11,  12and  13.  2008.  The  Hyatt  Hotel  charged  three  taxes:  1)-LB 
TourAsmnt"2)  H  Assessment"  mTax/TheJ  B  Tour  lax  for  the 

(our  nights  totaled  SI  7  -15.  and  was  credited  to  xBBHH  when  she  checked  out  on 
January  14.  2008.  The  $17,45  credit  appeared  as  "County  Tax  Adfon  the  receipt.  The 
four  nights  of  'Room  Tax"  totaled  $69  78  and  was  also  credited  to  X^H^^^B  when 
she  checked  out  on  January  14.  2008.  The  S6978  credit  appeared  as  'Tax  Adjustment" 
on  the  receipt.  The  receipt  listed  four  "Self  Parking'  charges  in  the  amount  of  S13O0 
each  for  Januar^Othrouqh  13.  2008.  An  In  Room  Bkfst"  in  the  amount  of  $23.11  was 
charged  to  ^^^H^Hl room  on  January  12.  2008 


|  did  not  reduce  the  amount  the  Postal  Service  owed  the  government  credit 
card  by  the  amount  of  S23.11  in  the  "Less  Personal  Amount"  section  on  the  receipt  page 
of  the  voucher  The  January  1 1 .  2008.  room  rate,  the  hotel  taxes  and  parking  fees 
charged  to  1    ^rr/-*~~*m  government  credit  card  did  not  reconcile  with  the  expenses 
daimed  on  her  voucher.  The  RA  prepared  a  spreadsheet  summanzing 
hotel  receipt  and  a  second  spreadsheet  detailing  (he  room  charges, 
taxes  and  parking  fees  (Exhibit  7). 

The  third  voucher  had  a  "Trip  Start  Date  of  January  31,  2008.  and  a  'Trip  End  Date"  of 
February  4  2005  (Exhibit  3>  The  amount  ^Hi^^H  claimed  was  S202  00.  ^hicft 
was  due  to  ^*^^;%^^^^^^s^J  only  claimed  mileage  for  her  "Privately  Owned 

Automobile"  on  this  voucher  The  description  ^^^^^H  provided  for  the  mileage 
claim  was  "Mileage  from  1/31  -2/4/2008."  There  did  not  appear  to  be  any  notes 
associated  with  the  entry  identifying  the  locations  tS^^^J  drove  to  and  from. 
I  named  this  voucher 


The  fourth  voucher  had  a  "Trip  Start  Date-  of  February  7.  2008.  and  a  Trip  End  Dale'  of 
February  1 l^OOSIExhibi^  ^^^^H  claimed  was  S326  38.  which 

was  due  to  ^B^K^JZ^yr^^J^         per  diem  tor  five  days  at  the  rate  of 
S64  00  per  day  m  aiSo  claimed  mileage  for  her  "Pnvatety 

Owned  Automobile"  in  the  amount  ol  $38.38  on  Febiuary  7  2008  There  :l<d  not  appear 
to  be  any  notes  associated  with  the  entry  identifying  the  k:  :■■ 
and  from 
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MpMQr  Gt *t»mi   Tftti         th«f      m  f ^  ^w**  10  b  Ffc^f^  of  in^my^ 
Ad  &  *rn*cf  to  f*)ur-i1  V  iftwnrjrtrt  lu  m+*  Mftct  wA^cnA  t#<*  con»uH*U}n  mot  Wto 


The  fifth  voucher  had  a  "Trip  Start  Dale"  of  February  7,  2008,  and  a  "Trip  End  Dale"  of 
February  11,  2008  (Exhibit  10).  The  amount  I^^^HI  claimed  wjs  Si. 147.68. 
"Less  Personal  Amount'  of  S14.00,  of  which  51.133,68  was  due  lo  the  government  travel 
credit  card-  In  the  vouchor's  "Other"  section,  i^HH^M  reported  a  'Movie  rental"  in 
the  amount  of  514.00  on  February  11,  200Bt  at  the  Residence's  Inn.  The  Residence 
Inn's  receipt  disclosed  the  movie  rental  charge  occurred  on  February  10,  2008  The 
movie  charge  was  $12  99  plus  Si  01  sales  lax,  which  totaled  $14.00.  The  RA  noted  the 
amount  the  Postal  Servto:  ;.  travel  credit  card  was 

reduced  514  00. 


The  sixth  voucher  had  a  "Trip  Start  Date"  of  February  21.  2008,  and  a  "Trip  End  Date4  of 
February  25.  2008  (Exhibit  11).  The  amount  ■■iMi     nmed  was  $1,37575  of 
which  $1,068.56  was  due  to  the  government  travel  credit  card  and  $307.19  was  due  to 
■■HHHNHHMHH  for  the  hotel  hotel  tax  and  parking  fees 

reconciled  with  the  charges  on  the  Embassy  Suites  Hotel  receipt 


The  seventh  voucher  had  a  Trip  Start  Date"  of  February  28.  2008.  and  a  Trip  End  Date* 
of  March  3  2008  (Exhibit  12)  The  amount  ^^H^B  damied  was  5721      of  which 
S56^^a^Iu*M^h^|ov^mem  travel  credit  card  and  $357  08  was  due  to 
f^<]>^-?^?  ^HHHM  voucher  entries  lor  the  hotel,  hotel  tax  and  parking  fees 
reconciled  with  the  charges  on  the  Residence  Inn  receipt. 


In  the  seventh  voucher's  "Privately  Owned  Automobile*  section,         ft  ■  ^§  claimed 
reimbursement  for  three  mileage  entries  all  dated  March  3,  2008.  The  first  description 
was  "Mileage  from  home  to  work  and  back  '  in  the  amount  of  $7373.  The  second 
Oesc^ption  was  ^Mileage  from  HI    B  ■   fr'"""  ^|  i      ack"  in  the  amount  of 
$24  75.  The  third  description  was  "Mileage  from  Hotel  to  Post  Office  and  bade  daily"  in 
the  amount  of  $60.60. 


The  eighth  voucher  had  a  "Trip  StarUJati^jfApnl  3,  2008.  and  a  Trip  End  Date-  ol  April 
6,  2008  (Exhibit  13).  The  amount  HIHi^H  ''aimed  was  $1,042.44  of  which  5852.56 
was  due  to  the  government  travel  credit  card  and  S189  88  wos  due  toflHHHH 

The  RA  did  not  receive  a  copy  of  the  Embassy  Suites  Hotet  receipt  for  this  voucher; 
therefore,  (he  RA  could  not  reconcile  the  voucher  with  the  receipt. 

The  ninth  voucher  the  RA  reviewed  had  a  Trip  Start  Date"  of  Apnl  10.  2008.  and  a  Trip 
End  Date"  of  April  13,  2008  (Exhibit  14).  Th-  T,r>   .jr:  ^^H^H  ■.  ,  Si^u  ;): 

of  which  $252  00  was  due  to  Ihe  government  travel  credit  card  and  S258.01  was  due  to 
Hii^HBI  7)16  RA  d(d  no'  receive  a  copy  of  the  Ramada  Inn  receipt  for  this 
voucher;  therefore,  the  RA  could  not  reconcile  the  voucher  with  the  receipt. 
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RESTRICTED  INFORMATION 


Th*  rtjptJrt  ft  futnAhftd  on  *n  ufflcul  n**-d  &  fcro*  b**»  and  **W*1  tm  pt*«O04  bom 

&tt#ror»t:or  *nfcfi  may  eamprnmrtt  t*w  d*m  i^itili  ol  Vm  U  5  P*rtt*  Strut*  Qf*co  ci 
*Wxxlot  Control   Tm%  rocofl  »no*t  W  b©  t  t*tt»%c4  *r>  to  a  Frootfom  or  l»\40frn«»to« 

Ad  or  Prfracy  Ad  or  oMorruuTM  lu  <VT+*  o*<+*l  Want  i*<*  conMittotxm  »wn  mo 

Omto  or  import"  Control  IPuutnoruod  frtw  mo*  rovill  in  <i*r*w  proMCvOCfi 


Initially,  the  RA  did  not  receive  a  copy  of  fr-^-S^&g^  voucher  named 
reportedly  submitted  on  May  18,  2008,  The  RA  only  received  3  copy  ol  the  receipt  page 
(or  the  voucher  (Exhibit  15). 

On  March  18,  2010,  [he  RA  and  Special  Agent  (SA)  tr^^H  interviewed  |^  t  ^rl 
The  SAs  identified  themselves,  presented  their  credentials  and  explained  the  purpose  of 
the  interview  was  to  3S\  |^r~***  * '' '  1  questions  regarding  her  2008  eTravel  vouchers 
•  Tyhif:- f        ^^^^Hfl     i  -.  ;■■      '   :  with  her  Gamty  rights  pf.r  ihe  U  S  Postal 
Service  "Acknowledgement  of  Rights"  form,  which  she  initialed  and  signed  indicating  that 
she  was  willing  lo  be  interviewed  (Exhibit  17). 


The  RA  asked 


As  part  of  the  PAFS  review  learn,  fL^S^-*^!^  reviewed  P&DC  operations  and 

processes  at  various  F^^B  Area  P&DCs  beginning  with  Tour  3  and  worked  into  Tour  1 . 


The  RA  askod 
2008. 


if  she  recalled  traveling  on  Now  Year's  Day.  January  1 . 


The  first  eTravel  voucher  the  RA  discussed  with  |^'-y*^i-*!f  had  a  "Trip  Start  Date"  of 
January  1,  2008^w^nt^nd  Date"  of  January  7,  2008  (Exhibit  16,  Attachment  2), 
The  RA  stated  ^^H^^H  had  two  room  service  charges,  $34.37  and  $29,81,  on  her 
hoteUeceipUhat  she  rolled  up  into  one  entry  in  ©Travel.  $64,18.  The  RA  asked 
B^£-^>^^3hl  why  she  claimed  reimbursement  for  the  room  servrce  charges. 

^^g^g^^^^^^mm  1  stated  da.nwid 

reimbursement  for  per  diem  for  the  entire  travel  period  in  eTravel:  therefore,  she  was  not 
entitled  to  reimbursement  of  her  room  service  charges. 
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*ESTfl>CTED  INFORMATION 


IT**  report  it  furmVttd  on  j  .  otTictftJ  nt*«d  to  lino*  b**<*  and  mull  t*  putecXrf  from 
d*ttor*fi«t>on  **\<n  m*y  cDmprcntw      e*u  ir*#r*ii*  or  (h«  U  5  Pctui  5«y<*  Often  ol 
ifttpocJor  Cf<wu.  T>m»  rocort  ihali  r>oi  C*  f*+*%64  *n  rrtoor**  10  i  Frtxtfom  of  lAiotmoton 
Ad  or  Privacy  Act  roquut  or  Awnwutod  to  oW*  w«i  *     ■  .1  pro*  coniditjion  wo  me 
Office  or  intp*ttor  G*nor*l  IM^utho^wJ  retail  m*>  ttuth  in  cnmW  pmocvDon 


The  RA  s  review  of  this  eTravel  voucher  disclosed  fetf£>gggi  requested  Per  Diem  for 

^     i.   Ihe  KA  ,iSr 
if  she  conducted  reviews  in  these  areas  in  addition  to  Ihe  S*S2§vJ  review. 


Further  review  of  the  voucher  disclosed  W~***'~*—rM  requested  reimbursement  for 
three  Taxi/Limousine^  expenses.  On  January  1,  2008,  there  was  a  $37.00  government 
travel  card  charge  for  'Prime  Time  Shuttle,"  a  S7.00  expense  paid  by  an  "other"  payment 
method  and  a  January  7t  2008,  S52.00  government  travel  card  charge  for  a  "Yellow 
Cab." 


|  initialed  and  dated  Ihe  voucher  in  the  section  titled  "Other"  to  represent 
she  was  willing  to  reimburse  the  S64.18  room  service  charges. 

The  RA  reviewed  a  Traveler  History  Detail  report  for  FY  2008.  AP  9,  detailing 
|fjJ<X=£hfe^^  eTravel  expenses  claimed  dunng  that  period  (Exhibit  16.  Attachment  3). 
Two  enlnes  were  listed;  1)Per  Diem  (by  leg)  (or  59^5  FD  LD  )  ■  ■■^■I^H 

HIHHin  the  amount  $265  50  and  a  May  12.  2008.  expense  incurred  date;  2) 
Privatoly  Owned  Vehicle  in  the  amount  $282.80  and  a  May  12.  2008.  expense  incurred 
date  (Attachment  3h 


The  RA  discussed  with  K2Sil  an  eTravel  claim  with  a  Trip  Start  Date*  date  of 
January  11).  2008,  and  a  Trip  End  Date"  ol  January  14.  2008  (Exhibit  16,  Attachment  4). 
^^HIH  fr>ok  frani  tr-*'  purport  to  tliy  hotel         r:*M  rulurn  to  \\\u      i;-urt  Shu 

rented  a  car  either  at  the  hotel  or  in  the  vicinity  of  the  hotel. 


The  RA  asked 


Page  10 


^ESTRfCTEO  INFORMATION 


Thu    ton  it  fumntwd  on  m  officii        t»  fcnow  Mt4  and  mutt  C*  p&tattti  I 
<j*t«<™«ay>  ****  m#y  ajmpnsir*™  Xf*  D*U  iitftttttt  o*  lh«  U  5  PctUl  |«MM  Oflc«  of 
int|»cior  GoooroJ.  rftii  report  iraH  no)  0*  rifMtod  *n  nnpont«  lo  a  Freedom  or  inrorrraion 
Ad  Of  Pnv*cv  Act  roojuatl  or  a«  wr*rvil«<]  to  tAfa  fwrtj*t  wfltaut  pr<w  coniufUtrtn  wt*  toe 
Offtco  ol  totoettor  Gavr*l  Un*uthon/«4  Wm»  mi>  ffrmH  in  a*rrt*l  protocbbCft 


In  reviewing  lhe  January  14.  2008,  holel  receipt  with  p*r"T*rr«  "m-  the  RA  noted  the 
nightly  hotel  rate  for  the  hotel  on  January  10,  2008,  was  $167.50;  however,  on  Januar 
1 1  throuqh  13,  2008,  the  nightly  rale  was  S138.00 


The  RA  showec  ^IH  lhal  lhe  hotel  room  tax  was  credited  in  the  amount  $69  78 

and  the  ~F^CZ^?^^|  tax  was  credited  in  the  amount  $17.45  on  the  receipt.  The  RA 

showed  Jy?: su m m a ry  spreadsheet  of  lhe  Hyatt  Hotel  Receipt  to  assist  with 
reviewing  the  hotel  s  receipt  (Exhibit  7).  The  only  tax  not  credited  was  the  S»  13  *f~ 
Assessmr  for  (our  nights.  On  the  eTravel  voucher, 


The  RA  asked  17^"  m<^V  s^e  en'ered  hotel 

taxes  for  three  days  instead  ol  four  and  then  asked  r**T*^fE[  why  she  entered  the 
room  tax  and  the  II  tax  since  lhe  hotel  subtracted  the  taxes. 


The  hotel  receipt  disclosed  four  parking  charges;  however, 
two  parking  charges  In  eTravel 


only  claimed 


The  RA  noted  a  $23.1 1  "In  Room  Bkfsf  expense  itemized  on  the  hotel  receipt. 
H^H^H^d  not  en,er  |his  expense  into  eTravel  This  expense  was  included  in  the 
$657,13  the  Postal  Service 


initialed  and  dated  the  Hyatt  receipt  and  the  eTravel  voucher  sections  titled 
'Hotel,"  'Hotel  Tax/  and  "Parking  Fees-  to  document  the  sections  discussed  (Exhibit  16, 
Attachment  4). 


provided  a  sworn  written  statement  (Exhibit  18). 
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*ESTR,CTED  INFORMATION 


Th*»  rt? port  *  ritfnfVttd  on  mn  otftcial  n***J  to  fcnow  ba***  and  mull  C«  potedtrt  from 
artt#m*jt*r.         m*y  comprcmtM  tft«  0**1  *r**f**t*  alttnUS  Pc*Ul  5**vy;»  Qf%cm  of 
intpocior  GflftoraJ.  T^it  foccn  ihofl      Of  f—wJ  tfl  retpoftM  io  a  Ffo#dom  or  lAfomvitOfi 
Ad  Of  Piracy  Ad  rcqu«»l  of  flW0iM|M  to  olh*f  c^>oe*  rtttouf  pr<*  ooniuit*rtn  *d  f* 
Omc*  or  kntpcctc*  General  Uo*utNw#<J  (t^w  nvjy  rev..''  in  cnm<t»i  prtnvcubon 


On  March  18,  2010. 

District,  provided  the  RA  with 
(Exhibit  19). 


Human  Resources  Specialist,  Training,  |fl?fri 
Employee  Training  History  Record 


On  May  7,  2010,  the  RA  met  with  BvrJru^J  (Exhibit  20).   The  RA  had  previously 
identified  herself  to  ^jgjfT^g^ll  The  RA  showed  pir the  "Acknowledgement 
of  Rights"  'orm  (Garnty  nghts)  she  signed  on  March  18,  2010  (Exhibit  21).  The  RA 
offered  an  opportunity  to  review  the  form,  or  if  she  preferred,  a  new 

Acknowledgement  of  Riqhls"  form  could  be  completed. 


The  RA  asked  F-tt^^f?^  if  she  located  her  notes  regarding  how  she  computed  the 
mileaqe  she  claimed  on  her  2008  eTravel  claims, 

_    J  The  RA  aske   R  E<  TM 

otel  receipts  for  her  2008  travel. 


Jn  May  7,  2010,  the  RA  interviewed 

PSDC  (Exhibit  22).  The  RA  identified  herself, 
explained  the  purpose  ol  the  Interview  was  to  mfc 
eTravel  claims  submitted  by 


Senior  Plant  Manager, 
resented  her  credentials  and 
restions  regarding 


he  RA  advised  she  reviewed  eTravel  claims  after  learning 

^^HHI  allegedly  misused  her  Government  Travel  Citibank  credit  card.  There 
appeared  to  be  several  non-work-related  charges  on  f^S-T^rf^  crodil  card 
statements.  The  RA  determined  ^P^lc^J:*a^  did  not  request  reimbursement  for  the 
non -work-related  charges  via  eTravel,  However,  the  RA*s  review  of 
2008  eTravel  claims  disclosed  questionable  entries. 
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RESTRICTED  INFORMATION 


TTii*  report  4  fumhod  on  an  ofTKtai  n**j  fc»  know  tastt  and  muti  vtf  cotd  from 
:  tu r  -  .i: or  mi,  comprontM  tf*  D#U  tnitrttti  of  trw  U  5  Poiui  5«<Mf  Of*c*  ol 

intpocior  Geooror  T>ii*  report  malt  no!  0*  rofeaiod  *n  moonta  10  a  Freedom  or  Wormjton 
Ad  cr  Privacy  Act  requatt  or  Awnvnatod  to  otfv*  parae*  **hout  pro  raniuttatan  mo 
OTfte*  of  Inaptctor  Goroai  Unautnon/ftt!  f*toJt*  may  ravil!  in  cnmrtai  prowcubon 


disallowed.  y^SratJcknowledged  receipts  were  no  longer  submitted  to 
management;  therefore,  he  could  not  compare  the  receipts  with  the  eTrave!  claims. 


|  acknowledged  ho  did  not  approve  all  ol 
submitted  them;  he  returned  at  least  one  to  her  for  correction. 


©Travel  claims  as  she 


On  May  7.  2010,  the  RA  interviewed  ^^^HH  Secretary,  PSDC  (Exhibit 

23).  The  RA  identified  herself,  presented  her  credentials  and  explained  the  purpose  of 
the  interview  was  to  ask  |  |  questions  regarding  assistance  she  may  have  provided 
with  e Travel  and  the  availability  of  authorized  travel  documentation. 


On  May  12,  2010.       ~ Criminal  Research  Analyst.  U.  S.  Postal  Service 
Office  of  Inspector  General,  provided  the  RA  with  a  copy  of  the  oTravot  voucher 

submitted  on  May  18,  2008  (Exhibit  24).  The  RA's  review  of  the  voucher 
disclosed  tt^occs^lt  :laimed  per  diem  for  five  days  at  the  rate  of  559.00  a  day  in 

claimed  mileage  for  her  "Privately  Owned  Automobile" 
in  the  amount  of  $282.80  on  May  12,  2008. 


On  May  13,  2010,  the  RA  queried  the  Time  and  Attendanc^oltectior^ystem  (TACS) 
and  obtained  "Employee  Everything  Reports"  pertaining  to  P^^S^^J  The  reports 
obtained  were  for  pay  periods  (PP)  2008-01-1  through  2008-1 1-2  (Exhibit  25),  A  review 

01  PP  2008-01-2  disclosed  ■■^■^■as  charged  annual  leave  (or  January  V  2 
and  3.  2008. 

On  June  16.  2010,  the  HA  reviewed  the  2008  payroll  journals  for  ^Bi^^^H'Cm 

View  Direct  for  PPs  1  and  2  (Exhibit  26).  The  View  Direct  payroJMournalfor  PP  1,  week 

2  (December  29,  2009  through  January  4t  201  i :  „  .  IH^H 

hours  of  annual  leave  (code  55)  and  8  hours  for  a  holiday  (code  58).  Review  oi  the 
View  Direct  payroll  journal  for  PP  2  weeks  1  and  2.  reflected  an  adjustment  for  PP1, 
The  32  hours  of  annual  leave  ^^^^^J  was  paid  in  PP1  was  changed  to  32  work 
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*EST*MITED  INFORMATION 


Thi» rtrpon it  rumthrt  on     0*10*1       j  to fcrc* b**a *vvj  mull tm piAtcM bom 
dat*mn«w         m#/  cumprontw  in*  b*U  irttrviti  of  tn»  U  S  Pc*UI  5#fttt»  OI»«  oJ 
MpMOr  OinW.  T*ii  r*t<*1  ****  ™#  C*  *a  woo/im  \c  0  F'+#4o/n  of  L*&ym*o©n 

Ad  or  Privity  Act  rcqwat!  or  dfiwmtrmteo  £1  cV**  wttoiJ  prw  com  kifutrtfl  wns  Ita 


hours  (code  52)  and  the  32  hours  of  annual  leave  was  returned  to  \ 
future  use. 

On  May  7,  2010.  the  RA  requested  ^en*or  Manager  Distribution 

Operations,  provide  her  with  the  dales  Il^s^J^  jarticipatod  with  the  PAFS  Review 
team  in  2008    On  May  1 1 ,  2010.  the  RA  sent  ^  follow-up  email  inquiring  as  to 

the  status  of  the  information  did  not  respond  to  either  request. 

On  June  201G  the  RA  requested  the  dates  BB^M  participated  wiih  thu  2008 
PAFS  reviews  from  ^^HIH^H  Opef^tion^upport  Specialist,  Area,  On 

June  17.  2010.  the  RA  :nft  a  voice  mail  (or  iHHH  regarding  the  status  of  the  RA  s 

June  15,  2010,  request.  B~  ■  *     did  not  respond  to  either  request. 


V.  EXHIBITS 


online  Citibank  credit  card  statements  October  through  December 


2. 
3. 


Traveler  history  Summary  and  Traveler  History  Detail  for  | 

^^^^^^H  Citibank  Government  Travel  credit  card  application  with  a  January  5. 
2006.  fcMemo"  with  an  attached  copy  of  Management  Instruction  FM-640-2002-1 
I^^^H^H  January  through  Derambe^OOSXilibank  (ravel  card  statements 
eTravel  voucher  "I^J  Coastal  Review-^*  ^^^-^^j  with  Embassy  Suites 
receipt 

6.  eTravel  voucher  i 


4. 
5- 


7.  Summary  of  Hyatt  Receipt  and  eTravel  voucher 

Summary  of  Hotel,  Hotol  Tax  and  Parking  Foes  from  eTravel  vouchor 


with  Hvatt  recei 


ana 


B,  eTravel  voucher 

9.  eTravel  voucher 

10.  eTravel  voucher 

11.  eTravel  voucher 

12.  eTravel  voucher 

13.  eTravel  voucher 

14.  eTravel  voucher 

15.  eTravel  voucher  Receipt  pa 

16.  Memorandum  of  Interview, 
Attachment  1,  Garrity  Warning 
Attachment  2+ 
Attachment  3. 
Attachment  4. 


with  Residence  Inn  receipt 
Embassy  Suites  receipt 

with  Residence  Inn  receipt 


March  18-19,  2010 


eTravel  voucher  for  the  period  January  1-7,  2008,  with  hotel  receipt 
Traveler  History  Detail,  FY  2008,  AP  9 

eTravel  voucher  for  the  penod  January  10-14,  2008,  with  hotel 
receipt 
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*ESTfl«CT£D  INFORMATION 


Thi»  report  *  Ondhftd  On  «-i  officii  ntj*j  Ui  fcrtC*  D4*A  and  <m  ptffc'JfcO  Irom 

BMMQt  r#f^  tr^  fXri  Oo  rttaMd  *  rvtoortM  h>  ■  f 'Mom  of  fc*a>rm*!rt>rt 

ArJ  er  Privacy  Act  rcojvNtl  or  rjru*fr»njite0  ki  cV**  pdft**  wflhoU  pror  comufutrin  the 
Otftc*  at  mmcto'  G*kw*I  l>^*;iNw«  t+ku*e  miy  t+uiit  in  o*m*w  orcrMcuKn 


Sworn  written  statement  by  | 


Attachment  5. 

19.  2010 

17,  Garrity  Warning 

18,  Sworn  written  statement  by 
19*  |^,^*w?Km|  Training  record 

20.  Memorandum  of  Interview, 
Attachment  1;  Garrity  Warning  dated  March  18t  2010 

21.  Garrity  Warning  dated  March  18.  2010 

22.  Memorandum  of  Interview  I  ^^^|May  7,  2010 

23.  Memorandum  of  Inlerview^^&^wS^  May  7.  2010 

24.  eTravel  voucher  jtfjgrjjBxj  submitted  on  May  18(  2008 

25.  TACSPPs  2008-01-1  through  2008-11-2 

26.  Payroll  journal  for  2008  PPs  1  and  2 


dated  March 


datod  March  19.  2010 
May  7,  2010 
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I  PREDICATION 


On  January  7.  2009.  Special  Agent  (SA  i  ^■■^^^^H  o(  the  United  States  Postal 
Service  (USPS).  Office  of  Inspector  General  (OIGI  received  information  from  an 
anonymous  source,  alleging  thai  B^^TIT^^ryB  Supervisor  isir^^Gij  Post 
Office  (POi.  rnaV  bave  submitted  falsified  Postal  Service  claims  for 

local  travel  -  PS  Form  1164  (Claim  for  Reimbursement  for  Expenditures  on  Official 
Business  -  hereinafter  referred  in  as  vouchers').  The  source  also  alleged  that 
management  a!  the  ^H^^IH  PosI  Office  may  have  knowingly  approved  the 
falsified  claims. 


The  source  further  alleged  that  managers  made  manual  chan 
and  Attendance  Clock  System  (TAGS)  for  limes  when 


as  lo  |Tr^g*|  Time 
was  not  working. 


This  case  was  initiated  to  determine  if  |l* j j„  1  and  other  Postal  Service  employees 
participated  in  falsifying  reimbursement  vouchers  to  the  Postal  Sen/ice,  and  if 
H  time  and  attendance  has  also  been  falsified. 


II. 


SYNOPSIS 


Investigation  substantiated  that  |  r_  "  |  submitted  falsified  vouchers  by  submitting 

mileage  claims  for  the  use  of  his  personal  owned  vehicle  on  occasions  when  he  was  not 
present  for  work.  He  claimed  reimbursement  for  allegedly  delivering  Express  mail,  but 
review  of  Express  mail  logs  and  his  voucher  claims  did  not  coincide  with  his  claims, 
making  verification  ofhfe  delivering  the  mail  virtually  impossible.  The  vouchers  were 
approved  by  I former  Station  Manager,  and  H^^"^^JB,  Supervisor 
Additionally,  B?^^rSJsubmitted  and  was  paid  (or  a  voucher  signed  by  J£~r-~-**-**t 
the  current  Station  Manager  on  February  14  2009  was  on  leave  on  this  date 

The  vouchers  occurred  during  Ihe  period  from  January  8,  2008  through  February  14t 
2009  HH  Hi  received  reimbursement  for  these  vouchers  via  USPS  'none/  orders 
and/or  cash. 


Investigation  also  revealed  that  managers  at  the  *1  Station  routinely  altered 

Time  and  Attendance  Collection  System  (TAGS)  records  to  show  ^^^^^B  at  'he 

station  when  he  was  not  present,  or  when  showing  as  not  present  when  in 

fact  he  was  working. 


Ill 


BACKGROUND 


has  been  a  USPS  employee  since  f- — He  is  currently  employed 
as  a  Carrier  and  also  served  as  a  part  time  supervisor  at  the  ftr^c^*7^^  PO. 
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USPS  Travel  Policies/Guidelines 


Review  of  USPS  policy  Section  2602.1  reveals  that  employees  are  allowed  to  claim 
local  travel  between  Post  Offices  when  authorized  by  Ihe  Postmaster.  Section  2602.2 
requires  employees  to  submit  claims  for  reimbursement  through  the  USPS  e-Travel  pay 
system.  And  Section  2602.4  allows  an  employee  to  submit  reimbursement  (or  non- 
recurring Iravel  using  a  PS1 164  only  when  e-Travel  or  Web  Alias  is  not  an  option 
(Exhibit  1). 

Review  of  USPS  Travel  and  Relocation  guidelines,  specifically  regulation  5-4,  states 
that  when  it  is  advantageous  to  the  Postal  Service  (or  an  employee  to  travel  by  auto,  the 
employee  is  expected  to  use  a  Postal  Service  owned  vehicle,  contracted  vehicle,  or 
GSA  owned  vehicle.  The  employee  must  first  try  to  obtain  use  ol  a  Postal  Service 
vehicle,  before  attempting  to  obtain  use  of  a  GSA-contracted  or  GSA  owned  vehicle 
When  none  o(  these  are  available,  the  Postal  Service  may  approve  Ihe  use  of  the 
employees  privately  owned  vehicle  (POV>  {£>:  hit  ?     : '  ;  ;  t 

maintained  a  spare  Long  Li(e  Vehicles  (LLV)  available  for  the  use  of  mail  delivery  during 
the  2009  fiscal  year. 

Review  of  Section  2602.4  Non  Recurring  Travel-Generally  distinguishes  that  that  PS 
Form  1 164s  should  be  used  for  atl  other  local  transportation  costs.  Local  payments  (or 
travel  reimbursements  must  be  limited  to  non-recurring  travel  and  emergency  situations 
only, 

Travel  Handbook  -15  slates  that; 

*lf  you  use  the  e-Travel  system  lo  claim  regular  Wavel  reimbursements4  you  must 
also  use  e  Travel  to  claim  local  travel  reimbursements  of  $15  or  more*  When  it  is 
advantageous  to  the  Postal  Service  for  you  to  travel  by  auto,  you  are  expected  lo 
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use  a  Postal  Service  owned  vehicle,  contracted  vehicle,  or  GSA  owned  vehicle 
you  will  be  reimbursed  wilh  a  direct  payment  to  your  bank  account  via  electronic 
transfer,  l(  you  are  a  bargaining  unit  employee  who  opted  not  to  use  EFT.  you 
will  be  issued  a  check/1 


IV.       SUPPORTING  DETAILS 


Allegation  Is 


submitted  falsified  travel  vouchers  to  Ihe  USPS 


Investigation  substantiated  that  m~  ^         submitted  a  total  of  15  vouchers  to  the 
USPS  for  mileage  clatms  while  there  was  a  USPS  vehicle  available  for  use.  and  of 
those  1 1  of  were  falsified  claims  for  reimbursement.  He  received  approximately 
S1.959.36  reimbursement  from  the  USPS  (Exhibit  3).  Investigation  also  revealed  that 
submitted  a  voucher  containing  the  signature  of  a  manaqingoffjoal  on 
the  manager  was  on  his  scheduled  day  off.  Additional/  .  Mfl^HI 
submitted  vouchers  for  payment  containing  claims  for  days  that  he  was  either  on 
scheduled  days  off  or  on  leave. 


Investigation  revealed  that  during  the  period  January  8.  2008,  through  February  14, 
2009.  he  used  his  personal  vehicle  to  allegedly  deliver  Express  mail  while  there  were 
U.S.  Postal  Vehicles  available  tor  usage  (The  15  vouchers  are  identified  are  included  as 
AU^hment^^^^^-.^5^B  Interview  within  Exhibit  41.  ^^^|^^|  managers. 
Jf^-.r--*j~r/i      r ^S^J^^.l  who  approved  iho  vouchers  for  payment,  were  aware 
that  USPS  vehicles  werua^jilablo  for  to  use  instead  of  his  personal 

vehicle.  Moreover,  ^S^z^^B  did  not  sign  out  the  Express  mail  for  delivery  as  he 
alleged,  but  nonetheless,  management  approved  his  vouchers  for  his  alleged  use  of  his 
personal  vehicle  to  deliver  Express  mail 


January  2,  2009  voucher 

On  January  2,  2009.  an  anonymous  source  observed  a  btank  voucher  having  on[ 
1  approval  signmuro  lying  in  the  from  ±t<\\  of  J  B^BB  vehicle  in  the 
PO  parking  lot.  On  January  3.  2009,  Hv^l  submitted  ,i  voucher  with 
false  entries  for  reimbursement  (the  January  3.  2009  voucher  is  included  as  Attachment 
1  6  of  interview  within  Exhibit  4). 


On  September  25,  2009,  agents  interviewed  §  ■  Also  present  during  the 

mterviHw  v;as  BBWB^lg    [n  _    Steward,  National  Association  of  Letter  Carriers 
During  the  Interview  f^-^-^-^J  denied  receiving  a  blank  signed  voucher  from  |^ 
(Exhibit  4). 


Page  5 


RESTRICTED  INf  ORWATION 


Thi*  report  *  l^nmi  on  m\  officii  need  to  tiro*  t«>*  *Ad  mull  tm  ptrttttod  from 
ditt#mn*tDn         may  uimprtanttt  Qw  r.*  u  »rt*r»«ts  ol  Wm  U  S  Pnwfi  frruc*  Ofto«  cJ 

Ad  or  Privacy  Act  r^juKil  or  a\\**v*r+ic<s  Id  Otto  porta*  *4taU  W&t  conWUttan  *tm  \ha 


During  E53  interview  on  September  24.  2009,  he  verified  his  approval  signature  and 
denied  the  January  2, 2009,  approval  date  was  hts  writing.  Iw^ttSL*  "ITtfWf  1 


February  14,  2009  voucher 


A  review  of  Time  and  Attendance  Clock  ring  (TACS)  rocord  for  the  period  of 

February  94  2009  through  February  17.  2009T  identified  that  was  not  at  work  on 

February  14,  2009.  pS5^*5^]  submitted  a  voucher  for  reimbursement  with  an 
approval  date  ol  ~21 14/09*  containing  jyjjWu  signature  claiming  S272.70  for  hrs  mileage 
(Exhibit  6) 


(Exhibit  5). 


October  22  through  December  8,  2008  vouchers 

On  June  7.  2009.  SA  ^^^H  received  copies  of  four  of  H^H^HI  vouchers 
provided  by  an  anonymous  source.  The  four  vouchers  covered  the  periods  October  22. 
2008,  December  8.  2008,  January  3.  2008,  and  Februar^^  2009.  These  vouchers 
included  14  days  of  mileage  claims  on  days  that  [Syr^^S!  was  either  on  annual 
leave  or  on  his  scheduled  day  off  (SDO).  These  vouchers  also  identified  eight  days  that 
lid  not  require  the  delivery  of  Express  mail,  lELty        also  claimed  one  thp  to  the 
HHH  General  Mail  Facility  on  ^^^^^^^^^  when 

fact  he  rode  in  Hs^SIil  personal  owned  vehicle  to  attend  the  training  and  did  not 
incur  any  expenses  (Exhibit  4).  The  following  dates  identify  the  voucher  approval  dales 
and  discrepancies  regarding  y^3r^**Js  claims  submitted  to  the  p*aryijj^Tl^  PO: 


VOUCHER  DATE 

DATE  CLAIM 

DISCREPANCY 

October  72  2008 

8/12/2008 

Annual  Leave 

8/13/2008 

Annual  Leave 

8/13/2008 

Annual  Leave 

8/14/2008 

Annual  Leave 

8.'15,'?00fi 

soo 

8/16/2008 

SDO 

8/18/2008 

No  Mad  delivery  run  required 
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B/2&2008 

SDO 

9/6/2008 

No  Mail  delivery  tun  required 

9/22/2008 

No  Mall  delivery  run  required 

9.f2.:.'2008 

No  Mail  delivery  run  required 

9'27/2008 

No  Mail  delivery  run  required 

December  8.  2008 

11/15/2008 

SDO 

12/01/2008 

with 

12/02/2008 

SDO 

January  2.  2009 

12/08/2008 

Rural  Carrier  did  express  run 

12/09/2008 

Rural  Carrier  did  express  run 

12/09/2008 

Rural  Carrier  did  express  run 

12/11/2008 

SDO 

12/18/2008 

SDO 

February  14.2009 

1/08/2009 

SDO 

February  9,  2008  -  February  14,  2009  vouchers/clock  ring  adjustments 

A  review  of  P>»"^*-^7^|  TAGS  records  confirmed  the  1 2  days  that      ■f<**»-"Bas  off 

on  the  days  lhat  he  claimed  mileage  on  his  vouchers  and  received  reimbursement  from 
the  USPS  for  using  his  personal  vehicle  (Exhibit  3). 


Further  review  of  pr'TTS  JT^f  vouchers  identified  the  below  listod  1 1  vouchers  having 
24  false  entries  for  which  submitted  mileage  claims  on  days  that  he  was 

either  on  annual  leave  or  on  his  SDO  (Exhibit  3).  |25SiE53^  had  four  additional  claims 
thai  included  mileage  for  a  future  date  of  May  5,  2008  on  his  voucher  that  was  approved 
on  March  5,  2008.  He  also  claimed  mileage  twice  on  May  26,  2008.  on  two  different 
vouchers.  The  two  vouchers  were  approved  on  May  9,  2008t  and  May  16,  2008,  and 
are  noted  below,  ^■■"^s^^  also  changed  the  date  on  his  claim  of  "1 1/30".  which  was 
his  day  off,  lo  "12/1"  which  was  his  scheduled  work  day.  This  voucher  was  approved  on 
Decembers.  2008- 


VOUCHER  DATE 

DATE  CLAIM 

Vouchor  Amount 

DISCREPANCY 

February  9, 

1/6/2008 

S57  10 

Day  off 

March  5.  2003 

5/5/2008 

SI  05.73 

Future  date 

^E5TH^TtD  INFORMATION 
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March  15.  2008. 

3/9/2008 

S69.36 

Day  off 

April  24.  2008. 

4/4/2008 

$110.58 

Day  oft 

4/9/2008 

Day  off 

May  9.  2008, 

4/18/2008 

$127.07 

Day  off 

d/19/2008 

Day  off 

4/26/2008 

Duplicate  5/16 

May  16. 2008, 

5/2/2008 

S1 19.61 

Day  off 

4/26/2008 

Duplicate  5/9 

October  22.  2008. 

8/12/2008 

S309.47 

Day  off 

8/13/2008 

Day  off 

8/14/2008 

Day  off 

8'  15:2003 

Day  off 

8/16/2008 

Day  off 

8/25/2008 

Day  off 

November  12.  2008 

10/3/2008 

$257.40 

Day  off 

10/4/2008 

Day  off 

10/6/2008 

Day  off 

11/6/2008 

Day  off 

f5fiv.fiil.fr  Co.  2008 

11/15/2008 

$218.21 

Day  off 

Day  off 

12/1/2008 

Changed  11/30  day  off  dale  to  12/1 

January  2, 2009, 

12/11/2008 

S3 12  76 

Day  off 

12/18/2008 

Day  off 

February  14,  2009 

1/15/2009 

S272.70 

Day  off 

1/8/2009 

Day  off 

1/6/2009 

Day  off 

RESTRICTED  INFORMATION 
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Those  1 1  vouchers  totaled  approximately  S1 .959.36  for  which 
reimbursement  from  the  USPS. 


received 


interview  concerning  December  a,  2008r  voucher 


Durinc 


interview  he  admitted  to 


his  voucher  (dated  December  8,  2008 
attending  the  training  at  the  General  Mail  Facility.  - 
(Exhibit  4). 


When  agents  showed 
reflecting  the  mileage  claim  for 


Accountable  Mail  Mattor  Received  for  Delivery  (PS  Form  3867) 


On  June  14r  2009.  SA  completed  analysis  of  Postal  Service  Form  3867s 

Accountable  Mail  Matter  Received  (or  DeliverWPf^i867)  obtained  from  the  HH 

Station  nnd  PS  1 164s  submitted  by  ||   HH  to  determine  the  vi 
vouchers  submitted  by  i^^^^H  for  allegedly  delivering  Express  mail.  The 
documents  covered  the  period  of  December  2007  through  January  2009. 


Accordingly,  PSF  3867s  identify  accountable  items  that  a  postal  employee  is  required  to 
sign  for  prior  to  their  delivery.  The  accountable  items  are  maintained  by  route  and  date 
>l  the  delivery.  Analysis  of  PSF  3867s  identified  the  mail  items  signed  out  by 
I^^HIH  .:  i   iv:rs  that  were  left  blank  and/or  noted  with  "Supervisor*  instead  ol  a 
signature  in  the  Delivery  Clerk  column  of  the  PSF  3867 

A  companson  was  made  of  the  dates  of  below  identified  1 5  vouchers  to 

the  specific  delivery  dales  on  the  PSF  3867s.  The  comparison  identified  approximately 
1 30  dates  H^^|  never  signed  for  any  express  mail  items  on  the  specified 
days  tor  which  he  claimed  reimbursement  making  verification  of  Express  mail  delivery 
impossible.  The  following  table  does  not  include  any  items  that  had  a  blank  or  the 
designation  ^Supervisor'  instead  of  a  signature  on  the  PSF3867s: 


PS  1164 
Date 

PS  1164 
Amount 

Approved 

By  1 

Claim 
Date 

Remarks  relabve  to  review  ol 
3867  and  1164s 

1/8/2008 

$88.76 

j---  -  j 

12/4/2007 

Did  not  sign  for  mail  on  this  date 
for  anv  routes 

12/5/2007 

Did  not  sign  for  mail  on  this  date 
for  any  routes 

12/10/2007 

Did  not  sign  for  mail  on  this  date 
for  any  routes 

12/18/2007 

Did  not  sign  for  mail  on  this  date 

RESTRICTED  INFORMATION 


Page  9 


Thi*  report  **  i*l  **»  off*a*J  nrtd  ti  *fC*  Ntt'i  ***J  ftiutl  t*  ptfttlftf  IrOm 

aiti#mn*tjOfl  *t>^fl  m*f  zzimprantt*  -  »  tttti  i  ■  ■  i .  U .   f  tfw  U  S  PctUf  5*r*c*  Qft<*  ol 
tnmcior  G#ocrai   Tnt*  i  ■  \  ■  .n  Ihtf  rxft  tm  rt*MM4  *ft  t«KVM  U>  ■  ft«*h  •  of  lnfo*m*1ton 
Ad  of  Pnvaty  Act  rfquatt  or  OfWiwuied  to  Otter  p*n»t  *«tatJ  pr«  co*uutl Man  the 
Offtc*  or  taftptctor  Ga<WdJ  Ln*jtNv       retoa**  m*f  r*wtt  in  c**rn)M  pm*ocwt>or> 


for  any  routes 

12/19/2007   Did  not  sign  for  mail  on  ihis  date 
for  any  routes 

Did  not  sign  for  mail 

12/28^2007    Did  not  siqn  for  mail  (or  any  routes 

SS7  10 

^^^^ 

1/fi/?008 

riirl  nnl  >;imi  fnr  mail   Wnl  at  i«nrl(- 

Dav  OH 

1/18/200S 

Dirt  nnl  "unn  fnr  mail 

1 — '  1  ■  v   1  1   ■  I           ~t    *   'Ul    1 1  ■Oil 

2/4/2008 

Difi  nnl  Jtbtfl  fnr  mail 

2/7/2008 

Did  nnl  *^inn  fnr  mail 

^  ■ 

^^^^ 

2/4/2008 

Same  date  claim  on  2/9/08  PS 
1 1 64  did  not  sion  lor  anv  mail 

2/5/2008 

Hifl  nnt  *iinn  'nr  mail 

2/8/2008 

Htri  nnt  ^inn  fnr  mail 

2/12/2008 

Did  not  slan  for  mail 

2/19/2008 

Did  nnl  ftinn  fnr  mail 

2/21/2008 

riiri  nnl  linn  fnr  mail 

UHj    IT*_*1    JIM1  1    'wl      1  1  Hill 

2/25/2008 

Did  not  sion  for  mail 

2/26/2008 

Did  not  sign  for  mail 

3/5/2008 

Annnms  a^  "Mav"  ur  Mar  riiri  nnt 

j/w o*  o  oil    i  via  jr     n   i  veil  .  uiu  i  iv i 

sign  for  mail  on  March  5.  2008 

S69.36 

i  i 

3/9/2008 

Did  not  sign  for  mail 

3/11/2008 

Did  not  sign  for  mail 

3/13/2008 

\Jt\J  fiUl  oiyn  \Uf  iHdll 

3/14/2008 

rt a!  c o  ir\r  mail 

No  date 

$83.90 

3/22/2008 

RT  3838  did  not  sign  for  mail 

\\  \  jo^w  uiu  sitjn  ror  nidti 

3/24/2008 

RT  *^ft^Q  riiri  nr\f  t-nn  fnr  mail 

RT  3863  did  not  sign  for  mail 

3/25/2008 

RT  3838  did  not  sign  for  mail 
RT  3839  did  not  sign  for  mail 
RT  5406  did  not  sign  for  mail 

3/26/2008 

RT  3839  did  not  sign  for  mail 

3/27/2008 

RT  3836  did  not  sign  for  mail 
RT  3838  did  not  sign  for  mail 
RT  3839  did  not  sign  for  mail 

3/28/2008 

RT  3838  did  not  siqn  for  mail 

Page  10 


nESTR,CT£D  IhFORUATJON 


TWt  upon   iwhid  oh  m  ottcM  m»d  to  fcnow  tola  arrt  mutt  bt  PTOtocfrtf  from 
wwmrnw         m«y  comprefflew  tn«  t*u  irtcrvtu  ot  (h«  U  5  Poutf  5«mc*  Off*c*  ol 
in»c*ciOf  Cenortif.  Thu  report  than  ry>l  C*  ro^aiod  *ft  wtponto  10  a  Frtatfom  of  Wofmal*<y* 
Ad  or  Pr^acy  Act  rcqutti  or  tai*rr*nated  to  ottv*  0*«*  wflTwut  prof         .1       .  **ci  *w 
Otnc«  of  *nap*cuy  Ga*wai  U*i*jthonj*d  /t^JW  may  mvn  in  owrtai  ctfOMttftav 


1 

F**T  ^ft^A  HiH  nnt  cidr>  fnr  nl 
r%  1    OOD**  QIQ  noi  SICjn  TOl  niuM 

DT  ^ftlQ  HiH  nn)  cinn  fnr  mail 

ciin  cq 

DT  *^ftfi9  HiH  r\r\\  cinn  fnr  mail 

r\  1    OQQK  UIU  llvl  ciiyil  TUi  II toll 

l"^iH  nnl  cinn  fnr  ft*  h 

4/3/2008 

Did  not  sign  for  mail 

[liH    nn<    r  inn   fnr  n^'iil 

ujg  noi  jiQu  ior  man 
Day  off 

4/5/2008 

Did  not  sign  for  mail 

uio  noi  sign  tor  man  ior  any  routes 
on  this  date. 

4/8/2008 

RT  3836  did  not  sign  for  mail 
RT  3838  did  noi  sign  for  mail 

DT  IftlQ  HiH  nn(  cinn  fnr  miil 

r\  i  joj?  gig  noi  sign  ror  man 

DT  1<m  Mtri  r\rvt  f^nn  fnr  mill 

k  i  oooo  gig  noi  sign  ior  man 
RT  3835  did  not  sign  for  mail 
RT  3839  did  not  sign  for  mail 
udy  on 

1 

4/10/2008 

RT  3839  did  not  sign  tor  mail 

4/11/2008 

RT  3838  did  not  sign  for  mail 

DT                 HiH  nnl  i^inn  fnr  mill 

k  i  ooo  J  gig  noi  sign  ior  man 
RT  3862  did  not  sign  for  mail 

4/12/2008 

RT  3839  did  not  sign  for  mail 

DT  TftfiO  HiH  n/\l  r..'ni  fnr  mill 

t\  i  h>oDz  gig  noi  sign  ror  man 

DT  *\  ci  IiIt  H  iH  nnr  c  in  n  f  nr  wv\  Til 

r\  i  j^ud  gig  noi  sign  ior  man 

.  

4/14/2008 

RT  3837  did  not  sign  for  mail 
RT  3839  did  not  sign  for  mail 

DT    OOj^O   Htrt   t-   --+    ■      'in  fnr 

K  i  oo**z  gig  not  sign  tor  man 

5/7/2008 

S127.07 

DT  10^1  HiH  nnt  r-Inn  fnr  m^il 

k  i  oo so  gio  noi  sign  ior  man 
RT  3839  did  not  sign  for  mail 
Day  off 

4/16/2008 

RT  3839  did  not  sign  for  mail 
K 1  oaot  gig  nol  sign  for  mail 

4/18/2008 

RT  3836  did  not  sign  for  mail 

RT  Ift^ft  HiH  nnt  cinn  fnr  mnil 

RT  3839  did  not  sign  for  mail 
Day  off 

,  

4/21/2008 

RT  3839  did  not  sign  for  mail 
RT  5406  did  not  sign  for  matl 

Page  1 1 


^ESTRfC TtD  INFORMATION 


Th*  report  4  1* ruthftd  c*  *i  olftcttl  ntred  tj  *no*  b***%  mnQ  motl  tm  ^tfeooo  from 

! .  t  r  . -  y.*v  P-,-.;'i  may  COmpfOrntW  W  bm  Tl*>f r  * 1 1  Of  thfl  U  5  F>ou»r  Soft-co  Oft**  ol 
IniOOGlOf  GMKOl.   Thil  report  tTttfl  noi  Of  rOtrtlOO  >ft  mpOOM  10  a  FfffdO'n  Or  IfttofmAltOfl 

Ad  or  PnvKy  Act  roquatt  <v  dHuavuitMt  is  oftaf  DarMt  »H(hout  pror  ooniuilJban  irtft  no 
Offtco  of  intoocior  OoaotjI  Unowtfy>nx*d  rt^oato  may  rewtt  in  cnmnof  pmoouUOn. 


k  i  ^ojy  ciio  noi  sign  ior  man 
RT  5406  did  nol  sign  for  mail 

4/23/2008 

RT  3831  did  no!  sign  for  mail 
k  i  *>ooo  aia  noi  sign  ror  man 
RT  3839  did  not  sign  for  mail 

4/24/2008 

RT  3838  did  not  sign  for  mail 
k  i  oojy  did  not  sign  ror  man 
RT  3862  did  noi  sign  for  mail 

k  i  Jts^o  aia  noi  sign  ror  man 

R "T   Ifi^G  HiH  nnr  cinn  fnr  mill 

r\  i  »>ojy  aia  noi  sign  Tor  man 
RT  3862  did  noi  sign  for  mail 

4/26/2008 

RT  3839  did  not  sign  for  mail  -dup 
ki  mi  i  aia  not  sign  ror  man 

5/16/2008 

$119.61 

4/26/2008 

RT  3836  did  not  sign  for  mail 
k  i  jooo  aia  noi  sign  ror  man 
RT  3839did  no!  snjn  lor  mail  -dup 

4/28/2008 

RT  3836  did  not  sign  for  mad 

DT  'iO'JJ  Mi/A  t\f\t  rinn  if*  c  r\*,  i  .  1 

k  i  joju  aia  not  sign  ror  man 
RT  3839  did  noi  sign  for  mail 

4/29/2008 

RT  3839  did  no!  sign  for  mail 
k  i  *>oo*:  aia  not  sign  ior  man 
RT5411  did  not  sign  for  mail 

k  i  6o6  \  did  noi  sign  tor  man 
RT  3833  did  not  sign  for  mail 
RT  3839  did  not  sign  for  mail 

f?T  ^fl^ft  Hi/4  rtrtl  cirtrt  ir\r  mill 

r\  i  joju  aia  not  sign  ior  man 
RT  3833  did  noi  sign  for  mail 

b/2/2008 

RT  3831  did  no!  sign  for  mail 
K I  jojy  did  noi  sign  tor  man 
RT  3841  did  not  sign  for  mail 

5/3/2008 

RT  3831  did  not  sign  for  mail 
RT  3838  did  not  sign  for  mail 
RT  3839  did  noi  siqn  for  mail 

5/3/2008      RT  5406  did  not  sign  (or  mail 

5/6/2008 

RT  3831  did  not  sign  for  mail 
RT  3835  did  not  sign  for  mail 
RT  3839  did  noi  sign  for  mail 

6/1872008 

$144.93  | 

5/17/2008 

RT  3839  did  not  sign  for  mail 
RT  3862  did  not  sign  for  mail 

*ESTfl>CT£D  INFORMATION 


Page  12 


Tfti*  report  4  fumitrM  on  #n  officii  need  Id  know  bub  art  mutt  t*  from 
:  < '  <  r  .  ■ .  i  ■  -  -  ■-  m*y  EsmprcmtM  vm  0*tl  inter**!*  of  M  U  5  Pott*  Strict  Ofte*  of 

wt(»cior  Gt^ofiJ.  T^*focon  than  noi  Do  roMiod  tn  r«tpontQ  10  oFrotdomof  Womuw 
Ad  or  Pnv*cy  Ad  roqutU  or  OHutouimI  to  otN*  (watt  w«f*out  pro*  conttiitJton  *%ch  ffw 
OfTto  of  Intoctior  Goaot*!  i>tdm!ho<u*d  ratone  may  f«**B  to  avrtt^i  proMCuDon 


k  i  jo  jy  did  not  sign  ior  man 
RT  5406  did  not  sign  for  mail 

k  i  sJtsjy  aiu  not  sign  ior  man 
RT  3836  did  not  sign  for  mail 
RT  3831  did  not  sign  for  mail 

k  i  ooov  q\q  not  sign  ior  man 
RT  5411  did  not  siqn  for  mail 

5/21/2008 

RT  3839  did  not  sign  for  mail 
RT  3837  did  noi  sign  for  mail 

T    "J  '3  'i  1   Hir4  rr,t   ,  .in  fr\r  mill 

r\  i  joj  i  qio  not  sign  Tor  man 

5/22/2008 

RT  3839  did  not  sign  for  mail 
k  i  Jo  Jsi  did  not  sign  ior  man 
RT  3830  did  not  sign  for  mail 
RT  3862  did  not  sign  for  mail 

5/23/2008 

□id  not  sign  for  mail  on  this  date 
for  any  routes 

6/9/2008 

RT  3838  did  not  sign  for  mail 
RT  3833  did  not  sign  for  mail 
RT  3830  did  not  sign  for  mail 

0/ 1 U/  £UUo 

DT  OO^A  A*A  nnt  nnrt  4r\w  mill 

k  i  Jojy  did  not  sign  ror  man 

DT  'Jft'^;  A\rK  r\r\\  t  ;wi  f/\r  mail 

r\  i  oo^jj  qiq  noi  sign  ior  muii 

PT            HiH  t\r\\  ci/in  fnr  mail 
T\  i  jo  j  i  qiq  not  siqn  ior  man 

6/1  1/2008 

Did  not  sign  for  mail  on  (his  date 



7/192008 

7/7/2008 

D.r.r:  has  noon  nhlrfcratod 

1 

7/lfit'OAAO 

uid  noi  sign  ior  man  on  mis  oaie 
for  any  routes 

S309.47 

k  I  3o3  j  did  not  sign  ior  man 
RT  3839did  not  sign  for  mail 

k  i  jo«  did  not  Sign  ior  man 
RT  3838  did  not  sign  for  mail 
RT  3802  did  no!  sign  fur  mail 

OiH  nr*l  cinn  fnr  ro^il  on  thi<i  Hrttfi 

UIU    1  IUL                  1    lUl    1  1  loll   UM    Li  11  J  UalC 

for  any  routes 

8/15/2008 

RT  3838  did  not  sign  for  mail 
RT  3842  did  not  sign  for  mail 
RT  5406  did  not  sign  for  mail 

RESTARTED  INFORMATION 
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Ttii*  report  4  flfmhtd  on  *n  ctttuil  nt*«*d  to  know  butt  and  mvii  cw  perfected  from 
:  i u  m  na&oft  *ttc*  m*y  camarcfTitM  M  ©•«  »m»r**t*  of  m*  U  5  Poutf  5*rv<*  Offiof  of 
tntpocior  Gfftoru.  Fhii  r#oorL  than  noi  t*  rotated  *n  nttpoftM  Id  a  Ffo«tom  or  Worrration 
Ad  Of  Pn**cy  Act  rcquatt  of  CHwnvnatod  to  ot)**f  p*rwt  wflNxrf  proi  toniultJlon  wC\  th» 
Office  o(  inspector  GcactjJ  UA*i!honj*4  retail*  may         in  onmrtdJ  poucuUon 


8/16/2008 

r\  I  jooo  uiu  noi  jitjn  tot  nidii 
RT  3839  did  nol  sign  for  mail 

8/18/2008 

k  i  Jojy  aia  not  sign  ior  man 

8/20/2008 

Did  not  sign  (or  mail  on  this  dale 
lor  any  routes 

Did  not  sign  for  mail  on  this  date 
tor  any  routes 

8/23/2008 

Did  not  sign  for  mail  on  this  date 
ior  any  routes 

8/25/2008 

Did  not  sign  for  mail  on  this  date 
ior  any  rouios 

Did  not  sign  for  mail  on  this  date 
for  any  routes 

9/4/2008 

Did  not  sign  for  mail  on  this  date 
for  any  rouies 

9/6/2008 

RT  3833  did  not  sign  for  mail 
k  i  sooo  oio  not  sign  ior  man 
RT  3862  did  not  sign  for  mail 
Did  not  sign  for  any  RR  on  this 

9/8/2008 

uiu  noi  sign  ior  man  on  mis  oaie 
for  any  routes 

9/9/2008 

Did  not  sign  for  mail  on  this  date 

frvr  'in.ii  rn l  iIqc 

ior  *iny  iuulbs 

9/12/2008 

Did  not  sign  for  mail  on  this  date 
for  any  routes 

uio  noi  sign  ior  matt  on  mis  oaie 
for  any  routes 

9/19/2008 

t%  i  Jojy  qiq  not  sign  tor  man 
RT  5413  did  not  sign  for  mail 
RT  5406  did  not  sign  for  mail 

9/22/2008 

w  i  jojo  uio  not  sign  tor  man 
RT  3839  did  not  sign  for  mail 

9/23/2008 

RT  3839  did  not  sign  for  mail 
RT  3842  did  not  sian  for  mail 
RT  3862  did  not  sign  for  mail 

9/24/2008 

RT  3833  did  not  sign  for  mail 
RT  3836  did  nol  sign  for  mail 
RT  3862  did  not  sign  for  mail 

Page  14 


unmcTfo  information 


TTiD  ft? port  4  rirfnuhod  on  vi  official  need  to  know  basis  and  mutt  to  perfected  from 
d«*wmnM»0rt         may  «smpw»<w  ff*  t*tl  »r*tr**U  ol  tn«  U  5  Positf  5*iv<»  Ofl*c«j  o* 
totcMc*  CflAoraJ.  rnii  rapon  man  nol  0#  rofeatod  m  tapm*  lo  a  Fraadom  or  Wonrui*on 
Ad  or  Pf?r*cy  Act  roquau  of  0*i*mJruJcd  to  olba*  (Wto*  wflhout  proi  coniuttaton  M 
Office  o(  inspector  Gcrroj)  Unaulhon/M}  ratoatc  may         in  enmrtat  pmocuttav 


r%  i  *>ojy  cjiq  noi  sign  tor  man 

DT  Stftdl  Hif4  nnt  cinn  fr\r  mail 

9/27/2008 

RT  3839  did  no!  sign  for  mail 

uia  noi  sign  Tar  man  on  mis  aaie 
for  any  routes 

11/12/2008 

$257.40 

10/1/2008 

Did  not  sign  (or  mail  on  this  date 
Tor  any  rouies 

10/3/2008 

Dm  noi  sign  for  mail  on  Ihis  date 
Tor  any  rouies 

10/4/2008 

Did  not  sign  for  mail  on  this  date 
ior  any  routes 

10/5/2008 

Did  not  sign  (or  mail  on  this  date 
lor  any  rouies 

10/6/2008 

Did  not  sign  for  mail  on  Ihis  dale 
ior  any  rouies 

10/8/2008 

Did  not  sign  (or  malt  on  this  date 
ior  any  rouies 

uiu  noi  bign  ior  man  on  mis  oaie 

for  any  routes 

uio  noi  sign  ior  man  on  inis  uaiu 
for  any  routes 

12/B/2008 

$218.21 

1  1/8/2008 

Did  not  sign  for  mail  on  this  date 
ior  any  rouies 

11/10/2008 

Did  not  sign  for  mail  on  this  date 
ror  any  rouies 

11/12/2008 

Did  noi  sign  (or  mail  on  this  ii<ii*? 
for  any  routes 

■  ■   ■  ....   

11/14/2008 

Did  not  sign  for  mail  on  this  date 
for  any  routes 

11/18/2008 

Did  not  sign  for  mail  on  Ihis  date 
for  any  routes 

11/19/2008 

Did  noi  sign  for  mail  on  Ihis  date 
ior  any  rouies 

11/22'2008 

Did  not  sign  for  mail  on  Ihis  date 

ally  iuuilj 

11/24/2008 

Did  not  sign  for  mail  on  this  date 
for  any  routes 

11/25/2008 

Did  not  sign  for  mail  on  Ihis  dale 
for  any  routes 

Page  15 


RESTRICTED  INFORMATION 


Thii  it  port  4  rLmWffd  on  *■!  uffitijJ  ntt*J  U  *rc*         artU  mull  0e  ecriecM  from 

inipocior  G«oofftjL  Thi*  recort  than  noi  Oo  rofeatoo  tft  10  a  Fr*#do<n  of  mrormoiion 

Ad  or  Pfmcy  Act  rcqmtf  or  a*t*<i*njted  to  ov**  p**wt  wflhout  pro*  cooiuiuian  th« 
Office  or  loao^clor  Gerard  Uti*f!hon/*4  rctoate  may  f«ul!  in  aimo*  pvowcuttan 


uio  noi  sign  lor  man  on  mis  oate 
for  any  routes 

uio  noi  sign  ior  man  on  mis  uaie 

for  any  routes 

1/2/2009 

$312.76 

12/8/2008 

Dm  nol  sign  lor  mail  on  this  date 
ior  any  routes 

12/15/2008 

□id  not  sign  for  mail  on  this  date 
ior  any  rouics 

12/18/2008 

Did  not  sign  for  mail  on  this  date 
ior  uny  iquius 

PjjxJ    r  i  h.  i   i  ■  t  r«  1 1    Frt  r                     /in   trite*  fif~>fji 

uio  noi  sign  ior  man  on  inis  oaie 
for  any  routes 

uiq  not  stgn  ior  man  on  mis  oaie 
for  any  routes 

2/14/2009 

S272.70  ■■ 

1/7/2009 

Did  not  sign  for  mail  on  this  dale 
ior  3ny  rouics 

1/13/2009 

Did  not  sign  for  mail  on  this  date 

f/\r  an^i  r/\i  if  ac 
ior  diiy  ruuitb 

1/14/2009 

Did  not  sign  for  mail  on  this  date 
ior  any  routes 

1/15/2009 

Did  not  sign  for  man  on  this  date 
ior  any  routes 

1/22/2009 

Did  not  sign  for  mail  on  this  dato 
ior  any  routes 

1/23/2009 

Did  not  sign  for  mail  on  this  date 
ior  any  rouies 

1/26/2009 

Did  not  sign  for  mail  on  this  date 

1/27/2009 

Did  not  sign  for  mall  on  this  dale 
for  any  routes 

1/28/2009 

Did  not  sign  for  mail  on  this  date 
.f  .ifiy  nm:^ 

During  fq^v  -=p^  interview  on  September  25.  2009,  fx—'^r^  verified  his 

signature  and  dates  on  each  of  tho  original  15  above  identified  PS  1 164s,  |ilff| 
dated  and  initialed  the  top  right  hand  corner  of  each  voucher  he  verified  during  his 
interview  (Exhibit  4). 
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*EST*>CTED  INFORMATION 


T*v*  report  it  tuMirvpn«J  erf  *i  official  n<*0  ti  *no*  b«*»       muM  t*  t/tfeOed  trom 
drtttmrtrtort  *tic*  may  camrxemtw  tr*  D#M  irttruu  of  tn«  U  5  Poo*  5«roc»  Off«  a( 
intpacior  Genof»J   TTut  ntcort  than  noi  Of  rofeatod    WOam  lo  a  Frtttfom  of  ln&ymai«yi 
Act  or  Pnv*cy  Act  reojuitt  or  ovwitfuietf  to  otn*»  panm  w«nout  proi  oomultabon  »w 
Office  of  inspector  Gonial  Un**!fwu*d  itf^ie  may  <#uJ\  in  aimA4  pro«ccui)o<Y 


Accordingly,  the  PS  3867  s  he  delivered 
remained  signed  out  by  »h-i  route  carrier  aven  ifBre«j|rtB  delivered  thu  actual 
packaqe  (Exhibit  4).  PkJ»^fc^ *  m. a^'^gagig  *LJw*W> 


Investigation  identified  thai  of  the  15  vouchers.  fSTHl  approved  10  vouchers  having 
either  questionable  and/or  false  entries  during  the  period  January  8.  through  November 
12.  2008.  HHI  approved  two  (2)  vouchers  dated  February  9.  2008.  and  March 
1 5.  2008  having  either  questionable  and'or  false  entries.  |      |  approved  throe  (3) 
vouchers  dated  December  8,  2008.  January  2,  2009,  and  February  14,  2009,  having 
either  questionable  and/or  false  entries. 
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Thu  report  it  tonHhtd  on  m  otltcul  need  to  hnow  but*  and  muti  t*  ^deded  from 
ditMmnitxyi  *rncft  m*y  omp^miw  me  b*ti  inttreit*  of  tne  U  S  PctWf  5e^ice  Oftce  of 
in*w>ciof  GoftoraJ.  l"hn  report  th*p  not  be  routed  *ft  retporao  lo  o  Freedom  or  Information 
Ad  ex  Privacy  W  requett  or  toterouned  to  oiNe  p^rut  wftaut  prar  conulUUyi  *<n  (he 
Office  of  tawetior  General  Unouinonxed  refeoie  may  rev*n  in  avntui  protection 


Investigation  substantiated  that  management  made  numerous  changes  to  g.™^  -  g 
TACS  records.  The  changes  were  made  by  management  continuously  for  the  several 
periods  as  further  identified  below.  A  review  of  Postal  Service  Forms  (PSF)  1260s 
obtained  from  the  |KISXn3|  PO  identified  the  only  records  available  for   
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*ESTR*CTED  INFORMATION 


TM»  ttfport  4  h*n*tttd  on  *n  offictdl  nwd  to  fcno*  tasi*  and  muil  fre  ptftKfed  from 
drttfmnaton  *ft<*  may  cam  pram  4*  :n*  t**t  irdtratti  of  th«  U  5  PctUl  5#ak*  Oft<*  o* 
woociof  Gonorjr  m*t  ropon  than  noi  ft*  rMiM  *a  mpon**  10  *  Fr**tom  of  utomww 
Ad  <*  P»v*cy  Atf  rcquvtl  or  Oti*mirute4  to  oV**  partot  wtfout  proi  GOftMitUJon  W 
Office  of  tn&poctor  General  IM^xiihonztrf  tt<*a\t  may  ffrviH  in  cimraf  praMCution 


The  PSF  1260  s  reflected  Ihe  following  TAGS  changes  (or 


Change  Date 

Time  Changed 

Item  Changed 

Supervisor 

11/13/2008 

1100 

Out  to  Lunch  (OL) 

1200 

In  from  Lunch  (IL> 

12/5:2008 

1565 
1412 

End  Tour  (ET) 
ET 

12/6/2008 

1412 

ET 

Unidentifiable 

12/13/2003 
12/19/2008 

0-130 
1200 

Began  Tour  (BT) 
OL 

None 

Unidentifiable 

1300 

IL 

Unidentifiable 

12/22/2008 

1200 

OL 

Unidentifiable 

1300 

IL 

Unidentifiable 

1630 

ET 

Unidentifiable 

12/23/2008 

1200 

OL 

iBIank) 

1230 

IL 

(Blank) 

12/26/2008 

0-130 

BT 

12/27/2008 

1200 

OL 

Unidentifiable 

1250 

IL 

Unidentifiable 

1350 

ET 

Unidentifiable 

2/11/2008 

O-1 50 

BT 

Unidentifiable 

12/29/2008 

1200 

OL 

(Blank) 

1300 

IL 

(Blank) 

12/29/2008 

1250 

OL 

(Blank) 

1300 

IL 

(Blank) 

12/31/2008 

MOO 

BT 

(Blank) 

1200 

OL 

(Blank) 

1300 

IL 

(Blank) 

1/5/2009 

1200 

OL 

(Blank) 

1300 

IL 

(Blank) 

1600 

ET 

(Blank) 

:.'12.700<j 

1200 

OL 

Unidentifiable 

1300 

IL 

Unidentifiable 

1/14/2009 

1200 

OL 

Unidentifiable 
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TTin  report  <%  l^nAhed  on  an  official  "turf  fci  know  ta*i»  and  mutl  t*  vuleOed  from 

34t*0      m-v  *f         vi.  .    •~prurvutfi«*«itinfernti.ottn«U$  PfihUal  5««IV<«>  OffiM  0* 

tnipoctor  GenoraJ.  Tnii  report  than  not  Oa  rofeaiod  *n  rvtpanM  lo  a  FV**<Jom  of  information 
Ad  Cf  Pnvacy  Act  r«qmU  Of  AM*mmjit*d  In  o*h«  pjrtot  wflrout  proi  coniultaton  w*Oi  M 
Offe*  of  totptciof  GonoraJ  LMauihorutd  may  r**ull  in  cnmftaJ  pmaaAon 


1300 

II 

1  Inirtr^nhhahlp 

1  '17/2009 

ml   ■  '  f  hWV 

1100 

OL 

Unidentifiable 

1200 

1   A-  U  U 

II 

FT 

1  Jntrtr~jritilinhlf* 

VI  lluul  II1I1UU1U 

1  !  r   1  .■  ^ili  nf  id  jHfij 

1  »JUO 

1?7S 

C  1 

ii 

UMiUclHIHdUlU 

UnidpntifiihlP 

2/2/2009 

0450 

BT 

Unidentifiable 

2/5/2009 

IL 

2/9/2009 

1300 

OL 

Unidentifiable 

MOO 

IL 

Unidentifiable 

2/10/2009 

1355 

ET 

Unidentifiable 

A  review  of  fc^s^ES  TACS  records  for  the  penod  of  December  22,  2QQ7  through 

December  3V  2008  identified  approximately  280  days  thai  |*> — — |  clock  rings 
were  manually  adjusted  having  lunch  hours  ranging  from  1.19  lo  6.08  hours  by  HH 
PO  managers. 

arrests  and  TACS  changes 

|  County  Clerk  records  identified  that  on  December  :il  2     J  |  HUB  — * 
arrested  by  local  authority  ^^B^HB  Court  record^ls^deniified  that  ori 
January  BHHHHH^ffwas  arrested  at  the  i  O  by  the 

Police  Department. 


On  January  8,  2009.  SA 
Maqjstrat^Jffice. 

HMHHH  ^p'-rvisor  l^-j^^^^Jl  Posi  Office, 

Court  Clerk  reviewed  their  data  base  and  advised  that 


met  with  the  Court  Clerk  of  tht 

concerninq  the  arrest  of , 

The  Magistrate 
was  placed  in  the 


|  jail  on  December  31.  2Q07,  at  approximately  12:40  PM  and  released  on 
the  same  date  at  3:00  PM   IjLSySsl  was  incarcerated  for  a  speeding  violation 
relative  to  Ucket  warrant         **B(Fxhihit  7), 


A  review  of  |      ■■■    *CS  records  reflect  that  he  was  scheduled  to  work  on 
Saturday,  December  29,  2007:  Monday.  December  31,  2007;  Tuesday.  January  lt  2008 
(Holiday  )  Thursday  January  3,  2008;  and  Friday.  January  4.  2008,  i^Hl^H 
TACS  records  for  December  31,  2007  reflect  he  his  dock  rings  were  manually  adjusted 
lo  show  that  he  worked  eight  hours  for  that  day  H^H  authorized  the  eight  hours  ol 
higher  level  pay  (level  17)  on  January  4.  2008.  The  TACS  records  reflect  that 
■■■■  docked  m  at  6  96  (6:58AM)  and  clocked  out  at  19:99  (7:59  PM)  with  an  Out 
to  Lunch  lime  Iron)  11  00  (11 :00AM)  to  In  from  Lunch  time  Io16:00  (4:00  PM)  which  was 
adjusted  by  HHHI  on  January  2.  2008,  to  reflect  that  he  worked  eight  hours  on  the 
day  he  was  arrested  (Exhibit  8). 
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RESTRICTED  INFORMATION 


Thit  report  t%  li/mWWj  on  **i  uiTiOtl  n»ed  fc)  hrXtt  b*V%         f*Ml  On  fjc-Ie Horn 

<3*wm  n*uy»  ^fttfl  mtf  tsmpromrtt  vw  b*ti  wvtts  of  (hi  U  s  Pott*  S«r*t«  Off<m  ol 
4nK*cli>f&fl  T*it  report  ^      &•  r*W««  lo  a  Ff**$om  of  L*f<*m*t»C* 

Ad  or  PnviL>  Ac!  roqufitl  or  OtwnwvM  to  OIW  pa***  **f*oJ  pro*  coa«.  MM  - !  Ihe 


No  PS  form  1260  could  be  located  'or  the  manual  entries  performed  on  December  31 
200/  lor  Ihe  chanqe^^'  ^^^^H      .     ;  ■        :  v  ^^B^B 

29^009,  SA^HM  :    eived  inforrna^ 

concerning  the  arrest  ot  B^^^S^^Sjjb  ^jj  supervisor 
Post  Qfficnf^^g ■.        |    Information  received  identified  that  fc  ^*~-^r^|  was 
issued  a  traffic  citation  on  Wednesday.  January  16,  2008.  at  approximately  06:32  at  Ihe 
7400blockof|  a   a  r 

fine  was  5579.40  for  driving  52  miles  per 
hour  (mph)  in  a  35  mph  zone  (Exhibit  9)* 


failed  to  appear  in  court  on  March  27.  21)08.  and  an  arrest  warrant  was 
on  April  15,  2008.  Qn^^^^,^p-,        at  approximately  1 143  hours, 
|  was  arrested  a 

Qn  B^'g^^T^^^  a  personal  recognizance  bond  was  so:  at 

$570.00  and  ^B=!^*l  was  released  from  custody  at  approximately  1750  hours 
(Exhibit  9). 


<f  B^^^^l  TAGS  reflec!  that  he  was  scheduled  to  work  on  Saturday. 
September  6.  2008;  Monday,  September  8. 2008;  Tuesday,  September  9.  2009; 
Wednesday  September  10.  20DS;  and  Friday  September  12.  2008.  B^liH 
scheduled  work  hours  were  07:00  (7:00  AM)  through  15:50  (4:3Q  PM)with  .50  (30 
minulesWOMunch.  On I^^^^^H^H     ■         '■  .'  ■■■■  -v.- 
Ih   HHHHH  pO  By?--'frS^^L^:  r were  manually  adjusted  to  reflect  that 
he  worked  eight  hours  on  city  rout  IV:*P  Manual  adjustments  were  made  to 

TAGS  records  by  ^MST-^'-  ^^^H|   T^o  TAGS  record?  reflect 
tna'  docked  in  at  7:78  (7:47  AM)  on  September  10,  2008  (Exhibit  8). 


On  September  1 1 .  2008.  fr*v-r»-^  manually  adjusted  TAGS  to  show  hts 

End  Tour  time  at  10:50  (10:30  AM)  and  on  annual  leave  at  1 1:28  for  04.28  hours 
(Exhibit  8) 


records  lo  reflect  he  worked  for  eight  hours  (t^^|chanqecl  ^^^^^^|  TAGS 
recordMc^eilect  that  he  was  a^ult^unch  at  1 1tfOMItfOAM)  and  deleted 
IH^^^H**  annual  Leave  ^^^^^|  do!'      IHH^I  f-:nd 
M:50  (11:30  AM)  and  changed  it  to  In  from  Lunch  12:00  (Noon)  and  entered 
End  of  Tour  time  al  16:78  (4:47PM)  (Exhibit  8). 


No  PS  form  1260  could  bo  located  at  the  ^■■■i  PO  lor  the  manual  entries 
performed  on  December  31.  2007,  for  the  changes  performed  by 
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Tni»  WpC«1 1%  rurft&nftd  on  *i  officii  need  b  *rc*  t*v*  *Ad  rtull  tm  ^Dk«4  from 

: '  u  n  ■  I  ■  or  m«y  sump/emit*    ■  tail  *nl«r*it»  ot  Ida  U  S  Poutf  S*r»c*  Oftc«  of 

kH|M0f  OMMtt  Tn*  reacfl  ih*P  r*H  oe  r»*»dt«4  <r  f*fc0Or*«  to  a  Fro**yn  Or  l*'Orrn*1>oo 

Ad  or  Pr*-*L*y  Afil  t^umtl  or  Hi  Otfuw  pdfMt  #W  pf«  COnftulUttifl  «W 

Office     tav*efix  Gw* *l  l^*^ho<u*4  *>*ir  r*wl[  in  atm*v*  fyo**cubon 


I  interview  on  September  24.  2009,  reviewed 
|  TACS  records  (or  changes  identified  and  confirmed  that  her  employee 
Identification  number  was  used  to  make  ^^^^HH  I  ACS  changes  for  the  two  days 
he  was  incarcerated.  I^r^^yf  did  not  recall  making  the  questioned  changes  (Exhibit 
10). 


During  %  ^=»--z^|  interview  on  September  24,  2009.  ^^^j  reviewed 
TACS  records  for  changes  identified  and  confirmed  that  her  employee  identification 
number  was  used  to  mako  l^/^P^^  TACS  changos  for  the  two  days  he  was 
incarcerated  (Exhibit  11). 

V.  DISPOSITION 

This  report  is  provided  for  your  review  and  administrative  action  deemed  necessary 

VI.  EXHIBITS 

1.  USPS  policy  2602.01-2602,4-  Travel  Reimbursements. 

2.  USPS  Travel  and  relocation  regulation  5-4  Arranging  to  use  a  Postal  Sen/ice 
or  GSA  Vehicle. 

3.  MOA  dated  October  9.  2009,  TACS  records  and  11-PS1 164s  with  false 
entries. 


4. 
5. 


Memorandum  of  Interview  dated  September  25.  2009. 
Memorandum  of  Interview  dated  September  24.  2009. 


6.  Memorandum  of  Activiy  dated  February  17,  2009r  relative  to  review  ol 
Hit  voucher  and  TACS  record  of  February  14.  2009 

7.  Memorandum  of  Activity  dated  Januar^^OO^elative  to  information 
received  from  Magistrate  Office  HHH^^Hi 

8.  Memorandum  of  Activity  dated  August  17,  2O09.  relative  Reese's  review  of 
TACS  records  on  days  of  ^^HlHI  arrest 

9.  Memorandum  of  Activity  dated  January  30,  2009  relative  information  received 

^^^^^H  City  Clerk's  Office 

Memorandum  of  Interview  dated  September  24,  2009. 


*E5T^CT£D  INFORMATION 
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11, 


Memorandum  of  Interview  dated  September  24.  2009 
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Thi»  ftfport  *  tutnuhftd  on  *r\  official  n«d  u»  *mo*  taitt  *nd  mutt  be  proiectod  from 
Octt«mi*i*uyt  may  tsmprantt*  th#  b+*t  i  rt*rn      of  tn*  U  5  PctUI  S*rvit*  Off**  ot 

wi*C*ctOf  GonoroJ.  T>u*  rocoa        noi  W>  f#**aiod  *n  lo  o  Ffoodom  o*  information 

Ad  of  Pnv*cy  Ad  rcquvti  or  OswmnjteC  to  cttm  p*ft*t  w*Tout  pw  contuttjton  wit)  9* 
Office  of  in  wc  tor  Gen**'  Ji  UnJulhOfMd  flew  may  ffrViB  in  wurtat  pfOtiOJton 


UNITED  STATES  POSTAL  SERVICE 
OFFICE  OF  INSPECTOR  GENERAL 

10375  PARK  MEADOWS  DRIVE 
SUITE  200 
LONE  TREE.  CO  80124-6736 


CASE  tf:  09UISU2375FF02FF 
TITLE: 


CROSS  REFERENCE  ff: 


CASE  AGENT  (if  different  from  prepared  by): 


REPORT  OF  INVESTIGATION 


PERIOD  COVERED:  FROM  March  13.  2009  TO  March  31.  2009 


STATUS  OF  CASE:  CLOSED  PENDING  (ADMINISTRATIVE) 


JOINT  AGENCIES. 
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RESTRICTED  INFORMATION 


Thi»  report  it  rumnr*  J  on  an  official  need  to  know  ta*'»  art  mm*  t*  prttoad  from 

;  *ft<*i  may  . . . r. f.f no  th#  bail  irttafljttl  clt^US   PCil*  Srrv* *  OffC*  Ot 

vendor  Conor  aJ,  Thii  rocen  man  noi  oo  retoaiod  *n  wc^o  10  a  Fraaoom  o'  Wormaton 
Ad  <y  Privacy  Ad  rcquati  or  dutmifiatarj  to  otta  parftat  wtfvud  pnor  tonulUuOA  W 
Ofttaef  in*o*ctof  Gonorol  Un**jthonx«<l  rebate  may  ffriult  in  Crimea!  c*o*#<ut*on 


PREDICATION 


On  February  lb.  2009.  ItH  Ofl  Cfl  ol  Inspecloi  Cen^dl  t^e.v^  >rfi  nr  jtion  from 
H  Acting  Manager  PosI  Office  Operations. 

~  misusing  his  government 

issued  travel  charqe  card. 


II. 


SYNOPSIS 


Our  investigation  determined  that  B^z^a  utilized  his  USPS  fssued  travel  card  for 
personal  expenses,  none  of  which  were  incurred  while  on  official  travel  As  of  the 
statement  closed  February  18.  2009,  a  balance  remained  on  the  travel  card  account  [n 
the  amount  of  $832.31. 


Ill  BACKGROUND 


duty  with  the  USPS  on  July  9.  1994.  J  was  issued  a  government 

travel  credit  card  for  official  travel  purposes  by  the  USPS.  |  |  signed 

acknowledgements  of  terms  of  use  of  the  card  on  November  8(  2005.  2005,  and  again 
on  November  19,  2005. 

The  USPS  F-15  Travel  and  Relocation  Handbook,  Section  3-2.1  Government  Travel 
Card  System,  What  It  Is,  specifically  states.  'Important;  You  may  not  use  the 
government  travel  card  for  personal  business." 


The  Citibank  Government  Services  Travel  Card  Program  Cardholder  Account 
Agreement  states  in  section  (2)  Use  of  the  Card,  "I  agree  to  use  the  Card  only  for  official 
travel  and  official  travel  related  expenses  away  from  my  official  station/duty  station  in 
accordance  with  my  Agency/Organization  policy,  I  agree  not  to  use  the  Card  for 
personal  family  or  household  purposes."  Section  (4)  Payment  states,  'My  billing 
statement  Is  due  and  payable,  in  full,  upon  receipt  of  the  statement  but  must  be 
received  by  the  Bank  no  later  than  25  calendar  days  from  the  closing  date  on  the 
statement  in  which  (he  charge  appeared/ 
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SESTfltCTCD  INFORMATION 


TW»  itpM  h  ftrfniWitd  on  an  official  nttf  to  fcfto*  btsia  and  muri  b»  pottoM  pom 
dnwm^aton         m#/  ajmprcmtw  tft#  0*W  ir**r»*a  otwUS  Pc*ui  5#r™  Off**  ot 
tntoodor  G*rt0fU.  rnii  rtcon  than  noi  D*  riteaiao  *fl  maonu  to  a  Ft e*tom  of  irtJomubon 
Ad  or  Privacy  Act  requttl  of  tawwuted  to  otf*4*  w«s  wfltouf  pr<u  ux  * .  rw 


A  Memorandum  for^rr^ia  Distnct  Employees,  doled  October,  2003.  reiterates  Ihe 
conlracl  terms  as  slated  in  the  Citibank  Government  Sen/ices  Travel  Card  Program 
Cardholder  Accounl  Agreement  including  those  detailed  above  (Exhibit  5), 
Postal  Bulletin  22015  -  January  13.  2000  ontitled  Postal  Employee  Use  of  Citibank 
VISA  Travel  Cards  states,  'Citibank  VISA  charge  cards  have  been  issued  lo 
nonbargaining  employees  who  travel  on  official  business.-  These  cards  are  not  to  be 
used  for  personal  business."   Citibank  VISA  charge  card  holders  have  agreed  to  pay 
the  balance  in  full  each  month  upon  receipt  of  the  bill." 


IV. 


SUPPORTING  DETAILS 


Allegation  1: 

TrT  '  I  utilized  his  USPS  issued  government  travel  credit  card  for  personal  expenses. 
Allegation  1  Findings: 

On  February  27  2009,  ^■■■■H  Acting  Manager  Post  Office  Operations 
(A/MPOO»,  Area  4,  provided  Otfice  of  Inspector  General  (OIG)  Special  Agent  (SA) 

via  electronic  mail,  with  copies  of  Citibank  government  Issued 
travel  credit  card  statements  for  penods  May  17.  2008,  through  February  18.  2009,  for 
^■■HHIHI.  Officer  in  Charge  (QIC).  L^'^l  Post  Office.  Ia^j^H  (Exhibit 
1).  On  March  2.  2009,  A/MPOO 


On  March  4P  2009,  OIG  Investigative  Assistant  |^  ^y^Sj  provide* 

w*ih  a  travel  credit  card  summary  spreadsheet  lor  charges  ir.t.  in,    ;\  ^■^Jdunny 
the  above  described  timeframe  (Exhibit  2).  Between  May  27,  2008,  and  October  29, 
2008  KHH^Li  took  cash  advances  from  his  travel  card  totaling  S 3.660  00  with 
associated  fees  of  S80.88  (Exhibit  1).  The  statement  ended  September  18,  2008, 
revealed  a  charge  of  S42.82  to  'Outback'  on  August  29,  2008,  and  a  charge  of  $106.74 
lo  "Amencfni      HHH    <  August  30.  2008  (Exhibit  1).  HHHHH  travel  card 
statements  ended  January  16,  2009,  and  February  18.  2009,  revealed  late  payment 
charges  of  52,82  and  S18.20,  respectively  (Exhibit  1).  All  statements  reviewed.  May  17, 
2008,  through  February  18.  2009,  revealed  outstanding  balances.  |  |  final 

statement,  February  18,  2009.  showed  a  balance  due  of  583?  31  (Exhibit  1). 

^^^H  -.  [-♦!  .-   card  statements  revealed  that  personal  payments  were  made  on  the 
card  durihg  statements  ended  July  18,  2008,  August  18,  2008.  September  18.  2008t 
and  February  18,  2009.  Thos^aymenls  totaled  51,915  00  (Exhibit  2)-  Paymentswere 
made  on  the  card  by  "USPS  lor  statements  ended  September  18,  2008, 
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RUTH* 


TED  INFORMATION 


I**         t%  lum&hftd  on  *n  olh;taJ  wed  to  knew  b«M  jrxJ  mvti  t*  from 

flitwmiiW  frftitfi  in*y  f>:*-i:-.n  fha  tell  inttnvtD  Of  If*  U  S  PftU*i  S«r*C9  Off  Of  Of 

kt\%&c%lGf  Of nM)  ffw*  ftcorf  th*F  r«M  to  *  »*»jmO  f\  W«<  10  0  FreWn  or  InAxmdfttfn 
Ad  or  Prwacy  Art  rcquni!  or  Ovun*n*Tcd  lu  atfn*  pMit  w«tauf  prtf*  coruulUun  a  ■  lha 
Office  or  »^»p#ciof  Goner*!  U**jifKH\x*d  rtoait  mar  r#vJl  in  cr»rrt*j  pmecuiw 


October  17.  2008,  December  18.  2008,  and  January  16.  2009.  Those  payments  totaled 
S1 .164.15  (Exhibit  2).  No  payments  were  made  on  the  card  during  the  statements 
ended  June  18.  2008.  and  November  18.  2008  (Exhibit  1). 

;  :'    '  -  ;        BMMMB  " :  ■     -  :"     ■  ■  *  BHHHHH  ■ 

via   n  hi  nl     illi  BBBB  *  Travel  claims  for  fiscal  years  2008  and 

2009  to  dale  (Exhibit  3).  All  claims  were  for  Pnvately  Owned  Vehicle".  Approvers  were 

approved  amounts  totaled  S2.044.01  -  Claims  submitted  prior  to  September  2008  were 
paid  to  "Other"  [typically  meaning  (he  traveler]  and  totaled  $879.86.  Claims  submitted  In 
September  2008  and  thereafter  were  pakj  to  "Gov't  Travel  Card"  and  totaled  $1,164  .15 
(Exhibit  3). 

On  March  16. 2009.  SAjj-^1  accessed  the  Electronic  Data  Warehouse  and  ran 
financial  reports  for  the  Post  Office  from  July  2008  through  March  2008  for 

accounting  categories  Floor  Stock  Overage  and  Shortage.  Financial  Difference  Overage 
and  Shortage.  Employee  Stamp  Credit  Overage  and  Shortage.  Employee  Cash 
Overage  and  Shortage  (Exhibit  4).  There  were  no  items  reported  relative  to 
tenure  as  0<  BHH 

On  March  26,  2009.  ^^^^^B  Financial  Services,  provided  SA  via 

electronic  mail,  witlw^opyofB^H^BI  Citibank  Government  TraveK^ard  Setup 
Form,  sign*?  I      HI^H  on  November  3t  2005,  and  a  copy  of  HH  Citibank 

Travel  Cardholder  Acknowledgement  signed  by  1^^^  on  November  1 9.  2005 
(Exhibit  5). 


vis  tied  the 


On  March  20.  2009.  OIG  SAs 

Post  Office.  Also  present  was  A/MPOO 
Postmaster, 
Post  Office. 

"|  conducted  a  count  of  the  post  office  and  completed  a  PS 
Form  3294.  Cash  and  Stamp  Stock  Count  and  Summary  (Exhibit  6).  Results  of  the 
count  revealed  that  the  unit  was  in  balance. 

[conducted  a  count  of  IHHs  drawer  and  completed  a  PS 
Form  3294,  Cash  and  Stamp  Stock  Count  and  Summary  (Exhibit  7).  Results  of  the 
count  revealed  thai  ^B^BB  drawer  was  over  by  $3  02  The  form  was  not  dated 
however.  SA  ^^^Jobserved  ^^^H complete  the  form  on  March  20.  2009 

■^^2^1  complotod  an  Unresolved  Items  Worksheot  for  Post  Office 

(Exhibit  8)  None  of  the  items  related  to  |         |s  tenure  as  OIC  and  are  being 
addressed  separately.  The  form  was  dated  March  19.  2009.  but  SA  v<*d 
|  complete  the  form  on  March  20,  2009, 
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RESTRICTED  INFORMATION 


TM  rtrpcwt  *  t^nAhad  on  *i  official  reed  to  hrott  t*V»  jnd  fnuit  C*  f*rrf*oed  From 
Grtt*rnn*W         m#y  tumpmrnltfl  thm  tell  irt«»?»l»  of  Uiv  U  S  Pfctttf  5*rw*c#  Oftoi  ol 

Ad  or  f*r*«(.*y  Art  rcqgR-U  Of  i*v*m«i\*T«i  lu  Offwt  p***t  vrtfOLt  pro*  consufetton  m*J\ 


Following  an  interview  with  OIG  Agents,  A/MPOO  |v^eu|  placed  |TT*r|  in  an  off- 
duty  status  without  pay  effective  March  20,  2009  (Exhibit  9).  Subsequently,  a  PS  Form 
971.  Certificate  ol  Transfer,  was  completed  to  transfer  responsibility  ol  the  post  office 
from  |     ^^MB^M        Exhibit  10)  The  form  was  dated  March  19.  2009 ,  although 
SA  F%y>f  observed  I^V^fl  and  |         H  sign  the  form  on  March  20.  2009 

Or^arch  20,  200^OIG  SAs  ^^^H  ■  and  ■■^■^^1  interviewed 

ifis-SSl  at  the         "J  Pnst  Offirn  ^C^J^WJ  regarding  improper  charges  made 

on  [f^y^^  government  issued  travel  charge  card  (Exhibit  11 ). 
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*ESTR>CTED  IS  FORMATION 


Th*»  tvport  4  fw»»th©d  on  «n  otTkUl  rwJ  to  know  bav*  anfl  mu\\  tm  pfletlrt  From 
dttt«rhrt*t>on  *ftctfi  may  compranit*  tfw  b**1  *n*r**ti  of  M  U  5  Pc*t*  5w>C*  Of*-:*  ot 
wspoclOf  Gooomf   Fh«i  rooon  tTt*U  noi  d*  rttoatod  *a  rttpont*  10  i  Fr##<tofn  of  iiMormaton 
Ad  or  Pnv*cy  Act  roquiti  or  Oii*rr*niij«l  to  olM  p^rMi  wttout  prw  coniulUton  *«n  ft* 
Office  of  tn&pocior  Gorwal  lM*jitor\x*<l  rctoa%«  may  r*vjR  in  aurrttl  c^o*e<ut*on 


SA  presented  to  and  reviewed  with  §L-^=wi  copies  of  his  government  Issued 

travel  credit  card  statements  for  billing  periods  ending  June  18,  2008,  through  February 
18.  2009  (Exhibit  1).  For  the  statement  ended  June  18.  200i 


On  the  statement  ended  September  18,  2008,  there  was  a  charge  to  ^Oulbock' 
S42.82. 


for 


began  as  OIC  |g^r^?j  on  October  1 1 ,  2008.  and  received  some 
reimbursement  to  his  travel  card  via  eTravel  for  travel  as  OIC,  On  the  statements 
ended  January  16.  2009,  and  February  18.  20Q9.  late  charges  were  assessed  and  a 
balance  remained  of  S832.31  (Exhibit 


After  reviewing  the  above  described  travel  card  statements! 
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fiESTR*CTCD  information 


TN*  report  4  lUnitftod  on  ai  ofTVctdl  rweO  id  know  tovi  and  mutf  o*  protected  from 

4'* wm  n  ,iton  *n  .:n  m*y  (.ampawmi  Wm  b*t\  inl+r»*t*  of  tfi*  U  S  Pc*l*  5*fVhC#  0ft<4  of 

intpociof  GoftoraJ.  Thn  fepon  th*n  not  rttoAMd  *rt  rttpont*  lo  a  FroMom  or  Inform  Jtion 
Ad  or  Pr*acy  Arf  roQui«  or  £ti*mmj1«4  to  cIN*  iwui  *rtTK»«i  proi  coniuiutoA:  ann  M 
Office  of  tatpocior  GoiwaI  lM*jinon«K}  rttoat*  may  foviti  in  onnwuJ  ometuiiort 


provided  a  written  sworn  statement  (Exhibit  11 }. 


Allegation  2: 

^^^H  did  not  pay  the  balance  owed  on  his  Citibank  travel  card  account  in  full  within 
25  days  of  the  closing  date  on  the  statement. 

Allegation  2  Findings: 

A  review  of  Citibank  government  issued  travel  credit  card  statements  for 

periods  May  17,  2008,  through  February  18T  2009.  revealed  a  balance  was  owed  and 
earned  forward  during  each  statement  penoci  final  statement.  February  18. 

2009,  showed  a  balance  due  of  5832.31 .  Statements  ended  January  16,  2009,  and 
February  18,  2009,  revealed  late  payment  charges  of  S2.82  and  S18.2Q,  respectively. 
No  payments  were  made  on  the  card  during  the  statements  ended  June  18,  2008,  and 
November  18.  2008  (Exhibit  1). 


t^arch  20.  200^OIG  SA  ■■■■  Hand ^^^^^^^H interviewed 

HB3t^h&  ^HHl  Post  Office,  frgfeglgfl  regarding  imprope^harges  made 

on  |s*Sjjnovernment  issued  travel  charge  card  (Exhibit  1 1 )  |^^^|  began  as 

:     'l^lMBoN  October  1  i .  2008  and  received  some  reimbursement  !o  his  travel 
card  via  eTravel  for  travel  as  OIC.  On  the  statements  ended  January  16,  2009,  and 
February  18.  2009.  late  charges  were  assessed  and  a  balance  remained  of  S832.31 
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RESTRICTED  INFORMATION 


Th*  report  4  fcjrothed  on  *n  omcul  need  to  know  ban*  aoj  mutt  be  prttUrt  from 
dttMniAMion  *fticft  m*y  uiinpromtt*  ftm  b*«  trttrvtt*  of  tria  U  5  PtntM  5*rtx»  Offc*  of 
inipoclOf  General  Tfiii  fcOOfl  triad  no*  0©  in  rvtpOfM  10  ft  FrMom  of  lAformalOft 

Act  Of  Prrrtey  Act  roquati  or  uwir^aw  fci  olft**  pjrMt  wtitoui  proi  comufuton  w*t>  W 
Office  of  inspector  G*a<*aI  IMauihoAXftd  (Mjw  may  f«vH  in  cnmtfui  proftatutorv 


V.  DISPOSITION 


This  Report  of  Investigation  is  provided  to  USPS  management  for  review  and  action 
deemed  appropriate. 


VI,  EXHIBITS 


1.  Copies  of  Citibank  government  issued  travel  credit  card  statements  for  periods 
May  17. 2008.  through  February  18.  2009.  for  ^^H^^^B 

2,  Spreadsheet  summary  of  Citibank  government  issued  travel  credit  card 
statements  for  periods  May  17,  2008.  through  February  18.  2009.  for  XXXX  E. 


eTravel  claims  for  fiscal  years  2008  and  2009  to  date 


4.  Electronic  Date  Warehouse  financial  reports  for 
through  March  2008 


Post  Office.  July  2008 


5.  C 


of  P  ^LgJS!^  Citibank  Government  Travel  Card  Setup  Form,  signed  by 
on  November  8.  2005.  and  a  cop^fl^HHI  Citibank  Travel 
Cardholder  Acknowledgement,  signed  by  prtyg|  on  November  19.  2005 


6.   PS  Form  3294,  Cash  and  Stamp  Stock  Count  and  Summary  for  the 
Post  Office,  March  20,  2009 


7,  PS  Form  3294.  Cash  and  Stamp  Stock  Count  and  Summary  for 
"1  drawer,  March  20.  2009 


8.  Unresolved  Items  Worksheet  for  the 


Post  Olfice 


Emergency  Placement  in  Off-Duty  Status.  March  20,  2009 


RESTRICTED  tNf  ORMATION 
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Thi*  TO  port  4  tumnhtd  on  *n  official  nceJ  Ui  draw         aoj  rnuU  be  prttctod  from 
dfittmfuttori  *tticti  may  tampramtt*  vw  t*%\  »rt«rt*t*  of  M  U  5  Pott*  5«rv<»  Ottc*  ot 
^iwcicrf  GoftoraJ  Hiii  retort  than  noi  Oo  *n  nmonta  10  a  Ffawtom  of  intofmxon 

Act  0/  Pnv*cy  Act  rtQufltl  or  frii*mA*tal  ti  o*M«  p^rui  tfttoul  pr<ii  coniututttn  wtt  tfw 
Otfco  of  inspector  General  Unauihonxed  te/*flM  may  feiull  in  cnm^a*  t*t>4oojt>on 


10.  Certificate  of  Transfer,  March  20,  2009 


11.  Memorandum  of  Interview  of 


March  20.  2009 
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*ESTR>CTED  INFORMATION 


Thi»  rwoort  tt  on  a-\  officii  need  to  know  bnn  *rd  mutt  t*  ^^bOW  from 

:  ^ -tr.-i:.  -  may  campromn* tn* t*tl Mtmts ol m# U  S  Pen* 5#*v*a Oft<« ot 

*n*o*ciof  General.  Rut  report  thai  not  ba  niHaied  In  ratpone*  to  a  Fr+rtyn  or  i*formatort 
Ad  of  Privacy  Act  raqmU  or  Am*tt*#ui«j  to  oft**  partea  wtfv^  pnor  conulutOT  «4h  M 
Office  ol  taaoectof  Goneral  U^uiutftor/ed  ftfcaw  may  fevilt  In  crim/tai  proieculion 


UNITED  STATES  POSTAL  SERVICE 
OFFICE  OF  INSPECTOR  GENERAL 


CASE  fl:  10UIBT0160FF03FF  CROSS  REFERENCE  »: 


-  SUPERVISOR  DISTRIBUTION  OPERATIONS  - 


CASE  AGENT  (if  different  from  prepared  by): 


CLOSING  MEMORANDUM 


On  September  2,  2009.  the  US,  Postal  Service  (Postal  Service).  Office  of  Inspector 
General  (QIGl  hotline  received  an  Investigative  referral  from 

\  supervisor  of  distribution  operations. 


1)  misusing  the  government  purchasing  card  for  personal 

lain  while  employed! 

(2)  improperly  claiming  | 
hts  travel  relocation  reimbursement  paperwork  when  he  was  transferred 

conspirino  with  a  subordinate  Postal  Service 

   jnature  of 

Thrift  Savinas  Plan  (TSP) 


On  June  2.  2010,  Special  Agent  (SA)  gjMHjgfiei  interviewed 
regarding  allegations  of  fraud  and  misconduct  pertaining  to  < 

following  information. 


provided  the 
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RflSTflrCTCO  INFORMATION 


Thn  report  t%  tUntthed  on  en  offtctal  need  ta  brow  bairi  and  fmnl be  r^trtecled  from 
dfttemnavon  *fi£ft  may  tomprvrotte  ttw  beit  irterett*  of  Die  U  S  Portal  Servce  Offlco  oJ 
ln*C*UOf  General  Th*i  reparl  than  nol  pe  repeated  in  retpc^o  lo  a  Freedom  of  inftymjtcn 
Act  or  Pnvacy  Act  ■  ■  .  ■■  ■ h  or  cK*en"*naieo:  to  otf%vt  parte*  wenout  pre*  contuKatftn  ifx> 
Off**  of  lntEM*ctof  G*>™ al  Unauthon/od    *a$*  may  ffrtull  in  cn™i  pfotecubon 
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RESTRICTED  INFORMATION  Th*»  rwpon  i»  fumrv^ed      an  official  nwrf  tofcro*  t        and  rt  n-.i  C*  f*t*te  from 

dtft*mn«£on  wrucfi  may  tompromtte  thv  tmt  irtiervtf*  of  the  U  S  Pci'ji  Scoi*<v  Off<*  of 
kn^c^uof  Geocf  jr   Tfu*  report  thaU  not  Off  rvMsod  m  ffttporeo  lo  a  Pto&iotn  o'  taJormjuxt 
Ad  or  Privacy  Aci  roquni  or  o  *«fr*nat*d  to  othv*  pjjftct  without  pre*  tofuufuujn  <*c*i  tf* 
OfAco  of  Intpoclof  General  Unauthentic  'feat*  may  rttult  in  cnmrftaJ  prot+tution 


On  September  2,  2010,  Postal  Service  OIG  SA 
interview  j  ^^^^^^^^^^H  r^wding  allegations  of  Iraud  and  misconduct  SA 

obtained  information  in  order  to  complete  the  standard  OIG  Personal  History 
Form  PHF  Prior  to  any  questioning  related  to  the  investigation,  |^^^^|  was  verbally 
read  and  was  shown  a  copy  of  the  standard  OIG  Garrity  Warning:  Acknowledgement  of 
Rights  form  H  stated  substantially  the  following: 


If  he  has  ever  misused  a  government  purchase  card. 

  M  M|  t   I  questioned 

when  this  occurred  and  at  which  court. 


(Agent's  Note:  |y  *>l  -I  received  in  total 
approximately  $1 ,090.64  improperly  related  to  this  relocation.) 


SA^H  asked 
document  for  S30 


name  on  the  TSP  loan 


Following  the  completion  of  | 
voluntary  sworn  wntten  statement  the  interview  was  concluded. 


3n  July  20.  2012,  SA^J  sent  an  email  to  Assistant  State  s  Attorney 
Iff  i  gtf^  confirming  declination  of  prosecution  of  this  investigation.  This  investigation  is 
closed. 


Page  3 


RESTRICTED  INFORMATION 


This  report  n  lW«d  eri  an  official  nwd  m  fcnow  bm*t%  and  muil  tm  poleded  from 
dtttemrxtfion  may  comprcirute  the  bett  irtfemt*  of  the  U  S  Postal  Seroce  Office  ol 

tn^f*do'  &er>cr Thi*  refvjrl  thaP  nol  6c  released  *n  response  lo  a  Freedom  of  tn*ofm^u>r 
Ad  cr  '■■.<>  Aci  request  or  oHs^nvutod  to  otnet  partes  *  '*v*  j  prat  consufcitttn  w^i  irm 
OfAc*  ol  tfttpecfax  Gonoral  Unjuthofuw!  r  r>«at*  may  r  eujlt  in  enm^wi  prosecution 


PREPARED  BY:  SA 


DATE;  9/14/2012 
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flESTRlCTEO  INFORMATION 


Th*  report  it  kjnntod  en  an  officii  n»J  to  know  bait*  and  mull  tm  fxoteded  from 
■j'Ufrn'iy^i      p:  ti  may  tomprcmtte  ttw  bet!  of  the  U  S  Po*taf  Serocv  CXf<«  ol 

kn«f«uof  Gcr»cf *ii  This  retort  than  nol  bo  fc^ratoJ  in  retpom©  lo  a  f  fC*dom  o'  foformaftiOfl 
Ad  or  Privacy  Aci  roquni  or  &\ wmrvatod  to  otfwt  part**  wttiout  prar  corttuttatttA  wtfi  lf*> 
Offk*  ol  ifl*fx»cuy  Gflrtor al  LMauihon****  '*f«at«  may  rmult  in  aim™  pfotacuiion 


UNITED  STATES  POSTAL  SERVICE 
OFFICE  OF  INSPECTOR  GENERAL 

CAPITAL  METRO  AREA  FIELD  OFFICE 
9201  EDGEWORTH  DR. 
SUITE  2030 
CAPITOL  HEIGHTS.  MD  20790 


CASE  tf:  10UICP0231FF03FF  CROSS  REFERENCE  ft: 


CASE  AGENT  (If  different  from  prepared  by): 

CASE  SUMMARY  REPORT 
PERIOD  COVERED:  FROM  OCTOBER  2,  2009  TO  SEPTEMBER  21.  2010 


STATUS  OF  CASE:  CLOSED  INVESTIGATION 


SUMMARY  OF  INVESTIGATIVE  ACTIVITY: 


On  October  2,  2009,  the  United  States  Postal  Service  (Postal  Service)  Office  of 
Inspector  General  (OIG)  received  a  complaint  from  Postal  Service  employee 

Manager.  _   

 1  alleged  one  of  her  employe 

Program  Analyst] 

cashed  several  Amencan  Express  employee  award  checks  that  were  temporary 
assigned  to  her.  An  investigation  was  initiated  in  order  to  determine  if) 
converted  Postal  Service  funds  to  her  personal  use. 


On  October  6f  2009,  United  States  Postal  Service 
(OIG).  Special  Agent] 

Manager  | 


USPS)  Office  of  Inspector  General 
interviewed  USPS  employees 
.  and 


KESTRtCTED  INFORMATION 
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Thu  report  *  Mmthftd  Oft  an  otftcial  ntwJ  to  »now  butt  tHKJ  mutl  t*  potiKied  from 
:  M  i  r  -  .i y  may     1 "  *  ■   "  ' 1 '  V*  b#M  of  Wm  U  5  Pott*  S«<vbc»  Oft<4  ol 

tatpoclor  General  Tt\i\  r«oo*1  man  noi  b*  rafeaiffJ  *n  retpanta  10  a  Frcxricm  of  information 
Ad  V  Pnvacy  Ad  rcquatl  of  o\u#n>n*rM  to  olh«  wwi  **fout  proi  ton%u«*tttn  wffi  the 
Orftt*  of  tatpttto*  Gatwai  Unauiho\r*d  ftfNte  may  tomIi  in  cwn^aJ  pn»acuu>n 


SA  ^t-tc^  requested  a  copy  of  Ihe  report  concerning  p-iii™  ^  call  from  Ihe  National 
Law  Enforcement  Communication  Center  (NLECC),  The  NLECC  report  slated 


This  investigation  is  being  closed  because  the  subject  has  resigned  from  the  Postal 
Service, 


PREPARED  BY: 


DATE:  9/21/10 
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*ESTR*CTED  INFORMATION1 


Th*»  report  it  tumnted  on  *i  offictdl  n**oJ  to  know  but*  and  mutt  to  protected  tram 
dctttfflrtrtofl  *ft«Ji  may  cam  pram  tw  th*        iWi»t»  of  tfi*  U  5  PctUI  Swt*  Ofl<*  of 
tniDocior  toooraJ  rrnt  fopon  than  noi  bt  nUiHd  to  f»*pon*»  10  *  Fra+dom  of  tWrmaw 
Act  C*  Pm/*cy  Afil  Wjuttl  of  oattminjteC  to  cITn*  p**ei  wttout  pw  COniutUX^n  *tt  the 
Office  Of  knaoeciof  Gcr^ji  UnauiNonitt)  ftfoate  may  fOiuH  in  c*iro*>aJ  p*oi*<yt*on 
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Ad  «  Privacy  Ad  reguatl  of  MwnnUM  B>  ottwn  paiMt  *<ffOuI  ixoi  tornultaton  MTi  toa 
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RESTRICTED  INFORMATION 


Tft*  ftfport  4  turnnhftd  on  *n  office  J  need  U»  *mo*  tasit  «od  fflutl  tar  ptdvcled  from 
rlHMrtaSin  *ft*Ji  may  t£mprantt+  tfw  b«WM  ofth#US  Pcti*  Stive*  Off<«  o* 
w»M>cior  tiooofaJ  mil  fopon  troll  not  b*  nMud  *  wpoam  10  a  ft**&>n  or  wormj-w 
Ad  <y  PrrrAcy  Ad  r^quvtl  or  <5****t*a*j*<j  In  ottn*  parfett  wtfoul  pror  tOftulMtttn  wtt  W 
Off**  of  iftsc*ctof  General  UflMhofU*d  «teat*  may  f«wli  in  c*vn^  pmocutori 


I.  PREDICATION 


On  March  30.  2010,  Ihe  U.S.  Postal  Service  (USPS),  Offico  of  Inspocior  General  (OIG), 
received  information  that  ^g^=^*=^*i|  Letter  Carrier,  former  Postmaster,  and 
Officer-in-Charge  (OIC)  al  various  [^♦fyjjj  post  offices  in  2007  and  2008,  may  have 
falsified  USPS  travel  vouchers  in  2007  and  2008, 


II.  SYNOPSIS 


In  summary,  between  September  7,  2007  and  July  25,2008,  |A£jJ  fraudulently 
obtained  524,509  in  per  diem  and  lodging  expenses,  to  which  he  was  not  entitled 
(S1 2.959  in  per  diem  payments;  S8.400  from  the  eight  (8)  lodging  travel  vouchers;  and  a 
S3.150  credit  thai  he  was  not  entitled  to  receive.) 


III.       BACKGROUND/SUBJECT  IDENTIFICATION 


entered  on  duty  with  the  USPS 

the  IfMIHHHIi 

Officer-in-Charqe  (OIC)  at  variou 


Postmaster. 


a  Distribution  Clerk  in 
■  He  served  as 
Offices  and  was  selected 


elective 
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RESTRICTED  INFORMATION 


Th*  report  4  turnitnod  un  mn  official  ntwd  to  know  tasii  and  mull  to  (ytfedod  from 
dctttmrtflfcon         ruy  compromtt*  ttm  bo*1  *r*#ni*t*  of      U  5  PotUl  Somc*  Offc*  of 
intpocior  OftoraJ,  Tnn  ropon  ihott  no*  oo  rKNtM  *n  fOtooftM  lo  *  Ff  Mom  of  lAfOfmalrtrt 
Ad  or  Pmacy  Acl  roqufttl  o/  a«*fr*n«vod  In  o*M«  p*rM%  wflhout  pro*  oomufUton  w*t\  M 
Offioo  of  In&ptcior  Gowal  Unauihoruod  folate  may  f««n  in  own*w*  p/oMOjijcn 


^  ;  r  "  ~" —  B  Post  Office,  | —  J  submitted  (ravel  vouchers  lo  claim 

lodging  and  per  diem  expenses  associated  with  his  detail  as  the  OIC  at  [  - 

eTravel  is  a  Web-based  system  that  automates  the  expense  management  process.  The 
Concur  Expense  software,  which  runs  the  eTravel  system,  enables  Postal  Service 
employees  to  manage  thcrr  business  travel  expenses;  create,  review,  and  submit 
expense  reports,  and  access  policy  compliance  information 

The  travel  policies  of  the  USPS  are  contained  in  Handbook  F-15,  Travel  and 
Relocation  Exhibit  1).  According  to  Handbook  F-15,  Section  2-3,  Issues  That  Affect 
Travel  Policy^^^M^azenhtied^  lodging  expenses  and  per  diem  .-»s  his  destination 
in  this  case,  was  more  than  50  mites  from  his  official  duty 

■T.  »ti  Per  diem  includes  meals  and  incidental  expenses 

such  as  fees,  and  an^ips  lo  waiters,  bellhops,  laundry  and  cleaning  expense.  As  a 
postal  employee.  B^>J  was  issued  a  government  credit  card  to  use  for  official  travel. 
The  credit  card  is  m  the  employee's  name  and  charges  are  billed  directly  to  the 
employee  for  payment.  It  may  be  used  for  transportation,  lodging,  and  other  travel- 
related  services  when  traveling  on  official  business  for  the  USPS. 

According  to  Section  6*2,  Arranging  Lodging.  What's  Allowed,  Handbook  F-1S  states  in 
part.  "The  Postal  Service  reimburses  you  for  actual  expenses  for  lodging  when  you  are 
in  travel  status  for  regular  travel,  extended  duty  assignments  or  details,  or  training."  It 
also  states.  ''Reminder:  Be  sure  to  save  your  receipts*  To  be  reimbursed,  you  must 
attach  required  receipts  to  your  Receipt  Report  and  send  them  to  Back  Office 
Processing.  Receipts  must  be  from  a  recognized  commercial  place  of  lodging-  such  as 
a  hotel,  motel,  or  boarding  house-" 

Section  6-2.1.2.  Staying  With  Family  or  Friends,  from  Handbook  F-15.  states.  "If  you 
stay  in  (he  residence  of  family  or  friends  for  any  reason,  you  may  not  claim  lodging 
expenses. m 

Section  6*2.2.  Leased  Lodging,  states.  "If  you  are  on  extended  duty  assignment  or 
detail,  it  may  be  in  the  interest  of  the  Postal  Service  for  you  to  rent  lodging,  such  as  an 
apartment.  In  such  cases,  an  approving  official  may  approve  your  signing  a  fixed-term 
lease  for  furnished  lodgings  or  for  unfurnished  lodgings  and  the  necessary  furniture/ 
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RESTRfrCTtD  INFORMATION 


T*w*  rui**rt  4  liffWted  on  «n  officii!  need  ta  trow  t*v»  and  mull  tm  prtt'Jftd  I  i 
dcMititTifltcn         m*y  oimprerfittf  Ktw  tail  <  Wp*n  ol  (hi  U  5  Pou*f  S*r*c*  Offc«  d 

Ad  or  PnrtLy  Art  rcquiti  or  (Jtwf^nied  to  Otfw  pfMt  wfltauf  pr«  wnmJUttian  w>T\  iho 


Section  6-3.  Entering  Your  Lodging  costs  into  the  eTravel  System.  Leased  Lodging. 
slates.  "You  must  enter  these  charges  in  the  eTravel  expense  report  using  the  "Rent' 
expense  type.  For  each  rent  expense  that  you  include  in  an  eTravel  report,  you  must 
include  a  copy  of  the  summary  page  of  the  lease  agreement  with  your  receipt  report 
when  you  send  the  receipt  report  to  SL  Louis  Accounting  Service  Center* 

Section  8-222,  Documenting  Lodging,  from  Handbook  F-15,  states,  "Reminder:  If  you 
stay  in  the  residence  of  family  or  friends  for  any  reason,  you  may  not  claim  lodging 
expenses.  Reminder  If  your  place  of  lodging  provides  any  meal  at  no  cost  to  you  or  at 
a  nominal  fee  or  if  your  family  or  friends  provide  meals,  you  must  reduce  the  per  diem 
by  the  appropriate  amount  or  percentage/ 

Section  8-2.2.2.  Leased  Lodging,  states.  -lf  you  have  been  approved  to  sign  a  fixed- 
term  lease,  you  must  submit  the  following  documentation: 

a.  A  XXpy  of  the  summary  page  of  your  lease 

b.  Your  rental  receipts  or  canceled  check  unless  paid  with  your  individually  billed 
travel  card  and  prepopuiated  Into  your  expense  report  from  the  company 
Card  page  of  eTravel 

c.  Supporting  documentation  for  other  associated  costs" 


SUBJECT  INFORMATION  SUMMARY 


NAME  OF  OFFENDER 


DATE  OF  BIRTH 


October  6.  1966 


ADDRESS 


OCCUPATION 


U.S.  Postal  Sen/ice  employee 


SOCIAL  SECURITY 


PI  ACF  OF  OFFENSE 


DATE  OF  OFFENSE 


September  7,  2007  to  July  25,  2008 


NATURE  OF  OFFENSE 


Submission  of  false  documents  to  receive 
postal  funds 


CRIMINAL  HISTORY: 


None  (NCIC  and  CCIC  checked) 
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*ESTfl  CTED  INFORMATION 


<3ttt«mn«t>on  *fceti  may  com  pro***  it*  &*t1  iitftrvu*  of  m#  U  5  Pc*U*  5*n,it»  Otf<«  o* 
tntpoUOf  GifttffcJ.  rnii  rtpOrt  iftoU  i%oi  Do  rottfiod  *n  wtoonto  10  a  Ftc+C&m  of  information 
Ad  0/  PfMcy  Act  requttt  o#  ottwnvfurted  to  otfw  p*n*%  wfltou!  pro*  coniuiuun  tw 
Otnce  o(  inaptcior  Goner*!  l>^*ytfwvttJ  tti*a*e  may  r«**n  <n  wnftai  pfottcutton 


IV.  DETAILS 


Allegation  1: 


Between  September  7,  2007  throunh  March  27  2008,  submitted  tright  (3) 

fraudulent  travel  vouchers  (or  lodging  totaling  SB, 400  to  tho  USPS,  [n^^J claimed  that 
he  rented  a  basement  apart        m  ^■^■^^^^^^^^^l  i:  the  rale  ol  $1,050 
per  month,  from  September  2007  through  Apnl  2008. 


Allegation  1  Findings: 


Special  Agent  (SA)  §*^a^r-^  tv—  |  reviewed  a  Pre-Employment  Screening 
Authorization  and  Release  form,  PS  Form  2181-A  (Exhibit  2),  completed  by  ■  |on 
March  1 1.  2010.  The  forrrwequired  to  list  the  physical  addresses  where  he  has 

lived  in  the  past  5  years.  HH ,,sTed  ,hat  he  lived  at  |~ 
from  July  2007  through  July  2008- 


?  A  ^^^^^H  received  copies  of  all  travel  vouchers  and  supporting  documentation, 
for  travel  vouchers  submitted  by  jl  for  the  years  2007  and  2008  from  the  USPS 
Travel  Processing  Center  Irf^*  -^E1***^  It  was  noted  that  between  September 

200/  and  March  2008.  ^^^fsubmitted  eight  (8)  vouchers  (Exhibit  3)  in  which  he 
requested  repayment  for  the  rental  of  a  basement  apartment  located  at. 


According  to  J|       |  County  public  records  (Exhibit  4), 

the  registered  owners  of  a  single  family  home  located  at 

According  to  the  lease  agreement  (Exhibit 
with  each  voucher,  he  rented  the  basement  apartment  at 

$Y*£?rttv^E5r^  fi      m^^F^I  The  lease  agreement  is  a  handwritten 

four  page  document,  which  lists  PjP?Xf^*l as  *e  lessor,  and  -J  as 

the  lessee.  The  lease  slates  thai  K*i  3  was  renting  a  basement  apartment  at 


Interview  of  David  Hoffman 


On  May  26.  2010,  SAH^^Hand  SA  ^^^^^^H  interviews 
his  residence  (Exhibit  6).  He  has  owned  the  home 
It  is  a  rental  property,  which 
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RESTRICTED  INFORMATION 


Tr-i  r«pOd  i%  t^ruthftd  tfl  j-  oT<4l    -  J  ty  faflOW  .iM  L*»  p'jit '_'t-3  from 

0cii4mr*uyt         m#y  cajmprmtw  tfw  &*U  tr*#r»*i»  of  m«  U  S  Pc*uf  5«rv<#  Oft**  al 
intpodOf  Gtn*raJ  T**»  r*cort  »fwB  net  t*  re**H*3  m  wpout  lo  o  Ff^jom  of  hfaMWfcfl 
Ad  cf  Pnvtcy  Act  rcquitl  t*  Owr*Aj»6  to  oW  WW  «*T»ul  pr« 


and  BygJFSfrSWI  are  both  name 
kitchen  or  bathroom  in  tho  basemont. 


ere  is  no 


|  reviewed  his  lease 
2007  ihrou 


Interview  of 


Intervl 


May  26,  2010 
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SESTR.CTED  INFORMATION 


Thi*  ftfport  it  furn*h©d  on  *i  offiCttJ  necO  U  *row  tati*  and  muit     pqnMed  from 
tattmABbOfl  may  aimpramit*  tn*  MM  *W»*t*  ol  tft#  U  S  PciUI  Swt*  Ott<*  of 

tmpociof  GonorjF  rhii  rocort  than  rtoi  0©  rtfeaM  *ft  rttporat  10  o  Ffo^dom  or  infontutort 
Act  or  Piracy  Act  r*}u«U  or  AtiwwuW  to  oirw  parttt  wtfout  pw  conurftfltttn  «tt  the 
Office  ol  inio*ciOf  GotwoI  U^Mhowttl  <t£*sa\t  may  fwuN  in  a\m*ul  prosecution 
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nESTR.CTEO  INFORMATION 


TM»  report  4  turndhad  e*i  J'i  officii  nt**J  to  *ro#  Miii  And  muti  t*  prtfeoad  from 
fotamnabon  may  aimprom**  the  t*»t  irfaretf*  ol  the  U  5  Pctief  Saruce  Oftce  ol 

wtoocior  GooofaJ  m*i  focon  than  not  c*  rtteaiod  *  rttponat  10  a  Fraadom  or  information 
Act  0/  Prrracy  roquaH  of  aViiammilaO  to  off**  par&et  wonoul  prw  wiiuiteton  *id  ma 
Office  oMnapocior  Goftwal  Unixithonzed  ftfeat*  ^fly  ffrvdi  in  c/vnrtad  prosecution 


A  copy  of  (ho  Memorandum  of  Interview  is  attached  as  Exhibit  8 


Interview  of 


On  May  27.  2010,  SAs  ^^■^■and^H^I  interviewee 

Camer  A^ooale  (RCAKaltlT^^M^ OHice| 
advised  |  |  of  (heir  official  identity  and  purpose  of  the  interview.  SA 

read  Mv|*Fher  Garrity  Warnings  from  a  USPS-OIG  Acknowledgement  of  Rights 
form.  [iSmi  signed  the  form  and  acknowledged  that  she  understood  her  rights  She 
did  not  request  union  representation  at  any  time  during  the  interview. 


Rural 
ents 


Interview  of 


May  27,  2010 


:>n  lA.v,  2!  2010  SAs 
^^^H  Post  Office 
waitinq  and  placed  a  sheel  of 


and  l^1*'—"!  re-interviewed  at  the 

walked  into  the  breakroom  where  the  agents  were 
aperon  the  table,  which  was  a  statement  written  by 
his  Garrity  Warnings  from  a  USPS-OIG 
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SESTR.CTED  INFORMATION 


Ttilt  report  i*  fumitfwt  on  an  official  need  D  hrow         and  muil  KM  ptrteaecf  from 
d*nm*ntoon  *fl ,; -i  mjy  mmfmilM  ffw  b*%\  *n«r p  vi  of  M  U  S  PotUT  5#f\<»  Offc*  0* 
intoocior  GanwaJ.  run  fcpon  iMH  noi  bo  rt*Mitd  ft  fttfowt  10  a  Ff  Qetiom  of  Inlprmafron 
Ad  Of  Pnvacy  Ad  roquvti  or  tateraulctf  ta  oft**  pwut  wflhout  pnoi  conutUton  wtfi  M 
Offico  of  ta«*etor  GoootaI  Unouihouwf  refoaw  may  rovJi  in  cmnwi  prosecution 


Acknowledgement  of  Rights  form  signed  the  form,  and  acknowledged  that  he 

understood  his  rights,  P^*^did  not  request  a  union  representative. 


Tho  written  statement 


SA  J^giJift^  showed  [feta^  a  copy  of  the  Lease  Agreement  and  Option  to 
Purchase  (EihlbiMOH^iQr^w^^  ^hv^uty  27.  2007,  for  a 

residence  on  HH^Hfll^l^^fl     fsubdivision.  The  lease  is  a  12 

:»«    ■  ■  i :  : j ■  > r  r/iten  cingjrrn-'nt  nntAOon  Sun  H^rrr:  Services,  Inc.  and 

^^^P^V^GV^^f^^^r fcr^r^-v^^Ot1  ;CrsYx<^TB  of  a  lease 
agreement  (Exhibit  5),  dated  September  6.  2007,  for  the  rental  of  the  basement 
apartment  located  at  y^-j*^^^  signed  by 

acknowledged  that  both  leases  contained  his  signature. 


MCCOttJir     ■  ^^^h 

ipoke  with  pt^fy.f  after  his  initial  interview  by  agents,  and  told  her  to  tell  agents  the 
truth,  which  is  that  he  did  not  stay  at  her  house  or  give  her  any  money,) 
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RESTRICTED  INFORMATION 


dftttmrtatxyt  Afi<ti  mjy  aimpforrtt**  th*  btrti  initrttts  of  tfi«  U  S  PctiH  Scr\  t «  Oftet  ot 
intoocior  GaftoraJ.  TTin  report  thin  noi  0©  ftomd  tft  rttporM  10  a  Fro*>dom  Of  WotmaiiOrt 
Ad  or  Pnv*cy  Act  roqunV  or  OHt*rr»n*I«l  ti  otr*«  pjrMt  *ir*0  proi  coniulUton  M 
Otr^o  of  mip^ctof  GoAofdi  U^auihonrttf  ft<*0**  may  ttuJl  tfi  cum  Art  eyo4*<yl>or> 


was  shown  copies  of  the  eight  (8)  travel  vouchers  that  he  submitted  (or  lodging, 
and  ^flHI  initialed  each  voucher,  indicating  that  it  was  a  travel  voucher  submitted  by 
him  to  USPS  According  to  a  review  of  his  travol  vouchers  by  the 

district  accounting  office  in  March  2009  resulted  in  a  decision  that  he  had  to  reimburse 
the  USPS  for  S2.282.00.  He  said  the  reimbursement  was  because  he  received  per 
diem  and  mileage,  (o  which  he  was  not  entitled.  He  has  been  repaying  the  amount  by 
having  deductions  taken  from  his  paycheck,  and  the  amount  will  be  paid  in  full  after  one 
more  payment. 


rovided  the  opportunity  to  provide  a  written  statement,  to  which  he  was 
wrote: 


A  copy  of  the  Memorandum  of  Interview  is  attached  as  Exhibit  11 
Training  Records  for  ^^^^^^^^H 

SA  F*Z4 reviewed  the  training  history  record  of  |j|f  a\  According  to  the 
records  (Exhibit  12),  |fr        participated  in  a  one  hour  e- Travel  classroom  training 
on  January  24,  2007. 


Roview  of  Travel  Vouchors  by 

During  the  interviews  of 
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SESTR.CTCD  INFORMATION 


Thi*  report  t%  tumrthod  on  an  officii  ntwd  to  know  basis  and  muM  tm  prtetiod  from 
(tawmrtrton  *n<fi  may  wmprTsmAio  aw  b*it  irttrttts  of  tfi*  U  5  Pott*  5*rv<e  Oftiot  ot 
inspector  Genera'   mil  report  thoH  nol  O©  refloated  *n  ritpc^M  10  0  Froodom  or  Information 
Ad  or  Prrricy  Ad  request  or  0Hi*rT*n*t*tf  In  olS**  pjrMt  wfltaht  pnoi  coniufUton  ffw 
Office  of  inspector  General  Unxtihonxed  'ttaate  may  fmoti  in  onm«ai  proieojijcn 


review,  is  attached  as  Exhibit  13 


Interview  of 


On  Junc^^OI^^^^^^H  POON^rea  7t  was  interviewed  by  SA 
and  SA  ^^^^HH  (Exhibit  14)  was  the  approving  official  for  many  of  the 

travel  vouchers  submitted  for  lodging  and  per  diem  by  E2£9  while  he  was  the  OIC  at 


reviewed  travel  voucher  that  he  had  approved  for  lodging 

reimbursement  for  October  2007  for  $1 .050.  Attached  to  the  voucher  was  a  copy  of  a 
lease  I^t^cm!  had  submitted,  which  documented  that  was  renting  a  basement 

apartment.  reviewed  the  documents  and  felt  that  everything  looked  lo  be  in 
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mESTR.CTED  information 


Th4  report  *  titfnuhed  w  *n  official  ne*d  to  fcrcw  bw*  and  muU  tm  pftfeoud  from 
aHt#mriflt>ofl  m*y  tsinpromtt*  m*  b*t\  irt*n%t%  of  th«  U  5  Pc*uH  Strict  0**«i  of 

intooc (Of  GonoraJ  Tn*t  ro^rt  triad  noi  Co  rofeatod  *n  refrpomo  10  a  FfOodorr>  of  information 
Ad  Of  Pnv*cy  Ad  requttl  or  Oti*mn*l*d  in  olN*  p^rut  *CTout  proi  coniuiuton  *-4Ti  IT* 
Omco  of  taftpocior  Gorwal  UnauihoniwJ  ftfoato  may  tvuJl  in  cmwui  cmecuton 


order,  because 


was  entitled  to  lodging  and 


Fdiem  since  he  was  more  than  50 
miles  away  from  his  home  or  duty  station,  SA  then  showed  t>t^i  a  copy 

of  a  lease,  which  was  for  the  rental  ol  a  trailer  home  inMBWI  WB^Twh'ch  was 
■     .  .  JBWBB  n  July  27,  2007    It  listed 

and  l^'^'B  as  the  tenants,  and  was  entitled,  liiJES^kiJ  Manufactured  Home  Lease 
jreemenl  and  Option  to  Purchase" 


|  also  questioned  the  fact  that  an  employee  on  a  detail 
assignment  was  signing  a  lease  which  included  an  Option  to  Purchase  clause. 


Review  of  Public  Records 


claimed  in  relocation  documents  that  while  he  was  the  Postmaster  in 

beginning  in  October  2006,  he  was  renting  a  home  located  al 

  According  to  public  records  (Exhibit  15), 

this  home  was  owned  by  until  they 

sold  it  on  July  12.  2007  to~^ILg"V»  TJ^JE^^a  (Agent's  Note  T~888  square 
foot  single  family  home  appears  to  have  been  a  rental  property  for  the  as  they 

also  ownod  tho  adjoining  property,  located  at  P 


(AgonTs  N 


lont's  Note:  p^grj  signed  a  lease  with  |~^>^»j?|  a  trailer  home  in 
_pn  July  27.  2007,  which  was  only  days  after  the  home  he  was  livin 
was  sold,  and  six  weeks  before  he  was  appointed  as  OIC  in 


Interview  of 

On  June  15,  2010  SAs 


Page  13 


*ESTfltCTED  ISFORMAHOS 


Tfri  f « pent  4  fumthGd  on  *-  i  ufr*ul        ta  know  ba*4  **)  mutl  t*  ptrteOfctf  from 
d*t*m**bon         m*y  tfimpmtw  trw  irttrf  tt*  of  m«  U  5  Pott*  S*f*c*  Ortc*  of 
inipodOf  Ganoral  Tht\  r ccon  ir*U  noi  0#  rofeaiod  tn  refrpoflt*  10  a  Freedom  or  Wormai*on 
Art  or  Prracy  Ad  roqmU  of  oHitmnutat  to  olh**  parMt  w*hout  pool  ooniuiUWn  »w 
Office  of  Inspector  Gonera!  Unau(hon/*<i  rebate  may  /frivli  in  t/vmW  t*o*o<utttfv 


Allegation  2: 


submitted  fraudulent  travel  vouchers  to  the  USPS  and  claimed  and  received  per 
diem  from  September  2007  through  July  2008. 

Allegation  2  Findings 


A  review  was  conducted  by  SA  of  the  travel  vouchers  submitted  by 

for  perdiem  payments  between  September  7,  2007 and  July  30.  2008  (Exhibit  17). 
received  the  following  per  diem  payments: 


Date  of  TV 


#  Days     Amount   Inclusive  days 


9/12/2007 

6 

S269.50 

9/7  to  9/12 

9/19/2007 

7 

$318.50 

9/13/  lo  9/19 

9/26/2007 

7 

S318.50 

9/20  lo  9/26 

10/3/2007 

7 

S318.50 

9/27  lo  10/3 

10/11/2007 

9 

S416.50 

10/4  (O10/12 

10/23/2007 

11 

S501.50 

10/13  to  10/23 

11/2/2007 

12 

S563.50 

10/24  to  11/4 

11/14/2007 

14 

S661.50 

11/5  lo  11/19 

11/30/2007 

14 

S661.50 

11/20  to  12/3 

12/4/2007 

14 

S661.50 

12/4lo  12/17 

12/31/2007 

14 

$661.50 

12/18  to  12/31 

1/14/2008 

14 

$661.50 

1/1  to  1/14 

1/28/2008 

14 

$661.50 

1/14  lo  1/28 

2/13/2008 

16 

$759.50 

1/28  lo  2/13 

2/27/2008 

16 

$759.50 

2/13  lo  2/29 

3/10/2008 

17 

$795.50 

3/1  to  3/17 

3/27/2008 

17 

S808.50 

3/18lo  4/4 

5/20/2008 

23 

$1102.50 

5/21  lo  6/13 

7/7/2008 

24 

S1 151.50 

6/14  lo  7/7 

8/1/2008 

25 

$906.50 

7/8  to  8/1 

Total  = 


$1 2.959,00 


At  the  time  requested  per  diem,  the  daily  per  diem  rale  for  the 

area  was  S49  per  day. 


metro 
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«ESTR>CTED  If-FORMATJOS 


Tlv»  report  it  r\#nft*od  on  ar\  olftct*!  rwJ  ti  know  bav»  aotj  mutl  t*  poitdfcd  from 
dctttmrtAbon  *ftic*i  m#*  cam  prom  tw  W  D*st  >rf#r»*t*  of  M  U  5  Pcu*  Sorvbt*  Of!**  crt 
intf»ciOf  GcroraJ   Rid  report  ihaH  noi  0©  rofeaiod  *n  rttponta  to  o  Fr««dom  or  faformaliofl 
Ad  or  Pnvtcy  Act  raquatt  or  to  olf#  wut  *flhout  pror  ooniufutAn 

Offlco  of  Mwcior  GoaotaI  lM*urtNyvf*d  rttoatt  m*y  f««ll  in  0ro*oajt**v 


It  should  be  noted  thai  the  travel  voucher  dated  August  1.  2008.  requested  S1200.50  be 
paid  lo  ^^^lloM^er  diem  expenses  from  July  8-  200^hfOugh  July  31 ,  2008.  During 
the  review  of  rf***"***!  travel  vouchers  conducted  by  ^>v^^^l  she  utilized  as  her 
starling  point  the  date  of  July  25t  2008,  when  frgyrj  pnrrhagpd  a  home  in  [r-— ^/li 

IB  Accordingly,  she  concluded  that  he  was  overpaid  in  the  amount  of  $294  00 
for  6  days  of  per  d*eni  between  July  25,  2008  through  July  31 ,  2008,  to  which  he  was 
not  entitled  has  already  paid  back  the  $294.00.  and  therefore  the  balance  that 

|  was  not  entitled  to  is  S906.50  ($1200,50  -$294.00), 


According  to  Handbook  F-1 5,  per  diem  Is  calculated  such  that  on  the  first  day  of  your 
trip,  you  are  reimbursed  75  percent  of  the  daily  per  diem  rate  of  your  destination.  On 
the  last  day  of  your  trip,  you  are  reimbursed  75  percent  of  the  daily  per  diem  rate  of  the 
last  destination.  For  the  days  in  between,  you  receive  100  percent  of  the  per  diem. 


(Agent's  Note:  According  to  the  travel  vouchers  filed  by  fc^J,  he  was  continually 
on  per  diem,  and  d: :  iUHHH  Maimed  per  diem  in  a  6  day 

increment,  but  would  have  only  received  full  per  diem  for  4  days,  and  75%  per  diem  (or 
the  first  and  last  day  He  gradually  extended  the  lime  between  claiming  per  diem 
amounts,  so  that  his  on  his  last  travel  voucher,  he  received  full  per  diem  for  23  days, 
and  75%  per  diem  for  the  first  and  last  day.) 


According  to  Section  7-4.1 ,  Determining  the  Beginning  and  End  of  Your  Official  Travel 
Status,  "When  calculating  per  diem  allowance  your  official  travel  begins  when  you 
leave  your  permanent  duty  station,  home,  or  other  authorized  point  and  ends  when  you 
arrive  back  at  your  permanent  duty  station,  home,  or  other  authorized  point."  (Agent's 
Note  (>*i^J  signed  a  lease  with  J-1"!  on  July  27.  2007.  for  the  trailer  home  in 
lrt«nr^-|  H  follows  then  that  s:nce  this  was  his  home,  he  was  not  in  a  travel  status  and 
was  no!  entitled  to  per  diem  or  lodging  ltd  not  begin  his  detail  as  OIC  of 

until  September  7,  2007 J 


Summary  Chart 


A  chart  is  included  as  Exhibit  18,  which  lists  the  various  payments  made  Co  j 

was  reimbursed  524,509.00  for  lodging  and  per  aiem  expenses  from 
September  7,  2007  through  July  25.  2008  while  OIC  at  the  Post  Office. 
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RESTRICTED  \Hf  ORAIATION 


Thi>  report  t%  'vramed  on  «n  0*1*0*1  need  to  traw         and  mull :  -  .  ■ .  v  .  B  from 
a&wmnwn         *n#y  caimprcrntu  vm  b«il  tnfitrvtt*  ot  thn  U  s  Prtutf  Servtt*  Offcj  d 
"v.'vfC^   Tnt%  hKon  IW  r>M  C*  rmtM    TOtxVM  10  0  ft+#tom  o'  Infofmolion 
U  flr  Privftivy  Act  rcquatl  or  r»wnwiltt»  In  Off***  poffce*  **hc*J  pr«  coruurUton  *un 


V.  EXHIBITS 


1  Handbook  F-15.  Travel  and  Relocation  (on  disc) 


2.  Pre* Employment  Screening  Authorization  and  Release  form.  PS  Form  2181-A 

3.  Eight  travel  vouchers  (or  lodging  al 


County  public  records  for  address  at 


5.  Lease  agreement  submitted  by 
6-  Memorandum  of  Interview, 

7.  Memorandum  of  Intervie 

8.  Memorandum  of  Interview. 
9-  Memorandum  of  Interview, 
10.  Lease  agreement  signed  by 
11- Memorandum  of  Interview, 
12.  eTravel  Training  Records  for 


for  rental  of  basement  apartment 
1  May  26,  2010 
May  26,  2010 
.May  26,  2010 
,May  27,  2010 

on  July  27,  2010 
,  May  27.  2010 


13*  Letter  dated  March  24.  2009,  regarding  eTravel  overpayments 
14.  Memorandum  of  Interview  with 


15.  Public  records  for  property  all 

16.  Memorandum  of  Interview, 


June  15,  2010 


1 7.  eTravel  documents  which  pertain  to  per  diem  requests  between  9/7/2007  and 
07/31/08 
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Ttid  report  *  fu  rwttod  on  an  official  rwJ  id  brow  bau*  and  muti  C*  puiKfetf  from 
dittamnatort  may  mmpr&mtta  tha        irdartttt  of  Wm  U  S  Pctttf  Serve  »  Offcca  of 

tfttCOdtf  btfwai  Thu  fopofl  than  noi  6a  raawd  ift  f»»poflaa  10  o  Frwlom  of  Www 
Ad  <y  Privacy  A£l  roouatx  or  OHt*<T*n*l*<i  Id  olrtat  parMt  wttout  proi  coniultaton  ffw 
Offic*  of  mwciof  Goftaral  Unouihonfttr  rctoai*  may  f««n  m  cnmn*w  croie&jbofv 


18*  Summary  Chart  of  |       |  Expenses 
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RESTRICTED  INFORMATION 


Thi»  report  *  famnnftd  on  *n  otTVcul  rwj  to  know  bAut  *>j  mw*i     proircfeG  From 
iMMn  may  tfimpmiM  th«  bttt  HM  of  MUS  Pctt*  Struct  OftiCt  0* 

w»M>cior  tiooofaJ  nwi  focon  *ftau  noi  W>  raitutd  mpCM  lo  o  Frotdoro  or  tofoontton 
Ad  cy  Pnvtcy  Aft  requtu  or  oHitmAjfed  to  cMw  parut  *oroul  pro*  tOftftulUuoA  **fi  w 
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L  PREDICATION 


On  September  1.  2010.  the  United  Stales  Postal  Service  Office  of  Inspector  General 
(OIG)  received  tho  Suspected  Irregularities  or  Illegal  Acts  Referral  Form  (rem  the  OIG 
Audtt  Project.  This  form  alleged  |rJ*t  *V  !J'_^_T't^?fgBpf>R>rna^>pr  tfijrTTT*">?t'li 

fenjj  did  not  have  travel  vouchers  in  the  eTravel  system  with  trip  start  and  end  dates 
that  corresponded  to  cash  advance  withdrawals  posted  to  her  government  issued  travel 
card 


II.  SYNOPSIS 


This  investigation  developed  evidence  to  support  the  allegation  that  had  not 

filed  eTravel  vouchers  for  multiple  cash  advances  she  received  from  the  period 
beginning  in  February  2009  and  continuing  through  August  2010,  The  OIG 
investigation  determined  l^rj^^J  paid  the  travel  card  statements  but  failed  to  daim 
the  cash  advance  and  related  fee  m  eTravel  When  interviewed  aaout  her  travel  card 

Sir.-:-  §£^§  never  submitted  travel  vouchers  for  the  cash  advances  there  was 
no  supporting  documentation  for  the  travel  expenses  which  generated  an  exception 
report  for  the  travel  card  charges. 


Ill 


BACKGROUND/SUBJECT  IDENTIFICATION 


is  current! 
District 


the  Postal  Service  as  acting  manager. 


IV.  DETAILS 


On  September  10.  2010.  Ihe  RA  reviewed  the  audit  irregularities  form  and  requested 
copies  of  the  Citibank  statements  for  Travel  card  #  ..,1871^6  assigned  to 

On  September  30.  2010  the  RA  received  eTravel  reports  and  Citibank  monthly 
statements  requested  for  FY2009  and  2010.  Analysts  revealed  incomplete  data  was 
received  for  2009. 


On  November  19,  2010,  the  RA  received  revised  data  from  the  OIG  Audit  Project  which 
Included  the  missing  data.  Analysis  and  reconciliation  of  these  reports  showed  cash 
adv.3i  >  fl^^B    ::>    Citibank  (ravel  card  in  January.  March,  May,  June, 

August,  September,  October.  November  and  December  2009  and  in  July  2010  without 
corresponding  entries  in  her  eTravel  account  (Exhibit  1 ). 
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Th*  rtWCirt  it  tunWftd  on  *-i  official  ncCJ  ti  IlTOW  bW»  *>J  rtusU  br  ptrtetW  ftOm 

inK^cior  OfooraJ.  rh*»  r#c-Ml  thoti  r*A  Do  rotatod  nipm  U>  •  FfMw  Of  fc&ymatio* 
Ad  or  Privacy  Act  r«Quiit  or  Otuwied  to  cUw  [»f*o*  wW»ul  prof  coftirfJUtt  w*n  Wv 
Otnw  of  (ftiMrty  G<*w*l  UtowlNwod  f**J»*  ma*  t+u*n  in  cnmmj  pwftttutton 


3n  January  14,  2011.  the  RA  and  Special  BraLiCM         of  the  OlG  interviewed 
Kf>  :xrflygl^rf-3j.  The  RA  explained  thai  cash  advances  made  by  frflfr-^  had 

shown  up  on  exception  reports  because  the  advances  were^io^ssocialed  with  any 
travol  vouchers  had  submitted.  The  RA  showed  the  Citibank 

statements  with  the  questioned  cash  advances  made  in  February  2009  and  continuing 
through  August  2010. 


reviewed  the  statements  and  said  when  she  traveled  locall\ 
of  mileage  on  a  monthly  basis. 


she  often  kept  track 


The  RA  referred  10  travel  card  references  in  Handbook  F-15,  Travel  and 

Relocation,  and  showed  her  references  3-2.1  and  3-2.4  (Exhibit  2)-  fl  |  voluntarily 
provided  a  sworn  statement  (Exhibit  3). 


EXHIBITS 


1.  Copy  of  Citibank  slatements  from  February  2009  through  August  2010 

2-  Copy  of  Handbook  F-15f  References  3-2.1  and  3-2.4 

3-  Copy  of  the  memorandum  of  §^^^j  interview  containing  her  sworn  statement 
dated  January  18.  2011 
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I.  PREDICATION 


On  November  13.  2009.  Ihe  Uniled  Slates  Poslal  Service  (USPS),  Office  of  Inspector 
General  (OIG),  Associate  Office,  received  a  criminal  investigative  referral 

concerning  alleged  fraudulent  eTravel  claims  submitted  by  Part  Time  Flexible  Clerk 
[yr^^-^^^^jlg?^^^  Post  Office.  The  claims  concerned  |*#>J  seeking 
mileage  reimbursement  when  he  used  his  privately  owned  vehicle  for  official  postal 
business. 


A  cursory  review  of  |     |  eTravet  claims  submitted  for  2008-2009  revealed  p^ll 
submitted  multiple  eTravel  claims  seeking  reimbursement  for  the  same  travel  days  and 
same  distance  traveled.  On  some  occasions.  submitted  numerous  claims  to  two 

different  approving  officials  for  the  same  travel  period/mileage.  That  is,  USPS  records 
indicate  he  was  trying  to  get  paid  twice,  or  on  some  occasions  three  times  for  the  same 
travel/mileage.  The  records  also  disclosed  |   |  potentially  inflated  the  amount  of  miles 
driven  on  his  claims  and  therefore  was  paid  significantly  more  than  he  was  entitled. 


II.  SYNOPSIS 


In  total  submitted  59  false  claims  during  the  stated  period.  A  review  of  all 

relevant  financial  and  USPS  records  disclosed  received  S20.017.32  from 

fraudulent  eTravel  claims. 


Ill 


BACKGROUND 


sorted  a  204B  assi 
permanent  station  is  the 
submitting  travel  claims  is  eTravel. 


Post  Office  in 
The  official  USPS  database  for 
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IV.      SUPPORTING  DETAILS 


Allegation  1:  |^ 

November  2009. 


submitted  false  eTravel  claims  from  February  2008  through 


Allegation  1  Findings: 


currently  resides  at ; 
~\  Post  Office  is  located  al  | 
|  The  stated  addresses  were  entered  into  MapQuesI  to  obtain  the  distance  between 
each  respective  location. 


04  miles  each  way 


25.12  miles  each  way 


Since  the  start  of  detail  in  April  2009,  |     |  was  entitled  to  mileage 

reimbursement.  According  to  the  attached  Postal  Service  F-15  Handbook,  the  Postal 
Service  will  reimburse  the  traveler  for  any  mileage  that  exceeds  the  distance  between 
(heir  homo  and  permanent  duty  station.  In  case,  he  would  have  been  entitled 

(during  the  detail  assignment)  to  8.16  miles  round  trip  when  traveling  to  and  from  the 

Post  Office  from  his  residence.  |      |  should  have  been  paid  50.5  cents  per 
mile  or  $4.48  per  round  trip.  For  the  purpose  of  determining  restitution,  these  figures 
were  rounded  up  to  9  miles  and  34.95  per  round  tnp  (Exhibit  1). 


The  USPS,  Handbook  F-15,  Travel  and  Relocation.  Appendix  A  Rales,  A-1  Standard 
Mileage  Rates,  A-1,1  Mileage  Rates,  states  that  postal  service  supervisors  will  be 
reimbursed  al  the  rale  of  50.5  cents  per  mile  when  a  privately  owned  vehicle  is  used. 
The  rate  was  effective  Jan  1 .  2009  (Exhibit  2), 


On  December  23.  2009.  Special  Agents  <s^LFy^BB  ancf  SA 

United  States  Postal  Service  (USPS),  OIG,  |^*&fl  Associate  Office,  interviewed 
■H      lis  place  of  employment.  Pnor  to  questioning,  WrOM  read  and  signed  the 

attached  acknowledgment  of  rights  (Garrity).  EST 
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A  review  ol  Ihe  attached  eTravel,  financial  and  USPS  records  from  February  2008 
Ihrough  November  2009.  disclosed  claimed  mileage  reimbursement  (or 

approximately  39.850  miles  and  was  paid  $21,860  57   However,  was  only 

entitled  to  reimbursement  for  3,471  miles  or  Sl  .d43.25.  As  a  result,  |     |  received 
$20.017,32  from  fraudulent  eTrave!  claims  submitted  during  the  aforementioned  period. 
In  total  1***^  submitted  59  false  travel  claims  (Exhibit  4). 

V.  DISPOSITION 

This  report  of  investigation  (ROI)  is  forwarded  to  the  Commonwealth  Attorney's  Office, 
I?**  ^rV^-jg***""^  This  ROI  is  also  forwarded  to  USPS  management  for  any  action 
deemed  appropriate. 

VL  EXHIBITS 

1.  Memorandum  of  Activity,  MapQuest.  December  17.  2010 

2.  Memorandum  ol  Activity,  Mileage  reimbursement.  December  18.  2010 
3-  Memorandum  of  Interviev/^^fe-  December  23,  2009 

4.  Memorandum  of  Activity,  USPS  records  review,  January  12,  2010 
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I.  PREDICATION 


On  October  14,  2009.  U.S.  Postal  Service  Office  of  Ins 
(SAI  |-tfV%r.i>iw^*^i|rccoivocl  Information  that 

^^t^^^^^l^^T' y i*£ttM*  used  his  government  (Postal  Service) 
Issued  credit  card  to  make  purchases  for  his  personal  use.  to  include  the  possible 
purchase  of  airline  tickets  lo  visit  relatives  In 


ent 


SYNOPSIS 


Our  investigation  revealed  that  f  "*  *«|  used  his  government  issued  Visa  credit  card  to 
make  purchases  of  a  personal  nature,  not  related  to  his  official  Postal  Service  duties 
between  July  2004  and  July  2009  Questionable  charges  began  to  show  up  fl^^^H 
statement  becjmnlng  July  15.  2004,  but  ^ggj  supervisor  did  not  detect  them  until 

reviewed  his  statements  with  his     v ■  ^  ^ "l^^^.z 

who  called  several  charges  Into  question, 
credit  card  statements  revealed  that  between  July  15,  2004  and 
made  unauthorized  purchases  totaling  S16.035.32,  however. 


Au 


2009, 


The  review 
July  20.  2009 


made  payments  during  this  same  tfme^eripd  and  broughMhe  outstanding 

2009.        -J  worked  with  |  |  to  develop  an 


balance  to  S3.439.88  by  the  end  of  Jul 
aggressive  repayment  plan  and 
by  the  end  of  2009. 


government  credit  card  balance  was  paid  off 


III.       BACKGROUND/SUBJECT  IDENTIFICATION 


The  Postal  Service  participates  in  the  federal  government's  Iravel  charge  card  program. 
The  travel  card  is  a  tool  thai  enables  Postal  Service  employees  on  travel  to  receive  and 
charge  government-rate  airfares,  lodging,  avoid  liability  when  operating  a  rental  vehicle 
while  on  official  bustne&s.  and  obtain  travel  advances  via  automated  teller  machine 
(ATMs).  All  non-bargaining  unit  employees  who  travel  on  official  business  must  have  an 
individually  billed  travel  charge  card 


According  to  USPS  policy  (Management  Instruction  FM-640-2004-1)  (Exhibit  H 
employees  are  only  authorized  to  use  the  government  issued  travel  charge  card  to  pay 
for  official  travel  expenses.  Employees  may  not  use  the  travel  card  for  personal 
expenses. 
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Citibank  (South  Dakota),  N  A  issues  federal  government  employees  the  travel  cards 
under  Genera)  Services  Administration  (GSA)  contract  number  GS-23F -98006), 
Citibank  issued  Visa  Travel  Card  number  4486-0295*001 5*7627  (or  official  use 


IV.  DETAILS 


In  July  2009  fc^l  reviewed  credit  card  statements  lor       ■"  |  and  found  several 

■^■^H  s.^'ain.  The  charges  occurred  betweenJune  15, 

2004  and  July  19.  2009  (ExtTjbjts^B^M  had  a  tniecom  meelir  |        MBS  n 
reviewed  the  ch,^  >       ::.  HH|     |could  not  recall  some  of  the  earliest  charges 
nut  according  to  notations  made  on  the  billrng  statements.  thought  most  were 

work  related.  The  first  statements  showed  charges  and  payments  made  between  July 
15^0(^nd OctobeMS^OO^he  charges  from  July  2004  were  mo&t|JB|B 
■■■■■■■■■■■■■■       i  of  the  rharyos  HHH^ade 

between  July  15  and  August  13.  2004,  showed  the  following: 


Purchase  Date 
Month/YY 

Amount 

Description 

Note 

July -August  04 

SS09  00 

H^Bcanl  recaM 

July.  04 

$10.95 

Safeway 

^^^■cani  recall 
purchase 

July  04 

$45.00 

D*sh  Network 

purCUtO 

August,  CM 

S74  27 

■■  Public  UtllitR48 

HHctni  recall 

Augual.  04 

$7  9* 

j^^HH : 

L—^J  can'i  recall 

Total  Charges 

$955,17 

The  statement  reflecting  these  charges  also  showed  that  on  August  13.  2004. 
made  a  $616.96  payment  on  his  Visa  charge  account,  but  tho  next  statement  showed 
that  the  check  was  returned  lo  maker  on  August  23,  2004  ^^■madea  5500.00 
payment  on  September  1 3,  2004,  on  his  Visa  charge  account  trVSj  made  another 
payment  on  October  15.  2004T  of  S300O0.  The  note  B^fi^j  nade  on  hts  statement, 
which  he  reviewed  as  instructed  by  flH  indicated  thatf^^H could  not  recall  why  he 
made  the  purchases  because  it  was  so  long  ago.  All  Visa  statements,  alter  thts  one. 
>howed  notations  from  Indicating  if  the  charges  were  tor  official  duty  or  1 

|  could  not  recall  the  charges. 


After 
memo  to 


reviewed  the  statements  that       sent  to  him.  indicated  in  a 

(Exhibit  10)  that  all  charges  for  official  purposes  were  noted  on  the 
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statements  or  on  a  "sticky  note."  said  that  all  entries  not  otherwise  notated 

appeared  to  be  personal  expenses. 


Looking  al  the  statements  and  notations  made  by  |       |,  tho  personal  charges  on  his 
Postal  Service  issued  Visa  credit  card  began  in  July  2005,  but  |       |  also  listed 
additional  charges  that  he  could  not  recall  making.  They  are  listed  below: 


Purchase  Dato 

.  u-.r  /'«  ;■■  i.s 

Amount 

$4  38 

Description 

Cash  Advance  Fee 

Note 

■■^ni  recall 
purchase 

June  29*  2005 

$350.00 

t«^g»B  Communjly 
CU 

'  hi:  1 

purchase 

Jury  S.  2005 

S075 

Casti  Advance  Fee 

can't  recaif 
purchase 

July  5.2005 

$60.00 

^^_cani  rocaii 
pu'Chase 

Total  Charges 

S  415,13 

;£>-*l  had  a  total  o(  S1 ,370.28  of  charges  thai  he  could  not  recall  or  explain  on  his 
statements. 


The  below  listed  charges  are  charges  that  did  not  have  any  notations  on  tho  statements 
or  sticky  notes  and  were  persona)  charges  made  by  f 


Purchaser  Date 

 Juty  11, 

December  23, 
December  37, 
OecamberM. 
Do  comber  29. 


Amount 


ZOOS 


Docombor  29. 


December  29, 
January  1, 
January  12 
January  11 
January  23 
January  S1 
February  3 
February  1*1 

March  16, 
Maich  16. 


2006 
2006 
2006 
2005 
2005 
2005 
2006 


2006 
2006 
2006 
2006 


2006 
2006 
2006 
2007 
2007 


March  17.  2007 


$11 


s;o.oo 
si.osaos 


Description 

Sppocfpay  Sorvice  F<; 

Residence  Inn 
Cash  Advanco  Foe 


S 300.00  |  Noflhwcsi  Community 


$1.018  0! 
$15.00 


Residence  Inn 
Bag 

Sl.011.3A    Residence  Inn 


i  1 1  95 


$1  011  36 


$2  356  56 
S941  1 5 
S559T1 
$2  50 
$200.00 
S11.B5 
S85  13 


Spoodpay  Service  F<; 
Ros  denco  Inn 
Res  donee  Inn 
Restclonce  Inn 
Residence  Inn 
Cash  Advance  Fee 
Bank  of  America 
Conoco 


Alamo  Rent  a  car 


5276.61 


Holiday  Inn  Express 
Engte  _____ 


Nolo 


March  15.  2007 


SS.50 


Omega  Travel  Agent 
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Fm 

March  15.  2007 

S168.81 

Unilotl  Air  SLC-DEN 

March  23.  2007 

$8  67 

Conoco 

March  23  2007 

SS5  13 

AJamo  Rent  a  car 

March  24.  2010 

5278.61 

Holiday  Inn  Express 
Ervqlo 

March  29.  2007 

5123.40 

Delta  Air  PDX^SLC 

Match  29.  *'00/ 

Omega  Travel  Agent 
Foe 

Appears  10  bo  refund  of 

Apnl  2.  2007 

•Si 23  40 

Dotta  Ar 

POX  to  SLC  ticket 
purchased  on  3-29-07 

May  2B<  2008 

$4**51 

Smiths  Fuel 

Juno  7  2008 

$44  00 

Juno  6  2008 

siooo 

■ 

stalomonls  that  *t 

looked  like  a  trip  honw 
^^^^^^^^^^^^  . 

lo             but  ho  did 
not  recall  using  this 

July  1.2008 

$90.51 

Texaco 

(Vrsa)card 

See  note  Above  on  7-1- 

July  2.  2008 

M  1  —  -  ,n| 

$9175 

08  charge 

See  note  above  on  7-1- 

July  6  2008 

$90  00 

08  chnrae 

See  noto  above  on  7-1- 

July  8.  2008 

S5'J  65 

Unon  76 

08  crMtyr 

Sue  noto  above  on  7-1^ 

July  B.  2008 

$90.01 

Chevron 

08  charge 

Juiy  15.  2008 

$20*03 

■■1  - 

Sec  note  above  on  7- 1  - 
OBclwoo 

February  25.2009 

$1525 

■■fuel 

■Hi  - ' 

February  20.  2000 

$40  25 

■iHpimt 

H^BH  - 

February  26,  2009 

$35.50  1 

Chevron 

March  2.  2009 

$5  2G 

Cash  Advance  Fee 

March  2.  2009 

$253.00  1 

W.F.B 

Cash  Advance 

March  3,  2009 

$31.10 

1  o  ■ 

March  3.  2009 

520  GO 

March  3,  2009 

S  29.45 

HI 

March  24.  2009 

$16.75 

■■1 

March  27.  2009 

$10.06  1 

Cash  Advance  Fee 

March  27.  2009 

550300 

W  F  G 

Cash  Adva^  :o 

March  23  2009 

$203.00 

WJM3 

Cash  Adva^  co 

March  23.  20G9 

$4.06 

March  31.  2009 

$15.25 

, 

Syracuse.  UT 

April  11.2009 

5103.00 

W.F.B 

Cash  Adva^  :o 

AprH  11.2009 

52  Go 

Cash  Advance  Fee 

April  14,  2009 

$20.35 

■■ 
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April  30.  2009 


S36U9 


Delta  Air 


fESSB  nolod  on  Visa 
statement  that  this  was 
lor  a  persona)  tnp  to 
Portland 


May  1.  2009 


$7  26 


Cash  Advance  Fee 


May  1.  2009 


May  2.  2009 


May  4.  2009 


$363.00  Wf.B 


$31.65 


563.00  i  WF.B 


Fuel 


Cash  Advance 


Cash  Advance 


May  4,  2009 


May  9.  2009 


May  9.  2009 


May  13.200B 


May  17.  2009 


May  19.  2009 


May  19,  2009 


May  19. 

May??. 

May  22. 

May?? 

May  25 
June  5 
Jure 
June  5 
June  6 
June  ti 
June  6. 
June  6. 
June  6. 
June  6 


2009 


2009 


2009 


2009 
2009 
2009 
2009 
2009 
2009 
2009 
2009 


Juno  7.  2009 


Juno  8+  2009 


$1  26    Cash  Advance  Fee 


50  84 
$-1?  GO 


Cash  Advance  Fee 


Cardtmnits  CCSB 


$45  85 
$1965 
$143  00 


Fuel 


Fuel 


Cash  Advance  Fee 


$103  00 
$2  06 


W  F.E 


Cash  Advance  Fee 


$10  86    Cash  Advance  Fee 


$543  00  W.F.B 


$18  16  BurgerKmg 


$26  10  Subway 


$58  00  Chevron 


$20  17    McDonalds  F 


$17  56  JackmineBo{>) 
$53  75  *  Shea  CM 


$41.42 


Seafood 


$21  37     Burger  King 


Cash  Advance 


Cash  Advance 


Cash  Advance 


Juno  8+  2009 


Juno  8+  2009 


Juno  8.  2009 


$6  22 


Shell  Q  i 
$31.58    igC~>M  Toriyaki  Inc 


$1.59 


Un*n  76 


Juno  9+  2009 


Juno  9,  2009 


Juno  10+  2009 


$0  84 


Cash  Advance  Fee 


$41.99 


$17.34 


Dairy  Queen 


June  10.  2009 


June  13. 
Juno  13. 
Juno  14 
Juno  14 
Juno  18. 
Juno  18. 
Juno  19. 


2009 
2009 


2009 
2009 
2009 
2009 
2009 


$17.50 


$59  75 
$VJ  ±'i 
$52  00 
$40.00 
S63  00 
$1  66 
$43  00 


Subway 


Un*on  76 


Mavonck 
Union  76 
W  F  B 


|  Tenyaki  Inc 


CashAdvanco  Foe 
W  F  B 


*ESTR.CTED  INFORMATION 
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1                             ^   _  .  ^  ^ 
Juno  19.  2009 

SO. 86 

Cash  Advance  Foe 

Juno  22.  2009 

S 103  00 

V,'  F  6 

June  22. 2009 

$2.06 

Caen  Advance  Foe 

Juno  25.  2009  I 

$4  86 

Casti  Advance  Fee 

Juno  25.  2009 

$24  95  i 

ilHf-jol 

iiilV  1  1 

Juno  25.  2009 

$243  00 

WF.B 

Juno  30.  2009 

$8.06 

Cash  Advance  Foe 

Juno  30.  2009 

$403  00 

W.F.B 

July  2.  2009 

$26  50  | 

■  Truck  Stop 

July  4.  2009 

$20.08 

t^llCniry  Sir 

July  4.  2009 

$8  90 

LJ?jjil  country  bioro 

July  4.  2009 

$48.75  i 

1  Country  Storo 

July  6.  2009 

$4.41  j 

1  Country  Storo 

July  6.  2009 

$15.44  1 

l^j^pT Country  Storo 

Juty  7.  2009 

$9  95 

Subway 

July  8.  2009 

$13.16  j 

July  9.  2009 

$28.00 

|'           Country  Storo 

July  9.  2009 

$8  82 

A/toy's 

July  12.  2009 

$45.30 

HilM  r.nunirv  Siiwn 

Juty  12.  2009 

$10.86 

Cash  Advance  Fee 

July  12.  2009 

$543  00 

WFB 

July  19.  2009 

$523  00 

WFB 

July  19.  2009 

$10.46 

Cash  Advance  Foe 

TOTAL  Personal 
Charges 

S16.035.22 

On  July  30.  20 1 0,  SA&H     H|  and  interviewed 
in  his  office  at  the  ^^B^SlPost  Office,  p£sJ|was advised  of  Garnty 
and  he  agreed  to  speak  with  agents  without  any  representation. 


(Exhibit  11) 
Exhibit  12) 


charges  on  his  Visa  card  thai  exceeded  S16.035.22,  but  he  mndc 
way.  so  by  the  time  |  |  discovered  the  problem  and  spoke 
had  an  outstanding  balance  of  approximat* 


made  personal 
ents  along  the 
about 


After  discussing  the  unauthorised  purchases  with  his  supervisor  Ir^^'"^/^  lost  'he 
privilege  of  having  a  Postal  Service  issued  Visa  travel  card  and  has  since  been  using 
his  own  credit  card  to  make  work  related  purchases  such  as  airline  tickets  and  hotel 


Page  8 


RESTRICTED  INFORMATION 
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staysl        |  submits  travel  vouchers  to  obtain  reimbursement  for  his  work  related 
expenses,  so  he  can  keep  his  personal  credit  card  up  to  date, 
developed  an  aggressive  repayment  plan,  which  adhered  to,  so  that 

could  repay  Iho  outstanding  balance.  |      |  paid  off  the  outstanding  balance  by  the 
end  or  2009. 

reviewed  the  credit  card  statements  between  July  2004  and  July  2009  (Exhibits 
2-9)  and  verified  which  charges  were  personal  expenses.  He  initialed  and  dated  each 
statement  indicating  he  agreed  with  the  charges  and  his  declaration  of  which  expenses 
were  official  and  which  were  personal  in  naturej        |  also  provided  a  sworn  written 
statement  (Exhibit  13)  in  which  he  admitted  to  using  his  Postal  Service  issued  Visa 
charge  card  for  personal  use. 


(Agent  Note:  The  Postal  Service  did  not  lose  any  funds  associated  to 
on  his  Postal  Service  issued  Visa  card)* 


charges 


EXHIBITS 


1.  FM.640-2004.1 

2.  Vim  Credit  Caid  Statements 

3.  V  ■  ■  Credit  Card  Statements 

4.  Visa  Credit  Card  Statement 

5.  Visa  Credit  Card  Statements 

6.  Visa  Credit  Card  Statement 

7.  Visa  Ciedit  Caid  Statements 

8.  Visa  Credit  Card  Statements 

9.  Visa  Ciedit  Card  Statement 

10.  Memo  from 

1 1 .  MOI-^^B  7-30*2010 

1 2.  Garrrtv-^gi  7-30*20 10 
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13.  Sworn  Statement 


7-30-2010 
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I.  PREDIXXTION 


On  January  11,  2010,  the  reportm 
Associate  Office  Coordinator, 
Senior  Operations  Manager,  Grou 
eTravel  vouchers  submilted  by 
Post  Office.  I&^E^J  advised  that  since  a 
was  detailed  to  the 


met  with 
District,  and  _ 

District,  to  discuss  the 
Postmaster, 
oxlmately  November  2009, 

Post  Office.  Since  her  detail  to  the 


recent 


|  Post  Office,  ^^^H^B  has  submitted  three  eTravel  vouchers  for 
mileage  reimbursement,  totaling  S749.1G.  In  reviewing  her  eTravel  vouchers, 
noted  that  her  claims  for  mileage  reimbursement  were  questionable.  It  appeared  that 
claimed  the  round-trip  mileagt^rom  the  ^^^^^^B  posl  Office  lo  the 
Post  Officc^Accordmrno  |HIH<  ther^houl^ot  have  been  any 
work-related  reasorWoi     HHUB  to  report  to  Ihe  ^^H^l^l  Post  Office  while 
on  detail  to  the  Post  Office. 


II. 


SYNOPSIS 


The  investigation  revealed  that  from  approximately  November  2009  through  February 
2010.  while  on  detail     the  ^^^^Bt  PosI  Office.  ^^^^^H  submitted  six 
eTravel  vouchers  claiming  mileage  reimbursement  for  using  her  personal  vehicle.  The 
total  reimbursement  claimed  wa^^3^5of  which  S1 .361 ,50  appearetHc^cr for  the 
round  trip  mileage  between  the  |  |  Post  Office  and  Ihe  J*^'-^*^^  Post 

Office. 


During  the  March  4,  2010,  interview  with  United  States  Postal  Service  (USPS)  Office  of 
Inspector  General  (OIG)  Special  Agents.  ^^^^^^B  acknowledged  submitting 
eTravel  vouchers  claiming  the  round-tnp  miles  from  the  ft^S^^M  Post  Gf',co.  and 
the  II  Post  Office  durinq  her  detail  to  the  mtrif.      I  Post  Office. 
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III.       BACKGROUND/SUBJECT  IDENTtFIXXTION 


began  her  Career  with  the  Postal  Service  In  fcj^J  She  was  hired  as  a 
letter  carrier  at  the  I ,  grim ^r^^  Post  Office.  She  held  that  position  for 


Following  her  assignment  in  g^Br^j*  she  transferred  to  the 

Office,  as  QIC  and  was  subsequently  promoted  to  Postmaster  on 

ijS^v"''fSfe?i*iB  ^nvoforro.;:  to  the  ^^^^K^^^3PostOlf;ce.  as  Postmaster 
Krag-j^^^^^a^  she  transferred  to  the  B-^fe^M^^B  Pos:  Oifico 

Office.  Executive  Administrative  Service  (EAS)  Level 


The  investigation  into  these  allegations  began  on  approximately  January  11.  2010,  and 
ondod  on  approximately  March  24,  2010. 


IV.  DETAILS 


Allegation: 

During  her  detail  to  the 


Post  Office. 


submitted  eT ravel 


vouchers  for  reimbursement  of  mileage  she  was  not  entitled  to  claim. 


Allegation  Findings: 

On  January  11,  2Q10jpffiya~tr^bsfcij  provided  the  RA  with  copies  of  the  November 
30,  2009.  December  7,  2009,  and  December  21,  2009,  eTravel  vouchers  submitted  by 
claiming  reimbursement  for  mileage  totaling  $749.10  (Exhibits  1  -  3). 


On  January  20,  2010, 
2010,  eTravel  voucher  submitted  by 
totaling  S378.15  (Exhibit  4). 


roykted  the  RA  with  a  copy  of  the  January  7, 
claiming  reimbursement  for  mileage 
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On  February  2.  2010.  ^^^^■^^^■urovidecHhe  RA  with  a  copy  of  Ihe  January 

20.  2010.  eTravel  voucher  submitted  byUHH^H  requesting  reimbursement  for 
mileage  totaling  S443.00  (Exhibit  5), 


!)n  March  4,  2010  the  RA  and  Special  AgenI  (SA)  -  S^^.^  interviewed 

iff*  (Exhibit  6).  The  SAs  identified  themselves,  presented  their  credentials 

and  explained  the  purpose  of  the  interview  was  to  ask  her  questions  regarding  travel 
vouchers  she  submitted.  ME^i3^  was  provided  with  her  Garrily  rights  per  the  U. 
S.  Postal  Service  "Acknowledgement  of  Rights"  form,  which  she  initialed  and  signed 
indicating  that  she  was  willing  to  be  interviewed  (Exhibit  7). 


|  duties  as  a  Postmaster  included  reviewing  and  approving  eTravel 
vouchers  submitted  by  clerks.  The  clerks  were  allowed  to  claim  mileage  reimbursement 
when  they  were  assigned  to  a  postal  site  other  than  their  duty  station.  For  example,  il  a 
clerk  was  scheduled  to  work  at  the         pos1  Office;  however  there  was  not  enough 
work  (or  the  clerk  ^^^^^H  assigned        clerk  th- 
Annex,  In  which  case,  the  clerk  was  allowed  to  claim  the  mileage  for  travel  to  the 
Annex  from  ihe  HI  Post  Office   Employees  were  also  allowed  to  claim  mileage 
reimbursement  if  they  attended  training  at  another  Post  Office. 
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provided  a  sworn  written  statement  (Exhibit  8). 


requested  lo  provide  a  second  swom  written  statement  indicating  that  she 
would  repay  the  money  she  received  from  her  mileage  reimbursement  if  she  was  not 
entitled  to  it  {Exhibit  9). 


On  March  5.  2010r  the  RA  mot  with 
RA  asked  if  he  directed 

scheduled  days  off 


as  previously  scheduled  (Exhibit  10).  Tho 
to  report  to  the  I  I  Post  on  her 


pnmanl 
travel  between  the 


worked  at  the  | 

I  stations. 


Post  Office;  however,  she  did 


On  March  23.  2010.  ^B-^^^^W]  jx^e^he  RA  with  a  copy  of  the  January  31. 

2010  eTravel  voucher  submiUedhy^HH^H  claiming  reimbursement  for  mileage 
totaling  S360.50  (Exhibit  11).  The  RA  reviewed  the  voucher  and  identified  three 
mileage  claims  for  travel  on  February  1.  2010.  Each  claim  was  for  $24.00.  There  were 
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also  two  $24.00  mileage  claims  for  travel  on  February  3,  201 0t  followed  by  Iwo 
additional  S24.0Q  mileage  claims  (or  travel  on  February  4.  2010. 


On  March  24,  2010,  the  R^omplete^^proadsheot  summarizm 
vouchers  submitted  by  |**^*>t  |  Postmaster.  [£-£tKS?3H,  I  I  Post 

Office,  during  the  period  November  2009  through  February  2010  (Exhibit  12).  Six 
eTravel  vouchers  were  submitted  during  that  time  period  totaling  $1,930.75  of  which 
$1,361.50  appeared  to  be  lor  round-lnp  mileage  betwo  *  \\w  r l|  - 

Office  ■  a r ■  1  th<?  ^|  ■  Post  Office 


V.  EXHIBITS 


1.  eTravel  voucher,  dated  November  30,  2009 

2.  eTravel  voucher,  dated  December  7.  2009 

3.  eTravel  voucher,  dated  December  21.  2009 

4.  eTravel  voucher,  dated  January  7.  2010 

5.  eTravel  voucher,  dated  January  20.  2010 

6.  Memorandum  of  Interview, 

7_  Garrily  warning,  dated  March  4. ;  

8*  Sworn  written  statement, 

9.  Sworn  written  statement  #2. 

10.  Memorandum  of  Intorview, 
11-  eTravel  voucher,  dated  January  31,  2010 

1 2.  Spreadsheet  summary  of  eTravel  vouchers 


dated  March  4.  2010 

dated  March  4.  2010 
dated  March  4,  2010 
dated  March  5,  2010 
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Thji  report  t\  tL^n/VuhJ  lti  an  official  nw*j  Lj  *rvj*  D4*H  and  muU  ptiteOttj 

:  i  ■  an  -  a&x  ^ructi  may  tompromtM  vm  b+%\  iraerttt*  of  ma  U  S  Pc*Ul  Strata  on<#  of 
totoociOf  GeftofaJ.  Tftn  report  than  noi  Oft  rafeatad  *a  ra-tponat  10  a  Fraatfom  of  tAtorma&on 
Act  e*  Prrracy  Act  reouatt  or  &\tt*r*cml*6  ti  o<ta*  pjftat  *atout  pr<n  comulUWi  **Ty  W 
Office  of  ifiwio/  GoAoral  LMauthOWd  (W#a«  may  famuli  in  proiKubon 
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Th»»  report  4  W*ih*d  on  m  official  need  to  knew  tasit  «nd  mutt  t*  ptil*a»d  from 
tottfliABOon  *ri«c*  may  campromtt#  tfw  tat  immts  of  ffw  U  S  PctUl  Sorv**  Off<co  erf 
tA*c*c«of  Oof^aJ  nm  focon  than  r*a  bo  m»ind    fttptf^  10  >  Ffo»tiom  of  Wtfmation 
Ad  or  Pnvacy  Ad  requtftl  of  OHiOTwufeC  to  otiv*  p*rut  vrttout  pw  coniulUUtt  #iCi  me 
Offitaol  knioociof  Gonoral  U<i*ittoAi*d  rroai*  may  roml!  In  ci^i.ij.  pfottcwbori 


UNITED  STATES  POSTAL  SERVICE 
OFFICE  OF  INSPECTOR  GENERAL 

SOUTHWEST  AREA  FIELD  OFFICE 
P.  O.  BOX  33788 
SAN  ANTONIO.  TX  78265-3788 


CASES:  10UISN0604FF03FF 
JlNCENT  GIFT 

CARD  THEFT. 


CROSS  REFERENCE  S: 


CASE  AGENT  (if  difforonl  from  prepared  by): 


CASE  SUMMARY  REPORT 


PERIOD  COVERED:  FROM  November  9.  2009  TO  January  25,  2010 


STATUS  OF  CASE:  CLOSED  INVESTIGATION 


SUMMARY  OF  INVESTIGATIVE  ACTIVITY: 

Special  Agent  (SA)  received  inform.it:       ■■;  H^^HH     j  l  d 

Hates  Postal  Service  B^Wl^^B  Specialist  slating  that  Postal  Employee  KHBj 

BMHWHBj  attempted  to  redeem  approximately  50  IncentOne  Gift  Certificates  on 
March  13.  2009. 


On  November  9,  2009.  SA  reviewed  complaint  and  request  more  information  from 
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RESTRICTED  INFORMATION 


Thm  report  .1  hatmJioiJ  i>i  j-i  official  fwwJ  a  km*  bav%       "ml  It  i/i-leyi-l  (t jm 
■MiamnaMn  (Mucti  may  tsmpmiTUw  M  ttl  <mn%r*  01  Bia  U  S  PxMM  5a<v*a  Ortca  ot 
feiipociot  Genotsl  Ttin  report  W»H  "Ol  M  ratMtaa  tn  ratponta  10  a  (ittoom  ol  Womiawn 
Ad  a  Pmacy  Ad  reQuaU  or  atwr.nsiM  n  oifnw  paiMt  xaroul  pra>  comutaoon  wtfi 
Omen  o(  inspector  Gcwal  UrtauihOftlM  ratofltc  may  f«ull  in  avntul  protecuUon. 


On  December  9.  2009,  SA  spoke  to  anonymous  tf  1  who  stated  he/she  does  not 
remember  any  Gilt  Cards  being  handed  out  in  FY  09  or  in  FY  10, 


On  December  9.  2009,  SA  contacted  in  order  to  find  out  if  cards  wero  actually 

delivered.  Incent  One  was  unable  to  provide  information  regarding  the  redemption  or 
actual  mailing  of  the  gift  cards. 


On  December  10,  2009.  SA  spoke  to  anonymous  tt  2  who  stated  that  she  did  not 
remember  any  gift  cards  being  handed  out  and  that  she  wouldn't  be  surprised  if 
HHH  had  them  sitting  on  her  c!esk.  Anonymous  #  2  staled  that  |H  *s  v^ry 
unorganized. 


On  Januar^O,  2010.  SA  met  with  ^^I^^^^H  at  her  office  at  approximately  9:53 

AM  HflH  provided  the  certificates  of  redemption  for  the  gift  card  she  ordered  for 
her  employees.  fr^Zl  had  whiten  the  confirmation  number  for  each  order  on  its 
corresponding  certificate.  has  been  waiting  for  the  gift  cards  to  arnve  so  she 

can  reconcile  the  certificates  with  the  actual  gift  cards  sent  by  Incent  One. 
has  not  received  any  of  the  gift  cards. 


receive  these  gift  cards. 

It  appoars  thai  tho  gift  cards  were  never  mailed  or  they  wore  lost  or  stolen  in  the  mail 
stream.  Due  to  the  lack  of  tracking  used  on  the  mailings,  (his  investigation  ts  closed. 


PREPARED  BY:  SA 


DATE:  01/25/2010 
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RESTRICTED  INFORMATION 


Ttn»  report  4  f^nnhed  on  an  official  need  to  know  taut  and  muti  C*  potetUxJ  from 
dctt#mfi4bori  *ft<ft  rrny  wmpfomrt*  Vm  b**1  trtenttti  of  tftfl  U  5  PtaXM  S*rvc«  Off<*  ol 
inipociof  OftoraJ  Tftn  ropon.  MwH  noi  0©  rofeaied  *n  ftrtpont*  10  a  Fro+dcn  of  ifitomuflon 
Ad  Of  Prrrtcy  M  roouatl  or  0>u*<T»njij*<l  to  otf*r  parm  wflnoul  pr<if  oomuftatton  wC\  N 
Offieo  of  ln&c*clor  Gowal  Unauihonxftl  f«*>ato  may  t^udl  in  trotwwJ  qtoukuik** 
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TfX»  report  n  iu-™w*-o  on  an  official  iwW  U  know  bout  and  mutt  tm  poiattM  from 
OttamiajDon  «*ien  may  umpramtta  tna  Mu  irtamia  ol  ma  U  5  Pettal  Saivca  Of»<a  ol 
■napadoi  Ganotai       roton  than  not  do  ratoatM  to  ratponio  io  a  F'oaoom  ol  iWnawn 
Ad  of  Privacy  Ad  reguatl  or  OitaruialM  B  olf*»  pdrut  anttout  p«n  coniultaton  M 
Offico  ol  m«K!<!or  Oorvoial  Unoutnoniad  Woaw  may  fa**  in  aurwial  cotacution 
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nESTRtCTED  INFORMATION 


Thi*  toport  4  fuTmhod  on  m  off^ul  nH-d  ty  hno*  frtttt  anj  mu*t  t*  ^pIikUh)  From 
Oittomrtitjon  *rncft  may  uimpramiw  th#  toil  iri*r»*ti  of  W  U  5  PciUl  5#ft*c»  Otf<*  of 
uiipociof  GooofaJ  Fhit  ropon  tftaft  noi  Po  rt— iiod  tft  rttpomo  10  »  Fro+tioro  of  faMorm*te>n 
Act  or  Pnv*cy  Act  requiti  or  0>ii*fmit*4  to  olW  partot  wtfout  pm  cortYututttn  W 
Offtta  of  fcn&otcior  Gororol  LM*uthOA2*d  rofeoie  may  ffrvdt  in  c**mvud  c*o**cut*on 
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RESTRICTED  INFORMATION 


Thi»  report  *  fumiWd  on  *n  officii  np*3  to  know  Mtli  *nd  mu*i  t*  prtvovo  From 
AMMn  may  anrtprmiM  tfw  ta«MMMitfM>UJ  PctttT  Struct  Oftict  0* 

tntpociar  GonoroJ.  rhii  tocod  than  not  bt  rtfeaiod  tn  rttporat  10  ft  Frotdom  or  Wo*m***on 
Ad  cy  Pn-rtcy  Act  rtqucu  or  a  wmrvwa  to  ctrif  p^rMi  wohout  pw  coniututon  «4h 
Off**  of  inapoeior  Goowal  Urumhonjod  rc**ait  may  fftiuli  in  wurtal  pfpttOJton 


I.  PREDICATION 


Or^anuar^5^01(Mhe  Office  ol  Inspector  General  received  information  alleging  that 
| t/lfcixyy  Supervisor  Customer  Services,  uses  a  long  life  vehicle  (LLV)  to 

conduct  street  duties  then  claims  personal  vehicle  mileage  as  it  he  had  used  his 
personally  owned  vehicle  fgtrfTT?.y[to  complete  the  functions.  It  was  determined 
that  vouchers  are  reviewed  and  approved  above  his  immediate  manager 

which  prevented  the  claims  from  immediately  catching  the  attention  of  his  manager. 


I  SYNOPSIS 

Our  investigation  determined  that  ^^^H  knowingly  falsified  eTravel  claims  for 
mileage  reimbursement  in  violation  of  both  federal  la^n^ostal  policy.  In  an  interview 
with  OIG  Agents  conducted  on  February  15,  2011,  H    H  admitted  he  knowingly 
falsified  eTravel  claims  for  mileage  reimbursement  for  one  third  of  all  claims  he 
submitted  in  fiscal  years  2009  and  2010- 


111 


BACKGROUND 


is  the  Acting  Manager  Customer  Services  at  the 
Carrier  Annex.  He  entered  on  duly  with  the  USPS  on  July  23.  2005. 


IV,       SUPPORTING  DETAILS 


Allegation  1; 


knowingly  falsified  eTravel  claims  for  personal  mileage  reimbursement  for  one 
third  of  all  claims  he  submitted  in  fiscal  years  2009  and  2010  in  violation  of  both  federal 
law  and  postal  policy. 
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RESTRICTED  INFORMATION 


Tfti*  report  4  MnAhed  on  on  oWkiaI  nc*J  Ui  brow  ba*i*  and  rtiutt     paietfod  from 
dctitmnobon  *fucn        tsmpromtw  m#  bftl  intorttt*  ol  Wm  U  S  Pcti*  S«mc*  Offc«  ol 
Mioociof  Oer*otai   TT\n  report  than  noi  0*  rttaiM  *ft  rttpewt  10  *  Ff##<iom  of  iflfotrnafoon 
Ad  CT  PnvKY  Act  reqmtf  Of  dVw*mrfut«i  to  olh*»  pjrut  wflnoul        comuttAtrtn  w*T\  M 
Offic©  or  ta&otcior  Grrtefji  LMauihor*xrt  retoaw  may  f«*iH  in  amnut  pmocubofv 


Allegation  1  Findings: 


>[^ovembeM7^0ia  Office  of  Inspector  General  (OIG)  Specj^Aqenl  )SA) 
l&^g^5r^^&ka£|  received  from  Investigative  Analyst  [CUTJil        the  oTravol 

Traveler  History  Delait  report  to<  V^y'OffA^yVK^  lor  fiscal  years  2009  (Exhibit  1) 

and  201 0  (Exhibit  2).  SA  completed  a  review  of  F^**^??!  ETravel  claims 

submitted  for  reimbursement  for  use  of  his  pnvalely  owned  vehicle  for  fiscal  years  2009 

Operations. 

During  fiscal  year  2009.  |j^r^»j|  submitted  total  claims  for  use  of  his  privately  owned 
vehicle  in  the  amount  of  51,203.90  (Exhibit  1). 

During  fiscal  year  2010.  ^^^H  submitted  total  claims  for  use  of  h(S  privately  owned 
vehicle  in  the  amount  of  S1 .168.45  (Exhibit  2). 

2jU)ctober  28,  2010,  Special  Ago  ':,        i^HH^HB^H  ^^IHH 

iC^^^H,  United  States  Postal  Service  (USPS),  Office  ot  Inspector  General  (OIG)t 
interviewed  K^i^Wi^gggF^^-  Postmaster,  tttRy^j  Post  Office,  regarding 

'j****-**^?™**         Acting  Manager.  ^=-tt*~*^1  (Exhibit  3).  Prior  to 

asking  any  questions,  SAs  and  JKB^  provided  their  official  identity  and 

explained  the  purpose  of  the  interview. 
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RESTRICTED  INFORMATION  I  TWi  rapM  it  ftmiitd  on  m  official  nMd  to  km  buit  ind  fmiri  b«  pWcM  (ram 

Mwmrtjtoon  *fi<fi  m*y  wmtrantM  ;n«  b*%\  *rtM*w%  of      U  5  Port*  Sot**  Ofl<#  ot 
ntoecior  Geoorai   rrw  noon  thW      0#  rtMMO  *ft  rttponM  lo  *  FrtffSoffl  of  information 
Art  <y  Privacy  Act  rtOuati  or  <*%i*fr»r\»t*d  to  otrwi  ptrtot  wflhout  proi  coniuttaton  «0i  tfw 

I  Offic*  Of  tntptCtC*  i>  f%©r  al    LMavIF*VU*<J  'i-^mo  r..i,  mull  In  Cnmrtal  CmoaAOn 


On  Monda 


December  13.  2010,  SA| 
Carrier  Annex* 


conducted  surveillance  of  I 


at  ihe 


Agent  note:  The  weather  conditions  on  December  13,  2010.  were  deep  accumulated 
snow  from  the  prior  night  Most  postal  vehicles  were  covered  tn  deep  snow  and 
required  snow  removal  The  post  office  parking  lot  was  covered  in  deep  snow  and 
postal  employees  spent  many  hours  dunng  the  day  on  December  13.  2010,  removing 
snow  from  the  parking  lots  and  driveways  of  the  post  office. 

'  '   "  _  '_"  ■  ■  _  :  cle,  a  2002 

white,  four-door  Lexus  HHH  license  H^^BfSurveillance  began  at 

approximately  9;00am  At  approximatei^^-tom,  someone  [presumably  HHHl 
came  out  of  the  post  office  and  got  in  I  i  exus  and  left  They  returned  at 

approximately  1:17pm  anient  back  inside  Ihe  post  office.  At  approximately^ 7pm 
someone  [presumably  fl^HB  came  out  of  tfUMDOs;  office  and  got  >J  HH 
Lexus  ai  id  left  At  approximately*: 35pm,  SA  called  in  to  the  pw\  Office 

and  asked  io  speak  with  The  person  who  answered  the  telephone  told  SA 

had  gone  home  for  the  day 


that 


December  20.  201^SAM^J|  conducted  surveillance  of  | 
Carnnr  A,  -  ^^Hi  pos^onoc  herself  with  a  clear  view  oi 

personal  vehicle,  a  2002  white,  four-door  Lexus,  l^r^r-l license! 


al  the 


Agent  note;  The  weather  conditions  on  December  20.  2010,  were  heavy  snow  fall 
becoming  heavier  throughout  the  day  with  deep  accumulations. 

Surveillance  beganat. approximately 9:00am.  At  approximatel^Wam.  someone 
(presumably  MiHl  came  out  of  tne  post  office  and  got  m  IH^^H  Lexus  and  left 
They  relumed  al  approximately  10:30am  and  went  back  inside  the  post  office 
Surveillance  was  terminated  due  to  heavy  snowfall  at  approximately  1 :00pm. 
Lexus  was  still  at  the  post  office  at  (his  time. 


|er  Post  Office  Operations, 

submitted  an  eTravel 
privately  owned  automobile  for 


On  December  30.  2010,  ^^^■■^■H  Manat 
provided  SA  .\       ;  rintout  that  showed  that  i 

expense  for  December  13,  2010,  for  use  of] 
'street  supervision'  (Exhibit  4) . 

On  February  1 5,  201 1 ,  Special  Agents  (SA)  [?-  ^y^^rr^g  and  | 

lAJnitej^la^  (USPS).  OlficeoHnspector  General  (OIG). 

interviewed  ^HHHHHHflHH  Acting  Manager  HH^H  CamerAnnex. 

^-^v^  regarding  eTravel  claims  submitted  for  reimbursement  by  |-  tSr^  (Exhibit 
5).  Prior  to  asking  any  questions,  SA  s  l^-jjfl  and  JxT* provided  their  official 

Identity  and  explained  the  purpose  of  the  interview  SA  ||?E^B provided  written  and 
verbal  Acknowledgement  of  Rights  per  Gamty  to  [^Sr^  by  reading  them  a!oud  from 
the  form  and  providing  the  form  to  B^Sl lo  reafl  contemporaneously. 
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ThH  't»pc"l »%  bWMl  [»  **»  offiaui        d         b***  jnd  •hull  t*  ptfnood  from 

tntttfilof  G*nfW    Tflf*  rtCQfl  IM  A04  tw  *ft  rfrfcoon**  to  0  Fwfc ■  t  or  W™*KO" 

Ad  Of  p ttt  jil>  Azt  'tqusit  0/  |h  m**  p<if«at  wArunJ  pr<*  tonfcuUltfn  „  -  mo 

DRn  of  knaffikr  OMNI  Ui*jtrw»I  m«j         h  om-Mi  pfowujwn 


stated  he  understood  his  rights  and  did  not  have  any  questions  about  them.  He  signed 
the  form  and  returned  it  to  SA  |fcgfi*nj  did  not  request  representation  during 

the  interview.  If^^5"!  declined  to  provide  a  written  sworn  statement 
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Trv*  report  4  Mrhthtd  on  m  otT<tat  need  ty  hnow  but*  and  mini  be  poUKied  from 
MMfltnitm  *n<ft  may  Lcmpra^4#  th«  bnt  ird*rp*ti  of  th*  U  5  PctUt  Scots  Off<*  0* 
tn«*ctOf  Gooofa'.  rrni  rofttfl  than  ao!  Do  rtfedtod  *ft  rttpoftso  lo  ft  Fr**Jom  or  Woonaton 
Ad  a  PnvAcy  Ad  rtquvt!  of  OsitrmattfC  to  clfw  p*ttet  wfltout  pnoi  caniulfJUin  rth  m* 
Oftico  oltosofrctof  Gcrvpf      U^iKithonztKj  ftf*aw  may  ffrviH  in  c*inWnl  pmecubon 


SA  asked  if  he  had  ever  submitted  reimbursement  throuc 

personal  vehicle  mileage  when  he  actually  drove  a  postal  vehicle, 
that  he  had  never  done  that. 


h  eTravel  for 
first  stated 


|       |  asked  |         |to  recall  a  particular  day,  December  13.  2010,  which  was 
just  after  a  substantial  snowstorm.  SA ^^^Baskec^^^^fiTnT^ecalle^MTe 
conducted  any  street  supervision  that  day  ||Sr^ta^S^<BHk'!iX3a^  SA 

asked  if  it  Ajould  nyjki?  son:,-.-  Uy  lBi'S"1lB  to  do  street  supervision  that  day  with  such 
?avy  snowfall.  tjy»*fCk?  iflHEJfcj1  jr»^^ 

she  had  been  at  the      gyHf  Carrier  Annex  that  day  conducting 
surveillance. 
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Thrt  report  4  funi*h#d  on  m  official  r«M  m  know  tatt*  and  mutt  t*  poiecM  from 
(tawmnafcon  may  Lamaramrt+  m«        tni«rp*t*  of  tn«  U  5  Pc*t*  5a*v<a  Oft«  ot 

inacocior  OanoraJ.  Pin  rooon  than  noi  0*«  rtutod  *a  nipcM  10  ■  Fra*dom  of  lAiomiaton 
Ad  cy  PnvAcy  Atl  requvU  or  OiWTtnjiJtO  In  olfw  p^Mi  wotout  proi  coniulCJton  *4ft  ih* 
Offic*  of  irtioeciof  Go^tfal  lto*ithon»}  rctoato  may  foiult  in  crinwtaf  pfOMCubon 


SA  presente^^^^H  with  tw0  printouts  One  was  for  eTravel  claims 

submitted  by  HIH  for  h(S  privately  owned  vehicle  mileage  reimbursement  (or  fiscal 
year  2009  (Exhibit  1  ^hj^olaled  S1 ,203.90.  The  second  printout  was  for  eTravel 
claims  submitted  by  ^SS^  'or  his  privately  owned  vehicle  mileage  reimbursement  for 
fiscal  year  2010  (Exhibit  2).  This  totaled  S1.168.45  SA  ■■■  asked  ^^Hi  fhi 
could  pick  out  which  claims  were  legitimate  and  which  were  falsified. 


V.  EXHIBITS 


1.  eTravel  claims  submitted  by 

reimbursement  for  fiscal  year  2009 


for  his  privately  owned  vohicle  miloago 


2.  eTravel  claims  submitted  by  |ycp?aji  for  his  privately  owned  vehicle  mileage 
reimbursement  for  fiscal  year  2010 


3.  Memorandum  of  Interview 


I  October  28.  2010 


eTravel  claim  for  December  13,  2010 


Memorandum  of  Interview, 


February  15,  2011 


•i ESTRhCTED  INFORMATION 
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Jnwnn**  m*y  t:impn;rMV«  *W  t*%\  iMtriltt  of  M  U  S  Pc*UT  Scrv*«  Oft<*  Of 
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Ad  Of  Privacy  to  requeU  or  i^WTiavrt  to  other  parMt  wflhnut  pror  COntutUton  wtt  M 
Office  of  taspetior  General  Urufciihorued  retoait  may  fovifl  in  cfim*aJ  pmecuton 
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TM»  t«pon  it  lumnhed  Oft  w  official  r*<*d  Ui  kw*  ban*  and  mvri  t*  ^utocM  from 
0**t«mn*toft *fticft  may  cainpramit* in* tat intorut* oltfKUS  Pcttt*  Scr^»  Offct  ot 
tntf»c(or  GorvoraJ,  rnn  roton  than  noi  to  rttoatad  *ft  nttponaa  10  a  Ffoodom  of  liMocmaton 
Ad  c*  Piracy  Act  roqmu  or  tsw^w  to  clfn*  pjrut  wahout  pw  coniultaton  w*t*  m* 
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Tni»  wport  4  tWntntd  on  j*i  official  nwj  to  fcrcw  tain  *od  mvti  t*  (ytf*ti*d  from 

tfttpocic*  Gonorjf  rhii  ropon  thali  noi  W>  rtfeaiod  tft  moor**  10  a  Fro#4om  or  W^ym^ft 
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Office  ol  ta«*cior  Gowal  UnjuJhonzrt  «-*a«  may  ffriwli  in  wwmI  pw«^(0ft 


I  PREDICATION 


This  investigation  was  initiated  based  on  information  provided  by  the  United  States 
Postal  Service,  Office  of  Inspector  General.  Office  of  Audit.  It  was  reported  that  while 
conducting  an  audit  of  travel  card  transactions,  it  was  discovered  that  | 
|  f  ^'<dLt?B.  Supervisor,  Customer  Serv  ro  IM^^H  Carrier  Ann i? :< 

I  n-.- .  ;>  t  several  unauthorized  purchases  with  his  government  issued  Citibank 
Card.  According  to  the  audit  referral  (Exhibit  1  >.  between  January  2009  and 
September  2010.  HHHHm^  numerous  cash  withdrawals;  purchased  airline 
tickets  for  himself  and  a  companion;  purchased  food  and  other  items  that  were  not 
related  to  official  USPS  travel  The  referral  also  indicated  that  none  of  the  purchases 
made  by  i^H^H  were  supported  in  the  USPS  eTravef  System 

A  SYNOPSIS 

Investigation  determined  ^H^H  USt  :  ms  government  issued  cred  t  card  to  make 
purchases  and  cash  advances  not  related  to  official  government  travel  The  costs  of 
these  transactions  totaled  S6.57576. 


Ill      BACKGROUND/SUBJECT  IDENTIFICATION 


advised  he  was  issued  government  travel  card  number 
in  2006  while  assigned  to  the  USPS  Northoast  Area. 


has  been  employed  b\ 
currently  identified  as  a  Supervisor  Customer  Service, 


the  USPS  since  2002.  He  is 
Garner  Annex, 


IV.  DETAILS 


On  October  4,  2010,  the  United  States  Postal  Service.  Office  of  Inspector  General 
(USPS-OIG)  received  an  audit  referral  from  USPS-OIG  Audit, 
a  nationwide  audit  of  Citibank  travel  card  purchases,  it  was  discovered  that  | 
used  his  government  issued  travel  card  to  make  56,57578  in  purchases  not  related  to 
offictal  USPS  travel. 


)n  October  21,  2010,  Special  Agents  M£^r^>fl  and  J^^v5-r^^*iJ  interviewed 

jSjif&r^  regarding  the  information  reported  to  the  USPS-OIG  alleging  he  misused  his 
government  issued  travel  card*  Upon  being  apprised  of  the  identities  of  the  interviewing 
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*EST*JCTED  INFORMATION 


TTi4  r«pOA  it  t^ftUhftd  ofl  «i  o(T<4l  n*»*J  fci  hnc*  DiM  a/Vj  rtwil  tm  piftttfftd  from 

dattmnmn  *ticn        tsmcrorut*  in#        intemti  of  Bit  U  5  Pmui  5*wt#  Otto  erf 
tapMCt  OWN  Th»%  report  thoM  r&  t*  r**Mit*0    **vx*+*  U>  m  ftp+&yn  of  ^fom^oft 
AcJ  Cf  i        .  Act  roQiMtl  of  *M#**riaied  to  OV^*»  paiMt  wTOiJ  pre*  coniuKiWn  wm  Iht 


agents  and  the  purpose  of  the  interview,  |  was  provided  with  his  Garnty  Rights 

i  Exhibit  2)  which  he  signed,  agreeing  to  participate  in  the  interview. 


was  shown  copios  of  Iho  statements  associated  with  his  government  issued 
credit  card  (Exhibit  3).  Upon  reviewing  the  documents,  §^^ct|  acknowledged  his 
familiarity  with  the  partial  card  number  depicted  on  the  statement  and  admitted  to  using 
his  government  issued  card  for  personal  travel  and  to  pay  other  personal  financial 
obligations.  When  asked  to  explain,  Advised  he  has  used  his  government 

issued  credit  card  for  personal  us^  s;<nai  being  issued  the  card  in  2005  or  2006.  but  has 
always  paid  the  charges  in  lull  stated  he  used  his  government  travel  card  to 

make  purchases  and  cash  advances  because  "the  government  card  had  a  better 
interest  rate  than  his  TD  Bank  and  Discover  Card  accounts  "  H^^^|was  shown  an 
excerpt  from  the  USPS  Handbook  F-15,  Section  3-2.4.  Responsibilities  of  the 
Cardholder  (Exhibit  4)  which  states  in  part,  ~A$  a  cardholder,  you  are  accountable  for 
alt  charges  made  with  the  card."  Section  3-2,4:3  further  states,  "Reminder:  The 
individual  government  travel  card  Is  for  official  travel  only'  Upon  reviewing  the 
document,  HHH advised  he  was  not  familial  with  USPS  Handbook  F-15  and 
asserted  that  as  long  as  he  paid  his  bill,  he  did  not  feel  he  did  anything  wrong. 

SA  |~^*~J  obtained  a  copy  of  f^SSS5  government  issued  credit  card  (Exhibit  5). 

The  cardholder  notice  displayed  along  the  left  side  of  the  card  reads,  *  For  Official 
Government  Travel  Only,*  SA  F*7**^!  conducted  a  review  of  the  USPS  Management 
Instruction  640-2004-1  (Exhibit  6).  which  states  in  section  "a"  titled,  Responsibilities  of 
the  Cardholder,  'Use  the  government*  issued  travel  charge  card  to  pay  for  your  official 
travel  expenses  only, " 


V.  EXHIBITS 


1.  USPS-OIG  Audit  Referral  October  21.  2010 

2  ^^^^^^^■Garnty  October  21.  2010 

3-  Harold  Citibank  Statements,  October  21,  2010 

4,  USPS  Handbook  F-15  excerpt,  October  21.  2010 

_  j^^i^j^ji trave)  car(j  ocloDer21 .2010 

6  USPS  Management  Instruction  640-2004-1,  November  3.  2010 
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RESTRICTED  INFORMATION 


TN»  report  it  fwm*h#d  on  an  official  r«M  to  know  bub  and  mutl  to  poteded  tram 
dittafflnatiOfl  *ri«fl  may  com  promt**  tha  tut  <ri*r«*ti  of  M  U  S  PcOaT  Sarvca  Offca  ot 
tfttoociof  GoftoraJ.  rhii  roton  than  noi  0©  rafeaiad  tn  rttponaa-  10  a  Fro+tfom  0'  liMomat*on 
Ad  or  Pnvacy  Ad  rtquati  or  Ou«nwia!*4  to  cIN*  pamat  without  proi  coniutUuon  #*t*  ma 
Omt*  of  imc-actor  Gcnpfii  IMaulhOfUvJ  t#*a%*  ma*         *n  ttvrmji  cxx>i*<vl*on 


L  PREDICATION 


This  investigation  was  initialed  based  on  information  provided  by  the  U.S.  Postal 

S    ■■■■■■■■■■■■■■■  ;         '  it?  FSO  providod 

information  indicating  thai  between  April  2010  and  December  2010,  |Lgyj*?T!f 
FSO.  used  the  USPS  issued  US  Bank  credit  cards  assigned  to 

unauthorized  purchases  in  excess  of  $1 9,000.00. 


Additionally,  the  FSO  reported  the  discovery  of  possible  conflict  of  interest  violations  by 
3*5^|.  According  to  the  FSO*  while  conducting  a  review  of  facilities  contracts,  it  was 
discovered  that  between  August  2010  and  October  2010,  ^^^H^^^^^HH 

■I     piHI  was  awarded  thre^acilities  contracts.  It  was  later  determined 
lhat  was  the  owner  operator  of  ^|  and  that  he  received  in  excess  of 

$1 3,000.00  in  payments  for  fraudulent  contract  obligations  he  created  and  approved 
without  authorization  from  the  USPS. 


II. 


SYNOPSIS 


The  USPS-OIG  investigation  developed  evidence  indicating  Iw'^^J  used  the 
government  issued  credit  cards  assigned  to  P^^S^jfijyr^*^.  without  their 
knowledge,  to  make  unauthorized  purchases  for  personal  gain*  The  credit  card 
purchases  totaled  $19,267.47, 

The  USPS-OIG  Investigation  afso  developed  evidence  indicating  used  his 

authority  as  a  USPS  **^vr|to  create  fraudulent  contract  obligations,  apply 

monetary  commitments  to  those  contracts  and  made  payments  to  hlmselt  under  the 
name  of  his       ;  .      HHUH  pHHHl 

the  false  contact  obligations  and  payments,  received  :  ).50  in 

compensation. 


fraudulent  activities  resulted  in  a  total  loss  of  S32,  577.97  to  the  USPS. 


Ill,      BACKGROUND/SUBJECT  IDENTIFICATION 


Subject; 
Date  of  Birth: 
Social  Security: 
Address: 
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Thi»  wort  *  tomhftd  cm  an  officii  n*M  D  fcrcw  t>*%*\  «r>d  mi/U  tm  pcrivcM  from 
0*t«mrMjy>  **cfi  ma-,  cajmpr&fTMw  tfw  t>#U  irt4ft*t>  o*  m#  U  5  Patun  S«v<i  Ofl*c§  & 
taOodOf  Genonu.  T*h%  focori  iftan  noi  o*  ftfcaicd  *ri  ^fcCNWo  to  o  F'o^don*  of  intorma(K>rt 
Ad  or  Ft  .  m  >  Act  roquatf  or  taurwuted  to  otW  DMtt  wfttouf  pr<v  cooiutUl^  w*n  iho 
Omco  oc  mspocro*  Goaotai  iMfrjihonxt*}  rttodic  may  r««n  in  avrrtut  proucutttn 


IV.  DETAILS 


Jr^ocombo^^OlO,  Special  AScnl J|*^5jiW  USPS-OIG  spoke  with 
ft ^*.y^£C5ry Analyst  FSOj  |  wos  contacted  to  obtain  additional 

information  regarding  the  allegation  used  the  US  Bank  credit  cards  assigned  to 

his  subordinates  to  make  several  thousand  dollars  in  unauthorized  purchases.  SA 

also  sought  information  regarding  the  allegation  misused  his  authority 

as  a  USPS  BBBMB^B  U)  cfOritr:  '-atHiJrrU  myoig-s  ami  receive  payments  from 
the  USPS  to  his  company 


|  reported  lhat  while  conductm 
purchase  cards  assigned  to 
discovered  several  suspicious  cha 


a  monthly  reconciliation  for  the  US  Bank 
"  FSO  and  ■■■■■■FSO  she 
occurred  on  dates  after  both  ff'VPj  and 


Below  are  the  details  associated  with  these  purchases: 

CardfM  (formerly  cai 

-Purchase  through  Pay  Pal  of  Supply  &  Services  in  the  amount  S299.99 
-Purchase  through  Pay  Pal  of  Training-Outside-lnslr.  &  Fees  in  the 
Amount  51.689.65 

-Purchase  through  Pay  Pal  of  Membership  and  Professional  Services  in  the 
Amount  S5.682.88  and  $1.95 


Card  #2  (formerly 


card) 


-Purchase  of  Supply  &  Services  in  the  amount  S9f1 16.00 
-Purchase  of  Supply  &  Services  in  the  amount  $2,199.00 
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Ttif*  report  4  tvnnhod  on  *n  official  nred  to  know  oat*  *nd  mutt  C*  protected  from 
dctitmc-uvtiOA  *ft«C*i  may  csmprontt*  m#  D+tl  irtaratti  of  tha  U  5  Pctl*  Sarwct  Offot  ol 
intpociof  GeoofiiE   Tnit  raoon  than  noi  Oe  ratiaateo;  in  retoonta  10  a  Fraedo/n  of  iAtonnation 
Ad  C  Pm/acy  Act  raouati  or  Att**r*A*)«l  to  o<S*w  p«Mt  watout  pnoi  coriWUlon  men  ffw 
Offica  of  Intpecby  Gonoral  LM*jlho*\wJ  rafeatt  may  ravil!  in  enmrtai  protaajlion 


"Purchase  of  Supply  &  Services  in  the  amount  $278.00 
Regarding  the  fraudulent  contract  obligations  and  payments. 


A  review  of  tho  documentation  disclosed  tho  following: 

1)  January  2010,  the  USPS  awarded  contract  number      J.  Ji.  '?3gfl^  in  the 
amount  of  $15,  886,35  to  U^ttf^**4*'^  to  conduct  architecture  and 

design  work  at  the  ^ Office  for  Post  Office  Box  consolidation 

2]  March  2010.  ^H^^^^l  received  S3.177.27  for  work  associated  with  the 
drafting  of  the  Post  Office  Box  schematic.  Note:  Due  to  political  pressure  and 
customer  complaints  the  project  was  cancelled.  The  remaining  funds  associated 
with  the  contract  were  de-committed  on  July  29.  2010.  S1 2.709.08  remained 
available 

3)  March  2010.  USPS  awarded  contract  number  ^^H^^^^^^^^^^l 

Enterprises  Incorporated 

4)  March  2010.  H^^H  recejvedS^SOO.OO  for  work  completed  on  the  Post 
Office  Box  project  at  the  pt^^ft^  Post  Office 
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disttmrtabon  m*y  ttimprcmiw  trw  twtt  tnfervtti  of  tn«  u  5  Pctitf  Sor. 0  Ctftc*  ol 

inspector  GernjfoJ  nut  report  than  noi  Do  related  *fl  rttpom*  10  *  Ff*#*Jom  of  infcrfma'jon 
Ad  Of  Ptmcy  Ad  rcquf  \t  of  rMttmrutal  lo  otNw  parte*  wflnout  fxxu  con  lull Jton  wtt  the 
Offico  of  inspector  General  UruuthoiutrJ  r*£oaie  may  mull  in  ttxmtot  pfottOJttOA 


5)  August  2010,  created  contract  number 

a  monetary  obligation  to 
amount  of  S6.185.50 


and  approved 
in  the 


6)  August  2010.  |^r.  j'|  created  an  obligation  against  contract  number] 
SgjS^  and  approved  payment  to  | 
in  the  amount  of  55,400.00 


7)  August  2010. 
payment  to 
$7, 125.00 


and  approved 
in  the  amount  of 


8)  Septembe^0l0j:*^creat^ 

number  jjja?^gfej^a^5g<J  in 

the  amount  of  S785.5Q 


9)  September  2010.  ISiii]  created  a  de-commitment  action  for  the  funds  allocated 
to  the  |^^H  Pos\  Office  project   The  original  amount  allocated  for  me  project 
was  S59.000.00.  foa^l  de-commuted  $51875  00  nncl  approved  a  payment  to 

fty4jT[  received  payment  for 
this  action  August  2010  in  the  amount  of  S7.125.00 

Below  are  the  details  associated  with  the  two  projects; 

1 )  Main  Office-  project  number 


-Payment  in  the  amount  of  S7. 125.00    approved  by 

\  (Exhibit  6) 


|  and  paid  to 


Main  Office *project  number' 

-Payment  in  the  amount  of  S5.400.00  -  approved  by 

[(Exhibit  7 

-Payment  in  the  amour  -  approved  by 

|  (Exhibit  8 


and  paid  to 
and  paid  to 


>lated  conlract  related 
transactions  are  normally  created  by  a  Contracting  Specialist  or  a  Project  Manager 
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Thi*  report  *  tL*nah*d  en  ftn  official  need  to  know  buil  and  muti  c«  protvOtd  bom 
d*i«mr\*ior»  **»<ti  m*y  ccmpojmtw      twtt  irttrin*  of      U  5  Pctur  |«MM  OfftM  o( 
intpoclOf  GtftmJ.  mil  f#0Ort        r>01  0*  riMUd  *n  rebponto  10  a  ffNOO<n  ct  information 
Ad  or  Pr^aey  Act  roquatl  or  a  iiCTtiuted  to  olh«  fwtct  wflhout  pr*r  oomuftabon  wO\  tho 
Offie*  or  totpeciof  GoawjI  UnMhon/ft)  r«<*fli*  may  f»»4*n  in  crvr»*W  pmticulton 


created  and  ai 


obligations  for  USPS  contracts 
S13.310.50. 


>roved 

totaling 


On  December  15r  2010.  SA  y^r#.;yTi<g'i  "  interviewed  %  -      [  re< 

allegation  he  used  the  USPS  issued  US  Bank  credit  cards  assigned  to 
K'.^rTI  to  make  unauthorized  purchases  in  excess  of  $19.000+00. 
interviewed  regarding  an  allegation  he  used  his  authority  as  a  USPS  | 
to  create  fraudulent  contract  obligations,  apply  monetary  commitments  to  those 
ontfact^anc^Tiac^  the  name  of  his  company, 

y ra* ^ *^tti£S&£AM^&£SBS5** Upon  being  appnsed  of  the  identity  of 
the  interviewing  agent  and  the  purpose  of  the  \r\hr\  -,\  MH|  was  prodded  with  his 
Garrity  Rights  (Exhibit  9).  which  he  signed  agreeing  to  participate  in  the  interview. 
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Thu  report  it  IkmM  on  »i  official  r*<rd  to  know  b*M  und  mvtf  e*  ptf  eded  from 
dKMm^itw  *fncft  m*y  mmpromrt*  tfw  b**t  *rt«r**t*  ol  in*  U  S  PctUf  5«rv*t.  Offc*  erf 
tttOoClOf  GanoraJ  Thit  rooofl  triad  rKfl  0©  f*WiM  *n  rcrtponto  lo  a  FfowJom  of  Lnftx^n**t»on 
Ad  Of  Pnvicy  A£i  requotx  or  &tt*rr*A*lt4  to  o(hw  p^rUi  wfltout  proi  contuiuton  *rfTi  M 
Omc*  of  kmpocior  Conor aI  Unauihonfod  rotoatt  may  r«uH  in  cnm^ji  c*o**xwi>on 


Regarding  Ihe  allegation  yr-^j  used  his  aulbonly  as  a  USPS  |»  ■ .  » "  '|  to 
create  fraudulent  contract  obligations,  applied  monetary  commitments  to  those 
contracts  and  made  payments  to  his  company 


actually 


When  asked  if  he  or  someone  workinc 
conducted  the  work  on  those  projects. 


at  his  direction 


was  shown  copies  of  the  USPS  issued  checks  to 

relating  lo  the  commitments  created  by 


Upon  reviewing  the 
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Thi»  rvtOfl      fu*n  V*J  C*  J'i  official  r\rtO  Li  kjvj*  tJM  J^J  niiiH       p^CW  fum 

ddwnnrtoft  *ft<*  m*y  tamprDmtw  xtm  b«1  itf#r»tt*  of  tn#  U  S  PctUI  5*<v<l*  Ort«  ot 
tntfMKior  Gcocr jf   r^ii  rocon  tntD  noi  ft*  rttoAMd  *ft  r**pon*o  lo  o  Frttrtyn  or  information 
Ad  ^  Pnv*cy  Acl  rcquitl  o/  i>wn-in*!fO  to  oINf  partot  vrithoid  prof  coniultJton  w4h  mo 
Office  of  fi&poctor  Gwwal  ltaauihon**d  rcfoaw  may  f«yli  in  c^m^  pmctuifon 


Upon  completion  of  the  Interview  (Exhibit  10).  agreed  to  release  the 

golf  cart,  boat  and  motor  to  the  USPS-OIG  -. : ■  >  provided  a  sworn  written 

statement  as  a  supplement  to  this  interview  (Exhibit  11). 


On  December  22.  2010.  SA 
Department,  met 


County  Sheriffs 


Also  on  December  22.  201 


On  December  23.  2010,  conducted  a  review  of  the 

enforcement  database  report  relating  to  P^yHl  (Exhibit  13)  The  review  disclosed 
owned  a  19.00'.  I9B6  B3yliner  Fiberglass  pleasure  boat,  hull  number 
that  was  last  registered  in  2008.  The  report  also  indicated  that 
registered  the  boat  using  a  social  security  number  contrary  to  the  information  listed  in 
the  USPS  employee  database .  Based  on  the  information  disclosed  in  the  Watercraft 
Report,  it  was  determined  Ft^3L§  failed  to  release  the  correct  boat  to  the  USPS-OIG  on 
December  22.  2010.  Upon  discovering  the  discrepancy,  SA  contacted 
to  inquire  as  to  the  whereabouts  of  the  boat  purchased  using  the  USPS  credit  card. 


On  December  27.  2010. 


location  of  the  boat  purchased  with  government 


When  asked  to 
urchase  card, 


jrovtde  the 
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*ESTR>CTED  INFORMATION 


Tftii  report  4  lUrflrthed  on  en  official  need  U  know  ttt*4  *nd  mvtlDe  prOftrcMtMl 
dttiemn  jfcon         m»y  tampfomtie  me  Detl  ireertttt  ol  tne  u  S  Pcutf  Service  Otto*  ol 
inipecior  General.  Fhit  retort  »ftoU  noJ  Oe  rUMUd  *n  retponte  lo  a  Freedom  or  information 
Ad  or  Pny*cy  Act  requatt  or  auemruted  to  olhef  parte*  wenout  pool  coniuttetrtn  wto  T* 
Office  or  Inspector  General  Unauihon/ed  rebate  may  touJt  in  cnmwl  pro»ctuUon 


On  December  27,  2010,  SA  received  a  copy  ol  the  invoice  from 

|Kjcz>B  i  Exhibit  14)  relating  to  Ihe  purchases  made  by  on  the  government 

credit  card,  A  review  of  the  invoice  indicated  that  on  October  28,  2010,  HH 
usod  a  Visa  credit  card  depicting  the  last  four  digits  of  "7923~  to  purchaso  a  5.0  Liter 
ItT^--^  Marine  engine  for  52,199  00  and  paid  delivery  costs  of  5278.00.  The  items  were 
to  itVS^»^" if_*l?T j*^*S*/ -  '^fajls^J.  the  home  of  record  for 
Further  review  of  the  invoice  indicated  the  IP  address 
used  to  make  the  on-line  purchase,  was  assigned  to  the  USPS  computer  used  by 


Also  on  December  27.  2010.  SA  conmctct!  S^KV^^^^^H 

Computer  Crimes  Unit  (CCD)  to  request  data  from  BICJ  USP^nlernet  activity  logs. 
SA  ^fcBpwide^ransaction  data  from  (he  purchase  of  a  Hi  Marine  Engine* 
rmr  \tofr\ia^EiS3^^.  Thedata  showed  the  purchaser  used  the  email  address 
BBff^-^M^filSA  regut-sied  a  search  lo  determine  whether  any  data 

related  to  this  transaction  was  present  in  the  Internet  Proxy  Logs  for 
Identification  SA  I7*-*  ^1  analysis  disclosed  the  following  information: 


1)  User  account  ^^^J  was  used  to  search  the  Internet  for  the  term  1 
motors*  on  October  28.  2010. 


2)  User  account 


3)  User  account 


was  used  to  visit  regular  and  secure  pages  on  the  site 
on  October  28,  2010. 

accessed  pages  on  yafroo.com  containing  reference  to 


SA  B^pTJ.  eviewed  Ihe  Internet  Proxy  Logs  entries  generated  on  October  28.  2010  for 
user|!**W^l  The  '°9S  contained  a  search  entry  showing  that  the  user  entered  the 
phrase^p±5Kj  motors*  into  the  MSN  Live  search  site.  This  search  immediately 
appears  again  as  a  search  on  bing.com. 


On  October  28,  2010,  user) 
pages  including  the  following: 


accessed  the  site 


and  visited 


The  main  page  o 
The  'buy  now"  button  for  product 
Marine  Engine  (1996-2010 
Secure  encrypted  pages  on 


[  which  Ihe  site  currently  lists  as  a  ~5.0L 
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RESTRICTED  IMf  ORWATION 


Thu  rtrport  *  MfWttd  on  *n  oir<t4l  ne*j  Li  hnc*  b*n*  and  mt/tt  to  ptfvttoG  Qom 
dctttmntfcn  *fti=n  mey  tnrnprcmttt  tn*  t»«  IMrt **»  cliwUS  PcUjU  S#«»  Oft**  of 
toK*Clor  Gfnora*.  TMi  rKOfl  t*v*  *Ol  0*  ri^iiM    moon**  10  o  F'**k«n  of  kfltoonjfco* 
Ad  cr  Pnray  Act  rcquai!  or  mwiwwied  to  Otfuw  QMtt  *«fto*J  prar  .>  tie 


Though  the  entries  showing  access  to  secure  encrypted  data  do  not  show  the  exact 
resources  accessed,  the  sequence  of  events  shown  in  the  tog  is  consistent  with  making 
and  funding  a  purchas^ruh^it^  Entries  from  the  proxy  logs  showing  the  search  and 
activity  on  the  |  |  site  are  included  as  (Exhibit  15) 


On  various  dates,  including  10/25/2010, 10/26/2010  and  11/6/2010. 
visited  sites  associated  with  Yahoo,  containing  reference  to  J 
These  entries  may  indicate  the  user  accessed  webmail  logged  in  as  user 

Entries  related  to  this  activity  are  included  as  (Exhibit  16) 


On  December  29.  2010, 


I  met  SA  ||  U  S  Postal  Police  Officer. 
Processing  &  Distribution  Center. 

retrieved  the  Bayliner  boat  he  released  to  the 
USPS-OIG  on  December  22.  2010  (Exhibit  17), 


On  January  25,  2011,  SA|     |;inil  SA  Eg^SgSsM  General  Services 

Administration  Office  of  Inspector  General  (GSA-OIG)  mtt  -\        :  ^^■■■^H 

USPS  (retired),  regarding  the  alleged  misuse  of  his  government  issued  U.S.  Bank 
purchase  card.  Upon  beiru^pprised  of  the  identities  of  the  Interviewing  agents  and  the 
purpose  ot  the  interview.  |       |  agreed  to  participate  in  the  interview 


Upon  completion  ot  the  interview  (Exhibit  18).  ■■■provided  a 

swom  written  statement  summarizing  the  aforementioned  information  (Exhibit  19). 


On  March  3.  201 1 .  SA  fw"*!  received  the  subpoenaed  documents  from 
^■■^^^1  Corp.  reference  USPS-OIG  subpoena  number  ■■■  (Exhibit 

review  of  the  documents  indicated  that  on  or  about  October  18,  2010.  an  individual 
identified  as  ^H^^l  made ^purchase  totaling  $716.14  utilizing  VISA  credit  card 

depicting  the  last  four  digits  ot  !■!  Tn*  documents  also  indicated  that  on  or  aboul 
October  25,  2011  a  purchase  totaling  59,116.00  was  also  made  utilizing  VISA  credit  card 
depicting  the  last  four  digits  of  |  The  items  purchased  on  or  about  October  25. 

201 1 ,  were  shipped  to 

|  was  previously  identified  as  ] 
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*ESTfl»CT£D  INFORMATION 


Thit  rtrpon  it  Vr.i'tj  on  j ■  official  ne*j  i.i  kfxw  D*M and mvtf  t*  pcttOta  from 
ctamftMoa  *«n  w  CTimpfem*M  tw  t*u  ir*tr«t*  of  tn*  u  5  PwW  S«ivca  Often  dJ 
inwcior  Gtr<rf  a<   Tm%  neon  tha*  noi  c*  f <y*»«o  *ft  tooo/m  to  a  F'««4ctfn  of  v>tom*bo<\ 
Ad  or  Privacy  Act  roqunti  or  ftmnwW  to  0Wr  p*n     woftout  pro*  comuftjttn  *■  - .  Iho 
'  ■  .  of  Mipoctor  Gcv*  al  UtavUwjad  '--m.o  may  ' ■  v. n  tn  cnmrftai  proaatution 


On  April  11f  2011,  SAW         received  nolificatlon  from  the  U.S.  Attorney's  Office, 
Atlanta,  Georgia  that  f-^-^th  rough  his  attorney  has  agreed  to  negotiate  a  plea 
agreement  regarding  this  matter. 

This  investigation  has  been  referred  to  the  US.  Attorneys  Office,  Northern  District  of 
Georgia  for  prosecutorial  consideration. 


V.  EXHIBITS 


1. 
2. 
3. 
4. 

5, 


Separation  Document,  Decembers,  2010 
Separation  Document,  January  20,  201 1 
Credit  Card  purchases,  December  8,  2010 

Payment  Schedule,  December  8, 


invoices  and  payment  documents, 


Decembers,  2010 
U.S.  Postal  Service  Check 


S7.125.00)  Pay  to  the  order  of 

December  10,  2010 
tS5,400.00)  Pay  to  the  order  of 

"  December  10,  2010 
8785.00)  Pay  to  the  order  of 
December  10.  2010 

Garrity.  December  15.  2010 
Memorandum  of  Interview,  December  15.  2010 
sworn  written  statement,  December  15.  2010 
property  release,  December  22,  2010 
Watercraft  Report,  December  23,  2010 
Motorz  Invoice,  December  27.  2010 

to  ^^^^^^^^^B  from 
ps,  December  27,  2010  ^^^^^^^^^ 
Excerpts  containing  the  address  Brjgt-*^c*-^»-r^ 
User  j^py'l  weblogs.  (Note  that  the  characters  f      are  a  code  used  to 
represent  the  "@"  symbol  in  Internet  addres^ynta^O^Jecember  27,  2010 

17.  Memorandum  USPS-OIG  Boat  release  to  BiH^^^^I  December  29. 

18.  F|pfeffia|H|  sworn  written  statement.  January  25,  2011 

19 -fc^yifya  memorandum  of  interview,  January  25,2011 

2Q,  r^^^y^-fpowered  Vehicles  documents.  March  3,  201 1 


7.  U.S.  Postal  Service  Check 


8,  U.S.  Postal  Service  Check 


11, 
12. 
13. 
14. 
15. 

16.1 


from 
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RESTRICTED  INFORMATION 


Thb  report  it  fhfnohtd  on  m  oflfoal  i»*J  to  4no*         art  muM  to  poMod  torn 

3*t*       i :  i  ^iF^mpremcMlti«t*mrt«fw4U0ltn«US  Ptttttf  5#ftX#  OfliOi  of 

tnipocior  GfrtOftf.  Thii  retort  than  noi  0©  rtfeattf  moon**  10  a  Fre#oom  of  Worm  t»  on 
Ad  Cf  Pn**cy  Act  roquttt  or  &ti«fr*nAled  to  otf***  furbtt  arfmouf  proi  ayituiUtrt*  #01  r« 
Offta  of  ko*p*tt*x  Gawtl  l>t*j!havt4  rMdt*  mm*  fewft  <n  avn^M  prottfcuuon 
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*ESTR*CTED  INFORMATION 


Th**  report  4  Wtihad  on  an  official  rm  Id  know  bat*  and  mutt  to  protected  from 
d*tam**toon  *ft<ti  may  campnamrta  ma  ba*t  ir*efa*t*  ol  ma  U  S  Potur  Struct  Oft<ct  of 
iA*c*c(Of  GonoroJ  r*n  report  »n*n  rxrt  oe  rataaud  in  retponat  *o  a  Fraadom  of  information 


Ad  or  Pnvacv  Act  WJoaC  of  OHitmrutad  to  cITm  parut  «rfltout  pnoi  coniulttUin  *nCi  ma 
Office  ofin&pector  Control  Unauthorized  ttt<sa%*  may  ffriult  in  cnnwaJ  pro**cut#on 
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Th*  moon  »  lurMntd  on  art  official  oM  Id  know  butt  and  mutl  M  potacMd  from 

dKMrnnaOOfl  »»»<n  m*»  a  r-.pr.;ti  nn  Vm  Dei!  r'of « ill  ol  Di«  U  5  Pott*  Scr. (  >  Ot<*  rjf 
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RESTRICTED  INFORMATION 


Thi*  Tppon  4  h*rmhed  on  an  official  nwJ  to  know         and  mu*i  t*r  pftatiao  from 

wft<fl  may  c&  in  promt**  ;n*  Ml  i  rtfa*i  *ti  of  hi  U  S  Pen*  S*rv<»  Ofl<a  of 
tttpocior  GonoraJ  Thu  raoon  than  not  ba  rafiaaiod  *rt  rttponaa  10  a  Fra+tom  or  iWmaton 
Ad  <y  Privacy  Ad  requati  or  asitnwuta}  to  off**  partat  without  pr«  conftuftaton  witfi  mo 
Offtea  of  mtpatio*  GaraaJ  uViauihoftfrt  may  fovil!  *n  Cftwwl  pfo*a<vt*on 


L  PREDICATION 


On  April  29.  201 1 .  L^^osJa^e^ic^USPS).  Offic^nnspecto^eneral  (OIG) 
Special  Agen!  (s^hr?w^^^^V^H  ?  A  ^^^SfcN^T^^coivod 
information  from  |^i~j)^^j?3^^il^F^a^^^n3ger  FjcSr-V,  ?fV*?T*w*r"^hl 

regarding  alleged  misuse  of  a  government  travel  credit  card  assigned  to  ^KJW 
]|ji*Trtl  Supervisor  B^lJft  J*/  j»«'p-^ 

*!\A^BB^^rM  SA  Mx^t^l^F^M 'hen  relayed  the  informal  ion  provided  by 


SA  subsequently  contactcc  Ij^yB  about  the  alleged  inappropriate  use  of  a 

qovernn^  issued  to  ■      iH^lHi  advised  (hat  a  review  of 

m\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\M  travel  card  transactions  disclosed  multiple  cash  advances  and 
various  transactions  were  conducted  during  April  201 1  that  appeared  to  be  for  personal 
purchases,  including  multiple  transactions  at  various  gas  stations,  I^^t^-I  had 
ireviously  ematled  a  copy  of  a  spreadsheet  listing  the  suspicious  transactions  to  SA 
~~"  who  then  forwarded  the  spreadsheet  to  SA 


While  on  the 


conference  called  Postmaster 
relayed  that 

transferred  to  the  [Tjfr  Annex  from  the  [ 

Annex  and  has  only  been  an  employee  al  |  I  a  couple  months.  He  also  stated 

^^^HH^ttH  h*rJ  not  been  authorized  for  any  official  travel  and/or 

transportation  sinco  transferring  to  |s-">r^|  Ho  then  confirmed  that 

had  not  submitted  any  travel  vouchers  through  e- Travel  since  the 
unauthorized  purchases  occurred  (Attachment  1), 


SYNOPSIS 


Investigation  disclosed  that  | 

^^B^^H ,ook  (without  permission)  |.r*T~*T^"r  assigned  government 

travel  credit  card  and  a  personal  credit  card  for  personal  purchases  and  cash  advances. 
^^^^HHHH  subsequently  paid  the  balanc^Uhe  government  travel  card  after 

determining  the  card  was  taken  and  used  by  |**x^t^|frir  unauthorized  purchases. 


On  August  3,  2011, 


admitted  to  OIG  agents  that 
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^STRUTTED  Wf  OrWATIOS 


Trn»  report  t%  'vn*ft*d  ort  n  official  nnftj  to  ba^4  *Vj  ffttAl  C*  p»tf«d«d  from 

Ad  or  Privacy  Act  'equntr  or  MuTtoniM  in  otMr  **fte»it  pro  caniufUlttft  win  too 

OtV«  of  H«*ctof  G4<W*I  l>***ulh0nj*d  rttaiit  may  f*viH  in  e/VrM*  prtMCubon 


i'**^3-?!  She  subsequently  provided  a  sworn  whiten  statement  documenting  her 
activity 


III         BACKGROUND/SUBJECT  IDENTIFICATION 


The  Government  Travel  Card  System  is  a  program  offered  by  the  Postal  Service  in 
which  an  individual  government  travel  card  with  automatic  teller  machino  (ATM) 
privileges  Is  Issued  to  designated  employees  for  use  while  on  official  travel  The  card  is 
Issued  tn  the  employee's  name,  and  charges  are  billed  directly  to  the  employee  for 
payment.  It  Is  for  official  travel  only  and  not  to  be  used  for  personal  business- 
Cardholders  are  accountable  for  all  charges  made  with  the  card;  therefore,  employees 
must  always  do  the  following: 

-  Protect  (he  card  against  unauthorized  use, 

•    Complete  eTravel  reports  and  submit  receipts  so  that  payments  will  be  issued  to 
the  government  travel  card  vendor  on  a  timely  basis. 

-  Pay  the  portion  of  the  monthly  travel  card  bill  not  directly  reimbursed  to  the 
government  travel  card  vendor  through  eTravel  on  time. 


IV.       SUPPORTING  DETAILS 


On  April  29.  2011.  SA] 
Financial  Manager  f 
credit  card  assigned  to 

provided  by  | 


|  received  information  from  | 
regarding  alleged  inappropnate  use  of  a  government  travel 
Supervisor  ] 

SA  WJS*ztt**>  '~ iM  then  relayed  the  information 


SA  E^^^J  subsequently  contactec  ?\^JF  J  about  The  alleged  inappropriate  use  of  a 
jovernment  travel  card  issued  to  f|  advised  that  a  review  of 

travel  card  transactions  disclosed  multiple  cash  advances  and 
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*EST^CT£D  INFORMATION 


TMirtpMiilMMrt  QnvtoaeiilrMdfc)  km*  b*iii«*mu«tep'DMrtfto<n 
tottm*  *>on  *hc*i  m#y  caJmpftwcw  tf*  0*11  ir^rttn  ol  m«  U  5  Pc%W  Qfbc*  ot 

tnipociQf  GtfiOf aJ.  Thii  rtport  tfwH  noi  0*  rotated  ifl  wfrponto  lo  a  Frttfom  or  iitfofmatiort 
Ad  <y  Pm*cy  Act  rcquttt  or  <fcii*rr*futed  to  oVw*  wflTKH*t  pro*  convJUtoa  w&  tr>o 

Ofl\c*  o(  tntptctor  Gcf%w *i  IM^utho^w*      *no  mi>  feuih  in  cnm*w(  orouaAon 


various  transactions  were  conducted  during  April  201 1  that  appeared  to  be  for  personal 
purchases,  including  multiple  transactions  at  various  gas  stations.  |C?^*>^  had 
)reviously  emailed  a  copy  of  a  spreadsheet  listing  the  suspicious  transactions  to  SA 

who  then  forwarded  the  spreadsheet  to  SA  (Attachment  3). 


Whtle  on  tho  phone  with  SA  BjS^PE^  ^V^B  conference  called  Postmaster  | 
;M  "^-."y tf1" M  J  relayed  that  '  w_ j  transferred 

to  the  I^^U^Srfl  Annex  from  the  L^HH^^H  Annex  an^ia^nl^eer^n 

employee:  PrfffiSj  for  a  couple  months.  He  also  slated  that  ■■■■■ 
no^een  authorized  for  any  officiaMrave^nd/oMran^         since  transferring  to 
B  He  then  confirmed  that  E-d?^?lS?"r»  vk  J  had  not  submitted  any  travel 
vouchers  through  e-Travel  since  the  unauthorized  purchases  occurred. 


On  May  18.  201V  SAs 
within  the 


 interviewed 

Manager  s  Office  at  the 

(Attachment  4).  The  purpose  of  the  interview  was 
to  determine  if  f  *|  used  her  government  issued  travel  credit  card  to 

make  unauthorized  cash  advances  and  personal  purchase^S^^^^H  fead 
information  contained  on  a  Garhty  Riy  t  ■^■^H^^kI,  who  agreed  In  be 

interviewed  and  signed  the  form  (Altachmenl  5).  She  then  voluntarily  provided  the 
following  information: 


SA  r^^m  informed  F*=>*^^r=>rr^^  ihat  the  agents  were  conducting  an 
investigation  into  unauthorized  cash  advances  and  personal  purchases  that  wore 
conducted  with  her  government  issued  travel  credit  card. 
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*ESTR,CTED  ^.FORMATION 


Th*  report  4  fiffliihftd  on  an  orftctal  need  t»  know  basil  and  mo>t  c*  pouoed  from 
d*t«mrt*boo  wftcn  may  comprcmtM  vm  bati  intra  n*  of  m«  U  5  Pcuat  5*rv<t  Omot  or 
intpociof  GaooraJ.  rnii  raport  tr»alt  noi  0a  rMWd  &  fatponat  lo  a  Freedom  of  Wotrnj&on 
Ad  or  Pmacy  Act  raquatl  or  awivtated  ta  otnaa  p*tm*  wWmt  pnOf  coniuflaton  lha 
Offieo  or  Inspector  GonoraJ  Wiavlhonxad  f*C*aio  may  f«ull  in  Cfimoj/  pxrwouUorv 
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TN»  wport  4  tumnhtd  on  *i  officii  netrt  u  lino*  tali*  nod  mutf  t*  poWctod  from 
0Ht«mi-i*tjOft  *ftcJi  may  cam  promt**  th#  b«tt  iitfmtti  of  W  U  S  Pott*  Sw<o  Offc*  of 
ropftctof  Gooor oj  run  fff&an  than  noi  6t  fiUmd  in  wpw  is  a  Ffo»dom  of  twmauofl 
Ad  or  Pnvtcy  Act  roquitl  or  o*i*rT*r\*j*d  to  off**  parut  w*hcut  pr«  coniulUton  mm  N 
Offico  of  ta&o«cior  Gonoral  Un*jihoM»d  fttoete  may  roMM  in  c^m^  c*o*xut*<yv 


of  the  on-going 

investigation  inlo  the  government  travel  credit  card  usage  and  not  to  discuss  the  matter 
wjtl^nyonejnci^     ^^^H  H  Toward  the  end  of  the  interview. 
^^HI^^^^HI  completed  a  sworn  written  statement  documenting  all  the 
information  she  provided  the  agents  (Altachment  6), 


While  completing  the  statement, 
purchases  and  cash  advances  thai 


was  asked  for  the  total  amount  of 
allegedly  conducted. 


After  she  completed  the  sworn  written  statement 
spreadsheet  listing  all  the  charges  and  subsequent 
jovernment  travel  credit  card. 


I  was  shown  a 
lent  of  5986,94  on  her 


When  asked  about  the  discrepancy  between  the  S97 1 .91 
payment  she  declared  earlier  In  the  Interview  and  the  S9B6.94  payment  listed  on  the 
spreadsheet,  she  explained  _  »™  m       a  ^ttv„  ™  

then 

initialed  and  dated  the  spreadsheet  acknowledging  the  activity  listed  for  her  government 
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fiESTR.CTCO  INFORMATION 


Thit  report  *  furuthed  on  m  official  need  to  know  bam  and  muy  t*  part«4*d  from 
d*t«mn«*>on  may  ujmprmrt*  tfu  t*ti  .run  vi  of      U  S  Psa*  5«rvc«  CXi<*  ol 

wwoocior  G**oraJ  rhu  won  thtft  n<rt  0©  rotoaiod  rttpora*  k>  o  Ffwiom  of  W&mrton 
Ad  <y  Prvacy  Aft  r*Qu«tx  or  Oiwroated  to  otta*  pjrut  wfttajt  pro  tOniulUton  *4h  W 
Office  of  m *p*cior  Crffwai  IM*jiNoaz«J  rctaai*  may  f^wti  in  aimnai  pro^cvtxx* 


issued  travel  credit  card  appeared  to  be  accurate  (Attachment  7 


At  the  end  ol  the  interview, 


The  agents  then 

requested  copies  of  the  referenced  documents  and  she  subsequently  complied  by 
giving  the  agents  copies  of  an  email  dated  May  16.  2011,  a  personal  check  and  the  top 
portion  ol  a  Citibank  account  statement  (Attachment  8). 

On  May  24th  and  27*  of  201 1 .  SA 


received  documents  via  facsimile  and  UPS 
mail  from  Citi  Investigative  Services  regarding  government  credit  card  account  number 

Attachments  9  &  10)-  Review  of  the  documents  confirmed  Ihat 


|  was  the  listed  account  holder  and  thai  the  government  credit  card  was 
activated  Apnt  15,  2011.  The  review  affirmed  that  multiple  transactions,  totaling 
approximately  S1.362.89.  were  conducted  at  various  locations  using  the  referenced 
government  credit  card  account  between  April  15.  2011,  and  April  21 ,  2011.  The 
account  documents  also  disclosed  that  a  payment  of  approximately  S986.94  was 
processed  on  May  16,  201 1,  leaving  a  remaining  balance  of  3390.90. 


Upon  further  review,  the  documents  indicated  that  a  message  was  documented  on  Ihe 
account  on  April  15,  201 1  p  at  18:10   Tho  ANl  (Automatic  Numbor  Identification)  number 
associated  with  Ihe  message  was  |tr^^^^i|  Comments  next  lo  the  ANl  number 
indicated  the  customer  updated  Ihe  zip  code  and  inquired  naout  the  PIN  number  on  the 
account.  During  the  interview  on  May  18.  201  l|t2S3%&*fi£c  i*  tm  informed  OIG 
»nts  that  I 


of  video 


On  May  25.  201V  SAs 
surveillance  footage  from  Wawa 

(Attachment  11).  The  video  surveillance  footage  was  (rom  April  19,  201 1.  (or  tho 
time  period  between  11  p.m.  and  11:30  p,m.  The  review  of  the  aforementioned  Citi 
government  credit  card  account  documents  disclosed  that  a  fuel  purchase  transaction 
occurred  at  the  referenced  Wawa  on  April  1 9.  20 1 1 .  at  approximately  23:12  (or  1 1:12 
p.m.),  utiliang  Ihe  card  assigned  to 


Subsequent  review  of  the  aforementioned  video  surveillance  footage  showed  an 
unidentifiE  Itia  —  m    A          — —  _ 

entering  the  interior 
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RESTRICTED  INFORMATION 


Thift  report  *  k*n*ft*d  on  *n  cfflatJ  need  &  hraw  ton  end  m  jit  t*  ptrfeoed  From 
dittemnettfi         mey  csimprtvnnw  trm  beti  *reer»ti*  of  Vie  U  S  PoW  Service  Oftee  ol 
kn»pocior  Oeoof aJ   Tn*i  reoon  theF  noi  to  f  felted  *n  rvtcxvve  H>  •  F'0e*yn  of  i**m\e<*on 
Ad  or  Privacy  Act  reqtffU  or  Oiwnwvieo  Ui  owe*  p*r*et  w*tv**t  or«  cotauHeliOri  evn  rho 
Otnce  oC  •-nwcf*v  General  Ureuirwied  r»f«j*e  f**r  feWl  m  a**mf  oroeecuDon 


louble  doors  of  Wawa  fcj  at  approximately  11:05:12  p.m.  The  unidentified  i^xl 

i^ilj  subsequently  departed  the  premises  and  entered  the  passenger  side  ol  a  dark 
colored  sedan  thai  parked  alongside  a  rjas  pump  on  the  premises  ol  Wawa  H  at 
approximately  11:05:12  p.m.  The  make,  model  and  license  plate  of  the  sedan  were 
unidentifiable  on  the  video  surveillance  footage.  The  referenced  sedan  departed  the 
premises  of  Wawa  |    |  at  approximately  11:13:00  p.m  The  duration  of  time  that  the 
sedan  was  alongside  the  gas  pump  at  Wawa  |13J  on  April  19,  201 1,  coincided  with  the 
transaction  time  that  HH^^^^^I  assigned  government  credit  card  was  used 
at  the  same  location.  Still  photographs  of  the  aforementioned  unidentified  and 
sedan  were  retrieved  from  the  video  surveillance  footage  from  Wawa 
(Attachments  12  &  13). 


OnJunMi201^As 

card  (Attachment  14 
be  hole!. 


una 


re-interviewed 
ized  charges  on  her  assigned  government  credit 
on  enterinq  the  office  where  the  Interview  was  to 


SA  yfrg-jj  advised  %£xdit-&TtttJ£?Zt  not  to  make  any  more  comments  until  he  has 
read  the  information  on  the  Garrity  Rights  form  to  her.  SA  then  proceeded  to 

read  the  form  to  ^^IHHHLMl  who  voluntarily  signed  the  form  and  agreed  to  be 
interviewed  (Attachment  15).  Sho  then  provided  the  following  information  to  the  agents: 


(Attachment  16). 
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*ESTflrCT£D  INFORMATION 


Thi>  report  4  fi*n*h*d  on  an  official  need  to  know  butt  and  mutt  be  ptrfeded  from 
dttttmnabon  whtfl  m*y  comprcmtM  tn*  b*t1  inttrvtts  ol  tn«  U  5  Pott*  StftK*  Offc*  ol 
intcocior  G*noraJ  Thit  wort  tl>*n  noi  0*  rotoiod  *n  nttpora*  10  a  Freedom  or  IftforrTuton 
Ad  or  Pnv*cy  Act  toq uitl  Of  aii*nwuted  to  oth**  porMt  wflhout  pro  cttnturUian  If* 
Otfieo  ol  Inspector  G&vxti  Un*i(honx*4  fttaai*  may  fwult  in  avnnM  protocuOon 


/as  advised  that  she  is  presently  the  victim  in  the  case  as  a  result 
ol  her  paying  the  balance  from  the  unauthorized  charges  on  the  government  credit  card. 
She  was  then  directly  asked  if  she  was  willing  to  pursue  criminal  charges  in  this  case. 


complied  with  her  re 
relayed 


uest  and  she  then  departed  the  office. 


SAs 

She  later  returned  and 


SA  W^**M  subsequently  showed  I^Sfc^*  — rv*r|  two  (2)  still  photographs  of  an 
unidentified  sedan  that  was  also  at  the  aforementioned  Wawa  at  the  approximate  time 
of  the  previously  referenced  unauthorized  transaction  (Agent  s  Note:  TheT 

|  was  observed  on  the  video 
surveillance  footage  provided  by  Wawa  ggj  entering  the  passenger  side  ol  the 
unidentified  sedan)  (Attachments  17  &  18).  ILr^^icwSfcii  was  then  asked  If  she 
recognized  the  vehicle 

*  vehicle  driven 


SAs  complied  with  her  request 
and  she  then  departed  the  office.  She  later  returned  with  two  (2)  bags  full  of  papers  and 
>roceeded  to  look  for  the  requested  documents.  Altera  few  minutes  of  searching, 


within  the  conference  room  of  the  Jffljjj?<^5«y_  jfl  Annex, 

(Attachment  19).  The  purpose  of  the  Interview 
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*ESTfl*CTED  INFORMATION 


Tti*  report  *  rvnrtntd  on  *-\  official  nc*j  fc»  fcnc*  bom  and  nwrtta  poirttd  tram 
<jiti*mn«bofl  *ftc*i  m*y  tamprcrttt*  th*  t#\t  tMtrait*  ol  ma  D  5  Poutf  S*foc»  Offc*  cr* 
intpocior  Ganoral  mit  report  man  noi  0©  rotated    nttpOA**  io  a  Freedom  or  Intormjton 
Art  or  Pm-^cy  Act  reojuatt  or  eHwTvrutod  to  othaw  pan  . \  poor  oomirfUton  wtfi  me 

Omc*  or  toapettor  Gonw  jt  LMautnonxtd  (tMi«  may  reiult  in  onm*w(  pmocutton 


was  to  confi 


|  claim  that  f  V  i1  *j  look  (without  permission) 
|  government  issued  Iravel  credit  card  from 
residence  to  make  unauthorized  cash  advances  and  personal  purchases. 


After  SAs  |j&^r_,r7  ■n.'^'r.^.TJPV'  TJ*  'f/i  identified  themselves  and  advised 

jFy.^y^J  of  the  purpose  of  the  mler/iew,  SA  F?£V.t|  read  the  information  contained 

on  the  Miranda  Rights  form  to  §*^t*+»*-^  (Attachment  20). 
acknowledged  that  she  understood  everything  on  the  form,  signed  the  form  and 
voluntan^  . 

^HH^H^H  who 

Personal  History  Form  (Attachment  21). 


then  showed 

Postal  Service  issued  travel  credit  card  and  asked  her  if  the  card  she  took  from 
|  was  similar  to  the  one  just  presented  to  her. 


his  U.S. 
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*ESTR,CT£D  IS  FORMATION 


Ttii*  tvporl  »t  f^rifv-^j        «n  officii!  fwJ  fc]  *f-J*  b«i*  .mJ  mutf        part<0*<J  (rom 

dftttmiifeOA  *ftcft  m*y  camprontt*  m*  b*U  *rt«f»*t*  of  Wm  U  S  Pcwi  5*fv<9  OfliM  erf 
tatpocior  GflftOfoJ.  rhu  ropon  than  noi  06  rofeatod  *ft  rttpmd  lo  o  Frotdom  or  taformaton 
Ad  <y  Pnv*cy  Act  wquvtl  Oiot jftaittl  tn  clN»  pjrut  wflhcut  pr*f  GOmMbon  wtt  lf*e 
Offae  of  ttiapeciiv  G£"£f a1  LMduihomrt  r«taatc  may  fcn*ill  in  cwrrtd  c*o**<ui>on 


SA  ^^^^t^ej^howed  a  spreadsheet  listing  the  transactions  conducted 

withPftft a TJK^STISS^ assiqned  U.S>  Postal  Service  issued  travel  credit  card.  After 

reviewing  the  spreadsheet,  _  _^  

 m  She  then  initialed  and 

dated  the  spreadsheet  (Attachment  22). 


|  was  asked  for  the  estimated  total  amount  of  purchases  and  transactions 
she  conducted  with 


(Attachment  23). 


V.  EXHIBITS 


4. 
5. 
6. 
7. 
8, 
9, 


  _  Supervisor, 

|  Annex, 
se  Master  Record 

Govt  Travel  Credit  Card  Account  Activity,  April  29, 

2011 

Memorandum  of  Interview  *  F^^j.gfcjtfaAisuB^-^TsJ,  May  18,  201 1 

Garrity  Rights  Form.  May  18,  2011 
Sworn  Written  Statement.  May  18.  2011 
Spreadsheet  Initialed  an^atec^  ^HH-  May  18,  2011 

Document  Providoa  by  ^^^^Hlfc>^S^3aonMay  18.  2011 
Memorandum  of  Activity  -  Receipt  and  Review  of  Government  Credit  Card 
Account  Information,  June  1,  2011 

10.  Copies  of  Citi  Government  Credit  Card  Account  Documents 

1 1 .  Memorandum  of  Activity  -  Receipt  and  Review  of  Video  Surveillance  Footage 
from  Wawa  ^|  t  June  1,  201 1   

12.  Photo  of  Unidentified  Woman  at  Wawa  Hon  April  19,  2011 
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*ESTR>CT£D  INFORMATION 


TTiif  report  4  tunrthtd  on  an  official  need  t»  know  buit  and  mm*  t-e  prelected  torn 
i  -  ■  i :  -    .  .  ■  -  vtfticJi  mmy  ttmpramtt*  m*  &*tt  ttf#m*t»  of  tn«  U  5  Po*ttl  5«nx  o  W*zt\  of 
intpocior  CorvoraJ.  Tnn  ropofl  thoD  noi  oo  'citatod  *n  rttporeo  10  a  Frotfom  of  inlofmjdon 
Ad  c»  Pnvicy  Act  roqm«  or  OHiertfUted  tn  o<fc«  pdtfMt  pnof  cansnfauw.  ft* 

Office  of  tn«*cior  Gftfttral  Ltaoulhonxod  '***a**  may  fmult  in  OwnrfW  &ro*c<kAjon 


1 3.  Pholos  of  Unidentifiable  Sedan  ol  Wawo 

14.  Memorandum  of  Interview  - 

15.  Garrity  Rights  Form  si 

16.  First  Photo  Shown  lo " 

17.  Second  Photo  Shown 

18.  Third  Photo  Shown  to 

19.  Memorandum  of  Interview 

20.  Miranda  Rights  Form  Signed  b 

21.  DIG  Personal  History  Form  for 

22.  Spreadsheet  of  Credit  Card  Transactions  Initialed  and  Dated  by 
August  3.  2011  ^^^^^^ 

23.  Sworn  Stateme< :    '  ^^^^^H  August  3.  2011 


ril  19,  2011 

June  1.2011 
June  1.  2011 
June  1.  2011 
on  June  1,  2011 
on  June  1.  2011 
ust  3,  2011 
August  3,  2011 
August  3,  2011 
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RESTRICTED  INFORMATION 


Thi»  report  4  fumhtd  on  an  official  need  to  fcnow  butt  and  muti  e*  pctetiao  from 
dfttam^aoon  *ficft  may  tompr;  n  no  vw  MM  iMnMl  ol  tha  U  S  Pctial  5*fv<a  Oflca  of 
tmpocior  GoooraJ.  rhi*  fopon  than  noi  fta  rai+aiad  *n  rttponat  10  a  Fraaoom  of  information 
Act  or  Piracy  Act  roQuati  or  &ii*minjiM  to  off**  panut  w*he»it  prw  comuflaton  ma 
Offico  ol  fcnapocior  Gonoral  LMauthOfti*}  fatoatt  may  foiuli  In  ctrotftaJ  pmocui»on 


UNITED  STATES  POSTAL  SERVICE 
OFFICE  OF  INSPECTOR  GENERAL 


CASE  #:  1 1UICI0907FF02FF  CROSS  REFERENCE  fl: 

TITLE:  j^^^H  5USE  OF  GOVERNMENT  TRAVEL  CARD- 
CASE  AGENT  (if  different  from  prepared  by): 

CLOSING  MEMORANDUM 


This  case  was  initiated  on  December  30,  2010  based  on  a  referral  generated  from  a 
United  States  Postal  Service  (USPS),  Office  of  Inspector  General  (OIG)  audit  project 
nationwide  review  of  Citibank  VISA  Travel  Card  purchases  and  travel  vouchers.  The 
audit  revealed  Maintenance  employee  |  |  made  questionable 

purchases  on  his  Citibank  VISA  Travel  Card.  The  audit  further  revealed  Hay  made 
travel  voucher  claims  in  violation  of  USPS  travel  policy. 

Duo  to  the  low  dollar  amount  of  alleged  USPS  loss,  and  due  to  the  administrative  nature 
of  the  alleged  activities,  this  matter  was  referred  back  to  the  USPS  for  any  action 
deemed  appropriate  (Attachment  A).  This  referral  was  discussed  and  approved  by 
ASAC  in  compliance  with  recent  OIG  directive(  shifting  investigative  resources  away 
from  lower  impact  financial  fraud  cases  lo  those  with  significant  impact  This  case  is 
closed. 

Attachments 

A.      Email  referral  to  USPS  Management,  September  22,  2011 
Allegation  Referral  to  Management  9-22-2011 


PREPARED  BY:  SA 


DATE:  9*21-2011 
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nC5TR*CTCD  IfcrQflMAnQN 


Thi»  report  t»  Smithed  en  tn  officii!  need  to  fcrow  bet*  and  mufti  cut  protected  from 
dftiemvi  j*-on  *n'_*i  may  comorumfte  tie  tmX  urte«e*U  of  tie  U  S  Potial  Serves  Office  ' 
inifouof  Goner  ai  Tht*  report  thall  not  Da  retraced  in  ravpome  10  a  Freedom  of  information 
Ad  or  Pnvacy  Ad  requett  or  alternated  to  Qtftef  parte*  wtr&vl  once  cofituUbon  *eji  w 
Office  ol  kAfpecioi  G+neraJ  Unauihotued  '«*«at«  may  t*%vH  *n  tnmAaJ  protecvOOfV 


UNITED  STATES  POSTAL  SERVICE 
OFFICE  OF  INSPECTOR  GENERAL 


CASE  #:  11UICN0229FF02FF  CROSS  REFERENCE  #: 

TITLE:  Unauthorized  Travel  Card  Expenses 

CASE  AGENT  (if  different  from  prepared  by): 


CLOSING  MEMORANDUM 


A  review  of  Citibank  travel  card  expenses  and  cash  advances  conducted  by  OIG  Audit 
revealed  tn.it  Business  Solutions  Specialist  B^^^HHH  conducted 
numerous  suspicious  purchases  with  hor  Govemmenl  issued  travel  card.  |        |  failed 
to  submit  travel  vouchers  to  support  the  suspicious  purchases  and  had  no  approved 
travel  corresponding  with  the  purchases. 


On  October  26,  2010,  agents  arrived  at  the  US  Postal  Service  Business  Solutions  office 
to  interview  MHfl      pon  amval,  agents  were  greeted  hi  the  secured  door  l>\ 
Without  identifying  themselves,  agents  asked  to  speak  with  manager  |~~ 

Aqent^poke  with 

and  advised  her  of  their  intentions  to  interview  in  regards  to  misuse  of  her 

government  issues  travel  card. 


While  agents  were  speaking  with 
could  not  be  located.  Numerous  unsuccessful  attem 
cell  phone  and  agents  were  unsuccessful  in  tocalin 
complex-  On  October  27  .        ■■■  tn^u-d 
sho  was  going  to  be  out  on  extended  FMLA  leave- 


left  the  building  and 
#fi  made  to  reach  |HH 
in  or  around  the  office 
and  advisod 


by 


remained  out  of  work  on  FMLA  leave  until  she  submitted  her  letter  of 
resignation  from  the  US  Postal  Service  on  March  l  2011.  A  review  of  j^HH 
government  issued  credit  card  statements  showed  an  outstanding  balance  of  $4,242,30 
In  the  limo  pehod  loading  up  to  hor  extended  leave  According  to  tho  policies  governing 
the  Citi  Bank  credit  cards,  any  outstanding  debt  is  the  responsibility  of  the  card  holder 
not  the  Postal  Service,  Therefore,  the  Postal  Service  has  not  Incurred  a  financial  loss 
.  :  ^^^H  ;i         ■,/  t',!.:  jt  vemment  issued  card. 
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Tftrt  rtrpot  a  r.  ■  on  mn  olftci**  n*eJ  ta  *rc*  b**t*  *nd  full  o*  prtKJRj  from 

:  ■  ■  m    =  ■  <  ir  LUf^pmmuo  t*o  bvif  inCrrvtti  <rf  tie  U  S  Peitjl  Snx«  OfVv  erf 

Inif^tl^  General  retort  ihatf  no*  cw»  te»a%cO  in  re+£trt%e  lo  a  f  roedwn  of  infemuton 
Act  or  Pt#*cy  Ad  r»nje«  or  Ouemfutrt  to  oito*  p*w*  wfthout  pr<n  tonnjltabon  me 


This  case  is  being  closed  due  to  not  further  investigation  warranted  at  this  lime. 


PREPARED  BY:  SA 


DATE;  7-6-201 1 
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RESTRrCTCO  INFORMATION 


Th*  report  n  tenoned  on  en  officiaJ  need  to  inow  b**t%  and  mutl  N»  protected  from 
■I'uon  .ri  rton  vitucti  may  tomprcmtte  The  be*t  in£erv*U  of  the  u  S  Pottat  Serve*  Ohtce  dI 
In^ftcdof  Gc™ jf  Thi*  retort  thall  nol  to  re*ea* ed  tn  re*pon*e  lo  a  Ffceoom  o'  ln*)fmjwn 
Ad  or  Privacy  Atl  »oqu»*t  or  oHtenvialed  to  otf*et  pa^et  wrtftout  pr<n  convultatttn  *nt?i  tr* 
Office  ol  impeeiof  General  Unauthorized  refea**  may  retult  in  otrtwtaJ  protection 


UNITED  STATES  POSTAL  SERVICE 
OFFICE  OF  INSPECTOR  GENERAL 

CAPITAL  METRO  AREA  FIELD  OFFICE 
9201  EDGEWORTH  DR.  SUITE  2030 
CAPITOL  HEIGHTS.  MD  20790 


CASES:  11UICP2078FF02FF 
TITLE: 


CROSS  REFERENCES: 


CASE  AGENT  (if  different  from  prepared  by): 

REPORT  OF  INVESTIGATION 
PERIOD  COVERED:  FROM  March  25.  201 1  TO  April  28.  201 1 
STATUS  OF  CASE:  Referred  to  USPS 

JOINT  AGENCIES: 

NONE 

DISTRIBUTION: 
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RESTRICTED  INFORMATION 


Thi*  WpOrt  4  f^nrtHfrd  Qrt  *n  official  rwJ  Li  krow  bam  and  mvH       pytiK4*d  ftom 

d*tt*fflrtat>Ofl  *ft*Ji  may  t&inpranit*  th#  bait  iriar»*ti  of  tHa  U  5  Pott*  5#fvc#  Qft<*  o* 
wiwciw  tiooofftJ  mil  rocon  than  not  b*  riMu4  *a  w^m  io  a  Ffawtom  of  womiW 
Ad     Privacy  Act  requati  Of  0\st*m>Aa!*4  to  off**  parbet  wotout  (^w  coniultaton  win  W 
Ofr<a  of  inK*eior  General  UrtiutfKMtttd  rafaaie  may  result  in  cmwut  prowcuiiori 


I.  PREDICATION 


On  March  18,  2011.  ihe  United  States  Postal  Service  (Postal  Service)  Office  of 
Inspector  General  (OIG)  Office  of  Investigations  received  a  referral  from  Postal  Service 
Corporate  Accounting  regarding  tf>e  alleged  misuse  of  a  Postal  Service  issued  Citibank 
Government  Travel  Card  by  Financial  Economist  Postal 

Service  Headquarters, 


II.  SYNOPSIS 

This  investigation  revealed  flHIH  was  reimbursed  by  the  Poslal  Service  (or 
>ersonal  expenses  totaling  $645.33  when  he  claimed  airfare  for  a  personal  thp  to 
■■§($87303) ^or^isJune  9,  2009,  travel  voucher  (Fxhibit  3)  instead  of  airfare  for 
his  business  trip  to  (5227.70). 

I  his  investigation  also  revealed  flB^H  charged  approximately  $17,699.66  in 
personal  expenses  to  his  Poslal  Service  issued  Citibank  Government  Travel  card  from 
October  2003  to  March  201 1  (Exh.hiU^  [jp^^H  admitted  he  used  his  government 

issued  travel  card  for  personal  use*  p*ff        used  his  government  travel  card  to 
purchase  airfare  for  himself  and  others,  lodging,  rental  cars,  Internet,  travel  insurance, 
and  for  cash  advances,  said  he  was  aware  of  the  Postal  Service's  policy 

regarding  government  credit  card  use  and  knows  he  should  not  use  his  government 
travel  card  for  personal  use. 


Ill 


BACKGROUND/SUBJECT  IDENTIFICATION 


i^iiJBis^jnancfa  Service  Headquarters  located  at  ■ 

■■■■^^^^^■H-  He  has  been  employed  by  the  Postal  Service 
since  October  15,  1983. 


IV,  DETAILS 


On  March  18,  201 1,  Ihe  Postal  Service  OIG  Office  of  Investigations  received  a  referral 
from  Postal  Service  Corporate  Accounting  regarding  the  alleged  misuse  of  a  Postal 
Service  issued  Citibank  Government  Travel  Card  byf 


On  Apnl  19,  201 1,  Special  Agent  (SA) 
Postal  Service  OIG.  interviewed 


and  SA  | 

(Exhibit  1),  Prior  to  any  questioning,  SA 
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T*i»  rtrport  t%  rummd  on  *->  office       J  fci  hra*  tai*  -in  muii  t*  p*tf*t*eti  tiom 
a*tt*mr\*to%         m#y  mrnpr&nttt      b#«  irttrvtn  ol  W  U  5  Pott*  5*rv<»  Offtc*  ol 

Ad  cr  Pntacy  Act  rfotiMti  c#  *M#<r»AAteO  ta         cms  **hc*d  prtfw  coniufuwn  *w 


presented  a  Gamty  Warning:  Acknowledgement  of  Rights  Form  to 

J  5  indicated  he  understood  Ins  rights,  and  middled  and  signed  the 

form  (Exhibit  2). 


said  he  believed  he  received  a 
first  issued  by  the  Postal  Sen/ice. 
for  more  than  ten  years. 


lovernment  travel  card  when  the  cards  were 
said  he  has  had  a  government  travel  card 


SA^^Bj-r-'-ti^MW  -  :'  1  ||        j  his  government  travel  card 

said  he  uses  hjs  card  foMra^eT^M^Bi  sard  he  used  to  travel  a  lol  for  wort,  but  not 
so  mudi  now.  said  lhe  ,asl  hme  116  'raveled  for  work  wa^ppraomately  one 

month  ago.  ^Bfeajs^d  he  traveled  to  a  couple  of  pes:  offices,  ^H^|  said  he 
takes  out  cash  advances  'or  local  trips  He  said  he  uses  the  cash  advances  for  gas. 


|  said  he  used  his  travel  card  one  lime  for  personal  use  because  his  personal 
credit  card  was  not  wort-  i     ^^^^H  said  he  knows      re  not  supposed  to  use  his 
government  travel  card  for  personal  use  i^^HI  ^  a  he  might  have  used  his 
pvernment  travel  card  for  personal  use  a  few  times  over  the  past  twenty  years. 

"said  he  never  KepM  IHHH  lid  he  is  aware  of  lhe  Postal  Servia 
policy  regarding  government  credit  card  use.  He  said  he  knows  he  should  not  use  his 
government  travel  card  for  personal  use  said  it  has  been  approximately  ten 

to  twelve  years  since  he  has  received  training  for  the  use  of  his  government  travel  card, 
^^^Hl  said  he  has  not  received  recent  training, 

c***?*Si  said  sometimes  the  line  between  personal  use  and  government  use  is  "kind 
nf  gt  ia<\  "  |i  x— v  J  said  the  situation  could  go  either  way.  f^f^r^l  said  he  does  not 
go  out  of  his  way  to  use  his  government  credit  card  for  personal  use. 

asked  HH^^'  he  fllus  travel  vouchers  after  each  business  trip 
sard  he  does  not  always  Me  travel  vouchers.  HHH  said  he  works 
~24/7,"  he  is  always  working.  For  example,  JSS^B  said  while  he  was  on  vacation  In 
New  York  he  visited  a  post  office  for  work.  B^^^*f  said  he  files  a  travel  voucher 
When  it  Is  clear  to  him  that  the  trip  is  100%  work  related  *  ^H^H  sad  he  does  not 
file  travel  \  ou<  hers  when  the  trips  are  mixed  with  both  work  and  personal  IHflH 
said  he  does  not  file  a  travel  voucher  if  he  visits  a  "local"  post  office,  if  he  does  not  stay 
overnight,  and  if  he  drives  his  persona:       flHHH  not  worried  about 

being  reimbursed  by  the  Postal  Service,  especially  white  driving  his  personal  car  on 
travel  that  is  a  mixture  of  work  and  personal 


 J  said  he  has  never  fited  a  travel  voucher  for  reimbursement  ol  a 

purchase  with  his  government  travel  card.  SA  B  asked  "^-----^ 


>ersonal 
if  he  took  3 
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3<it#rn**tO"  **iCfl  may  tumpromtf  t      &•«  irftanrtf*  ot  Uw  U  S  PntUtf  S«r*c»  Otte*  of 

lupMor  Of ofrnj  tr*«  ffcon      bM  t*  f«*»o»od  *n  **ipofM  io  ft  Ffowtom  of  Htomitai 

Ad  or  MftKy  to  rcqgn-tl  or  oii*nvuf*o  Id  Otfwt  pMit  wWM  pw  Conmiuttfn  aV)  fto 


trip  to 14-"" ""-l  *n  June  2009,  a  trip  that  was  purchased  with  bis  government  credit 

.      he  I  ■■  ■  -    in  w  i  ii  I    ^H-  He  s^id  lit;  could  not 

remember  taking  a  trip  to  M~*  %  B  but  it  was  possible  he  went. 


SA  |  |  ci^ked  ||  why  he  claimed  his  personal  airline  ticket  to) 

(S873.03,  transaction  date  April^2009)on  his  June  9,  2009.  travel  voucher  instead  of 
his  business  airline  ticket  lo  HHHHI  (S227  70  transaction  date  May  27,  2009) 
(Evr  :        ^^^^H        r    travel  the  flights  show  up  as  the  airline  instead  of  the 
destination  For  example,  the  flights  showec^jp  as  US  Airways,      Hi^HI      1  tte 
had  lo  guess  which  flight  was  v.        I^HHIi  said  hp  w,j^lyincK^Qt  during  this  tune 
and  could  not  tell  which  fjiqh^as  which  on  his  statement  HHfll  satd  ho  :ioos  not 
remember  selecting  the  H^^H  trip.  He  said  if  he  did  that,  it  was  "simply  an  error ' 
HIHH  said  he  h*5  purchased  personal  airline  tickets  wtth  his  government  credit 
card 


said  he  is  willing  to 


the  Postal  Service  back  the  difference  of  S645.33 
ticket  fares. 


between  the 


SA  presented  HH^Hwrth  an  excel  spreadsheet  detailing  purchases 

charged  to  his  government  travel  card  from  October  2008  to  March  201 1 .  SA 

"|  asked  |  »-?T*Jr?f]  to  identify  the  purchases  he  mode  for  official  business 
(Exhibit  4)  [Investigator  Note  p~~!peH  Hf9t  explained  lo  the  SAs  some  of  the  charges 
on  the  excel  spreaasheet.  HHy[]hen  explained  some  of  the  charges  by  writing  a 
brief  note  next  lo  the  charges.)  iv3^^M  sa*d  he  could  Identify  business  reasons  for 
his  government  credit  card  purchases  that  he  did  not  file  travel  vouchers  for.  | 
said  it  Is  difficult  to  remember  back  to  2008  and  thai  he  may  need  time  to  identify  them. 


said  he  usecHM^jovernment  travel  card  a  couple  of  times  to  purchase 
I  airline  tickets.  HHHI satd  rte  knows  he  should  not  have  done  this 
HUH  said  he  used  his  government  travel  card  while  on  vacation  in  Mexico  He 
said  his  personal  credit  card  had  fUimjUjrK)  he  could  not  use  it,  so  he  used  his 
government  travel  card  instead.  H^^H  sa,'J        a(  the  airline  'ares  on  his 
government  travel  card  statement  were  for  vacations,  but  HI  said  he  mixed 
work  and  vacation  by  visiling  postal  facilities  while  at  these  destinations, 

SA  asked  H^^B l(  ^^H  HB  Wa  p^t 

Attribution  Postal  Service  Heaclqu*^^  '■■  ^H^HI 

was  workin^hjleon  vacation  ^^^^■^aij  nob<;dy  tells  him  to  work  white  on 
I  ji    1  Pi   |HHH  said  he  has  deadlines  so  he  needs  to  work  while  on  vacation 
|£V_j^rJ  said  while  he  was  on  a  cruise  he  had  to  buy  Internet  access  so  that  he  could 
work.  He  said  he  works  while  on  vacation  in  order  to  keep  up.  |*SEr^B  said  the  books 
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TM  fWpcrt  a  futmthftd  on  v\  Otf*cu*J  n*«rd  to  fcro*  t*%*  art  «wil  tm  prtcova  ftom 
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he  purchased  from  Amazon  were  for  work.  He  said  he  did  not  claim  reimbursement  for 
the  books  because  the  amount  was  so  low. 


said  hotels  and  airlines  have  his  government  travel  card  information  on  file, 
said  when  he  calls  to  make  reservations  his  government  Iravel  card  Is 
automatically  charged.  said  the  same  occurs  (or  online  reservations.  He  said 

he  pays  his  government  travel  card  bills  with  his  own  money. 


volunlahl^rovided  a  sworn  statemenl  regarding  this  matter  (Exhibit  5). 
[Investigator  Note:  HH^H  wrote  his  statement  at  the  bottom  of  the  excel 
spreadsheet  of  his  credit  card  charges  ) 


SA  i^^^^^h^*^  ^H^H  lT      lulhorized  anyone  else  to  use  his  government 

travel  card  li^^^H  said  he  has  never  authorizec^nyone  else  to  use  his  card  He 
said  he  has  two  to  throe  personal  credit  cards  IHHl  «<d  he  has  no  financial 
issues  except  for  a  rental  property  that  he  owns  might  go  into  foreclosure. 


28,  2011,  SA  -|  prepared  an  Excet  Spreadsheet  summarizing 

|  Citibank  Government  Travel  Card  expenses  from  October  2008  to  March 
2011  (Exhibit  6|.  SA  ft^-jpr^J  determined  t^^^jj  charged  approximately 
517,699.66  in  personal  expenses  to  his  Postal  Service  issued  Citibank  Government 
Travel  Card.  8  does  not  have  correlating  travel  vouchers  to  account  for  this 

amount. 


Further  examination  of  Jp5r^Tit|  airfare  transactions  revealed  that 
purchased  airfare  for  himself  and  others  on  multiple  occasions,  E^SSjgBl  does  not 
have  correlating  business  Iravel  or  travel  vouchers  lo  account  for  the  airfares  listed 
below: 


Airfare  purchased  Jan.  12,  2009 
I   ■■  ■■■:S330  90i 

Airfare  purchased  Apr.  8.  2009 
1 ,  Passenger  unknown  (S873.03) 

Airfare  purchased  Apr.  23.  2009 
:  ^^^^■■■($29770) 


Departure  Jan.  20,  2009 


Departure  June  1,  2009 


Departure  May.  5.  2009 


Airfare  purchased  July  28.  2009 
1 ,  B  (S304.76) 


Departure  Aug.  29,  2009 
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3.  F.  Gessessee  (S304.76) 


Airfare  purchased  Feb.  23,  2010 

2.  fThrafctl  isas?  hoi 


Departure  Apr.  2,  2010 


Airfare  purchased  Sep.  23,  2010 
1  ($289  -10) 

2.  GJ?HF^H  (S289.40) 


Deparlure  Nov.  5,  2010 


Airfare  purchased  Nov.  1,  2010 
I  ■■  (S220.40) 

2.  GjS^^3(S220.40) 

3.  F.  Gessessee  (S220.40) 


Deparlure  Dec.  31.  2010 


Airfare  purchased  Jan.  25.  2011 
I  ^^■^OLlOi 

2.  gT|  |(S301.40) 

3.  F.  Gessessee  (S301.40) 


Departure  Mar.  5.  201 1 


V.  EXHIBITS 


1 .  Memorandum  of  Interview,  ^^^F^Jl  .TIT^.  April  19.  201 1_ 

2.  Garnty  Warning:  Acknowledgement  ol  Rights  Form  signed  by 
"     |on  April  19.  2011 

eTravel  Expense  Report  from  December  2008  lo  January 
2011  ^^^^ 
4.  Excel  spreadsheet  detailing  purchases  charged  to  !■  — ■  »  ^  government  travel 

card  from  October  2008  to  March  2011 
5   Sworn  Statement  by  ■dateOApnl  19.  201 1 

6.  Excel  Spreadsheet  summarizing  |       ■■■■  1      iii'r  d 
Travel  Card  expenses  from  October  2008  to  March  201 1 
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IV.      EMBEDDED  EXHIBITS 
1.  Memorandum  of  Interview. 

MOI    ^^^^^^^M  19 


.  April  19,  2011 


2.  Garrlty  Warning;  Acknowledgement  of  Rights  Form  signed  by 
on  April  19,  2011 
Garnty  Warning:  Acknowledgement  ol  Rights  Form  signed  by 
on  4/19/11 


eTravel  Expense  Report  from  December  2008  lo  January 
eTravel  Expense  Report  from  December  2008  to  January  201 1 

government  travel 
government  travel 


4.  Excel  spreadsheet  detailing  purchases  charged  to 
card  from  October  2008  to  March  201 1 
Excel  spreadsheet  detailing  purchases  charged  to 
card  from  October  2008  to  March  201 1 


5.  Sworn  Statement  by 
Sworn  Statement  by 


dated  April  19.  2011 
dated  4/19/11 


6,  Excel  Spreadsheet  summarizing  f  I  'LI  XMO^  Citibank  Government 
Travel  Card  expenses  from  October  2008  to  March  201 1 
Excel  Spreadsheet  summarizing  Citibank  Government  Travel  Card 

expenses  from  October  2008  to  March  201 1 
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Tft*  ftfport  4  turnnhed  t>i  a-i  official  ntnrd  to  hrow  bait*  and  mull  bw  ptdvcM  from 
cHtamAatson  *ftitn  may  tampramrt*  ma  bnt  MmHH  of  m*  U  S  Petial  S*<vt*  Oflca  ol 
tfttpecic-r  Gorwai  Piii  rcpan  than  r*n  oa  r—aiiod  tft  rttporaa  10  a  ffo^tiom  of  tWfmatort 
Ad  e*  Privacy  Ad  roquati  or  Ou*miAat*4  to  off**  parte*  wfltout  pror  comultaton  M 
Office  ol  taaoecior  Goftwal  Unauthoruetf  retoate  may  foiuti  in  c/vn*^  pmecuton 


I.  PREDICATION 


On  February  8.  2011.  Ihe  United  Slates  Postal  Service.  Office  of  Inspector  General 
(USPS  QIG)  received  a  Hotline  complain!  regarding  Manager  of  Distribution  Oporatlons 
(MDO)  frfr        ,w "^J.  a  supervisor  at  the  t^SES^iir^iJ  Processing  and 

Distribution  Center  (P&DC)  Plant  Manager       B ' "J^***^!  received  a  fax  from  the 
Holiday  Inn  Express  containing  an  e-mail  appearing  to  have  been  authored  by  relocation 
personnel  at  Postal  Service  headquarters  regarding  payment  to  the  hotel  lor  relocation 
expenses  incurred  by  -jVl:  alleged  author,  relocation  specialist  ^l^HH 

was  contacted  and  she  verified  the  e-mail  did  not  come  from  her  office.  (Exhibit  1 ) 


In  a  follow-up  conversation  with  F  rtf^g on  February  14.  2011.  he  slated  that 
had  not  reported  to  work  for  approximately  one  week.  H^H  confirmed  that  he  had 
received  the  faxed  e-maiUron^c^         Express  and  provided  a  copy  to  USPS  OIG 
Special  Agent  (SA)  ^^^^^BHBH   Exhibit  2)  Holiday  Inr^xpr ess  personnel 
confirmed  that  the  hotel  charges  remained  outstanding  and  ^HH  was  no  longer 

•  ;  ■  ■  ■     ^^^M         ted  that  thcie  may  dlso  be  some  travel  cdrd  irregularities 
in  that||H^|  Postal  Service  issued  Citibank  Visa  (company  card)  was  delinquent  and 
had  been  suspended 


II 


SYNOPSIS 


This  investigation  revealed  that  l^^j  did  not  misuse  her  company  card.  She  at  no 
time  used  it  for  personal  expensos  or  any  unauthorized  expenses.  In  fact,  §  y\ 
incurred  great  personal  hardship  and  expense  to  avoid  improper  use  of  the  company 
card  The  investigation  reflected  a  series  of  oversights,  misunderstandings  and 
miscommunications  that  resulted  In  a  delay  m  getting  the  company  card  transactions 
paid.  Although  wade  multiple  attempts  to  get  assistance  in  clearing  up  her 

delinquent  company  card  bill,  she  was  unsuccessful  in  resolving  Ihe  issue  until  May 
201 1 .  All  travel  vouchers  to  cover  these  outstandin^odgjng  expenses  have  been 
submitted  and  approved  for  payment  Additionally  flHH  p^-i  outstanding  late  fees 
associated  with  Ihe  account. 


This  investigation  did  confirm  lhal  |  ^|  crealed  an  e-maii  and  provided  it  to  Holiday 
Inn  Express  management  appearing  to  be  from  Postal  Service  headquarters  relocation 
personnel  that  falsely  indicated  that  the  postal  service  would  pay  for  her  outstanding 
hotel  charges. 
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Ad  Of  Pr.vai.-y  Art  rc<Quitl  or  ifrwrwicd  Id  Otfw*  DMlt  wTOiJ  pf«  CWlMtfUtri*  MT|  ino 

Offta*  oc  Mmf  Co^ori*  iMautrwurt  MtaH  r"*r  HkM  in  cuthwj  HOMMfefl 


III.       BACKGROUND/SUBJECT  IDENTIFICATION 


|  has  worked  for  the  Postal  Service  sinco  Jul\ 
P&DC  and  is  currently  an  MOO  al  the 
has  no  criminal  history  or  disciplinary  action  on  file 


1909,  Sho  started  at  the 
P&DC. 


IV.  DETAILS 


On  February  14,  2011,  stated  In  a  telephone  conversation  with  SA| 

that  she  did  not  author  the  e-mail.  She  said  that  the  account  it  appeared  to  Do  sent  from 
is  not  one  that  has  ever  been  used  externally.  She  said  it  is  for  relocation  agreements 
and  is  used  only  for  Human  Resources  to  track  relocating  employees  At  SA 
flHHH       '    h  ■      ^'^^wec^H^^^jlo^tion  benefits  and  relayed  thai 
they  were  approved  by|      ^|  ^^■sdtd^^^H  relocat  on  benefits  package 
authorized  shipment  of  household  goods,  lemporary  quarters,  advanced  round  trip, 
miscellaneous  expenses  and  a  lumpsum  (uMemporary  housing.  e-mailed 
copies  of  the  relocation  documents  to  SA  These  included:  Request  for 

Relocation  Services  (Exhibit  3);  PS  Form  178.  Relocation  Travel  Order  &  Relocation 
Agreement  (Exhibit  4);  PS  Form  8058.  Request  (or  Relocation  Management  Firm 
(RMF)  Services  (Exhibit  5);  and  an  Expense  Payment  Status  and  Household  Goods 
report.  (Exhibits  6) 


interviewed 
Inn  Express. 


On  February  15.  2011.  SA 
Accounting  Manager  at  the  Holida 
■Ml  ■       (Exhibit  7) 

2010  through  January  22,  2011 
recommendation  from  a  Holiday  Inn 
poslal  employee  and  had  no  reason  not  to  trust 


Front  Desk  and 
regarding 
stayed  at  the  hotel  from  August  31, 
came  with  a  good 
She  knew  she  was  a  relocating 

said  lhat  she  became 


concerned  alter  a  long  penod  of  time  ha^lapsed  with  no  payment  She  said  she 
began  to  inquire  more  figgressively  of  f in  December  and  January.  On  January 

201 1 .  presenletUier  w»th  the  e-mail  that  appeare<Ho  be  from  poslal 

relocation  personnel  ^B^il  faxed  the  e-mati  to  the  iHi^H  P&DC  for  verification 
"1  said  she  forcedli^^H To  c^eck  out  on  January  22.  2011,  for  non-payment, 
provided  two  running  invoices  detailing  all  the  hotel  charges  and  payments. 
[Exhibits  8&  9) 


A  review  of  the  Holiday  Inn  Express  invoices  revealed  that  on  November  1 ,  2010, 
MH  paid  Si  100  00  toward  hei  lodging  using  her  personal  Mastercard  She  paid 
S6G1 .54  on  January  5,  2011 .  and  $201 .00  on  January  20,  201 1 .  Additional  charges  of 
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51 ,25846  wore  applied  to  her  personal  card  on  February  4.  201V  According  lo  Ihe  Iwo 
Invo       fl^H    '■  paid  a  total  ol  S3- 221 .00  toward  Ihe  Holiday  Inn  Express  char  yes. 

;  _LL;  ^  land  Postal  inspector  (PI)  I^H^^^^H 

'  flHM  ■   1    l?^^yT-V*3  uMtcc*  ol  the  U  S.  Postal  Inspection  Service 

(Exhibit  10, 10A)  During  Ihe  interview  |L^rJ  admitted  to  authoring  the  misleading  e* 
mail,  but  stressed  that  she  was  not  trying  to  cause  a  problem  or  duck  out  without  paying 
the  hotel  bill  She  explained  that  she  had  a  series  ol  stressful  events  thai  caused  her 
finances  to  gel  depleted  including  having  to  pay  for  relocation  up  front  with  delayed 
reimbursement,  an  ugly  divorce,  and  identity  theft  With  all  the  stress  of  relocating, 
trying  lo  do  her  new  job  and  dealing  with  her  personal  situation,  she  became 
overwhelmed  and  lagged  behind  financially.  said  she  had  her  car  repossessed 

recentl^She  addecHhatshe  was  currently  homeless  and  staying  with  some  friends  tn 
HflHflH  \W  HHi  said  she  intended  to  repay  the  Holiday  Inn  fully 

Regarding  company  card  irregularities,  HH  nsi       lhat  she  *as  r,f!  reimbursed  for 
hotel  charges  'or  which  she  used  her  company  card  while  on  her  detail  in  ^H^H 
She  said  she  had  never  had  a  company  card  before  and  previously  used  her  own  credit 
Caul  tor  hotel  charges  She  did  not  know  how  lo  complete  Ihe  voucher  in  e-t/avel  using 
the  company  card  transactions  |   |  said  she  attempted  to  get  several  people  to 
assist  her  in  completing  her  travel  vouchers  She  realized  her  account  was  delinquent 
and  had  been  suspended,  but  she  did  not  misuse  the  card  for  personal  expenses  or 
anything  unauthorized.  HHI  volunteered  to  provide  her  bank  records  and  any  other 
documentation  thai  would  be  helpful  in  clearing  up  tho  matter 


SA |  *  reviewed  alt |"  ■  * ~| travel  vouchers,  hotel  bills  and  credit  union 

statements  Irom  December  2009  to  the  present.  was  detailed  to  a  supervisory 

position  in  from  December  2009  through  June  2010  From  the  beginning  of 

her  assignment  through  April  18.  2010.  charged  all  her  expenses,  including 

lodging,  to  her  personal  credit  card,  and  was  reimbursed  appropriately  HH  utilized 
her  own  funds  dunng  this  period  because  she  did  not  have  a  Postal  Service  issued 

ompan^aft^r^^  23.  2010.  Plant  Manager  Secrelar 

■■■■■■■■j  urges  France  Specialist1 

toissueacomp^  her  expenses  could  bo  handled  appropriately. 

According  lo  H^^^HHfl  had  previously  appi-ed  tor  a  company  card  more 

than  once  (Exhibit  11  > 


After  XXXXX  received  her  company  card,  ending  in  9848,  she  began  using  it  for 
lodging.  The  first  lime  period  covered  April  11-April  18,  2010,  in  Ihe  amount  ol  S638-40 
(Exhibit  12)  The  next  penod  covered  Apnl  19  -  May  30.  2010.  in  the  amount  of 
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S3.271.80.  (Exhibit  13)  Ttie  final  period  in  which  she  used  the  card  covered  June  1  - 
June  18,  2010,  in  Ihe  amount  of  S1.531.02,  (Exhibit  14) 


|  submitted  a  travel  voucher  May  9,  2010.  covering  the  following  periods:  April 
11-  May  9,  2010.  which  included  per  diem  and  mileage  only  in  the  amount  of  S1 .503.50. 
(Exhibit  IS    ■  he  voucher  was  approved  by  QIC  on  May  19.  2010-  A 

deposit  for  $1,503  50  was  made  to  |^ —  ^  credit  union  account  on  May  24,  2010* 
(Exhibit  16) 


|  submitted  another  travel  voucher  June  28,  2010.  covering  May  10-June  19t 
2010  which  also  included  per  diem  and  mileage  only  in  the  amount  of  $2,191.00. 
^Exhibit  17)  The  voucher  wa^pproved  by  on  June  28.  2010  A  deposit  of 

52.191,00  was  deposited  into  ^fc*T^jlcred.t  union  account  on  June  30.  2010.  (See 
Exhibit  16)  An  examination  ofl^^l  credit  union  account  reflects  no  additional 
deposits  for  hotel  expenses  during  this  timeframe. 


[Agents  note:  Previous  and  subsequent  payments  ihal  correlate  with  other 
appropriately  filed/paid  travel  vouchers  ap;  ■-         fl^^H  on 

statements.  These  vouchers  and  statements  can  be  provided  for  additional 
analysis  if  needed.  However,  it  is  not  necessary  to  include  them  in  (he  scope 
of  this  report  as  Ihey  do  not  relate  directly  to  the  charges  tn  question  ] 

A  printout  of  a  l  BBB^L^Trp^nv  card  statements  were  provided  to  SA  ^^^^H  by 

Finau  ;m  Si       ~    ^^■H^H    1  ■ -'  ^  h  23,  201 1    (Exhibit  18)  The  statements 
reflect  hotel  charges  corresponding  to  the  three  amounts  reflected  in  the  hotel  invoices 
(See  Exhibits  12t  13  and  14)  Additional  late  fees  are  posted  in  the  amounts  of  S  15.96 
and  S9775 


On  May  12  2011  HmctwithSAH     B        alyze  the  charges  on  e-travel 
(Exhibit  23)  The  company  card  statements  remaining  in  the  system  for  $3,271*80  and 
$1,531.02  correlated  directly  to  the  outstanding  hotel  bills.  The  charge  for  $638.40  was 
no  longer  l.sied  on  the  company  card  transactions  list,  explained  thai  thy 

$638.40  charge  had  disappeared*  during  one  of  her  previous  attempts  to  complete  the 
ouchere. 

jrznB  prepared  and  submitted  travel  vouchers  for  each  of  the  outstanding  amounts. 
Each  voucher  was  submitted  to  and  approved  by  HH^^B  District  Finance  Manager 

(Exhibits  19,  20.  21) 


Together ^^^J  and  SA  fct-SEjlB  contacted  ihe  payment  department  of  Citibank  to 
confirm  the  total  payment  amount.  After  calculating  the  amount  of  the  vouchers  and  the 
late  fees,  it  was  determined  that  would  owe  Si  1371,  to  zero  out  the  balance. 
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This  amount  was  equal  to  the  late  fee  charges  displayed  on  the  Citicard  statements. 
(See  Exhibit  18}  On  May  12.  2011.  purchased,  prepared  and  sent  a  money 

order  in  that  amount  to  Citicard.  (Exhibit  22) 


While  led  and  SA  J^j  '-M^J  worked  on  the  outstanding  vouchers, 
reiterated  that  she  had  never  had  any  tfaining  or  instruction  of  any  kind  on  how  to 
irpporly  voucher  expenses  from  Ihe  company  card  transaction  tist  (see  Exhibit  23) 
Hsaid  she  thought  at  first,  somehow,  the  company  card  was  automatically  paid- 
|  said  she  was  confused  on  how  to  populate  the  vouchers  with  the  company  card 
transactions  and  no  one  seemed  to  be  able  to  help  her,   '^flU  said  she  quit  using  her 
company  card  when  she  was  unable  to  resolve  Ihe  issue.  She  used  her  personal  card 
to  fund  subsequent  training  in  August  2010,  to  avoid  getting  in  trouble.  HI  i^j>:jfr>c> 
aware  that  her  card  was  delinquent*™  people  including 

Plant  Manaqe^ecre^  BB1  >    11  j  : :  11  —  1 

Secretary  |^|^H         |  1  |Tand  Lead  MDO  among 

others.  She  said  she  was  not  blaming  anyone,  but  something  else  always  came  up  and 
look  priority  > 


■■^^B  I  confirmed  with  ^fE^^^E^  ^     J^fm  !  ■H9 

telephone  conversations  that  each  had  attempted  to  assist  l^^ll  with  her  travel  card 
matters  within  the  past  year. 


provided  an  e-mail  sent  in  February  2010  (see  Exhibit  11)  indicating 
boon  uivng  hi>r  own  debit  card  to  cover  Ihe  oxpenses  of  her  detail  to 
B^^^^^^BV^^  trymg  to  facilitate  the  issuance  ol  .i  Citicard  to 
cover  her  expenses  ,-=»^ft^  sa^  ,^,5  wag  ^e  on|y  involvement  she 

had  with  j^r^J  travel. 


confirmed  that  she  had  attemptecUo  help  straighten  out  her 

company  card  issues  at  the  instruction  of  HH  She  said  this  possrbly  occurred  in 
November  of  2010.  frf^^J^J  said  that  she  had  gone  out  on  emergency  sick  leave 
around  that  same  period  of  time.  She  said  that  may  explain  why  they  had  not  been  able 
to  completely  address  the  issue  and  get  It  resolved. 


confirmed  that  he  had  tried  lo  assist  |;^H  with  her  voucher  earlier  this  year 
When  they  sat  down  together  [0  go  through  the  charges.  H£3LL>aid  ,heV  couldn't 
figure  it  out  and  were  never  able  lo  get  to  the  bottom  of  it Tj^^H  said    looked  to 
f. :  >  liVr;  .i  s.;    iither  submitted  claims  'oModqina  nor  had  she  been  reimbursed 

for  lodging  However,  he  said  that  he  recalled  ^Hl  had  previously  advised  that 

lodging  had  been  paid  to 
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On  May  17.  20      :    i^H^^H  s{       with  vra  telephone  to  confirm  the 

timeline  regarding  her  relocation  Irom  Troutvitle  to  Charleston.  (Exhibit  24)  |5^-lMI  said 
when  she  was  offered  the  job  she  advtsed  now-retired  Lead  MDO  MMHlha^he 
could  no:  lake  tho  job  unless  tne  Postal  Sorvice  paid  relocation  exponsosn^^H  said 
she  had  moved  from  Columbus  to  Roanoke  years  ago  and  volunlanly  paid  for 
expenses,  so  she  had  never  been  through  the  relocation  process  before.  She  said 
!&=?^H|  'old  her  that  relocation  would  bo  approved  and  all  she  had  to  do  was  complete 
the  appropn^.  rv.::  i     ^^Hsaki  she  faxed  the  completed  forms  from  Troutvitle  to 
Charleston  P&DC  on  August  2  2010  MKmI     g   er  lhal  her  relocation  funds  would 
come  within  a  week  or  Iwo  of  submission-      HH  effective  date  to  report  to 
Charleston  was  August  14r  2010:  however,  she  did  not  report  because  she  did  not 
receive  relocation  'und^JB^B  said  she  waited  for  someone  to  contact  her,  but  she 
*as  net  contacted.  said  she  re-faxed  her  forms  at  least  once,  maybe  tw»ce 

more  ^^^B  reported  to  Charleston  on  September  4,  2010,  as  Instructed  by 
By  September  29*  discovered  the  documents  stitl  had  not  been  submitted. 

signed  the  forms  and  HflH  said  sho  faxed  them  on  September  29.  20 10 


A  review  of  relocation  records  confirmed  |— recounting  ol  her  relocation  timeline: 
Request  for  Relocation  Seivices  (  see  Exhibit  3);  PS  Form  178,  Relocation  Travel 
Order  &  Relocation  Agreement  (see  Exhibit  4);  and  PS  Form  8053,  Request  for 
Relocation  Management  Firm  (RMF)  Sen/ices  (see  Exhibit  5)  were  delayed  and  not 
completed  unli^eptember  29.  2010.  The  Request  for  Relocation  Services  form 
irtdtc  -  effective  date  of  transfer  was  August  14,  2U10.  Ahandwhtten 

nolation  next  to  an  asterisk  at  the  lop  of  tho  page  says  "Expodito"  The  PS  Form  178, 
Relocation  Travel  Order  &  Relocation  Agreement  was  signed  by  |     |  on  August  2, 
2010.  A  handwritten  notation  on  the  bottom  right  side  of  this  form  indicates  it  was 
received  al  postal  headquarters  on  9/29.  The  same  notation  is  shown  on  Ihe  bottom 
right  side  of  PS  Form  8058,  Request  for  Relocation  Management  Firm  (RMF)  Services 


Examination  of  the  fax  cover  sheet  (Exhibit  25)  and  the  fax  headers  indicate  that  PS 
Fnrms  178  ana  R058  were  faxed  on  September  29,  2011,  by  HH  ,'orn 
Charleston  P&DC.  Th^equesl ^oM^elocatton  Services  worksheet  completed  by 
relocation  consultant  MK^S         H  was  also  completed  September  29.  2011 


According  to  the  relocation  printout  (see  Exhibl^^he  did  not  receive  her  lump  sum  of 
$4,310  53  for  housing  unlit  October  19  20 10  HHI  '  1  noi  receive  her 
miscellaneous  expense  funds  of  52,442.51  until  October  27,  2010.  And  although 
aulhonzed  ES^Bdid  not  get  an  advance  round  trip  to  look  for  housing 


During  the  course  of  the  investigation.  SA  'r^j  requested  the  USPS  OiG 

Computer  Crimes  Unit  (CCUl  lo  conduct  a  remote  analysis  of  ^^^H  computer 
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usage.  |— 1  computer  was  examined  for  any  misconduct  in  the  form  of  internet 
misuse,  indications  of  travel  abuses  or  e-mails  indicating  inappropriate  use  of  postal 
equipment,  funds  or^yslems.  There  was  no  indication  whatsoever  of  any  inappropriate 
computer  uso  by  ■  | 


EXHIBITS 

1.  Case  Initiation 

2.  Email  -  1-14-2011 

3.  Request  for  Relocation  Services 

4.  PS  Form  178 

5.  PS  8058 

6-  Expense  Payment  Status  Report 
7    MOI-^^|.  2  15  2011 

8.  Holiday  Inn  Invoice  -  No.  1 

9.  Holiday  Inn  Invoice  -  No.  2 

10.  ^B|MOr  3-4-2011 

a,  Garnly 

- " 

12.  Invoice  4-19-2010 
13Jnvoice  5*31-2010 

14.  Invoice  6-19-2010 

15.  Travol  Voucher  5-9-2010 

16.  Credit  Union  Statemenl 

17.  Travel  Voucher  6-28-2010 

18.  Company  Card  Statements 

19.  Travei  Voucher  $638.40 

20.  Travel  Voucher  -  $3,27 1 .80 

21.  Travel  Voucher  S1.531.02 

22.  Money  Order*  $113.71 

23.  M01-HH-  5/12;2011 

24.  ^HHTelephone  Interview  5-17-2011 

25.  Fax  Cover  Sheet  9-20-2010 
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Irwocior  General.  T*»*  focorr  1MB  noi  Do  rCoas^  m  'evpcnieto  a  FroetfOT  oMftorma'jon 
Acl  or  Pnvacy  Atf  reouetx  or  cfeterfffuied  in  othen  pen**  v*vtoul  pnor  consuiuun  lWlft  ff*e 
Office  cf  Inspector  General  l>vkjthoi\K*d  rtfeate  ma-,  ffrvjit  In  enmnai  prcaetubon 


I  PREDICATION 


On  September  27,  2010,  RA  received  a  phone  call  from  Jan  Coda 
("Coda"),  Window  Clerk  at  Ironia  Post  Office,  389  Dover  Chester  Road, 
Ironia,  NJ  07845.  Coda  stated  that  on  August  21,  2010,  a  fraudulent 
charge  of  $  1,176.98  was  made  on  Coda's  Postal  credit  card  to  a 
company  in  Kagawa,  Japan  named  "Active  Field  Shop/1  Coda  further 
stated  that  OIC  Jean  Marie  Vitta  ("Vitta")  of  Ironia  Post  Office  and 
Coda  were  the  only  Postal  employees  with  access  to  the  above 
mentioned  Postal  credit  card.  The  charge  of  $  1,176.98  was  made  on 
August  21,  2010  and  Coda  was  away  from  Ironia  Post  Office  on 
vacation  from  August  19,  2010  to  August  29,  2010.  When  Coda 
noticed  the  $  1,176.98  charge  on  her  Postal  credit  card  bill,  Coda 
asked  OIC  Vitta  if  she  made  any  purchases  from  Active  Field  Shop 
and  OIC  Vitta  denied  making  the  purchase. 

II  SYNOPSIS 

Investigation  inlo  fraudulent  charges  on  Coda's  Postal  credit  card  revealed  thai  Coda 
and  Vitta  had  nothing  to  do  with  the  fraudulent  charges.  Furthermore,  there  Is  no 
evidence  of  any  other  Postal  employee  being  involved  with  fraudulent  charges  on 
Coda's  Postal  credit  card.  Coda  cancelled  the  Postal  credit  card  in  question  and  (his 
case  should  be  closed  with  no  action. 


HL      BACKGROUND/SUBJECT  IDENTIFICATION 


Coda.  ElD  01815054,  is  a  window  clerk  at  Ironia  Post  Office,  389  Dover  Chester  Road, 
Ironia,  NJ  07845 


IV.  DETAILS 


Alter  speaking  to  Coda  on  the  telephone,  RA  asked  Coda  to  email  all  that  happened 
with  Coda's  Postal  credit  card.  Coda  emailed  RA  and  on  the  email  Coda  stated  thai 
her  Postal  Credit  card  was  to  be  used  for  purchases  for  the  Ironia  Post  Office  that  could 
not  be  sabsfied  by  the  e-buy  system.  On  September  26.  2010,  Coda  received  a  credit 
card  statement  from  the  bank  and  that  is  the  first  time  thai  Coda  realized  a  charge  of  S 
1,176.98  from  Active  Field  Shop.  Coda  called  the  credit  card  fraud  department  and  was 
informed  thai  the  purchase  was  made  by  Coda's  credit  card  from  a  company  in  Japan. 
The  credit  card  fraud  department  told  Coda  that  besides  the  Aclive  Field  Shop 
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purchase,  Ihere  were  also  attempts  lo  purchase  items  Irom  "Divine  Eyeware-  for  S  76 
and  "The  John  Finn  Group"  tor  S  26.  OtC  Villa  dented  making  these  purchases  with 
Coda's  Postal  credit  card,  [Exhibit  1) 

RA  contacted  Fraud  Analyst  Tiffany  Herrera  (■Herrera*)  at  US  Bank  regarding  Coda's 
Postal  credit  card  purchases  Herrera  stated  per  email  that  charges  incurred  on  Coda's 
credit  card  to  "Divine  Eyeware"  and  hThe  John  Finn  Group"  were  reversed  arid  no 
charges  would  show.  Herrera  further  stated  that  The  Active  Field  Shop"  charge  was 
credited  back  also.  Herrera  slated  why  the  charges  were  credited  back  lo  Coda's  credit 
card  would  be  a  question  for  the  merchant.  [Exhibit  2] 

RA  asked  Coda  to  confirm  the  credit  of  S  1.176.98  to  Coda's  Postal  credit  card  and 
Coda  sent  copies  of  her  credit  card  statements  to  confrrm  the  credit  of  S  1,1 76.98. 
[Exhibit  3] 

RA  reached  out  to  "Divine  Eyeware*  at  949-548-9379  and  spoke  with  Carrie  at  Divine 
Eyeware.  Carrie  stated  over  the  telephone  that  credit  card  thieves  has  a  program  that 
spits  out  credit  card  numbers  and  the  ihteves  utilizing  these  credit  card  numbers  try  to 
ship  merchandise  to  various  addresses  before  trying  to  purchase  a  big  item.  Carne 
stated  that  Divine  Eyeware  initially  did  not  even  get  lo  see  Coda's  credit  card 
transaction  for  approval  because  the  credit  card  company  saw  that  the  purchaser's 
name  did  not  match  the  card  holder's  name  and  cancelled  the  sate.  Carrie  faxed  to  RA 
the  August  27.  2010  charge  lor  S  76  lo  Coda's  credit  card  that  did  not  go  through.  The 
buyer  listed  'or  this  purchase  ts  "Made  Ferguson,  24th  Hermosa  St.  G6R.  Tokyo,  Edo 
85772  JP.  (Exhibit  4] 

RA  could  not  locate  The  John  Finn  Group." 

RA  contacted  Interpol  and  asked  if  Interpol  could  contact  Active  Field  Shop  in  Kagawa 
Japan  regarding  charge  of  S  1,176.98  to  Coda's  Postal  credit  card.  [Exhibit  5|  On 
February  8t  2011,  Interpol  Washington  emailed  RA.  Interpol  Tokyo  sent  a  reply  to 
Interpol  Washington  on  January  25.  201 1  stating  that  'Acti  ve  Field  Shop"  is  a  company 
exclusively  existing  on  the  internet  They  sell  Oakley  brand  sports  glasses-  The 
administrator  of  Active  Field  Shop  is  Mr.  Hironobu  Tada,  address:  1-10-1.  Ban-Cho. 
Takamatsu-Cily,  Kagawa,  760-0017,  Japan,  Contact  number;  81-90-3185  3152. 
Emait;  tadahfflpop -community  com.  On  or  around  August  21. 2010.  "Yoyok  Suryo" 
ordered  various  Oakley  sports  glasses  through  Die  internet  over  and  over  again. 
Adminislralor  of  Active  Field  Shop  website  (Rakuten  Bank)  felt  suspicious  and  warned 
Mr  Hironobu  Tada  Based  upon  the  warning.  Mr  Tada  refused  the  orders  and  did  not 
send  the  various  Oakley  sports  glasses  to  Yoyok  Suryo.  Yoyok  Suryo's  address  is 
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listed  as  "Indonesia,  Jowa,  Timour.  Kediri  Bandar  Lor  99.3  no  26f  RT24RW4.  Kec. 
Mojoroto.  Kediri  641 14*  [Exhibit  6] 


V.  EXHIBITS 

1.  Sep  27.  2010  email  from  Jan  Coda  lo  RApdf 

2.  email  from  Fraud  Analyst  Tiffany  Herrera  US  Bank  to  RApdf 
3-  letter  from  Jan  Coda  lo  RA  confirming  credit  of  S  1.176.98  odl 

4.  fax  from  Divine  Eyeware.pdf 

5.  lefty  fa  [nt"00*      2S-  2010-doc 

6.  email  from  Interpol  Wnsnrgton  Feb  8t  201 1  to  RA.pdf 
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CASE  tf:  11UICU2438FF03FF 

TITLE:  UNAUTHORIZED  USE  OF 
GOVERNMENT  CREDIT  CARD. 


CROSS  REFERENCE  fl: 


CASE  AGENT  (if  different  from  prepared  by): 


CASE  SUMMARY  REPORT 


PERIOD  COVERED:  FROM  4/21/11  TO  9/26/11 


STATUS  OF  CASE:  CLOSED  INVESTIGATION 


SUMMARY  OF  INVESTIGATIVE  ACTIVITY: 


On  April  21,  2011.  the  Office  of  Inspector  General  (OIG)  received  information  from 
United  States  Postal  Service  (USPS)  employee  J  B^^^H 

unauthorized  use  of  a  government  credit  card.  H      I  st3ted  the  card  had  been 
charged  on  multiple  occasions  without  authorization  in/or  around  February  2011. 
stated  the  physical  card  has  been  kept  in  her  desk  at  the  | 
I  Processing  and  Distribution  Center  except  when  used  to  make  government 
purchases. 


Interview  of\ 


3n  April  21,  2011,  the  reporting  agent  (RA)  telephomcally  interviewed 

PSDC  Mair:onHr a?  Sup[;oM  CU-ffk  fl^^H^^H  fOjjiiSirhj  mfornution 

pertaining  to  unaulhonzed  purchases  made  with  a  USPS  credit  card.  H^^l  staled 
that  she  was  initially  contacted  by  U.S.  Bank  when  (he  bank  became  aware  of  these 
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purchases,  F»<r^f  slated  the  credit  card  had  been  used  to  make  three  purchases 
"XBOX"  and  thai  multiple  charges  alter  that  were  attempted  but  stopped  by  LLS.  Bank* 


described  the  credit  card  as  a  U.S.  Bank  credit  card,  used  to  make  USPS 
maintenance  purchases.  stated  the  card  number  ends  with  ■_;sg^*i 

provided  a  Cardholder  Statement  ol  Account  for  the  credit  card  endingP*!L^|  detailing 
the  unauthorized  purchases.  Review  of  Ihe  document  showed  the  following 
unauthorized  charges: 


February  13,  2011 
Microsoft  XBOX  Live  Bi 
Microsoft  XBOX  Live  Bi 
Microsoft  XBOX  Live  Bi 


XBOX.com  *  $49.99 
XBOX.com -S74.99 
XBOX.com  -  $7499 


advised  the  RA  that  several  similar  transactions  were  attempted  but  they  were 
stopped  by  U.S.  Bank. 

stated  the  physical  credit  card  is  kept  in  her  cjesk  drawer,  located  m 
Maintenance  Control  room  number  1128  at  Ihe  I^^^H  P&DC. 
frarr**vy—     — —  slated  that  the  desk  drawer  is  not  always  locked 

because  the  office  is  in  a  secure  location.  §>k»^  ffl  stated  the  card  only  leaves  the 
building  to  make  approved  work  purchases. 

On  June  13,  2011.  Ihe  RA  sorviced  a  subpoena  duces  tecum  to  Microsoft  Corporation, 
Custodian  of  Records,  via  facsimile  to  obtain  transaction  information  regarding  a  Postal 
Service  credit  card. 


On  June  16.  201 1 ,  the  RA  receive^equested  subpoena  information  from  Microsoft 
Criminal  Compliance  Manager  ■  yarding  Microsoft  Xbox  transactions 

Involving  a  Postal  Service  credit  card(^|ad vised  the  RA  that  a  coun  order  would  be 
required  to  obtain  transaction  information  pertaining  to  the  purchases  made  with  the 
credit  card. 


The  RA  will  recommend  to  Ihe  cardholder  that  the  card  be  cancelled  and  reissued  in 
order  to  prevent  further  unauthorized  charges. 

This  case  is  being  closed  to  pursue  leads  lhat  can  result  in  a  greater  financial  impact. 


PREPARED  BY:  SPECIAL  AGENT 


DATE:  9/26/11 
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I.  PREDICATION 


This  investigation  was  initiated  after  the  U.S.  Postal  Service  Office  of  Inspector  General 
(OIG)  received  information  alleging  l1^^^?^^  Postmaster  f 
\  falsified  an  official  travel  voucher 


II. 


SYNOPSIS 


This  investigation  determined  tha^^^^B  paid  his  employee  with  a  personal  check  for 
the  employee's  travel  claim  then  Jj&iSJmisrepresented  the  claim  as  his  own  and 
inflated  the  expens^n^ersonaUraveh^  In  an  interview 

■vith  QtG  agents  IHH  sail  i^HHH^^H^IHH-  Distribution  Clerk. 

IB  Posl  Office,  recovered  missen^norjty  and  First  Class  Mail  from  the 
Post  Office  and  returned  it  to  the  ^^^^H  Post  Office,  which  would  be  approximately 
56  miles.  He  said  he  then  had  to  deliver  the  mail  to  his  customers  and  rather  than  submit 
two  separate  travel  vouchers,  he  wrote  ^|^H  a  personal  check  lor  $28.00  for  her 
mileage  then  submitted  a  travel  voucher  to  be  reimbursed  for  the  S28.00  plus  additional 
mileage  for  delivering  the  mail 


III 


BACKGROUND/SUBJECT  IDENTIFICATION 


|  is  the  Postmaster  at  tho  Post  Office.  He  has  been 

employed  by  the  U.S.  Postal  Service  (USPS)  since  July  21.  1973. 


IV.  DETAILS 


Allegation  1: 

falsified  an  official  travel  voucher. 
Allegation  1  Findings: 


On  Juty  21,  2010,  received  an  email  from  |0£1?£*^SB*  p£g£|  District, 

Area  8  Manager  Post  Qlfsce  Operations  (MPOO)  regarding  Priority  and  First  Class  Mail 
that  a    /ed    Jil^a  .^B  ""  needed  to  be  picked  up  and  delivered  to  customers 
residing  In  HlTxhii.it  1 ). 


H£3TR*CTEO  INFORMATION 


Page  3 


Thi*  report  4  l\*nithod  cm  *n  officii  nwd  fci  know  tMS«       mutl  to  poteOfctf  from 
3  .urr inrton  *n .:  h  may  camofCfntM  ftt  &*U  »r*»r»*t»  olthiUS  PoUtf  5«taC*  Ofl<«  of 
impede*  Ganoffti.  mit  rttOrt  than  r>01  0#  rof^aiOO  *n  rvtponto  Id  a  Ff*+4&m  of  Womutoyi 
Ad  or  Pr**cy  Ad  rcquatf  or  Owwuied  to  elf***  pjrctt  wflhout  pro*  coniututon 
Omco  of  Inaptcto'  Gow *J  lM*Liihonx*<3  fttoaic  may  f«vll  in  crtmtfiaf  pmocuDon 


On  July  22.  2010,  Bfc^J  submitted  a  USPS  elravel  claim  for  reimbursement  (or  73 
miles,  which  equates  to  S36.50,  (or  the  "rescue  ot  tale  arnving  Priority  mail  from 
(Exhibit  2), 


On  July  28.  2010T  Rg^J  received  confirmation  of  payment  of  536  50  from  (ho  USPS. 
jn  tht_*  ^imc  day  B^-^Jv'rote  -^T7~W^^^^^M  Distribution  Clerk. 

ESSiEJI  Post  Office,  a  personal  check  for  528.00  indicating  it  was  for  "mileage" 

iExhibit3). 


On  November^^OIO.  Special  Agent  (SA1  H^^B^^HHB the  OIG 

interviewed  fr^^^  regarding  the  recovery  of  the  missent  mail  from  the  | 
Post  Office  and  th^ubsequent  reimbursement  for  mileaoedriverr  flBtti  sa,d  j^at 
on  July  21, 2       B  ^  J  received  an  :  IBBBl^B  rn  to 

'rescue",  from  ihel         ■■  Post  Office,  nussenl  Priory  ant^rsU^ias*  Mail 

| said  thai  jS^r^|seni  her  to  recover  the  mail  'foni  t^ii^p  :'  :  return  *i  to 

She  said  that  when  she  returned  from  the  trip  to  BS^jlshe  submitted 
56  miles  foi  reimbursement  which  equates  to       i  1  HH^BcJaimeci  H^B  told 
her  he  would  wnte  her  a  personal  check  for  the  mileage  because  it  was  easier"  and 
then  subinll  a  travel  voucher  to  bo  reimbursed  his  oxpena   BBB  aid  thai  i'^^HZ 
then  submitted  an  official  eT ravel  voucher  and  was  reimbursed  S36.50.  said 
^^^^B  a  rote  Tier  n  check  for  S28.00  but  she  dtd  not  cash  it  because  she  thought  it 
was  wrong.  She  advised  lhat  she  had  documentation  to  support  her  allegation  and 
would  mail  it  to  SA  ^^^B  Exhibit  4). 


On  November  22,  2010,  SA  |  received  the  documentation  B**  mentioned 

r>  nor  interview  indicating  she  travelled  lo  ^B^^B*  on  ^u'y  21.  2010.  and  collected 
the  Priority  and  First  Class  Mail  lhat  was  mis-sent  and  returned  it  to  the  BS^^BB  Post 

■ .  BBBB  :     1BH  ■ '  BIB ;         was  56 

miles  for  which  she  was  entitled  to  $28.00  reimbursement  (Exhibit  5). 


of  the 


On  December  10,  2010,  SA  I^^B  and  SA 

OIG  interviewed  BM^Bra9*"din9  1,16  discrepancy  In  the  miles  claimed  b\ 
and  the  m>ies  claimed  by  TBB^*™^^  he  wrote  a  personal  check  to  \ 
Iho  mileage  Pnor  to  the  mi  i  m     ^^BB  was  read  his  Garrity  Rpghi*  He 
acknowledged  that  he  understood  his  rights  and  signed  the  Acknowledgement  of  Rights 
form  provided  (Exhibit  ;    BBB      no'  request  union  representatfor^Tp^BH 
stated  he  couldn't  remember  the  circumstances  behind  the  payment  toBB^Ja™1 
the  deference  m  his  travel  voucher.  SAs  then  told  ^^^B  the  voucher  was  in  relation 
lo  IraveHj^he  B       H        Offic*Mo  recover  Pnont^an^irsl  Class  Mail  destined 
BBBB   I  ■        BBB  BUB        k  UP lhe  mail  and 

claimed  the  trip  was  56  miles  round-trip. 
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RESTRICTED  mfORMAnOW 


Th*  report  it  fu'rtAhftd  on  m  olTcuU  n**J  ta  fcro*  t4v»  art  "Wil       ptifeo*)  from 
Ortttrr  r  ..  .  y  ,s'.    'i   m.-  u4o'»tf»  Ol  (Ji*  U  5  Pftftttl  BVflM  Offal  01 

integer  Oo*f oJ  Tp**  f«con  tho*  no*  fto  r***B*46  *ft  <fvm  10  0  f  wdom  or  i«\™jt^ 
Ad  or  Privacy  Art  rcquitl  Of  oVwrtrurtrt  to  p*m*v  wVvhJ  pix*  LQ^utWtejn  #*T\  mo 
Offtco of  ifrtpocio*  Goner H  irtjuiftonm  v,.iv  mo*  rtvrfi *n <*im«wi prowcuuon 


was  asked  why  he  submitted  a  travel  voucher  clajmin^3  miles  and  a 
reimbursement  of  $36.50.  but  wrote  a  personal  check  to  JJggg^  for  $28.0^5^niles). 
|gitW5j  said  "I  don't  know.  It  could  bo  a  combination  of  hor  picking  up  in  | 

nd  me  delivering  the  packages  because  all  the  earners  were  on  their  routes  and 
1*gy'L?J  wouldn't  do  it*.  When  asked  why  he  and  P^Y^M^  did  not  submit  separate 
travel  vouchers,  he  responded  "I  don't  know  I'm  not  sure  if  she  has  eT ravel".  He  said 
the  only  reason  he  could  think  of  was  that  it  was  easier  to  write  her  a  check  and  then 
submit  one  travel  voucher  (Exhibit  7). 


At  the  conclusion  of  the  interview, 
8). 


provided  a  sworn  written  statement  (Exhibit 


EXHIBITS 


3.  Personal  check  wntten  to 
072110 


Area  8  MPOO. 
-  eTravel  voucher  -  07221 0 

from 


District*  072110 


for  mileage  on 


i^^^^H    ■  -  122910 
5.  Handwritten  note  from  PTF  Clerk 
Gamty  -  ^^^^^Mi  I! 

i 

^^^^^^^M  -  sworn  written  statement  - 121010 


regarding  mileage  -  0721 10 
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RESTRICTED  INFORMATION 


Thi*  WpOrt  4  f^nrtHfrd  Qrt  *n  official  rwJ  Li  krow  bam  and  mvH       pytiK4*d  ftom 

d*tt*fflrtat>Ofl  *ft*Ji  may  t&inpranit*  th#  bait  iriar»*ti  of  tHa  U  5  Pott*  5#fvc#  Qft<*  o* 
wiwciw  tiooofftJ  mil  rocon  than  not  b*  riMu4  *a  w^m  io  a  Ffawtom  of  womiW 
Ad     Privacy  Act  requati  Of  0\st*m>Aa!*4  to  off**  parbet  wotout  (^w  coniultaton  win  W 
Ofr<a  of  inK*eior  General  UrtiutfKMtttd  rafaaie  may  result  in  cmwut  prowcuiiori 


I.  PREDICATION 


This  case  was  initiated  based  on  information  receivetMromfijW  Vehicle  Maintenance 
Facility |VMF>SupcrviSor4  Vehicle  Maintenance  ^L'CL'  wLfcCT&fc3^  on  December  2, 
2010.  hi— provided  information  regarding  purchases  made  by  General  Clertc 

said  he  found  a  receipt  for  the  purchase  of  struts  for 
a  1997  Pontiac  Grand  Prix.  jffiPfiSjQI  advised  that  there  was  not  a  1997  Grand  Prix 
to  thtj      BVMF  ^^^^^^^^^^^^H   r;rs;.fi:j  vehicle  was 

a  Grand  Prix  H  staled  the  purchase  was  made  with  a  Post  Office  issued 

IMPAC  Visa  card  that  was  assigned  to 


II.  SYNOPSIS 


Tho  investigation  determined  that  |ir used  her  position  as  a  General 
Clerk  at  the  I       [VMF  to  fraudulently  obtain  parts  for  her  personal  1997  Pontiac 
Grand  Prix,  l4^*^  used  her  assigned  Postal  IMPAC  credit  card  to  order  parts  from 
AutoZone  for  her  1997  Pontiac  Grand  Prix. 
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hestrh:teo  tKf  ormation 


TTii*  report  *  titfnnhed  en  an  ufTtoui  need  u>  fcno*  butt  and  muti  t*  ptrieaod  from 
j.  *  i  n  m  n  a&on  An  .;n  m*y  camprantt*  vw  b*t\  trtf+rttt*  of  tt«  U  S  Ps*til  Sorv**  Offc*  ol 
inteoctor  Gor-oraJ.  Thit  report  thin  rwrt  Co  rofeaiod  tn  rt*0OfHO  lo  a  Fro*dom  or  Worniabon 
Ad  <y  Prv*cy  Act  roquntf  or  townrutal  to  CAM  P*«t  wfO^Out  pro/  coniulUton  wtt  ff* 
Offlca  of  tasoocux  Conor aI  lM*j!honxod  ftfoa*o  may  t#uJl  in  aim™*  Elocution 


Ill       BACKGROUND/SUBJECT  IDENTIFICATION 


is  a  Goneral  Clork  assigned  lo  Ihe 

VMF  is  located  at 
|  has  boen  a  postal  employee 
been  detailed  to  her  current  position  for  approximately 


Vehicle  Maintance 
has 


IV.  DETAILS 

On  December  1,  2010.  Supervisor,  Vehicle  Maintenance 


These 

receipts  were  dated  June  54  2010  (or  $89.58:  August  16.  2010  for  $51  99:  and 
November  23,  2010  (or  $292.78  (Exhibits  1-3)-  All  three  receipts  ^^^^M  provided 
were  purchased  with  the  postal  IMPAC  card  ending  in  vhich  was  assigned  to 

I^J^H  (Exhibit  4).  In  addition,  one  ol  the  receipts  had]  |  signature  printed  on  il 
and  another  recv  t    1  '  >  '  j  top  of  the  receipt. 

Attached  as  Exhibits  5-7,  are  copies  of  the  Delegation  of  Authority,  (for  purchases  made 
through  the  IMPAC  Visa  credit  card);  Certificate  of  Completion  Smartpay  Purchase 
Card  Web -based  Training;  and  the  Cardholder  Accountability  Acknowledgment  form, 
signed  by 

On  December  10,  2010.  ^^^^BHHH      was  interviewed  by  OIG  agents 

Prior  to  any  questioning  JfcVSj  was  advised  of  her  Garrity  Rights. 
|  acknowledged  understanding  each  of  these  rights  and  agreed  to  answer 
questions  (Exhibit  8), 
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RESTRICTED  INFORMATION 


Thi»  report  4  rvriftfttd  on  an  official  n«d  to  know  butt  and  mull  M  protected  from 
dctttmrtflbori         m*y  uimpramtM  vm  bttl  >rf*f  p  h  >  of  Via  U  5  Pott*  5«mc«  Offtc*  of 
ftipociof  GaftoraJ.  mil  report  than  not  Ot  rwMUd  *ft  nttponio  10  a  R  Mniom  erf  Worrnal*on 
Act  or  Privacy  Act  roquetl  or  &  wrr*nAi*d  to  oir*r  pjrut  *<uviul        comuftMAn  w*f\  (h* 
Omc*  or  tn&oecior  General  IMauJhon/ed  rttaate  may  f«**n  in  enmrtai  pro%ocui>on 


I  MP  AC  card  ending  in 


_The  receipt  indicated  payment  was 
which  was  assigned  to 


|  was  then  shown  a  second  receipt  from  AutoZone  dated  August  16*  2010.  This 
receipt  also  indicated  the  paymen^as  made  with  the  USPS  IMPAC  card  ending  in 

|  which  was  assigned  to  H-^B  however  correction  fluid  had  been  placed  over  the 
vehicle  type  on  the  receipt  so  that  the  vehicle  type  could  not  be  read  easily.  The  parts 
purchased  on  this  receipt  were  also  for  a  1997  Ponliac  Grand  Prix.  A  third  receipt  from 
AutoZone  dated  November  23.  2010  was  also  shown  to  This  receipt  also 

indicated  th^ayment  was  made  with  the  USPS  IMPAC  card  ending  in  flH  which  is 
assigned  ;o  'or  P^rts  ,or  3  1998  Pontiac  Grand  Prix.  At  the  top  of  this  receipt 

*ATT:  fcJwas  handwritten. 


slated  she  would  be  willing  to  pay  the  S434.55  back  to  the  USPS. 
|  agreed  to  provide  a  sworn  written  statement  (Exhibit  9). 
A  copy  of  the  Memorandum  of  Interview  (MOI)  with  is  attached  as  Exhibit  10. 


V.  EXHIBITS 

1  Copy,  receipt  from  AutoZone  dated  June  5,  2010  in  the  amount  of  S89.58. 
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2.  Copy,  receipt  from  AutoZone  dated  August  16.  2010  in  the  amount  of  $51, 99. 

3.  Copy,  receipt  from  AutoZone  dated  November  23t  2010  in  the  amount  of 
529278. 

4    Copy,  Postal  issued  IMPAC  Visa  card  assigned  to 

5.  Copy,  training  record  Delegation  of  Authority  dated  February  22,  2008, 

6.  Copy,  training  record  Certificate  ol  Completion  Smartpay  Purchase  Card 
Web-based  Training  dated  June  12,  2009. 

7.  Copy,  trainin^ecord  Cardholder  Accountability  Acknowledgment  form, 
signed  byH^H 

8.  Copy,  Acknowledgement  of  Rights,  Garrity,  provided  to  on  December 
10,  2010. 

9.  Copy,  handwritten  sworn  statement,  provided  by  fe^ij  on  December  10. 
2010. 

10.  Copy,  Memorandum  of  Interview,  dated  December  10,  2010. 
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RESTRICTED  INFORMATION 


Thi*  WpOrt  4  f^nrtHfrd  Qrt  *n  official  rwJ  Li  krow  bam  and  mvH       pytiK4*d  ftom 

d*tt*fflrtat>Ofl  *ft*Ji  may  t&inpranit*  th#  bait  iriar»*ti  of  tHa  U  5  Pott*  5#fvc#  Qft<*  o* 
wiwciw  tiooofftJ  mil  rocon  than  not  b*  riMu4  *a  w^m  io  a  Ffawtom  of  womiW 
Ad     Privacy  Act  requati  Of  0\st*m>Aa!*4  to  off**  parbet  wotout  (^w  coniultaton  win  W 
Ofr<a  of  inK*eior  General  UrtiutfKMtttd  rafaaie  may  result  in  cmwut  prowcuiiori 


I.  PREDICATION 


This  case  was  initiated  based  on  information  received  from  Acting 
Postmaster  I  ^*£g»aj  advised  agents  that  Customer  Service 

Supervisor  §frNM(^^aQCjulillzes  his  personal  vehicle  to  conduct  carrier  ^^^^ 
observations  and  on  occasion  also  delivers  Express  Mail  IfcJCuJ: rJ  reported  ^^?"J  is 

away  from  the  office  on  a  daily  basts  for  at  least  3  hours;  however  jr^^  has  only 
been  turning  in  5-10  earner  observation  documents  per  week  ^HEjstated  the 
mileage  reimbursements  HHI  h      <;quested  through  eTravel  have  averaged 
approximately  S300  per  month  and  do  not  seem  to  correlate  to  the  number  of 
documented  carrier  observations  he  has  reported.  [l"3-*^  was  suspicious  fr^**! 
may  be  submitting  lals^nileage  reimbursement  vouchers  in  order  to  supplement  his 
income.  Samples  of  t*— "  MeTttVel  vouchers  were  provided  for  review. 


it 


SYNOPSIS 


The  investigation  determined  that  Customer  Service  Supervisor, 
falsified  his  eTravel  voucher  submissions  by  overstating  the  number  of  mites  he  drove 
and  reported  for  reimbursement.  used  his  personally  owned  vehicle  to  conduct 

carrier  observations,  deliver  Express  Mail  and  respond  to  vehicle  breakdowns. 


On  August  12.  2011.  was  interviewed.  During  the  interview  trr-J  admitted  lo 

falsifying  tho  mileage  on  his  oT ravel  report  [i*r_-;J  slated  that  for  the  last  one  and  one 
half  years  he  would  routinely  inflate  the  number  of  miles  he  drove  his  personal  vehicle 
on  his  eTravel  voucher  reports.  estimated  that  he  had  "rounded  up*  no  more 

than  100  miles  per  month,  over  what  the  actual  mileage  should  have  been. 


Ill 


BACKGROUND/SUBJECT  IDENTIFICATION 


ijiupervisor.  Customer  Service  assii 
Annex.  The  KL£^^|  carrier  Annex  is  located  at  P 

has  been  a  postal  employee  since  May  23. 1987, 


Carrier 


IV,  DETAILS 

On  February  14,  2011.  Officer-ln-Charye  ^^^^^^^^H  reported  that  Supervisor. 
Customer  Service  §T^j^5^"y>r-^J  had  the  largest  amount  ol  mileage  reimbursement 

claims  in  eTravel  for  the  entire  district,  ^^^flj  also  reported  Has  only  been 
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RESTRICTED  INFORMATION 


dctttro n Aton  «ft£n  m*>  tamtcrantti  th*  t*\t  iri«r»it»  of  tn«  U  5  Pn«*  Strvfc*  J"  M  oJ 
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turning  in  5  lo  10  carrier  observation  documents  per  week,  fl       |  believed 
may  be  submitting  (alse  mileage  reimbursement  vouchers  in  order  to  supplement  his 
income. 


Alter  seeking  legal  counsel  guidance  and  approval,  a  Global  Positioning  System  (GPS) 
device  was  placed  onto  |       |  vehicle.  Observations  were  conducted  on  April  20. 
2f)11.  and  later  compared  lo  GPS  data,  along  with  eTravel  submissions  made  by 

I      :  :jview  determined  overstated  his  mileage  by  20  miles  on  that 

dale.  Additional  dales  were  identified  with  mileage  reimbursement  discrepancies, 
however  due  to  a  computer  hard  drive  laiture;  Ihe  GPS  dala  could  not  be  recovered. 
However  notes  from  the  Initial  review  of  data  were  made  and  are  available. 


OnAugust  12,  2011.  HIH^HI  was  interviewed  by  OIG  ^^^■■■^nc 

HHHH  p  l-r  r"  the  »ntorview  SAs  identified  themselves  l^£*Bf!Jndi^^ 

him  of  hts  rights  via  USPS  OIG  Garrity  Rights  Warnings  form.  H^J^nowlGdtJGd 

he  understood  his  nghts,  signed  Ihe  form  and  agreed  lo  be  interviewed  (Exhibit  1). 


|  stated  that  due  to  an  injury  he  sustained  in  g^^B  he  was  unable  to  use 
postal  vehicles  in  order  to  conduct  carrier  observations,  deliver  Express  Mail  or  respond 
to  vehicle  breakdowns.  HI  stated  that  due  to  this  injury,  his  doctor  Instructed  him 
to  drive  his  own  vehicle  when  conducting  these  activities.  for^J  added  that  he 
supervised  33  carrier  delivery  routes  and  Waterford  was  approximately  37  miles  long, 

initially  stated  that  when  he  used  his  vehicle  whilo  on  official  duties,  he  would 
re-set  the  trip  odometer  to  zero  and  when  he  relumed  to  the  office  he  recorded  the 
mileage  on  his  calendar. 


|  was  asked  specificallyabout  the  20  mites  he  reported  he  traveled  in  eTravel  on 
Wednesday  April  20  20"  l   |Hl  was  informed  agents  followed  him  on  this  day  and 
witnessed  him  leaving  early  for  a  personal  doctor's  appointment  stated  that  he 

probably  made  a  mistake  that  day  and  it  was  unintentional. 

|  was  then  asked  about  the  25  miles  he  reported  in  eTravel  on  April  19.  2011. 
was  Informed  on  that  day  that  he  drove  his  vehicle  lo  a  retail  store,  then  to 
lunch;  and  then  returned  to  the  Carrier  Anne;    BIH  replied  that  he  d>d  not  always 
write  the  mileage  down  like  he  should  and  he  had  to  estimate  the  miles  he  had  driven 
on  certain  days.  HjHUdded  the  days  he  did  not  write  down  his  mileage  he  probably 
estimated  too  high  stated  he  had  nol  vet  written  anything  down  on  his  log  for 

the  current  week  as  it  had  been  a  very  busy  week 
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slated  thai  he  was  a  hard  worker  and  thai  he  never  took  more  than  his  allotted 
hour  for  lunch.  |»LTSg|  said  he  had  on  occasion  entered  extra  miles  on  his  eTravel 
report  because  of  the  expense  to  his  vehicle.  ^  that  due  to  the  cost  of  fuel 

and  thai  he  currently  had  to  replaco  tho  brakes  on  his  vehicle,  he  would  add  up  to  5 
miles  on  his  reported  mileage  submission  on  days  he  utilized  his  own  vehicle. 


advised  he  "rounded  up"  no  more  than  100  miles  a  month  over  what  the  actual 
mileage  should  have  r  -  i  crated  he  estimated  hp  had  been  adding  to 

his  mileage  for  approximately  the  past  one  and  one  half  years,  slated  he  would 

be  willing  to  pay  back  to  the  USPS  the  'rounded  up"  amount  of  approximately  $918.00  if 
asked. 


A  copy  of  the  Memorandum  of  Interview  (MOI)  with 


is  attached  as  Exhibit  2. 


V.  EXHIBITS 

1.  Copy,  Acknowledgement  o(  Rights.  Garrjiv.  provided  to  on  August  12. 
2011. 

2.  Copy,  Memorandum  of  Interview,  dated  August  12,  2011. 


Page  5 


ilESTH.CTCO  INFORMATION 


TM  report  4  fumfthed  on  an  officii  ne*3  to  know  tMSit  antf  mutl  to  pott-tlttd  from 
<jrtt«mrt«boft  *n  .;n  m*y  corfipromtt*  vm  ftt  irtmtt*  of  tfi*  U  5  Pcuil  5*rv<*  Offc*  of 
tawclor  GoncraJ.  Thu  report  thai!  ntf  0ft  rofeaiod  *fl  rtSOOflW  10  a  Ffftodom  Of  lAfOfmAliOft 
Ad  or  PnvAcy  Acl  roqu««  or  Ott*rr*rui)Ml  to  ctta*  pjrut  wfltout  prof  coniuiuton  wtti  ff* 
Office  of  taapocior  Gonoral  Ut*jtrWz«d  rctoait  may  rovifl  in  corneal  pro*<xyi>on 


UNITED  STATES  POSTAL  SERVICE 

OFFICE  OF  INSPECTOR  GENERAL 
CAPITAL  METRO  AREA  FIELD  OFFICE 
9201  EDGEWORTH  DR. 
SUITE  2030 
CAPITOL  HEIGHTS.  MD  20790 


CASE  S:  11UIGR0908FF02FF  CROSS  REFERENCE  «: 


CASE  AGENT  (if  different  from  prepared  by): 

CASE  SUMMARY  REPORT 
PERIOD  COVERED:  FROM  12/30/2011  TO  04/19/2011 


STATUS  OF  CASE:  CLOSEDr'REFERRED  TO  AGENCY 


SUMMARY  OF  INVESTIGATIVE  ACTIVITY: 

Tho  QIG  received  an  audit  relcrral  indicating  Rural  Carrier  pMKi  I  I 

'^T*^*^  Post  Oilice  in  ^*>'*M^*^  used  his  assigned  government  credil  card  for 
;   r -^i  ii  1 1  -  -  took  out  cash  advances  and  made  other  purchase  without 

submitting  travel  vouchors  (or  reimbursements  totaling  S4.875  ■<     HHH  ma 
payments  directly  lo  Citibank  totaling  $1,250.  The  account  has  been  closed.  An 
outstanding  balance  on  this  account  is  $3,708.27  > 


The  postal  service  is  not  a  victim  in  this  investigation  as  the  outstanding  balance 
belongs  solely  io\         ^and  is  reflected  on  his  persona^redit^h^eporting  agent 
(RAUontacted  ^|  1  Station  Manager  of  the  H^^H^^H  Post  Office, 

1  uilumcU  was  3  rural  earner  assigned  to  his  office.  The 

allegation  ;s  being  transferred  to  ^^H^l  as  an  OlG  criminal  investigation  Into  this 
matter  is  not  warranted.  ^opwUhe  supporting  documents  provided  by  the  OlG  Audit 
Team  will  be  transit        ^H^^H      my  administrative  action  deemed  appropriate 
This  investigation  is  closed. 


PREPARED  BY: 


DATE:  04/19/2011  ] 
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UNITED  STATES  POSTAL  SERVICE 
OFFICE  OF  INSPECTOR  GENERAL 

GREAT  LAKES  AREA  FIELD  OFFICE 
433  W.  HARRISON  STREET,  SUITE  4000 
CHICAGO.  IL  60699-4000 


CASEtf:  11UIIN0134FF02FF 
TITLE: 


CROSS  REFERENCE  fl: 


CASE  AGENT  (if  different  from  prepared  by): 


REPORT  OF  INVESTIGATION 


PERIOD  COVERED:  FROM  October  7.  2010TO  November  1.  2010 


STATUS  OF  CASE:  Referred  lo  USPS  for  Admin  Action 
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N/A 
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I.  PREDICATION 


Management  believed  ^^^^^H^^^^^^HHI  Postmaster.  M  -  - 

had  submitted  e-Travel  claims  for  miloago  and  por-diom  for  which  sho  may  not  have 
been  eligible  to  claim. 


II. 


SYNOPSIS 


Review  of  travel  claims  from  Au 
approval  by 


ust  2009  to  July  1010  submitted  by  ^^^H  for 

Post  Office  Operations  Manager  (POOM, 
Service  Area  Team  (SAT)  (T>  showed  that  Ihe  mileage  claimed  by 

i^H^I  included  mileage  from  her  residence  to  her  temporary  duty  stations.  Review 
of  the  U.  S.  Postal  Sen/tee's  Travel  Manual  F-15  explains  lhat  mileage  from  an 
employee's  residence j^heiMjermanent  duly  station  should  be  deducted.  (F-15 
Section  7-1-1. 1.3.d)  HUH  did  not  deduct  the  mileage  from  her  residence  to  her 
permanent  duty  station  from  submitted  travel  claims. 


Based  on  the  approval  given  by  fS^^^^«=^|  was  able  to  leave  from  her 
residence  and  report  to  her  detail  and  temporary  duty  assignment-  Claims  for  per-diem 
submitted  by  l^^^j  during  the  same  time  frame  were  authorized  by 

would  have  been  eligible  to  claim  75%  of  the  per*diem  for  the  area  at  her 
letailand  temporary  duly  assignment  if  her  work  hours  exceeded  12  hours. 
v  >r-*jrj  travel  hours  to  and  from  her  residence  would  count  toward  the  hours 
worked.  (F-15  744.1) 


Based  on  review  of  the  F-15.  Ps^s^j  would  not  be  eligible  to  claim  mileage  for  her 
current  detail  as  SAT  C  ROOM  Tn<:  fr.vy  BB^^H 

permanent  duty  station  is  greater  than  her  commute  from  her  permanent  duty  station  to 
her  temporary  duty  assignment,  if  Ihe  calculation  for  mileage  is  the  same  under  regular 
travel  as  it  is  for  local  travel.  (F-15  7-1.1.1.3.d)  (3*5^^1  may  be  able  to  claim  per* 
diem  if  she  was  authorized  lo  depart  from  her  residence  and  her  work  hours  exceeded 
1 2  hours  H^IH  travel  hours  to  and  from  her  residence  would  count  toward  the 
hours  worked-  (F-15  7-4,1,1) 


III. 


BACKGROUND/SUBJECT  IDENTIFICATION 


has  been  employed  with  Ihe  U.S.  Postal  Sen/ice  since  March  16,  1985 
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n  •>  tjpofl  it  tt*n<th*d  on  *i  official  ne*J  ti  hno*  b*v*  ***J  mutt  C 
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Review  of  Detail  Assignment  Order  (PS  1723)  through  the  Time  and  Attendance 
Collection  System  ( f  ACS)  shp.vfj  thai  I**    V-^J  was  on  a  detail  Ircm  Customer 
Service  Supervisor  in  Bl^B^Bas  Officer  m  Charge  (OIC).  ^^^^B^H 
beginning  on  or  about  January  2,  2009  to  March  12.  2010  On  August  29,  2009, 
was  promoted  from  Supervisor  of  Customer  Service,  (£c?"v5S7l  to 
Postmaster  nf  |^~*^ \     HUH  was  slill  detailed  as  the  QIC 
On  February  13.  2010.  Bv*J«?-*«j  a  as  promoted  from  Postmaster  ol 
Postmaster  of  detainol       ^^^B ended  on  March 

12.  2010  P  H      |^£^J(1o:h:Ho  QIC  cf  ^BII^^=9^^,V1S  reporting  to 
(Exhibit  1) 


From  March  13,  2010  lo  July  2.  2010.  B^^BI  served  as  the  SAT  T  Gatekeeper  and 
reported  to  ^^^B  fExhibil  2)  From  July     ^QiQ  to  The  present  |  r  iti  , 
detailed  aslh^A^^OOM  and  reporting  to  1 
oi  BBMHH      met  (Exhibit  3) 


IV.  DETAILS 

On  or  about  September  22  20\0  Postal  Manajjem^  the  ^B  Postal  Office 

o(  Inspector  General  because  they  believed  had  submitted  claims  for 

reimbursement  which  exceeded  what  was  allowable  during  her  details  and  temporary 
assignments  under  the  F-15  guidelines.  Jv^-^^B  had  claimed  mileage  and  per-dtem 
during  her  detail  and  temporary  assignments.  Management  began  to  question  the 
previously  submitted  claims  because  inquired  about  getting  paid  for  her 

mileage  and  per-diem  for  the  current  temporary  assignment  as  SAT  C  ROOM. 


The  finance  office  forwarded  an  analysis  of  e»  Travel  submissions  by  j    --^"i  from  the 

.  ^BB'  i  ^^^^^^B ■•■  - ._. ■  •  2009 to 

July  9.  2010  Management  had  correctly  shown  distances  froni|HI^^H  residence 
to  her  permanent  duty  stations  and  deducted  those  miles  (rom  the  miles  j 
claimed  she  traveled  to  her  detail  and  temporary  assignments.  The  total  overpayment 
ot  mileage  reimbursement  paid  to^B^Hlror  thal  ,ime  penod  totaled  57,176  95  the 
per-diem  totaled  S7329.50,  (Exhibits  4  and  5) 


On  September  244  2010.  Dis^cn^an^ger  HBB^^H  was  interviewed 

regarding  claims  submitted  by  ^B^Bi  fov  her  currenWletaila^AT  C  POOM. 
BHBBi  ■   ■  .vas  not  authorizing  'BBfli'- 

^m-v^U-y  was  approved  Bfld  hfl  WBS  r»1  authorizing  payment  (or  mileage  from 
HBBBI  <::  hi  f  temporary  duly  station  .-is  Ihe  miles  from  her  residence  lo 

her  permanent  duty  station  were  more  than  from  her  residence  to  her  temporary  duty 
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stalion.  |»?r*^l  was  authorized  !o  travel  from  her  home  to  her  temporary  duty 
assignment  and  pick  up  a  postal  vehicle  to  travel  wherever  she  needed.  (Exhibit  6) 


On  September  24,  2010,  f^,-*^^j^^r^^ ^r?!  Manager  Program  Operations 

was  interviewed  concerning  travel  discussions  she  had  with  ^-^i 
slated  she  spoke  to  concerning  travel  and  told  her  she  would  not  be  able  to 

claim  the  mileage  or  park  a  car  in  F^Sft^ll  'o  drive  back  and  forth  stated 
she  was  concerned  about  ^^MH^^uintpoqw^     the  information  she  had 
provided  lo  hot  and  had  anothei  meeting  with  HHHE  [i   nake  sure  she  was  clear  on 
what  she  was  entitled  to  claim  while  in  her  detail  as  SAT  C  POOM.  (Exhibit  7) 


On  October  6,  2010.  H/"JfJ*[l  was  interviewed  concerning  her  approval  of  the  e-lravel 
submission*  ma<  -    ;  BHfli  stated  she  was  the  sole  approver  and  had 

never  delegated  the  approval  authorit^t^nvone  or  allowed  anyone  to  utiliz^er 
approval  identification  tor  e-Travul  ^HHl  stated  she  had  authorized  ^^^^H  lo 
claim  per-dienulurincpier  detail  as  OlC  and  during  her  temporary  assignment  as  SAT  T 
>Hk=tvt:ept;r   ^^^B  stated  she  believed  she  was  basing  what  she  was  approving  for 
^^^H  on  he^as^xperience  and  information  she  received  from  the  League  of 
Postmasters  slated  she  had  never  received  any  formal  e-Travel  Iraining  and 

did  not  reference  the  F*15  for  guidance.  (Exhibit  8) 


On  October  7.  2010.  ^"fl  was  interviewed  regarding  here-Travel  submissions  for 

mileage  reimbursement  and  per-diem  for  the  time  she  was  on  detail  and  temporary 
assignment.  ^I3^B  staiod  sho  felt  she  was  entitled  to  the  claims,  but  District  has 
their  own  interpretation  and  so  she  is  currently  abiding  by  what  District  says  and  eating 
the  costs  personally  'or  her  current  detail.  stated  (hat  was  willing 

to  pay  the  mileage  and  the  per-diem  because  she  was  gelling  results  in  her  detail. 
^Hf^H  a     .  ycv'^  ih;:l  h^^emHjood  \n  her  job  had  nothing  lo  do  to  what  She 
was  entitled  to  be  reimbursed.  stated  she  believed  based  on  her  past 

experience  and  approval  from  Jfe»§~  v  ell  as  discussions  con cerninq^T rave t  with 
the  League  ol  Postmasters,  she  was  entitled  to  what  was  claimec    HHHH      led  tt 
she  was  right  and  she  was  entitled  lo  the  claims,  would  she  be  compensated  for  her 
current  situation  as  the  SAT  C  POOM  ^H^H  wants  to  be  paid  for  the  Travel 
reimbursement  to  which  she  is  entitled  (Exhibit  9) 


On  October  I3t  2010.  additional  clarification  of  the  F-15  was  requested  through  the 
U.  S.  Postal  Service  Office  of  Inspeclor  General,  Ofrice  of  General  Counsel  (OGC). 
OGC  provided  a  summary.  (Exhibit  10) 


On  October  19,  201 Q  fc^jjr^J  contacted  SA  ^^=^J  concerning  whether  she  kef 
documentation  for  hours  she  worked  and  claimed  in  excess  of  the  12  hours. 
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staled  she  did  not  keep  document alion  other  than  receipts  from  hotels  for  overnight 
stays  dunng  the  details.  slated  her  drive  from  her  home  to  her  details  or 

temporary  assignment  was  more  than  2  hours  each  way  and  then  she  worked  eight  or 
more  hours  most  days,  making  hor  work  hours  in  excess  of  12  hours.  (Exhibit  11) 

V.  EXHIBITS 


1. 

2. 

3. 
4. 

5. 

6. 
7. 
8. 
9. 
10. 


from  January  2009  to  March 
from  March  13.  2010  to  July  2, 


3,  2010  to  Present 

from 


from 


TAGS  1723  information  for| 
2010. 

TAGS  1723  information  for  | 
2010. 

TACS  1723  information  for  |iaaaMteP|  from  Juts 
Finance  summary  of  e-Travel  mileage  submissions  by 
August  2009  to  July  2010. 

Finance  summary  of  e-Travel  per-dlem  submissions  by  | 
August  200JHoAugus^0ia  ^^^^^^^ 
MOI  of  ^^wSaSll^PB,  Manager.  ^^^^^^^|  District 
MOI  nf  It  'Vy^^J*  llM^n  ^npr  program  Operations 
MOI  o'Bi'CfQSB  SAT  T  poqm 
MOI  of  f^V^yji^^  Postmaster 

Memo  from  U.  S.  Postal  Service,  Office  of  Inspector  General  Office  of  General 
Council. 

MOI  of        I  II  "  BrV  i'Tf'-l  Postmaster. 
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RESTRICTED  INFORMATION 


Tfti*  report  it  fumHhod  on  *i  officii  nt*rd  u>  know  btlit  *nd  muU  t*  ptrittfod  from 
owm^aujft  *ncft  may  oompromrt*      t**1  «i«mu  of      U  S  Pmul  Sotvt*  Oft«  o* 
tttDocior  GonoroJ  Din  rooori  than  noi  Do  rUMMd  *ft  mpon**  10  a  Ffo#dom  o'  Wcmaton 
Act  <y  Pnvtcy  Ad  requ»u  of  0Hi*awut*4  to  off**  parte*  wflTout  pror  tonulUtttn  a— i 
Offao  ortntcccior  Gmerol  U^JuJf^ft/od  rctoat*  may  ffrvdt  in  c/im^  pro*ocut#oo 


I.  PREDICATION 


Postal  Management  alleged  use  of  the  Smart  Pay  Credit  Card  for  purchases  which 
were  believed  lo  be  restricted  purchases  and  not  approved  for  purchase  through  o-Buy 


II. 


SYNOPSIS 


Review  of  purchases  was  made  on  the  Smart  Pay  Credit  Card 

|  Supervisor  of  Customer  Services. 

Purchases  were  approved  by  \ 
|  by  use  of  a  local  requisitioning  form  titled  "Authorization  for  Small 
Purchase-,  but  found  to  be  restricted  in  nature  and  not  purchased  through  priority 
sources  or  requested  for  approval  through  e-Buy.  On  January  31,  2011.  a  restricted 
*urchas^rUh^^  Pay  Card  assigned  to 

j^^H^^^^^^^^^^^^^^^^^^^^HH  tor  a  cake.  No  e-Buy  was  found 

approving  the  purchase  and  no  verbal  request  was  made  to       t:  '  v^gy_*| 

QIC    ^^^^^^^^^^^^^^H  i  .  . 

for  payment. 


IV.  DETAILS 


On  or  about  January  24,  201 1  Postal  Management  contacted  the  U.  S  Postal  Service, 
Office  of  Inspector  General  regarding  purchases  made  over  a  period  of  time  on 
IMPAC/Smart-Pay  cards  assigned  to  employees 


Review  of  records  b 
of  the  analysis. 
Office.  (Exhibit  1) 


OIG  Headquarters  f^Vi^^*S^^^^  showed  at  the  time 

was  the  only  Smart-Pay  card  holder  at  the  |^>*>  ^|  Post 
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RESTRICTED  INFORMATION 


Tft*  report  *  fvmhod  on  *i  officii  nee-J  to  know         and  m v»i  t*  potecKrt  from 
ditttmfi rton  wnoi  m*y  eompromtM  mmit*  of  Pit  U  5  Potul  one*  of 

intpoclor  CflftocftJ.  T>mi  roport  iftoH  rtoi  M  r*M**3  mpOOM  10  a  f  fttOOm  of  Wormjton 
Ad  or  PffvAcy  Act  roojufltt  of  AiMnwated  ti  oifw  poftet  wtftouf  pror  oaniuiUttn*#iflt 
OffSco  of  tatooctor  Goto  j>  Lta*tfnoru*d  nMk  m*>  rruili  tn  onffifui  pmocutton 


Review  of  §tSk^<^  training  record  indicated  prjg^l  had  received  Smart-Pay 
training  lor  the  credit  card  usage  in  May  of  2008.  May  2009.  December  2009,  IMPAC 
card  training  in  January  2010,  and  e-Buy  training  May  2009.  (Exhibit  2) 


Purchases  on  the  Smart-Pay  card  held  by  were  reviewed  from  January  2009 

to  January  201 1.  Purchases  on  the  Smart  Pay  card  were  approved  by  use  of  a  local 
form  "Authorization  for  Small  Purchase*  form,  signed  or  initialed  by  both    m  — 
i^H  rwv)  a       "od  to  purctaSfl  receipts    Th^t^^^^jwUP^iy  rare)  sUt«:fpf:r*s 
have  check  marks  and  are  by  ^^"^H^HHiH^I  29  purchases  were 

made  on  the  Smart-Pay  card  held  by  ^HBJTomJarui^        to  January  2011  7 
purchases  were  restricted  purchases  of  refreshments.  Some  purchases  made 
beginning  during  January  2010,  were  accompanied  witj^-Bu^eques^ 
purchases  have  approvals  through  e-Buy  initialed  by  ^^^^H^^^^^^^^H 

Purchases  for  refreshments  and  advertising  items  are 
approved  on  an  "Authorization  for  Small  Purchase".  Purchase  receipts  for  May  2010 
were  not  with  the  Smart-Pay  statement.  The  Smart-Pay  card  statements  for  August 
2010,  October  2010  and  January  2011  purchases  were  not  found.  (Exhibit  3) 


On  October  1.  2010.  ■■was  assigned  to  Richmoru!  IN  as  the  OIC  >"■■ 

absence.  From  November  2010  to  February  201 1,  two  purchases  were  made  on  the 
Smart-Pay  card  held  by  (Exhibit  4) 


On  Janua 
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Thb  import  frtumtfitd  on  ^otltoilrwdta  teow  bam  fwl  mutt  b»pottdidftt>m 
<j*t*mn«w         m*y  cDmproritw  n*  ottt  *ni*r«£i  of  m  U  S  Ptaul  S*w  Onk*  erf 
mtpodOf  GirtOfU.  Tnii  report  than  noi  00  rotated  tn  moor**  10  a  Ftt+fatn  or  LntomiatiOrt 
Ad  or  PiMcy  Ad  roQutU  <y  *ii*nvfui*6  fa  cVw  pMn  wflhou!  proi  convutUlrto  to 
Omc*  of  loap«cror  Gcrw  jI  l*uu!hon/*d  tti*a*&  may  f  «*»fl  in  avr*toi  D^o**ojt>on 


On  April  19,  2011, 


provided  a  summa 


of  information  regarding  Smart-Pay  and 
ervlsors.  (Exhibit  10) 


EXHIBITS 


1-  [SiSsl^S  Smart-Pay  card  holder  information, 

2.  Tracing  record 

3.  Smart-Pay  Card  »| 
and  receipts, 

4.  Purchase  Card  details  for  Smart-Pay  Card 


eld  by 


monthly  statements 
held  by 
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|.  monthly  statement  for 


5.  Garrily  signed  and  doled  by  XXXXXX. 

6.  Smart-Pay  Card  M716-4004-4582-2157  held  by 
February  2011. 

jngd  and  dated  by 


ami 
MOI 

E-mail  with  summary  of  discussions 
11.  E-mails  regarding  Purchasing,  use  of  Smart-Pay  card  sent  out  by  Greater 
Indiana  District,  Finance  and  Coordinators  for  Greater  Indiana  District  to  Greater. 
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RESTRICTED  INFORMATION 


Tft*  report  4  turnnhftd  on  jn  otfictf  J  nt*d  U»  *mo*  taai*  and  mvil  tar  prtf  eOftd  from 
d*t*m«-\*>on  *ft«c*  may  tampromtw  th#  t*lt  irt«f»tf*  of  tf*  U  5  Pott*  S*ft«*  Off**  ot 
mtpociw  tiooofftJ  Thu  ropon  than  not  b*  nMud  *ft  rttpctt*  io  a  Ff«#doro  of  w<m*w 
Ad  or  Prwacy  Act  roquttl  or  A****t*a*j*<J  In  olN*  par&tt  *Anou1  pnor  conturuton  w4h  9* 
Off**  of  inspector  Gcrurf  ji  Unauthorized  ft/ant*  may  ftuM  in  wtmwi  pmetulion 


I.  PREDICATION 


On  June  20.  201 1 ,  Special 
of  Inspector  General. 
was  contacted  b\ 
Office, 


:eni  ft-T?*J^S>B*  United  States  Postal  Service  Office 
[Office,  Associalo  Office, 
Rural  Carrier  Associate  (RCA) 
hoarding 

Postmaster,  ^o>bJgsay^  Office.  [^^j  slated  she  filed  an  eT ravel 

claim  for  S650.25  upon  return  from  her  postal  training  class  and  found  out  the  payment 
was  direct  deposited  into  fc^jjbBj  private  bank  account. 


II.  SYNOPSIS 

Investigation  revealed  that     "-^^  dtd  die  an  eTravel  clatm  for  [■         and  that  the 
reimbUfsemennva^Jirect  deposited  into  B^V^l3£prsonal  account.  During  the 
interview  a  th  i^HH  7  was  disclosed  that  |Kt||  filed  the  appropriate  paperwork 
(PS  form  1018)  and  sent  a  check  for  the  amount  ($650.25)  deposited  into  her  account 
on  June  24,  2011  to  the  postal  service. 

Further  the  investigation  revealed  (h;*:  ^^^H  ^  consume  alcohol  during  postal 
work  hours  on  a  regular  basts.  Employees  also  noted  alcohol  odor  inside  the  post  office 
and  on  ^^^^H  person   Empty  alcohol  containers  were  found  inside  the  pnsl  office 
and  in  the  trash  along  with  internal  post  office  correspondence,  fijp^BI  admitted  to 
this  alcohol  use.  The  investigation  developed  information  lhat|«^Jhad  a  romantic 
interlude  inside  ihe  pus!  office  during  poslal  business  hours   ^fce??iadmitted  to  Ihis 
during  her  interview.  HH  admitted  she  violated  postahx>licy  by  throwing  away 
Undeliverable  Bulk  Business  Mail  instead  of  recycling  tL  p*^^|  did  violate  postal 
policy  in  commingling  funds  when  she  merged  two  window  clerk's  cash  drawers. 


BACKGROUND  /  SUBJECT  IDENTIFICATION 

is  a  current  postal  employee.  She  is  the  current  postmaster  of  | 

Office. 


Page  3 


*ESTftrCTEO  iMf  ORWATJON 


Tfti*  report  *  FLTHftttf       * '  oIT«Ct4l  nw-J  to  krww  **hJ  muu  tw  ptrteOed  1 

inapocJOf  Gf<wu.  r**»  rtpori  *h*B  rtoi  C*  tw!+*%c4  tn  fetporfto  10  a  f  f*#<Jom  of  WomubO" 
Ad  <y  PrMcy  Act  requtC  or  aHi*rwjited  to  otfw  nui  *«houl  pro*  caniututon  w 
Ofl\c*  ol  mtp*clo*  General  lMavmc*vf*<*  rtftdie  miy  r**uil  in  cnm«j(  cmatubon 


IV.      SUPPORTING  DETAILS 


Allegation  1: 

l^^H  filed  an  ©Travel  claim  for  H  fot  reimbursement  for  travel  and  hact  the 
money  direct  deposited  into  her  personal  bank  account. 

Allegation  1  Findings: 


On  July  7  201 1.  SA  K^ffl  nt&nAeAed  §CTSP=g^SsJ  f  ,rfier  Associate 

(RCA).  |»C"^^''?^__^I^^=^^  her  missing  reimbursement  (rom 

taTravel  J, j^^stalea  she  applied  for  the  iJl^^pos^Uice^  IBHS^^UiMhe 
internet.  tSsM  stated  she  attended  training  m  |  ■■■■       |  !■ 
order  to  prepare  her  for  the  new  position.  She  stated  upon  her  return,  she  needed  lo 
file  a  travel  claim  tor  mileage  reimbursement.  bVriv^J  slated  she  initially  asked 

tier;  however,  she  (^^|H> was  not  available.  She  stated  she  asked 
acting  Officer  in  Charge  (OIC)J^^B|      •  1 
[to  assist  her  in  filling  out  her  eTraveh claim.  H    |~7-ji*?<:  HHH 
helped  her  ,md  submitted  the  travel  cUnm  Witud  *hon  sh*;  checked  or*  the 

status  of  the  reimbursement  and  she  was  told  it  was  approved  b^ 
Manager  Postal  Operations.  ^H^flH  on  May  27.  2011   ^BWV^"  'old  it  usually 
takes  ten  ( 10)  (Jays  'or  it  lo  be  paid  to  the  employee  :>ieti  she  waited 

approximately  terMIOUJays,  however  no  payment  was  made  to  he^^HH  stated 
she  approached  about  the  reimbursement.  She  stated  Bfs^^Jtold  her 

|)  that  she  Im/t^J)  had  to  redo  the  travel  claim  due  to  II  not  being  saved. 

j  HHHstate       :  did  th:s  on  June  1.  2011.  ^^^Bcontacted  the  IT 
Help  Desk  and  was  informed  the  reimbursement  was  deposited  into  fe=51r ib*l 
account  On  June  18,  201 1 .  J*%jJspokc  to  |H|  oi^KMJhone  regarding  the 
reimbursement.  She  staled  olfored  to  give  hor  a  loan  of  5650.00- 

■_  |  told  the  money  was  not  in  her  account  |        |  slated  she  declined  to 

take  the  loan  from  E  '^^l  because  she  did  not  want  lo  take  money  from  her 
(BM^H^^he  did  not  have  tht?  money  ^Hfl  ^auh:       hijmiti  called  the  IT  Help 
Desk.  _BLjf^B  stated  she  was  informed  that jherelmbur^  wa?Ujiecninder 

with  the  report  name  of  "IHMflttB  She  <H|j  was  told 
this  is  a  violation  of  policy  and  a  new  travel  reimbursement  request  would  have  to  be 
filed.  stalec^hecontacted  ^^^H aga^n^a^otd  not  to  call  her 

i^^^Mi^i'  B^^M  staled  she  contacted  ^^^^|H  lectin  j  Manager  Postal 
Operations,  ttl^H     I  regarding  the  situation.  IffJl  rnformed  nerrte 

would  contact  the  US  Postal  Service  Office  of  Inspector  General  stated 
then  contacted  her  with  the  RA's  phone  number  (Exhibit  1 ). 
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RESTRICTED  INFORMATION 


T^i»  twor\  t%  iwnarwi  art  *-i  cffccitf  n**d  mfn  and  moil  t*  fc»:*e'jcd  From 

Jet  U     r\*bQf  **1f^  m#y  th»  (Mil  interp«!i  of  ih*  U  S  Poo*  5#f*C*  Otto«  oJ 

Ad  t*  Pretty  Art  rtquni?  or  ffriWMUMO  to  <W*r  [Mt  #*hfnd  pr<n  cofi*utouon  rtr  the 
Offtceof  MMCiAfOlMtl  w**Jtfcykj*d  nrtui*  ma*  Nil  in  enm*ui  HWMMfl 


On  July  12.  2011,  SA  Hs^J  interviewed 
iPMR^n^ura^arner  Associate 
!lStfi^5£v^^S23  regarding 
she  (|_^?|)  came  back  (rom  postal  training. 


Postmaster  relief 

stated  she  met  §V  ^[when 

told  II  she  needed  to  Tile 
stated 


an  eTravel  claim  for  reimbursement  for  her  postal  training 
was  leaving  on  vacation  and  would  not  have  time  to  do  it  for 

r>        ^^M'     '   '■  travel  reimbursemen^n<Ujot  a  confirmation  that 
HHl  Manage^ostj^Op^a^  HHIfli  had  reviewed  it  and  sent  it  for 

payment.  She  J^^B)  told  HHfl  her  reimbursement should  be  comino  in  aboui 
ten  (10)  nays.  J  Ist.ited  the  following  day:  F**        returned  to |  Bind 

informed  her  (H^-^J)  IhaUh^Travelwasi filed  incorrectly  and  that  she  l\ 
should  not  have  done  it  for  H|.  expressed  her  anger  towards 

to^JomcMhis.  ^^^H  slated  she  frnimKjuMhdt  BBB^Nraney  was  deposite^n 

account  on  June  2 ,2011.  HHH  slated  I  had  told  her.  ^^^H 

stated  on  July  8  20 1 1  she  received  a  phone  call  'ram  .it  home.  She  stated 

noWnake  her  ninety :  ■  ^^^J  _  _  HB 

HHi  probaljoruMnod.  BBBtf^led^^fc^Tf  further  slated  she  would  find 

something  on  HB^Iand  ^ire  ^er  She  statec  j^^^B  lold  her  that  "no  one  fucks  with 
me"  referring  toJ_j^J  contacting  f:«^ayir^>^.  acting  MPOO,  regarding  her 
missing  reimbursement  (Exhibit  2). 

During  the  July  15,  201 1  interview  with  ,^|.  sho  indicated  she  did  file  an  eTravel 
claim  for  ISpf"*^  slated  the  claim  submitted  by  l^^sr^J  was  not  saved  on 

the  computer,  so  fthr»  <B-yy*j)  re-filed  it.  She  stated  she  was  unaware  that  the 
reimbursement  had  direct  deposited  into  her  personal  banking  account 

■>\  BBB'3-1*  ^■■v>r:  her  on  several  occasions  about  her  (^^^H)  eTravel  claim 
stal    i  HHH  ■     ec^ie^qain  while  on  vawt*or^tatin^h^etmhursement 
had  been  deposited  into  her  (HHH)  account   flflHi  'old  thai 
give  her  a  check  for  the  money  based  on  what  Jj^^jfinformed  her  about  the  deposit, 
howevei  l^^fl  lold  her  "no"  let    make  sure  it  is  there  She  stated  she  told  HH 
not  to  call  her  anymore  wh»ie  she  was  on  vacation.  HH  s  la  leoher  vacation  started 
May  31 ;  201 1  through  June  11,  201 1.  She  stated  she  returned  t<  ISjiB'or a  week  an<l 
then  went      -  orwacation  on  June  17,  20    :■  I  M  I  I  iti  d  when 

she  u  I  .i    -f  to  H>f!(:'  vacation,  she  told  >he  drrt  not  appreciate  her 

ontacted  ^IH^^^fl  Acting  Manager  Postal  Operations  (AMPQI 

H  'n  make  him  aware  of  ihe  situation  SIih  also  stated  shn  tokJ  BH|  thai  she  was 
being  insubordinate.  t^ES^  I  stated  she  apologizes  ■■  HBrJ  later  in  the  day >  She 

states  she  was  |usl  angry  stated  she  verified  that  $650.25  had  been 
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deposited  into  her  personal  bank  account,  however  this  was  not  intentional, 
slated  she  had  received  an  email  from  Field  Financial  Specialist 

■  inslruclifK^er  that  she  would  have  to  pay  bacX  the  5650.25  and  (ite  a  PS  form 

is  dialed  she  filed  the  PS  form  1018  and  sent  a  personal  chock 

on  June  24.  2011  to  ^^^^^^H  (Exhibit  3). 


19.  2011. 


contacted  f — — B  Field  Financial  Specialist, 
(stated  he  did  sen  :  ^^Hl 

travel  claim  on  June  20.  2011.  He  slated  it  appeared  that 
had  attempted  to  file  a  travel  clainUo^ier  employee  j      HI  Jnd  dld  "  Incorrectly. 
The  payment  was  sent  to  her  (j^lHH)  account  H*2|stated  he  informed 

that  she  needed  to  file  a  PS  form  1018  and  reimburse  the  money  to  the  postal 
1  provided  a  copy  of  the  emails  he  sent  to  |*>^-B  (Exhibit  4), 


On  July  20.  201 1.  SA  E???H  obtained  a  copy  of  H-^^-^li  klij  Postal  Credit  Union 

^■l   HUH  itr-.-r-MitsforMay  and  June  2011,  The  statements  reflected 

a  deposit  of  5650.25  from  the  postal  service  into  her  personal  account. 
Member  Service  Representative.  |^|also  sent  a  copy  of  |H^^I  :heck 
for  $650*25  dated  June  24.  2011.  A  notation  on  the  check  reflected  eTravel  repayment. 
The  check  cleared  her  account  on  July  5.  201 1  (Exhibit  5) 

Allegation  2: 

consumed  alcohol  during  postal  business  hours  and  postal  customers  were 
aware  of  this 


Allegation  2  findings: 


During  aJul^^OIIJnterv^  owne^^ountr^oy^flarket 
(CBM)T  H^Wv-^rV'^SW*?"*  ^^gy^^i'  J  regarding  BP^^B  p^^^r^]  iiated 

she  has  been  the  owner  of  CBM  for  several  years.  She  stated  she  hasseenJl^^B 
purchase  alcohol  (beer)  during  her  lunchtime  on  several  occasions,  however,  she 
i^^^^B)  i  mil      provide  any  information  as  to  whal  she  (^^^H>  ^oes  with  it 
once  she  leaves  the  store  (Exhibit  6). 


During  the  July  12,  2011,  interview  with  Wz'^Z^Z^L^^i  itated  on  one  occasion,  she 

walked  in  t^ien^er  cash  drawer  and  smelled  a'u  \      ;  flj^^H     ■  ■  . rated  she  is 
aware  that  HHH  does  drink  during  work  and  lakes  Ihe  Irash  from  inside  the  post 
office  home  with  her  to  avoid  detection.  Br-f-^  stated  l-r^ir— I  did  leave  beer  cans 
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inside  the  post  office  bathroom  on  one  occasion.  She  stated  the  other  RCA  (identified 
as  ^^I^H)       pictures  (Exhibit  2). 


During  tho  July  12,  2011,  interview  with  |  ^  ^^^71-  mail  carrier.  MPO, 
lifr'-^v^j  slated  she  found  beer  cans  inside  the  I  2Ji  bathroom.  She  stated 

is  the  only  one  at  the  post  office  during  the  day  J  '  ^^^l  stated  she  has  smelt 
alcohol  on  fci^^fj  and  has  heard  from  customers  that  they  have  also  (Exhibit  7). 


During  the  July  15,  2011.  Interview  with  ^^^H  SA  HH  aski-fdl  *'  She 

ever  dranK  alcohol  during  work  hours.  She  staled  she  did  not.  SA  IB^JloWherlhat 
she  needed  to  be  truthful  during  the  interview*  stated  she  was  SA  |p 

showed  HHI  pictures  (Exhibit  8)  taken  of  empty  beer  cans  'nside  the  ^^B^TTii^ 
located  m  the  trash  can  outside  SA  informed  IH^I  the  empty  beer  cans 

were  inside  trash  can  liners  with  imemal  documents  from  the  post  office  Additionally, 
several  pieces  of  Undeliverable  Bulk  Business  Mail  (UBBM)  were  also  located  inside 
the  trash  bags  HHH  stated  she  did  drmk  occasionally  while  al  HHB 
stated  she  may  drink  more  than  occasionally  al  work.  She  stated  sh^ia^equn 
drinking  at  work  due  to  stress  over  a  real  estate  purchase  .=  1  :    r   l^l^l  ' ^ 
she  usually  drinks  at  lunch.  She  stated  it  amounts  to  approximately  4  to  5  beers  a  day. 
fro^JI  stated  her  drinking  does  not  affecl  her  job.  She  stated  she  probably  has  a 
problem.  ^I^i |  stated  she  also  drinks  on  occasion  while  driving.  |^  ■•yij  slated 
due  to  this  interview  she  will  not  dnnk  anymore  (Exhibit  3). 

Allegation  3: 

f  '  ■  r[[  violated  postal  policy  by  throwing  Unddiverable  Bulk  Business  Mail  (UBBM) 
away  in  the  trash  instead  of  recycling  it  property. 


Allegation  3  findings: 


On  July  12,  201 1,  SA  |         was  contacted  by       — 1  regarding  beer  cans  found  in 
the  trash  can  at  the  post  office.  SA  fl^H  responded  to  Ihe^B^nd  located  several 
empty  beer  cans  instde  plastic  trash  bags  Inside  the  plastic  trasM^aos,  SA 
also  found  mail  roul»ng  sl»ps  and  various  other  postal  items  SA  determined 
these  'terns  came  from  inside  the  Also  recovered  was  an  empty  whisky  bottle 

and  several  undetiverable  bulk  business  mail  (UBBM)  mall  pieces  (Exhibit  9). 


During  the  July  1 5,  201 1 ,  interview  with  SA  H^f^jasked  ^^^J  to  explain 

why  the  UBBM  was  in  the  trashcan  outside  the  post  o^T^^^^B<:*r\-iin«:d  that's 
what  she  has  always  done  with  it.  She  stated  she  was  unaware  it  needed  to  be 
recycled  (Exhibit  3). 
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Allegation  4: 


comingled  postal  funds. 
Allegation  4  findings: 
Dunn 


jhe  July  12,  201 1t  interview  of  B^c^^ **cft-J  stated  she  has  discovered 
has  combined  two  (2)  cashier's  drawers  together  which  would  mess  up  each 
cashier's  accountability.  She  slated  she  could  not  imagine  why  ^^^H  would  do  this 
because  it's  probably  against  postal  policy  (Exhibit  2). 

During  the  July  20,  2011,  interview  cf  ^KSgSSB  Acting  Manager  Postal 

Operations  (AMPO).  ■  |H.  he  stated  an  audit  was  conducted  at  the 

SEiJ  Post  Office.^ no  significant  shortages  were  found,  however, 

£jgjfs|a|ed  ,haI  lC  'I  I"  111  11  ^^^B  dld  commgle  postal  funds.  It  was  determined 
lhal  iwo  cashiei  drawers  were  merged  together  (Exhibfl  10) 

Allegation  5: 

did  conduct  herself  in  an  unprofessional  manner  during  postal  business  hours. 
Allegation  5  findings: 

During  the  July  1 5,  201 1 ,  interview  of  SA  asked  B^y^l      - ! 

having  unauthorized  pHopi^nsirij^ro  post  office  Sho  mji*  :  ^^fl  RCA 
^Post  O  i  i  had  been  al  |HB>n  occasion  ISgHRjl  sui:*:ci 

is  a  friend  who  helps  her  with  jobs  around  her  personal  residence.  She 
stated  they  did  "make  out"  on  one  occasion  inside  the  post  office.  She  stated  her 
husband  is  not  aware  of  this  relationship.  She  slated  she  was  unaware  if  any  postal 
customers  overheard  them  (Exhibit  3). 


Page  8 


RESTRICTED  INFORMATION 


Ttii*  report  *  tu nnhffd  on  «n  orTictai  ntwd  ti  brow  baits  and  mutl  M  potetiod  from 
:  I  u  r    .i  bon  *fucti  m*p    :  frfrru»i  vn  ffw  b*tf  trttni  vi  of      U  5  Pott*  5+rvc»  Off<4  ol 
intpocior  Gar>oraJ.  Tf\i\  ropon  than  noi  0*  rofeaiod  *n  retponto  10  a  Fraodom  of  infomuW 
Ad  or  Mflcy  Act  reouttf  or  flMitiNttf  to  o*ta»  djtm*  wtfvnrt  pdVWWMdniilltM 
Offic©  or  taftptcto*  Gtfwal  Ltaaulhoruod  i#*a\*  may  f«uti  in  wm*W  pfOwcuDor* 


V.  EXHIBITS 

1.  Memorandum  of  Intorviow  of 

2.  Memorandum  of  Interview  of 

3.  Memorandum  of  Interview  of 

4.  Memorandum  of  Interview  of 

5.  Memorandum  of  Activity  — 
6-  Memorandum  of  Interview  of 

7.  Memorandum  of  Interview  of 

8.  Photographs  of  beer  cans  found  at 

9.  Memorandum  of  Activity  -  Trash  pull  al 

10.  Memorandum  of  Interview  of 


Postal  Credit  Union. 


Page  9 


*ESTR,CTED  INFORMATION 


Thb  moon  it  fwnnhtd  on  m  official  nnd  to  fcnow  btttt  *nd  mutl  tm  p^UdM  from 
diit#m^«oort  *ftrtfi  may  ctimprom**  th#  b+*t  ttf«f»*t*  ol  m#  U  S  Pc*l*r  S^fwc*  OfU«  0* 
wipocior  GonoraJ.  F^n  retort  tfJ  fttt  0*  rifraiod  tft  fttpoftt  10  >  Fro+dom  ol  iWrmaw 
Ad  0/  Pnvtcy  Aft  roquttl  Of  0>si*minjl*<l  to  off**  parwt  wttout  pw  COtauftfllttn  witt  m* 
Off^c*  of  inspector  GtfwaJ  urtauthOfOM  rotoato  may  fomli  in  ctmnai  pmeouton 


UNITED  STATES  POSTAL  SERVICE 
OFFICE  OF  INSPECTOR  GENERAL 

WESTERN  AREA  FIELD  OFFICE 
P.O.  BOX  17147 
DENVER.  CO  80217-0147 


CASES:  11UIKS3203FF02FF 
TITLE: 


CROSS  REFERENCE  fl: 


CASE  AGENT  (if  different  from  prepared  by): 


REPORT  OF  INVESTIGATION 
PERIOO  COVERED:  FROM  August  19.  2011  TO  September  26.  2011 
STATUS  OF  CASE:  Referred  to  USPS 

JOINT  AGENCIES: 

N/A 

DISTRIBUTION: 


.  MANAGER  POST  OFFICE  OPERATIONS. 


DISTRICT 


.  MANGER  OF  LABOR  RELATIONS. 
DISTRICT  MANAGER. 


DISTRICT 


DISTRICT 


PREPARED  BY:  SA 


DATE:  9/26/2011 


-ESIH.CTCD  INFORMATION 


Page  1 


1X4  report  it  hsnnhed  on  si  otltciai  need  ta  kno*  tnait  and  mutt  M  ptttedM  Iron 
ditttmnooofl  •fiitfi  m*»  tamanifniM  M        iittntM*  ol  Ow  U  S  Putt*  Srivt «  Ot<*  ot 
mipeciof  Gocofji   mit  report  thW  not  t*  rtteated  tn  r»kpomo  10  a  F'wdom  of  liWmaSion 
Ad  »  t'i  ...■>  Ad  reguitl  of  aM*mnj>IM  Id  o!N*  p*iut  MUtMmt  p««  ooniululon  #4T\  M 
Offico  ol  tnspecuv  Gcrvwai  Ui-umihoniM  may  fovili  in  atrtwiM  wowcutioo 


TABLE  OF  CONTENTS 


I  PREDICATION 

IL  SYNOPSIS 

III.  BACKGROUND/SUBJECT  IDENTIFICATION 

IV.  DETAILS 

V.  EXHIBITS 


Page  2 


RESTRICTED  INFORMATION 


Thi»  report  *  famnnftd  on  *n  otTVcul  rwj  to  know  bAut  *>j  mw*i     proircfeG  From 
iMMn  may  tfimpmiM  th«  bttt  HM  of  MUS  Pctt*  Struct  OftiCt  0* 

w»M>cior  tiooofaJ  nwi  focon  *ftau  noi  W>  raitutd  mpCM  lo  o  Frotdoro  or  tofoontton 
Ad  cy  Pnvtcy  Aft  requtu  or  oHitmAjfed  to  cMw  parut  *oroul  pro*  tOftftulUuoA  **fi  w 
Oftc*  of  m*o*ciof  Gmeral  U^dulto^tKl  rctaatt  may  rwwll  in  c*im*\&  pros&ojlioft 


I.  PREDICATION 


This  invesliqaliorn^ased  on  information  received  on  August  18.  2011.  Specja^qenl 
(SAt^^Hfe  ^^^H  was  contacted  by  Manager  Post  Off.c^porations  ■ 
jy^lregarding  a  pos^  ble  .^suo  iv     the  poslnvisti'f  of  the  ^^^p^^^^^?^B^Post 

Office  IHB  stated  Postmaster  |^HH  had  made  personal  purchases 
using  the  U.S.  Postal  Service  (Postal  Service)  travel  card  and  the  balance  ol  the 
purchases  is  now  past  due  Uirfrm  svv^c:  "  it  r*     vnd  three  Etravel 

advances  totaling  S1.900  and  those  three  advances  have  still  not  been  paid  as  of 
August  18,  2011. 


II. 


SYNOPSIS 


This  investigation  revealed  lhat  did  make  personal 

Service  travel  card.  The  investigation  further  revealed  that 
paying  back  his  travel  advances  that  he  had  taken. 


wrchases  with  the  Postal 
was  delayed  in 


On  September  20.  201 1 .  SA  and  SA  interviewed  who  admitted 

he  used  his  travel  card  to  purchase  fuel  for  h«M>ersonal  vehicle,  a  dieset  pickup,  and  his 
wife's  personal  vehicle,  a  Ford  Expedition.  |        |  stated  he  purchased  the  fuel 
because  he  was  using  his  personal  vehicle  to  complete  Postal  Service  business, 
namely  delivering  missent  mail.  admitted  that  he  would  not  be  able  to 

differentiate  how  much  fuel  was  used  for  Postal  Service  business  and  how  much  was 
used  for  personal  business.  |        |  further  explained  that  he  always  paid  off  tho  credit 
card  after  he  made  purchases^        |  also  admitted  that  he  did  not  pay  back  his  travel 
advances  in  a  timely  manner. 


BACKGROUND-SUBJECT  IDENTIFICATION 


has  been  employed  with  the  Postal  Service  since  May  2001.  t^^J  started 
hts  career  as  a  city  carrier  in  f^S^^J  then  was  promoted  to  customer  service 
supervisor  in  August  2003.  then  promote^gain  to  postmaster  in  June  2006. 
has  served  his  entire  career  in  the  l^-^^'l  Post  Office, 


IV.  DETAILS 

Allegation  1:  Misuse  of  Postal  Service  Credit  Card  and  Advance  Funds 

On  August  23.  201 1 .  provided  SA  with  information  lhat  was 

using  his  travel  card  for  personal  purchases  and  had  three  travel  advances  that  were 
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outstanding.  The  information  provided  by  |    ■  staled  that  Er=S  1      ved  two 

travel  advances  of  S700each.  one  on  July  1.  2011  and  one  on  July  14t  2011.  The 
advance  received  on  July  1. 2011  was  paid  back  on  August  18,  2011.  48  days  after 
issue.  Tho  advanco  taken  on  July  14m  was  paid  back  on  August  31f  201 1. 48  days  after 
issue.  ||  provided  information  of  another  travel  advance  Issued  on  July  29,  201 1 
for  $500.00  and  was  still  outstanding  as  of  September  1.  2011.  33  days  after  issue 

i^H     ...  :  that  from  July  14.  2011  to  August  15,  2011 
filed  six  expense  reports  totaling  S1 ,384.29  on  different  days  throughout  the  period 
(EXHIBIT  2)  The  total  of  the  advances  for  that  period  were  St  900- 


|  also  provided  information  that  j  — -|  had  taken  a  travel  advance  of  $400  on 
May  23, 201MBCHHHT 1).  This  advance  was  repaid  onJulyS,  201 1,  45  days  after 
issue.  SA  found  no  travel  expense  reports  *or  between  tho  time  of  the 

advance  issue  and  when  the  money  was  repaid 


|  reviewed  travel  card  transactions  on  the  travel  card  issued  to  |     |  SA 
found  that  the  card  was  activated  on  October  2V  2008  and  closed  on  June  22 
201 1 .  The  account  was  closed  due  to  a  returned  check  made  for  payment  on  the 
account  for  the  Ihird  lime  SA  HHI  looked  at  Iransactions  on  the  Iravel  card  covering 
the  period  of  October  21.  2009  to  June  22.  2011  when  the  account  was  cJosed 
(EXHIBIT  3:   Tho  transactions  showed  mat  had  almost  daily  transactions  lor 

fuel  and  general  transactions.  The  statements  showed  |  9H     -'Js  purchases  with 
his  travel  card  on  13  days  when  he  was  scheduled  to  t>e  on  annual  leave,  three  different 
holidays,  5^ays  that  wore  his  scheduled  days  o'f.  and  five  days  when  he  was  on  sick 
.    SA  also  compared  these  charges  tc  expense  reports  claimed  by 


|  also  had  charges  for  room  expenses  not  claimed  for  reimbursement  to  the 
credit  card  company  on  a  corresponding  travel  claim.  Room  charges  with 
reimbursement  directed  to  H^l  personally,  oi  reimbursement  in  an  amount  different 
from  room  charges  on  the  cardholder  statement  were  also  included. 


On  September  20.  201  VSA^^H  and  interviewed  F^ti  _ 

flHj  iPosiOffiw.      WM *  tho  postmaster  of  ii-     BH     HI     -t Office. 

SaU^H  and  SA  ^Jgflden  lifted  themselves  to  Bvi  ^|and  advised  him  of  the 

reason  for  the  interview  SA  HH explained  to lft«*|h*s  Garniy  Rights  and  had 
read  and  initial  his  Garrity  Rights  Acknowledgement  Form  (EXHIBIT  4). 
|  stated  he  understood  his  nghts  and  did  not  ask  for  a  union  representative. 


SA 

Service, 


athered  background  inlormation  from 

stated  he  was  hired  as  a  city  carrier  in 


on  his  career  in  the  Postal 
in  May  2001. 
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RESTRICTED  JWF  OR  MAT  JON 


Wwff.rMii?'-  *f»itfi  m*y  taimprumlM  trm  0*W  »W of  Vi*  U  S  Pittta*  S«M>C*  Ortot  Of 
tractor  fn**  f«cofi        not  too  f  •**mog  *ft  moonM  to  *  f  fwfom  of  ta*>m\jton 

Atl  or  Pitt&Ly  Art  fcqun-il  Of  *vw*tm^T«1  Hi  4M  p*t**\  WflftOirt  pr<*  n  rt  WtO 

■H1   1  Of 1 1  i ■  ■   ■'  Q$fm *  l*i«lutFonz*d  ■  ■  1  *   MM  ffrtull  M crtmtfuf  pro«*<ut»ort 


was 


|  stated  ho  was  promoted  lo  customer  service  superior  in  August  2003,  and 
promoted  lo  postmaster  in  June  2006,  p-— slated  he  has  only  worked  at  Ihe 
Post  Gf'rce  and  has  done  details  <n  other  offices  such  as  HlH  and 

5 A  fc^J        \  HI  I  *hal  training  ho  had  roceivod  as  *i  postal 

employee.  l^cVj  stated  he  has  taken  lots  of  classes  but  could  not  name  all  o)  them 
and  would  have  to  refer  to  his  training  file  for  an  accurate  answer  SA  %r  »~~|  asked 
if  he  had  ever  received  any  formal  training  for  his  postmaster  assignment. 
|  stated  most  of  his  training  was  on  the  job  training.  No  formal  training  was  given 
when  he  took  over  as  postmaster 


SA 
name 


asked  if  he  currently  had  a  Postal  Servjanssucd  travel  card  in  his 

slated  he  did  not  have  a  travel  card.  SA  H  inquired  as  to  why 
|  stated  that  he  had  had  two  payments  relumed  on  his  card  so  the  tssuing  bank 
suspended  his  card  because  the  payments  had  been  returned  as  insufficient  funds 

stated  he  paid  for  Ihe  balance  with  h*s  farm  checking  account  both  t  mes  and 
lid         we  money  lo  cover  the  balance  tn  his  farm  account       pH    .  led  that  he 
has  two  accounts,  i  larm  account  and  a  personal  account.  MBj!j7t.Jleii  he  thought 
^i^jl  w^ssu  upended  sometime  m  Aug-.*:*  .  r  '    ^HS  1  anaqer, 
^^H^^Hha^  talked  lo  him  before  about  Ihe  charges  on  his  travel  card  HBB 
slated  that  he  only  purchases  gas  and  hotel  charges  on  the  card.  HHI  stated  that 
Bill  Irwin  In  finance  told  him,  years  ago,  that  he  should  charge  gas  purchases  on  the 
card  so  that  there  is  a  record  ol  where  he  is  travelling  SA  F itwf  asked 
ever  used  ihe  card  lo  make  personal  purchases.  fl^H  stated  he  does  not. 
than  stated  that  once  by  accident  a  hotel  room  charge  was  charged  to  the  card  bocauso 
the  account  number  was  saved  in  his  hotel  points  club  profile.  H     |  slated  the  hotel 
charm  was  personal  not  business  related  and  he  paid  the  charge  with  his  own  money 
SsSlH  stated  that  he  charged  gas  on  the  travel  card  because  he  was  delivering 
missent  mail  to  where  it  needed  to  go.  asked  if  he  was  traveling  for 

postal  business  why  didn't  he  claim  mileage  fcrHB^J^11^  nevei  claimed  mileage 
and  slated  that  he  only  claimed  the  gas  purchases^HBH  '  -  [h 

would  save  the  Postal  Service  money  by  not  cJain      I  le  mileage.  HHI  stated  he 
oetepaid  wed  lo  do  h>b  job  and  claiming  mileage  seemed  to  be  wrong  to  him.  SA 
H^H  asked  Bi  who  tola  him  to  not  claim  mileage  and  to  use  his  travel  card  to 
purchase  fuel  instead.  ^ted  no  one  ever  told  h.m  to  not  claim  mileage  and 

have  the  Postal  Service  buy  h.s  gas  instead.  g  ■      :  ul,v  ho  did  not  use 

Long  Life  Vehicle  (LLV)  to  deliver  Ihe  rmssenl  mati  H  staled  he  would  use  an 

LLV  if  it  was  a  short  distance  but  if  it  was  over  43  miles  Ihen  he  would  drive  his  own 

I^^B  *      stated  thai  mere  wereolher  Ihmgs  he  did  not  charge  the  Post.,! 
Service  foi  he  staled  he  would  not  claim  per  diem  when  he  was  on  a    -  HHH 

stated  if  he  filed  an  Etravel  voucher  lor  every  tnp  he  made  Ihen  the  money  claimed  in 
travel  would  go  against  his  office  which  in  turn  would  give  him  a  bad  performance 
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RESTARTED  INFORMATION 


Thi*  *ut^Hi4»  fLvr.AncH  <**  fttilftCial  rued  *Mnc«  t**fr  *r»J  D»  fiito^O  Ipgn. 

0rtWffir*«tiOn  #fi*y  nifflpriVfutff        &•«  M*j0r»*1*      Ift*  U  5  Pi**rf  E*<Vu  OtW*  ol 

■  ■  ^  ■   .'      ■  tftn*  i.     TN*  rwi  »ht*  W  M  tf*M%04      '•K****  lo  fl  Fn?*X>m  of  MlflN 


nppMisn    j^^H  staled  he  used  the  travel  card  to  charge  his  gas  so  that  ho  could 
keep  his  farm  and  personal  gas  purchases  separated  from  his  postal  business  gas 
purchases. 

SA  ||  showed  a  spreadsheet  thai  had  a  list  of  travel  card  purchases  on  il 

along  with  other  information  such  as  what  was  purchased,  where,  when,  what  day  of  [he 
wookT  it  a  travel  voucher  was  completed  and  how  much  was  purchased  SA 

■^H  ■  purchases  war*;  made  for  dlesel  and  some  for  unleaded 

and  why  these  purchases  were  sometimes  made  on  back  to  hack  days  I^HI   ■  ifc 
that  he  would  sometimes  dnve  his  wife's  car  to  work,  whicMakes  unleadecUias.  He 
stated  when  he  drove  his  truck  to  work  it  used  dlesel  SAF~~**1  asked  why  he 

would  buy  fuel  on  a  day  that  he  was  on  sick  leave,  ^^|flstated  he  could  not  take 
less  than  8  hours  of  sick  leave,  so  there  were  times  when  he  would  work  half  a  day  and 
then  be  olf  the  rest  o(  the  day.  SA  asked     ■!  if  he  could  remember  which 

days  were  full  days  and  which  were  half  days.  IH^T^ted  he  c&vld  not  remember. 
SA  BH  I^^H^hy  he  would  purchase  gas  on  a  day  that  he  had  annual 

Mi.,  :  »me  reason  as  with  sick  leave,  he  could  only  take  8  hour 
increments  of  annual  leave, 

SA  asked^^^|  when  he  was  told  that  he  would  no  longer  be  able  to  deliver 

mtssent  mail.  jPc  istateohewas  lold  that  he  could  no  longer  deliver  mlssent  matl  in 
July  20 1      ]  SA  t^^B  showoc  AjV^J  an  email  from  HI  I*13'  advised 

him  to  stop  delivery  in  April  2011,  SMj^yl  asked  why  he  did  not  stop  in  April, 

stated  he  did  not  agree  with  ySfr*^  and  folt  the  mail  needed  to  get  'home.* 


<  ■■H 

fisted  below 


about  specific  purchases  made  on  the  travel  card,  they  are 


7/12/10  -  Monday  -  Annual  Leave  -  Doubletree  Hotel  - 
Si  2670 


1/15/1 1  -  Saturday  -  Holiday  -  Kroger  Fuel  - 
4/10/11  -  Sunday  -  Day  off  -  Comfort  Suites  - 


5'22/1 1  -  Sunday  -  Day  off  -  Hilton  Garden  Inn  - 
S100.57 


|  -  Room  Charge  - 

-  Fuel -S61 .0-1 
oom  Charges  -  587  40 
-  Room  Charges  * 


replied  that  none  of  the  above  charges  were  made  regarding  postaUnjsmess. 
slated  all  of  these  charges  were  personal  business  charges.  stated 
that  they  were  all  done  by  acadent  and  were  mistakes  on  his  part  but  were  paid  for. 
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RESTRICTED  INFORMATION 


Tfr»  report  it  f^nA^cd        **i  r**J  &  fcrVI*  tW*  «rrj  mull  C*  pDk^d  from 

diMrnnatioft         m*y  cumprarnttt  trw  r-*u  interna  of  Via  U  5  PouaT  Struct  Offc*  ol 
HHtflht  CowaJ.  Trsn  focot  thai*  noi  oa  fi*NWd  ^  ptuNy»#  to  a  F^o^Jo^n  o'  i**>fFt*>K>« 
Ad  AT  Pryrtcy  Act  or  dfiunwuirt  ti  OVw*  pMit  wttnU  pr«  conftutUtoOn  asTi  Iht 

0*ta*  at  toipftcla'  GtrofAJ  L^*jtT»f  M  '«tajte  m#Y  t+*vft  in  e*»*wvji  pw<*Aon 


slated  Ihal  Ihe  hotel  charges  were  made  because  his  postal  travel  card  was 
saved  in  the  profile  (or  each  hotel.  |        |  could  not  offer  an  explanation  for  the 
purchase  of  fuel  on  January  15.  2011. 

SA  |  |  asked  |  |  about  his  outstanding  (ravel  advances  totaling  approximately 
S1»9Q0.  |  stated  that  all  of  the  advances  had  been  paid  back  SAj      |  asked 

^■W^iljl  why  he  did  not  pay  the  advances  back  In  a  timely  manner.  |        |  seated  he 
paid  them  back  as  soon  as  he  could  SA  HH  stated  that  the  travel  vouchers 
completed  during  the  period  the  advances  wero  taken  did  not  total  S1 ,900.00  and  asked 
why  the  money  was  not  paid  back  promptly.  |        |  could  not  offer  an  explanation,  but 
did  state  that  the  $500  advance  was  late  and  that  he  took  responsibility  for  not  paying  it 
back  on  time.  offered  no  further  explanation. 


V. 


provided  a  written  statement  (EXHIBIT  5). 
EXHIBITS 


1.  Copy  of  ematl  regarding 


travel  advances 


2.  Copyo 


travel  vouchers 


3.  Copy  of  Spreadsheet  showing  analysts  of  purchases  and  vouchers 


4. 


Garrity  form 
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RESTRICTED  INFORMATION 


Thi*  report  4  h*nitriftd  on  *n  official  r»rt  to  know  Mtlt  *r*j  muti  t*  pvivWQ  From 

*ft<J<  may  cDmpramtto  tha  twit  inttm:*  of  tn*  U  5  PctUt  5»r\«  Off**  ot 
tttp«ciar  OoooraJ.  Thu  rocon  than  not  w>  rKMUd  *a  rttporat  10  ft  Fro*dom  or  information 
Ad  r>  Pnv*cy  Ad  r*0u»U  or  asvtmmaM  to  o(W  p^Ui  wtfout  pro*  cornututon  ffx) 
Offao  of  inspociof  Gororal  UnauihofUtt*  rtfoato  may  ffriuli  in  cwr**u(  £*o»«ut*0fi 


I.  PREDICATION 


On  November  8.  2010.  Ihe  RA  received  an  Allegation  initialed  Irom  a  USPS  OIG  Audit 
Project  concerning  misuse  of  a  Govemmonl-issuod  Travel  Cnrd  i Exhibit  1  \  Tno 
corresponding  CjrdhoSdoritalemonts  relating  \a  |*^vl*r  arJ^B,  Supervisor 
Distribution  Operations,  l^B^ffl  Logistical  &  Distribution  Center  (L&DC)  were 
subsequently  provided  (Exhibit  2). 

It  was  reported  that  during  the  review  of  employee  Citibank  statements  and  eTravel 
vouchers,  cash  advance  withdrawals  and  fuel  purchases  for  HIH  privately  owned 
vehicle  (POVJ  were  found  to  be  unsupported.  Additionally,  the  OIG  Auditors  reported 
that  the  suspect  charges,  incurred  from  February  2009  through  October  2010.  totaled 
SI  1087.84 


II.  SYNOPSIS 

This  is  a  Supplemental  Report  of  Investigation  Issued  to  the  case  file  for  case 
closing  purposes.  Additional  Information  contained  in  this  reporl  is  presented  In 
a  "Bold  Font"  to  readily  distinguish  the  information  presented  from  the  Report  of 
Investigation  dated  December  14,  2010. 

The  investigation  revealed  that  from  at  least  February  2009  to  the  present.  H| 
wformed  duties  as  a  Supervisor  Distribution  Operations  at  the  New  York 
L&DC  in  |j"  *_t*tl"T       During  that  period,  had  misused  his  government-issued 

credit  card  by  utilizing  the  card  to  obtain  69  cash  advances  and  10  other  miscellaneous 
charges  for  personal  use  including  six  charges  for  fuel  for  his  POV,  not  In  conjunction 
with  official  USPS  duties  The  total  of  these  personal  charges  including  fees  incurred  by 
|  on  his  government  issued  credit  card  was  S1 1 ,087.84. 


On  November  23P  2010,  United  States  Postal  Service.  Office  of  Inspector  General 

Bial  Agents  (USPS  OIG  SAs)  interview     ■■■■■■■  i      '  "  -    <    1  Mt 
L*DC  stated  that  on  Friday,  November  19.  20 10.  ■■■  came  to 

his  office  and  told  him  that  he  had  been  using  his  government  credit  card  for  personal 
use  because  he  had  been  experiencing  financial  hardship  at  home  and  he  had  no  other 
means  to  obtain  funds  for  daily  living  expenses  H  explained  to  him  that  his  son  is 
a  heroin  addict  and  his  problems  have  been  the  cause  of  many  financial  problems  for 
his  family. 


On  November  23.  2010,  USPS  OIG  SAs  interviewed  §^H3  bx^|  stated  verbally 
and  in  a  written  statement  that  he  utilized  his  govemment«-»ssued  credit  card  for 
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TTii»  rupt*l  *  'if  iWttl  on  <n  cfTtOtf  need  tti  line*  t*v»  arvj  mult  t*  protected  from 
d<MfflriW>  m«y  .-...-•!%*  ftw  i|4«rpt!i  cl  Ui«  U  S  PttU*  S*r*c»  Oftct  Of 

■  :  ..I-  rmJ   Tfln  report  IW  r-M  0*  frtawJ  <r  wpoftM  to  #  Ff0*JO^  o'  l**>fmjK>f\ 

Ad  or  nnviuy  Aft  requnil  or  ArnwiiM  Id  Ottw  pemt  wfttauf  pr<tf  conWUfhan  Ihe 
Office  of  MMWOHeMI  LM**rttvx^*d  r**i**        t+%*Ai  M  aifrwv*  cyo*6<uuoo 


personal  use  including  cash  advances.  explained  lo  SAs  that  his  son  is  a 

heroin  addict  and  his  problems  have  been  the  cause  of  many  financial  problems  (or  hts 
family. 


On  March  9,  2011,  tho  RA  received  from  l^  v  y  rt^yil.  Labor  Relations 
Specialist,  District,  a  copy  of  a  Notice  o!  Proposed  Removal  (Exhibit 

6)  that  had  been  issued  to  I       [on  March  8,  2011.  The  letter  was  also  dated 
March  8,  2011,  and  advised|^H  that  he  would  be  removed  from  the  Postal 
Service  no  sooner  than  thirty  calendar  days  after  his  receipt  of  the  tetter 


On  May  13,  2011,  the  RA  received  from  f^-»-  *  ~*—*M  Manager,  Labor 
Relations.  IBHHi  District  a  Letter  of  Decision  (Exhibit  7)  pertaining  to 

IHHI  In  settlement  to  his  case,  modifying  his  removal  from  the  postal  service 
to  a  Fourteen  Day  Suspension. 


The  RA  reviewed  the  Letter  of  Decision  and  noted  that  it  was  not  dated  nor  was 
an  effective  date  of  the  suspension  included  within  the  letter.  The  RA  contacted 
HHHHHH  Plant  Manager  J  LAOC.  tho  ihs'.nuj  signature 
appears  upon  the  letter        mall   ■BHHflH  responded  via  two  emails 
(Exhibit  8)  stating  that  the  Letter  of  Decision  was  issued  and  effective  on  April  8, 
2011*  p*g^»  jyv*j  also  staled  that  the  suspension  was  "Not  a  timed  served 
suspension'*. 


Ill  BACKGROUND 


|{SSN: 

Supervisor  Distribution  Operations  at  lh< 
been  a  postal  employee  since  January  7.  2001 


ned  as  a 


has 


United  States  Postal  Service  Postal  Bulletin,  22015,  dated  January  13,  2000.  contained 
a  section  entitled,  -Postal  Employee  Use  of  Citibank  VISA  Travel  Cards',  and  details  in 
part,  "The  Citibank  VISA  charge  cards  have  been  issued  to  postal  employees  as  a 
result  of  their  postal  employment  and  are  to  be  used  for  official  travel  only.  These  cards 
are  not  to  be  used  for  personal  business/* 


United  States  Postal  Service  Management  Instruction,  FM-640-2004-1 ,  dated  June  1  \ 
2004.  details  in  part,  "Use  the  government-issued  travel  charge  card  to  pay  for  your 
official  travel  expenses  only.  You  may  not  use  the  card  for  personal  expenses*  You  may 
not  use  it  to  pay  for  the  travel  expenses  of  another  employee." 
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Thi»  rcpcvl  t%  tenoned  an  #i  urr*a4J  r**j  rn  kww  bun  «nj  mw&i  t#  potacied  from 
:  mi  r-  n*bon         m*p  aimpnvniM  ttw  otti  »wr»ttt  ot  Uit  U  5  Pnttf  S«r*t*  Off<m  ol 
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IV.       SUPPORTING  DETAILS 


Allegation  1 


Issued  credit  card 


Is  an  employee  responsible  for  misuse  of  his  assigned  government- 


Allegation  1  Findings 

On  November  8.  2010.  the  RA  received  an  Allegation  initiated  from  a  USPS  OIG  Audit 
Project,  a  nationwide  audit  of  Citibank  travel  card  purchases  (Exhibit  1).  The  Allegation 
detailed  misuse  of  a  Government-issued  Travel  Card  involving  |      |^  The  OIG 
Auditors  reported  that  during  the  review  of  employee  Citibank  statements  and  eT ravel 
vouchers,  cash  advance  withdrawals  and  fuel  purchases  for  B-^^J  POV  were  found 
to  be  unsupported.  Additionally,  the  OIG  Auditors  reported  that  the  suspect 
transactions  were  incurred  from  February  2009  through  October  2010  and  totaled 
S1 1.087.84. 


On  November  23. 2010.  the  RA  received  and  reviewed  the  corresponding  Cardholder 
Statement;  (Exhibit  2)  relating  to  the  government  credit  card  account  assigned  to 
Hi  Ttie  RA  found  that  the  payments  credited  to  ^^^H  account  were  not  made 
throuqiuhe  USPS  eTravel  system  as  indicated  by  the  OIG  Auditors.  The  RA  also  found 
that  paid  his  monthly  balances  timely 


On  November  23.  2010.  USPS  OIG  SAs  interviewed  ^^^^^H  Plant 

Manaqej  DC  (Exhibit  3)  ■■■  stated  that  on  Friday.  November!  9. 

2010,  came  to  his  office  and  told  him  that  he  had  been  using  his  government 

credit  card  for  personal  use  because  he  had  been  experiencing  financial  hardship  at 
home  and  he  had  no  other  means  to  obtain  funds  for  daily  living  expenses* 
explained  lo  him  that  his  son  is  a  heroin  addict  and  his  problems  have  been  the  cause 
of  many  financial  problems  for  his  family. 


On  November  23,  2010r  USPS  OIG  SAs  interviewed  -  xhibit  4).  stati 

verbally  and  in  a  written  statement  that  he  utilized  his  government-Issued  credit  card  for 
personal  use  including  cash  advances  explained  to  SAs  thai  his  son  is  a 

heroin  addict  and  his  problems  have  been  the  cause  of  many  financial  problems  for  his 
family,  stated  he  knew  that  using  his  government  credit  card  for  personal 
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reasons  was  wrcnq_|v^^H  said  he  fell  so  badly  aboul  his  actions  that  he  felt 
compelled  to  tell  B^^B 


On  Docombof  1.  2010,  the  RA  received  from  |^y?;vg  a  printout  of  the  training  courses 
taken  by  fl.A-y.jfl  (Exhibit  5).  The  RA  reviewed  the  document  and  found  | 
credited  with  taking  a  course  titled  "ETravel  Reporting"  on  January  1 1r  2007,  and  on 
May  1,  2002.  (3suJ  W3S  credited  with  taking  two  courses  titled  "ETravet  System 
Traimng-WBT~  and  "ETravel  System  Tralnlng-SWBT  indicated  these  courses 

incorporate  government  travel  credit  card  usage. 

On  March  9,  2011.  the  RA  received  from  ■"•^""■■'"Bt  Labor  Relations 

Specialist  H^^HI  District  a  copy  of Notice  o(  Proposed  Removal  (Exhibit 

6)  that  had  been  issued  to  BFplon  March  8.  2011,  The  letter  was  also  dated 
March  8.  201 1  p  and  advlsed|f^H  that  he  would  be  removed  from  the  Postal 
Service  no  sooner  than  thirty  calendar  days  after  his  receipt  of  the  letter. 

On  May  13,  201V  the  RA  recejvod  trom  IH^^^^^H  Man;igr;r  Labor 

KckUions.  I^^^^^H  district,  a  Letter  of  Decision  (Exhibit  7)  pertaining  to 

|^^|  in  settlement  to  his  case  modifying  his  removal  from  the  postal  service 
to  a  Fourteen  Day  Suspension. 


The  RA  reviewed  the  Letter  of  Decision  and  noted  that  it  was  not  dated  nor  was 
an  effective  date  of  the  suspension  included  within  the  letter.  The  RA  contacted 
if^v^tfr^^^j.  Plant  Manager  fljtfl  L&DC,  the  issuing  manager  whoso  signature 
appears  upon  the  letter  via  email,  j  |  responded  via  two  emails 

(Exhibit  8)  stating  that  the  Letter  of  Decision  was  issued  and  effective  on  April  8t 
201 1 .  ^^*»3  lit -*»*^fl  also  stated  that  the  suspension  was  "Not  a  timed  served 
suspension". 


V,  EXHIBITS 

6,  Notice  of  Proposed  Removal  dated  3*08*2011 

7.  Decision  Letter  14-Day  Suspension  4*08*2011 

B*  emails  from  l^**^^*—1  "*■*» ^  ^  dninri  5*13*2011  regarding  Decision  Letter 
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UNITED  STATES  POSTAL  SERVICE 
OFFICE  OF  INSPECTOR  GENERAL 

ORLANDO  RESIDENT-OFFICE 
P.O.  BOX  622108 
ORLANDO.  FL  32862 


CASEfl:  11UIOR0369FF02FF  CROSS  REFERENCE  ff:  I0AAT17312 


CASE  AGENT  (if  different  from  prepared  by): 


CLOSING  MEMORANDUM 


NARRATIVE:  On  September  14.  2010.  (he  U.S.  Poslal  Service,  Office  of  Inspector 
General  (USPS-OIG),  ■■■■■^v  Office.  H^HH.  received  a  Suspected 
Irregulanties  or  Illegal  Acts  Referral  Form  from  Ibe  USPS-OIG  Audit.  The  audit  referral 
that  during  a  review  of  cash  advance  withdrawals.  eTravel  vouchers,  and  Citibank 
natements  it  determined  that  fll  ■Supervjso^usion^  the 

■I^H^^^H    ,t  office!  ^■BI^BH^HH^^H 

multiple  cash  advance,  food  and  fuel  purchases  that  do  not  correspond  with  dates  on 
eTravel  vouchers  totaling  31,524.69. 


On  October  27.  2010,  the  Reporting  AgenWRA).  and  Specia^genHSAl^^^B 

conducted  a  subfoc:  interview  of  HHHH^Hl  Office 

was  informed  of  the  agent's 
identities.  I        |  was  road  hor  Garrity  Rights,  and  signed  the  OIG  Garrity  Form. 


The  RA  showe  I  H  H  Ihfl  Cardholder  SlatenienUotBjlt^  s  governmenl  travel  card 

from  Novembur  20.  2008,  through  April  16r  2010,  ^^^faMer  reviewing  the  statements 
lated  that  those  appear  lo  be  charges  from  her  government  assigned  travel  card. 

staled  that  during  that  lime  frame  she  was  assigned  to  a  Function  Foui  Team 
and  she  did  make  all  the  charges  in  question.  ^  ^stated  that  she  thought  thai  if  she 
was  traveling  around  in  the  district  area  or  out  of  the  district  area  she  would  utilize  her 
government  travel  card  for  things  like  cash  advances,  food,  hotels,  and  fuel  for  her 
privately  owned  vehicle  (POV).  and  more  HHI  stated  that  when  there  was  no 
government  owned  vehicle  (GOV)  available  she  would  have  to  drive  her  POV  and  keep 
track  of  her  mileage  She  stated  that  some  of  the  times  she  would  file  a  Claim  for 
Reimbursement  for  Postal  Supervisors  (PS  Form  1164)  and  file  them  wilh  post  offices. 
j^^H  slated  that  while  (raveling  the  i        ^^^^^B    strict  she  would  file  the  PS 
Forms  1 164  and  numerous  post  office  which  she  could  not  remember  which  ones.  She 
stated  that  sometimes  she  would  have  Postmasters  sign  the  form  then  she  woutd 
present  the  form  to  the  windows  clerks  at  various  locations*  ['-T^J  slated  that  the 
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lh*%  wort  n  r^mm     a*i  tffciA  n»J  la  kiw*  t*v*  •nd  i*uU  t*  polnjea  «*>*n 
dtt+emf^^ton  wticfi  m*y  u/mp^T^Hc  U*w  bvvt  nu*r**t*  <?*  tn«  OS  Pot  I*  S*rv^»  Of <w  erf 
*n*P^^Jor  Gwrnyai   !>■**  f©(fin        not  Cm  in  rvtponto  lo  **  f*««dw*  o*  -  \ cr  . . 

Act  cr  Pt**wy  Act  roquvti  or  atttfivntixl  *  otf««*  rv^^  *  prr«  o^ivuitJt&ft  tf* 
Oftc*  of  vw&ac*  G*rm*  Ouuitoh/ta  'mat*  m»y  '**uir  in  own**  c"T**cutMn 


reason  there  were  no  corresponding  travel  vouchers  in  the  eTravef  system  was 
because  when  she  traveled  and  was  no!  authorized  a  hotel  she  would  pay  for  the  hotel 
on  her  government  travel  card  but  pay  lor  it  with  a  combination  of  her  mileage  and  he 
own  money.  Sho  staled  that  when  she  traveled  from  J  to  |~ 

she  was  not  authorized  a  hotel  but  she  would  stay  in  a  hotel  anyway  and  pay  (or  it  out  of 
her  mileage  reimbursement  and  her  own  money.  The  RA  asked  [SfeJ  when  she  filed 
a  PS  Form  1 164  how  did  the  Postmaster  or  the  window  clerks  verify  her  mileage 
slated  there  whs  a  mileage  charts  that  for  example  if  she  drove  from 

:  the  chart  would  have  tha  mileage  from  post  office  la  posl 

office  and  that  was  all  the  mileage  she  received.  HflH  stated  that  sht;  fum«mb*ired  a 
pupfe  of  times  when  she  went  out  to  eat  either  lunch  or  dinner  the  server  would  advise 
HHI    at  her  government  travel  card  was  declined.  Upon  ^^Hcall  the 
government  travel  card  customer  service  she  was  advised  that  restaurants  that  serve 
alcohol  there  wouid  be  i  declination  for  government  (ra1  i_Jfii^p  stated  she 

would  then  have  to  go  get  cash  advances  to  pay  for  the  meals.  |J^i7t;;:<'.i  she  did 
not  have  a  clear  understanding  between  official  government  travel  verses  tempo rar 
duty  1 1  DY)  1  tie  RA  .idv^d  ^.it  needed  to  coord  nate    ith  | 

PosUnaste:  at  re  ^^^^^^H  Post  Office  to  get  a  copy  of  the  TDV  rules  and 
regulations  lo  review 


After  the  interview*  m^m -m  came  rnlo  the  room  and  the  Agent's  briefed        -'B  of  the 
interview  with  presenLB-~^fl  advised  that  he  would  research  to  get  a  copy  of 

the  travel  regulations  for  BBBBtoreview  fcc^l  also  advised  ^^^Ithai  when  iJhe 
is  not  authorized  to  slay  the  night  in  a  hotel  needs  to  contract  |  to  get 

BlI  to  leave  the  GOV  in  an  unsecure  area  if  a  GOV  is  driven.  |        |  ^turned 
lo  work  at  which  time  she  was  finished  with  her  day. 


in  the 


Investigation  disclosed  that  l^rrj  discussed  this  investigation  with 
presence  of  the  Agents  and  advised  her  that  they  would  work  together  on 
future  TDY  and  there  would  be  no  further  administrative  action  taken.  This  case  ts  being 
closed  al  this  time. 


i  PREPARED  BY:  SA| 


DATE:  11/20/2010 
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I.  PREDICATION 


In  May,  2011.  the  U.S.  Postal  Service  Office  of  Inspector  General  received  an  allegation 
from  Postal  Service  management  The  inrtiv^u,]1  :  HHH_-    ,,fi  1 

Postmaster 

was  improperly  utilizing  a  qovemment  credit  card  that  was  issued  to 


SYNOPSIS 


acknowledged  the  use  of  a  credit  card  ass 

though  |    M^^H  was  on  s,ck  feave  (SL'  When 
waited  seven  months  to  qet  another 


even 
was  asked  why  he 
stated  I 


til. 


BACKGROUND/SUBJECT  IDENTIFICATION 


has  boon  omployod  with  the  Postal  Servico  for 
He  has  been  the  Postmaster  at  the 


IV.  DETAILS 


Allegation  1: 


is  suspected  of  mishandling  Postal  Service  funds. 


is:  On  June  15,  2011,  Special  Agent  (SA)| 
with  |  regarding  the  investigation  ot  | 

voluntarily  provided  a  written  Sworn  Statement  (Exhibit  1).  In  her  statement, 
states  that  she  was  listed  as  the  witness  to  a  Unit  Cash  Reserve  count  on  numerous 
occasions  without  her  knowledge.  She  states  that  she  was  instructed  |^*IgBJK*lft1 
to  use  HH  smart  pay  credit  card  and  to  give  her  logon  10  and  password  to 
other  employees. 


On  July  I^O^Mh^eportiny  agent  (RA)  and  SA  ^^^H  interviewed  | 

(Exhibit  2j  completed  the  United  States  Postal  Service.  Office  ot 


Page  3 


HfiSTRKITED  INFORMATICS 
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Inspector  General  (USPS-OIG)  Acknowledgement  of  Rights  (Garnty)  form  (Exhibit  2A) 
provided  the  following  information: 


|  was  queslione^bout  the  use  of  f££/7^55j  Postal  Service  assigned 
credit  card.  While  grL_^n!^y*^J  was  working  at  the  he  was  assigned  a  credit 

card  which  was  kepi  locked  in  the  vault.  ft^-^?*^fr  t*^  last  day  at  the  came  in 

December  of  2010:  since  then,  ■                 ^'iS  ^een  ou'  on  extended  sick  leave. 
■■■■■I  i       -  ■  1  i-  *  *  1  1      ■  ^HfiSiisSdi  credit  card  to  make  Postal 
Service  related  purchases.  Accordinq  to  u    . 

purchases  made  using  the  credit 
card  included  transactions  with  tffifrlM  Hardware.  Bil  Medical  Supplies.  TruGreen, 
H^He  Printing  Company,  ant  staled  H^^^^Hs  credit 

card  was  used  monthly  ^H^H  [indicated  he  was  not  aware  they  couldn  t  use 
Hl^^^^l  card  f'Vf?n  though  he  was  no  longer  working  there 

According  lo  ^H^H^H  H^^^^^l  usually  signed  the  bills 

received  as  a  result  of  ustng  t^^Tj^lj  credit  car  ~  In  March  ol  2i)  1  * . 
completed  the  training  lo  receive  her  own  credit  card.  This  month,  her  paperwork  was 
sent  in  lo  obtain  ih  BH^H    I  was  asked  why  he  waited  seven 

months  to  Qet  someone  else  assigned  a  credit 


However,  he  still  lists  a  witness  even  (houqh  they  don't  witness  the  count 


money  in  the  Reserve. 


With  regards  to  passing  out  logon  IDs/passwords,  he  staled  when 
workinq  everyone  knew  his  password. 


He  works  8:30  AM  -  5:30  PM  every  day. 
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Ttid  report  4  *Lf  n*h*d  OH  *n  oir<4l  nrc-J  ti  *fC*  tU4  and  mutt  im  p  jteOtrd  &om 

:  ^  *  n  nj  h  y  **cn  m#y  campromtw  tn«  dm  ir*#mi»  of  m«  U  S  Pc*Uf  5«mc*  Offcc*  erf 
intpodor  ItaM  rnii  recofl  ihaU  rsoi  t»  ritMwO  r>  mpanM  lo  o  Fr*«4o*ri  ol  kA&yrrubon 
Ad  or  Pr*acy  Act  rcqufltf  or  Mwwuted  to  otto*  irtTouf  pw  toniuiuton  *tc*  tho 

Office  or  inspector  General  utouihoAjttl  t ecedic  may  r evilt  in  crtmitw*  p/oiecuborv 


following  was  observed: 
At  9:58  a.m.  SA 


The 


exit  his  vehicle  and  enter 


At  11:22  a.m..  the  RA  observed 
vehicle.  Surveillance  was  terminated. 


|  depart  the  above  captioned  area  in  his 


On  July  22.  201 1 .  the  RA  interviewed  r"^^^^^M  m^M  (Exhibit 

4).  [****yXTy*B  went  on  extended  sick  leave  from  the  Postal  Service  m  December  oi 

fer  did  and  continued  to  use 
the  one  in  I^^Jw^^S^  name.  As  a  resultypE^-Cffjj  had  to  personally  cancel 
the  credit  card  in  Apnl  of  201 1 ,  because  the  card  was  being  used  without  his  permission 
since  he  went  on  sick  leave. 

V.  EXHIBITS 


1,  Sworn  slatemer 

MOI  ^^^HM 

A>  Garhty  Warning  * 

3.  M  i*fifejg^5urveillance-5-25-11 

4.  MOI  -fLM.-'l^ft  -072211 


•15-11 


071211 
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fcESTR.CTCD  INFORMATION 


Tr»*  toport  4  Iu'fiwj  on  j  i  omcttl  fwj  u  *nj*  b**tt  aod  mull  tm  poteOftd  from 
dddtnAMttn  *ft<ft  m#y  ccmpromAt  xrm  bttf  *rt#r»*t*  of  tfi*  U  5  PctUT  54<vtt  Ofttc*  oi 
tntpocio*  Ganorai   l>ui  rooo<l        not  0*  r#**at©<3  *ft  moon**  10  o  f  rottfom  ol  information 
Ad  <y  Pnvacy  Act  reqm«  or  awmji teg  to  otf\<*  pM»  wflhoul  pro  conulUlon  wG*  tr* 
Officio!  to&otcior  GowaJ  Un*jtN>nMtf  fetea**  may  f*wR  in  ovrrtdJ  c*o*<xvi>o«v 


UNITED  STATES  POSTAL  SERVICE 
OFFICE  OF  INSPECTOR  GENERAL 

462  WASHINGTON  STREET 
WOBURN,  MA  01801-9600 


CASE  #:  11UIPV1864FF02FF  CROSS  REFERENCE  tt: 

riTLE:  I  ■  Electronic  Technician  ^^■PoDl 


CASE  AGENT  (if  different  from  prepared  by): 


CLOSING  MEMORANDUM 

On  December  1 3.  201 1 ,  the  Reporting  AgenURAV  of  Ihe  United  Stales  Postal  Service 
Ottco  of  Inspector  General  (USPS  OIGi.  Area  Field  Qfrce,  received  a  copy 

of  a  Letter  of  Decision,  datec^uly20,  2011,  signed  byf 
Manager  Maintenance.  |  P&DC  in  the  investigation  of  | 


On  July  20.  2011, 
removed  from  his 
in 


notified  ■■■■  that  as  of  July  22,  2011.  he  is  to  be 

Kjsilion  as  Electronic  Technician  assigned  to  the  I"*      *  §  P&DC 


Background: 

On  January  19,  2011.  Special  Aqent 
regarding  " 


received  informolion  from 


advised  thnt  |  |  had  been  taking  a  series  of  classes  at  the  National 

Center  for  Employee  Development  (NCED),  ^^gtel  advised  that  there 

are  three  of  these  classes,  each  4  to  5  vveufcs  in  duration,  and  (hal^HMH 

scheduled  to  begin  the  second  class  in  the  senes  on  January  25,  201 1 . 

advised  that  for  the  first  class.  submitted  an  eTravel  voucher 

claiming  he  had  driven  his  Persona  ly  Owned  Automob  le  (POA)  to  v  j'v  tn»j  NC£0 
^^■i  he  had  heard  from  another  employee  that  HHHHwas  no1 

driving  his  POA  lo  and  from  the  NCED.  but  insteatHjying  there  and  claiming  (he  POA 
mileage  in  oraer  to  make  adoilEonah^oney.  HHH  advised  that  he  had  reviewed 
earlier  eTravel  vouchers  which  |  |  had  submitted,  for  other  trips  to  Ihe  NCED, 

and  saw  the  same  pattern  of  claimed  POA  mileage. 

■  A  ^^^^^^H  -rv^  :it:i-i-rid  Irrp  to  the 

NCED,  and  to  monitor  his  POA  use  once  he  arrived  there.  Prior  to  leaving  for  the 
second  class.  P^l^^  submitted  a  PS  Form  101 1  for  a  travel  advance,  indicating 
he  planned  to  drive  his  POA  to  and  from  the  NCED,  both  for  the  beginning  and  end  of 
the  trip,  and  also  for  his  allowed  interim  tnp  in  the  middle  for  the  second  class. 


The  SA  reviewed  PS  Forms  101V  Travel  Advance  Request  and  ttinerar 

Schedule,  eTravet  reports,  and  olher  supporting  documenlalion  for  Ky*^  travel 
to  and  from  NCED.  Between  March  20Q6  and  March  2011,  SA  Foentified  1 3 

training  dassos  for  which  |*  travolod  to  and  from  NCED,  one  of  which  was 

long  enough  that  he  was  entitled  to  an  intermediate  trip. 


On  March  23,  2011.  SA 


about  his  eTrave)  vouchers 


provided  copies  of  his  bank  statements,  with  debit  card  transactions  for 


airfares,  in  order  to  assist  SA 


)oenas  for  flight  records  to  the  five  air  carriers  currently  using 
SA  BB^^eyiewedJhe  results  of  the  subpoenas  and 
the  bank  statements  provided  to  him  by 


The  review  disclosed  that,  of  the  14  trips  in  question,  J^tj^z^  flew  on  1 1  of  them. 
On  one  trip  he  drove  his  POA  The  method  of  travel  for  the  remaining  two  tnps  could 
not  be  determined.  The  difference  between  the  amount  of  postal  funds  that  H^^^H 
was  paid  for  airfare,  and  IhK  amount  he  actually  paid  for  airfare,  is  54,062.98.  The 
review  also  disclosed  that  HI        I  made  flight  reservations  between  zero  days  and 
27  days  prior  to  the  first  day  of  the  class. 

The  review  also  disclosed  that,  for  his  trip  to  the  NCED  class  which  began  on  November 
30,  2010.  ^^^^H  claimed  baggage  costs  for  throe  bags,  totaling  5370.00. 
Investigation  disclosed  that  the  air  carrier  for  IhiMrip^outhwest,  does  not  charge  for 
Ihe  first  two  bags.  Flight  records  showed  rat  chockijd 

The  total  toss  to  the  Postal  Service  fs  S44432.98. 

On  May  19,  201 1 1  theSA  |MM  interviewed  about  the  results  of  ttu 

investigation.  SA  §^>^  explained  Ihe  results  of  the  investigation  to  l'**'^*^5*^  and 

totd  him  that  the  difference  between  what  f^^r^  was  paid  for  airfare  by  the  Postal 
Service,  and  the  amount  he  actually  paid  for  airfare,  was  54.062.98. 
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hestrk:tcd  information 


TNi  report  »  fcmihtd  on  m*  official  naoo  to  know  bun  and  rnuis  be  potecM  bom 
dimiemnttun  **h-ji  rnjy  um  p.  umt*e  ttn.>  befrt  irtervtti  of  me  U  S  Pottai  Ser*-<*  C*ce  tl 

<ao*  Geftof j(  Th4  rocon  than  noi  Oo  'ftairt  in  retpcmte  lo  a  freedom  of  Hfomt  j»o" 
Act  or  PfMCy  Ad  r*4u**i  or  r>n»m>ftjto<i  to  other  parte*  wtfrout  pnot  contutlattt o  #*7\  tfw 


advance,  and  what  was  actually  spent. 

PREPARED  BY:  '  - H^^^^^H  j  DATE:  12/13/2011 
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A£3TR»CTED  INFORMATION  Th*  repofl  n  w  ai  olf»c*al  nr^3  ',1  *  no*  1  ni*»  and  m.v  [*•  i^lr-td  from 

ddMffi^^oi         may  tomprcmtte  Whp  b«t  ♦r*©r»%t*  of  the  U  S  Po*taf  Serve*  Offc*  ol 
rtepoclof  Gcrtorai  Thtt  report  than  noi  t*  related  *n  ffttpomo  lo  a  freedom  of  infcrmaWM 
Act  or  PvMCy  Aci  t  oojunt  or  o>ttefr*ri4i*d  id  otftet  parte*  wrtfout  pror  corttufcatttn  w&i  ffv 
Oftce  ol  totp+tbv  Ova**!  Oiauihon/ta  '*#a*e  may  rttuli  in  cnmtftaJ  pro4#aAon 


UNITED  STATES  POSTAL  SERVICE 
OFFICE  OF  INSPECTOR  GENERAL 

| 


CASE  »;  11UIRD229SFF02FF  CROSS  REFERENCE  «: 


CASE  AGENT  (if  different  from  prepared  by): 


CLOSING  MEMORANDUM 

The  purpose  of  this  closing  memorandum  is  lo  summarize  Ihe  investigative  activity  that 
occurred  on  the  captioned  case.  This  report  is  informational  only  and  will  not  be 
disseminated  outside  the  Office  of  Inspector  General  (OIG). 


By  way  of  background.  Ihe  United  Slates  Postal  Service  (Postal  Service),  OIGt 
■I^H  Assoctat^ffice^pHHBB  received  information  thai  HIH  Part-Time 

Flexibl^Clerk  ^^^Ballegedly  committed  travel  frau^hjl^erv^g  on  a  detail 

■^H  Post  Office,  Specifically,  while  on  detail  to^^^|B^Hw^s 

reportedly  entitled  to  claim  mileage  reimbursement  for  72  miles  per  round  trip.  According 
to  the  complainant,  in  October  2010.  Mi^^^sdout  of  his  residence  in 
due  to  problems  he  <M^B>  was  havmg^^^^^B  Allegations  surfaced  that 

was  potentially  living  atthe^^^B  Post  Office  while  serving  on  the  detail;  however,  he 
still  filed  for  mileage  reimbursement  in  E-Travel,  According  to  witness  interviews. 

|  was  also  potentially  living  in  an  apartment  during  the  aforementioned  detail  but 
he  still  claimed  the  same  72  miles  for  reimbursement. 


Dunno  the  OIG  interview 
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WESTR-CTCD  iSrORMATlON 


Thi%  report  t%  K*ru%**G  on  *n  official  n»j  U  fcrow  bui*  and  ngil  M  prpteOftj  front 

■jAipr.p-  may  tomprcmtte  the  b+\\  irtervtU  of  the  U  S  Potlaf  SefYte  ■'■'_•<  ■  1 

in*p*cio*  Gto&ai  Thit  report  thai!  nd  Do  rotated  In  roiporno  to  a  freedom  of  Inftxmjron 
Ad  cr  -  ■  .  ■  y  Ad  r«qunt  or  *>*%efr»ri4ied  to  otSvt  partet  w&tend  pror  tonvult*ton  *wd  tho 
Office  ol  kospeClOf  Gfinor at  UnaulnOAIfd  Mate  may  rttult  in  OvwaJ  protaoriion 


This  investigation  rs  closed. 


| PREPARED  BY:  SA| 


DATE:  10/3/2011 
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RtSTRtCTCD  INFORMATION 


Th*t  report  it  fumnhed  cn  §n  official  need  tei  know  b«it*  and  mull  tm  prdecJed  from 
■J a  w»->tt\*jr>  a*ip:t)  may  cotnpfcirxie  the  bc*t  iittfnU  of  the  U  S  Postal  Service  Otlce  of 
inipeuot  Genera  This  report  ttall  nol     fc*eoscJ  *n  retpome  lo  a  f  rcedom  o'  Infcym^t*^ 
Ad  or  Pmjcy  Aci  requetl  or  &\ %err*nated  to  otfwt  part**  without  pror  tontuttaton  **ch  tr* 
OffKO  of  mtpociof  Gonoral  Unauthonftf  'tfeate  may  '**uti  m cnrMaJ  protecxrttfn 


UNITED  STATES  POSTAL  SERVICE 
OFFICE  OF  INSPECTOR  GENERAL 

CAPITAL  METRO  AREA  FIELD  OFFICE 
9201  EDGEWORTH  DR. 
SUITE  2030 
CAPITOL  HEIGHTS.  MD  20790 


CASES:  11UIRI0413FF02FF 
TITLE: 


CROSS  REFERENCE  8: 


CASE  AGENT  (If  different  from  prepared  by): 


REPORT  OF  INVESTIGATION 


PERIOD  COVERED:  FROM  November  5,  201 1  TO  February  28.  201 1 


STATUS  OF  CASE:  Referred  lo  USPS  for  Admin  Action 


JOINT  AGENCIES: 

None 

DISTRIBUTION: 

Acting  Area  Vice  President 
I  Acting  District  Manager. 


Area 


District 


PREPARED  BY: 


DATE:  02/28/2011 
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SESTR.CTED  INFORMATION 


TfX»  report  4  H*fMv'KfJ  on  an  official  r>wJ  b  know  Mm  and  nuM  M  ptrtrOM  (torn 
(Mtamnaeon  *ti<Ji  m»y  anTvpramna  tfw  t*tt  Menu*  of  th«  U  S  Pott*  SVfttta  Of**  of 
mtoociOf  Ganofol        fopon  nun  not  Do  fttoatad  tn  'vtpooM  lo  ■  FieMom  of  Womiawn 
Ad  »  Pmacy  Ad  requau  of  o>M*mtnatM  in  cton  W»i  wttnout  p«x  contuflMon  »f*ri  ihe 
Offno  of  in»c*eior  OoAcal  UnauiMf m-1  n/eat*  may  foiult  in  currwtal  pfMMubon 
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RESTRICTED  INFORMATION 


Thi*  WpOrt  4  f^nrtHfrd  Qrt  *n  official  rwJ  Li  krow  bam  and  mvH       pytiK4*d  ftom 

d*tt*fflrtat>Ofl  *ft*Ji  may  t&inpranit*  th#  bait  iriar»*ti  of  tHa  U  5  Pott*  5#fvc#  Qft<*  o* 
wiwciw  tiooofftJ  mil  rocon  than  not  b*  riMu4  *a  w^m  io  a  Ffawtom  of  womiW 
Ad     Privacy  Act  requati  Of  0\st*m>Aa!*4  to  off**  parbet  wotout  (^w  coniultaton  win  W 
Ofr<a  of  inK*eior  General  UrtiutfKMtttd  rafaaie  may  result  in  cmwut  prowcuiiori 


L  PREDICATION 


The  United  Staled  Postal  ServiaMPosla^ervice)  Office  of  Inspector^eneral  (OIG) 

.  ;  IHHHH  Pnsti     ■   HHHH p 

was  violating  Postal  Service  policy  by  using  his  Government  issued 
credit  card  for  personal  use.  The  audit  discovery  was  referred  lo  the  Postal  Service 
OIG  |w  "  ^  Field  Office  for  investigation. 


II.  SYNOPSIS 

The  Postal  Service  OIG  investigation  revealed  that  impiopeny  us^U  his 

Government  issued  credit  card  and  filed  the  same  travel  voucher  for  reimbursement 
resulting  in  being  paid  twice  for  the  sanu?  tn-.  ^^g^^^j  .  f:US(;i!  pos[il|  c,;mce 

policy  by  using  his  Government  Issued  credit  card  to  take  cash  advances  for  personal 

use.  Between  May  19,  2009  and  May  18.  2010,  withdrew  cash  using  hrs 

Government  credit  card  while  not  in  a  travel  status  approximately  19  times  totaling 

Si  .1 1471  also  filed  travel  vouchers  for  reimbursement  during  this  time 

^^■ini'!  eTravel  reports  with  expense  item  (iales  from  OctoE>er  11  2003  to  June  23. 

2010.  with  a  total  approved  amount  of  $770.86.  For  all  records  the  expense  type  was 

"Privately  Owned  Vehicle"  and  the  payment  method  'Other".  |*^*^  filed  and  was  paid 

for  the  same  voucher  at  least  once  during  this  time,  totaling  $61.60. 


III. 


BACKGROUND/SUBJECT  IDENTIFICATION 


assigned  to  the 


has  been  a  USPS  emplq 
Post  Office, " 


He  is  currently 
as  the  Postmaster. 


IV.  DETAILS 

The  Postal  Service  OiG  HiHHH^I  Field  Office,  received  a  referral  from  the 
□stal  Service  OIG  Office  of  Audit  regarding       ^SS^i.  Postmaster.  f^^FH^j 

^|  The  referral  stated  that  flU  has  been  using  his  U.S  Government  credrl  card  to 
take  cash  advances  while  not  in  a  travel  status. 


Copies  of  l^sl's  Iravel  vouchers  and  Government  credit  card  statements  were 
provided  by  both  the  Postal  Service  Headquarters'  etravel  Coordinator, 
and  the  Postal  Service  OIG  Headquarters  Investigative  Analyst  Group. 
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RESTRICTED  INFORMATION 


Thf>  report  4  iVmthftd  on  <n  oftcitf  n*e*j  ti  know  ba**%  aod  r*uti  tm  pottOed  troro 
titt%*tars*k*xi         m*y  utmprcmttv  in*  b*U  irt4f»it»  of  w  U  5  PcuaJ  Struct  Oftto*  oJ 
mw&ot  Gtwi.  Xru%  report  *****  "Ol  be  *  tw^w  lo  a  Ft—&xn  of  tolormatiofl 

Ad  or  Pnray  Act  r«Ou«tf  or  **t*nwvin?0  to  Ottar  D*t*t  **ftOiJ  pr«v  cotaulUlrtn  wen  tw 


A  review  of  the  records  conducted  by  Special  Agent  showed  that  the 

Government  Issued  credit  card  issued  from  Citi  was  opened  on  October  17.  2008  by 

Postmaster.  Between  May  2009  and  May  2010,  |    |  with 
approximately  S1.  114,71  in  cash  advances  while  not  in  a  travel  status.  Additionally,  it 
was  discovered  thai  f^TH  submitted  the  same  travel  voucher  twice  and  received 
payment  twice  for  the  same  travel  A  travel  voucher  was  submitted  through  the  Postal 
Service  etravel  website  by  ^^■on  December  29h  2009  for  dehvennq  m s-sent 
parcels  in  his  personally  owned  vehicle  on  December  ?A.  2009  IHM  was  paid 
S30.80  for  the  travel  voucher  on  January  1,  2010.  |15SFj  then  submitted  the  identical 
travel  voucher  on  January  20,  2010  and  was  paid  S30  80  again  on  January  26.  2010. 
Exhibit!. 


On  January  _13.  2011,  Posta^ervjc^K^pecial  Aqen^HH^^H  and 
interviewed  ^^^^^^H  at  the  BM^M  I     M  I'm  . 

was  advised  o(  his  Gamty  Warnings  which  he  acknowledged  by  reading 
and  signing.  was  informed  that  some  questions  regarding  the  use  ol  his 

Government  Issued  credit  card  had  been  raised  by  Postal  Service  HQ  and  the  Postal 
Service  OIG. 
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f5ESTRtCT£D  INFORMATION 


Thi*  report  rt  bfruitaJ  on  an  offittdl        ti  know  tarn  and  muU  tm  poteded  from 
:  u  c m  -1  autt.  *rii;*i  m*y  mirtprcmit*  ttm  b#«  *tf«r»*t*  of  tfi*  U  5  Putt*  S«rv<*  Oftc*  of 
tttpociOf  General   Tnn  ropon  thftll  noi  00  *ft  retpoow  10  o  Freedom  of  Information 

Act  or  PrMcy  Act  roouiti  of  6Hi*rr*njil*d  to  olM*  pjj«*  without  proi  coniufUton  Ihe 
Otftoo  of  in&ooclor  Goroal  IMauirxmxtxJ  rctoato  may  'Mull  in  cnmiAif  pfOMCutton 


V, 


EXHIBITS 


1 .  Travel  Vouchers  and  Government  Credit  Card  Statements  for 

2.  Memorandum  ol  Interview 
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*ESTR>CTED  INFORMATION 


Thi>  report  4  turnrthad  on  an  officii  netrf  to  know  butt  and  mutt  b*  prtrlMed  from 
ditMmniban  **i<Ji  may  umaramtta  tna  b*M  *  nfrtnj  vi  of  M  U  S  Pc*Ul  S*rv>ta  Off<#  ol 
intoocior  Gorvof a'.  Fhi»  rofon  than  not  fco  rtfeaiod  *n  rttpons*  lo  a  Fr  a*>doro  of  Womw 
Ad  cy  Pnvacy  Act  rflQutU  of  OHatfnmaM  to  otfn*  p*rwt  watout  prxii  coniurtaUm  *irji  ma 
Offtca  ol  taapacior  Oortwai  Unauttonfod  rofoata  may  t^uji  in  cnm*>a(  p/ow<ut«yi 
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RESTRICTED  INFORMATION 


Thi»  report  *  famnnftd  on  *n  otTVcul  rwj  to  know  bAut  *>j  mw*i     proircfeG  From 
iMMn  may  tfimpmiM  th«  bttt  HM  of  MUS  Pctt*  Struct  OftiCt  0* 

w»M>cior  tiooofaJ  nwi  focon  *ftau  noi  W>  raitutd  mpCM  lo  o  Frotdoro  or  tofoontton 
Ad  cy  Pnvtcy  Aft  requtu  or  oHitmAjfed  to  cMw  parut  *oroul  pro*  tOftftulUuoA  **fi  w 
Oftc*  of  m*o*ciof  Gmeral  U^dulto^tKl  rctaatt  may  rwwll  in  c*im*\&  pros&ojlioft 


I.  PREDICATION 


On  September  3t  2010.  the  L^^osta^ervic^Office  of  lnspecto^eneraUOIG) 
received  an  allegation  from  | z'jitfs^^gry-^cj  Manager,  | "ifcj fe/^Afc.^ 

Office,  regarding  a  questionable  claim  for  travel  and  relocation  benefits  submitted  by  a 

Postal  Service  employee.  reported  that  ^^5^T?T^tfy>''^^?*r?|  Support 

Special  is  tJJjjQg^MI-  recently  purchased  a  home  in  connection  with  her  job  relocation 
from       ■      I  i^H  nv.\<i\y  submitted  a  claim  for 

eimbursement  of  certain  closing  costs  associated  with  th^purchase  of  the  home. 

requested  investigative  assistance  to  determine  s  entitlement  to  this 

relocation  benefit. 


III. 


BACKGROUND/SUBJECT  IDENTIFICATION 


has  been  employed  with  the  Postal  Service  since  ^t^t*  ^Mflfff^&f^WM 15 
currently  assigned  as  an  Bfr  ^j&^Wii1  ir  B  Specialist  assiqned  to  the  fti?JI  Area 
\  was  promoted  to 
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aestrkiteo  information 


Ttu»  report  *  k*rnth*d  on  an  official  rwd  to  know         and  nun*     prttded  from 

:  11  »fl  .^:on  feftiCft  m*y  minpromtt*  th*  t*«  trt«r»tt*  of  tfi«  U  S  PC***  S<HY*»  Off<*  Ol 

mtoociof  General  TT\t\  report  thoU  noi  c*  r«>HM  rttpoflto  lo  a  Ffoodom  of  fotorrndton 
Ad  Or  Pmricy  Acl  roqumt  or  OHitroutod  to)  otN*  pjrtot  tfrttout  prof  coniuttJWri  M 
Offlco  or  taftpotior  GowaJ  Unauihonxod  fofoa**  may  f«**fl  in  own**  pfO»o<uT>0fV 


IV.  DETAILS 


Allegation  1 

was  not  entitled  to  claimed  relocation  benefits. 


Allegation  1  Findings 

The  Reporting  Agent  (RA>  obtained  a  relocation  document  from 
Accountant,  Postal  Service^omorat^Accounting,  Assets  and  Payable,  related  to 
HH1  !^^^^J|HHHIIH     Kev  u^v       a  C^iMu^  on  Expanse 

Report  disclosed  that  |EV*/|  filed  a  claim  for  59,629.15  for  closing  costs  for  a  home 
purchase  at  her  new  location  (Exhibit  1).  H  ■  signed  and  dated  the  form  on 
September  2,  2010, 


by  The  RA 

determined  that 


On  September  7.  2010,  the  reporting  agent  (RA)  obtained  documents  from  the 

Mam  Office.  County  Administration  Center, " 

related  to  real  estate  property  owned 
srformed  a  query  on  the  Assessor  and  Recorder  database  and 

owned  _  (   

The  associated  parcel  number  was  I  The  parcel 

detail  printout  showed  the  owner  since  June  12.  1998  as 

value  ol  improvements  was  $375,618.  and  the  total  value  was  S557.652.  The  secured 
transaction  history  printout  showed  two  payments  for  $3,095,03  on  December  10,  2009 
and  April  3,  2010  (Exhibit  3).  Again,  the  owner  was  documented  as 
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RESTRICTED  INFORMATION 


Tnn  report  4  fumnJwi  on  an  official  need  to  know  bun  anj  mu%X  oe  ptrfettea  from 
d*wmnaoor»  *n<n  m*y  camprom^  vm  t**l  *rt«r*»o>  of  tr*  U  5  Pott*  |«MM  Offtc*  ol 
inioocior  General  TT\it  report  lft*It  noi  0©  rotated  tft  retponte  lo  a  Ff*#dom  or  lAfofm^on 
Ad  or  Pnv*cy  Act  roquaU  or  oEU*nv\it*4  to  otfv*  ptrMt  wahout  poor  oomuttflbon  MTi  M 
Omce  or  iowcfor  General  Unauthoaretf  retoaie  may  f«uH  in  crwnr^  proMcuOon 


On  September  10,  2010*  the  RA  interviewed  J*"-  ■ "  *  tfl  lr^**B's  tenant  from 
December  2008  through  July  2010  (Exhibit  5).  H» iniurTg^t .  mini1  *v  JsEflrial 


On  September  10.  2010t  Ihe  RA  obtained  shipping  documents  from 
fs  move  back  to  |jcjcr*cj  (Exhibits  6  through  8). 


related  to 


V.  EXHIBITS 

1.  Cartus  Relocation  Expense  Report,  dated  September  2,  2010. 

2  Printout  of  Parcel  Detail  Screen-Parcel   M^^r>fi|  dated  St?;?te:nhni  7,  2010 

3.  Printout  of  Secured  Transaction  History- Pa  reel  flfj    i  >  dated  September  7, 
2010.  ^^^^^^ 

4.  Memorandum  of  Interview  of  if  Hjjf^JHSB-  dated  September  9.  2010. 

5.  Memorandum  of  Interview  of  |ft  ■  dated  September  10.  2010. 

6.  Cartus  Moving  Servicos  printout,  dated  April  1r  2008. 

7.  tffi^Vv'.T^  Household  Goods  Descriptive  Inventory,  dated  March  28.  2008. 

8.  Movers  Specialty  Service,  Inc.  Destination  Invoice,  dated  March  31,  2008, 
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Ad  Of  Privacy  Ad  roquati  or  tat*<r»nai«4  ti  c\f*t  portal  wotout  pw  coniultaion  a#  Jhe 
Office  of  knaocctof  Gftnoral  Utauifton/«4  reteatt  may  fw**n  m  onmataJ  c*o*<xui>o«v 
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RESTRICTED  IS  FORMATION 


TN*  report  *  rutmhtd  ort  a-i  umtttl  rwJ  t>  fciw  bav»  and  mutl  t*  i*p!ec*<j  from 
AHMMnm  *ft«en  may  camprantt*  m*  MHW  of  vi«U5  Pctttl  5#**c#  Ofl<o*  at 
mtDocfor  GonoroJ.  Thii  fofon  »ftau  noi  to  rtmiod  *ft  mporat  10  ft  Fra*dom  or  iWfmaton 
Act  or  Prwcy  Act  requtU  or  tswff*f\»!«o  to  cUn*  p^ut  wotout  pw  contututon  w*h 
Off**  of  lnio*ctof  Gonwal  U*ukitt*>r/frd  mav  ftiuit  *n  e«m*ui  pro*4Cui>o*Y 


I.  PREDICATION 


On  January  19.  2011,  the  U.S.  Postal  Service  (Postal  Service },  Offic^Mnspec tor 
General  (OIG),  received  information  from  an  unnamed  source.  |cl^-*1  F^-*<[. 

Customer  Services  Supervisor  for  the  |  |  Post  Office,  is  allegedly  misusing  her 

Citibank  travel  card.  A  preliminary  assessment  of  the  information  revealed 
approximately  S3.021.53  in  questionable  transactions. 


II.  SYNOPSIS 

The  investigation  determined  that  usecl  her  government  issued  travel  card  for 

expenditures  while  not  being  on  travel  status. 


III.      BACKGROUND/SUBJECT  IDENTIFICATION 


IV.  DETAILS 

On  February  1.  201V  Special  Agent  (SAi  fll^^^^l  reviewed  documents 
associated  with  FY  2010  trviv*-!  oiM  r:  : 

compared  expense  report  descriptions  to  amounts  riMrywioTHM^  governmenl 
issued  travel  card.  The  comparison  revealed  approximately  S3.021.53  in  questionable 
transactions.  The  transactions  could  not  be  traced  to  a  specific  travel  voucher  and 
appeared  to  be  personal  expenses,  which  should  not  have  been  charqecHo  the 
government  travel  card  Seven  of  (he  transact-ons  were  made  wherJ^H  was  on  h*f 
day  off  or  had  laKen  leave  A  tetter  from  finance  indicated  i\     flHH  -  >  in! 
account  was  delinquent  The  account  was  placed  into  pre-suspension  status,  because  it 
was  overdue.  (Exhibit  1 ) 

On  February  10,  2011  SA  ^>k^aI^^|  interviewed  The 

interview  concerned  an  allegalion  that  HIH^js^  her  government  issued  Iravel  card 
for  personal  expenses.  Agents  identified  themselves  as  SAs  with  the  Postal  Service. 
OlG  and  stated  the  purpose  of  the  interview.  Prior  to  being  asked  any  questions, 
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KESTfl>CTED  INFORMATION 


M-.sr  -  *  ri*  ' n  i  m(  compremtw  xrm  bM  irt#f»*i»  o#  m«  u  5  Pott*  S*f*«  Qttom  ol 
llt|MQf  rnn  report  lhAfi  rwtf  C*  rofeaifrJ  *n  mponM  \o  o  Frt^O&m  of  lAfc>mvj«tf>rt 

Ad  c*  PR**cy  Ad  requftil  v  Owwuted  to  otfw*  fwtttt  #mvnJ  pw  oKiiuftjtai  (ho 
Ofllc*     »n*p*crof  Gcawji  Utfeiihonrftl  «**aic  may  f««n  in  ovrnut  prottcuUon 


£*k£m  was  provided  with  an  OIG.  Acknowledgement  of  Rights  form, 
and  dated  the  form  indicating  thai  she  understood  her  rights. 


signed 


|  ndv«sed  thai  she  completed  the  Associate  Supervisor  Program  (ASP)  p 
in  July  2001.  Ji-L.  B  has  been  a  supervisor  in 
said  she  has  been  in  m  since  October  2005. 


|  stated  thai  she  traveled  frequently  in  2010.  The  travel  resulted  from  her  being 
on  the  National  Reassessment  Process  (NRPUeam^canrm^ 
delivering  express  and  attending  training  in  IHHHHHflHfjtfHI  advised 
that  the  NRP  detail  ended  in  July  2010.  After  incurring  expenses,  said  she 

submitted  travel  vouchers  through  the  eTravel  system, 

advised  that  shtMjreviously  received  cash  advances  to  cover  local  travel 
expenses  such  as  gas.  II  said  she  discussed  her  travel  account  balancc^vjth 

"  formerTfeB  Postmaster,  in  October  2010  According  to  ^MH. Ihe 
Officer  in  Charge  (C     ■  ~ fLHfl__   "  ■   ■  ■     ■  ;  ravel  This 

caused  a  delay  in  the  approvalof^^^Hs  travel  voucher.  explained  that  she 

wailed  on  her  voucher  lo  be  approved,  instead  of  paying  the  bill  in  full.  As  a  result,  the 
account  was  put  into  a  pre-suspension  status. 

recalled  discussing  one  speafic  transaction  with  iif  — ^  stated  that 

she  was  scheduled  to  attend  SarDanes-Oxley  Act  (SOX)  training  on  September  23. 
20*0  |HH ,j  ^  1  hGr  travel  card  to  obtain  a  cash  advance  on  September  22.  20 10. 
The  training  was  canceled.  |%*      said  she  did  not  realize  that  she  was  not  supposed 
to  obtain  cash  advances,  until  her  discussion  with  advised  that  she 

hasn't  used  tho  card  in  the  same  manner  since. 

I^^B  could  not  remember  receiving  any  formal  training  (or  the  government  Issued 
travel  card  HIH  said  she  received  her  card  in  2001  and  mtghi  have  received  some 
type  of  training  at  that  time  HI  reviewed  her  account  agreement  and  setup  form 
which  was  dated  July  30.  2001. 

said  she  is  on  automatic  clod<  rings  and  her  scheduled  day  off  is  Monday, 
slated  that  she  doesn't  change  her  days  off  in  the  system  if  she  works  another 


reviewecf^^preadsheet  containing  approximately  S3.02V53  in  questionable 
Transactions  HH  also  reviewed  corresponding  travel  card  statements.  HHI 
confirmed  that  he  transactions  appeared  to  be  an  accurate  reflection  ot  card  usage, 
explained  that  she  used  the  card  when  she  was  on  local  travel  and  while  on 
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RESTRICTED  JHFOR MATJQN 


TM  rupi*t  4  r^rxOftd  on  *n  clft:uM  **ed  fc  fcno*  taM  j*vJ  mm*  t*  puto&ed  from 
ditttm  nation  *r\<n  may  cumprantta  cha  bail  ir*>ar*t£»  ot  ma  U  S  Pmi*  E*r*c«  Oftaa  of 

Ad  or  MMy  Art  wquK-a  or  *w*t™t«I  Id  flftuw  H«t  W*hOuf  l*<*  contiMtin  AS0i  Iho 

Offtc*  o*  Kt*p*ctof  GawM  U**jmoA2*ii  i  ■■ . ..  -  * P  ^viM  hi  c/»m*uK  pmeojlttn 


details.  fPr^  said  she  was  not  aware  there  was  a  rule  pertaining  to  a  50  mile  radius 
and  a  rule  o(  12  hours  or  more.  again  advised  that  she  has  not  used  the  travel 

card  m  the  same  manner  since  her  convert       i    :i  v.ober  2010.  ^Hl 

said  hor  card  is  still  active  and  does  not  havo  an  outstanding  balance.  (Exhibit  2) 

On  February  14,  201 1 ,  SA  completed  a  review  of  travel  regulations  for  Postal 

Sen/ice  employees.  According  to  Handbook  F-15  (Travel  and  Relocation),  local  travel  is 
defined  as  traveling  within  a  50  mile  radius  of  the  employee  s  permanent  duty  station  in 
which  lodging  is  not  needed.  No  per  diem  is  allowed  if  the  employee  is  in  travel  status 
for  less  than  12  hours  during  the  same  calendar  day.  According  to  Management 
Instruction  FM-640* 2004-1 ,  the  government  issued  travel  card  is  to  be  used  only  for 
official  travel  expenses.  The  card  may  not  be  used  for  personal  expenses.  (Exhibit  3) 


V,  EXHIBITS 

I.  Memorandum  of  Activity,  Revtew  of  Transactions,  dated  February  1,  2011. 

2  Memorandum  ol  Interview.  ^^H^^H  dated  February  10,  201 1. 

3.  Memorandum  of  Activity,  Review  of  Travel  Regulations.  February  14,  2011. 
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RESTRICTED  INFORMATION 


Thi*  WpOrt  4  f^nrtHfrd  Qrt  *n  official  rwJ  Li  krow  bam  and  mvH       pytiK4*d  ftom 

d*tt*fflrtat>Ofl  *ft*Ji  may  t&inpranit*  th#  bait  iriar»*ti  of  tHa  U  5  Pott*  5#fvc#  Qft<*  o* 
wiwciw  tiooofftJ  mil  rocon  than  not  b*  riMu4  *a  w^m  io  a  Ffawtom  of  womiW 
Ad     Privacy  Act  requati  Of  0\st*m>Aa!*4  to  off**  parbet  wotout  (^w  coniultaton  win  W 
Ofr<a  of  inK*eior  General  UrtiutfKMtttd  rafaaie  may  result  in  cmwut  prowcuiiori 


I.  PREDICATION 


On  September  9,  2010.  the  reporting  agent  (RA)  received  an  audit  referral  allegation. 
Tho  allegation  reviewed  cash  advance  withdrawals,  eTravel  vouchors,  and  Citbank 
tatcmonte  for  the  penod  of  January  of  2009,  through  August  of  2010,  and  determined 
Ifygj^k^Ll'Sj*^*  T^^y/^^T^ jf**?r.  J&-^  obtained  $2,696,92  in  cash  advance 
withdrawals  without  supporting  documentation  entered  into  the  eTravel  system. 


II. 


SYNOPSIS 


The  RA  reviewed  KsJUE government  credit  card  statements  from 
thro,  ;  ■■■^fl       I  During  thai  time  frame  personally  benefited 

$3,325  87  from  ihe  misuse  of  his  government  VISA  credit  card  by  taking  out 
unauthorized  cash  advances  (Exhibit  1 ),  |c£5?|  was  not  subjected  to  any  interest  or 
late  fees  as  a  result  of  using  his  government  VISA  credit  card  for  personal  use.  During 
the  twenty-three  month  review  had  a  balance  on  the  government  VISA  credit 

card  for  every  month  bul  three.  On  November  2.  2010.  paid  his  S612.00 

balance  on  his  government  VISA  credit  card  that  was  overdue  from  S 600, 00  he 
advanced  himself  for  a  Caribbean  cruise  he  and  II  took  in 


IIL 


BACKGROUND'SUBJECT  IDENTIFICATION 


is  a  busines^roject  leader  for  the  Integrale^usines  Solutions 
Centei  (IRSSC    pgBisdon^ciledanhj  iT^S^^^^M Service  Center 

located  at  enter  Qn  duly  aale  with  lhe 

U,S>  Postal  Service  was  frCffi^ffi^^Jj^ff^SI  direct  supervisor  is  the  manager  of 


IV. 


DETAILS 


On  Octobers.  2010.  the  RA  and  Special  Agent  (SA) 
interviewed  (Exhibit  2)  Before  the  RA  asked  any  questions, 

and  acknowledged  his  Garnty  Rights  (Exhibit  3). 


was  read 
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Thi*  retort  n  Vnnhodcrt  *'i  GttCidJ  nt»44  U  *m*  frav*  and  mutt  c*  Lit*  J  tr^r> 

d<tt*mttatoOft         may  csmpnmtw  tn*  bitf  ir**nt»i»  of  m«  U  5  PotUf  Z*w  Oflcm  ol 
inspector  GnWU.  m*»  f«Cft  thaH  001  0#  fiWMd  th  rtwomo  10  a  Ffcc-JOm  of  Lntaanotion 
Ad  Of  Pnvacy  Act  roqun  tl  or  taianviutetf  to  cttn*  pJttet  *«nout  prof  cantulUuy.  #W  Tm 
Offic*  of  towttor  GtfWAl  linaulhortftd  iti*at*  may  ffrvift  in  cnm^iat  proiocjUorv 


The  RA  told  that  from  January  of  2009,  through  August  of  2010.  he  used  the 

government  VISA  credit  card  lo  obtain  approximately  S2.800.00  in  cash  advances 
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Th*»  report  4  fomnhftd  on  m  officii  ™*d  u  fcro*  but*  */xJ  mu*l  bv  ptrieatd  from 
Mtomnafcon  may  camprom**  tn«  t**1  iri*r»*ti  of  th*  U  S  Pctl*  Some*  0fl<&*  0* 

mipociOf  Gonorar.  Thtt  report  than  not  M  ndwd  tft  mponM  10  ft  Freedom  or  information 
Ad  or  Privacy  Act  roquetl  or  dtiemtruieO  la  oV**  p^rui  w«hout  proi  coniulUton 
Office  of  inspector  General  Unauihonjed  rtfeate  may  re*uli  in  axmtul  pfowcyt*oft 


At  this  point  the  RA,  SA         't^.  and  psy^  left  the  conference  room  and  went  to 
!l      T      office  where  he  filed  his  government  VISA  credit  card  statements  We 
relumed  to  Ihe  conference  room  with  a  couple  of  folders  ths 


(Exhibit  5).  The  RA  stated  to 
2010.  for  $300.00  and  on  September  9.  2010,  for  $300.00 


The  RA  viewed 
ernment  VISA  credit  card  statements 
e  got  a  cash  advance  on  September  3. 
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*E5TR>CTED  INFORMATION 


Thi*  tvport  *  turnfiftfrd  on  m  officii        fci  know  btti*       muii  tm  prfvOtt*  from 
drtMflirnw  wftctfi  may  compromtw  tfw  b+tt  itf#f*tt*  ol  m*  U  5  PctUJ  5*<v<*  Off«  ot 
inspector  Gooorjf   Tnn  ropon  trull  ftcti  06  f ■teaiqd  tft  rtfcOW  10  i  Ff*+4on  o*  Wontutiw 
Ad  0/  Piracy  Act  rcquitl  or  *ii*m>nj|j*4  to  ottw  p4ft«*  w«vni  pnor  COfliulUltiXt  wtt  tne 
Office  Ol  inae*eior  Oonorai  IMftulhOftJWl  rotaato  may  tw*j«  in  c^wrtv^  proiecutton 


The  RA  staled  that  on  the  August  statement  there  was  a  $200,00  cash  advance  on 


ol  travel  funds  other  than  the  cash  advances  on  any  travel  documents  he  submitted  and 
he  responded  in  the  negative, 

gave  the  RA  permission  to  take  the  various  government  VISA  credit  card 
statements  he  had  In  a  tile.  The  RA  was  alscKiiven  permission  to  lake  letters  from  the 
jovernmenl  VISA  credit  card  staling  thai  account  was  past  due  (Exhibit  5) 
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*ESTR>CTED  INFORMATION 


Thi*  report  *  tonnhad  on  *n  official  n«o  to  know  tat*  *nd        tm  t  ■  u  .  ■  I  from 
dctwmn«t>on  *hcft  may  atmpmiiM  vm  &ni  titfvmt*  of  tn«  U  5  Pea*  5#f*c»  Oft«  o* 
iAtpoc(Of  GonoraJ.  TAti  ropon  than  r*A  oft  rtftatad  *a  rttpor*«  10  ■  Frowtom  of  Wofmaw 
Ad  of  PnvJcy  Act  rcquvtl  or  iS^imw  to  otf***  part**  wtfoul  proi  coniulunon  wfft  M 
Ofte*  ol  wi&trctor  Gawd  L^^jlMrAnl  rebate  may  f««ll  in  CfOTWtal  pWojOon 


3n  October  8,  2010,  the  RA  discussed  his  findings  with  E^rc|  via  telephone.  Per 
'HtQyjj  requestth^RAlook  possession  of  |  |  government  VISA  credit  card 
and  delivered  it     i^HHH  secretary. 

The  RA  asked  ^S-gsJ  to  provide  all  of  his  CitiBank  Government  VISA  credit  card 
statements  homj*^iF&*&VW  **&9rz3g [^7* * -^Exhibit  7).  The  RA 

prepared  an  excel  spreadsheet  that  showed  obtained  22  unauthorized  cash 

advances  on  his  government  VISA  credit  card  for  personal  use  during  the 
aforementioned  timeframe  (Exhibit  1). 

V.  EXHIBITS 


1.  )  Excel  spreadsheet  detailing  all  activity  on 

January  of  2009,  through  November  of  2010 

2.  )  Memorandum  of  Interview  10  0B.  10 

3.  )  Garrity  Right  -  10  08  10 

4.  )  Personal  and  government  VISA  credit  cards  of  | 


government  VISA  from 


5.)  |cHy*>f  various  government  VISA  statements  and  letters  slating  account  was 
overdue  obtained  on  10  08.10 


6.)  Sworn  written  statement 


-  10.08.2010 


7.)  government  ViSA  credit  card  statements  from  January  of  2009, 

through  November  of  2010 
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RESTRICTED  INFORMATION 


Tf  m  report  4  rumrintd  on  an  officii  nert  t>  hnow  bavt  and  mini  t*  ptfttw  from 

:  v  t  r     .* |  on  *ft<ft  may  :  amororTi  no  th#  Ml  irlcm  *ti  of  th*  U  5  PctUl  Srr,-*  ■  0*V  n  Ot 

tfttf»cior  GorwoJ  Piii  ropon  tftaP  rxri  t*  rtteaiod  tft  rttpon— 10  ■  Fra+tiom  of  faMormaW 
Act  <y  Prwacy  Act  roquttl  or  oUitmiAjtoC  to  ctfn*  partti  wtfout  pw  cOftftulUtttn  «n  ffx) 
Off<eof  inspector  General  UruMhorvod  rebate  may  result  in  onm/ta*  proiecuton 


I  PREDICATION 


On  July  21,  ?on  fTy^T^I^t^^^  Programs 
Support  (MOPS),  notified  tho  U.  S.  Postal  Service  Office  of 

Inspector  General  (USPS  OlG)  there  appeared  to  be  questionable  activity  regarding  a 

FasTrak  transponder  assigned  to  the  Vehicle  Maintenance  Facility  (VMF| 

informed  the  reporting  agent  (RA)  it  appeared 

illegedly  had  used  a  FasTrak  transponder  assigned  to  the  San 

personal  use  on  numerous  occasions. 


On  July  26,  2011.  the  RA  met  with  Ki^M^^^^^M  and 
rianagerj    ^^^^^^^^^^fl      |  In  approximately  April  or  May  201 1 

^^W^W^&l  Programs  Specialist,  conducted  a  District-wide  inventory  review  of  the 

FasTrak  transponders  assigned  to  the  ^^|^|  I  District  The  review  was  conducted 
to  locate  the  FasTrak  transponders  and  to  determine  how  many  were  transponders  were 
needed. 


review  of  the  FasTrak  statements  disclosed  reqular  toll  activity  for  FasTrak 
transponder  -I  ^|  al  the  _ 

|  According  to  |  |  there  was  no  reason  for  I 

employee  to  cross  the  P^:  Bridge.  It  was  possible  a 

toll  could  be  charged;  however,  it  would  not  be  a  common  occurrence. 


was  on 

extended  sick  leave  and  his  medical  documentation  indicated  he  was  off  duty  until 
approximately  August  1,  2011, 


On  August  2.  201 1 ,  the  RA  received  copies  of  the  September  2008  through  June  201 1 
FasTrak  statements 


recent  medical  documentation  placed 


On  August  22.  201 1,  the  RA  learned 
him  off  work  indefinitely. 
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RESTRICTED  INFORMATION 


Th<>  report  it  fum*th*d  on  m  ofT<t*l  ne*J  to  know  b*%*%  onj  mut*  c*  [sotaiM  from 
<3*i#mn*ion         m#y  compfomtw      otrtl  ir*f»»t»  of  m«  U  S  Pcttrf  Oftoi  o* 

intpodOf  GertoraJ.  Thii  rtOOfl  ihAfl  noi  &•  riMiCd  trt  r*4por«  10  o  FfO#dom  or  Information 
Ad  Cf  Pmracy  Act  raqiMit  or  o>«*t*^-itcO  to  c(N-r  pan**  ptxu  oomuftfltti*  thfl 

Off>c*  or  Inapctior  Gonoral  Ow*jirwu*4  tti#a*e  may  f«*ol  in  avr*tol  pro*ae>fUon 


L  SYNOPSIS 


Postal  nianagemonlfoported^eslionable  toll  expenses  charged  to  FasTrak  tag 
in  ||  possession  to  the  USPS  QIG.  The  RA  5  review 
Identified  approximately  1.274  lolls  charged  to  FasTrak  tag  ^|  I  totaling 

approximately  $5,1 83.00,  from  August  25,  2006  through  May  11,  2011  . 


On  November  2,  201 V  during  the  interview  with  OIG  agents! 


ML      BACKGROUND/SUBJECT  IDENTIFICATION 

FasTrak,  as  provided  by  www.bayareafastrakofg,  was  an  electronic  toll  collection 
(ETC)  system  that  allowed  the  customer  to  prepay  bridge  tolls  and  eliminated  the 
requirement  to  stop  at  the  toll  plaza  to  render  toll  payment.  Three  components 
compromised  the  ETC  system;  1 )  a  loll  tag  (transponder),  which  is  placed  inside  the 
customer's  vehicle:  2)  an  overhead  antenna,  which  read  the  loll  tag  and  collected  the 
toll:  and  3)  video  cameras  lo  identify  toll  evaders.  When  a  customer  passed  through  a 
toll  lane,  the  FasTrak  tag  was  read  and  the  toll  was  deducted  from  the  prepaid  toll 
balance.  Once  the  customer  reached  his  replenishment  threshold,  the  customer's 
account  was  replenished  automatically  when  the  account  was  associated  with  a  credit 
card. 


The  FasTrak  system  tracked  the  customer's  usage  and  account  balance.  An  itemization 
of  the  customer's  tolls  and  account  balance  was  provided  in  either  a  monthly  or 
quarterly  statement. 
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flfiSTRKTED  WFORWATJON 


Ttw  fir pon  it  UiiW  on  ai  QlTfCiftl  need  u  know  ba*r*  *#>j  mutt  C*  |>crt*ae4  trom 
Otttfmfiabon  ufticfl  may  comprantM  vm  0#tf  iraar**a  of  tn«  U  5  Pouaf  S«rv<»  Ottc*  of 
intpociQf  GanoraJ.  Fhit  r*0Od  malt  noi  0*  rKMUd    mportaa  10  a  Fra+dom  of  WGrniabon 
Ad  or  Privacy  Ad  raquatf  o#  (Jw^a*w  to  o\M  part*t  *«hoU  pror  oomuiutrtn  wth 
Omea  of  taapactor  Genet al  lMau(ho*/*d  tti*aie  may  t*\*ift  in  avr\**l  pnnaeuUocv 


provided  guidance  lo  Ihe  VMFs.  The  pilot  project  dissolved  in  2008. 

The  investigation  began  on  approximately  July  21,  2011  and  concluded  on  November  8, 
201V 


IV.  DETAILS 

Allegation;  ^^^^^|  allegedly  used  the  Postal  Service's  FasTraK  transponder  (or 
personal  use. 

Allegation  Findings:  On  September  29.  201 1 ,  the  RA  interviewed  ^| 
RA  identified  herself,  presented  her  credential  and  explained  Ihe  purpose  o(  the  interview 
was  to  ^^^H  questions  regardincnh^r^Tf^^  toil  bridge  ID  lags/  also  referred  to  as 
"transponders  utilized  ny  the  ^^^^^^|  District 

explained  she  was  responsible  for  FasTrak  account  #B      |  and  the  FasTrak  ID 
Tags  under  this  account  thai  were  assigned  to  the  Customer  Services  departments; 
District  Manager,  Finance.  Human  Resources,  and  MOPS.  The  VMF  was  included  in 
the  MOPS  dcpartmcniHI  assigned  government  SmartPay  credit  cord  was  on  file 
with  FasTrak  and  was  charged  periodically  to  maintain  Ihe  required  FasTrak  balance. 
She  received  the  monthly  FasTrak  statement  for  account 

In  approximately  April  ^'y  :  ■.,  •  .it^i  a  review  of  her  assigned  FasTrak  account. 

She  identified  the  FasTrak  ID  Tags  numbers  in  each  department's  possession  and 
nitiated  updating  the  new  vehicles  assigned  to  the  departments.  During  the  review, 
noticed  numerous  toll  charges  for  the  |T  Bridge  by  FasTrak  ID  Tag 
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RESTRICTED  INFORMATION 


TWt  itpdrt  tfljj?yihid onm ofltfa)  mmi  to  Iwbm  and  tnurt tm jyttHditf  Iran 

:  t  M  r   -  .t  Mr  ,1  -  ■ :  -i  m#y  .    i  - J ,-.  ■  -.  i*«  ft*  t#\\  irUtwxli  of        U  5  PcUtf  SttaC*  OftC4  cJ 

iAtp«dor  Gtrttog.  rnn  f#ron  thai!  not  C*  (rtaiM  ^  moor**  lo  t  Ff**0orn  of  ifttormaiion 
Ad  Of  PRf*cy  Act  rcqutti  or  *i«ff»Aiied  ti  otf«  0*ft*t  «Wc*yf  proi  ayiiultaoa  re 
Offlc*     mapped*  G«nor«l  l>nv!hc*u£*d  rtlow  m#y  fewft  in  wwl  prat«a4ton 


I  explained  she  questioned  the  toll  activ 
Bndge  because  of  the  frequency  of  the  charges  and  the  |  District  did  not 

have  offices  in  the  area.  H  also  quesuone^h^requerKy  of  the  loll  charges  (or  the 
*3|  Bridge  and  noticed  FasTrak  ID  Tag  ^E*-1  -  -  was  frequently  charged  for  §~ 

Bridge  tolls.  |  |  explained  the  Customer  Sen/ices  employees  usually  did  not  travel  via 
the  H  Bridge;  on  occasion  an  employee  may  attend  *i  meeting  in 


On  approximately  July  26.  2011,  ^3  met  with  |      1  -  Acting  Manager,  VMF. 

lo  determine  which  FasTrak  ID  Tag  numbers  won?  in  the  possession  of  the  VMF. 
ife^B  provided  that  FasTrak  M^IHHi  was  currently  in 

possession. 

On  November  2, 201 1 .  the  RA  and  Assistant  Special  Agent-ln-Charge  (ASAO  WM 
H  -f.%'ivi'       HHHIH^^^H  TriM  ^'{»:nis  identified  themselves,  presented 
their  credentials  and  explained  the  purpos^Mhe  interview  was  to  ask  him  questions 
regarding  his  FasTrak  usage.  Initially  ^^^Hl  requested  to  be  interviewed  at  hrs 
work  location  upon  his  return  to  work  on  approximately  ggg^m^m 

had  been  in  a  sick  leave  status  since  approximately  mid-May  201 1 

The  RA  requested 
inform  the  agents  if  he  experienced  any  physical  discomfort  during  the 
interview.  |  |  was  provided  with  his  Garhty  rights  per  the  U.  S.  Postal  Service 

'Acknowledgement  ot  Rights''  form,  which  he  initialed  and  signed  indicating  that  he  was 
willing  to  bo  interviewed  (Exhibit  3). 


When  |     ^^^B  first  reported  to  the 
transponders  were  already  assigned  to  Postal  Service  dot 


in  2002,  the  FasTrak 
artmentsl 


Each  of  the  three  transponders  was  affixed  to  a  green  log 
book  with  velcro  and  when  a  transponder  was  needed  for  VMF-related  travel,  the  postal 
employee  signed  a  log  book  and  used  the  corresponding  transponder 
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*ESTR-CT£D  INFORMATION 


1W  tjport  <*  VMMd  on     officii  need  ID         b**«*  *hxJ  mm*  tm  pottcM  from 
a*t*mn4tcn  *fccti  m*y  csmprcmtt*  mm  ovu  tr**r*it*  of  trv  u  S  PwW  Sfrvo  Otto  of 
intpotK*  Gmm*.  Tm%  report  thaM  W  0o  r»*MMO  *a  ropoflM  k>  »  ftt+Gom  ol  L*tomi#tort 
Ad  <*  Prncy  Ac!  pcquatl  or  OiunuuM  to  oitar  p*ni*t  without  onor  coniuttAun  wv*  the 


traveled  lo  other  VMFs  to 
VMF  for  meetings  with  the 

the  HHIH  Manager.  also  traveled  lo  the 

jorform  his  detailed  duties  and  when  ho  traveled  by  air  lo  mootin 


rform  audits.  He  traveled  to  L_  

who  was  also 
to 

sand/or  classes, 


The  RA  asked  p«*a  the  average  cost  ofhi^ersonal  monthly  FasTrak  activity 

and  he  replied,  "$160.00."  The  RA  stated  that  ■■■■■work  commute  involved 
ring  a  toll  on  his  way  to  work  and  paying  a  loll  on  his  way  home  and 
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*E5TR>CTCD  INFORMATION 


Thu  report  4  ' i-  J  on  *n  offKtAl  fwd  t>  hnow  t*vt  and  mint  t*  i  .       ■-  :  from 
ttMtmn  4tor.  *ri<fi  may  tsmprantt*  tn«  b*tt  inftntts  of  tn«  U  5  Pc*t*i  S«rv>c*  Ortc*  ot 
mftpociof  GanoraJ.  Fhii  rooon  tn*H  noi  0*  rKMUd  *a  rtfcpontt  lo  ft  Ffoedom  of  infofmawm 
Ad  cy  Pnv*cy  Act  rtQuiti  or  OHitrmaM  to  olfn*  p^ui  wfltout  pw  toniulUlon  wit)  the 
Office  ol  kftw*cior  General  Uftauihosi£«d  'tfoat*  may  f«uH  in  crvr^aJ  om«cui«on 


^^^^^^^^^^^^^^^  ■  Postal  Service  transponder  was  with  him  now  and 
Tho  RA  staled  tho  Poslal  Service  paid  approximately  55  100.00  in  tolls  for 


went  upstairs  and  returned  with  Postal  Service  transponder 

and  what  appeared  to  be  invoices  and  personal  papers.  The  RA 
verified  the  transponder  s  number  in  possession  matched  the 

spreadsheet  s  'Tag  Number/Plate"  column. 


The  RA  asked  *  why  he  did  not  keep  the  transponder  with  the  keys  to  the 
VMF  Manager's  staff  vehicle.  _ .  

LatermthiH^  RA  state 

not  recall  entering  toll  charges  relating  to  the  y  Bridge. 


>  February 

personal  FasTrak  statement  reflected  a  9:32  a  m.  toll  charge  on 
Bridge;  the  spreadsheet  reflected  a  February  18.  201 1,  3:43  a.m.  toll  charge 
Bndge.  The  comparison  did  not  disclose  duplicate  toll  charges. 


The  RA  directed 


je  2  of  yr*f^»-*j|  personal  two-paged 
FasTrak  statement  that  reflected  |  total  toll  charoe^nMhn  3  month  period 

covered  by  the  statement  was  $180.00.  The  RA  stated  that  ^fr^^^J  did  not  average 
$160.00  in  toll  charges  a  month. 
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Thu  report  4  h*n*hed  on  m  officii  need  to  know         eno  mut>  t*  protetioo  from 
MMmw  *ti<ft        t&mprmtut  ftm  b*«  *tf*i o  its  of  Wm  U  5  Pert*  Serve*-  Off<«  ol 
impectof  General.  Thu  retort  trail  noi  0©  re**awd  *n  rttpome  10  a  Fr*#oom  or  informjuon 
Ad  or  Pnvacy  Ad  roouatl  or  0Hi«*r*An1od  to  cV**  p^rMt  watout  pfci  coniuftrtttn  *d  N 
Offico  o(  In&pecior  Genoral  Unouihonxod  fOtoflt*  may  fwvl!  in  wmwi  pro4eajt*on 


The  RA  noted  that  on  February  18,  201 1,  less  lhan  six  hours  transpired  from 
If*??**Mj|  crossing  ihe  [feiljSKj  at  3:43  a.m  ,  presumably  commuting  to  work,  and 

crossing  the  |»r^y-|  Bridge  at  9:22  a.m.,  presumably  returning  home.  The  RA  asked 

access  and  worked  from  home. 


The  RA  asked 


why  he  had  the  Post..il  Si-rv  a-j  transponder  and 


The  RA  stated  there  wer^pproximat^  tndge  on 

the  spreadsheet  and  F*C*^f%ffi 

\^£*S^5£}**li5*£z*vii&  The  RA  informed 

'I'T^laz-jT'J  i^n  ^f-'vr.i;  ^  records,  mean  ng  Ihe  Fas!  rak  statements  available 

only  went  back  as  far  as  2006. 


The  RA  asked  jy^gftngj  if  he  was  willing  to  reimburse  the  Postal  Service 
approximately  S5, 1 00.00.  The  RA  added  that  if  he  wanted  to  dispute  the  toll  charges 
during  2007,  he  would  have  to  address  that  matter  with  postal  management. 


provided  a  sworn  written  statement  (Exhibit  4). 


ASAC  II  requested  a  photocopy  of  p^^r*^|  FasTrak  statement  he  had  shared 
earlier  with  tn_:  .  L^HL^HH        i  ,o;  with  a  photocopy  of  page  1  oi  the  2-page 

(front  and  back)  statement  (Exhibit  2,  Attachment  4).  The  RA  requested  a  photocopy  of 

ie  2. 
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RESTRICTED  INFORMATION 


Thb  repot  it  fu  noted  on  an  official  nead  to  know  ba*t*  and  muM  to  poMad  born 
dcttam^auon  *n<n  may  wmpnjm&a  tna  tmt  iniaratt*  of  tna  U  5  Pott*  5aiwc#  Offcca  ol 
ini(»ciOf  GanaraJ.  Inn  facon  man  noi  ©a  rataaiod  *n  retpom  a  lo  a  Fraadom  *r  lAtQflnalton 
Ad  cr  Pnvacy  Act  roquatf  or  auarouited    olMw  p*rMt  wonout  pnof  coniuftaton  wG\  T* 
Offlca  of  In&oacior  Gawal  IMauihonjad  fafaat*  may  faviR  in  tnmataJ  pro4ocut>on 


ir^^y  i  Initialed  and  dated  each  page  of  the  29-page  spreadsheet  to  document  the 
information  he  reviewed  (Exhibit  2.  Attachment  2). 


laced  the  call  on 


The  RA  phoned  |    -    _  _T        _  S'l  _   .  „-„  +  .  J  presence^ 
speaker  phone  and  apprised  h&r  brietly  of  the  interview.  Next, 
ke  individually  with  ^^J^^B  and  the  RA  (oft  speaker). 

instructed  HH  to  provide  his  postal  accountable  property  to  the  RA. 

provided  his  Postal  Service  Identification  badge,  three  keys  and  the  Postal 
Service  FasTrak  transponder  to  the  RA  The  RA  prepared  a  handwntten  receipt  listing 
^^^^^H  accountable  property  which  he  and  the  RA  signed  (Exhibit  2  Attachment 

5). 


On  November  7,  2011,  the  RA  concluded  her  review  of  53  FasTrak  statements  the  San 
Francisco  District  received  for  the  period  August  24,  2006  through  June  23,  201 1  for 

r  ''^^^H  i;--:!.  t  i'  -.    l      ha  :  re  pared  a  spreadsheet  itemizing  all  toll  activity 
for  FasTrak  "tag'  ff^^H^HH  £  -     ■■!  Ol  A  FasTrak  lag  was  also  known  as  a 
"transponder" 

The  RA  identified  approximately  1,274  toll  transactions  charged  to  FasTrak  tag 
flHHHH  I'  :     '9  approximately  55,133.00  (Exhibits  6  and  7).  The  toll  charges 
were  expensed  at  the  following  K^acH  Department  of  Transportation 
operated  bridqes; 

I3%c3c^&*  3Mfc*^fl.  Highway  and  Transportation  DistrictB^jl^H  The 

|  was  commonly  referred  to  as  r~ — *■  Bridge/" 


Dunng  2006  through  approximately  January  31 ,  2007.  the  tolls  for  the  |  *-*^^M  operated 
bndges  were  S3.00  each.  On  approximately  February  1,  2007,  the  toll  inaeased  to 
S4.00.  However,  the  amount  of  the  |H  Bndge  toll  fluctuated  depending  on  the  time  of 
da^h^ehicle  crossed  the  bridge.  On  approximately  July  1, 2010.  the  lolls  for  the 
■■H  operated  bndges  increased  from  $4  00  to  S5.00  deluding  me  ^|  Bridge  toll 
The       Bridge  toll  continued  to  fluctuate  depending  on  the  time  of  day  the  vehicle 
crossed  the  bridge.  The  t~L^-3^1  Bridge  toll  during  the  period  FasTrak  tag 
~~|was  expensed  was  $5.00. 


The  RA's  review  disclosed  the  majority  ol  toll  charges  associated  with  FasTrak  tag 

"  Bridges,  FasTrak  tag 
678  occasions  at  the  Bay  Bridge  and  on 


TT3T0I 
OCCUn  Hi 
was  charged  on  approximately 


approximately  551occasjons  at  the 


Bridge  (Exhibits  8  and  9).  FasTrak  tag 


Page  10 


RfiSTRrCTtO  INFORMATION 


T*i»  ruptift  *  tuffWttd  on  «n  official  need  to  know  btut  **>J  mvto  tm  prrtaitod  trom 
i.ufr  ruior  ^.-.n  m«y  i.rn.r:n!w  Chv  tail  mtorrtt*  ot  Ui*  U  S  Pott*  frrvt*  0*<*  ol 
•nmcior  0«n«raJ.  Tn»»  hVCoH  thoF  ftOl  to  rftfiMtf  ^  10  ft  Fn?*<}<yn  of  info/motion 

Ad  or  Pnv*L>  Arl  rcquntl  or  OAwtomico  Id  Ottat  pMts  wfttaU  pf<*  conWLu*-  *m  the 
O*ftc*ot  hMMAfOWMAH  LM**r1hooj*d  retail        r**<,|[  in  Cfi<r*vtf  oro*tfCut>Of> 


[was  charged  on  approximately  39  occasions  at  the 
Bridge;  approximately  two  occasions  at  the  ^^.^t^r^y^L^  Bridge;  and  (our 
cccas:ons  at  the  ^^Hft^^ndqjMExhibit  10)^heRA$rmiew did  not  idenlifv  tofi 
activity  for  FasTrak  tag  sySj*  -t-^fl at  the  Bridge 


On  November  7,  2011,  incident  to  concluding  the  RA  review  of  the  FasTrak  statements, 
spreadsheets  and  summaries,  the  RA  corrected  approximately  seven  dates  incorrectly 


entered  into  the  spreadsheet  she  reviewed  with 
2011,  The  following  are  Ihe  revisions: 


on  November  2, 


f nines  on 

Item 

11/2/2011 

Corrected 

■ 

Spreadsheet 

Dale* 

56 

3/11/2008 

VI  1/^007 

5/19/2008 

S81 

5/19/7008 

5/19/2009 

m 

9/23/2011 

9/23/2009 

760 

12/1/1990 

873 

3/31/2011 

3/31/2010 

914 

5/18/2011 

5/18/2010 

On  November  8.  201 1  |fa*!i±^?jVi — ^*m-  Acting  Manager 
['■iyS^Si^^-r*ifc?rx»*,i  |  District,  provided  the  RA  with 

Training  History  Record  (Exhibit  11). 


Employee 


On  November  8,  2011,  the  RA  submitted  an  OIG  Amended  PS  Form  2091,  Flag- 
Possible  Sot-Off  Action,  to  the  Accounting  Service  Center,  Eagan,  MN,  nottfwn^heir 
office  to  withhold  S5. 183.00,  incident  to  tho  OIG  investigation  involving  |  |  for 

allegedly  using  the  Postal  Service  s  Fastrak  transponder  for  personal  use  (Exhibit  12), 


EXHIBITS 


lember  29,  2011 

November  2.  2011 


1.  Memorandum  of  Interview. 

2.  Memorandum  of  Interview, 
Attachment  1;  Garnty  Warning 

Attachment  2;  Schedule  of  questionable  FasTrak  activity  for  transponder 

nli  a  led  and  dated  on  November  2,  2011 
Attachment  3:  Sworn  written  statement  dated  November  2,  201 1 
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*E5TfltCTED  INFORMATION 


irt*C*ci<w  G*rt#ru.  Thu  report  ****  noi  0*  rKNwd  lo  o  f  MiOff  h'^ut^ 

Ad  or  Privacy  Act  roquut  or  ft*w<r*i\j»i*d  to  g&4*  par***  wimouf  proi  cofliiituton  w<c*  lho 
Offtc*  o(  intptctor  Gawd  Unauthcv***  re<*fli*  ma>  rewn  tn  <wwn*J  pro«oAon 


Attachment  4:  Page  I  of  jogsKM  personal  FosTrok  statement 
Attachment  5:  Signed  receipt  of  pWrtfajJ^I  accountable  properly 

Garrity  W^u-  in  j.HHBMM^<at^ 

4.  Sworn  writton  statement  by  E*i\EJg*EJF<s&53G^^ .  datod  November  2,  201 1 

5.  FasTrak  Statements  August  2006  through  May  201 1_ 

6.  Spreadsheet  itemizing  toll  activity  for  FasTrak  tag 

7.  Summary  ot  statement  loll  charge  totals  for  FasTrak  tai 

8.  Summary  ot  ^■Bridgetolls  for  FasTrak  tag 

9.  Summary  of  TO.--  ^'  J  Bridge  toMs  for  FasTrak  lag  001330760870 
10.Summary  of  pftygjzahirtsg *** i  "Ma » I  -VJm  4|  and  ■  ^  Bridge  tolls 

*r  FasTrak  tag 
*  1  ^l^H^H  Employee  Training  History  Record 
1ZOIG  Amended  PS  Form  2091 
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*ESTR*CTED  IS  FORMATION 


TM  report  *  funWttd  on  m  officii  twe4  to  km/  bav*  ind  muu  t*  pt>tvci«0  from 
<Wwflin«W  mjy  cumprorti^w  to  t*»t  *r<«f?*i*  ol  to  U  5  Pctl*  5*<uc*  Offtoi  0* 

tnspodOf  GornjrjJ  Fhn  rooon  tn*U  noi  Do  r#**aiod  *ft  rttpomt  10  ft  Fr#*tom  of  Wcmaw 
Act  or  Pnv*cy  Act  roquttx  of  <SM*rr*\*)*d  to  ottar  p^Mt  wfthout  pw  eonmltJlon  **n  M 
Office  of  mapocior  GotwoI  ItoAjihon^tf  fttoaxe  may  f**ult  in  c^m^  c*o*^cut>cv 


EXHIBITS: 

1.  MOl* 

2.  MOI 

3.  GARRITY 

4.  SSF 

5.  MOA 

6.  ATCH 

7.  ATCH 

8.  ATCH 

9.  ATCH 

10.  ATCH 

11.  ATCH 

12.  ATCH 


of  FwTrak  SUtomonls-1 1071 1 
S(>road*h«*t  Itemixod  Te*-1 10711 
Summary  of  Tofl  Charges  by  Statements- 11071 1 
Summary  of  |  |  Tolls- 1 1 07 1 1 

Summary  of  '      .  nivn 

-Summary  of  [  * r  W"  'VT 

-Tr*n*ng  M**Jory-  110H 1 1 
-OlG  Amended  PS  Form  209M10A1 1 


ToUs-110711 
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wipocior  Gor-oraJ,  This  rooon  than  noi  Oo  rtfeatod  *a  rtspona*  io  a  Fraadorr*  or  Wormawr» 
Ad  Of  Privacy  Ad  requatl  of  oMitrwutal  In  olHat  parttt  wtfout  pew  coniultatttn  win  Jhe 
Off<G  of  inio*cior         al  UniXithorwd  fafoti**  may  ffrvdt  in  crtm^  cwok^axv 
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RESTRICTED  INFORMATION 


Thi»  report  *  famnnftd  on  *n  otTVcul  rwj  to  know  bAut  *>j  mw*i     proircfeG  From 
iMMn  may  tfimpmiM  th«  bttt  HM  of  MUS  Pctt*  Struct  OftiCt  0* 

w»M>cior  tiooofaJ  nwi  focon  *ftau  noi  W>  raitutd  mpCM  lo  o  Frotdoro  or  tofoontton 
Ad  cy  Pnvtcy  Aft  requtu  or  oHitmAjfed  to  cMw  parut  *oroul  pro*  tOftftulUuoA  **fi  w 
Oftc*  of  m*o*ciof  Gmeral  U^dulto^tKl  rctaatt  may  rwwll  in  c*im*\&  pros&ojlioft 


L  PREDICATION 


On  September  16,  2011,  Postmaster  (PM)  ^^^^H^^^^^^^^H  Post 

Office,  frr~^  ;^~=*<*£^  contacted  the  U,S.  Postal  Sorvico  Office  of  Inspector  Goneral 
(USPS-QIG),  and  reported  an  apparent  travel  fraud  committed  by  Rural  Carrier 
Associate  i|  |)  p^g^^^?*  j^^^  PM  mm  related  that  fcspgaJI  was  sent  out' 

oMown  lor  (raining  lor  the  period  from  August  14-29,  2011,  in  y*'3*tw*  «rj  and  later 
to  i^H^IH  She  received  two  cash  traveUidv^ces  Prior  ,0  departing  for  Iraininq 
(which  were  in  excess  of  Si  ,000).  Upon  ^^^HHI    turn,  sh«  provided  PM  IHl 
with  several  documents  to  support  her  settlement  travel  voucher;  at  least  one  hotel 
receipt  appeared  to  have  been  altered  to  reflect  more  hotel  stays  than  were  originally 
shown. 


SYNOPSIS 


Investigation  determined  thai  F^-^l  was  sent  oui-ol-town  lor  training  for  the  period 
from  August  14  -  29.  2011;  August  14-19,  2011  to  ^^^^^H  and  August  23-26. 
201 1 ,  to  Post  Falls,  ID.  She  received  two  cash  travel  advances  prior  to  departing  lor 
training,  one  on  August  8,  201 1f  for  $486  and  the  other  on  August  23.  2011.  for  S580 
(an  aggregated  total  of  S1,066).  Upon  return,  she  provided  PM  with 

several  altered  documents  and  receipts  to  support  her  settlement  travel  voucher.  The 
alterations  indicated  she  had  more  hotel  stays  than  were  originally  shown,  A  voluntary, 
non-custodial  interview  of  t^A^M  vas  conductor!  on  Soptembor  23h  201 1 .  at  which 
time  she  admitted  l^^^i^t^SttCt^a^^it^i^  <M£j&Arr^£f*f^j*_  -± 

PM  |Sl^r.niinr.tf*ri  $i,m?  fiS  nl  |^»^*_|  Ou5t5S555  SVnfifi  cash  travel  advance 
payments,  leaving  $53.45  due  from  her  on  the  two  outstanding  cash  travel  advances. 


ill         BACKGROUND/SUBJECT  IDENTIFICATION 


started  worktn* 
terminated 


for  the  Postal  Service  as  an 
from  her  position 


PM 


IV.  DETAILS 


On  Seplember  16,  2011.  Special  Agent  (SA) 
Office.  USPS-OIG,  tgSfTVySB  was  contact 
apparent  travel  fraud  committed  by 


Associate 
who  reported  an 
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*ESTRtCTEO  INFORMATION 


Thr»  report  *  L  -I  .iVh-  j  Ort  *  •  otftOOl   -'.J  D  W#  b*Vl  jnj  rnu%k  tm  ^lOM  from 
Hur'.ii.v^-iM..  ■•..>:.1;i.::',,^d^Ul,   Pc*tt»  Ml  Of!**  01 

tatpocior  G#no#«*  Thu  rtfon  noi  c*  f*Va*oJ  <n  moorM  10  o  ft*+dc*n  of  ^&>fmj<ion 
Ad  er  Pnracy  Act  rcowNtt  or  Oftrovwied  to  OUu*  Dm  prar  coniufuton  *w 


documents  to  support  her  settlement  voucher;  however  at  least  one  hotel  receipt 
appeared  to  have  been  altered  to  reflect  more  hotel  stays  than  were  originally  shown. 
One  of  the  receipts,  for  the  Post  Falls  (ID)  Comfort  Inn,  appeared  to  onginally  have 
shown  a  single  stay  but  was  possibly  altered  to  reflect  multiple  stays  (Exhibit  #1), 

On  September  21,  2011.  PM  ■       \  a  partial  set     hyy  ■     | I  a\ 

documents  (Exhibit  S2),  A  review  of  those  documents  revcalec  P^*^**  ^  claimed  to 
have  stayed  at  the  Best  Western  I^^^H  lnn  ^^^^^Htforthe^riod  from 
August  14  -18,  201 V  which  resulted  in  a  total  expense  of  $495.65.  Also  disclosed  was 
r(Mf  ■  -lim  f i if  ;i  sl-v,     ihu  Gf.mfnr:  Inn  for  the  period  from  August  23  -  26, 

201 1 ,  which  resulted  in  a  total  expense  of  $562,00.  The  aggregated  total  of  her  claimed 
hotel  stays  was  S1 ,057.65. 


On  September  22,  2011^AlBiHcontacted  th<^^^^^B  Comfort  Inn  hotel  and 
spoke  to  manage*  i^^^^tf^A^l^fl  senl  ^^facopyoMheComfort  Inn  hotel 

receipt  for  an  apparent  August  23t  201 1.  overnight  stay  that  g^*r^t~|  submitted  to  PM 

asked  if  the  receipt  correctly  reflected  the  amount  of  time 

that  flyy^T^£[  spent  at  his  hotel;  confirmed  that  it  was  correct  (Exhibit  #3), 


)n  September  23,  201 1,  SAs  r»ro-l  and  |*>J— -c^x^j  interviewed 

|  After  discussing  her  two  official  training  /  travel  excursions  in  deta 
admitted  to  falsifying  the  g^^^i^j  Comfort  Inn  hotel  recei 
note  from  the  is^aiT^* I  Best  Western 


at  the 


(Exhibit  #4). 


rewritten 


On  September  26.  201  I^M^^H  provided  SA^^Hwith  p  brief  \\ 

itatemont  from  him  and  ^BlCustomer  Services  Supervisor  (CSS) 

[in  which  is  related  details  of ^^H^^IofficiaUravel  process  (Exhibit  «5), 
PM^^yBalso  provided  a  more  complete  set  of  1^*-— fjJ  travel-related  documents 
(Exhibit  «6). 


On  October  17,2011,  PM__ 
from  her  position  (Exhibit  #7). 


notified  SA 


that  he  had  terminated 
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*ESTfl»CTtD  INFORMATION 


Tti*  iCWl  -  -  '^<Mf«d  On  *i  otft^«J  rvj^d  to  fcne*  Dtfri*  *>J  tnt/U  C*  \*  Ciln'-»OtJ  Horn 

■  Vif TN%  r*pon  thtf  *oi  to  rV*j»#d  ^  n*«xyw  U>  o  F'o*tfom  of  L*tom\*tiOrt 
Ad  cr  MflfQ  Arf  rcqum!  or  awvutea  to  tiNn  paut  wWhJ  prcw  coniuluusa  Iho 


On  October  24.  2011,  PM  informed  SA^^H  that  he  hod  collected  Si. 012,55 

of  i^HHH  oulstanding  S1 .066  cash  travel  advance  payments  by  having  her 
ondorso  her  two  travel  settlement  checks  and  mado  thorn  payable  to  the  U.S.  Postal 
Service. 

AGENT  COMMENT;  This  left  $5345  due  (rom  ^^|on  her  two  outstanding  cash 
travel  advances. 


V.  EXHIBITS 

t.  Memorandum  of  Activity  (MOA)  -  Receipt  of  Information,  dated  September  21. 
2011. 

2.  Copies  of  E^SS^-submitled  ttsvel  documents,  various  dates, 

3.  MOA  -  Receipt  of  Information  (Comfort  Inn),  dated  September  21.  2011. 

4.  Memorandum  of  Interview  (MOI) - B-i  ■  —  miy  ^  dated  September  23, 
201 1 

5.  Copy  of  PM  and  CSC  H^^^H  typewritten  statement,  undated. 

6.  Copies  of  additional  j*  -WhjJ  submitted  travel  documents,  various  dates. 

7.  Copy  of  termination  PS-50,  dated  November  2.  2011 

8.  MOA  -  ^^^^^^^^M  -  Recovery,  dated  October  24,  2011. 
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interior  GaftoraJ.  Thu  ropofl  than  noi  fr*  raj—itd  to  ft»0«t  10  a  Fr a*dom  or  tohyrw 
Ad  Of  Prv*cy  Ad  rtquvU  Of  aiwr*ft4i*d  m  oltaf  pjrMt  without  proi  coniulUUyt  wO\  M 
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I.  PREDICATION 


On  March  9.  201 1.  the  United  States  Postal  Service,  Office  of  Inspector  General 
(USPS-OIG),  opened  an  investigation  into  allegations  that  tho  Citibank  Government 
travel  card  issued  lo 

Processing  and  Distribution  Center  (PDC), 

had  been  used  for  unauthorized  charges  in 
[was  attending  official  postal  training  in 


SYNOPSIS 


Our  investigation determined  that,  between  Januar^3J£011.  and  February  7,  2011. 
■■■■--  <<  •■.  •  ■  ■■■■     BBHBK  7 

unauthorized  charges  were  made  to  ^"^^^^^BCEttban)TGovernment  travel  card 
The  charges  included  $10  9B  in  purch^sesa^^  HHH^^^I 
$24.54  m  charges  at  Super  America  ^^^^H        ^U90  60  in  cash 
advances  from  Wells  Fargo  Bank  ATMs,  located  m  I^EiEi^^^^l  and  S27  $  1  in 

cash  advance  fees. 


In  an  interview  with  USPS-OIG,  F^J^a]  identified  the  person,  seen  in  Super 
America  surveillance  video,  who  had  used  his  Citibank  Government  travel  card  to  make 
the  unauthorized  charges.  He  explained  that  she  was  a  friend  of  his  whom  he 
suspected  had  entered  his  home  while  he  was  in 


provided  a  sworn  written  statement  in  which  he  stated  thai  he  had  identified 
the  woman,  who  used  his  Citibank  credit  card  without  his  permission,  as 
I  after  viewing  a  photo  of  her  using  the  credit  card. 


III       BACKGROUND/SUBJECT  IDENTIFICATION 
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Thi*  report  *  ft>nrthecl  en  nn  official  need  to  fcnow  butt  md  mutt  t*  ftfeoed  tnm 
drtttmnjtiOft         m*y  campromtM  the  Dew  tr*er**t»  of  the  U  5  Pcutf  Service  Office  ol 
tntoocior  General.  Rvii  report  tn*D  noi  ftt  rofeaied  tft  r«tpon*o  lo  a  Freedom  or  Wormjtion 
Ad  c  Prrrecy  Act  reouett  or  oHierrtruied  to  olta*  pan  <  '»  wehout  poo*  ooniuiteXrtrt  itfft  »w 
Office  ol  inapecto*  General  Uneuthorued  refeeie  mey  <evill  in  awwl  omecuUoo 


entered  on  dut 
has  been  employed  as  an 
PDC,  since  that  ttme.  His  supervisor  is 
fc^f^^^jfc^i  ^^'Hyl  PDC.  rind  {ho  approvjn 
rhargp^    y^^^vsjL  Manager, 


and 


Iravol 
PDC 


Tho  Citibank  Government  Services  Travel  Card  Program  Cardholder  Account 
Agreement,  section  (3).  Loss,  Theft  or  Unauthorized  Use,  states:  "I  agree  to  notify 
the  Bank  and  my  Agency/Organization  immediately  of  any  loss,  theft  or  unauthorized 
use  of  the  Card  or  Account...  J  will  not  be  liable  for  unauthorized  charges  that  are  made 
on  my  Card/  Section  (8),  Purchases  and  Cash  Advances,  paragraph  O.  Personal 
Identification  Number,  stales:  -l  agree  to  take  all  reasonable  precautions  to  prevent 
any  other  person  from  learning  my  PIN  or  using  my  Card  to  make  unauthorized 
transactions.  I  agree  not  to  write  my  PIN  on  my  Card  or  on  any  material  I  keep  with  the 
Card,  I  agree  that  if  I  voluntarily  give  the  Card  and  my  PIN  to  someone  else  for  any 
reason,  I  am  authorizing  all  transactions  made  by  that  person." 

The  USPS  F-15,  Travel  and  Relocation  Handbook  (  provides  policy  for  all  U.S.  Postal 
Service  employees  who  travel  while  conducting  official  Postal  Service  business. 
Section  3*2.1,  Government  Travel  Card  System,  What  It  Is.  provides  that  "The 
Government  Travel  Card  System  is  a  program  offered  by  the  Postal  Service  in  which  an 
individual  government  travel  card  with  automatic  teller  machine  (ATM)  privileges  is 
issued  to  designated  employees  for  use  while  on  official  travel/  Section  3-2.4, 
Responsibilities  of  the  Cardholder,  states  that  "As  a  cardholder,  you  are  accountable 
for  all  charges  made  with  the  card  Therefore,  you  must  always  . .  .  Protect  the  card 
against  unauthorized  use/  Section  3-2.4.1.  If  tho  Card  Is  Lost  or  Stolon  requires  the 
cardholder  to  follow  these  steps:  "1  Notify  the  travel  card  company.  2  Notify  your 
government  travel  card  coordinator/ 


IV.  DETAILS 
Allegation  1: 

The  Citibank  Government  travel  card  issued  to 
unauthorized  charges. 


I  was  used  to  make 


Allegation  1  Findings: 

On  March  9.  201 1.  Special  Agent  tSA>  — ^"^^MMBI  U  S  Postal  Service 
(USPS),  Office  of  Inspector  General  (OIG),  reviewed  a  copy  of  the  Citibank  Government 
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Th*  (Opt*!  t%  lisnnted  1*1  #n  tfflCJtl  need  ta  hraw  t  a**a  drrj  (thai  t*  pOktlftd  from 

ditt#mff4tix>         may  tomprvnttfl  aw  t»tl  »r#»r»u*  of  in*  U  S  Prtutf  S*rv<#  QHc*  of 
intpotkrf  &**«rAJ.  Tft<»  report        no!     r«*MM4  n  toootm  lo  0  F'***y*  of  i'\*w\*(-©rt 
Ad  at  PnvaL>  A£l  rpquNil  or  «m*wj!c4  Id  Otom  POT**  wWU  pro*  coowtot^n  W 


travel  card  statement  for  |?j-^t^->^^<EJ.  dated  March  15,  2011  (Exhibit  1).  The 
statement  showed  S1.453.83  in  charges  to  the  account,  which  occurred  between 
January  23.  201 1 .  and  February  7,  201 1 .  As  summarized  on  the  table  below,  the 
charges  included  S10  98  in  purchases  at  Supor  America 

S24  54  in  charges  a:  Supef  Arr.ei-co  ^H^^^         |Sn90  50  in  cash 
advances  from  Wells  Fargo  Bank  ATMs.  located  In  |»^g» yjaiB:  and  $27.81  u 
cash  advance  fees. 


Date  SA-4161                SA-437S                   Weill  Fargo  ATM 

1/23/2011  10.98 

1/27/2011  302.50  60S 

1/28/2011  502.50  10.05 

1/29/2011  502.50  10.05 

2/1/2011  SS.OO  1.66 

2/1/2011  10.98 

2/7/2011  1556 

Totals  10.98                 24.54          1390.50  27.81 

GT  MS3.S3 


On  March  9.  2011.  SA  |*x*_>J.  also  reviewed  a  cop^fB^w^J  Police 
Deparin     :  ^^■Report.  Case  Control  NumbeJP^3**W  dated  February  8,  201 1 
(Exhibit  2).  Tho  f€|  Report  indicated  that  ^  ^^^^Sc^^h^  had  reported  three 
credit  cards,  including  his  Citibank  Government  travel  card;  a  debit  card;  and  a  blank 
personal  check  stolen  from  hts  home  while  ho  was  out  of  town  from  January  4.  201 1. 
until  Januar 


On  March  15,  2011,  jmi.ia*'!  Security  Manager,  Super  America  (SA).  provided  two 

image^oMto  January  23.  201 1 ,  at  SA  HI  located  at 

^fl^^^^^^^H^^^I^^^^^^HI  (Exhibit      The  images  a 
female  making  a  purchase  at  approximately  7:51  a.m.  on  January  23,  2011, 
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On  March  18.  2011,  SA; 
January  23.  2011,  and  from  SA  | 
review  of  the  videos  for  SA 
female  on  the  images  from  SA 


obtained  copies  of  the  video  from  SA  |  |  for 
™l  for  February  1.  2011  and  February  7.  2011.  A 
showed  a  black  female,  which  resembled  (ho  black 
making  purchases  on  both  dates  {Exhibit  4). 


On  April  13P  2011,  ^  ^  J  Financial  Crimes  Investigations,  Wells  Fargo  Bank, 

reported  that  video  could  not  be  obtained  of  (he  ATM  transactions. 

On  September      2011.  SA  received  from  ■■■^■^■■Ml 

Officer.  USPS-QIG,  a  compilation  of  the  three  video  segments  showing  the  use  of 
H^l^^l  Otibank  Government  travel  card  at  the  Super  America  locations  (Exhibit 

5). 

On  October  17,  2011.  SA  ^^^H  spoke  with  ^Bi^|  ^mance^orthland 
District  who  confirmed  that  the  Citibank  Government  travel  card  for  had 
been  credited  for  the  unauthorized      ire    |(Exhibil  i     Although  ^^Hwasunabk;  to 
locate  any  other  papers  —  r>  >:t...       |^H^^H  Citibank  Government  travel  card, 
she  also  confirmed  lhai  the  card  had  been  closed,  and  no  other  government  travel  card 
had  been  issued  to 


3n  November  9,  201 1,  SA  reviewed  eT ravel  transactions  submitted  by 

HH  for  2010  and  201 1  (Exhibit  7).  Onl^n^ravel  voucher  was  submitted 
during  these  two  years.  On  February  7.  2011,  j^-^s  t  |  submitted  a  vouchor,  which 
was  approved  by        ^^g^^jr^vS^I  on  February  B,  201 1 .  The  total  amount  of 
the  voucher  was  SI  ,258.50  and  consisted  of  four  expenses  *  1/3/2011  perdiemt 
jB^^HI  L?age  for  personal  vehicle  lo/from        ■  ■  "1  1/2011 

phone  calls;  and  1/17/2011  per  diem, 


On  December  9,  2011,  SA 


Processing  &  Distribution  Center, 
his  Citibank  government  travel  card  (Exhibit  8). 


USPS-OlGjnterviewed 
Operations.  B^^**  * 
regarding  unauthorized  charges  to 


Prior  to  asking  any  questions,  SA | ^A'l and  SA  HJj>Nfl^oadv*sed 

thu.r  o\i\cr,i\  identity  .ind  the  purpose  of  the  interview.  SA^JMI  advised 
l^H^I  *      G^rrity  rights  (Exhibits).  HHHH  initialed  each  item  on  the 
USPS-OI^Garrjt^/Varning  form  and  signed  the  form  to  indicate  that  he  understood  her 
nyhh    HflHH  did 
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Ad  or  Pnvtcy  Act  roqutU  of  dutmNteC  to  ctfn*  w*hout  pr*r  conulUbon  **h  W 

Office  of  inio*ciof  Goowal  Unamhoruod  foteaio  may  ffrvdt  in  cnnW»*l  pfWOJton 


When  shown  a 

photo  from  the  Super  America  store  where  his  Citibank  Iravel  card  had  been  used  on 
January  23.  20  ■ :  H1H  :      -  :  :  h,  /.on  .1:1  m  the  photo  as  T 
(Exhibit  10). 


without  hts 


rovided  a  sworn  written  statement  in  which  he  staled  that  he  had  identified 
from  a  photo  as  the  person  who  used  his  Citibank  credit  card 
ermission  (Exhibit  1V 


On  January  9.  201 2,  SA  ^H^H  met  with  Lieutenant  | 
Police  Department,  to  provide  further  information  regarding  the  photo  identification  of 
the  person  shown  using  H         H  CitibanJOrave^redit  card  to  make  unauthorized 
purchases  at  Super  America  stores  in  A  Supplemental  ROI  will  be 

provided  if  further  information  is  developed  as  a  result  of  the  referral. 
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v. 


EXHIBITS 


I.  Cit'bank  Statement.  ^^ZjEjffpM-  2. 18  201 1 
■■■■  H  IL^LH .  2/8/201 1 

3.  Images  from  Super  AmericaJ>-%|  Video,  1/23/201 1 

4.  Image  from  Super  America  |5EjVideo.  2/1/201 1 

5.  Video  compilations  of  Super  America  Transactions,  1/23/11,  2/1/2011,  and 
2/7/2011 

6.  Citibank  Statement. 

7.  IAR,  Etravel  Data 

8.  MOI, 

9.  Garriiy  _-^===^==^^_^, 

10.  Photo  Identification  of  fMiuarTXVl^w^^^^^oB 

II.  Sworn  Statement, 


4/12/2011 
11/9/2011 


12/9/201 1 
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UNITED  STATES  POSTAL  SERVICE 
OFFICE  OF  INSPECTOR  GENERAL 

1735  NORTH  LYNN  STREET 

SUITE  10000 
ARLINGTON,  VA  22209*2020 


CASES:  11UISU2907FF02FF  CROSS  REFERENCE  »; 


CASE  AGENT  (if  different  from  proparod  by): 

CASE  SUMMARY  REPORT 
PERIOD  COVERED:  FROM  JULY  15,  2011  TO  MARCH  20.  2012 


STATUS  OF  CASE:  CLOSED  INVESTIGATION 


SUMMARY  OF  INVESTIGATIVE  ACTIVITY: 

On  July  14.  2011,  the  Office  of  Inspector  General  (OIG)  received  a  referral  from  postal 
manage^n^ 

HH^H  Postmaster.  ^HH^HMlHi  has  been  on  a  "detail"  since  January 
201 1 .  The  detail  relates  to  district  route  adjustments  which  require  regional  travel  by 
personal  vehicle. 

has  been  submitting  travel  vouchers  through  the  eTravel  database  to  claim 
reimbursement  for  travel  expenses.  Postal  management  believes  I  I  may  have 

been  miscalculating  his  mileage  since  January  201 1  to  present.  The  estimated  overage 
provided  is  3730  mites  which  is  in  excess  ol  over  S2  OOP  in  overpayments  during  this 
period   Postal  manao^rren:  ^^^^H        .  gly  falsified  reimbursement 

documentation  with  the  intent  to  defraud. 

On  August  8,  2011,  OIG  Analyst  |  |  provided  a  report  detailing  a  query 

the  United  States  Postal  Service  (USPS)  Travel  system  (eTravel)  for  Privately  Owned 
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Thu  report  4  ft*mih*d  on  an  official  ne«d  t»  know  ta*it  And  mutt  to      eoed  from 
d*i*m«nMion  **>tfi  m*y  eomprcmtw  if*  o*t1  <ru>r»*u  of  m«  U  5  Poutf  5«rv<*  Off**-  ol 
intpftcior  Ooof^   Tr\<*  i«on  iftofl  noi  0*  foWi«l  *n  nttponit  lo  a  Ff#*»om  of  Wofmjtion 
Ad  <y  Pm*cy  Act  requatl  or  A*i*™*i*<i  to  aV**  c**t**  w*te*A  proi  amuiutjon  wG>  r* 
Otfkco  of  Inspector  Genera  IMfcjlNsnzt^J  wtaaic  may  r*ivl|  in  ennraa/  p/owcuTXKV 


Vehicle  (POV)  mileage  reimbursements  during  October  1 #  2009  to  present  (July  201 1  >, 
made  by  i^HLflfl  /Osojuej^Cit^anagw  Online  database  (or  USPS  Travel  Card 
information  related  to  ^gjg^g^^^g^  Employee  Identiftca'uon  number  is 

Reporting  Analyst  (RA)  Brry     queried  ©Travel  for  all  reported  travel  voucher 
transactions  submitted  by|£™£5|  since  October  2009  to  present.  A  total  of  64 
vouchers  with  a  grand  total  of  $37,902.51 1  were  submitted  for  various  expenses  (Exhibit 
1).  A  query  by  expense  lype  POV  for  fiscal  year  (FY)  2010  produced  72  rows  of  data, 
with  a  grand  total  of  S10.243.35  (Exhibit  1).  A  duplicate  query  for  FY  2011  produced  49 
rows  of  data,  with  a  grand  total  of  S5.788.80  (Exhibit  1). 

:\ag^j|concluded,  queried  Citi  Manager  for  travel  card  data,  zero  results  returned. 
fif32^B  was  issued  a  credit  card;  the  credit  limit  is  set  to  $1 5,000  Queried  eTravel 
for  vehicle  travel  expenses  submitted  by  §issr3  since  October  1.  2009  to  present, 
results  relumed  121  rows  of  data  totaling  S16.032.15. 

On  September  20  201  I,  SA  ^^^H  reviewed  the  USPS  Handbook  F-15.  Chapter 
7.  "Determining  Daily  Expenses"  establishes  guidelines  for  mileage  reimbursement  for 
postal  employees  (Exhibit  2).  Section  7-1.1.1.2  sub.d  states  in  part: 

"When  it  is  advantageous  to  the  Postal  Service,  you  may  be  authorized  to  depart 
directly  from  and  return  directly  lo  your  home.  The  postal  service  may  reimburse 
your  for  any  mileage  that  exceeds  tho  distance  between  your  home  and  your 
permanent  duty  station.'* 
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TWi  upon  ft#nHHfrfl  on  >n  oUtia*  rmad  to  tod*  ba*%  art  mu<  £m  p  p>i  c*i  tf  from 

Ad  cr  Pmacy  Ad  roqvAtl  o#  Owrttutod  fa  ctfw  wtdvnd        uyiiuftjto*  no 

Offic*  of  inap*e&>f  GtfWJl  l>iWlww!  ttioaic  may  rfrtvH  in  <wu/  prottcuUon 


mado  him  aware  of  Ihis  requirement  As  a  result  of  this 


On  March  19.  2012,  SA 

District  Manager. 


discussed  the  details  of  this  allegation  with 
District. 


Based  on  the  above,  this  investigation  and  details  herein  will  be  referred  to  postal 
management  for  review  and  action  as  deemed  appropriate.  No  response  to  this 
office  is  required. 


This  Investigation  will  be  closed. 
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RESTRICTED  INFORMATION 


Thi*  WpOrt  4  f^nrtHfrd  Qrt  *n  official  rwJ  Li  krow  bam  and  mvH       pytiK4*d  ftom 

d*tt*fflrtat>Ofl  *ft*Ji  may  t&inpranit*  th#  bait  iriar»*ti  of  tHa  U  5  Pott*  5#fvc#  Qft<*  o* 
wiwciw  tiooofftJ  mil  rocon  than  not  b*  riMu4  *a  w^m  io  a  Ffawtom  of  womiW 
Ad     Privacy  Act  requati  Of  0\st*m>Aa!*4  to  off**  parbet  wotout  (^w  coniultaton  win  W 
Ofr<a  of  inK*eior  General  UrtiutfKMtttd  rafaaie  may  result  in  cmwut  prowcuiiori 


I.  PREDICATION 


On  December  28.  2011 .  this  case  was  initiated  based  on  information  provided  b\ 

Manager,  U.S.  Postal  Service  (Postal  Service), 
|  staled  he  received  a  report  from  Citibank  Visa  titled  'Cash 
Withdrawal  With  no  Associated  Travel",  which  disclosed  pjy^^/^^^t'vT^y^ig^BI 

|  Coordinator,  Postal  Service,  Distnct  withdrew  $529,00  (cash 

and  fees)  using  her  government  travel  carrijjj^^:^^^:*        rwKlo  five  cash 
withdrawals  between  May  and  September  20 11  stated  ^|  was  not  on 

authorized  travel  when  the  withdrawals  were  made  using  her  government  card. 


II. 


SYNOPSIS 


Investigation  developed  evidence  to  support  an  allegation  that  §21  used  her 

ernment  credit  card  to  withdraw  funds  from  an  Automated  Teller  Machine  (ATM), 
was  not  in  a  travel  status  when  the  funds  were  withdrawn  usinq  the  government 
credit  card. 


Ill 


BACKGROUND/SUBJECT  IDENTIFICATION 


was  hired  by  the  Postal  Service  on 
".vushgat'on.  was  employed  as  a 
I  Post  Office, 


and.  at  the  time  of  this 
)  at  the  ■ 


IV, 


DETAILS 


On  December  28.  201 1 1  this  case  was  initiated  based  on  information  provided  by 

stated  he  received  a  report  from  Citibank  Visa  titled  'Cash 
Withdrawal  with  no  Associated  Travel*  which  disclosed  fcij  withdrew  S529.00  (cash 
and  fees)  using  her  government  travel  card.  |^^Bpy?^^Tl  nade  five  cash 
withdrawals  between  May  and  September  2011.  was  not  on 

authorized  travel  when  the  withdrawals  were  made  using  her  government  card. 


A  review  of  the  Cash  Withdrawal  With  no  Associated  Travel  report  disclosed  | 
withdrew  S529.00  (cash  and  fees)  using  her  government  travel  card  (Exhibit  1 
Updates  received  from  HHHH  I  Acting  Manager.  District, 
disclosed  as  of  January  13.2012,  la  reduced  her  credit  card  balance  to  S372.82. 
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Ttif*  report  4  grinned  cn  *-i  o(T<4i       J  ti  fcno*  iiv.  and  mwvt  >■  from 
d&tem  r  4tor      .:  h  ma>  cxmprcmtt*  tne  b#U  tret  rviti  ol  me  U  S  Pcsttf  Sewce  Office  oJ 
tntpociof  Owntnu.  Try*  retort  than  r&\  » rDMwd    retponee  to  e  Ft6+4om  of  informaion 
Ad  cr  Pnv«y  Act  roqun  1!  or  OtunvnitM  to         p*m  **T>oU  pro  comuiuton  #m  the 
0*ftce  oc  inspector  Ccrwai  Wrvauitow*!  may  r*v»n  in  criming  t*t»<*cjt>Qfi 


On  Januarv_24,  2012,  the  Reporting  Agent  (RA)  and  Special  Agent  (SA) 

Postal  Service.  Office  of  Inspector  General  (OIG),  interviewed  (?Jat  Ihe 
1  Post  Office  (Exhibit  2).  Hal  was  informed  the  interview  was  in 
regards  to  the  use  of  her  government  issued  travel  card.  The  RA  advised        of  her 
rights,  via  the  Postal  Sen/ice  OIG  Garrity  Warning:  Acknowledgment  of  Rights  Form. 


did  not  request  union  representation  during  the  interview, 
acknowledged  her  credit  card  was  in  arrears. 


statement,  which  is  attached  to  Exhibit  V 
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Office  ol  mapeciof  Gowai  Unauthorized  retaate  may  fevjn  in  cttmnaJ  proiecutton 


EXHIBITS 


1  Cash  Withdrawal  With  no  Associated  Travel  Ret 
2,  Memorandum  of  Intorview  of  I 


ort. 

dated  January  24,2012- 
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RESTRICTED  INFORMATION 


Thi*  WpOrt  4  f^nrtHfrd  Qrt  *n  official  rwJ  Li  krow  bam  and  mvH       pytiK4*d  ftom 

d*tt*fflrtat>Ofl  *ft*Ji  may  t&inpranit*  th#  bait  iriar»*ti  of  tHa  U  5  Pott*  5#fvc#  Qft<*  o* 
wiwciw  tiooofftJ  mil  rocon  than  not  b*  riMu4  *a  w^m  io  a  Ffawtom  of  womiW 
Ad     Privacy  Act  requati  Of  0\st*m>Aa!*4  to  off**  parbet  wotout  (^w  coniultaton  win  W 
Ofr<a  of  inK*eior  General  UrtiutfKMtttd  rafaaie  may  result  in  cmwut  prowcuiiori 


L  PREDICATION 


>^ebruar^0^012^hi^ase  was  initiated  based  on  information  provided 
H^^^^^^^I^^HI u  s  Postal  Service  (Postal  Service), 
District,  related  to  the  possible  misappropriation  of 

Se~vMr>ry  Postal  Service-.  Cent^JWJ  District.  ^.**LtJ%**^|  According  to 

*—Z-M  requested  to  be  reimbursed  for  the  use  of  her  personal  vehicle 
through  the  eTravel  system  when  she  used  the  government  travel  card  to  purchase 
gasoline. 


SYNOPSIS 


Investigation  developed  evidence  to  support  an  allegation  that  ^H^fl  received 
mileage  reimbursement  in  eTravel  when  she  actually  used  the  government  travel  card 
to  purchase  gasoline. 


Ill 


BACKGROUND/SUBJECT  IDENTIFICATION 


was  hired  by  the  Poslal  Service  on 
investigation,  was  employed  as  a  Secretary  at  the 


and,  at  the  time  of  this 
District. 


IV,  DETAILS 


On  February  10,  2012.  this  case  was  initiated  based  on  information  provided  by 
_Manager(  Poslal  Service,  |^F^^^yj|  District,  According  to 
requested  lo  be  reimbursed  for  the  use  of  her  personal  vehicle 
through  the  eTravel  system  when  she  used  the  government  travel  card  to  purchase 
jasotine. 


A  review  of  eTravel  vouchers  submitted  by  [apL-*^  from  June  201 1  to  September 
2011  disclosed  ^^^H  was  reimbursed  S  1.07 1.52  for  expenses  related  to  her  detail  at 

the  Great  Lakes  Area  office.  A  review  of  the  Clticard  Statement  Detail  -  Cardholder 
il.iU:niMr  :  Un  gg^^^^n  from  June  ?0t  i  lo  September  201 1  disclosed 

purchased  fuel  utilizing  her  government  travel  card  ten  times  totaling  $562.89. 
The  review  disclosed  H^H  did  not  follow  proper  procedures  when  requesting 
reimbursement  for  expenses  incurn.  i /  'i  !  ^  ;;  ^^^^H  ;(f~tce 

(Exhibit  1). 


On  February  29,  2012,  the  Reporting  Agent  (RA)  and  Special  Agent  (SA) 
Postal  Service,  Office  of  Inspector  General  (OIG)t  interviewed 
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RESTRICTED  INFORMATION 


Thi*  rtrpOft  ft  crt  ^    -  ir-.  ■  j"         J  ti  hno*  *n'J  rtiuVt  im  print*!**  from 

:  tu  r       ,v  **c*  m#y  cnrnprcffltit  vw  tm%t  miir*tt»  of  mi  U  5  Pi  tun  5«rv<c*  Off<4  ol 
^«*ciOf  Oknmi.  Ttsi%  r#cort  thatt  r-M  Oo  f  tftoawd  *n  tttpoto  lo  o  Ft6+$o*h  of  iftfomulicrt 
Ad  cr  Pnray  Act  'ttfcMtt  or  <te*r»n*teG  ti  W*»  DMtv  **hotd  pfW  coniututofl  the 


(Exhibit  2).  fcrr^te^  was  informed  the  interview  was  in  regards  lo  the  use  of  her 
government  issued  travel  card.  The  RA  advised  |r?^*>^  of  her  rights,  via  the  Postal 
Service  OI^Garnty  Warning:  Acknowledgment  o(  Rights  Form,  which  is  attached  lo 
Exhibit  2.  |  (initialed  and  signed  the  Garrtty  form  and  agreed  to  answer 

questions.  |  I  did  not  ask  for  Union  representation  at  any  time  during  the 

Interview. 


stated  she  was  detailed  to  a  secretary  position  in  the 
June  13,  2011  to  September  9.  201V  She  staled  her  detail  was ; 
District  Manager.  Postal  Service,  llc^SiSj^l  District 


Area  from 


was  shown  a  spreadsheet  which  detailed  the  mileage  and  tolls  she  claimed 
(rem  June  201 1  to  September  201 1 .  which  is  attached  to  Exhibit  2.  MBUl  1 
shown  a  printout  of  Citicard  Statement  Detail  -  Cardholder  Statement  for  Bfe-rfl 

|  which  is  attached  to  Exhibit  2.  The  spreadsheet  indicated  | 
reimbursed  for  mileage  few  the  month  of  July  201 1 .  The  printout  also  indicated  gas 
irehases  In  the  month  of  July  on  the  qovernment  travel  ca 


was  shown  a  printout  of  Citicard  Statement  Detail  -  Cardholder  Statement  for 
1  which  indicated  Ir-r^l  purchased  fuel  on  July  29,  201 1  for  S44.00 


'.whs  shown  a  pr.ntou:  c*  C  ticarc  Statement  DOtafl  -  Card?x>l:;er  Statement  for 
which  indicated  purchased  fuel  on  August  2.  201 1  for 

S40.00  and  August  3.  201 1  for  $60.77. 
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Thi*  report  it  fumthtd  on  m  oir«ct6l  r*.*j  t»  kr»j*  tan*  and  m«»t  tm  prtvtied  from 
MuoinMon  «NM  m*y  csrmprafTttw  tn«        inMnittt  of  tn«  U  5  Pew*  5«r*co  Offtot  e* 
tnipociof  Gtrtcu.  mil  fooori  than  r>oi  0*  fowwd  tn  nttponto  lo  a  Frott&n  or  Wontution 
Ad  or  PrrvAcy  Act  roquut  of  *  v^r.fvticd  to  Off**  pdrfett  wflhaut  pro*  ooniufUldA  wCt 
OTf>c«  a(  Inapfttlor  Gcn<*  ji  Un*j!noAXf4  wtaiic  may  tQUill  in  cnmrfi*  prOftOCuton 


Tho  amount  reimbursed  to  _ 
amount  of  fuel  purchased  by 
The  difference  between  what 
actually  reimbursed  was  $508.63. 


through  the  ©Travel  system  totaled  51,071.52.  The 
on  the  government  travel  card  totaled  $562.89. 
was  allowed  to  receive  and  what  she  was 


V. 


EXHIBITS 


eTravel  and  fuel  purchases  from  June  201 1  to 
2.  Memorandum  of  Interview  ot  |n  iwn^n^wr«J  dated  February  29.  2012, 


1.  Spreadsheet  of  | 
September  2011. 
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RESTRICTED  INFORMATION 


Tft*  ftfport  4  turnnhftd  on  *n  office  J  ntwJ  U»  *mo*  tasit  «od  fflutl  tar  ptdvcled  from 
rlHMrtaSin  *ft*Ji  mjy  t£mprantt+  tfw  b«WM  ofth#US  Pcti*  Stive*  Off<«  o* 
w»M>ciar  GoooraJ       ropon  troll  not  b*  nMud  *ft  wpoam  10  a  Fra*Joro  or  womuw 
Ad  <y  PrrrAcy  Ad  r^quvtl  or  <5****t*a*j*<j  In  ottn*  pafttt  wane**  pror  tOftulMtttn  wtt  W 
Off**  of  in«*ctof  General  UflMhofU*d  ^am  may  ftuM  in  c*vn^  pmocutori 


I.  PREDICATION 


On  December  23,  201 1 .  Ihe  US  Postal  Service  (USPS),  Office  of  Ins; 
(OIG).  received  an  email  from  postal  m.-inagemonl  advising  that  | 
Specialist,  (n  Plant  Support,  tsp^jfcaaEJI  had  an  outstanding  credit  card  bill 
(assigned  government  credit  cam  Jfr^g^^^y^^'J)  totaling  54,613.36.  Postal 
management  advised  that  Jr*' — nn*  fravftimi  far  work  since  July  201 1 ,  and  she 
was  not  authorized  to  use  the  credit  card  for  personal  use.  The  credit  card  statement 
showed  that  S3.073.26  of  the  outstanding  bill  was  past  due  more  than  30  days. 


II.  SYNOPSIS 

Ouf  investigation  determined  (hat  ^^^^H  used  her  assigned  government  Visa  credit 
card  on  16  occasions  at  various  Automated  Teller  Machines  (ATM)  locations  to  obtain 
cash  advances  ranging  from  5400.00  lo  5500.00  each,  without  authorization  from  postal 
management 


III       BACKGROUND/SUBJECT  IDENTIFICATION 


The  USPS  participates  in  (he  federal  government's  travel  charge  credit  card  program. 
Citibank  (South  Dakota)  issues  federal  government  employees  the  travel  cards  under 
General  Services  Administration  (GSA)  contract  number  GS-23F-98006.  The  travel  card 
is  a  tool  thai  enables  USPS  employees  on  travel  to  receive  and  charge  government-rate 
airfare  and  lodging,  avoid  liability  when  operating  a  rental  vehicle  while  on  official 
business,  and  obtain  travel  advances  via  ATMs.  All  non-bargaining  unit  employees  who 
travel  on  official  business  must  have  an  individually  billed  travel  charge  card. 

According  to  USPS  policy  (Management  Instruction  FM-640-2004-1),  employees  are 
only  authorized  to  use  the  government  issued  travel  charge  card  to  pay  for  official  travel 
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RESTRICTED  INFORMATION 


Th*  report  4  ftyrathftj  on  j  qITicloJ  ne*J  t)  *rc*  t  ft»<*  .wj  mull  t*  pfritcM  horn 
ac*t«ftinrtJOft         m*y  csmprantw  tn*  o»U  iritrptfi  of  tfw  U  5  PwW  S*n><c*  Oftea  o* 
ifttpodor  Gmntf.  rM  rocon  ITiaB  ryrt  N»  rifMiM  *ft  moon**  to  «  Ft&d&n  of  information 
Ad  or  Pf...i>  Act  rebuilt  &  Owwulcd  to  oUn*  pdit»  **N>ul  prot  coniufcAOn  *» 
O*t*o  ol  *nsp*cuy  G<*w*l  UnawttK*u*d  ir*«y  f**j«  in  ovrmtl .  ■  rv    tU  h  . 


expenses.  Employees  may  nol  use  the  travel  card  (Visa  credit  card)for  personal 
expenses. 


IV.  DETAILS 

SA  X^EE-J  reviewed  the  monthly  credit  card  statements  Uom  April  201 1  through 
December  201 1  for  the  credit  card  assigned  to  ^B^^|Exhibit  1  j  The  statement 
showed  lhal  from  June  6.  201 1  through  December  27,  201 1,  the  credit  card  assigned  to 
[y^SSB  was  used  on  1 6  occasions  at  ATMs  at  various  locations  to  obtain  cash 
advances  ranging  from  $400.00  to  S500.00. 

According  to  USPS  travel  vouchers  submitted  by  ^^^Hl  her  last  official  business  trip 
ended  on  July  8,  2011  From  July  9,  2011  to  December  27, 2011,  the  credit  card  was 
used  on  12  occasions  at  ATMs  at  various  locations  to  obtain  cash  advances  {Exhibit  2), 


Date 


ATM  Location 


Amount 


Work  Status 


Authorized 


June  &  2011 
Monday 
June  18.2011 
Saturday 

June  30.2011 


July  5,  2011 
Tuesday 


July  6(  2011 
Wednesday 


July  6.  2011 
Wednesday 


July  8,2011 
Friday 


July  9.2011 
Saturday 


Oclober  3.2011 
Monday 
October  7.  2011 
Friday 


$500.00 

On  Duly 

NO 

S'ioo.oo 

Scheduled 
day  off 

NO 

S500.00 

On  Duly 

NO 

$500.00 

On  Duly 

NO 

S61.11 

On  Duly 

Official  travel 

S34.39 

On  Duly 

Official  travel 

$254.10 

On  Duty 

Official  travel 

S500.00 

Scheduled 
day  off 

NO 

S500.00 

Sick  leave 

NO 

S500.00 

On  Duly 

NO 
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TTiD  report  4  fi*ni*hed  on  en  orr<t*J  naed  to  know  butt  end  mutt  be  poiedetf  from 
d*temnafcon  *riC*i  m*y  comprciritw  tne  b*ti  tr#er**t»  of  tne  U  5  Poutf  5«foce  Of!**  of 
inioedOf  General,  rnit  report  ihAlt  noi  be  refeAied  tn  r*fcpon*o  10  o  Freedom  or  Wormitayi 
Ad  or  Prrvecy  Act  requetf  or  ««nvt*i«l  to  ctfv*  w  v,  wejtout  pnoi  coniuitetan 
Office  of  tnapector  General  Uneuihon**ii  retoaie  may  ffrivR  in  crunrW  o/oeocuOon. 


October  9.2011 
Sunday 

S500.00 

Scheduled 

v   r  -^^r   -^^h  ■^^v      ■^^r  ■ 

day  Oil 

NO 

October  20. 2011 
Thursday 

^^^H  SbOO.OO 

Sick  leave 

NO 

October  27.  2011 
Thursday 

On  Duty 

NO 

November  2.  2011 
Wednesday 

S500.00 

On  Duty 

NO 

November  3  2011 

S500.00 

Hn  Hi  ittt 

vl  1  uuiy 

NO 

Novf*nib<*r  14 
2011 

Monday_ 

S500.00 

Annual  1  psup 

NO 

December  27. 

2011 

Tuesday 

S500.00 

On  Duly 

NO 

According  to  Citibank  records  dated  January  12,  2012, 
card  balance  is 


outstanding  credit 


|  requested  Time  and  Attendance  Control  System  (TAGS)  records  for 
to  compare  the  dates  the  credit  card  was  used  to  the  dates  she  worked 
On  October  20.  2011,  the  credit  card  was  used  at  Guaranty  Bunk  ^| 
to  obtain  a  cash  advance  in  the  amounl  of  S5Q0.QQ.  TACS  records  showed 
worked  October  20.  2011.  ^^^^ggg^  Manager,  In  Plant  Support. 
District,  provided  PS  Form  3971  (Request  (or  or  Notification  of  Absence) 
submitted  by  |  |  cn  October  18.  2011  requesting  sick  leave  on  October  20. 

201  r_  _ 

(Exhibit  4) 


On  January  6,  2012,  SA  fcgag^  contacted  the      — Division  of  Gaming,  and 
requested  casino  player  activity  for  ^^^^B  in  an  attempt  of  capturing  video  footage 
o(  a  person  using  MM^^B  ;  ,ernnionl  credit  card  [Agent's  note  Several  months 
ago,  mcnticnedtolH^f^  that  she  (II  had  an  outstanding 

jovernment  credit  card  balance 
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d*i«m*jtf*y»         m#y  ompfci***  tf*  o*ti  innr*ii»  of  m«  U  5  Poo*  IwUm  Offtw  of 
inicocior  Gtrtoru.  r*»t  report  th*B  p*>1 00  rtfeaitfd  *n  mpontt  lo  a  Freedom  of  Wom*t*c« 
Ad  Qf  PfTracy  Act  roQuflU  of  frwrvfutod  to  GIN*  (wMi  **hout  pr<tf  coniufUttia  w*f\  ffw 


On  January  9,  2012,  SA  J^^^l  received  an  email  from 

Division  of  Gaming,  which  contained  Amerislar  Cosmo, 
player  activity  information  for 

On  July  9T  201 1 .  (^S^StBs  credit  card  was  used  at  an  ATM  in  l^^y^^v^-'  ^%  tc 

obtain  a  cash  advance  *n  the  amount  of  $500.00.  According  to  the  Ameristar  player 
activity  report,  ^  *  played  slot  machines  lor  3  hours  and  8  minutes  on  July  9, 
2011  (Exhibits). 

On  June6P  201 1 .  Ir^fci^T^  credit  card  was  used  at  an  ATM  in  l^g^T^I  to 

obtain  a  cash  advance  in  the  amount  of  S500.00.  According  to  TAGS  records  for  June 
6,2:  this  date.  On  January  12.  2012,  SA  ^^^B  contacted 

via  email  to  determine  if  I^tVttJ  worked  on  June  6.  201 1 . 


Interview 

On  January  10.  2012,  SAs  and  ■■■  interviewed  XI 

concerning  the  misuse  of  her  government  Visa  credit  card  (Exhibit  6).  SA  | 
read  |f3i^51  her  Garrity  Warnings  from  a  USPS-OIG  Acknowledgement  of  Rights 
Form7p*-3Q"*^|  signed  the  form  and  acknowledged  that  she  understood  her  rights. 

SA  F  w^<c^|  showed  |  |  a  cardholder  acknowledgement  form  which  she  signed 

on  Aonl  19.  201 1t  IcjaWB  ouked  at  the  form  and  acknowledged  she  signed  the 

form.  By  signing  the  form.  ^^™^J  acknowledged  thai  she  understood  the  following 
USPS  policies  concerning  the  usage  of  the  government  credit  card  assigned  lo  her: 

1 .  Government  Card  Services  Travel  Program  Cardholder  Account  Agreement; 

2.  Management  Instruction  -  Government  Issued.  Individually  Billed,  Travel  Charge 
Cards  (FM-640-2004-1 ); 

3.  Postal  Employee  Use  of  Citibank  Visa  travel  cards  (Postal  Bulletin  22015  2-13-00): 

4.  Citibank  Visa  Travel  Charge  Card  ATM  Usage  Guidelines  (Postal  Bulletin  22040  12- 
28-00) 


SA  informed  that  he  reviewed  the 

monthly  credit  card  statement  for  her  Visa  credit  card  and  noticed  that  the  credit  card 
was  used  to  obtain  cash  advances  at  several  ATMs  when  she  was  not  on  official  travel, 
and  she 
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Ad  cr  PnvAcy  Act  requnti  or  amovum)  n  ctN*  we«  **NotJ  pr«  coo-. ..  .      w*7*  the 

Offte*  Ol  InwCtOf  G<KW4l    UftferfrWUtd '( *  <m      m<y  ftViH  in  CftTHWr  O^r^KuliOn 


SA  looked  at  the  monthly  credit  card  statements  and  informed 

the  credit  card  was  used  on  numerous  occasions,  and 


used  the  cash  advances  she  obtained  in 


I  asked  jTtegyj*!  jf  she 

for  gambling,  and  she  replied, 


SA  ■■l^H  afforded 
statement,  and  she 


w»th  the  opportunity  to  complete  a  written 


SA  |r*r_jfcr*|  informed  j^i  that  according  to  the  December  credit  card  statement 

she  last  used  the  credit  card  on  December  27.  2011  at  Ihe  P&DC  building  and  she  said, 
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Thii  t*por1  4  fu-nnVwd  lti  an  official  rwJ  ta  *rrj*  tJV*  and  mu*t       p*Lrteti4*d  from 

4'*wn.i«*  *ftiCft  may  tampnimtvo  tfW  M  itf*»ra*t*  of  M  U  S  PcU*  5*iv<4>  OftiC4>  0* 
intoocior  GafwaJ.  Thu  ropori  than  noi  Oo  rateaiod  *n  r«tporao  to  a  Frtcdom  of  Information 
Ad  Of  Pnvtcy  Ad  roquwtf  or  OiwtvuimI  to  oltax  paOtfi  *V*iut  proi  coniuiuton  M 
OTOc*  of  Insooctof  Gororal  UnauihonxwJ  f*f*a«  may  r««n  in  oimrtaJ  cmecuiioa 


V. 


EXHIBITS 


1.  Monthly  credit  card  statements  from  April  201 1  through  December  201 1  for  the 

credit  card  assigned  '  >^^^^H 
2«  Spreadsheet  listing  credit  card  transactions  from  June  201 1  through  December 

2011 

3.  ^H^H  TAGS  records  for  the  credit  card  transaction  dates  (June  201 1 

through  December  201 1 ) 
4    PS  Form  3971  submitted  by  ^^^B on  October  IS  2011 

5.  Amenstar  Casino  player  activity  report  (or  ^^^^H^^^^H 

6.  Memorandum  of  interview  of  frlJPXTrai^^E—  r  J  dated  January  10.  2012. 
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TN»  report  4  iwmVHhi  txi  *i  official  nMd  to  fcw*  Dd»#*  and  mutf  be  proivded  from 
dittamnation  ****  may  tflmprom**  th#  t*u  imratt*  of  m«  U  5  Pctttl  5#*v<»  Off<oa  of 
tn»c*ctof  Cone™*,  rnii  report  thaD  rxrt  t*  rtfoaiod  tf*  mporaa  to  a  Fr#*oom  0'  information 
Ad  cy  Pnvjcy  Ad  rcquati  of  OsitfrwutoC  to         p«ut  wotoul  pw  oon%uttaton  win  ft* 
Office  of  in*o*ctof  General  Unauthoniftd  rarfeate  may  ffrmN  in  cnmtfiaJ  proaeculton 


I.  PREDICATION 


On  January  6,  2012,  the  Reporting  Agent  (RA)  recejvechnf^^  the 
misuse  of  a  Purchase  card  by  postal  employee  ^^^^'^Vfrj^^f^  serves  as  a 

maintenance  supply  clerk  and  is  assigned  a  Purchase  card .  [H&fl  has  authorization  to 
use  said  Purchase  card  for  Postal  Service  purchases  only. 

The  following  information  was  providoc^Jr^pnKJ^OV 1,  used  Ins  assigned 

Purchase  card  cardholdei  number  BBB^B^WBp,  to  charge  52,014  88  for  a 

Carnival  Cruise  Ticket/Reservation.  A  history  for |i^A^Purchase  card  was  requested 
for  further  information  as  part  of  postal  managements'  review  of  the  Carnival  Cruise 
purchase.  No  other  charges  were  seen  for  said  vendor. 


IL  SYNOPSIS 


On  January  12,  2012,  Carnival  Cruise  Lines  Investigations  provided  the  RA  with 
information  indicating  HH  as  an  "outside  agent  for  Carnival  Cruise  lines.  They  also 

Bi  Ihe  RA  with  the  booking  reservation  information  for  the  S2.014.88  charge  on 
Postal  Service  Purchase  card. 

On  January  19,  201 2.  OIG  agents  re-interviewed  HH  During  the  interview  HI 
admitted  to  making  the  Carnival  Cruise  charge  on  his  Purchase  card  and  stated  he 
should  pay  for  the  charge. 


Ill 


BACKGROUND/SUBJECT  IDENTIFICATION 


has  been  employed  by  the  United  States 


Postal  Service  since 
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Th<k  report  **  Turn  v**?d  i^i  an  u^oa*  nrtrf  1j  »r.jw  tjv%  jnj  mvW  t»  prtrtiKW  iTOm 

n vrr  i-  ,i:or.  fefttfi  m*y  compremttt  tfw        ir*«r»tts  of  m«  U  5  Pcual  S«roc*  Off<4  of 

Ad  or  Privacy  Act  reqmti  or  tawtruued  to  otfw*  iwut  w*hout  proi  coo*ututoo  ««i 
Offiea  of  inip*ch>r  OcAot jl  ltaau!honx*tf  rttodie  <nay  fMvll  in  cnirn\a<  proftocutton 


I  was  assignod  a  Postal  Service  Purchase  card. 
According  lo  Handbook  AS-709,  Purchase  cards  are  to  be  used  by  an  employee  tor 
day-to-day  operational  needs.  Each  purchase  may  not  exceed  $10,000,  The 
Handbook  states  the  following:  On  a  monthly  basis,  the  cardholder  Is  responsible  for 
reconciling  the  bank  issued  statement  of  account  with  his  or  her  credit  cant  purchase 
documentation.  The  credit  card  approving  official  (CCAO)  is  then  responsible  for 
reconciling  the  cardholder's  documentation  with  the  bank  provided  CCAO  account  detail 
and  summary  report. 


According  to  the  Handbook  failure  to  reconcile  monthly  statements  can  lead  to 
undetected  billing  errors,  resulting  in  a  possible  overpayment  to  the  bank. 


IV.  DETAILS 


Allegation  1  ^^^^^^^^^^^^^^^^^^^ 

On  April  21,  201 1 .  nnjJL.iy^-ffS  T|»»ftwrwiTi>|  used  his  Postal  Service 

assigned  Purchase  card  to  charge  a  52,014.88  Carnival  cruise  reservation. 

Allegation  1  Findings 

On  January  6P  2012.  the  Reporting  Agont  (RA)  rocoivod  information  regarding  the 
misuse  of  a  Postal  Service  Purchase  card  by  postal  employee 

On  January  fr>  I?012.  the  RA  telephonlcally  interviewed 

August  of  2011, 
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Thi*  report  4  Kmthtd  on  «n  official  need  to  hw*  b*»r*  and  mutt  oe  ptrt*ti«0  from 
dctteiYLAflbon         may  mmpranii*  the  beti  trttrtttt  ol  m«  U  S  Pctt*  Softtc*  Offc*  a* 
ifltoeciof  General.  Fh»i  report  man  noi  0©  rofieaiod  *n  retpom*  n>  a  Freedom  of  Information 
Ad  or  Pnvecy  Ad  reouati  or  <**terr*nj»)ed  to  dNet  parte*  wfltout  pw  toniulUton  w*t>  M 
Office  of  lAtoAcby  General  Uftftutfttrtttf  rebate  may  fewtt  in  c/viwtaJ  prOMcu^on 


ionic  interview, 


Following  the  telepho 
pertaining  to  Carnival  charge.  One  of  said  documents  was 


e-mailed  the  RA  several  documents 

■  US  Bank 

Postal  Service  Purchase  card  statement  dated  May  18.  2011  (Exhibit  2).  Another 
documont  e-mailed  by  ^^^fS  ^^-^S^^  Purchase  card  history  (Exhibit  3), 
According  lo  fr^j^sjlhe  Carnival  charge  was  the  only  charge  made  for  that  vendor. 
No  other  charges  were  identified  as  questionable. 


On  January  10,  2012,  the  RA  and  S 


nterviewed 


provided  the  following:  When  l^-^l  returned  from  FMLA  she  specifical 
asked  him  about  the  Carnival  Cruise  charge  on  hie  Purchase  card. 


he  interview  of 


On  January  10,  201 2 .follow 
interviewed 


L  the  RA  and  SA 


The  RA  provided  with  Garrity  Rights  before  interviewing  himj*>.fr|  verbally 

acknowledged  understanding  the  Garrity  Rights  and  signed  the  form  (Exhibit  6)* 
The  RA  informed  HH  the  Agents  were  there  to  discuss  a  questionable  charge  made 
on  his  assigned  Purchase  card. 


provided  the  following:  His  Purchase  card  is  to  be  used  for  buying  supplies  and 
parts  for  the  office.  Said  card  is  solely  his.  keeps  his  Purchase  card  in  a  locked 

drawer  in  his  desk.  The  only  key  to  the  drawer  in  on  his  key  chain  which  stays  on  him 
at  all  times. 
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Th>»  tvooa  t%  (Lrfrtihftd  on  an  official  r*>ed  to  fcrcw  tmt*«nd  muriM  pvttaed  bom 
d*t«mrt«boft  *ft<*  m*y  cairtprontM  W  D*tf  ini*r»tt*  of  ffu  U  5  Pcutf  5*  r,  <  *  ottc*  of 
impaciof  Oecwai.  Tru%  rtport  than  noi  &•  to&ncG  *n  retponw  lo  ft  ffriom  or  informal 
Ad  e*  Pn**cy  Act  reqmtt  or  d  wrr -r.iTod  to  oth*»  c  ^v1.  amhout  proi  ayuuttaton  **>  M 
Office  of  Inspector  General  l^ihoruM  ttteatc  may  fwvlt  in  annual  proftccuOon 


The  R^qair^skedBialhow^  Carnival  Cruise  charge  was  made  on  his  Purchase 
card.  UtAh  ii  ■  ^SBL^aii*U-**| 


is  responsible  lor  reconciling  hts  charges.  Once  everything  is  received 
supplies  the  documenis  to 


When  questioned  as  to  the  possibility  of  the  charge  being  made  by 
as  in  having  used  the  wrong  credit  card, 


by  mistake, 


The  RA  asked  if  the  Carnival  Cruise  charge  would  come  back  to  him. 
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Th*  wort  4  funrthftj  on  *n  oftc^l  need  to  know         *»  >  J  mvt*  b*  j^oi»d*d  from 
dtramniUyt         may  .  .  i-  p  r .  .  -  '.  o  v  r  t*tf  krtOfVtn]  of  th*  U  5  Pctl*  Scr.  <e  0fl<4  0* 
tntooctot  Gooora'   rrt*i  rooon  rt*n  noi  00  ri«MtM  *a  rttpoftftt  10  ■  f  ration  of  lAfomutoo 

Ad  Of  Prmcy  fat  rcquvti  or  liwrr^aw  to  olM*  p^4*  #4VnJ  prtftf  COfllulUbXl  wtfn  IN) 

Onto  of  inaooeior  Oaorrf  IMaulhon/od  'foaie  may  frtoltio  ciim^jj  pfoic<ul>on 


On  January  11,  2012,  gr*^  e-mailed  the  RA,  requesting  that  she  call  him 
ffir^Vjf-^L^5^|  The  RA  called  jlj?^  al  the  provided  telephone  number  later  that  day. 
as  well  as  on  January  12,  2012,  and  left  a  voice  mail.  |i_Lj|  did  not  return  a  call  from 
either  of  the  RA  s  voicemalls.  nor  did  he  contact  the  RA  again  by  any  means. 


On  January  12,  2012.  the  RA  contacted ^amivaK^ruis^ine 

Services  Department  Staff  Investigator  §^»j^iI^^Z^*~  ^  wtt*5dm  Yl^rzLjr^H  The 

RA  e-mailed  I^^^^^HIH^carnivaLcom,  as  requested  jvrltUhe  information 

pertinent  to  M?*BCarnival  Cruise  charge.  Within  two  hours  HHHp^ov'ded  lhe  RA 
with  the  following  information  (Exhibit  9):  Booking  history  commentsH^H  is  *m 
'outsid^gent'^  Lines,  The  booking  reservation  indicates  that 

l^fll^HI^^^^^^HH         booked  on  to  Cozumel  from  Apnl  28  - 

May  2,  201  1.  The  indicated  gross  cost  of  said  cruise  was  S2.014.88- 


OrU^m^ir^O^  interviewed  Postal  employee 

'ftgk The  RA  informed  |  |  she  wanted  to  discuss  a 
Postal  credit  card  charge. 

Prior  to  the  interview  the  RA  provided        with  Garrity  Rights  verbally 
acknowledged  understanding  hor  rights  and  signod  the  form  (Exhibit  11). 


During  the  interview  fclfl  provided  the  following:  When  the  RA  asked 
been  on  a  cruise  in  201 1 .  she  responded 
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*ESTR>CTED  INFORMATION 


Thi»  report  4  furwihed  on  an  official  ne«d  to  know  Mt4  and  mutt  0*  pobclftd  trom 

luor.M;»v  wfiCJl  may  CfimpfOfft***  In*  D*tt  trt#miu  of  tha  U  5  Pctttf  5* CMC*  Of1<*  of 

m»c*cicrf  Genera*,  rnit  rooort  malt  noi  0*  rafeawd  tn  rttoonta  lo  a  Freedom  of  Womutoy* 
Ad  or  Privacy  Ac*  requatt  or  rSiitrmjitod  to  oln«  pjrMt  w«hout  poor  ctifliuitatan  wC\  ft* 
Office  of  In&pcctor  GoaotjJ  UnacHhOAjrxi  retoaic  may  f«ult  in  onm*u(  prarwcuOofi. 


The  RA  Informed  ■  |  thai  the  cruise  (or  herself  and  her  friend  |m|  were  paid  for  on 
a  credit  card.  The  RA  asked  pSTf  she  used  said  credit  card  to  make  the  payment. 


The  RA  informed  |^!  hat  the  cruise  was  booked  wilh  pc^?ffl  Postal  Service  Purchase 

card.  The  RA  asked  I    ■  she  used  II  credit  card  lo  book  the  cruise. 


The  RA  stated  she  wanted  to  ask  |  |  again,  for  the  record,  if  she  used 
Service  Purchase  card  to  book  her  vacation. 


On  Janu 


interview,  the  RA  and  SA  i 


interviewed 


The  RA  provided  wi,h  Rights  before  interviewing  him.  verbally 

acknowledged  understanding  the  Garrity  Rights  and  signed  the  form  {Exhibit  13). 
The  RA  informed  |  |  the  Agents  were  there  to  discuss  the  Carnival  cruise  charge  for 
a  second  time. 
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iJESTR.CTCO  INFORMATION 


Thj%  report  *s  furnnhod  un       otf*Cial  r«rt  1j  *r»_>*  &**r»  and  mvtf  l*»  p'trtB^J  Irom 

:  u  an     .  or  *ri<ti  may  campromtM th*  b*«  *tf*t»*t*  of  tft«  U  5  Pc*i*  S«ftx*  Offc*  al 
tttpocitf  GaooraJ.  Tn»t  report  tftolt  noi  Of  fl»MlJ  *ft  tw^ifl  lo-  a  Ff**dom  of  imormatort 
Act  &  Pnvicy  Act  roquatt  or  tawnnjilttl  In  oita*  pjrMt  wflhout  proi  coniuiuton  irtft  tha 
Otfc©  ol  ln*p*£tor  GoAoraJ  Urtauihonxad  fttoat*  may  famuli  in  CronAaJ  pfOM&jbon 


The  RA  shows  the  $2014.88  charge  for  Carnival  on  his  Postal  Service  creO*!  card 
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*E5TR*CTCD  INFORMATION 


Thi»  report  4  fwW*d  on  *n  offlCAl  need  to  hro*  t j *■*  *i»J  myvl  t*  t*oiBO60  irom 
ditumr^  W  *ft<Ji  m*y  t*mpfamiM  in*  t«tt  (rnn*h  of  tn«  U  5  Pc*t*  S*W  Ofl<M  0* 
mspociof  Ofloof»J  piii  wort  than  not  fco  rKMud  *a  rttpor**  10  ■  Fr#+ctom  or  iflformjton 
Ad     Piracy  Act  roquttX  of  OHttrmjtal  In  olfm  p*rut  *fthcxd  prof  coniultaxm  M 
Off*co  of  inspector  Gorvwal  Unju!tar*£«d  may  (trUitl  in  Cftm*^  c«ro4«tf>on 


The  RA  asked  r*  A  what  he  thought  should  happen  now  in  terms  of  the  Carnival 
cruise  lino  charge,  lor  approximately  S2000,00.  that  the  Postal  Service  has  already  paid 


SA  |=§  states  how  | 
statement. 


should  have  expected  a  52000.00  charqe  on  his  card 


The  RA  asked 


if  he  knew  his  Purchase  card  number 


l^c^  declined  to  provide  a  written  statement. 
V.  EXHIBITS 

Exhibit  1 
Exhibit  2 
Exhibit  3 
Exhibit  4 
Exhibit  5 
Exhibit  6 
Exhibit  7 
Exhibit  8 
Exhibit  9 
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RESTRICTED  INFORMATION 


dctt«mrt*tjon  *ftc*i  may  tcmprumnn  th#  fc#M  rvrmti  of  tft4  U  5  Pc*t*  Off<*  at 

tfttpoclOf  Gonorjr  Tni*  rocon  than  noi  06  rKMUd  *ft  rtftPC^U  U>  ■  Ffoodom  of  Informaton 
Ad  Of  Piracy  Ac*  roqutftl  of  iMwr-jnated  to  olfn*  partti  wfltout  pro  coniulUtoft  wifi  M 
Off*co  of  m*o*ciof  Ocfwtf  Unjuihorifod  ftfoflt*  may  fwwK  in  a\m*Mi  pmeculion 


Exhibit  10 
Exhibit  11 
Exhibit  12 
Exhibit  13 
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Thfr  upon  if  ftgnnntd  on  m  official  naad  to  know  Wt  and  mux  ba  i>emoad  torn 
fotamnabo/i  *ft<fl  may  mmpramtt*  trw  b**i  irtanu*  of  th*  U  S  Pctttl  Mcr,  ^  ■  Offc*  ot 
ttif»cior  GonoraJ  mit  focoa  than  noi  bt  raHmd  in  womt  io  ft  Fraankyn  o'  w*m*w 
Ad  c»  Privacy  Act  rtquvtl  or  o*OT*n*]*4  to  elf**  p^rut  wttout  pw  coniuttaum  *0i  W 
Off tco  of  in wcior  Or^yjj  lMamhofUft>  rtfaa**  may  fftiuR  in  qmnal  pfOftaOJton 
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RESTRICTED  INFORMATION 


Thi»  report  *  famnnftd  on  *n  otTVcul  rwj  to  know  bAut  *>j  mw*i     proircfeG  From 
iMMn  may  tfimpmiM  th«  bttt  HM  of  MUS  Pctt*  Struct  OftiCt  0* 

w»M>cior  tiooofaJ  nwi  focon  *ftau  noi  W>  raitutd  mpCM  lo  o  Frotdoro  or  tofoontton 
Ad  cy  Pnvtcy  Aft  requtu  or  oHitmAjfed  to  cMw  parut  *oroul  pro*  tOftftulUuoA  **fi  w 
Oftc*  of  m*o*ciof  Gmeral  U^dulto^tKl  rctaatt  may  rwwll  in  c*im*\&  pros&ojlioft 


I.  PREDICATION 


On  AuqusM^012^^.  Postal  Service  Office  of  Inspector  General  (OIG)  Special  Agent 
ISA)  [ffg^jftS^U&^J  received  information  concerning  Postmaster  Chrystal 
i making  personal  purchases  using  the  U.S.  Postal 
Service  (Postal  Service)  Citibank  travel  card.  The  balance  of  the  purchases  was  past 
due.  There  were  also  allegations  of  some  possible  financial  irregularities  at  the 
Post  Office. 


II. 


SYNOPSIS 


This  investigation  revealed  that  f^or^r.^  did  make  personal  purchases  with  the 
Postal  Service  travel  card.  The  investigation  further  revealed  thaj  was 
delayed  in  paying  back  her  travel  advances  that  she  had  taken  ||^^*?yjobtamed  at 

least  13  cash  advances  totaling  S2,564  while  not  in  travel  status.  As  of  August  8,  2012, 
the  balance  of  51,361-77  of  the  advances  and  purchases  was  outstanding. 

The  ^pt-^^Jj  Post  Office  also  sustained  a  shortage  in  its  total  accountabilities  of 
approximately  5888  which 

On  August  9,  2012,  SA 
travel  card  for  personal  use. 


ill 


BACKGROUND/SUBJECT  IDENTIFICATION 


has  been  employed  with  the  Postal  Service  since  February  1997. 
has  been  the  Postmaster  of  fcSry^  since  2004. 


IV.  DETAILS 

Allegation  1:  Misuse  of  Postal  Service  Credit  Card  and  Advance  Funds 
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RESTRICTED  INFORMATION 


t  t . .  >  report  4  rfnithtd  on  *n  t?mct*l  need  to  know  b#*»*  anj  mutt  t*    tritcM  from 
dctttmnatoon  *Htn  m*y  campramtt*  tr*  D*tl  int#r**t»  of  m«  U  S  Pott*  5*rv<#  Off<«  of 
tttpodOf  GanoroJ.  Rvii  fltpOfl  inon  noi  Of  rotasod  in  nttpontt  10  o  Frt+dom  of  tafomuton 
Ad  or  Privacy  Ad  rcquatt  or  awrfuted  fa  oiru*  wrut  Mtthout  pr<n  ccniuiUton  w*ft  w 
Offtc*  of  tatpector  Gonorol  lM»uthw*d  iKmm  m*y  rtviN  in  cnm*4  pco«cut>on 


The  review  ol  documentation  determined  that  from  October  201 1  through  July  2012, 
;P?rafigS|  used  her  Citibank  travel  card  approximately  19  times  while  not  in  official 
business  or  travel  status.  Thirteen  of  those  times,  obtained  32.564  in  cash 

advances  and  $52.60  in  cash  advance  fees  (Exhibit  1), 


On  August  9,  2012,  SA  inti-r^r^y-d  lirygflgt^  concerning  the  misuse  of  her 

travel  card.  SA  E''r 1  explained  to  f^r^*^^  her  Garrity  Rights  and  had 

read  and  initial  the  Gamty  Rrqhis  Acknowledgement  Form  (Exhibit  2). 


|  asked  I  I  about  the  cash  advances  on  her  travel  card.  SA 

informed  ■  fihat  (here  were  several  transactions  on  her  travel  card 

that  were  made  while  she  was  not  in  official  travel  status. 


That  was  the  last  payment  made  on  the  card.  SA 
that  the  balance  due  on  the  card  is  S1.361.77  (Exhibit 


|  submitted  a  check  dated  August  31.  2012  for  S1.361.77  to  cover  the 
outstanding  balance  on  her  Citibank  card. 


Allegation  2:  Financial  Shortages  at  the 


Post  Office 


**ESTRttTED  INFORMATION 
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Thit  report  rt  rumrhhvd  on  «n  official  need  U  know  b**i*  and  mu*t  t*  prtedtt)  from 
:  u  c  r  -  ftor  *fticfi  mjy  tamprcrntt*  vm        iramtts  ol  the  U  5  Pott*  S*rv<*  Off<4  ol 
ntpocior  Genor  jt   Hiii  report  th*H  no|  w>  fMUd  *n  rttpontt  10  a  Ff6*Jom  Ol  Inform*^ 
Ad  Of  Prrr*cy  Ad  raouati  or  A*w*r*nA)*<l  In  o(ft*t  pjrMt  *rtnout  proi  coniutubsn  wify  ffw 
Office  or  inspector  Corral  Uftomhoawl  rctoaw  may  f««n  m  Gnm*ioJ  ©ro*eojt>co 


SA  ^g>^^*J"*^fr|  informed  ^*?^<Si|  thai  an  audit  of  (he  |r:.g^r*|  Post  Office 
was  conducted  earlier  that  day  and  the  results  of  the  audtt  r^v^  ud  *hdt  the  office  was 
short  approximately  S888  in  its  total  accountabilities. 


and  I  1       recounted  the accountablliUe^ndl|*i!SE9 confirmed  that 
the  office  was  short  approximately  $587  At  tha:  time.  ^^^B  m  retrieved  the  S300 
cash  reserve  from  her  vehicle.  As  the  interview  progresseT^^^^^H  iJ-ruitted  to 
taking  the  cash  reserve  out  of  the  office  and  using  it  for  personal  use  and  returning  the 
funds  that  day. 

submitted  a  check  to  cover  the  office  shortage  of  $587.94 

provided  a  written  statement  (Exhibit  5). 

V.  EXHIBITS 


1.  Copy  of  Spreadsheet  showing  analysis  of  purchases  and  vouchers 


Garrity  form 


3.  Copy  of  travel  vouchers 


4.  Copy  of  Citibank  statements 


sworn  statement 


*EST*.CT£D  IS  FORMATION 
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RESTRICTED  IS  FORMATION 


TN»  report  4  iwmVHhi  txi  *i  official  nMd  to  fcw*  Dd»#*  and  mutf  be  proivded  from 
dittamnation  ****  may  tflmprom**  th#  t*u  imratt*  of  m«  U  5  Pctttl  5#*v<»  Off<oa  of 
tn»c*ctof  Cone™*,  rnii  report  thaD  rxrt  t*  rtfoaiod  tf*  mporaa  to  a  Fr#*oom  0'  information 
Ad  cy  Pnvjcy  Ad  rcquati  of  OsitfrwutoC  to         p«ut  wotoul  pw  oon%uttaton  win  ft* 
Office  of  in*o*ctof  General  Unauthoniftd  rarfeate  may  ffrmN  in  cnmtfiaJ  proaeculton 


I.  PREDICATION 


On  or  about  March  22.  2012.  Labor  Relations  Manager  frfr»v  "cr^^cz^yrcj  contacted 

■■■     -a  Field  Office  o(  the  US.  Postal  Service  (USPS).  Office  of  Inspector 
General  (OIG)  in  reference  to  suspicious  credit  card  chare 
Post  Office's  US  Bank  Visa  "Impact"  credit  card  f 


In  an  email  to  the  OIG,  ^^^^^^Jrelate^nformatlon  that  alleged  from  June  201 1. 
through  January  2012.  Poslmasler^BHl vv  ^  !)Y  passing  the  USPS  <;Btiy 
system  and  purchasing  items  from  various  local  retail  outlets  using  the  "Impact"  credit 
card. 


U^ank  Visa  "Impact^redi^ardH  ■■^^■H was  issued  to 
^^■1  m-~'  ■  j  :  '  HHHflHHz^J        was  out  of  work  for  approximately  one 

year  on  Family  Medical  Leave  Act  (FMLA)  leave. 


It  was  also  alleged  that  PM 
some  of  the  charges  occurred. 


works  part-time  at  the  Home  Depot  store  where 


The  stores  mentioned  in  the  allegation  were  contacted,  and  additional  information  was 
requested  (Exhibit  1). 


SYNOPSIS 


Investigation  determined 
Bank  Visa  "Impact"  credit  card 
Supervisor 

purchases  occurred  while  | 
any  knowledge  on  behalf  of 


Postmaster  utilized  the  US 

|  issued  to  Customer  Sen/ice 
for  multiple  purchases  totaling  52,346.04.  These 
1  was  out  of  the  office  on  FMLA  leave  and  without 


On  May  24,  2012,  OIG  agents  interviewed 


BACKGROUND/SUBJECT  IDENTIFICATION 

advised  he  entered  on  duty  with  the  USPS  on 
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RESTRICTED  INFORMATION 


Thi*  report  it  rvnuhod  on  an  officii  need  id  know  rj#M  *nd  mint  Do  otritOftd  trom 
ditwmnabon         m*y  campremtw  *ritr**t*  ot  trw  U  5  Pcutf  5«rv<#  Ottc*  of 

tntpodOf  G*nor*i  Thii  report  than  noi  0#  rofeatad  »n  mpofftt  10  a  FrtMxn  of  Womv*i»on 

Ad  <*  PrriftCy  Act  roq  jh  V  Of  OHt*<TVLJrt*<}  to  Olto  [WMt  WChOut  pr<tf  comuftflbon  WC\  M 

Office  of  inspector  General  l/nautfwij*d  rtfedie  may  remit  in  enmnj*  pro*eojt>on 


!V.  DETAILS 
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KE5TR.CTED  INFORMATION 


Th*»  report  it  h*mtw3  on  *i  official  naad  Id  know  MM  and  muu  D*  protected  from 
tatamnaoon  ai.:t»  may  tamprantta  ma  ba-u  iraaratt*  of  ttia  U  5  Poo*  S#r\^«  Offca  of 
tmpacior  GooofaJ.  l^ii  raporf  aftaii  noi  t*  rataatad  *n  rttponsa  k>  a  Ffoaoom  of  informattm 
Ad  of  Privacy  Act  requvU  Of  6\M^ftiirt  to  oV**  porui  wahout  pw  coniuiuuw  *«n  tno 
Offica  of  mac-actor  GanaraJ  Unauthorized  ftfoai*  may  f*\uh  in  cJimrfiaf  proiacuiton 


lflgp%J  ^s  shown  a  list  of  questioned  transactions  that  appeared  on  the 

|g?~^>ih*j  Impact  card  from  on  or  about  June  19,  201 1,  through  on  or  about  January 
22,  2012.  He  described  each  transaction  as  follows: 


June  19,  201 14  Home  Depot  transaction  for  Brasso  S6.89  -  brass  cleaner, 
June  22,  201 1 ,  Staples  transaction  for  Pilot  G2  /  WS-600S  recorder^8^28  - 
pens  and  a  tape  recorder  to  record  a  letter  earner  yelling  at  HHHfli 
July  28,  2011,  Home  Depot  transaction  for  Eng  RCHGRAA8  S21 .40  -  possibly 
batteries  or  a  flashlight. 

August  9,  201 1 ,  Home  Depot  transaclion  for  Mr,  Clean  /  Smart  Charger  S39.96  - 
cleaning  products  and  a  charger  for  the  passport  camera. 
August  15,  2011.  Home  Depot  transaction  for  ENR  Max  C8  /  ENRAAA-16 - 
possibly  batteries  or  a  flashlight. 

August  23. 201 1 t  Staples  transaction  for  miscellaneous  items  S69.98  -  stationary 
products. 

August  24.  201 1 ,  Best  Buy  transaction  for  P~SDHC4G4Jblack  digital  camera 
$92.98  -  digital  camera  for  motor  vehicle  accidents  and  to  document  the 
condition  of  mail  arriving  to  P^'**^  Post  Office. 
Septembers.  201 1.  M^ajestjc  transactions  for  $323.68  and  $154.68- 
maintenancf*  of  the  ^^^^^|  Post  Office's  forkl  fl 

September  21,  2011,  Target  transaction  for  calculators  $10.46  -  calculators  used 
for  office, 

September  28.  201 1.  Dodge  Chrome  transaction  for  529071  -  Stamp  plaques 
hung  on  the  HHIH  Post  Office  wal 

Oclober  17.  201 J  .  Staples  transaction  for  Pilot  G2  $7.29  -  pens. 

October  18,  2011,  Dodge  Chrome  transaction  for  $209.07  -  Stamp  plaques  hung 

on  the  H^HH  Post  Office  walls. 

Oclober  19.  2011,  Stanley  Safemasters  for  $141,96  -  Stamp  Stock  Sale  repairs 
October  23.  2011,  Home  Depot  transaction  for  S6  14  -  Key  for  Post 

Office. 

October  31 .  201 1 .  Staples  transaction  for  $33.98  -  white-out  and  P-Touch  label 
maker 
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fiESTfiJCTED  INFORMATION 


Tht*  rrport  4  rtvrvUttd  on  *n  off*,  .jt  feed  to  kny#  u  ■.  .*  .mj  mutl  tm  v  t  tt ci* J  from 
: ' .  u  n       ■  ■  m#y  campraiut*  tft«  0#tf  irttrttt*  of      U  S  PcW  Swv<«  Oftca  oi 

tn*c*ci<*  0MM  Xnn  report  ihoB     Do  n  f^w^w  io  *  F'«*4pn  of  i*form*vo* 

Ad  or  Pnvicy  Art  rojunC  or  <fcu«ntAJ»d  fa  ottar  cms  **Jk>uI  pror  con\  utuion  tho 


Novembers.  2011,  Staples  transaction  (or  miscellaneous  items  516,46  - 
stationary  products. 

November  17,  2011.  Home  Depot  transactions  for  6  OT  LBox  $11.57  - 
ijg^C^KJf  could  not  recall  what  this  item  was.  but  believed  it  was  related  to 
cleaning  supplies. 

December  1 0.  201 1 ,  Best  Buy  for  Nikon  Coolpix  camera  $299.98  *  digital  camera 
lor  motor  vehicle  accidents  and  to  document  the  condition  ol  mail  arriving  to 

p.     Offi;;e,  This  camera  replaced  the  original  camera  that  broke 
alter  falling  oft  a  desk. 

December  14,  2011,  Sun  Slate  Marketing  for  miscellaneous  badge 

holder/business  cards  $159.50  -  Business  cards,  holders,  etc. 

December  M  201V  Home  Depot  for  CT2DPX6  S31 .05  -  |^^^^|  could  not 

recall  what  this  item  was. 

December  15,  20^^Home  Depot  transaction  for  Poinsettias  $23.37  -  Chrislmas 
decorations  for  [zCc£3El  lobby  area. 

January  13.  2012.  Dodge  Chrome  transaction  forS29V95  -  Stamp  plaques  hung 

January  22.  2012.  Target  transaction  for  Entertainment/Electronics  $1570  - 
Three  calculators  for  the  office. 


When  asked  about  the  three 
>ur  chased, 


name  on  them,  that  were 
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RESTATED  INFORMATION 


Th«»  report  4  Frothed  ixi  *n  officii  need  to  hro*  tt»*  *nd  mmi  tx>  ^pinOed  from 
d(t«m^*oo  »ftcti  ^  tt»mpn»T»iW  m«  c*tl  »rter**t»  ol  M  U  5  Pco*  S*fwe»  Off<4  ol 
impose*  Oer*orai   rn»»  report  MwH  no(  Oft  riMftM  *n  wtponio  10  ft  Ff*«Jom  of  itformftltti 
Ad  or  Prr»acy      roquflti  of  awwutal  ta  om  pjrMt  wfttout  pixii  conWUtoo  w*t>  M 
Office  ol  to&pecior  Gowji  unauihonxod  ttt*a\e  may  '««n  in  ownrfm  pmocuiiorv 


V,  EXHIBITS 

Exhibit  1: 
Exhibit  2: 
Exhibit  3; 
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*ESTR.CTED  IS  FORMATION 


TM*  report  4  fomrihed  on  *n  official  need  to  know  otiift  and  mutt  Mr  protected  from 
dfttomnaoon  *nttfi  may  cam  pram  tta  me  o#it  irderatt*  oltrwUS  Pott*  S+nxe  Offi&a  ot 
wapocfor  Gonorai  Riii  report  than  noi  tre  retoatod  *n  rttponat  10  ft  Freedom  of  lAfo*mat*on 
Ad  or  Privacy  Act  roquett  Of  atiemnaiMl  In  oV«e  p*rwt  wahout  proi  coftMittaton  *rm  <he 
Offic*  of  in*c*ciof  Gonwal  Unauthorised  rtfeaie  may  fenuB  in  cnrnv^l  pfoaacuton 


UNITED  STATES  POSTAL  SERVICE 
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RESTRICTED  IK  FORMATION 


TM»  report  it  fuHinhM  on  «n  official  need  ta  know  Mm  and  muti  w  ptrtedM  from 
totamiaoon  *ti<n  may  t&mpromit*  vm  Mil  imama  of  vm  U  S  Pen*  Saivca  Ot<*  of 
mtoocio*  Gonotai   rw  r«on  tnaii  noi  Oe  ro'eaied  tn  tw#>*«  10  a  Freedom  of  WomurMn 
Ad  0*  Pnvacy  Ad  roQuatl  tf  flMwrnalN  In  ctf"«  pa/Mi  *fffOul  pew  conmluion  wJJi  vie 
Offico  of  toapccior  Oonoral  UnouthorjM  rr-eaia  may  fimJt  in  enrtwul  pfMaeubon 
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RESTRICTED  INFORMATION 


Thi*  WpOrt  4  f^nrtHfrd  Qrt  *n  official  rwJ  Li  krow  bam  and  mvH       pytiK4*d  ftom 

d*tt*fflrtat>Ofl  *ft*Ji  may  t&inpranit*  th#  bait  iriar»*ti  of  tHa  U  5  Pott*  5#fvc#  Qft<*  o* 
wiwciw  tiooofftJ  mil  rocon  than  not  b*  riMu4  *a  w^m  io  a  Ffawtom  of  womiW 
Ad     Privacy  Act  requati  Of  0\st*m>Aa!*4  to  off**  parbet  wotout  (^w  coniultaton  win  W 
Ofr<a  of  inK*eior  General  UrtiutfKMtttd  rafaaie  may  result  in  cmwut  prowcuiiori 


I.  PREDICATION 


This  case  was  initiated  based  on  information  provided  by  Manager] 
WSj^J&W^mJ^ ^B^ahmi^fc:  j|  Sorv»ce  Center      |  reported  lo  the  United 

States  Postal  Service  -  Office  ol  Inspector  General  (USPSOIG)  hotline  Ihat  he 
suspected  his  supervisor  misused  her  USPS  travel  card  £3  provided  the  hotline  with 
a  spreadsheet  of  wt'isr^^J'uT  ^^gV— t***^**      travel  card  use  from  October  o( 

(Exhibit  1), 


SYNOPSIS 


The  Investigation  determined 


BACKGROUND/SUBJECT  IDENTIFICATION 

entered  on  duty  with  the  USPS  on 


IV.  DETAILS 


On  F  .:brunry  28  2012  the  RA  and  Special  Agent  (SA I  Bff^Fl*r*^*4  interviewed 

Center  (ASC)  in  ■■*4t£i|  (fcxhibit  2).  Before  the 
RA  asked  any  questions,  was  read  and  acknowledged  her  Garrity  Rights 

(Exhibit  3). 


The  RA  stated  he  wanted  lo  ask 

card. 


mestions  about  her  U.S.  Postal  Service  travel 


Page  3 


TRJCTED  INFORMATION 


TM  report  *  r^m^tied  on  ai  offlctdi  n«d  to  fcnow  butt  and  mutt  tm  ptilKied  from 

ditWmrtition  may  iwnm  ttw  b**1  ir£«f  n  Vi  of  M  US  PettH  0ft«  dt 

witpociof  GaftoroJ.  rhu  ropotl  tfult  not  bo  rofoaiod  in  mpOAM  lo  a  Fra*don*  of  tntofmatort 
Ad  Of  Pi  .-..icy  Ad  requfftx  or  0*t*raui«<l  Id  otta*  p*rMt  wsrout  pro/  coniulUton  r* 
Omcoof  taftpocior  Gortoral  U^mjifwnzttJ  rtfaoto  may  ffrvift  in  Wr»^  c*o**cut*on 


The  RA  and  l^yy^  went  over  each  line  on  a  spreadsheel  that  showed  the  expenses 
on  her  U.S.  Postal  Service  travel  card  from  October  3,  2010,  through  December  26, 
2011  (Exhibit  4).  The  RA  and  noted  Ihe  charges  to  AmerenUE.  National  Rent 

To  Own,  and  Geico  were  tor  personal  € 
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nESTR.CTCD  INFORMATION 


TM*  report  4  turnnhed  on  an  omctai  ™<?0  to  fcnow  but*  aod  mult  tm  ptrittciM  from 
tattinaaoon  *ft«c*i  may  tairtprorntt*  xrm  b*M  *r<#f»u»  of  th«  U  5  PcfUl  s*tv*«  Ofbct  of 
wtoocfor  OoooraJ.  rnn  rooon  than  noi  ft*  rtfeaiod  *a  rttpontt  10  ft  Fft«tom  of  Wofma-wn 
Ad  cy  PnvACy  Ad  requvtl  or  0*i*nw\aJ*C  to  olf*f  parMt  wflhoui  prw  contulUAon  wtt  M 
Off*c*  of  totpottor  Gg««ai  Uftau*nof=Jttl  ftfoat^  may  ffriuli  in  amtm  pfOftfttuton 


The  RA  showed  jSTLgj  his  U.S.  Postal  Service  Iravel  credit 
card  and  she  agreed  hers  looked  like  the  RA's  travel  card.  The  RA  gave  her  the 
customer  service  phone  number  trom  tho  back  of  tho  card  so  she  could  call  and  rogues! 
her  statements  from  fr»*-*^ftcv*a|  to  current  date.  The  RA  also  asked 
bring  in  her  travel  card  and  provide  it  to  her  manager  the  next  morning. 


On  March  1.  2012,  the  RA  obtained  copies  ot  B^n^j  U.S.  Postal  Service  travel  card 
itatemenls  from  [S^fcrffi 

I  The  latest  statement  provided  by  B^rJ  ended 
j^ke^affh  'of  card  number  ending  in  HHB  The  statement  stated 

(balance  owed  was  54,107  20  A  review  of  the  statements  showed  the  last 
payment  on  the  account  was  on  September  15,  2011 


On  M.irch  6,  2012.  the  RA  received  a  copy  of  the  Western  Union  receipt  showing 
HH  p;t  d  S2.OO0  GO  towards  ;hr:  h ;-i         on  hur  U  S  Postal  Sorvicfi  travo'  card 
(Exhibit  7).  Payment  was  made  on  March  1,  2012,  from  Western  Union  to  CitiCorp, 
account  number  f 


EXHIBITS 


1.) 
2-> 
3>> 
4.) 
50 
60 
70 


Spreadsheet  provided  by , 

Memorandum  of  Interview  -  ££afcH3  -  02  28.2012 
Gdrnly  Rights  j2  2a  2012 

Spreadsheet  initialed  by 

Sworn  wrllten  statement  -  J^^B- 02.28  2012 
Copies  of  CitiCard  statements  (or  account  ending  in 
Copy  of  Western  Union  payment  to  ^=r^fl|  Citi  Card  -  03.01 .2012 
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*ESTfl,CTED  INFORMATION 


TrW  report  *  rurnfthrt  on  an  olTicttl  rwJ  ta  fcrcw  but*  «nd  n  uii  be  potecfcrt  Iron 
ditMfWMOA         miy  mmpnmtM  m  Dm  tMirttti  of  th«  U  S  PotUT  5«AflC#  Oftic*  ol 
inac*ciOf  GeiwiJ.  Thii  wen  »ho«  noi  Of  roMt«d    tMporM  io  a  Ffoojom  of  lAfomuto* 
Ar.l  or  Pnracy  Ad  rcquait  of  4*4*<rtf\Ated  t>  ottw*  pattet  w«hout  pro*  ooniulUbdft  w*H  »w 
Offlcd  of  mwclot  GoawjI  lM*jlNyvf*d  may  fwuli  in  cnm<W  pro*ocutWn 


UNITED  STATES  POSTAL  SERVICE 
OFFICE  OF  INSPECTOR  GENERAL 

1735  NORTH  LYNN  STREET 

SUITE  10000 
ARLINGTON,  VA  22209*2020 


CASE  ft:    12UIST2885FF03FF  CROSS  REFERENCE  «: 


CASE  AGENT  (if  different  from  prepared  by): 

CASE  SUMMARY  REPORT 
PERIOD  COVERED:  FROM  07/23/2012  TO  9/21/2012 


STATUS  OF  CASE:  CLOSED  CASE  UNFOUNDED 


SUMMARY  OF  INVESTIGATIVE  ACTIVITY: 


On  July  23,  2012.  this  investigation  was  initiated  subsequenM^nfor^tion  received 
am  a  r.pthnii  comprint,  regarding  allegations  that  fl^HHU^^^I-  Postmaster. 

funds  by  rent  nj  tractor  equipment  and  supplies  using  the  Postal  BBflA»  credit  card 


On  August  8.  2012.  SA  pM|  traveled  to  I  I  and  interviewed 

IjHSSSH,  Soles  and  Service  Associate7|BWWW^  Post  Office, 

HBwhohadnever  witnessed  |  |  mishandle  or  steal  Postal  Service  funds. 

Additionally,  ^^^H^^H  Sales  and  Service  Associate.  pDS!  Office 

also  statod  she  had  never  witnessed  II  mishandle  or  steal  Postal  Service  funds. 


On  August  8.  2012,  SA  J^^t|  interviowec|^^^^WPM^  Sales  and  Service 
Assuuaie.  I  ^^^H  |  v. r :  she  had  never 

witnessed  |  |  mishandle  or  steal  Postal  Service  funds.  Additionally, 
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*ESTR*CTCD  INFORMATION 


Th.>  report  *  rirffkittad  on  *>i  official  rmeJ  o  know  butt  and  mutt  t*  t/crteoed  from 
dftwrnnabon         m*y  comprcmtM  th*  0*W  iraratti  of  m«  U  5  Pcutf  S«<v<9  ur <«  of 
intpocior  General.  T>m  report  than  not  0*  rotoiod tn  r«pon«  lo  a  Fr*#dom  of  Womvjton 
a,  i  or  Privacy  Act  reojuitt  or  0Hi*rr*  rutted  to  dh**  iwut  *nmout  pror  oontuftflboft  wB>  r» 
Officd  of  Inspector  Goneral  Unavifwufd  rebate  may  fwvH  in  enmtfia*  proftocutton 


administers  the  credit  card  assigned  lo  (he  p^-gWSg  Posl  Office  and  has  never 
seen  suspicious  transactions  on  the  monthly  statements. 


On  August     2012,  SA  went  to  the  ^^^^H^^^^^^H  and  obtained 

rental  records  regarding  the  equipment  rental  detailed  in  the  hottine  allegation.  SA 
iiy^^l  determined  had  rented  the  equipment  detailed  in  the  original 

allegations  but  used  cash  as  a  form  of  payment  to  pay  (or  the  rental  equipment  and  not  a 
USPS  credit  card  (Attachment  1). 

Of^uqus^.  2012,  SA  BHBM  conducleci  a  review  ol  every  money  order  issued  by  the 
I^^S^ry^  post  Office  in  the  last  12  months  and  did  not  find  anything  suspicious  or 
relating  to  the  theft  of  Postal  Service  fundj^n^^^^^l  Additionally.  SAp 
obtained  and  reviewed  12  months  of  ^BBHRj^ost  Office  credit  card  invoices  and 
did  not  identify  any  suspicious  transactions  (Attachment  2). 


On  August  9,  2012,  SA 


L  Secretary, 
retired  from  the  Postal  Service  on 


On  September  21.  2012,  SA  |         |  conducted  a  review  of  |  |  official  Postal 

Service  email  account  and  did  not  find  anything  derogatory  in  the  email  account  relating 
to  theft  or  mishandling  of  Postal  Service  funds. 

Based  on  the  above  investigation  there  is  no  evidence  to  support  Ihe  hotline  complaint 
and  the  allegation  should  be  considered  unfounded. 

This  investigation  is  closed. 

ATTACHMENTS 
1.  Rental  and  ^^^H  receipt  dated  Apnl  28.  2012 

2-  MOA  Money  order  and  credit  card  review  dated  August  8.  2012 


PREPARED  BY:  SA 


DATE:  9/21/2012 


RESTRICTED  \Hf  ORWATIOS 


Page  2 


Tt*»  report  4  fumnhed  crt  «n  officii  need  to  know  b**i*  and  mutt  C*  i*rteded  from 
Otttmnaton  *fttn  may  aHTtpmntw  trw  Dttl  ir*#nt»u  of  th#  U  S  PctUT  S«rv<»  OAot  o* 

Ad  Of  Pnv*cy  Act  or  Mwwuted  to  o&**  c*J«*  wflhout  prof  conitiftjflon  w&>  the 

OfHc*  or  iniptctor  GtfWOl  W>av!hofV*d  «<*ai*  may  f«uH  in  CTvnrti  cmocuttav 


UNITED  STATES  POSTAL  SERVICE 
OFFICE  OF  INSPECTOR  GENERAL 

CAPITAL  METRO  AREA  FIELD  OFFICE 
9201  EDGEWORTH  DRIVE.  ROOM  2030 
CAPITOL  HEIGHTS.  MD  20790-9576 


CASE  0:  11UIBA0016GC37IAD 
TITLE: 


CROSS  REFERENCE  »: 


CASE  AGENT  (if  different  from  prepared  by): 

CASE  SUMMARY  REPORT 
PERIOD  COVERED:  FROM  SEPTEMBER  27t  2010  TO  FEBRUARY  9.  2011 

STATUS  OF  CASE:  CLOSED  INVESTIGATION  UNFOUNDED 


SUMMARY  OF  INVESTIGATIVE  ACTIVITY: 


OIG), 


On  September  27,  2010,  the  US.  Postal  Sen/ice  Office  of  Inst 

SpeciaMnquiries  Division,  received  an  audit  referral  from  

HHHH  The  indicated  that  Postal  Inspector  I 

various  cash  advance  withdrawals  and  made  questionable  charges  on  a  government 
travel  card  between  October  2008  and  August  2010.  The  audit  determined 
incurred  charges  of  52,593.59  without  associated  travel  (Attachment  1). 

OrK)ctobef  5,  2010.  Unreporting  agent  (RA)  received  information  from 

auditor,  OIG.       ■  was  responsible  for  conducting  an  audit  of  Inspection 

Service  travel  cardslH     I  -  :  j^^^^H   :  various  cash  advance 

withdrawals  and  made  questionable  charges  on  h^overmrient  travel  card  without 
being  on  official  travel  Hi  provided  a  ;  ^HH^^H  >ank  statements 
(Attachment  2)  and  travel  vouchers  (Attachment  3). 
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RESTRICTED  INFORMATION 


Thi»  report  *»  Vnrv^ed  qxi  *n  ufT*.uJ  ni**-J  tj  *rrj*  (Mva  and  muU  C*  ptfcOttd  from 

:  * ' f  r  -    .  *  *fiCti  m#y  compro^cM  tn«  D#vt  iMtrviis  of  th«  U  5  PotUT  5«iv*  »  Oflc*  -» 
IrtipoclOf  GoncroJ  Thit  focorl  shall  r*)l  00  rUtfiOd  tn  rttpont*  10  a  f f**tfOfn  of  Wofrut"On 
Ad  Qf  Piracy  Act  roquait  o#  4n#Tifti»d  fa  cttaf  pout  wflhoU  pr«  ayuuftjUJn  wth  fw 
Office  of  lftftc*ctof  General  W*au!hon»J  rt^aw  may  ffriult  in  aimrtd*  pfotccuiloa 


Analysis  of  the  Citibank  statements  and  travel  vouchers  by  the  RA  determined  that 
between  October  2008  and  January  2010.  |gg&JgO]  had  reoccurring  monthly  charges 
on  his  government  card  between  S  1.520  and  S  1.535  HHHI^so  had  charges  for 
cinq,  cash  advances,  cash  advanco  feos,  and  hotel  stays  during  that  time  period, 
"|  filed  reimbursement  vouchers  and  received  payments  for  those  amounts 
during  the  time  period. 


On  February  9.  201 1 ,  the  RA  and  Special  Agent  I^^JTB^jJ  interviewed  Assistant 
Inspector  m  Charge  Technical  Services  Division  |  ^^^|  .  , 

interviewed  because  he  was  the  approving  official  for  all  expense  reports  submitted  by 
(Attachment  4). 


A  the  end  ot  each 
funds  from  the  undercover  account  to  pay  the 
document  the  transaction  and  submit  an  expens 
account. 


would  take  out  the  appropriate 
was  then  required  to 
ort  to  reimburse  the  cover! 


!  The  monthly  parking  fees  and  hotel  travel  expenses  wer^harged 
(o  the  Postal  Service  government  credit  card  and  the  FCIC  reimbursed  ^^^^H  not 
the  Postal  Service. 


On  February  9.  201 1 .  the  RA  and  interviewed  Postal  Inspector  | 

i^^l^HH^^H  ■■  provided  an  Administrative  Rights  form  and  agreed  to  be 
interviewed  (Attachment  5), 
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*ESTfl*CTED  ISFORNATION 


Tfii*  report  it  frothed  on  an  o(f*Ctal  n«d  la  know  bam  t**>d  rnutl  t*  ptfecUrd  from 
tattmnmn  *f*£ft  may  compramtt*  tru  d«ii  trttniU  of  M  V  5  Pott*  5*rv<*  Offtc*  of 
int«>ciOf  G*rtor*J.  TTut  noort  man  noi  Of  ro^aioO  m  rttpoftM  lo  a  Fr««oom  of  i^muwo 
Ad  or  Pnvacy  Ac*  r*qu*tf  or  &\%*ucuite4  to  o*N*  (wto*  wtrctut  prxw  con*ufl<«OA  w&\  M 
Office  of  Iniotctor  Ccw jJ  UnauirwuttJ  rttoate  may  f«vH  in  ovnMI  pro*ocut>on 


The  program  was  created  to  allow  Ihe  Inspection  Service  to 
conduct  video  surveillance  via  Ihe  internet.  txz*&w**wTX***^*mw**±tt^~& I 


government  credit  card  is  unfounded,  and  this  investigation  is  closed. 
Attachments: 

1.  Allegation  Initiation,  September  27,  2010 
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RESTRICTED  INFORMATION 
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Cinbank  card  statements,  October  5,  2010 


(ravel  vouchers  filed,  October  5,  2010 


4.  Memorandum  of  Interview, 


5.  Memorandum  of  Interview, 


February  9,  2011 
,  February  9,  2011 
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I.  PREDICATION 


>n  October  6.  2010.  OIG  Special  Inquiries  Division  (SID)  received  information  from 
|}iyMCJpi7ivk£gW£  ^;^T  Ji14J,  con  coming  an  analysis  of 

travel  expenses  incurred  by  Special  Agent  p^jjjgRJ^ytyy 

during  the  period  from  November  2008  to  May  2010.  £5^1  stated  the 


lepenc 

analysis  disclosed  HI  Citibank  rravel  Card  (CTC)  had  78  gauges  lotaling  S9  040  2b 
that  could  not  be  associated  with  travel  vouchers  submitted  (Exhibits  1.  ?  and 

3). 


II, 


SYNOPSIS 


A  determination  of  the  number  and  amount  of  cash 
advances  resulting  from  these  'actors  could  not  be  determined  since         did  not 
maintain  any  independent  documentation  identifying  dates  of  travel  or  cancelled  travel. 
Additionally.         kept  his  per  diem  on  the  CTC  account,  and  took  cash  advances  to 
offset  perceived  credit  balances  In  his  CTC  account  This  practice  resulted  tn  a  number 
of  cash  advances  that  could  not  be  associated  with  official  travel.  A  review  by  SID 
disclosed  no  credit  balances  on  the  CTC  account  between  November  2008  and 
September  2010. 


The  investigation  identified  29  instances  where  cash  advance  amounts  appeared 
excessive  when  compared  to  the  number  of  travel  days  listed  in  the  related  travel 
voucher.  When  takinc 


BACKGROUND/SUBJECT  IDENTIFICATION 
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T*u»  report  *  fumthtd  on  *n  olTfCt*l  n«d  to  know  Nut*  and  muvt  t*  prutettod  from 
dctttmnabon         m*y  campramtM  th«  bttl  *r*#r»*t*  of  th#  U  5  PotUf  Sort-to  Ofl<o  of 
ftipocior  G*oof aJ,  Trut  rooort  tr*H      oo  riMiCd  *n  rotoortit  10  o  Fraooom  of  trilofmjtion 
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From  November  2008  lo  September  2010  I    Isubmittod  69  travel  vouchers,  totaling 
S44(579.08.  During  this  same  time  period.  Sfl  CTC  account  indicated  763 
transactions,  totaling  $60,335.77,  occurred.  A  preliminary  review  disclosed  83%  of  the 
transactions  (637  items)  and  81%  ol  the  incurred  expenses  ($49, 154.21)  could  be 
attributed  to  fei  travel  vouchers. 


The  review  also  disclosed  that  feg  did  not  claim  reimbursement  on  submitted  travel 
vouchers  for  approximately  $300  in  allowable  expenses.  Approximately  $70  of  claimed 
expenses  on  submitted  travel  vouchers  were  not  supported  by  corresponding  expenses 
listed  in  ■  I  CTC  account.  Based  on  the  review,  these  items  appear  to  be  mistakes 
made  by  fcH  during  the  preparation  of  travel  vouchers  (Exhibit 


IV.  DETAILS 


Allegation:  1 
Special  Agent  | 
Allegation  1  Findings: 


used  his  government-Issued  CTC  (or  personal  use. 


!)n  November  21.  2010,  the  reporting  agent  (RA)  completed  a  preliminary  review  of 
|  CTC  account  and  submitted  travel  vouchers.  The  review  disclosed  the  below 
transactions  could  not  be  readily  associated  with  official  travel  or  did  not  occur  during 
the  travel  penods  listed  in  vouchers  submitted  by  |    |  (Exhibit  4). 


Transaction 

No.  of 

Type 

Transactions 

Amount 

Cash  Advances 

49 

S7.653.90 

Cash  Advance  Fees 

49 

S153.11 

Airfare 

3 

S673.30 

Travel  Agent  Fees 

2 

S15.0D 

Lodging 

3 

SI. 316.64 

Rental  Car 

6 

SI. 242.88 

Parking 

4 

S26.00 

Meals 

7 

S55.88 

*ESTft>CT£D  INFORMATION 
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Other  Expenses  3  S44.85 

Total  Transactions /Charges  126  $11*181*56 

On  November  22,  201 0.  SID  agents  interviewed  II  (Exhibit  5),  I 


Cash  Advances  and  Cash  Advance  Fees 

When  questioned  about  cash  advances  and  cash  advance  fees, 


credit  balances  in  his  CTC  account  tc 
offset  a  credit  balance. 


as  asked  how  he  tracked 
ecific  cash  advance  amount  to 


Airfare 
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Tito  report  4  ftfnantd  on  an  oAoaf  na*d  b  know  but*  and  muM  Xm  protectod  front 
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in*(*ciof  GonofoJ.  run  rooon  tnan  noi  6*  rtWiri  *n  fttponat  10  ft  Fra+doro  of  infofmoton 
Ad  o  Pnv*cy  Ad  rnquvti  or  &\wtrtr\Mra  m  clt**  pjnwt  wfttaut  pnor  coniulut^n  win  Ift© 
Off*c*  of  mao«ciof  G&waJ  UnauthofszttJ  rctoaw  may  f*mH  in  crvrrfjl  pnHttuton 


Travel  Agent  Fees 

When  asked  about  ticketinq  lee  transactions 


Lodging 

When  asked  about  lodqinq  transactions. 


Rental  Car 


When  asked  about  rental  car  transactions,  totahnq  51,242.88 
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Parking 

When  asked  about  parking  fees,  totaling  S26 


Weals 


When  asked  about  meal  expenses 


Other  Exponses 


When  asked  about  charqes  identified  as  "phone  payment  fee"  totaling  S44.85 


On  December  10,  2010,  the  RA  completed  a  review  of  the  daily  outstanding  balance  of 
CTC  account  to  determine  if  credit  balances  occurred  at  the  time  cash  advances 
were  made.  The  review  disclosed  no  credit  balances  occurred  in        CTC  account 
from  November  2008  to  September  2010  (Exhibit  7). 

Allegation  2: 


Special  Agent  | 
travel 


made  excessive  cash  advances  on  his  CTC  for  official 


Allegation  2  Findings: 
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On  November  21.  2010.  the  RA  completed  a  review  of  cash  advances  associated  with 
travel  vouchers  and  identified  29  instances  where  the  cash  advance  amounts  appeared 
excessive  when  compared  lo  the  travel  dates  listed  in  submitted  travel  vouchors.  For 
review  purposes,  cash  advances  withdrawn  within  two  days  of  the  travel  start  date  or 
during  the  travel  pehod  were  used  in  calculating  the  total  cash  advance  amount  per 
travel  voucher.  The  total  cash  advance  amounts  and  travel  dates  were  then  compared, 
using  the  recommended  $50  per  day  cash  withdrawal  limit,  to  determine  the 
appropriateness  of  cash  advance  amounts  (Exhibit  4,  Attachment  1 2,  Excel  Worksheet 
titled  'Travel  Period  -  Cash  Advance  Comparison")* 


When  taking  cash  advances 


V.  EXHIBITS 

1.  Excerpt.  ^^^I^^H  EH -mail,  OIG  Audit 'Evaluation  of 
Advances",  dated  October  6,  2010. 


2.  OIG  Audit.  Excel  Spread  Sheet, 
November  19,  2008  to  March.  18,  2010. 

3.  OIG  Audit.  Excel  Spread  Sheet, 
19.  2010  to  May  18,  2010. 


Cash 

,  Citibank  Account  Activity. 

,  Citibank  Account  Activity,  March 


4,  Memorandun^fActivity,  Review  of  Citibank  Account  Statements  and  Travel 
Vouchers.  1^  ■  F*-"'^  dated  December  12,  2010. 


5.  Memorandum  of  Interview, 


dated  November  22,  2010. 


6.  Index.  g^fcJUj  Listing  of  Citibank  Transactions  Not  Directly  Attributable  to 
Submitted  Travel  Vouchers  ^^^^^^^^|  Memorandum  of  Interview 
Citations,  undated 

7«  Memorandum  Account.  Daily  Balance 

Analysis,  dated  December  10,  2010. 
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I.  PREDICATION 


On  January  14.  201 1.  the  U.S.  Postal  Service  Office  of  Inspector  General  (OIG>. 
Spocial  Inquiries  Division  (SID),  recoived  information  from  tho  U  S  Postal  Inspection 
Service  (USPIS)  that  Postal  Inspector  (PJ|  ^^^^^^H     H^H^^HI  |ediy 

misused  his  government  travel  card.  It  was  also  alleged  fVgjj  mismanaged  the 
Ih-^— »^  finank  fund  he  managed  for  the  pasl  2  years  (Exhibit  1). 

On  February  1,  2011.  SID  received  allegations  that  misused  u  S  Postal 

Service  (USPS)  computers  by  either  viewing  or  dralting  responses  containing  sexual 
and  offensive  language  (Exhibit  2).  l^r^T^  also  sold  items,  including  USPIS 
memorabilia,  on  eBay  from  the  USPS  network  while  on  duty. 


II. 


SYNOPSIS 


The  investigation  revealed  jg^J  misused  his  government  travel  card  by  paying  tor 
two  orders  shirts  ■■■■^■^■H     .  <r.  Additionally, 

made  unauthorized  charges  to  his  travel  card  at  two  local  restaurants. 

The  investigation  further  revealed  |  mismanaged  the  |**cva*       snack  fund 

by  co-mingling  his  personal  money  with  the  snack  fund  money,  using  money  from  the 
snack  fund  for  personal  purchases,  and  taking  items  from  the  snack  fund  without  paying 
for  them. 

The  investigation  disclosed  that  on  January  26,  201 1.  and  January  31.  201 1,  the  Postal 
Service's  Data  Loss  Prevention  (DLP)  system  recorded  13  incidents  originating  from 
*  ■     ,fB  user  account.  The  DLP  system  monitors  Postal  Service  computers  for 
improper  usag*^ac^Mf^  H^^^H  composing  webmail 

:     ■■■^^^■l^^^^l  through  a  personal  Google  email 
account. 

An  analysis  of  ^^^B  computer  by  the  OIGs  Computer  Crimes  Unit  (CCU)  disclosed 

sold  products,  including  USPIS  patches,  on  eBay  while  on  duty  from  his 
assigned  work  computer 


During  a  June  201 1  interview  with  SID  agents. 


Page  3 

RESTRICTED  INFORMATION  Tr  ,»  report  *  f^n***d  (yi  r>,  rj  ...  t  (mm  mtrtl  E**  7m 
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SID  agents  asked  why  he  used  the  government  ere  it  card  to  pay  lor  both  shirt 

orders  it  the  purchase  was  not  for  travel  related  expenses^  m 

SID  agenls  asked 
I  what  he  did  with  the  money  he  collected  from  the  inspectors. 


III       BACKGROUNDySUBJECT  IDENTIFICATION 


became  a  postal  inspector 
response  team,  ff^^l  Division 


He  is  currently  assigned  to  the 


supervisor  is  \ 


|  contains  a  logon  banner  thai  must  be  acknowledged  prior  lo  user  logon. 
The  text  of  the  notice  is  as  follows: 


This  is  a  U.S.  Government  computer  system  and  is  intended  for  official 
and  other  authorized  use  only.  Unauthorized  access  or  use  of  this  system 
may  subject  violators  to  administrative  action,  civil,  and/or  criminal 
prosecution  under  the  United  States  Criminal  Code  (Title  18  U  S  C.  § 
1030).  All  information  on  this  computer  system  may  be  monitored, 
intercepted,  recorded,  read,  copied,  or  captured  and  disclosed  by  and  to 
authorized  personnel  for  official  purposes,  including  criminal  prosecution. 
You  have  no  expectations  of  privacy  using  this  system.  Any  authorized  or 
unauthorized  use  of  this  computer  system  signifies  consent  to  and 
compliance  with  postal  service  policies  and  these  terms.  I  agree: 
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SEST^CTED  INFORMATION 


Tn*  report  4  fu  mtfted  on  &-i  official  need  to  hrow         an  J  mutt  ce  foietfetf  trom 
oHt*m*j*on  *ft<Ji  m*y  tompromtM  trw  t*  it  irtmm  of  M  U  5  PctUl  5*w  Off<0#  of 

InspoclOf  GflftoraJ.  Jtu%  report  tft*l  ftOt  &*  r©f<MWO  m  refrpont*  to  a  Froodom  ol  snTormaaon  Aci 

0*  Pnvacy  to  rtrjuetl  or  OiManwmied  In  oe*f  parties  wrftOut  pr«r  c-OnWubor  *  *n  The  Off 
Of  Inipoeiof  General,  unauthor  jed  reteaw  may  reiul «  Criminal  rxOtoculon 


USPIS  Code  of  Conduct: 


Integrity 

Integrity  is  an  individual  s  firm  adherence  to  a  code  or  standard  of  values.  Included  in 
the  concept  is  Ihe  requirement  that  an  employee's  job  performance  must  al  all  times 
manifest  the  highest  standard  of  values.  Should  an  employee's  individual  commitment 
to  these  values  reveal  itself  in  conduct  contrary  to  this  Code  of  Conduct  the  employee 
may  forfeit  the  privilege  of  employment 

Misuse  of  Government  Property 

Every  employee  has  a  duty  to  protect  and  conserve  government  property.  No  employee 
shall  use  such  property,  or  allow  its  use,  for  other  than  authorized  purposes.  Limited  use 
of  postal  office  equipment  must  not  be  for  any  illegal  purpose  including,  but  not  limited 
to,  the  dissemination  of  discriminatory  or  hate  material  or  speech. 

Inspection  Service  Manual: 

2-5.5.1  Government  Travel  Credit  Card  Usage 

The  government  travel  credit  card  is  for  payment  of  expenses  when  conducting  official 
Postal  Service  business.  Citibank  provides  these  services  using  specially  issued  VISA 
credit  cards  embossed  with  "United  Slates  of  America  —  For  Official  Government 
Travel  Only."  Use  the  government  travel  credit  card  for  official  travel  and  official  travel 
related  expenses,  including  lodging,  meats,  and  incidentals  incurred  while  cardholders 
are  away  from  their  duty  stations.  The  card  is  not  to  be  used  for  personal  business.  All 
cardholders  should  familiarize  themselves  with  the  Citibank  VISA  agreement  received 
with  the  card. 


IV.  DETAILS 
Allegation  1: 

j^^^^^HI      used  hts  government 

Allegation  1  Findings: 

On  January  26 ,  201 1 1  the  RA  interviewed  Assistant  Inspector  in  Charge 
1  USPIS. 
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restricted  information 


Thi*  report  **  futi***<J  on  an  officii!  need  t>  fcrto*  Nut  and  mvti  oe  ptfctfetf  from 
dtittflWftLon         may  anTtprantM  th*  ban  iraartti*  ol  tri*  U  5  Pcttaf  Serve  a  Ofte*  of 
tntpodor  Genera!  Th*\  rooort  »w  not  ba  fc(«MO  tn  ratoonto  to  a  Froaoom  or  info^a*on  Aci 
or  Privacy  Ad  muatl  or  toi&rinatoa  to  ofr*f  p*rt»i  wwoui  pw  coniuflaton  w*h  me  OfTYa 
of  totpoctc  Ganaral.  Unauthorised  f«Wrte  rray  fmt*  n  criminal  prOtoCuttm 
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RESTRICTED  INFORMATION  I  TN»i*pofl  ttfwnitritd  on  un  oActitnMd  to  know  bM*t  and  fnuifl  Em  proWOMl  from 

«lM<MMon  *ft<ft  may  tampromtt*  :n*  b*ti  imrvtt*  of  tfi*  U  5  f*c*Ul  5«rv<*  Off«  0* 
fttoociof  GoaotoJ.  Thi»  r«ort  thai  not  Do  rofoa*oO  m  moon**  to  a  Froooom  or  inTormrton  Act 
C  Prfrtcy  Ad  rf^ttl  or  drfcwrrwuuad  u  other  pwui  w*Voui  pro/  conWUbon  w*n  ih#  Otta 
I  of  hipttior  Gonftr*!  Ur^uCNwed  retejft*  m*y  r«Wi  m  crwdl  proaoculon 


SID  agents  asked 
nol  for  Iravel  related  ext 


why  he  used  the 
enses 


overnment  credit  card  it  the  purchase  was 


Allegation  2: 

f:a»niil^s^  mismanaged  the 

Allegation  2  Findings: 

On  January  26,  201 1 ,  the  RA  interviewed 


snack  fund. 
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*ESTR>CTED  INFORMATION 


Tfti*  wport  **  tutrmhtd  on  an  officii  need  Ui  know  bai**  arvj  muvl  t*  ^t-teOed  from 
dAwrnnw  *ft<*i  tt«v  awnpfom*»  tri*  t*»t  *tf#rp*t*  of  tn#  U  S  Pea*  Sttvc*  Ofl«  of 
tntfwctor  Conor  a  f  TTu*  rocOrt  thftl  fK*  D*  WM*M  m  mponto  10  ft  F'Oftdom  Of  Iflforrftftfton  Aci 
or  Prrrtcy  At!  r«*i*U  Of  dftteffvuitGd  to  ottef  ptfltft  wWurt  prior  ccnWUbon  w«h  th#  Offc* 
of  taipetto*  General  Umn/r-yi/ed  reiMM  m*v         *1  crtmrMil  trouKiAoa 


SID  agents  asked  |a  ■  i|  if  he  oversaw  lar< 
while  J^^Owasin  charge  of  the  funds. 


e  amounts  of  money  in  the  snack  fund  box 
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*ESTR.CTED  INFORMATION 


TTu*  report  *  famnhftd  on  *n  offlcuJ  need  to  krv*  b*vt  and  mutt  C*  prtvoeo  from 
ta*HM  *ft«tft  may  N^Ml  m*  bt*iir**n™t*  oftntUS  Pea*  5#*vc«  Off In  o* 
tmpocior  GonoraJ.  TN»  r©cort  thai  not  bo  Mmim    r«ocrt»#  10  ft  Ff**dom  of  mfotn*rton  Act 
or  Prrricy  Ad  reaufftf  or  acwrtrutod  in  olhtr  writaui  prior  ctnWUbon  w*h  M  Offc* 

of  m*prjdo*  General  Unot/r**i?cd  reiea&o  may  nm*  m  crtrMtal  rjrotecuton 
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RESTRICTED  INFORMATION  Th*  report  *  fL  r.,v'^J  w  a-i  ufficul  r«-f. :  r.  >  hi  J*  1 1  v.  aoj  rr  jvI  L*  ^L-tec«  frum 

«tw<n^«w  m*y  ccr*pforT»*#  m*  t**1  irt#f*U»  d  m«  U  S  Pctl*  5«(v<«  OftM  of 

totptcior  Gonoroi.  Th*  wcon  thai  net  D«  roiMtM    moon**  to  a  Fr«oom  or  fnfcymaion  Act 
<X  Ptfvjcy  Ad  rtQkJfftt  or  Civvscn^iioa  to  alhar  pah**  witaut  prior  connAJbon  wrm  M  OtT<* 
I  of  hiptclor  G*ner*f  UrauchOftitd  fciMw  m#y  roWl  m  ctwaI  protocutort 
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RESTRICTED  INFORMATION  Th*  report  4  lUflitfttd  Ort  ^  office  Ui  fciW  t*V*  nu^i  [*  |rL'1i!-.-*J  ft-jrn 

Otttmnaoon  may  cumpramiw  tru  tat  MMMi  of  tn*  U  S  Pc*i*  S«ruc*  Offcc*  of 

|  tntooctorGarttfV  Jhi%  r#port  »r*l  r»ot  bo  rofetMO  *  moo***  to  a  Ffoadom  of  infcrm****  Art 

Or  Prvjcy  to  or  actwTv/utod  in  other  parbat  wfltaut  prof  conWUbon  «v<h  M  Off« 

I  Of  mtpotior  Gonfrral.  Ur*au?Nwo<j  fciww  may  f«ut  m  o*™\Al  orotOtulOA 


Allegation  3; 


misused  hrs  Postal  Service  computer  by  either  viewing  or  drafting 
responses  containing 


Allegation  3  Findings: 


These  incidents  occurred  as  accessed  a  Google  webmail  account  to  compose 

responses  to  personal  ads  on  craigslist  Each  of  the  incidents  contained  a  reference  to 
a  craigslist  advertisement  number  (Exhibit  13). 
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RESTRICTED  INFORMATION  Th*  WDOrt  4  fwn*h*d  l-i  ^uK^lr**:  J  u  fcr.j*  t .i-,  w  J  ffiuilt*  i/L-lif.VJ  fr^n 

d*t*T»«i**n  *ft<*  may  cxtmpromiw  Vm  b**l  i««f»*t*  ol  m*  U  5  Pctt*  5*rv<#  Off IN  0* 
tttooctOf  G**W  Thit  r«o*  trol  n«  Do  roiooMO  m  wjww  to  a  Froooon*  ol  MormrtOft  Act 
Or  Prrrtey  A.  1  r#o>iffti  Or  dmaffwuiMl  In  other  pwui  wfltaut  prior  conuAJboft  wen  tho  OtTct 
I  Of  loipttfor  Gonoral  UrttuChonxed  rctojio  m*y  roMT    crowd  orotoculon 


Allegation  4: 

^^^^^^H  ;  o  h  :s  on  eBay,  including  USPIS  memorabilia,  while  on  duly,  from 
his  assigned  work  computer 

Allegation  4  Findings: 

On  May  18.  201V  SID  agents  interviewed  Team  Leader! 


SID  aqenls  asked  fcs»I  how  he  mailed  the  products  he  sold  on  eBa\ 
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iiESTR.CTtD  INFORMATION 


Ttat  report  4  fumithtd  on  ftn  offtciftl  hm)  to  know  tM&tt  *nd  tnuM  trm  ptritOrt  fiovn 
townnmxxy  *ftctfi  may  campfomtt*  tft*  bM  imtmis  of  tn*  U  S  Pctt*  5#*v<»  Oft<c«  of 
uupocior  OorwaJ.  TTu*  rooort  thai  not  D«  roUttd  ^  mpon**  lo  ft  F«*dom  of  tntom^x*  Aci 
0*  Privacy  to  myjeU  Cf  dnM*rw*ai*d  to  ottof  pnut  wfltaut  pr tar  eOTUiUbon  w«h  Offic* 


V 


EXHIBITS 


1 )  Allegation  Initial 

2)  Caso  Initiation-! 

3)  MO  I 

4)  Email 

5)  MOI 

6)  MOI 

7)  Email 

8)  Email 

9)  Email 

10)  Emai 

11)  MOI 

12)  MOI 

13)  MOA  Computer  Forensic  Examination  CCU 


Page  13 


RESTRICTED  INFORMATION 


!«■»  report  4  rutnuhM  on  an  official  need  to  know  tow*  and  tuti  to  (roieoed  from 
d*mn**eon  may  tampromita  ow  toil  iraafaitt  of  But  U  S  PctUW  Serve*  Oft**  ol 

ntpedor  General  Thu  report  tnM  not  to  ivniM  *  f**pont*  to  a  Fraedom  ol  MIomaKo  Atl 
0>  Pnvaey  Acl  requatl  M  flrwemruued  u  other  p*l*i  «,iMul  pror  conaiAabon  wan  Ota  Off** 
Of  mipedor  General  UnauihoruM  reteaao  may  itfM  «  omnal  proaeexon 
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RESTRICTED  INFORMATION 


Thi»  report  *  famnnftd  on  an  officii  r*e«*d  u  know         jnj  mw*t  e*  (roi«OM  From 
d*t*m«-\*t>on  *ri«ft  may  tumpror***  m#  bttt  kMM  of  m«t  U  S  Pen*  Struct  Oft**  o* 
w»w>ciof  CooofaJ  rhii  rocon  tr*n  noi  t*>  rUMUd    nttpcttt  io  o  Fratdoro  or  tofoontton 
Ad  cy  Privacy  Aft  requtU  or  is^imw  to  off**  paraat  wahotrf  pro*  tOftftulttuon  *«n  9* 
Offtca  of  m«*ciof  Garvwai  Unauihonrtd  wmm  may  mvh  In  ctim/u*  p/owtuiion 


I.  PREDICATION 


On  October  13.  2009,  the  U.S.  Postal  Service  Office  of  Inspector  General.  Special 
Inquiries  Division  (SID),  received  a  Notification  of  Alleged  Employee  Misconduct 
involving  Postal  Inspector  ♦roa*  ^r^^y  frill  Division.  The  report  indicates 

that  during  a  routine  review  of  Citibank  Travel  Card  (CTC)  statement  for 

September  2009,  it  was  fitsmwrpH  th;it  f  - — »"|  misused  the  CTC  by  making  a 
purchase  not  associated  with  his  official  duties,  in  the  amount  of  $2,427.22  (Exhibit  1), 


ii. 


SYNOPSIS 


The  investigation  disclosed  that  on  September  11.  2009, 
mrchase  electronics  and  appliances  from  a 

liquidator.  Durinq  his  interview  with  SID  agents. 


used  his  CTC  to 
iquldation  event  in 
appliance  and  electronics 


III.  BACKGROUND 

lt^^£jLJiffl|  has  been  a  postal  inspector  since 

IV.  SUPPORTING  DETAILS 
Allegation  1: 

■^L^LH         his  CTC  for  personal  business. 

Allegation  1  Findings: 

On  October  14,  2009,  SID  agents  completed  a  review  of  CTC  statements  for  | 
prior  and  cunent  government  issued  credit  cards.  The  review  disclosed  a  personal 
charge  made  to  ^^HHI  CTC  account  The  transaction  date  is  listed  as  September 

2009,  and  ihe  merchant  is  identified  as^^H^HI  The  total  amount  of  the 
transaction  is  S2.427.22.  The  review  did  not  disclose  additional  personal  transactions 
posted  to  the  account  (Exhibits  2  and  3)* 


On  October  22.  2009.  SID  agents  interviewed  Team  Leader  According 
to  on  or  about  October  13  2009,  he  noticed  a  charge  of  S2.427  22  on 

ICTC  statement.  |S"       verified  the  charge  with  Administrative  Specialist 
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RESTRICTED  INFORMATION 


TtorepM  it  fmtfiK]  on  an  official  rMtf  to  Mow  Mill  aftd  mull  tepoMtftam 
dttttmnjfcon  *h<n  may  comprantta  ma  ban  iraaratu  of  ma  U  $  Pcuaf  5<rv<a  Offca  o* 
lAtoodOf  GartOfaJ.  T>*it  raoort  UwH  noi  Oa  raMiod  *n  ra&ponaa  lo  a  Fraatiom  of  lAtofmjdoft 
Ad  cr  Privacy  Acl  raquati  or  c*ii6nvnjitat  to  otfw  porta*  w*J*ouf  prof  coo^uftaWA  w*h  tw 
Omca  of  mspaciof  Gaooral  Unautfwvad  rti*a*e  ma>  rawft  <n  ovham  praaaa/Uon 
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Thi»  wort  it  Wmhtd  on  j*i . jf i li ji  need  to  know  b***t  and  mutt  t*  proi*aed  from 
Otiwmw  wftitfi  may  tnrnprom**  m#  t**t  MM**  ol  M  U  S  PctUI  S^fwc*  Ofl<«  o* 
tn*(>oc«tf  Gooof jj  mil  roton  man  noi  Do  rtfeaiod  *a  nttponft*  10  ■  Fra*<Jom  0'  wormasion 
Ad  Of  Pnv^cy  Ad  r«Qu*ti  Of  OsitmiAjtaJ  to  otf**  p*rut  wfltout  pw  coniultJton  #*h  9* 
Office  of  inaotetof  Ooftwal  U^AjihonztKj  rctoai*  may  mull  in  c*tm*ui  f*ot«cuiion 


V.  DISPOSITION 

This  investigation  is  closed  pending  administrative  action. 

VI-  EXHIBITS 

1,  Notification  of  Employee  Incident  -  October  13,  2009 

2.  mu|  information 
3-  Citibank  statements 

4.  Memorandum  of  Interview,  ^^^^^^H  October  22,  2009 

5.  Memorandum  of  Interview.  ^^^H^^^^l  -  October  22.  2009 

6.  Copy  of  Inspection  Service  Manual  (ISM)  CTC  usage  policy  excerpt 
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Thu  report  *  rWmritd  on  *n  official        to  hnow  bmt  *nd  mmi  tm  t*oieO©d  From 
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RESTRICTED  INFORMATION 


Thi»  report  *  famnnftd  on  an  officii  r*e«*d  u  know         jnj  mw*t  e*  (roi«OM  From 
d*t*m«-\*t>on  *ri«ft  may  tumpror***  m#  bttt  kMM  of  m«t  U  S  Pen*  Struct  Oft**  o* 
w»w>ciof  CooofaJ  rhii  rocon  tr*n  noi  t*>  rUMUd    nttpcttt  io  o  Fratdoro  or  tofoontton 
Ad  cy  Privacy  Aft  requtU  or  is^imw  to  off**  paraat  wahotrf  pro*  tOftftulttuon  *«n  9* 
Offtca  of  m«*ciof  Garvwai  Unauihonrtd  wmm  may  mvh  In  ctim/u*  p/owtuiion 


I.  PREDICATION 


On  July  27.  2009,  the  U.S.  Postal  Service  Office  of  Inspector  General.  Special  Inquiries 
Division  (SID),  received  notification  from  the  US.  Postal  Inspection  Service  thai  Postal 
Inspector/Program  Manager  %r"J gJ%M.ryt^  domiciled  at  ^7?^f£*^ar*i 

Headquarters  (DHQ),  allegedly  used  the  Government  Travel  Credit  Card  for  her  own 
personal  use  (Exhibit  1). 

II.  SYNOPSIS 


The  investigation  disclosed  that  Inspection  Service  management  advised  Inspector 
j^^B  approximately  a  year  ago  that  due  to  budget  concerns,  providing  meals  for  \oca\ 
law  enforcement  officers  was  no  longer  authorized  as  an  official  expenditure.  ^HH 
whose  assignment  was  If  ^^r^'frVf^^l  investigations,  worked  closely  with  local 
officers  ant 


The  investigation  also  disclosed  that  p^^J  knowingly  used  the  government  card  to 
withdraw  cash  from  ATM  machines  that  were  not  directly  related  to  official  travel  or 
investiqative  expenses! 


The  investigation  further  disclosed  that  during  a  two-year  period  of  review(  July  2007 
through  Ju  y  mainlined  personal  funds  in  her  government  card  balance. 

In  those  instances  in  which  he^ersonal  funds  were  exceeded,  she  paid  the  balance  in 
a  timely  manner.  AddttionnllylBHI  did  no:  cla>m  AT^1  service  fees  ar  cash  advance 
fees  for  withdrawals  not  directly  related  to  travel  or  investigative  expenses. 


III. 


BACKGROUND 


>ect»on  Service  in 


at  the 


>ostal  inspector  and  was  asstqned  la 
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*»ESTftfCTED  INFORMATION 


Thf*  report  t%  »Ww*hod  on  on  officio!  rvreO  u  lino*  b***%  and  muv  C*  p  oteOOO  from 
dtttomfijtoon  *ft<*\  m#y  compront**  tn«  oott  intrwtt*  of  tno  U  5  Poutf  Sonne*  Qfhcm  ot 
intpoctof  Gonoroj  nm  roport  than  noi  Do  rofeatod  m  moom*  10  o  Frt+tfom  Information 
Ad  or  Pnv*cy  Act  roouatt  or  ■Mitrtvuted  ti  ciN*r  p*nm  wfthout  it  or  comuiUtrtn-  wO>  l-mj 
Offta  or  tntpoctor  Conor  d  UnoutNwtd  roiooie  miy  roiuit  in  crunrtjf  CrototuUOn 


is  in  a  unique  employment  status  with  tho  Inspection  Service,  spending 
approximately  50'  o     her  time  working  H  investigations  tor  the  f 
the  other  50%  as  the  Inspection  Service  proqram  manaqer  for) 


and 


Tho  Inspection  Service  Manual,  Section  2-5,5,  1(  Government  Travel  Credit  Card 
Program  Usage  (Exhibit  3)  slates:  "The  government  travel  credit  card  is  for  payment  of 
expenses  when  conducting  official  Postal  Service  business.  Citibank  provides  these 
services  using  specially  issued  VISA  credit  cards  embossed  with  United  Slates  of 
America  —  For  Official  Government  Travel  Only/  Use  the  government  travel  credit  card 
for  official  travel  and  official  travel  related  expenses,  including  lodging,  meals,  and 
incidentals  incurred  while  cardholders  are  away  from  their  duty  stations.  The  card  is  not 
to  be  used  for  personal  business.  All  cardholders  should  familiarize  themselves  with  (he 
Citibank  VISA  agreement  received  with  the  card." 

Tho  Citibank  VISA  agreement  (Exhibit  4),  states,  in  part:  'I  agree  to  use  the  Card  only 
for  official  travel  and  official  travel  related  expenses  away  from  my  official  station/duty 
station  in  accordance  with  my  Agency/Organization  policy.  I  agree  not  to  use  the  Card 
for  personal,  family  or  household  purposes." 

The  Inspection  Service  Manual  Section  2-5,6.47,  ATM  Withdrawal  Fees  (Exhibit  3), 
states,  m  pad:  "Do  not  make  your  ATM  withdrawal  until  immediately  prior  to  departure, 
no  sooner  than  two  to  three  days  unless  this  is  impractical.  See  Handbook  F-15  to 
calculate  the  amount  of  cash  to  withdraw."  Handbook  F-15  slates,  in  part;  "...You  are 
limited  to  a  maximum  of  S50  for  each  day  lhat  you  are  on  official  travel/ 


IV- 


SUPPORTING  DETAILS 


Inspector  used  her  Government  Travel  Credit  Card  for  other  Ihan  official  travel 

related  expenses. 
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*iESTR»CT£0  INFORMATION 


Tht>  report  *  f^nithftl  on  an  officii!  rMd  to  too*  DAH*  ar>J  rot/U  0*  |ff1«UO0  From 

AmMMOQ  **cft  m#y  omtprcffuw  tn*  t*U  interna  cf  uu  U  5  Pc*tti  5*r*t»  OAof  oJ 
ifttCttdor  Qmntnu.  Tnri  wm  thaH  no(  0»  (rtawW  *n  "tfcDonM  to  a  F'Mom  of  L*Aorrn*lio* 
Ad  or  Pnv*cy  Act  roQuatt  or  Mwiwutcrj  fa  oUu*  (wits  w*hOMd  prcw  conWHion  the 
0*r>c*  oC   -  i  -  ■ r.  ■ '  G«r%er«l  OemjifKW^  hKo«*o  m*y  f*wti  in  cnffaMi  pro4*cuttoft 


Allegation  Findings: 


On  various  dates  betweerKJul^7  and  August  28,  2009,  the  reporting  agent  (RA) 
requested  and  obtained  Government  Citibank  Cardholder  Statements  and 

U.S.  Postal  Service  Expense  Reports  (travel  vouchers)  covenng  the  pehod  of  July  2007 
to  July  2009.  Review  of  the  statements  and  vouchers  identified  government  credit  card 
charges  made  local  to  Hi  domicile  at  DHQ  and/or  did  not  correspond 

with  official  travel  when  compared  to  her  vouchers,  which  wero  documented  in  a 
spreadsheet  in  chronological  order  (Exhibit  5).  The  RA  identified  64  restaurant 
purchases  totaling  $2,016  01,  and  averaging  $31  50  per  meal  (Exhibit  6).  and  21  ATM 
withdrawals,  totaling  33,596.94  with  associated  fees  (Exhibit  7). 


The  RA  obtained  the  supporting  documents  to  th<?  vouchers  BBB  ^ 
investigative  expenses  for  the  penod  under  review  to  deterniineitH^H  claimed  any 
of  the  meals  or  ATM  withdrawals  as  official  business.  Review  of  the  investigative 
expense  receipts  disclosed  that  claimed  six  restaurant  purchases  as  meals  for 

law  enforcement  officers  (Exhibit  8)  The  receipts  indicate  that  HH  backed  out  each 
of  her  personal  meals  when  claiming  the  expenses  as  official  business.  None  of  the 
ATM  withdrawals  identified  in  Exhibit  7  could  be  associated  with  any  of  the  receipts  as 
official  business. 


SID  agents  interviewed  j_*fc^J  on  September  2,  2009.  SID  agents  advised  |^^J  that 
the  focus  of  the  investigation  was  the  alleged  misuse  of  her  government  credit  card 
When  asked  what  her  understanding  was  regarding  official  use  of  card,  she  said. 


SID  agents  showed  the  spreadsheets  that  identified  local  credit  card  charges 

made  in  the  ^■^■aroa  that  did  not  correspond  with  official  travel  when  compared  U 
her  travel  vouchers  and  credit  card  statements  (Exhibits  5-7) 
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RESTRICTED  INFORMATION 


Thi»  rftpon  *  r.-.  :  .  v.^^  need  ^  *  r-;*  b*&*  art  C*  ppttCW  t»Om 

:tur  m:»v  **«c*i  m#y  tumproniM  tft*  0*U  trttrptt*  Of  th#  U  5  PotW  Struct  Offef  of 
intpocJOr  Otr*W.  T**%  report        r<tf  t*  r**»#i*J  &  r*tp<y*«  U>  o  Fr**<k*n  of  k**oar\*tof> 
Ad  CT  Pnvacy  Act  rcqwatl  or  i*WTdute0  to  cOw  Dan^  wttvnJ  pr<ir  con*uJUtj3n  w&  *rw 


I  was  aavisea  mat  she 
had  used  the  credit  card  locally  to  make  almost  S6.000  in  ATM  withdrawals  and  to  pay 
for  meals  in  the  last  two  years.  When  asked  why  she  used  the  government  credit  card, 
she  said, 


Since  October  2007gT?gLU'^  directed  all  of  the  personal  reimbursements  in  her 
travel  vouchers  to  go  to  her  government  credit  card  balance,  such  as  per  diem  and 
other  out-of-pocket  expenses  that  should  go  to  the  traveler's  personal  bank  account 


SID  agents  asked 
receipts.  She  said 


name  was  listed  on  most  of  the  meal 


nESTR.CTtD  INFORMATION 
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ThD  wport  *  farnntod  on  an  officii!  need  to  know  bav*  and  jnmt  t*  ertvtirt  from 
d**amnat>cn  *ft<Ji  may  cumpromtw  Vm  t*M  *rt*n*t*  ol  ma  U  5  Poo*  MM  Off«  ot 
tn«*ciof  GanoraJ.  run  rocon  malt  not  do  rr^aicO  *n  mpcyiM  lo  a  Fraaoom  of  ifltomiaton 
Ad  <y  Privacy  Act  requiti  or  flMMMQH  to  olT*»  par&at  vritaut  prof  coniultalon  wffi  (ha 
OfT+t*  of  Lnip*ciof  Ooowal  UnavlPwnzt**  ffaai*  may  ffrVJlt  in  c*tfr*>aJ  c*o*c<ut*on 


Additional  Information 


Following  the  interview,  j^f^l  provided  copies  of  eighl  investigative  expense 
vouchers,  with  attached  receipts,  from  her  personal  records  that  the  Inspection  Service 
had  advised  they  were  unable  lo  locate.  These  vouchers  covered  the  period 
September  2007  -  February  2008,  during  which  the  Special  Investigations  Division  at 
National  Headquarters  was  approving  her  vouchers.  The  copies  identified  three  more 
of  the  64  meals  that  had  been  authorized  for  reimbursement  (Exhibit  10), 

All  of  the  local  restaurant  charges       ^  mado  to  the  government  crodit  card  wore 
done  on  a  weekday. 

V.  DISPOSITION 

This  investigation  is  closed  pending  administrative  action. 
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Tru*  report  4  rumnhtd  on  an  officii  nrcJ  id  fcrc*  bav»  and  mutt  t*  ptfcoto  From 
dHtamnaton  may  atmprarntt*  trw  t*tt  tmamts  of  ma  U  S  Pcoal  Skv<i       *  of 

iA»poc(or  G<HVrfftJ  Tt\i%  rocon  than  noi  00  ntoaud  *n  rnpoM#  10  ■  Fraadom  of  inJormaton 
Ad  Of  Privacy  Atf  raquatl  Of  0*t*rr»A*l*4  to  olfw  partat  wotout  prw  coniuttaton  mB)  Jhe 
Office  of  tm&ccior  GcAtf  aJ  Unouthon/atf  re  <uie  may  ffrvitt  in  c^vrw^l  pro**cul>on 


VI.  EXHIBITS 

1.  Case  Initiation 

2.  MOA  - 

3.  ISM  (Government  Travel  Credit  Card  Program  Usage;  ATM  Withdrawal  Fees)  & 
USPS  Handbook  F-15 

4.  Citibank  VISA  Agreement 

5*  Spreadsheet  of  Credit  Card  Statements  and  Vouchers 

6.  Local  Restaurant  Purchases 

7.  ATM  Withdrawals 

8.  Local  Restaurant  Purchases  Submitted  for  Reimbursement 

9.  MOI  - 

10.  Local  Restaurant  Purchasos  Submitted  tor  Reimbursement  (from 
records) 
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RESTRICTED  INFORMATION  I  Thfr  neon  it  fk*n*Md  on  m  officul  nnd  to  hrm         and  muM  Em  p»olM»d  from 

dAttmriADOA  *f*c*i  may  Lumpromti*  th*  b#M  *nt4rwit*  of  th*  U  5  Pcti*  ItrvHi  Offc*  ot 
!  tn*o^ctc  G»rwaJ.  Th*»  woon  thai  not  bo  tmiM  in  mpon**  to  a  Freedom  of  information 

or  Prwcy  At!  rf^JMt  C*  OfWfr*nju*<j  to  Othar  pwMl  Wfltaut  p#Of  twWUWfi  w*h  M  OfT« 

I  Of  mtptctO'  Gonecal  Uftfli/Nwod  ratal*  may  r«wv  m  c/tnwAi  rxo**cutOft 


I.  PREDICATION 


On  October  6.  2010,  Ihe  U.S.  Poslal  Service  Office  of  Inspector  General,  Special 
Inquiries  Division ^SIDJj^^gjvoc^otj^      from  the  U.S.  Postal  Inspection  Sorvico  that 
Poslal  Inspector  ^r^S^<j.*         ■^j.1^  Division,  allegedly  misused  her  government 
credit  card  to  purchase  a  Carnival  Cruise  Lines  ticket  in  the  amount  of  S300.00  (Exhibit 

1)- 


II* 


SYNOPSIS 


The  investigation  disclosed  that  |       |  cancelled  all  of  her  personal  credit  cards  in 
2009.  She  began  using  her  Citibank  Government  Travel  Card  in  September  2009  to  pay 
for  personal  travel  arrangements.  charged  two  hotel  bills,  two  cruises,  two 

rental  cars,  and  six  airline  flights  through  July  ?010.  totaling  S 1.803 72.  repaid 
Citibank  for  the  charges  during  each  billing  cycle. 


Ill 


BACKGROUND/SUBJECT  IDENTIFICATION 


|  entered  Ihe  Poslal  Service  in 
!  became  an  inspector  on 


Division. 


and  was  assigned  to  the 
is  currently  her  team  leader. 


The  Inspection  Service  Manual,  Section  2,  Administration.  Subsection  2-5.5.1. 
Government  Travel  Credit  Card  Program,  states:  "The  government  travel  credit  card  is 
for  payment  of  expenses  when  conducting  official  Postal  Service  business.  Citibank 
provides  these  services  using  specially  issued  VISA  credit  cards  embossed  with  "United 
States  of  America  —  For  Official  Government  Travel  Only  "  Use  the  government  travel 
credit  card  for  official  travel  and  official  travel  related  expenses,  including  lodging, 
meals,  and  incidentals  incurred  while  cardholders  are  away  from  Ihetr  duty  stations.  The 
card  is  not  to  be  used  for  personal  business.  All  cardholders  should  familiarize 
themselves  with  the  Citibank  VISA  agreement  received  with  the  card." 


The  Citibank  agreement,  state*,  in  part:       This  Agreement  -  By  activating,  signing  or 
using  the  Card  or  the  account  established  in  connection  with  RH,I  am  agreeing  to  the 
terms  of  this  Agreement. Ml  agree  that  I  will  be  bound  to  the  terms  of  this  Agreement  to 
the  extent  thai  I  use  the  Card;  (2)  Use  of  Ihe  Card  -  „.l  agree  lo  use  the  Card  only  for 
official  travel  and  official  travel  related  expenses  away  from  my  official  station/duty 
station  in  accordance  with  my  Agency/Organizalional  policy- 1  agree  not  lo  use  Ihe  Card 
for  personal,  family  or  household  purposes..  /  (Exhibit  2). 
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Tfti*  rfpun  it  tvrfMlftfld  Ort  «r>  Cff*Ci*l  fc»  kWW  but*         muil  C*  f^d1cO*J  from 

tntCOCtor  G»r*fcH  Th*  WOOfl  Mil  '•'MM  irt  moOflM  10  ■  FrfdOffi  Of  l*tfOTTUH<*i  Act 

Of  Prrv»cy  Art  nftitu  C#  dnwrwW  to  flffwf  w>ttout  pr *af  tontiAabon       tfii  ONca 


IV,  DETAILS 


Allegation: 

■F^*  *j  used  her  government  credit  card  to  pay  for  personal  business. 
Allegation  Findings: 

On  October  21.  2010,  SID  agents  interviewed  Inspector/Team  Leader| 
(Exhibit  3>>  She  said  thai  on  or  about  September  23,  2010,  Assistant  Inspector  in 

called  her  into  his  office  regarding  expenses  charged  to 
government  credit  card,  specifically  a  S300  charge  to  Carnival  Cruise  Lines  in 

July  2010. 
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Thu  report  4  fumnhod  on  *n  omcttil  n**3  U>  fcww  ba%t%  a*XJ  muti  t*  pOlKM  from 
Oi«#mw  *rie*  may  camp/am**  m#  b*t\  of  M  U  5  Pc*t*  Scfw«  Off**  ot 

wtpocior  Cd^wai.  Th»»  r«Ort  tl*l  no*  D*  itfoawo  *ft  f#*O0ft*#  to  a  FrMom  ol  tafo*m*tf<*  Aci 
0*  Prrrtcy  to  r*Qj*tf  or  dtmrfwimod  in  otter  pwui  without  pror  conuJUbon  w*h  if*  Offic* 
Of  Irtipecto-  Genera!  UooL/horif  cd  n?lM&6  rruy  roMI «  CnnWI  proiocuUm 


On  October  2lf  2010,  SID  agents  interviewed! 
S300  charge  to  Carnival  Cruise  Lines  that 
Juh 


(Exhibit  8).  Asked  about  the 
her  government  credit  card  on 
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!  of  Inipotfor  Gonoral  Urai/ryui/M  rot****  m*v  rou*  «  cnm4\Al  protoculori 


EXHIBITS 


1. 
2. 
3. 

4, 
5. 
6, 
7, 
8. 


Case  Initiation 
CitiBank  Agreement 

Memorandum  of  Interview,  Inspector/Team  Leader 
21.2010 

e-mail  to 

Written  Statement 
CitiBank  Statements 
e-mail  to  Inspector/ Attorney 
Memorandum  of  Interview,  Inspector 


I.  October 


.  October  21 ,2010 


9.       List  of  Credit  Card  Charges 
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!  ol  inipotiO'  Gonocal  Uftdi/noft/M  rc«j*o  m*y  t*um  n  crawul  pfotoeuion 


I  PREDICATION 


On  September  28.  2010.  the  LLS.  Postal  Service  Office  of  Inspecto^ene ra I  (OIG). 
SpeciaMnquines DivisiojWSID),  received  nottfemton  from  L 

^■cELr^>|  that  §^i^-*rtjt  Special  Agent  in  Charge,  f^^R^l  Arr+n  fi*ih  Office, 
had  20  non-travel  related  charges  on  his  government  credit  card  totaling  51,122.78 
between  January  2009  and  March  2010  (Exhibit  1). 


II.  SYNOPSIS 


The  investigation  disclosed  that  |    |  made  seven  cash  withdrawals  from  ATMs  using 
his  Citibank  Government  Travel  Card  between  January  2009  and  March  2010.  totaling 
S747.41  (cash  &  fees)  not  associated  with  olficialtravel  Additional  HHH 
used  Omega  Wortd  Travel  to  obtain  airline  flights  for  personal  business  and  at 
government  rales  on  or  about  March  6,  2009;  June  11,  2009:  and  July  8.2010,  which 
were  billed  to  his  government  card. 

The  investigation  further  disclosed  that  ^^^^^H  claimed  a  S3  50  ATM  cash 
advance  fee  on  November  6P  2009.  not  associated  with  the  use  of  his  Citibank 
government  card  or  his  personal  credit  card. 

^^^^^H  also  r^c^vuil  a  -'edit  from  Deltn  AitIfm^s       Y.ip:Ii  A  i.'00'j  Icr  5^0/  00 

following  a  change  he  Fpade  <n  flight  arrangements  '.vhile  tn  a  travel  status  ^^^IH 
did  not  apply  the  credit  to  any  of  his  subsequent  travel  vouchors. 


IIL       BACKGROUND/SUBJECT  IDENTIFICATION 


The  Citibank  agreement,  slates,  in  part:  -(1)  This  Agreement  -  By  activating,  signing  or 
using  the  Card  or  the  account  established  in  connection  with  it,.  J  am  agreeing  to  the 
terms  of  this  Agreement.. I  agree  that  I  will  be  bound  to  the  terms  of  thts  Agreement  to 
the  extent  that  I  use  the  Card;  (2)  Use  of  the  Card  -  ...I  agree  to  use  the  Card  only  for 
official  travel  and  official  travel  related  expenses  away  from  my  official  station/duty 
station  in  accordance  with  my  Agency/Organizational  policy.  I  agree  not  to  use  the  Card 
for  personal,  family  or  household  purposes.,/  (Exhibit  2)* 
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RESTRICTED  INFORMATION 


Th4  rtpcvl  *%  lh*ixUttd  Off  *->  offio*!        fci  knew  b**t%  a**J  *M1  tm  piftttWtf  from 
d*wi™*tion         m#>  oimprciniw  M  twtt  or  tt*  U  S  P«ui  S+*<m  Qff<*  ot 

mwaof  &#rto*»J  m»%  woort  trot  rxA  be  i&—v>4  **  moc^to  io  a  F*#4c*i>  o*  uromtitt*  Aci 
or  PTMcy  Ad  rra«nt  c#  C4wrw\alo<l  in  «Mf  pMa*  *  >tr  >.1  pr tfif  ccfttrtJbon  w<n  tTw  Off +:t 


The  OIG  Manual  Section  105.1,  Travel,  Subsection  105.1.4,  Policy,  states,  in  part  "A. 
The  OIG  follows  Postal  Service  travel  policy  outlined  in  Handbook  F-15.  Travel  and 
Relocation. .  OIG  employees  who  travel  should  become  familiar  with  both  this  policy  and 
Postal  Service  policy.  ..D.  Government  Travel  Card.  1)  The  individually  billed 
government  travel  card  is  to  be  used  for  official  travel  only.  It  may  not  be  used  for 
personal  transactions „>"  (Exhibit  3). 

The  Poslal  Service's  Handbook  F-15,  Travel  and  Relocation,  Section  4-2,  Gelling 
Advances,  states,  in  part:  "If  you  are  a  nonbargaining  unit  employee. .  .who  has  an 
individually  billed  travel  card,  you  are  limited  to  a  maximum  of  $50  for  each  day  that  you 
are  on  official  travel,  rounded  up  to  the  next  increment  required  by  the  ATM  feature  of 
your  individual  government  travel  card...  Do  not  make  your  ATM  withdrawal  until 
immediately  prior  to  departure,  preferably  no  sooner  than  2  to  3  days  (Exhibit  4). 

IV.  DETAILS 


Allegation  1: 


business 


used  his  government  credit  card  to  make  ATM  withdrawals  for  personal 


Allegation  1  Findings: 


On  October  26t  201 0,  SID  agents  interviewed  | 
was  shown  seven  dates  between  January  2009  and  March  2010  during  which  he 
withdrew  cash  from  ATMs  using  his  Citibank  Government  Travel  Card,  totaling  $732.75, 
plus  $14  66  in  fees,  without  any  immediate  official  travel  to  explain  the  withdrawals 
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Ttoi  report  it  i\*nrvkw<  J  on  *n  of!ict«l  need  to  hrow  b**it  *od  mutl  t*r  from 

:  t U  r  . "  .  |  | .  *  *fti£fl  m«y  COmpTOmiM  ffW  b*  it  ir^flfP  Wi  of  th«  U  S  Pott*!  S+tVC*  OffiCt  Ol 

tnipoclor  General.  T*w  reoofl  tN»l  not  D*  rctMMO  rf>  retoo***  *0  *  Ff**0Om  O*  tafo*m*won  Aci 
Pnrtcy  to  reopeu  or  diwwjiiod  tn  oC*f  p*nx\  wtoout  pr or  cdnuiuton  w*h  1+  Offc< 


Allegation  2  Findings: 


During  ^r^m^ui^  interview  on  October  26.  2010  (Exhibit  5),  he  was  shown  a  S3. 50 
ATM  fee  from  November  6,  2Q09.  thnt  he  claimed  on  a  voucher  (Exhibit  8)+ 

was  ,n  a  travel  status  in  on  that  date,  AsKed  if  he  could  explain  the 

charge  since  his  Citibank  government  card  did  not  reflect  an  ATM  withdrawal  using  the 
card. 


Allegation  3: 
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Thi»  report  4  fotnuhftd  on  m  offictnJ  ne<fO  u>  *row  Miit  art  (null  e*  prtfl«detf  from 
tattm  n  4ton  *ti<ft  may  csnnpromtw  tfw  b*U  *itf*r«t*  of  tn*  U  5  PcO*  S*rv<*  Off«  0* 
m wcior  GonoroJ.  Thu  r*wn  trol  no(  Do  fofoawO  *n  mpont*  to  a  Ffo*oom  o*  mf<ym»ton  Aci 
C*  Privacy  to  roquet*  or  OftunwiAtttl  m  oOVf  pwi/u*s  **itaut  p* *:if  tonkJubon  w<h  fft#  Office 
of  Intpocitx  General  reJoj&o  m*y  rcWt «  cnnvnal  t<*ou>eui<m 


I  used  Omega  World  Travel  lo  obtain  government  travel  rates  and  used  his 
government  credit  card  to  pay  for  personal  travel. 

Allegation  3  Findings: 


Durin 


On  November  4P  201 0f  the  reporting  agent  (RA)  contacted  rf.V~^^iT«f|  at  Omega 
World  Travel  (Exhibit  10).  She  is  the  liaison  between  Omega  and  the  Postal  Service. 
The  RA  as-    !  H  if  Omega  could  make  personal  travel  arrangements  tor 
lovernment  employees  and/or  bill  it  to  their  personal  credit  cards. 

The  only  way  a  government  employee 
can  obtain  the  government  rates  tor  flights,  automobile  rentals,  and  hotels  is  if  the 
expense  is  billed  to  the  government  travel  card  listed  in  the  traveler's  profile.  Om« 
agents  aro  no!  allowed  to  knowingly  bill  Government  ratos  to  a  persona!  card 


On  November  15.  2010,  the  RA  received  copies  nf  |— ■     |  profile  and  travel 
invoices  from  ^^^|  The  invoices  covfiretMh^enod  January  2009  through  October 
2010  Included  with  the  invoices  was  profile  listing  only  his  government 

credit  card  for  billin^jurposes,  The  RA  reviewed  the  invoices  and  compared  them  with 
travel  vouchers  [Z^3=?K5l  submitted  for  official  travel  during  the  period  of  review. 
The  RA  determined  Omega  made  three  travel  arrangement    r  HHHIH  ne 
did  not  clatm  as  official  travel:  March  6.  2009.  to  Chicago;  June  1 1 ,  2009,  to  Chicago; 
and  July  8,  2010.  to  St.  Louis  (Exhibit  11). 


The  first  two  trips,  March  6,  2009,  and  June  1 1 ,  2009.  were  made  on-line  via  Trip 
Manager  as  exhibited  by  the  $8*50  agent  fees.  The  July  8  2010t  trip  was  made  via 
telephone  (per  the  $19.00  agent  fee).  The  RA  accessed  Trip  Manager  and  determined 
the  opening  page  exhibits  only  two  statements  in  bold  red  capital  type:  1)  "ATTENTION 
TRAVELERS';  and  2)  TRIP  MANAGER  CAN  ONLY  BE  USED  FOR  OFFICAL  (sic) 
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Ihi»  report  4  th^mvttd  on  m  official  neeo  to  knew  b*av»  and  rtwit  to  v\A*&w*  From 
dtit*mrt4ti0ft  tumpranxi*  in*  b*ti  iWtto  or  tn#  U  5  PmW  Serve*  Offm  ol 

totpocfor  Gar»craJL  Jfv%  roOOff  tlttl  not  b«  r^oduO    Wponw  to  a  Ffo#do*n  Of  JrttemiHofl  Acl 
0*  Pnv*c>  to  req^eu  or  WwwwW  In  o&*f  p*t«*  w*rom  pw  conwuton  w^tn  ttw  Off** 
of  ■■.[* .-.  v  Gtrrtftl  umi/jwM  ieWw  m*r  f^uM  n  caw***!  rvouctior 


GOVERNMENT  TRAVEL  WITH  PAYMENT  USING  A  GOVERNMENT  CREDIT  CARD! 
(Exhibit  12). 


On  November  16,  2010,  the  RA  obtained  a  copy  of  §K£~*^^gs  OIG  loavo  records 
tor  the  period  May  2Q0B  through  November  2010.  During  the  March  6r  2009.  trip  to 

was  on  Annual  Leave.  During  the  June  11,  2009.  tn[ 
|  was  on  Annual  Leave.  During  the  July  8r  2010,  trip  to  | 
|  was  on  Sick  Leave  (or  Dependent  Care  (Exhibit  1 3). 
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I.  PREDICATION 


Dunng  Ihe  week  of  September  20.  2010,  the  U.S.  Postal  Service  Office  of  Inspector 
General  (OIG).  Special  Inquiries  Division  (SID),  received  nolice  that  the  OIG  conducted 
an  audit  of  OIG  employees'  government  issued  travel  card  charges  and  cash  advances. 
The  purpose  of  the  audit  was  to  determine  if  charges  or  cash  advances  were  associated 
with  travel  A  review  of  [  '  ■        '      '^|  account  activity  revealed  charges  or  cash 
advances  thai  might  not  be  associated  with  official  travel  (Exhibit  1). 

L  SYNOPSIS 

The  SID  investigation  ilisc'i^urj  mat  op  January  30.  2010.  H^^H  made  a  cash 
advance  that  did  not  have  an  associated  travel  voucher  The  investigation  disclosed  that 
"I  was  scheduled  to  travel  for  an  audit  in  j-re^-^J,  on  February  1 ,  2010. 


On  Januar^O,  2010,  ^jr*:^r.-^  made  a  cash  advance  for  5163  based  on  the  per  diem 
ratuljr^^^B  On  January  31  2010.  the  trip  was  canceled  because  ol  bad  weather 
^■^^■paid  the  amount,  including  the  transaction  fee.  back  to  her  travel  card 
account  During  the  investigation  no  Informal  on  was  tflw  wered  thai  Indicated 
fl^r^k^l  used  the  travel  card  to  make  personal  purchases  or  cash  advances  not 
related  lo  official  travel. 


III. 


BACKGROUND/SUBJECT  IDENTIFICATION 


has  been  an  OIG  employee  since 


M05.1.4  Policy 


A.  The  OIG  follows  Postal  Service  travel  policy  outlined  in  Handbook  F-15, 
Travel  and  Relocation  (Postal  Service  Btue  Pages),  and  FTR,  unless 
otherwise  stated  in  this  policy.  OIG  employees  who  travel  should  become 
familiar  with  both  this  policy  and  Postal  Service  policy. 

D.  Government  Travel  Card 


1 )  The  individually  billed  government  travel  card  is  to  be  used  for  official 
travel  only.  II  may  not  be  used  for  personal  transactions.  The  card  is 
not  transferable  and  must  be  used  solely  for  and  by  the  individual 
issued  the  card  with  Ihe  exception  o(  pre-approved  spousal  travel  in 
lieu  of  employee  trips  home  during  long  duration  training  classes  or 
extended  Temporary  Duty  Station  (TDY)  travel. 
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IV.  DETAILS 


Allegation: 

if^^+fj  violated  OIG  policy  by  using  her  OIG  issued  travel  card  to  obtain  funds  not 
related  to  official  travel 


Allegation  Findings: 

On  September  28,  2010.  SID  received  an  Excel  spreadsheet  associated  with  an  OIG 
audit  of  Citibank  Travel  Card  statements  to  check  for  possible  misuse  of  the  travel  card 
by  OIG  employees.  |^^^^|  was  one  of  the  employees  identified  during  the  audit. 

On  October  18.  2010,  the  report  I  n^qenURA)  contacted  ^^^^H  to  arrange  an 

Interview  On  October  19,  2010.  H  |lorwarded  an  e-mail  to  the  RA  that 
mdicaled  she  used  her  travel  card  to  make  a  January  30,  2010.  cash  advance  for  an 

' 1  ^^^^^B       ;  .  Due  lo  bad  weather  the  trip  was 

cancelled.  In  ihe  e-mail.  ^^H^H  told  the  RA  thai  she  paid  Ihe  amount  back  to 
Citibank  (Exhibit  2). 


On  October  27.  2010,  SID  agents  interviewed 
information  she  provided  in  the  October  19,  2010t  e-ma 
of  a  Citibank  statement  indicating  she  mado  the  payment 


The 


affirmed  the 
also  signed  copies 
mont  included  tho 


V,  EXHIBITS 

1.  Excel  spreadsheet,  September  28,  2010 
2  ^H^an  October  19.  2010 


3.  Memorandum  of  Interview, 

4.  Copies  of  Citibank  statements 


,  October  27,  2010 
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I  PREDICATION 


During  Ihe  week  of  September  20.  2010.  Ihe  U.S.  Postal  Service  Office  ol  Inspector 
Genoral  (OIG),  Special  Inquiries  Division  (SID),  received  notice  that  Ihe  OIG  conducted 
an  audit  of  OIG  employees*  government  issued  travel  card  charges  and  cash  advances. 
The  purpose  ol  the  audit  was  to  determine  if  charges  or  cash  advances  were  associated 
with  official  travel  A  review  of  OIG  f*^S^  account  activity  revealed 

charges  or  cash  advances  that  might  not  be  associated  with  official  travel  {Exhibit  1). 

II.  SYNOPSIS 


The  SID  investigation  disclosed  that  between  November  23,  2008,  and  August  17. 
2010.  ^|  made  3-i  cash  advance  transactions  totaling  $4,443.25.  N0ne  of  the  cash 
advances  were  associated  with  official  travel. 


Ill       BACKGROUND/SUBJECT  IDENTIFICATION 


t^w  has  been  an  OIG  employee  since 

OIG  policy  states  the  following  regarding  the  personal  use  of  a  government  issued 
travel  card: 

-105.1.4  Policy 

A,  The  OIG  follows  Postal  Service  travel  policy  outlined  in  Handbook  F-15. 
Travel  and  Relocation  (Postal  Service  Blue  Pages),  and  FTR,  unless 
otherwise  stated  in  this  policy.  OIG  employees  who  travel  should  become 
familiar  with  both  this  policy  and  Postal  Service  policy, 

D.  Government  Travel  Card 

1 )  The  individually  billed  government  travel  card  is  to  be  used  for  official 
travel  only.  II  may  not  be  used  for  personal  transactions.  The  card  is 
not  transferable  and  must  be  used  solely  for  and  by  the  individual 
issued  the  card  wilh  Ihe  exception  of  pre-approved  spousal  travel  in 
lieu  of  employee  trips  home  during  long  duration  training  classes  or 
extended  Temporary  Duty  Station  (TDYJ  travel 
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Of  Privacy  Ad  r«QjM  o*  Csswr^i^  In  otr**f  p*ft«i  wtiroui  pw  crotrfJbon  w-tn  in*  Off*.* 
of  impede  Goratal.  K)r&xAfaw3  ffWw  m*y         n  cnm«l  f^fc«i4on 


The  Postal  Service  handbook,  F-15,  slates  the  following  regarding  the  personal  use  of  a 
government  issued  travel  card: 

"3-2  Government  Travel  Card  System 

3-2,1  What  II  Is 

The  Government  Travel  Card  System  is  a  program  offered  by  the  Postal 
Sen/ice  in  which  an  individual  government  travel  card  with  automatic  teller 
machine  (ATM)  privileges  is  issued  to  designated  employees  for  use  while  on 
official  travel  If  you  are  issued  a  travel  card,  the  card  is  in  your  name,  and 
charges  are  billed  directly  lo  you  (or  payment. 
If  you  have  this  card,  you  may  use  it  for  any  of  the  following; 

a.  Transportation,  lodging,  and  other  travel -related  services  when 
traveling  on  official  business  for  the  Postal  Service. 

b.  Authonzed  travel  of  your  spouse. 

c.  Your  immediate  family  if  they  are  traveling  because  you  are  being 
permanently  relocated. 

In  addition,  non-bargaining  unit  employees  and  bargaining  unit  employees 
who  have  individually  billed  travel  cards  must  use  the  ATM  feature  of  thoir 
card  to  obtain  travel  advances.  Bargaining  unit  employees  who  do  not  have 
individually  billed  travel  cards  may  request  an  advance  by  filling  out  PS  Form 
1011.  Travel  Advance  Request  and  Itinerary  Schedule.  For  more  information 
on  advances,  see  4-2. 

Important:  You  may  not  use  the  government  travel  card  for  personal 
business.* 


IV.  DETAILS 


Allegation: 

/(Dialed  OIG  policy  by  using  his  OIG  issued  travel  card  foi  cash  advances  not 
related  to  official  travel. 
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Allegation  Findings: 


On  September  28.  2010,  SID  received  an  Excel  spreadsheet  associated  with  an  OIG 
audit  of  Citibank  Travel  Card  statements  to  check  for  possible  misuse  of  the  travel  card 
by  OIG  employees.  |   |  was  one  of  the  employees  identified  during  the  audit  (Exhibit 

u 

A  review  of  ihe  spreadsheet  revealed  that  between  November  23.  2008,  and  August  17, 
2010,  ||  made  34  cash  advance  transactions  totaling  $4.443  25,  in  addition  to  the 
associated  cash  advance  transaction  fees,  A  comparison  of  |     |  submitted  travel 
vouchers  and  travel  card  statements  indicated  the  34  transactions  were  not  associated 
with  official  travel  (Exhibit  2). 


V,  EXHIBITS 
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1.  Excel  spreadsheet,  |   |  cash  advance  activity  -  September  28t  2010 

2.  Memorandum  of  Activity^^J  documont  roview  -  Soptembor  29.  2010 

3.  Memorandum  o(  Interview,  fr**'  ""^j  -  November  23,  2010 

4.  Supplemental  Memorandum  of  Interview,  |i  —  ^  ;j-  November  23,  2010 
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L  PREDICATION 


On  September  28,  2010,  Ihe  U.S.  Postal  Service  Office  of  Inspector  General  (OlG). 
>ecial  Inquiries  Division  (SID),  received  information  that  OlG 

may  have  misused  his  government  travel  card  (GTC).  A 
preliminary  review  of  his  GTC  account  showed  cash  advances  and  other  charges 
totaling  approximately  $8. 210.49,  made  since  November  2008,  which  could  not  be 
associated  with  official  travel  (Exhibit  1). 


II. 


SYNOPSIS 


from  November  2008  through 


The  reporting  ageni  (RA)  analyzed  F-^l  GTC  activity 

October  2010  with  travel  vouchers  submitted  by  HH  The  review  disclosed  that 
obtained  53,033  in  automated  cash  disbursements  on  dates  that  could  not  be 
associated  with  official  travel.  An  analysts  of  the  cash  disbursements  associated  with 
official  travel  disclosed  that  |  |  withdrew  amounts  that  exceeded  the  S50  per  day 

allowable  limit  by  S3. 548.75.  The  Investigation  further  disclosed  that  on  two  occasions, 

travel  card  was  charged  lor  hole!  restaurant'oar  purchases  associated  with 
personal  travel 


III.      BACKGROUND/SUBJECT  IDENTIFICATION 

~  has  been  employed  with  the  OlG  as 


He  reports  to 


According  to  the  Inspector  General  Manual,  Section  105,1.4,  the  Handbook  F-15,  Travel 
and  Relocation,  Section  3-2.1,  and  U.S.  Postal  Service  Management  Instruction  FM- 
640-2004-1,  the  GTC  is  to  be  used  for  official  purposes  only. 


Section  4-2.3.2  of  Ihe  Handbook  F-15,  Section  4-2  3.2,  states  that  travelers  are  allowed 
to  withdraw  S50  of  cash  per  the  expected  number  of  days  the  traveler  is  on  official 
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travel.  The  handbook  states  that  the  traveler  should  moke  cash  withdrawals 
Immediately  prior  to  departure,  preferably  no  sooner  than  2  to  3  days  (Exhibit  2). 


IV.  DETAILS 
Allegation  1: 

|  used  his  GTC  for  cash  advances  and  other  charges  unrelated  lo  official 
travel 

Allegation  1  Findings: 

The  reporting  agent  (RA)  prepared  a  spreadsheet  of  GTC  activ  ty  from 

November  19,  2008  -  October  18. 2010,  and  travel  vouchers  submitted  during  the  same 
period  (Exhibi^l^n  analysis  of  Ihe  $9,381,75  in  automated  cash  disbursements 
obtained  with  HH'  'ravel  card  disclosed  1 1  withdrawals  totaling  S3  033  that  could  not 
be  associated  with  dales  of  official  (ravel. 

[Agent's  note:  For  purposes  of  the  review,  withdrawals  were  considered  to  be 
associated  with  official  travel  if  they  were  made  within  three  days  ot  departure,  or 
during,  official  travel.]  For  example,  travel  vouchers  submitted  by  indicated  that 

he  returned  from  official  travel  to  on  December  11,  2009,  and  did  not 

travel  again  until  January  10.  2010.  A  review  of  GTC  charges  showed  that  HI  made 
six  cash  withdrawals  totaling  SI  718  from  December  18,  2009-  January  1,  2010  (Exhibit 
3). 

The  analysis  of  cash  advances  associated  with  official  travel  disclosed  that, 
withdrew  amounts  that  exceeded  the  allowable  limit.  The  data  showed  that 
withdrew  $6,348.75  for  56  days  of  official  travel.  This  amount  exceeded  the  allowable 
amount  by  53,54875,  based  on  the  S50  per  day  allowance.  For  example. 
submitted  a  travel  voucher  for  six  days  ol  travel  to  Indianapolis.  IN  'mm  November  1 5  - 
20.  2009  (Exhibit  4)  GTC  statements  lor  the  time  penod  showed  HH  obtained  four 
cash  withdrawals  totaling  S1.212  from  November  13  -  20,  2009.  Using  the  S50  per  day 
calculation.  exceeded  the  maximum  daily  allowance  for  six  days  of  travel  ($300 1 

by  S912  (Exhibit  3|.  The  S6.34875  tota^orcash  advance  disbursements  also  exceeded 
the  total  per  diem  amounts  paid  to  for  the  tnp  by  53,064.25, 

The  GTC  analysis  further  disclosed  two  hotel  charges  tha^ppeared  to  be  unrelated  to 
official  travel  The  RA  noted  a  87875  Iransaction  al  Ihn  ^Hfl  Marriott  Hotel  dated 

anuary  4,  2010,  and  a  S1 52.42  transaction  at  the  Renaissance  Hotel  in 
ij>  dated  October  19.  2009  (Exhibit  3(.  An  investigation  of  the  charges  disclosed  they 
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related  to  purchases  at  holet  restaurants/bars  on  dates  thai  were  not  associated  with 
official  travel  (Exhibits  5  &  6). 


During  tho  review,  the  RA  noted  a  hotel  charge  of  5471.15  charge  at  tho  y»r^>-^-^*i 

Airport  Marriott  hotel  on  September  19,  2009.  thai  was  not  listed  on  the  travel  voucher 
corresponding  to  that  trip  (Exhibit  7).  A  review  of  the  receipt  showed  the  charges  were 
made  at  the  hotel  restaurants/bars  while  was  on  official  travel  (Exhibit  8).  The  RA 

noted  that  HH  had  withdrawn  S650  in  cash  advances  during  the  six-day  trip  in 
addition  to  the  $471.15  hotel  bill  (Exhibit  3), 

On  November  4.  2010,  SID  agents  interviewed  II        •!  said  that  he  has 
maintained  a  travel  card  since  he  was  hired  by  the  OIG.  He  acknowledged  that  his 
travel  card  was  to  be  used  for  official  business  only  (Exhibit  9.  lines  106-114), 


said 


According  to  [^J,  the  policies  for  cash  advances  were  not  clearty  defined. 
he  knew  they  were  to  be  used  for  food  and  other  travel  related  expenses  while  on 
official  travel,  but  he  was  not  certain  about  the  limits,  fl^|  said  he  became  aware  of 
tho  maximum  350  daily  limit  recently  while  researching  cash  advances  but  said  the  F  - 1 5 
handbook  does  not  specify  whether  the  limit  applies  to  OIG  employees  (Exhibit  9.  tines 
124-129  &  174-184). 


SID  agents  referred 
the  spreadsheet  anal 


|  to  copies  of  his  Citibank  Cardholder  statements,  as  well  as 
sis.  and  inquired  about  the  excessive  cash  withdrawals. 


When  asked  what  he  did  with  the  cash  he  withdrew »  such  as  the  S1.212  cash  withdrawn 
during  the  November  2009  K^i^^Sr^Er^,  the 
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SID  agents  questioned  |*rj  about  travel  advances  that  appeared  to  be  complete! 
unrelated  to  official '  '  r*Y"  rj  i'1  ■  "'^j 


SID  agents  referred  to  The  5471  15  hotel  charge  to  his  Iravel  card  tar  restaurant 

charges  during  his  official  trip  to  %i  J  and  inquired  as  to  why  he  needed  to 

charge  meals  to  his  travel  card  when  he  had  withdrawn  S650  in  cash  advance  funds. 


SID  agents  questioned  I 
January  4,  2010.  " 


about  the  S78.75  charqe  at  the 


Marriott  hotel  on 
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V.  EXHIBITS 

1)  Case  Initiation. 

2)  Handbook  F-15.  Section  4-2.3,2 

3)  Memorandum  of  Activity,  GTC  analysis 

4)  Travel  voucher.  Indianapolis.  IN.  November  24, 2009 

5)  E-mail  correspondence  regarding  January  4,  2010.  charge  at  Vail  Marriott 

6)  Copy  of  invoice  for  Renaissance  hotel  charge.  October  18.  2009 

7)  Travel  voucher.  San  Francisco,  September  23,  2009 

8)  Copy  of  invoice  for  September  18(  2009.  San  Francisco  Airport  Marriott  charge 

9)  Memorandum  of  Interview,  |m  t  **em-J,  attachments  1-2,  and  4-7  only 
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I.  PREDICATION 


On  April  28.  2009.  

providod  the  Office  of  Inspector  General  (OIG). 
Special  Inquiries  Division  (SID),  a  'Notification  of  Alleged  Employee  Misconduct" 
concerning  Inspector  |LgI?j*£r rtg*j*       Division.  A  routine  review  off 
Citibank  Travel  Card  (CTC)  charges  disclosed  cash  advances  not  associated  with  official 
travel  for  the  months  of  December  2008  through  March  2009.  totaling  $2,269.85- 
Additionally,  cash  advances  in  November  and  December  2008  associated  with  official 
travel  were  in  excess  of  the  S50.00  daily  limit. 


II. 


SYNOPSIS 


The  investigation  disclosed  that  used  her  CTC  to  obtain  funds  and  then  used 

those  funds  to  pay  personal  expenses  but  could  not  recall  the  specific  details  of  each 
Individual  transaction.  The  investigation  Identified  20  CTC  cash  advances,  totaling 
S3.8 11.16  that  were  not  associated  with  official  travel.  During  her  interview  with  SID 


The  investigation  identified  five  instances  that  cash  advances  appeared  excessive  when 
compared  to  the  number  of  travel  days  listed  in  the  related  travel  voucher  In  two 
instances, 


instance. 


In  the  remaining 

provided  a  reasonable  basis  to  support  the  cash  advance  amount. 


Ill 


BACKGROUND 


has  been  employed  by  the  Inspection  Service  (IS) 


During  the  period  under  investigation,  two  CTC  accounts  were  assigned  to  f>rr^*|  In 
November  2008.  all  IS  CTC  accounts  were  closed  due  to  a  chano^f^h^^lKi^ 
contract  with  the  General  Services  Administration,  CTC  accountfe^Bj*Wr5cfB.  was 
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dttwmnatcn  wh*h  m*y  comoromtw  m«  D#M  irttrvtu  of  w  U  5  PctLH  Son  <  »  Offc*  of 
intDodOf  G«noraJL  Tnit  rooort  UttR  noi  0«  rKMuO  *n  nttoonu  10  o  Froodom  of  b%i><rr\4liOn 
Ad  or  Pnv*cy  Act  roqvait  or  «i*n>ruted  to  dfnw  pooes  *«touf  prof  ooniufuton  men  the 


active  from  November  19,  2008  through  May  5,  2009.  CTC  accoun 
was  active  from  October  19,  2006  through  November  18,  2008. 


IV. 


DETAILS 


Allegation  1: 


Allegation  1  Findings: 


used  her  government-Issued  CTC  for  personal  business. 


On  May  1 8,  2009.  SID  agents  completed  a  review  CTC  accounts  and  e- 

Travel  records  for  the  period  March  2007  to  April  2009,  The  review  identified  20  cash 
advances,  totaling  S3.811.16,  dated  between  September  2007  and  March  2009  that 
were  not  associated  with  official  travel  (Exhibit  1), 


On  May  20,  2009,  SID  aqenls  interviewed 


hibtt2>.  When  first  questioned. 


SID  agents  showed  a  spreadsheet  that  listed  her  cash  advances.  Agents 

developed  the  spreadsheet  based  on  her  CTC  account  statements  (Exhibit  1, 
Attachment  12,  Worksheet  titled  -  Gov  Card  Trans  Oetail  By  Type")  SID  agents  asked 
fl^H  Vj  :;rC  vK:e  exjj  a  nations  for  cv;  i-s^ci  cash  a:ivdn:;es  (Exhibsl  2.  ines 

135-  150): 
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Item 

No 

Transaction 
Date 

Amount 

Reference 

1 

U  Si  10/09 

S202.95 

Exhibit  2,  lines  151 -210 

2 

03/13/09 

$83.00  I  Exhibit  2,  lines  151-210 

3 

03/12/09 

S103  00   Exhib.l  2.  lines  336-341 

4 

02/1S/09 

S202.95   Exhibit  2.  lines  393-409 

5 

02/15/09 

S202.95   Exhibit  2.  lines  393-  09 

6 
7 

02/05/09 
01  31/09 

S103.00   Exhibit2,  lines  410-  18 
S303.00   Exhibit  2,  lines  418-421 

8 
9 

01/02/09 
1?/??/0fi 

S543.00   Exhibit  2.  lines  422-  27 
S323  00    Fxhihil  ?  UciPR  428-430 

10 

10/08/08            S203.00   Exhibit  2.  lines  712-717 

11 

10  3  AGS 

S82.00 

Exh-b«t  2.  lines  536-545  712-717 

12 

09  24.08 

$203.00 

Exhibit  5 

13 

07/17/08 

S302  75 

Exhibit  2.  lines  550-660 

14 

07/16/08 

S202  50 

Exhibit  2,  lines  550-660 

15 

05/27/08 

50 

Exhibit  2.  lines  663-709 

16 

04/16/08              $60.00   Exhibit  2.  lines  663-709 

17 

03/31/08 

$82.00   Exhibit  2.  lines  517-545.  700-714 

18 

02/12/08 

$42.50  Exhibit  2.  lines  728-775 

19 

11/27/07 

S302.50   Exhibit  2.  lines  784-786 

20 

09/16/07 

$202.00   Exhibit  2.  lines  787-789.  827-833 
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SID  agents  discovered  thai  was  no'  available  for  interview  due  to  her  being  on 

extended  sick  leave.  On  May  21.  2009,  SID  agents  asked  Team  Leader_ 

statemenls  concerning  the  March  2009  cash  advances.  On  June  4.2001 
)rovided  an  email  response  to 


At  that  time,  a  Citibank  representative  advised 
that  a  refund  request  would  now  have  to  be  processed  throuqh  the  Postal  Service. 


Allegation  2: 

Iravel 

Allegation  2  Findings: 


made  excessive  cash  advances  on  the  CTC  for  official 
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dctttmrtrton  *ft<ti  may  :  i .  rr  prom i  t(*  tn*  ban  trdamts  of  tna  U  S  Pc*i*  5#iva  Oftea  of 
mtf»c(or  Gooomi  ffrit  roton  tmP  rtd  pa  ra*aa*od  tft  rttfryx  to  ■  Ffaadoro  of  information 
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On  May  1 8.  2009.  SID  agents  completed  a  review  ol  fOg^l  CTC  accounts  and  e- 
Travel  records  (or  the  period  March  2007  to  Apnl  2009  (Exhibit  1 ).  The  review  identified 
five  instances  where  the  cash  advance  amounts  appeared  excessive  when  compared 
with  the  dates  of  travel  (Exhibit  1,  Attachment  12,  worksheet  titled  "TV  Summary1*),  The 
specific  travel  vouchers  are  detailed  below: 


Item 
No. 

Travel  Voucher  Name 

Travel 
Days 

Advance 
Amounl 

Reference 

1 

3 

S444  50 

Exhibit  2.  Imos 

906-932.961- 
973 

2 

3 

S500.00 

Exhibit  2  lines 

906-932.961- 

973 

3 

2 

S405.00 

Exhibit  2.  lines 

914-922 

7 

$705.25 

Exhibit  2.  lines 
974-980 

S 

4 

S1.169.00 

'  Exhibit  2.  lines 

981-1023 

When  specifically  asked  aboul  cash  advances  associated  with  her  December  2003 
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V.  DISPOSITION 


This  investigation  is  closed  and  is  pending  administrative  action,  it  any,  deemed 
appropriate. 

VI.  EXHIBITS 

1.  Memorandum  of  Activity,  Analysis  of  |*-*—     Citibank  and  e-Travel  Records, 
dated  May  29,  2009. 

2.  Memorandum  ^^^^^^^B 

3.  Memorandum  of  Activity,  Additional  Information! J  Cash  Advances.  MarcJi 
2009,  dated  June  8,  2009. 

4    Memorandum  of  Activity,  Telephonic  Interview,  ^^^|Casn  Advances.  March 
2009,  dated  June  11,2009, 

5.  Memorandum  of  Activity,  Telephonic  Interview,  H  H  Cash  Advance, 
September  2008,  dated  June15,  2009. 
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I.  PREDICATION 


On  March  5.  2009.  the  U.S.  Postal  Service  Offic^MnspectofG^ 
Inquirio^iv^  !iu  HHHLflHHHHMMHHH 

;S^rtfTC^^^!K?Sr?±^^i^3ti6cJ       concerning  an  anonymous  lelter  addressed 
to  BOG  Chairperson  Carolyn  Lewis  Gallagher.  The  letter  alleged  misconduct  by  Postal 
Career  Executive  Service  (PCES)  employee  Tom  A.  Samra,  Vice  President  (VP)  ol 
Facilities,  Specifically,  the  letter  asserted  that  Samra  was  committing  travel  fraud  as 
well  as  time  and  attendance  fraud  by  traveling  to  Dallas,  TX.  and  Atlanta,  GA,  to  visit 
family  members  at  the  expense  of  the  Postal  Service  (Exhibit  1 ). 


II.  SYNOPSIS 


The  investigation  determined  that  Samra  traveled  to  Dallas  several  times  in  February 
2009  to  be  close  to  his  mother,  who  was  in  the  hospital  and  subsequently  died  from  her 
illness.  Samra  worked  from  Dallas  approximately  10  days.  Samra  personally  paid  all 
travel  expenses  related  lo  the  trips. 


The  investigation  also  disclosed  Samra  traveled  multiple  times  to  Atlanta  at  the  expense 
ol  the  Postal  Service  for  meetings  with  Facilities  staff. 

The  investigation  determined  that  Samra  was  reimbursed  $1,338  by  the  Postal  Service 
lor  mileage  between  his  permanent  duly  office  in  Arlington.  VA.  and  Postal  Service 
Headquarters  in  Washington,  DC,  from  tho  period  of  June  2007  through  Novembor 
2008. 
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ML  BACKGROUND 


Tom  Samra,  a  Postal  Service  employee  since  December  2005,  is  Iho  Vice  President  of 
Facilities. 

William  Galligan  Jr.f  a  Postal  Service  employee  since  1970,  was  the  Senior  Vice 
President  of  Operations,  Galligan  retired  from  the  Postal  Service  in  August  2009* 

Steven  J-  Forte  \s  the  Senior  Vice  President  for  Operations.  He  replaced  Galligan. 

Pam  Still,  a  Postal  Service  employee  since  1981.  is  the  PCES  Manager  of  Operations, 
Administration,  and  Planning.  She  functions  as  Chief  of  Staff  to  the  Senior  Vice 
President  of  Operations. 

Michael  Goodwin,  a  Postal  Service  employee  since  2001 ,  is  the  PCES  Manager  of 
Facilities  Field  Operations. 

Jorge  Tim*  Perez,  a  Postal  Service  employee  since  1978.  is  the  PCES  Manager  of 
Facilities  Program  Support. 


IV.       SUPPORTING  DETAILS 
Allegation  1: 

Samra  inappropriately  used  Postal  Service  time  and  funds  to  visit  family  in  Dallas,  TX. 
Allegation  1  Findings: 

Tom  Samra,  Vice  President  of  Facilities,  Headquarters 

During  an  interview  with  the  OIG  on  July  1,  2009,  Samra  stated  he  traveled  to  Dallas 
several  times  at  his  own  expense  between  February  and  March  2009,  because  his 
mother  was  dying  in  a  Dallas  hospital.  Samra  said  he  requested  and  received  the 
approval  from  Galligan  to  work  olfsite  from  the  hospital  while  in  Dallas  and  confirmed 
that  during  the  trips  he  worked  from  the  hospital  waiting  room.  Samra  explained  he 
wanted  to  be  close  to  his  mother  during  her  hospitalization  Sarnra  also  slated  that  he 
did  not  visit  the  Southwest  Area  Office  or  the  Southwest  Facilities  Service  Office  (FSO) 
in  Dallas  to  work  while  in  the  Dallas  area.  He  admitted  that  he  did  not  take  any  leave 
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during  the  trips  and  maintained  that  he  continued  to  work  answering  e-mails,  attending 
virtual  meetings  as  well  as  making  and  receiving  business  telephone  calls  (Exhibit  2). 


Prior  to  February  2009,  he  frequently  visited  the  FSO,  because  Southwest  FSO 
Manager  George  Over  by  retired  in  December  2008.  Samra  said  he  visited  the  FSO  to 
provide  leadership  to  his  staff  and  interview  job  candidates  for  the  Southwest  FSO 
position.  Samra  also  said  he  visited  Dallas  to  evaluate  a  plant  1o  see  if  it  was  suitable 
for  Flat  Sequence  Sorter  (FSS)  machines  (Exhibit  2). 

William  Galligan,  Senior  Vice  President  of  Operations  {retired}.  Headquarters 

During  an  interview  with  the  OIG  on  July  9,  2009.  Galligan  slated  that  Samra  had 
authorization  to  work  from  Dallas  multiple  times  in  February  2009.  He  said  that  he  gave 
Samra  permission  to  work  from  Dallas  lo  be  close  to  his  ailing  mother  white  she  was  in 
the  last  days  of  her  life  He  stated  that  he  did  not  specify,  nor  did  ho  ask  about  the 
location  where  Samra  worked,  but  he  "had  an  expectation  that  Samra  would  work  out  of 
the  (Southwest]  FSO  in  Dallas/  Galligan  acknowledged  that  he  did  not  directly 
authonze  Samra  to  work  from  his  mother  s  hospital  and  reiterated  that  he  thought 
Samra  was  working  from  the  FSO.  He  said  if  the  OIG  uncovered  evidence  that  Samra 
was  using  his  government-assigned  telephone  (Blackberry)  and  e-mail  to  communicate 
with  staff  and  conduct  Facilities  business,  then  he  is  satisfied  with  Samra  working  from 
the  hospital  waiting  room,  He  also  sard  i(  OIG  coutd  prove  that  Samra  did  not  work  for 
any  of  the  time  he  was  in  Dallas,  he  would  change  Samra's  official  hours  to  leave. 
Galligan  said.  'It  would  bo  the  right  thing  to  do'  (Exhibit  3). 

Pam  Still,  Manager  of  Operations,  Administration  and  Planning,  Headquarters 

During  an  interview  with  the  OIG  on  July  1 ,  2009,  Still  stated  in  February  2009.  Samra's 
mother  became  ill  in  a  Dallas  hospital  and  died  Still  said  she  recalled  getting  an  urgent 
call  or  an  e-mail  from  Samra  saying  his  mother  had  taken  a  turn  for  the  worse  and  he 
(Samra)  wanted  to  work  from  the  FSO  to  be  close  to  her  while  she  was  in  the  hospital. 
Still  advised  Samra  that  she  did  not  feel  Galligan  would  have  a  problem  with  him 
working  from  Dallas,  but  advised  him  that  he  needed  to  pay  for  the  tnp,  lodging,  and 
report  to  the  FSO  to  work   She  said  that  Samra  agreed,  and  personally  paid  his  travel 
expenses,  to  include  airfare  and  hotel.  Still  said  she  also  recalled  an  additional  trip 
Samra  took  to  Dallas  to  attend  his  mother's  memorial  sen/ice  on  February  19,  2009 
(Exhibit  4). 

Still  said  that  she  could  not  confirm  and  was  unaware  that  Samra  worked  from  the 
hospital  and  did  not  go  to  the  FSO  or  the  Southwest  Area  Office  while  in  Dallas.  She 
staled  that  Galligan  permitted  Samra  lo  work  from  Dallas,  but  did  not  know  if  the 
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authorization  extended  to  Samra  working  from  the  hospital  waiting  room.  Still  said 
Samra  frequently  conducts  Facilities  business  on  his  Blackberry,  making  telephone  calls 
and  sending  and  receiving  e-mails.  She  said  that  Samra.  with  his  Blackberry  could 
probably  work  anywhere  (Exhibit  4). 


oTravcl  Records  Review 


A  review  of  Samra's  eTravel  records  for  the  month  of  Febniary  2009  disclosed  that 
Samra  did  not  claim  reimbursement  for  expenses  related  to  travel  between  the 
Washington,  DC,  metropolitan  area  and  Dallas  (Exhibit  5). 

Time  and  Attendance  Collection  System  (TACS)  Review 

A  review  of  Samra  s  TACS  records  showed  that  he  did  not  use  leave  in  February  2009 
(Exhibit  6). 


PST  File  Review 


A  review  of  Samra's  Personal  Storage  Folder  (PST  File)  captured  from  the  Poslal 
Service's  e-mail  server  showed  Samra  sent  messages  on  his  Postal  Service  e-mail 
account  on  the  following  dates: 


February  2, 
February  3. 
February  5, 
February6( 
February  12 
February  13 
February  14 


2009  (Monday) 
2009  (Tuesday) 
2009  (Thursday) 
2009  (Friday) 
2009  (Thursday) 
2009 (Friday) 
2009  (Saturday) 


February  15, 
February  16, 
February  17, 
February  18, 
February  19, 
February  20, 


2009  (Sunday) 
2009  (Monday) 
2009 (Tuesday) 
2009  (Wednesday) 
2009  (Thursday) 
2009 (Friday) 


No  "sent"  e-mails  were  identified  (or  February  4,  2009*  However,  any  e-mails  that 
Samra  may  have  senl  could  have  been  deleted  and  removed  from  Ihe  PST  File  (Exhibit 
7). 


Allegation  2: 

Samra  inappropriately  used  Postal  Service  time  and  funds  for  travel  to  Atlanla,  GA,  to 
visit  family. 
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Allegation  2  Findings: 


Tom  Samra.  Vice  President  of  Facilities*  Headquarters 

During  an  interview  with  the  OIG  on  July  f,  2009,  Samra  slated  he  did  not  visit  any  FSO 
disproportionately,  lo  include  Dallas  or  Atlanta.  He  denied  traveling  to  and  working  from 
the  Atlanta  FSO  to  visit  family.  Samra  said  he  hosted  a  few  Facilities-wide  meetings  in 
Atlanta  for  his  staff.  He  said  he  chose  Atlanta  to  have  hts  meetings  because  of  the  low 
cost  of  Iravel  in  the  area  (hotel,  airfare,  etc.),  Samra  recalled  lhal  he  authorized  and 
attended  two  meetings  in  Atlanta,  a  group  meeting  for  all  his  managers  and  a  separate 
meeting  for  all  staff.  However  prior  to  making  the  decision  to  have  the  meeting  in 
Atlanta.  Manager  of  Facilities  Program  Support  Tim  Perez  completed  a  cos!  benefit 
analysis  comparing  Atlanta  to  Washington.  DC,  and  found  Atlanta  was  the  most 
appropriate  place  for  the  meeting  (Exhibit  2). 

Samra  said  when  he  traveled  to  Atlanta,  he  did  not  always  visit  the  FSO,  as  his 
business  did  not  always  require  he  go  into  the  local  office-  Samra  recalled  on  one 
occasion,  he  accompanied  Manager  of  Energy  Program  Management  Robert  McNtece 
to  visit  a  local  Aflanla  command  center,  Samra  said  he  also  went  lo  Atlanta  on  a  few 
occasions  lo  meet  with  Mike  Goodwin,  a  PCES  direct  report.  Samra  referred  to 
Goodwin  as  his  right  hand  and  credited  Goodwin  wrth  educating  him  on  Postal  Service 
business  practices.  Samra  said  he  tasked  Goodwin  with  coming  up  with  a  plan  lo 
restructure  Facilities.  Goodwin,  along  with  an  outside  consulting  firm,  completed  a 
yearlong  study  and  design  of  the  facilities  restructuring  plan  (Exhibit  2). 

Samra  reiterated  thai  on  each  trip  he  takes  lo  a  city  that  houses  a  FSO.  he  does  not 
always  visit  the  local  office  where  his  employees  work.  For  example.  Samra  said  he 
recently  traveled  to  New  York  City  approximately  3  or  4  times,  but  only  went  to  the  focal 
FSO  on  one  occasion.  He  said  his  schedule  was  booked  with  meetings  with  state 
officials  regarding  the  sale  of  the  Farley  Building  in  Manhattan  and  he  had  no  reason  to 
visit  the  office  (Exhibit  2)* 

Samra  c        ed  ^^^^Hi^HI^HH^Ii  ar 0  on  some  evenings  when  no  in 
Atlanta  on  business^he^^ together  for  dinner,  but  never  on  Postal  Service  lime.  He 
opined    lai  HHBBBHH      ■     '  ^re,  MD.  but  Sanv^atc^j^np  \o  Baltimore 
are  usually  to  see  a  Postal  Service  consultant,  not  to  see  (E>  h   II  2). 

Jorge  ''Tim"  Perez,  Manager  of  Facilities  Program  Support,  Headquarters 

During  an  interview  with  the  OIG  on  July  8,  2009.  Perez  said  he  is  responsible  for 
planning  travel  for  large  conferences  and  division  wide  meetings.  In  early  2008.  Samra 
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assigned  him  lo  find  an  affordable  location  (o  host  office-wide  meetings.  Each  i  me 
Facilities  had  a  meettng  outside  the  Washington.  DC.  area.  Samra  was  required  lo  send 
a  cost  analysis  to  Galligan  tor  approval  Perez  said  he  prepared  a  document  containing 
the  average  cost  for  airfare  and  hotel  rooms  at  the  proposed  location,  for  all  their 
employees.  Perez  said  that  holding  meetings  outside  of  Washington,  DC  is  usually  less 
expensive,  due  to  "DCs  overpriced  hotel  costs.*  He  said  the  Ballston  office  has  far  loss 
employees  lhan  the  field  offices,  Perez  recalled  he  prepared  cost  estimates  for 
conferences  or  training  in  Dallas  and  Atlanta.  Perez  said  "it  made  sense  to  have 
Samra's  first  staff  meetings  out  of  lown  [instead]  of  Ballston/  Perez  said  Samra 's 
secretary  forwarded  the  cost  analysis  to  Galligan  for  his  approval  (Exhibit  8), 

Since  Samra's  entrance  on  duty,  Perez  recalled  Facilities  has  held  one  or  two  meetings 
in  Atlanta  with  all  the  Facilities  managers  in  attendance.  Perez  said  Samra  used  the 
first  meeting  as  a  venue  to  introduce  himself  lo  Facilities  management  staff.  He  could 
not  recall  the  purpose  of  Samra's  other  meeting  in  Atlanta.  He  speculated  that  holding 
the  meetings  in  Atlanta  saved  the  Postal  Sen/ice  approximately  S600-700  per  person 

(Exhibit  8). 

Michael  Goodwin,  Manager  of  Facilities  Field  Operations,  Lawrencevllle,  GA 

During  a  telephone  interview  with  Ihe  OlG  on  July  20,  2009,  Goodwin  stated  in  Fiscal 
Year  2008.  Samra  assigned  him  lo  evaluate  the  Facilities  divisions'  structure  and  its 
operational  effectiveness.  For  approximately  one  year,  starting  the  fait  of  2007, 
Goodwin  sludiod  streamlining  business  and  standardizing  work  processes.  During  the 
course  of  the  study,  he  met  with  Samra  approximately  twice  in  Atlanta.  GA.  to  brief  him 
on  the  study  progress  and  plan  the  logistics  of  the  new  organizational  rollout.  Goodwin 
said  (hat  subsequent  to  Ihe  finalization  of  the  new  organizational  structure,  Samra 
vistled  Atlanta  to  brief  all  Facilities  managers,  as  well  as  an  additional  time  to  meet  with 
Ihe  entire  Southeast  FSO  staff  to  discuss  the  rolloul  (Exhibit  9). 

Pam  Still,  Manager  of  Operations,  Administration  and  Planning,  Headquarters 

During  an  interview  with  the  OlG  on  July  1.  2009.  Still  stated  she  and  Galligan  have 
reviewed  multiple  complaint  letters  received  by  Galligan's  office  about  Samra's  travel  to 
Dallas  and  Atlanta.  She  said  lhat  Galligan  addressed  the  allegations  directly  wilh 
Samra  Still  said  that  Galligan  did  not  delegate  VPs  travel  business  to  her  and  was  very 
particular  aboul  Ihe  travel  documents  he  signed  for  VPs.  Solh  Galligan  and  Still  have 
reviewed  Samra's  travel  and  they  did  not  have  any  questions  or  concerns  wilh  his  travel 
or  eTravel  reimbursements  (Exhibit  4) 
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Still  said  she  was  knowledgeable  that  Samra  traveled  to  Atlanta.  GA.  at  the  expense  of 
the  Postal  Service.  She  said  that  Facilities  was  undergoing  a  major  restructuring  and 
he  traveled  to  the  area  on  a  number  of  occasions  to  work  on  Ihe  project.  Still  was  also 
knowledgeable  about  Samra  holding  group  meetings  in  Atlanta  and  recalled  on  one 
occasion,  Samra  submitted  a  cost  analysis  for  an  off-site  meeting,  showing  Atlanta  was 
the  best  fiscal  choice  al  that  time  to  hold  the  meeting,  Galligan  required  a  cost  analysis 
for  all  national  meetings  outside  of  the  Washington  Metropolitan  area  and  did  not 
approve  meetings  without  weighing  Ihe  savings  for  alternate  meeting  locations.  Still 
said  she  reviewed  the  cost  analysis  for  the  Atlanta  meeting  and  said  it  was  a  fcno 
brainer*  based  on  the  lower  cost. 

Every  week,  either  Samra  or  HHI  sends  an  e-mail  to  Gafligan  advising  where 
Samra  will  geographically  be  Ihe  following  week,  which  provides  an  opportunity  for  any 
objections  or  questions  prior  to  the  proposed  travel  If  Samra  is  going  on  travel,  the  e- 
mafl  includes  the  location  and  purpose  of  the  trip. 

o  Travel  Records  Review 

A  review  of  Sarnra's  eTravel  records  from  May  2007  through  March  2009  showed 
Samra  submitted  claims  for  approximately  53,997  in  reimbursement  for  official  travel  to 
the  Atlanta  metropolitan  area.  The  eTravel  records  showed  that  he  stayed  in  the 
Atlanta  metropolitan  area  for  approximately  8  nights  in  all  (Exhibit  5). 

Allegation  3: 

Samra  inappropriately  received  reimbursement  from  the  Postal  Service  for  mileage 
expenses  between  Washington,  DC  and  Arlington,  VA. 

Allegation  3  Findings: 

Torn  Samra*  Vice  President  of  Facilities,  Headquarters 

During  an  interview  with  the  OIG  on  July  1,  2009,  Samra  stated  his  official  office 
location  is  the  Facilities  Ballsion  office  located  in  Arlington,  VA.  but  he  has  a  day  office 
at  Postal  Service  Headquarters  (LEnfant  Pla2a).  Samra  said  that  he  conducts  most  of 
his  business,  to  include  meetings  at  Postal  Service  Headquarters;  therefore,  he  spends 
the  majority  of  his  lime  at  Headquarters.  Samra  said  he  has  assigned  parking  spaces  in 
Arlington  and  at  Headquarters.  Samra  staled  ^Hl  keeps  track  of  his  travel  between 
Ballsion  and  Headquarters,  and  submits  his  claims  for  reimbursement  for  the  mileage  to 
GaHigan  in  eTravel  (Exhibit  2). 
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William  Galligant  Senior  Vice  President  of  Operations  (retired),  Headquarters 


During  an  interview  with  the  OIG  on  July  9.  2009.  Galhgan  slated  thai  he  previously 
reviewed  the  allegations  rotated  to  Samra  using  his  personal  vehicle  to  commute  and 
subsequently  receiving  reimbursement  from  the  Postal  Service  for  mileage  expenses 
and  have  no  concerns  Galligan  said  pursuant  to  the  travel  handbook.  Samra  is  entitled 
to  claim  mileage  when  dnving  to  LEnfanl.  because  his  office  is  In  Arlington  (Exhibit  3). 

|  Facilities,  Arlington,  VA 

During  an  interview  with  the  OIG  on  July  9,  2009.  Hlsaid  Samra  does  not  travel 
between  Headquarters  and  the  Ballston  office  frequently;  he  usually  shows  up  to  one 
office  or  the  other  However,  she  said  that  sometimes  he  comes  to  Ballston.  and  then 
goes  lo  Headquarters,  or  the  other  way  around.  If  Samra  does  commute  between  the 
two  offices,__ _    .„  _  m  _ 

\  (Exhibit  10) 


Postal  Service  Form  50,  Notification  of  Personnel  Action,  Review 

Samra S  PS  Form  50s  for  2007  and  2008  show  Samra S  duty  station  is  Facilities, 
located  at  4301  Wilson  Blvd.  Suite  300,  Ariington.  VA  (Exhibit  11). 

Review  of  Handbook  F-15  -  Travel  and  Relocation,  7-Detormining  Daily  Expenses. 
7*1  When  to  Claim  Per  Diem  Versus  Actual  Expenses 

For  local  travel,  employees  are  entilled  to  reimbursement  for  mileage  accrued  in  their 
personally  owned  vehicle.  Additionally,  when  it  is  advantageous  to  (he  Postal  Service, 
employees  are  authorized  to  depart  directly  from  and  relum  directly  to  their  home, 
however,  the  employee  is  required  lo  deduct  the  mileage  from  their  home  to  their 
permanent  duty  slalion.  The  Postal  Service  may  reimburse  employees  for  any  mileage 
that  exceeds  the  distance  between  home  and  an  employee's  permanent  duty  station 
An  employee  who  uses  the  eTravel  system  to  claim  regular  travel  reimbursements  must 
also  use  the  eTravel  system  to  claim  local  travel  reimbursements  of  $15  or  more.  If  a 
claim  for  local  travel  reimbursement  is  less  lhan  515,  Ihe  employee  should  accumulate 
claims  until  the  cumulative  total  reaches  $15  or  more  before  submitting  an  eTravel 
report.  However,  the  employee  should  accumulate  claims  for  just  one  accounting 
month  before  submitting  an  eTravel  report,  even  if  at  the  end  of  the  accounting  month 
the  cumulative  lolal  is  less  than  $15  (Exhibit  12). 
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eTravel  Records  Review 


A  review  of  Samra  S  eTravel  records  from  May  2007  through  December  2008  showed 
the  Postal  Service  reimbursed  Samra  for  local  travel  in  the  Washington,  OC 
metropolitan  area  totaling  approximately  S1.338.  Specifically,  Samra  received  a 
monthly  reimbursement  for  mileage  in  his  personally  owned  vehicle  between  his 
permanent  duty  station  in  Arlington,  VA  and  Postal  Service  Headquarters  (Exhibit  13). 


Allegation  4: 


Outside  Scope 

Allegation  4  Findings: 


Tom  Samra,  Vice  President  of  Facilities,  Headquarters 
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Allegation  5: 


Samra  inappropriately  influenced  and'or  ineffectively  administered  construction  projects 
and  the  sale  of  underutilized  postal  facilities,  specifically  the  Embarcadero  property  in 
San  Francisco,  CA;  James  A.  Farley  Building  In  New  York.  NY;  and  the  Processing  and 
Distnbution  Center  (P&DC)  in  St.  Paul,  MN. 

Allegation  5  Findings: 

SID  Referral  to  OIG  Office  of  Audit 

On  June  11,  2009.  SID  referred  to  the  OIG  Office  of  Audit  allegations  that  Samra 
inappropriately  influenced  and/or  ineffectively  administered  construction  projects  and 
the  sale  of  underutilized  postal  facilities  (Exhibit  15). 

OIG  Audit  Response  to  SID 

On  June  17,  2009.  Audit  responded  to  the  referral  and  informed  SID  that  they  plan  to 
look  into  the  allegation  concerning  the  sale  of  the  Embarcadero  property  in  conjunction 
with  other  ongoing  Pacific  FSO.  Audit  does  not  plan  to  review  the  allegations 
concerning  the  St.  Paul  P&DC  sale,  because  Postal  Finance  and  the  Postal  Inspection 
Service  reviewed  the  sale  during  the  Decision  Analysis  Report.  Audit  said  that  it  does 
not  plan  to  review  allegations  concerning  the  Farley  Building  sale  because  the  BOG  and 
OIG  reviewed  the  sale  during  the  Decision  Analysis  Report  (Exhibit  16). 

V.  DISPOSITION 

This  investigation  is  closed. 
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VI.  EXHIBITS 

I.  Case  Initiation,  March  25,  2009 

2-  Memorandum  of  Interview,  Tom  Samra,  July  1,  2009 

3.  Memorandum  of  Interview,  William  Galligan.  July  15,  2009 

4.  Memorandum  of  Interview,  Pam  Slill,  July  9,  2009 

5.  Memorandum  of  Activity,  Review  of  Samra's  eT ravel  Records,  June  12,  2009 

6.  Memorandum  of  Activity,  Review  of  Samra's  Time  and  Attendance  Collection 
System.  July  12,  2009 

7.  Memorandum  of  Activity,  Review  of  Samra's  PST  File,  September  14,  2009 

8.  Memorandum  of  Interview,  Jorge  Tim™  Perez,  July  9.  2009 

9.  Memorandum  of  Interview,  Michael  Goodwin,  July  20,  2009 

10.  Memorandum  of  Interview,  July  9.  2009 

II,  Memorandum  of  Activity,  Review  of  Samra's  Personnel  Action  Forms,  June  19, 
2009 

12.  Memorandum  of  Activity,  Review  of  Handbook  F-15.  July  19,  2009 

13.  Memorandum  of  Activity,  Review  ol  Samra's  eTravel  Mileage  Reimbursement 
Records,  July  1,  2009 

14.  Memorandum  of  Activity,  Review  Workplace  Environment  Referral  Letter.  June 
11.2009 

15.  Memorandum  of  Activity,  Review  Audit  Referral  Letter,  June  11,  2009 

16.  Memorandum  of  Activity,  Review  Audit  Referral  Response,  June  17, 2009 
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PREDICATION 


On  January  Ih  2012.  the  ^^ostaMSorvi^Of^^Mf^ 
received  a  complaint  from  F  7r$r^*-^-  ^ 

1yiujj.rrj  reported  she  was  notified  that  Assistant  Treasurer  David  Kosturko  failed  to 
pay  his  travel  card  invoice  prompting  suspension  of  his  account  Upon  further  review  of 
his  travel  card  invoice.  H  appeared  Kosturko  withdrew  cash  while  not  In  travel  status. 
When  questioned  by  HHB  about  these  financial  transactions,  Kosturko  explained  he 
used  his  travel  card  to  withdraw  cash  to  buy  a  water  healer  for  his  home  (Exhibit  1). 


SYNOPSIS 

The  investigation  determined  that  dunng  the  past  5  years,  Kosturko  obtained 
reimbursement  for  S1 7,346.40  more  in  travel  expenses  than  he  actually  incurred.  From 
March  2007  through  October  201 1  %  he  claimed  canceled  airline  tickets  on  34  expense 
reports  -  netting  515,197.52.  On  one  report,  he  also  inflated  his  hotel  charges  by 
52.282.28  more  than  he  incurred. 

Kosturko  sometimes  failed  to  use  the  Postal  Service  contracted  travel  agency.  Omega 
World  Travel  (OWT>.  to  purchase  airline  tickets  for  business  travel 

Kosturko  frequently  used  his  Postal  Service  travel  card  to  make  personal  purchases 
and  withdraw  cash  though  not  on  official  travel  While  on  official  travol.  he  ofton  took 
cash  advances  exceeding  the  daily  amount  permitted  by  Postal  Service  policy. 

Kosturko  tailed  to  pay  his  account  balance  on  time,  carrying  a  past  due  amount  on  15 
billing  cycles  during  2010  and  2011.  He  failed  to  pay  the  balance  on  his  invoice  dated 
January  18,  2012,  prompting  suspension  of  his  account. 


BACKGROUND/SUBJECT  IDENTIFICATION 

David  C.  Kosturko  is  the  Assistant  Treasurer  of  Banking  and  Customer  Relations  at 
Headquarters,  a  Postal  Career  Executive  Service  (PCES)  position.  Kosturko  began  his 
Postal  Service  career  in  2004  as  a  payment  technologies  specialist,  in  July  2006,  he 
was  promoted  to  bank  relations  specialist,  Banking  and  Customer  Payments.  Promoted 
to  his  current  position  on  June  4,  2011.  Koslurko  oversees  all  electronic  payments 
made  by  customers  to  Ihe  Postal  Service.  He  is  responsible  for  managing  the  incoming 
payment  processes  for  credit  and  debit  card.  Automated  Cleanng  House,  and  wire 
payments. 
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Elizabeth  M+  Schafer  is  the  Treasurer  of  Corporate  Treasury  at  Headquarters,  Schafer 
has  supervised  Kosturko  in  different  capacities  (or  most  of  his  Postal  Service  career. 


is  an  Accountant  in  the  Travel  and  Relocation  office  at  Hoadquartors  with 


duties  as  a  national  travel  card  program  coordinator. 


Postal  Service  Policy 


According  to  Postal  Service  Handbook  F-15  "Travel  and  Relocation,*  Section  3-2.4. 
Responsibilities  of  the  Cardholder.  "As  a  cardholder,  you  are  accountable  for  all  charges 
made  with  the  card.  Therefore,  you  must  always  do  the  following: ...  Pay  the  portion  of 
your  monthly  travel  card  bill  not  directly  reimbursed  to  the  government  travel  card 
vendor  through  ©Travel  on  time"  (Exhibit  2). 

Postal  Service  Management  Instruction  FM-640-2004-1,  Government- Issued 
Individually  Billed  Travel  Charge  Cards,  requires  cardholders  to  "Pay  the  bill  in  full  each 
month,  whether  through  payments  sent  directly  from  eTravel  or  personal  payments."  It 
also  instructs  cardholders  to  "use  the  government  issued  travel  charge  card  to  pay  for 
your  official  travel  expenses  only  You  may  not  use  the  card  for  personal  expenses' 
(Exhibit  3). 

Government  Travel  Card  Policy 

The  Citi  ©Government  Travel  Card  Cardholder  Guide  informs  cardholders  that  they "... 
are  personally  responsible  for  paying  all  charges  and  fees  and  reconciling  your  account 
You  will  receive  an  Account  Statement  after  the  close  of  each  billing  cycle;  it  must  be 
paid  In  full  by  the  due  date'  (Exhibit  4). 

The  Citibank  Government  Services  Travel  Card  Program  Cardholder  Account 
Agreement  states;  \„l  agree  to  use  the  Card  only  for  official  travel,  including  local 
travel,  and  official  travel  related  expense  in  accordance  with  my  Agency/Organization 
policy,  I  agree  not  to  use  the  Card  for  personal  family  or  household  purposes.-  By  using 
the  travel  card,  cardholders  agree  to  these  terms  (Exhibit  5). 


DETAILS 


Allegation:  Kosturko  used  his  travel  card  for  personal  use  while  not  on  official  travel, 
and  failed  to  pay  his  travel  card  account  balance  on  time. 
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Allegation  Findings: 


E-mails  between  j*— » M-  Schafer  and  Kosturko 

On  January  24,  2012,  sent  Schafer  an  e-mail  notification  that  KoslurkoS  travel 

card  account  was  suspended  for  non-paymenl  BBH  ;  his  is  to  advise  you 

that  one  of  your  employees,  David  Kosturko,  has  an  outstanding  ballance  (sic)  of 
Si  ,259.01  due  on  his  Citibank  travel  card  account  This  amount  is  36  days  past  due  His 
card  privileges  have  been  suspended.  It  also  appears  that  he  may  be  using  his  travel 
card  for  cash  withdrawals  while  not  in  a  travel  status.  His  last  expense  report  was  filed 
on  October  27,  201 1  and  he  has  had  2  cash  withdrawals  since  that  time.  One  was  on 
11/4/201 1  in  the  amount  of  S700  and  the  other  was  on  1 1/19/201 1  in  the  amount  of 
S150*  (Exhibit!). 

Schafer  forwarded  this  e-mail  to  Kosturko,  who  replied,  Hl  paid  this  last  night.  How  much 
trouble  am  I  in?  My  water  heater  broke  and  I  needed  to  replace  it  and  I  had  no  other 
resource.  I  forgot  about  it  until  I  got  a  call  last  week.  I  was  going  to  call  but  haven't  had  a 
chance/ 

David  C.  Kosturko,  assistant  treasurer.  Headquarters.  Washington.  DC 

During  an  OIG  interview  on  May  9.  2012,  Kosturko  admitted  using  his  travel  cord  to  buy 
gas  and  tires  (or  his  personal  car.  an  airline  ticket  for  i^^H  and  withdraw  cash  [or 
personal  use.  Regarding  the  5700  cash  withdrawal  he  made  on  November  4,  2011, 
Kosturko  said  he  used  his  travel  card  at  an  automated  teller  machine  to  withdraw  cash 
to  buy  a  water  heater  for  his  home  (Exhibit  6). 

eTravel  Analysis 

A  review  of  KoslurkoS  travel  card  transactions  and  travel  expense  reports  Tiled  from 
February  2009  through  February  2012,  determined  Kosturko  used  his  travel  card  on 
days  when  he  was  not  on  official  travel  for  purchases  totaling  S16.285.  He  used  his 
travel  card  at  gas  stations,  restaurants,  and  for  more  than  S10.000  in  cash  withdrawals 
(Exhibits  7  and  8).  For  example,  on  December  17,  2010.  he  made  a  $739. 75  purchase 
at  Warrenton  Tire  &  Auto,  Warrenton,  VA,  though  not  on  official  travel  (Exhibit  7). 

Kosturko  failed  to  pay  his  account  balance  on  lime,  carrying  a  past  due  amount  on  15 
billing  cycles  during  2010  and  201 1  (Exhibit  9). 

Additional  Finding  1  -  Kosturko  converted  Postal  Service  funds  for  his  use  by 
submitting  travel  expense  reports  claiming  inflated  airfare  and  hotel  expenses. 
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Postal  Service  Policy 


Postal  Service  Handbook  M5,  Section  8-3.5.1,3  "Obtaining  a  Refund  for  Unused 
Tickets."  instructs  employees  on  how  to  enter  refunds  on  travel  expense  reports:  V.lf 
you  use  the  eT ravel  system,  claim  only  the  portion  of  the  ticket  used  by  itemizing  the 
refunded  part  as  'personal*  Add  a  remark  indicating  the  total  airline  ticket  and  refunded 
personal  amount"  (Exhibit  10). 

eTravel  Analysis 

A  review  of  Kosturko's  travel  card  transactions*  expense  reports,  and  receipts  from  the 
Postal  Service  contracted  travel  agent  Omega  World  Travel  (OWT)  revealed  that 
between  March  2007  and  October  2011.  Kosturko  claimed  canceled  airline  tickets  on  34 
expense  reports,  netting  S15, 197.52  (Exhibit  11),  On  one  report,  he  also  claimed 
S1.668.58  for  a  restaurant  bill  and  included  S613J0  in  hotel  charges,  although  he  later 
obtained  refunds  from  the  hotel  for  these  amounts  (Exhibit  1 1 1  page  9,  report  26). 

Examples  Include: 

1.  On  October  4,  2011,  Kosturko  submitted  a  voucher  for  travel  to  Mmneapolis/SL 
Paul,  MN.  He  paid  $649.40  for  airfare  but  claimed  $907.40  -  a  difference  of 
S258.00. 

2.  On  July  7  and  29,  201 1,  Kosturko  submittod  two  separate  vouchers  for  the  same 
trip  to  Salt  Lake  City,  U  r.  Although  he  paid  $738.40  for  airfare,  he  claimed 
airfares  totaling  $1,128.80  on  these  two  vouchers  -  a  difference  of  $390.40. 

On  March  21,  2011,  Kosturko  submitted  a  voucher  for  travel  to  Minneapolis/St 
Paul,  MN.  He  paid  $378.80  for  air  travel,  but  claimed  $689.40  -  a  difference  of 
S3 10.60. 

On  March  2.  201 1,  Kosturko  submitted  a  voucher  for  travel  to  Kansas  City,  MO. 
He  paid  $21 1  40  for  air  travel,  but  claimed  S655.40  -  a  difference  of  $444.00. 

On  December  23,  2010,  Kosturko  submitted  a  voucher  for  travel  to  Hartford,  CT. 
He  purchased  a  ticket  for  S234.40,  but  claimed  $661 .40  for  a  canceled  ticket  -  a 
difference  of  S427.00. 

On  November  17,  2010,  Kosturko  submitted  a  voucher  for  travel  to  San  Antonio, 
TX.  He  paid  $421.40  for  air  travel  but  claimed  $770.80  -  a  difference  of  $349.40, 
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7.  On  May  4,  2010,  Kosturko  submitted  a  voucher  for  travel  to  St.  Louis,  MO.  He 
paid  S283.40  (or  airfare  but  claimed  S548.10  -  a  difference  of  S264.70. 


8.  On  Apr<l  9.  20 10.  Kosturko  submitted  a  voucher  for  travel  to  Minneapolis/St  Paul. 
MN.  He  paid  S428.80  (or  airfare  but  claimed  S809.40  -  a  difference  of  5380.60. 

9.  On  January  14,  2010,  Kosturko  submitted  a  voucher  lor  travel  lo  Minneapotis/St. 
Paul,  MN.  He  paid  S312.41  for  airfare  but  claimed  S809.20  -  a  difference  of 
$496.79: 

10.  On  August  14  and  October  19,  2009,  Kosturko  submitted  two  separate  vouchers 
for  the  same  trip  to  San  Francisco.  CA,  He  paid  S339.40  for  airfare,  but  submitted 
two  expense  reports  to  claim  S1 .229.20  -  a  difference  of  S889.80. 

David  C.  Kosturko,  assistant  treasurer.  Headquarters,  Washington,  DC 

During  Ihe  OIG  interview,  Kosturko  said  he  claimed  canceled  airline  tickets  on  travel 
expense  reports  for  profit.  Kosturko  explained  he  would  book  an  airline  ticket,  cancel  it 
and  purchase  a  lower  priced  ticket,  but  claim  Ihe  higher  priced  ticket  on  his  expense 
report  to  personalty  gain  from  the  difference*  Kosturko  estimated  he  gamed  $5,000  to 
$1 0.000  from  the  Postal  Service  during  a  2-year  period  from  this  activity  -  which  he 
stated  he  is  willing  to  repay.  Kosturko  explained  he  started  this  practice  after  y^tf-=>l 
lost  her  job  and  he  needed  to  supplement  his  income  (Exhibit  6). 

Additional  Finding  2  -  Kosturko  violated  agency  policy  by  not  using  the  contract  travel 
agent  when  purchasing  air  travel  for  official  business. 

Postal  Service  Policy 

According  to  Postal  Service  Handbook  F-15.  Section  5-2.1.2,  employees  'must  use  the 
Postal  Sen/ice  contracted  travel  agency  to  make  airline  reservations"  (Exhibit  12). 

eTravel  Analysis 

Kosturko  used  his  travel  card  to  purchase  airline  tickets  without  using  OWT  on  at  least 
16  occasions.  In  one  case,  paying  S133.40  more  for  a  ticket  than  the  one  OWT  obtained 
for  similar  itinerary  and  claiming  it  on  his  voucher  (Exhibit  11,  Attachment  1,  page  35). 

Additional  Finding  3  -  Kosturko  violated  agency  policy  by  exceeding  the  daily  limit  on 
cash  advances  while  on  official  travel. 
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Postal  Service  Policy 


According  lo  Postal  Service  Handbook  F-15  Travel  and  Relocation,  Section  4-2.1.2.  "If 
you  are  a  non-bargaining  unit  employee.  ..you  are  limllod  to  a  maximum  of  S50  for  each 
day  that  you  are  on  official  travel,  rounded  up  to  the  next  increment  required  by  the  ATM 
feature  of  your  individual  government  travel  card/  According  to  section  4-2.3,2, 
travelers  are  not  lo  make  an  "ATM  withdrawal  until  immediately  prior  to  departure, 
preferably  no  sooner  than  2  to  3  days*  (Exhibit  13). 

Travel  Card  Analysis 

A  review  of  Kosturkos  eTravel  expense  reports  and  travel  card  transactions  identified 
the  cash  advances  he  made  during  official  travel.  Between  January  2007  and  February 
2012,  Koslurko's  cash  advances  exceeded  the  allowed  amount  during  24  business 
trips.  During  two  business  trips,  he  used  his  travel  card  at  adult  entertainment  clubs. 
While  on  travel  to  Hartford,  CT(  he  charged  S430  in  cash  advances  and  fees  at  The 
Gold  Club.  While  on  travel  to  St,  Louis,  MO,  he  withdrew  S1 ,100  in  cash  advances,  and 
charged  S1 .983  at  IRC,  LP  (Exhibit  14), 

David  C.  Kosturko,  assistant  treasurer.  Headquarters.  Washington,  DC 

During  the  OIG  interview*  Kosturko  said  he  took  cash  advances  lo  have  cash  available 
lo  pay  for  some  expenses  such  as  taxi  rides  and  meals.  When  asked  to  explain  the 
cash  withdrawals  he  made  al  The  Gold  Club  (Agent  note:  The  website  description  uses 
the  term  gentlemen's  dub)  while  on  a  business  trip.  Kosturko  said  he  "must  not  have 
been  paying  attention.  Or.  maybe  I  paid  too  much  attention*  (Exhibit  6). 

Additional  Finding  4  -  Kosturko  displayed  a  lack  of  candor  when  questioned  by  OIG 
investigators. 

David  C.  Kosturko,  assistant  treasurer.  Headquarters,  Washington,  DC 

During  the  OIG  interview,  Kosturko  denied  having  an  active  government  purchase  card. 
He  stated  he  had  a  purchase  card  assigned  to  him  at  one  lime,  but  canceled  it  years 
ago  because  he  did  not  need  it  in  his  current  position  (Exhibit  6). 

Elizabeth  Schater,  treasurer,  Headquarters,  Washington,  DC 

During  an  OIG  interview.  Schafer  said  Kosturko  turned  In  his  governmenl  Iravel  and 
purchase  cards  on  May  9,  2012,  after  his  OIG  interview  (Exhibit  15). 
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Review  of  purchase  card  aclivily 


A  review  of  Kosturkos  purchase  card  aclivity  revealed  he  used  it  as  recently  as 
Septemborand  October  201 1T  No  conclusive  evidence  was  found  to  indicate  misuse 
(Exhibit  16). 

Additional  Finding  5  -  Kosturko  did  not  identify  and  dispute  duplicate  charges 
appearing  on  his  travel  card  statement. 

David  C,  Kosturko,  assistant  treasurer,  Headquarters,  Washington,  DC 

During  the  OIG  interview,  Kosturko  said  he  destroys  his  travel  card  statements  after  he 
reviews  them  and  does  not  recall  ever  disputing  a  charge  on  his  travel  card  (Exhibit  6), 

Review  of  travel  card  statements  -  duplicate  charges 


A  review  of  his  travel  card  statements  shows  on  February  16,  2010,  Kosturko  made  four 
purchases  that  appeared  on  both  January  and  February  2010  statements  (Exhibit  17). 
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2.  Postal  Service  Handbook  F-15,  Section  3-2.4 

3.  Postal  Service  Management  Instruction  FM-640-2004-1 

4.  Citi  ®  Government  Travel  Card  Cardholder  Guide 

5.  Citibank  Government  Services  Travel  Card  Program  Cardholder  Account  Agreement 

6.  Memorandum  of  Interview  (MOt)  (without  attachment),  David  Kosturko,  May  9,  2012 

7.  Memorandum  of  Activity  (MOA),  Investigative  Analysis  of  travel  status  and  card  use, 
March  29,  2012 

8.  MOA.  Document  Analysis,  cash  withdrawals  outside  of  travel.  May  31,  2012 

9.  MOA  (attachments  removed).  Document  Analysis,  payment  history  2010-2011, 
May  31.  2012 

10.  Postal  Service  Handbook  F-15.  Section  8-3.5.1.3 

1 1 .  MOA  (with  attachment  1 ),  Document  Analysis,  eTravel  analysis  of  canceled  tickets. 
May  23.  2012 

12.  Postal  Service  Handbook  F-15,  Section  5-2.1,2 

13.  Postal  Service  Handbook  F-15,  Sections  4-2.1  2  and  4-2.3.2 

14.  MOA.  Document  Analysts,  cash  advances  during  travel,  May  31,  2012 

15.  MOI  (attachments  removed},  Elizabeth  M.  Schafer,  May  11,  2012 

16*  MOA  (attachments  removed),  Receipt  of  Documents,  purchase  card  activity, 
May  23,  2012 

17.  MOA,  Document  Analysis,  duplicate  billing.  May  31,  2012 

18,  E-mail,  Ethics  Advice.  May  10,  2011 
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I.  PREDICATION 


Special  Inquiries  Division 
concern 


On  January  6.  2010,  

,  providod  the  Office  of  Inspector  General  (OIG), 
a  "Notification  of  Alleged  Employee  MtsconducT 
Supervisor,  p*^*^3^^^^^^;^^?^!^^^^)! 

On  November  23,  2009,  during  a  routine  review  of 
Citibank  travel  card  (CTC)  ex  pense^^S  managers,  it  was  noted  that  cash  advances 
and  other  expenses  appeared  ^^^^^■CTt^ccount  that  could  not  be  associated 
with  official  travel,  A  preliminary  review  of  ^^^H  CTC  account  disclosed  cash 
advances,  totaling  approximately  $2,772.  and  other  expenses,  totaling  approximately 
$1,303.  were  made  between  January  2009  and  October  2009.  thai  could  not  be 
associated  with  official  travel 


II.  SYNOPSIS 

The  Investiga:  . d  :  :,u;^v     '-'^^H  to ut.Ui.r.  c.i:;h  advances  (or 

personal  expenses  on  52  occasions,  totaling  $8,259  (including  S1 25.55  in  transaction 
fees),  between  Apnl  2006  and  October  2009  The  investigation  also  disclosed  H 
used  her  CTC  to  make  personal  purchases  or  pay  personal  expenses  on  37  occasions, 
totaling  $7,692.19  between  March  2006  and  October  2009.  purchases 
included  lodging,  airline  tickets,  rental  cars,  and  other  miscellaneous  items.  |w^w^ 
admitted  to  OIG  agents  that  she  made  more  than  $15,000  in  personal  purchases  with 
her  CTC. 


in 


BACKGROUND 


IV.  DETAILS 


Allegation; 


utilized  her  Postal  Service-issued  CTC  for  personal  purchases  and 


expenses. 

Allegation  Findings: 
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On  February  4.  2010,  an  SID  agent  completed  a  review  of  ^-ta^f  CTC  accounts  and 
e-Travel  records  for  the  period  March  2006  to  January  2010,  The  review  identified  141 
transactions,  totaling  S15.951.19,  dated  between  March  2006  and  January  2010,  which 
could  not  bo  associated  with  official  travel  claims  listed  on  travel  vouchors.  The 
transactions  are  detailed  below  (Exhibit  1). 


Transactions 


Amount 


Item 


Amount 


Cash  Advances 
Cash  Advance  Fees 
Other  Expenses 


Lodging 
Car  Rentals 
Airfare 


52 
52 
5 


2 
17 
13 


S8. 133.45 
$125.55 
S25476 


$304,94 
S3.530.40 
$3,602.09 


Wal-Mart 
Sprint  Nextel 
QT  Fuel 
Gladden 
Companies 
Sears 


$13.25 
$89.59 
$4000 

$41.64 
$70.28 


Total 


141  $15,951.19 


On  February  22.  2010,  SID  agents  interviewed 
cash  advances  and  the  related  fees 


Exhibit  2).  When  asked  about 


When  asked  about  the  other 
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When  asked  about  the  lodqinq  charqes 


When  asked  about  rental  car  charqes. 


When  asked  about  the  proper  use  of  the  CTC 


DISPOSITION 


This  investigation  is  closed  and  is  pending  administrative  action,  if  any,  deemed 
appropriate. 

VI.  EXHIBITS 
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1.  Memorandum  of  Activity.  Analysis  of 
dated  February  4.  2010. 


e-Travel  and  Citibank  Records, 


2.  Memorandum  of  Intervit 


dated  February  22.  2010, 
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I.  PREDICATION 


On  September  27.  2010.  the  U.S.  Postal  Service  Office  of  Inspector  General  (PIG). 
Special  Inquiries  Division,  received  an  audit  referral  from  j 

|  (Exhibit  1).  The  referral  indicated  that  Postal  Inspector 
obtained  two  cash  advance  withdrawals  on  a  government  travel  card  between  January 
2010  and  August  2010.  An  analysis  ot  Citibank  statements  and  the  etravel  database 
determined  1^*— withdrew  $600.00  without  associated  travel 


II.  SYNOPSIS 

The  investigation  determined  that  on  February  10,  2010.  took  a  cash  advance 

withdrawal  of  S500.00  on  his  government  travel  card  and  incurred  a  S10.00  cash 
advance  fee.  On  February  1 1,  2010.  |     |  took  a  second  cash  advance  withdrawal  of 
5100.00  on  his  government  travel  card  and  incurred  a  S2.00  cash  advance  fee,  pgfi 
was  not  on  official  travel  when  he  took  both  cash  advances. 


BACKGROUND/SUBJECT  IDENTIFICATION 


is  a  Postal  Inspector  assigned  to  the  Inspection  Service 
has  been  employed  by  the  Inspection  Service  for  approximately 


IV.  DETAILS 


Allegation: 


If^gJ  obtained  two  cash  advance  withdrawals  on  his  government  travel  card  between 
January  2010  and  August  2010  without  associated  official  travel 


Allegation  Findings: 
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intpoccot  General   TTKt  report  tnan  noi  0©  rvfeatod  *n  f*t{xy>»«  10  a  Ff6*aom  or  lritoffn«i(*on 
Ad  or  Pnv#cy  Ad  toq juv  or  d\u«vrtf\ate6  to  cMMv  pjrMt  *«taut  pra  coniuftalttn  waft  m 
Office  or  to&c*£ior  Gorwal  Itoauthon/td  rttoat*  may  tvuJi  in  aimrat  pro*oojtion 


On  March  25,  20 10BE¥j  filed  an  investigative  expense  voucher  few  5612.00,  The 
voucher  listed  the  two  cash  advances  and  the  fees  associated  with  both  transactions 
On  March  29  2010,  DM  voucher  was  rev  WMti  BTKl  approved  tor  rafmburaWnml  by 


V.  EXHIBITS 

1.  Travel  card  audit 

2.  Memorandum  of  Interview.  I  ^|  November  8,  2010 

3.  Memorandum  of  Interview.  ^^^^^^^|  November  24 ,  2010 

4-  Poslal  Inspection  Service  investigative  expense  report  (1804797  -  PVS) 
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5,  Memorandum  of  Interview, 


November  24,  2010 
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Ad  or  Privacy  Act  requati  or  *w«ff*n*ttd  to  otter  p*net  without  pw  coniuftjuon  mm  ma 
Offtca  of  insfxciof  Goftwal  Unauttonjoo  'ctoato  may  rotoN  in  cmtftal  pfoaacuton 
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RESTRICTED  INFORMATION 


Thi»  report  *  famnnftd  on  *n  otTVcul  rwj  to  know  bAut  *>j  mw*i     proircfeG  From 
iMMn  may  tfimpmiM  th«  bttt  HM  of  MUS  Pctt*  Struct  OftiCt  0* 

w»M>cior  tiooofaJ  nwi  focon  *ftau  noi  W>  raitutd  mpCM  lo  o  Frotdoro  or  tofoontton 
Ad  cy  Pnvtcy  Aft  requtu  or  oHitmAjfed  to  cMw  parut  *oroul  pro*  tOftftulUuoA  **fi  w 
Oftc*  of  m*o*ciof  Gmeral  U^dulto^tKl  rctaatt  may  rwwll  in  c*im*\&  pros&ojlioft 


I.  PREDICATION 


On  April  21,2010,  

notified  tho  Special  Inquiries  Division  (SID) 

\  had  an  outstanding 

credit  card  balance  of  over  $8,000  on  his  government  issued  travel  card  (Exhibit  1). 
I.  SYNOPSIS 


The  investigation  disclosed  |tA*Jixa|  used  his  government  credil  card  to  pay  for  more 
than  $14.000  in  gambling  expenses  at  the  MGM  Grand  at  Foxwoods.  a  casino  located 

for  official  government  travel  related  expenses.  The  trips  to  the  casino  were  not  related 
to  official  government  business. 


On  May  25f  2010, 
government  credit  card. 


repaid  all  of  the  unauthorized  expenses  owed  on  his 


I,  BACKGROUND/SUBJECT  IDENTIFICATION 

has  been  employed  as  an 


IV.  DETAILS 
Allegation  1: 

:  sused  his  government  credit  card  to  pay  more  than  S14.000  in  gambling 

expenses. 
Findings: 

On  Apnl  29,  2010,  SID  agents  interviewed  faazml  Manaqer,  " 
Otfice. 


•1  EST    iC TED  INFORMATION 
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Ttiit  report  4  f l  '  n  *htd  on  y  omctol  need  to  know  D4*i*  arXJ  mm*     ptfettod  from 
iucr.i^hi* or  *ncfj  m*y  t&inprcmtt*  th#  twtt  *itf«r»tt3  of  th«  U  S  PotUM  5«i\ <<  »  Offc*  of 
MpMOf  Gfl^ofaJ.  Fhn  report  tftaA  noi  W>  re^asiyj  *n  retpoflt*  10  a  FrMom  or  faformrtion 
Ad  <y  Prwacy  Arf  reou«ti  or  <*u*fr*rtni*4  ti  otr**  pjrtot  *ahoi4  proi  coniututoA  wtt  « 
Officii  ol  Inwctor  Ggwoi  LtaMhoruMl  rc^at«  may  f*wlt  m  cwrnMJ  proiftCuDon 


On  April  28.  2010,  tho  reporting  agent  (RA)  complolod  a  reviow  of  [»'  -\^m*B^  official 
travel  vouchers,  government  credit  card  statements,  and  player  club  records  from  the 
casino.  The  RA  identified  approximately  $14,569  in  unauthorized  expenses  on 

*^r^)  government  credit  card  statements  that  occurred  between  September  2009 
-  April  2010.  The  RA's  analysis  did  not  identify  any  gambling  activities  occurring  during 
"|  scheduled  work  hours  {Exhibit  3). 


On  July  14,  2010,  the  RA  received  a  cop^J    ^B^J  government  credit  card 
records  indicating  that  on  May  25,  2010.  S10.861 .25  to  cover  all  o!  his 

previous  unauthorized  expenses,  and  his  account  was  now  paid  in  full  (Exhibit  5). 


V. 


DISPOSITION 


This  investigation  is  closed  pending  administrative  action. 
VI.  EXHIBITS 


1 .  OIG  Management  List  of 

2.  Memorandum  of  Interview. 


Credit  Card  Expenses,  April  21 .  2010 
April  29t  2010 
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Tni»  report  4  fwnrihed  on  *i  official  rwi  Id  know  ban*  and  muti  t*  ptf  eued  Irom 
(Mm^moi  *ft«cfi  m*y  mmpromtt*  th«  t*%\  r^f p  vi  of  Wm  U  S  Pwi*  Stnx*  Oft<#  ol 
mwcior  OonoraJ.  Tfiii  ropon  ihoU  not  00  rtMtod  *rt  rt*poft*o  to  a  Fro*So*n  of  lAfomutiort 
Ad  <y  Pnvjcy  A£l  roquatl  or  Oiwrvfuled  to  olN*  p^Wi  wflhout  pra  contutUUCT  **f»  W 
Office  or  muscle  Gonoral  UftauiFKrutd  ttfoatt  may  fovol  in  www*  praitxutjon 


3.  Memorandum  ol  Activity,  Records  Analysis.  July  13t  2010 

4.  Memorandum  of  Interview,  April  29.  2010 
Credit  Card  Record.  May  25.  2010 
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nESTRtCTED  INFORMATION 


Thi»  rtWrt  4  f^nit^d  on  on  officii  rwe-J  to  know         40d  mini  Cw  (rDlKfeG  from 

;  may  camprarntt*  tfw  bM  irttrvtti  of  th# U  5  Pott*  Srr^B  Otic*  0* 

totpociof  GanoraJ.  rhii  report  tn*lt  noi  bo  niund  *a  mpona*  io  a  Fraadom  or  wormaton 
Ad  or  Pnvjcy  Act  raquttl  or  aiwtruittl  b  clto  para**  wtfoitf  prar  oonulMtttn  «ft  m* 
Office  of  kn&oftcior  Gowal  IMauthoroaa  may  mvh  in  enmrai  p/owtuiion 
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RESTRICTED  INFORMATION 


Thi»  report  *  famnnftd  on  *n  otTVcul  rwj  to  know  bAut  *>j  mw*i     proircfeG  From 
iMMn  may  tfimpmiM  th«  bttt  HM  of  MUS  Pctt*  Struct  OftiCt  0* 

w»M>cior  tiooofaJ  nwi  focon  *ftau  noi  W>  raitutd  mpCM  lo  o  Frotdoro  or  tofoontton 
Ad  cy  Pnvtcy  Aft  requtu  or  oHitmAjfed  to  cMw  parut  *oroul  pro*  tOftftulUuoA  **fi  w 
Oftc*  of  m*o*ciof  Gmeral  U^dulto^tKl  rctaatt  may  rwwll  in  c*im*\&  pros&ojlioft 


I.  PREDICATION 


OnJul\_  ,  a  _  _ 

notified  the  Special  Inquiries  Division  (SID)  thai 

— |  withdrew  al  least  58,748 
in  cash  using  her  government  credit  card  without  any  supporting  travel  vouchers  being 
riled  from  October  2009  through  June  2010  (Exhibit  1). 

li.  SYNOPSIS 

The  investigation  determined  Ihat  between  January  1.  2O09,  and  July  29,  2010, 
^^^^H  withdrew  Si  1.165  23  from  her  government  issued  credit  card  (or  personal 
reasons  not  related  to  official  travel! 


Ill  BACKGROUND/SUBJECT  IDENTIFICATION 

ias  been  employed  by  the  OIG  since 

IV,  DETAILS 

Allegation:  misused  her  government  issued  credit  card- 

Allegation  Findings. 

The  reporting  agent  obtained  a  spreadsheet  ol  government  credil  card  and 

eTravel  expenses  from  January  1. 2009  -  July  29,  2010-  A  review  of  the  spreadsheet 
disclosed  total  credit  card  charges  of  Si  5,510.57  with  54.345.34  being  legitimate 
eTravel  expenses.  The  review  further  disclosed  S1 1,165.23  in  unauthorized  credit  card 
expenditures  (Exhibit  2). 

On  October  28.  2010.  SID  agents  interviewed 
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RESTRICTED  INFORMATION 


Thi*  report  *  rumthed  on     official  need  Id  know         anj  mut*  t*  poiectod  horn 
a<tt*mrtj*Ofl  *ft£fi  m#*  tsmpranct*  trw  ottl  tritrtttt  ol  th«  U  S  Pott*  Some*  Offc*  ol 
ftipociQf  GoftoraJ   TNi  report  tftan  noi  ot  riMUd  *n  rttpoflM  10  a  Ffwoom  of  informaton 
Ad  Of  Privacy  Ad  roqurni  or  dwrwuittf  la  crtS**  p*rMt  *fltaut  prw  comuttaton  w*t>  W 
Office  of  Wipectof  Gonerd  LMtuthOftt*)  rtfoate  may  ffrwfl  in  owirai  proft*cut>on 


V.  DISPOSITION 

This  investigation  is  closed  pending  any  administrative  action  deemed  appropriate. 

VI.  EXHIBITS 

t.  Audit  Referral,  July  28,  2010 

2.  ^^^^■CrcOit  Card  usage  CY  2009-  CY  2010 

3.  Memorandum  of  Interview.  Itrit,^  .n*  ,.t  M  October  28.  2010 


Page  4 


nESTRtCTED  INFORMATION 


TN»  wport  4  taWitd  on  an  official  need  to  know  tovi  ano  mu»i  t*  trateoetf  from 
cHtamnatoon  *ftit*  may  camprunrtn  ma        irdtfptt*  ci^US  Pcttat  5*fv<*  Oflca  at 
tttf»cfOf  GonoraJ.  rhit  rocon  mall  nc\  t*>  ritoiMd  *ft  rttponaa-  io  a  Fra#dom  o'  Wormaton 
Ad  cy  Privacy  Act  requiti  or  OtierrvnateO  to  off**  partti  w*ffoii  ptcf  comuttaton  irth  W 
otftcoor  inw*ciof  Goi%fifoi  u^iKithowd  rata**  may  result  in  cwwiai  ptotaajton 
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RESTRICTED  INFORMATION 


Thi»  report  *  famnnftd  on  *n  otTVcul  rwj  to  know  bAut  *>j  mw*i     proircfeG  From 
iMMn  may  tfimpmiM  th«  bttt  HM  of  MUS  Pctt*  Struct  OftiCt  0* 

w»M>cior  tiooofaJ  nwi  focon  *ftau  noi  W>  raitutd  mpCM  lo  o  Frotdoro  or  tofoontton 
Ad  cy  Pnvtcy  Aft  requtu  or  oHitmAjfed  to  cMw  parut  *oroul  pro*  tOftftulUuoA  **fi  w 
Oftc*  of  m*o*ciof  Gmeral  U^dulto^tKl  rctaatt  may  rwwll  in  c*im*\&  pros&ojlioft 


I  PREDICATION 


On  September  23,  20H  

uirles  Division  (SID) 

regarding  alleged  misconduct  by  Inspector  § U  S.  Postal 
Inspection  Service,  fry *  * '^^f1^^  According  to  the  information,  ^iirffi: 
utilized  his  government  credit  card  to  make  cash  advances  and  retail  purchases  that 
were  not  supported  by  any  travel  reimbursements  in  the  eTravel  system  (Exhibit  1 ). 


SYNOPSIS 


The  investiqatior^etermm     that  between  November  25.  2008.  and  September  14. 
2010HHHHII  utilized  his  government  credit  card  on  44  occasions  for  personal 
reasons  not  related  to  official  travel" 


IL  BACKGROUND/SUBJECT  IDENTIFICATION 


Inspection  Service  manual  Chapter  2-5.5.1 ,  states  the  use  the  government  travel  credit 
card  for  official  travel  and  official  travel  related  expenses,  including  lodging,  meals,  and 
Incidentals  Incurred  white  cardholders  are  away  from  their  duty  stations.  The  card  Is  not 
to  be  used  for  personal  business. 


The  Postal  Service  Handbook  F-15  (Travel  and  Relocation),  Chapter  4-2.1,  states 
employees  may  receive  a  cash  advance  equal  to  $50  per  day,  up  to  a  maximum  of 
S350.  The  F-15  Handbook,  Chapter  7-1.1.1.  defines  local  Iravel  as  any  travel  within  a 
50-mile  radius  of  your  permanent  duty  station  in  which  overnight  lodging  is  not  required. 
If  your  destination  is  within  a  50-mile  radius  of  your  permanent  duty  station  and  you  are 
required  to  stay  overnight,  the  trip  is  regular  travel,  not  local  travel.  The  F-15  Handbook, 
Chapter  7-1.1.2,  states  during  local  travel  the  Postal  Service  will  reimburse  the  traveler 
for  actual  expenses  and  they  are  not  eligible  to  claim  per  diem.  The  F-15  Handbook, 
Chapter  7-1.1.3,  states  the  traveler  will  not  be  reimbursed  for  meals  that  are  part  of  a 
normal  workday,  such  as  a  typical  lunch  break. 
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RESTRICTED  INf  OftMATlON 


Jtm  wort  t%  '^mthad  cn  *n  nceo  to  line*         *>J  mvn  c*  i/tfcdca  Horn 

dtiwmntfjon  wftCft  m#y  ajmprcruM  trw  6*U  ir««rvit»  ot  tfw  U  5  PciUf  Struct  Oftot  oi 
irapocior  Gtnantf.  rrv*%  r«on        no<  Oo  ri^MMd  *a  r««>o*M  10  •  F'+«fc"n  of 
Ad  or  Pnvacy  Act  rcqwttf  or  dfWT-rmlwi  fei  ottar  dmii  *ctout  pr«  cOoiuiUlOA  tta 
Offtc*  0*  mp*Ctor  Conor*!  l>^*j!Nw<xl  rttoJi*  may  rn««  in  crtW*  p^OMCuboo 


Ill  DETAILS 


Allegation:  [a  ^  ^  misused  his  government  credit  card. 
Allegation  Findings: 

On  November  5.  2010.  the  reporting  agent  (RA)  interviewed 


Page  4 
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Thi»  tvpon  *  rt*rntn«d  on  *n  officii  rweo  to  hnow         *nd  mv*i  t*  pftKfeO  From 
d(tt«ffln*t>o/i  Aft  eft  may  armpromtt*  th#  Ml  trttricti  of  tfi*  U  5  PctUl  Serve*  Offc*  cl 
tn*w>cior  Gonof&J  r^n  fooon  imp  noi  6t  nUan  J  to  rwooriM  10  ■  Ffo»dom  of  information 
Ad  of  Privacy  Act  rtquatl  of  OUiemmatal  In  olHaw  parm  wflhotf  pf«f  contuttaion  rth  ft* 
Office  of  inio*ciOf  Gororal  UftauthOfttad  fttoato  may  rovill  in  c*im*>aJ  pmoctf ion 
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Thi*  wort  *  famnriftd  on  n  otllcui  r»*d  to  know  bav*  400  mm  Cw  prtfetirt  From 

Ad  cy  Pnvtcy  Act  r*Qu«ti  or  OswrririAtea  to  OOwr  p^ut  wttout  om  coniuiUtofl  tno 


[Agents  Note:  After  the  recorded  interviev^gTCTSgj  was  asked  to  produce  a  copy 
ot  a  spreadsheet  that  he  told  SID  agents  he  made  and  showed  to  his  boss,  proving  he 
did  nothing  wrong.  At  first,  he  refused,  but  alter  further  discussion,  he  provided  a  copy 
of  the  document  to  the  SID  agents  I^^H^H  s^-vided  no  information  about  the 
format  he  used  (Exhibit  4).] 

On  December  3.  2010,  the  reporting  agent  completed  a  spreadsheet  listing 

credit  card  expenses  not  related  to  official  travel  and  the  corresponding 
totes  from  his  e-Diary  entries  Irom  November  25. 2008.  and  September  14.  2010. 
iVX^tL^S^  utilized  tho  his  government  credit  card  on  44  occasions,  rosulting  in 
S1698.26  in  charges,  S145J5  in  ATM  fees  and  531 .24  in  credit  card  fees,  for  a  total  of 
$1 875,25  in  unauthorized  credit  card  expenditures  (Exhibit  5). 

IV.  DISPOSITION 

This  investigation  is  closed  pending  any  administrative  action  deemed  appropriate. 

V.  EXHIBITS 

1.  Audit  Referral.  September  23,  2010 

2.  lugwjil  E-Mail  Statement,  November  5.  2010 


3.  Memorandum  of  Interview. 
'T .  |r_^^g^vl  Spreadsheet 


L  November  4.  2010 
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Thu  report  4  fi*nithtd  on  «n  otTltUl  need  to  know         and  fflutl  to  ptftciftd  Irom 
dfittmfijtoon  *ft<fi  m*y  cjnnprontw  ttm  Mai  irttrttts  of  tn*  U  5  Pcti*  S*nx#  Offc*  erf 
fttoocior  GoftofaJ,  Trtii  roc-art  th&lt  noi  w>  rtfeaud  *n  rotponto  to  a  Froodom  of  IflfryrrvKort 
Act  &  Prr**cy  Act  rcQuatf  Of  &*i*<r*AAt*d  ti  otta*  pjrMt  wtfrout  proi  coniututtyi  W 
OfT^o  eltowctof  G^r^ji  lMauttortX*3  fttoow  may         in  enmna*  t*o4o<ut>on 


5.  r-Sfl-TTJg|  Credit  Card  Expenses  &  e-Diary  Entries-  November  25t  2008- 
Seplember  14.2010 
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RESTRICTED  INFORMATION 


Thi»  report  4  fumitried  on  <r^  official  ^  to  fcrow  b*vt  and  mutt  t*  prtvt)«0  fcom 
:  i  w  n n« .  --  may  f*mpfom**a  tna  Ml  »r*af«oi  of  m*  U  5  Pen*  Safwta  Oft**  of 

tn*C*ciof  GonoraJ  Thit  rocon  man  noi  ba  rafeaiod  *ft  mponat  io  a  Fraadoro  or  taformaton 
Ad  cv  Pnvacy  Act  raquatl  or  a\%#mn*j*<j  ti  oftar  pain  wahoid  prxv  tonultabOA  ma 
Office  of  ln*o*ctof  Gtf^al  uYiaulhonxad  rtf*At*  may  ffriult  in  c*imv\arf  c*o*«*<ut#o<v 


